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Menu	Products	Core Software	CU*BASE GOLD
	CU*BASE CTE
	For CUSOs, CDFIs & Retail	Servicer Edition




	Member Self-Service	It’s Me 247 Online Banking
	It’s Me 247 Text Banking
	It’s Me 247 Mobile App
	It’s Me 247 Bill Pay
	CU*Talk
	Membership Opening


	Imaging Solutions	In-House Imaging Strategy
	Online Imaging Strategy
	Electronic Check Processing
	CheckLogic (Check21)


	Cooperative Initiatives	We are a Cooperative, Just like You
	Analytics Booth
	Board Sites
	PolicySwap
	CUATV


	Shop – Order online at the CU*Answers Store
	IRSC – Internet Retailer Support Center
	In the Kitchen – We’re always cooking up new ideas here in the CU*Answers Kitchen
	We Have What CUs Need – Solutions to help a credit union be a credit union
	 Close


	Solutions	Accounting – Accounting and Financial Resources
	Asterisk Intelligence – Data Analytics and Data Warehousing
	AuditLink – Audit and Compliance
	BizLink – Integrated Business Solutions
	Business Continuity – Disaster Recovery and Incident Response
	CMS – CU*Answers Management Services
	Client Services & Education – CU*BASE Support and Training
	Conversions – Smooth transitions to CU*BASE
	Developer’s Help Desk (DHD) – A Strategy for Building Custom Software with CU*Answers
	Earnings Edge – Tools to Improve Your Operations
	Hospitality – Use our Facilities for Your Next Meeting
	Human Resources – Success Through People
	Imaging Solutions – Go paperless, effortlessly
	Internet Retailer
 Support Center – Online Retailing 2.0
	Just Turn It On – Let Us Show You How
	Lender*VP – Lending Experience, Management and Tools
	Marketing – Market to your members
	Network Services – Your IT Services and Support
	OpsEngine – Expert skills, cutting edge tools, and professional services
	Programming – Building the Core Foundation for Our Future
	Sales – Your Partner in Business
	SettleMINT EFT – One stop for Bill Pay and ATM/Debit/Credit/Instant Issue Cards
	Solutions Contact Center – High quality member support and interaction
	Web Services – Online Marketing and Web Presence
	 Close


	Resources	Client News – Up to Date News and Information	In the Kitchen
	System Availability
	Project Management	Owner’s View


	Best Practices


	CU*Answers University – Offering classroom & webinar sessions	2024 Education Catalog
	Training Resources
	Bedrock Community Credit Union
	Customized Training Environment
	Register for Upcoming Events
	Training Evaluation Form


	References & Help – Direct access to information you need	AnswerBook
	Online/Mobile Banking Reference Materials
	It’s Me 247 User Help
	CU*BASE Reference Materials
	CU*BASE Online Help
	Show Me The Steps Online Help
	Owner’s View


	Documentation – Prepare for the latest release	Release Summaries
	Release Planning
	Pricing Guides
	My Favorite Dashboards & Reports
	Newsletters


	Get Involved – Get involved with your cooperative	Jump In the Beta Pool
	Active Beta Study Groups
	Submit An Idea
	Initiating a Special Project Request
	Join a Conversations on… Group


	Videos – Training videos and video customization	It’s Me 247 How-To Video Series
	OnDemand
	Video Customization


	Cybersecurity Resources – Cybersecurity Resource Center
	Owner’s View – Track Project Status
	 Close


	Events	Leadership Conference	2024 – Blazing the Trail
	2023 – Setting a Base Camp for our Future
	2022 – Our Next Adventure
	2021 – Experienced, Energized, Engaged
	2020 – Nifty, Nifty Look Who’s 50!


	CEO Strategies	CEO Strategies Week 2024
	CEO Strategies Week 2023
	CEO Strategies Week 2022
	CEO Strategies Week 2021
	CEO Strategies Week 2020


	Boot Camps	Network Services Boot Camp (2024)
	CUSO Technology User Group


	Conversations on… – Join a Conversations on… Group	Conversations on Bill Pay/P2P
	Conversations on Education
	Conversations on Fraud
	Conversations on Xpress Teller
	Find My Conversations On… Group


	We Have What CUs Need – We have what a credit union needs to be a credit union.
	CU*Answers Scholarship – CU*Answers is committed to “walk the talk.”
	CU*Answers Awards – Achievements in our CUSO
	CU*Answers University – Both classroom and webinar offerings to continue your education
	 Close


