MAP (Membership
Application Process)
Applying for a Membership Online

INTRODUCTION
This booklet covers MAP (membership application process) and as new
features are added it will also cover MAP+ (MAP plus) and MOP (membership
opening process).
MAP and MOP are new automated membership opening processes that
allows a non-member to apply for membership and to perform all the
necessary steps themselves to complete the application process. Then your
credit union can use the CU*BASE membership opening tools to approve
your new member!
MAP is a full-feature membership application with many customizable
features. Future developments in MAP+ and MOP will add Experian ID
checks, membership creation, and more.
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WHAT ARE MAP, MAP+, AND MOP?
MAP - MEMBERSHIP APPLICATION PROCESS
MAP is a full-feature membership application with many customizable
features. It includes customized promotions, configurable eligibility rules,
and a completely redesigned online application. Applications are submitted
directly to CU*BASE for processing by a credit union employee.
MAP is currently available.

MOP - MEMBERSHIP OPENING PROCESS
Automated membership opening means that a membership app, after
successfully running through all of