	Shop	CU*Answers Store – Order online at the CU*Answers Store
	Internet Retailer Support Center – Online Retailing 2.0
	Visit the Developer’s Help Desk – A Strategy for Building Custom Software with CU*Answers
	 Close


	About	On The Inside	Board of Directors
	Leadership
	Report To Owners
	Business Plan
	Applications for Associate Board Members


	Learn About CU*Answers	We are a Cooperative, Just like You
	Join Our Team
	History
	In the News


	A Guided Tour of CU*Answers	History
	CUSO Model
	CU*BASE Software
	Member Focus
	Self Service Product Line
	Education and Support
	Marketing
	Valued Partners
	Item Processing
	Leadership
	More Information


	Other	Tradeshow Schedule
	Network of Credit Unions
	Partners
	A Vendor’s Guide to CU*Answers
	Non-Disclosure Policy & Agreements
	Due Diligence Materials
	Contact


	We’re Hiring! – Checkout these exciting careers at CU*Answers!
	Report To Owners – Biennial financial report and a recommitment to the principles that drive our CUSO
	We’re a Cooperative – CU*Answers is a CUSO and a Cooperative, and we’ve been living the cooperative spirit for years.
	Due Diligence Materials – “one stop shop” is to simplify your vendor due diligence needs
	 Close
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Prepare for the latest CU*BASE release by reviewing documents and training opportunities.
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																Online/Mobile Banking Reference Materials																							


						 
						
						
							This page includes reference materials related to our suite of online and mobile banking products, including It’s Me 247  Online Banking, Mobile App, and Text Banking, as well as BizLink 247 Business Banking. You’ll also find materials about ancillary products such as MoneyMap and more, in the alphabetic section at the bottom of this page.

     
Help Systems

	
	It’s Me 247 Online Help
	CU*BASE GOLD Online Help
	FAQs about Online and Mobile Products





Product Highlights

	Big-picture Overview of the It’s Me 247 Suite
	Read the Online Banking Use Agreement (for members)
	Mobile Text Banking Setup Guide
	Side-by-side Comparison of our Business Banking Products


Demonstration

Online Banking: Access a practice account online.

	The account numbers you can use are 1782 or 3910. For all accounts, use “123456” for the password and “test” as the answer for all security questions.


Online Banking: View how-to videos posted on for staff.

Reference Materials

Some of these reference items are also posted on the CU*BASE Reference Page.

 


	Jump To: 

	ABCDEFGHIJKLMNOPQRSTUVWXYZ
	 

	Search this list  


	Letter	Updated	Title	Publication Date
	A	Updated	A2A (Account-to-Account) Transfers User Guide	03/01/2024
	A	Updated	A2A Features Overview Brochure	03/01/2024
	A		Asterisk Intelligence: Data Warehouses	03/29/2019
	A	Updated	Automated Deposit Holds
Looking for "Electronic Deposit Holds"? This is the booklet you want!	02/26/2024
	A		Automated Funds Transfer (AFT) & Check Funds Transfer (CFT)	05/13/2022
	A		Available ACH Transaction Options with CU*Answers	10/06/2023
	B		Biz Watch for ACH	12/12/2022
	B		BizLink247 Business Online Banking Guide	12/04/2023
	B		BizLink247 User Permissions Form	11/15/2022
	B		Bump Rate Certificates	01/05/2022
	B		Online Ballots	10/29/2021
	C		CU*Forms	10/06/2023
	C		CU*TALK and It's Me 247 New Client Setup Form	09/08/2022
	C		Card Controls User Guide	07/25/2023
	C		Check Ordering	11/30/2022
	C		Communication with Members	01/17/2023
	C		Credit Scores in Online Banking 	10/06/2023
	D		Asterisk Intelligence: Data Warehouses	03/29/2019
	D	Updated	Automated Deposit Holds
Looking for "Electronic Deposit Holds"? This is the booklet you want!	02/26/2024
	E		E-Alerts	10/06/2023
	E		Getting Started with E-Statements	01/17/2023
	E		Wrong Email Addresses - Automated Management of Wrong Email Addresses	03/17/2017
	F		Flex Loans	11/07/2023
	I		CU*TALK and It's Me 247 New Client Setup Form	09/08/2022
	I		Instant Deposits	11/19/2021
	I		It's Me 247 Bill Pay (Fiserv Builder) Product Overview and User Guide	01/05/2022
	I		It's Me 247 Bill Pay (Paymentus) Product Overview and User Guide	10/06/2023
	I		It's Me 247 Bill Pay (iPay) Product Overview and User Guide	01/05/2022
	I		It's Me 247 Bill Pay Feature Comparison	01/28/2022
	I		It's Me 247 Configuration Change Request Form	10/04/2021
	I		It's Me 247 Indemnification Agreement	03/03/2021
	I		It's Me 247 Investment Center User Guide	11/19/2021
	I		It's Me 247 P2P User Guide 	01/16/2024
	I	Updated	It's Me 247 Strategies for Controlling Member Access	03/11/2024
	M		MACO: Multi-Authentication Convenience Options 	12/21/2023
	M		MAP: Applying for a Membership Online	03/02/2023
	M		MOP: Demystifying Compliance and Risk Management	06/22/2023
	M		MOP: Opening a Membership Online	03/06/2023
	M		Mobile App Card Controls 	07/28/2023
	M		Mobile Text Banking	10/07/2022
	M		Money Map Flyer	02/04/2022
	M		View Web Services Mobile Web Banking Information
Refer to Web Services Announcement and Flyer (For Members)	
	O		1Click Offers	01/25/2024
	O		Opt In/Opt Out (Reg E) - Managing Your Offering	11/08/2021
	P		PIB Rollout Strategies	12/09/2021
	P		PIB: Configuration/User Guide	12/29/2021
	P		Participation Lending Brochure	04/25/2023
	P		Private Contacts	11/19/2021
	Q		Quicken/QuickBooks Downloads 	12/04/2023
	R		Opt In/Opt Out (Reg E) - Managing Your Offering	11/08/2021
	R		Posting Remote Deposits (RDC) to CU*BASE	07/24/2023
	R		Remote Deposit Capture (RDC)	01/16/2024
	S		Member Elected Loan Skip-a-Payment	07/14/2023
	S		Member Selected Printed Statement Styles	11/24/2021
	S		See/Jump Controls	06/27/2023
	S		Selling Products Online	05/05/2023
	S		Splash Page Manager
For our Self Processing Credit Union Partners	12/03/2021
	T		Mobile Text Banking	10/07/2022
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Related News

									

						

							February Owner’s View Monthly Recap
															


						 
					
						
							

						
						Check out recent programming changes in the February 2024 edition of the Owner’s View Monthly Recap! Open the Owner’s View Monthly Recap The Owner’s View Monthly Recap is designed to keep you informed of feature improvements, vendor enhancements, and other changes to CU*BASE and accompanying core-software products. Read previous editions of the Owner’s View Monthly Recap…  Read more »

					 

					
						
							Client NewsCore SoftwareCU*AnswersDocumentationOwner's ViewCU*BASEdocumentationonlineOwner's ViewRelease Summariesself-processing


						 

						
						Mar 6, 2024
						
					 
					

				
									

						

							January Owner’s View Monthly Recap
															


						 
					
						
							

						
						Check out recent programming changes in the January 2024 edition of the Owner’s View Monthly Recap! Open the Owner’s View Monthly Recap The Owner’s View Monthly Recap is designed to keep you informed of feature improvements, vendor enhancements, and other changes to CU*BASE and accompanying core-software products. Read previous editions of the Owner’s View Monthly Recap…  Read more »

					 

					
						
							Client NewsCore SoftwareCU*AnswersDocumentationOwner's ViewCU*BASEdocumentationonlineOwner's ViewRelease Summariesself-processing


						 

						
						Feb 7, 2024
						
					 
					

				
									

						

							Updates Relating to Annual CU*BASE Maintenance
															


						 
					
						
							

						
						ATTENTION ONLINE AND SELF-PROCESSING CREDIT UNIONS Yesterday, January 28th, we performed annual maintenance to CU*BASE program libraries.  As part of this maintenance, there were a few file updates implemented, which can be reviewed here. We will be posting any/all issues related to this weekend’s maintenance on the CU*BASE Alerts page, compiled into a single alert…  Read more »
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						Jan 29, 2024
						
					 
					

				
									

						

							December Owner’s View Monthly Recap
															


						 
					
						
							

						
						Check out recent programming changes in the December 2023 edition of the Owner’s View Monthly Recap! Open the Owner’s View Monthly Recap The Owner’s View Monthly Recap is designed to keep you informed of feature improvements, vendor enhancements, and other changes to CU*BASE and accompanying core-software products. Read previous editions of the Owner’s View Monthly…  Read more »

					 

					
						
							Client NewsCore SoftwareCU*AnswersDocumentationOwner's ViewCU*BASEdocumentationonlineOwner's ViewRelease Summariesself-processing


						 

						
						Jan 10, 2024
						
					 
					

				
									

						

							Changes Coming to Client-Facing “FROM:” Addresses – Order a DKIM Signing Package by 1/8/24
															


						 
					
						
							

						
						If your credit union has received the associated email, it is because CU*Answers has determined that your client-facing CU*BASE “FROM:” address is currently NOT compliant with the new requirements from Google and Yahoo.  In order to become compliant, your credit union MUST purchase the DKIM signing package through the CNS store. Purchase a DKIM Signing…  Read more »

					 

					
						
							Client NewsCore SoftwareCU*AnswersDocumentationCU*BASEonlineReleaseself-processing


						 

						
						Jan 5, 2024
						
					 
					

				
									

						

							5300 Call Report: 4th Quarter Update
															


						 
					
						
						
						ATTENTION ONLINE AND SELF-PROCESSING CREDIT UNIONS 5300 Call Report: 4th Quarter Update Before you start working on your 4th quarter Call Report in CU*BASE, be sure to check out the changes we’ve made since last quarter.  Don’t forget – you can start working on your Q423 Call Report any time after January 1, but be sure…  Read more »

					 

					
						
							Client NewsCore SoftwareCU*AnswersDocumentation5300call reportCU*BASEonlineself-processing


						 

						
						Dec 27, 2023
						
					 
					

				
									

						

							Temporary Member Reach CUs Moved to New Email Domain
															


						 
					
						
							

						
						Temporary Member Reach Clients Moved to New Domain During our response to the Spamahus incident, we placed some credit unions into the Member Reach service as a temporary stopgap to quickly regain the ability to deliver mass email for all credit unions – this was not a permanent solution. As previously announced, those credit unions…  Read more »

					 

					
						
							Client NewsCore SoftwareCU*AnswersDocumentationCU*BASEonlineReleaseself-processing


						 

						
						Dec 18, 2023
						
					 
					

				
									

						

							Important Changes Arriving with CU*BASE 23.12: Configuration of CU FROM Email Addresses
															


						 
					
						
							

						
						The 23.12 CU*BASE release is arriving this weekend for Online and Site-Four credit unions – coming with it is a change to how CU FROM email addresses are configured in CU*BASE. Prior to the 23.12 Release, credit unions could update their FROM: email addresses via Tool #233; that tool will be deactivated when you receive…  Read more »

					 

					
						
							Client NewsCore SoftwareCU*AnswersDocumentationCU*BASEonlineReleaseself-processing


						 

						
						Dec 8, 2023
						
					 
					

				
									

						

							CU*BASE 23.12 Release Updates
															


						 
					
						
							

						
						ATTENTION ONLINE CREDIT UNIONS As a reminder, the 23.12 Release of CU*BASE GOLD will be deployed to Online and Site-Four credit unions this weekend, on December 10th. We will be posting any/all issues related to the 23.12 Release of CU*BASE on the CU*BASE Alerts page, compiled into a single alert post, which can be accessed…  Read more »
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						Dec 8, 2023
						
					 
					

				
									

						

							Reminder: Automated Reports and Queries
															


						 
					
						
							

						
						The Automated Reports and Queries feature makes it fast and easy to run monthly reports, but remember: it’s not a “set it and forget it” kind of thing.  Reports do run automatically but it’s still important to check the “All Reports” tab in CU*Spy to make sure they were produced as configured (and that someone…  Read more »
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						Dec 6, 2023
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                    The 2024 Cooperative Campaigns Are Here!
You can find the 2024 Cooperative Campaigns online now by going to the CU*Answers Marketing Store. Place your order today! Order Now


                

            
            
                
                    
                
                
                    Conversations On…
A new way to interact with your CUSO and your peers.  This new series will take traditional focus groups to a whole new level. Learn More


                

            
            
                
                    
                
                
                    Skip-A-Pay
Give your members financial flexibility by offering a skip a pay program! Clink the link below to hire Lender*VP to help build your automated program today!

 Learn More


                

            							

						
						
						

																		

						
							
										  

		

		GOLD Updates

		
			The next GOLD updates are currently scheduled for:

				Online/Partner CUs
	24.05  May. 5, 2024 (Sunday)
	Self Processing CUs
	24.05  


				
					More about releases
				

			

			

		

Popular Posts


	 CU*BASE Reference 
	 It’s Me 247 Online Banking 
	 Register for Upcoming Events 
	 In the Kitchen 
	 Join Our Team 
	 Contact 
	 Lender*VP 
	 2024 – Blazing the Trail 
	 Conversations on… 
	 Owners View 



			



		
							

							
							Contact Us!



 





Popular Client News


	
Update to Request Center – Completed Custom Online Forms to be Deleted After 30 Days

	
Privacy Policy Compliance for Google Play Apps & Updated Android App Version

	
Take a Look at the CU*Answers University Courses for March!

	
Payveris Has a New Name – Introducing Paymentus!

	
Michigan Department of State (MDOS) to Require Electronic Lien Filing Beginning October 1st

	
Take a Look at the CU*Answers University Courses for February!

	
Check Out These Helpful Resources for Completing the 5300 Call Report in CU*BASE

	
Don’t Forget to Sign Up for the 2024 Quarterly Contests!

	
A Note from SettleMINT: Billing for Paymentus Postage Adjustment




							

						

				


 


 

			

					
						
					 	
							
            
                
                    
                
                
                    Don’t Forget to Sign Up for the 2024 Quarterly Contests!
Quarterly Contests are now supported by the data analysts on the CU*Answers Asterisk Intelligence Team.  You can find them online now by visiting the CU*Answers Marketing Store – take a look at the updates we’ve made for 2024!

For more information, click the button below.

QUARTER 2 – DEBIT CARD CONTEST (April 1, 2024 – May 31, 2024) Prize: Apple iPad (10th Generation) (1)

 Learn More


                

            
            
                
                    
                
                
                    Learn About Robust Credit Score Solutions that can Help Bolster Customer Relationships!
SavvyMoney offers robust credit score solutions that empower you with digital personalization and real-time analytics, which can help you to strengthen and deepen your relationships with customers. If you’re interested in learning more, we invite you to join our upcoming webinar!  Use the button below to register today. Register Today


                

            
            
                
                    
                
                
                    Two for Tuesday
Each week, Geoff Johnson, CEO of CU*Answers, highlights two key topics that your credit union should be following. View the Video


                

            						
						

					

				
					

						
													 
		
						
							
						


						Contact Us 

						http://www.cuanswers.com/

						Copyright © 2002 - 2024 CU*Answers • Privacy
						Notice 

						CU*BASE® is a registered trademark of CU*Answers.
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Select a Related Site
Analytics Booth
AnswerBook
AuditLink
CU*Answers
CU*Answers Accounting (Network Access Required)
CU*Answers OnDemand
CU*Answers Online Store
cuasterisk.com
CUATV
CU*NorthWest
CU*NorthWest Accounting
CU*Secure
CU*SOUTH
CUSO Challenge
Create a Credit Union
Developer's Help Desk
eDOC Innovations
Elections
Financial Literacy
Earnings Edge
Imaging Solutions
Internet Retailer Support Center (IRSC)
Leadership Development
Lender*VP
Management Services
Marketing
Meet CU*Answers
Network Services
Owner's View
PolicySwap
Retailer Direct
Servicer Edition
Xtend
Xtend Accounting (Network Access Required)


						
						

						DISCLAIMER:

							
							This website and included materials are intended, but not promised or guaranteed to be current, complete, or up-to-date and should in no way be taken as an indication of future results. All information is provided "as is", with no guarantee of completeness, accuracy, timeliness or of the results obtained from the use of this information, and without warranty of any kind, express or implied, including, but not limited to warranties of performance, merchantability and fitness for a particular purpose. In no event will CU*Answers, its related partnerships or corporations, or the partners, agents or employees thereof be liable to you or anyone else for any decision made or action taken in reliance on the information provided or for any consequential, special or similar damages, even if advised of the possibility of such damages. 

							 Any views and opinions expressed on this web site are those of the authors and do not necessarily reflect the official policy or position of CU*Answers or any of its affiliates. 

							 Through this website you are able to link to other websites which are not under our control.  We have no control over the nature, content and availability of those sites. The inclusion of any links does not necessarily imply a recommendation or endorse the views expressed within them.
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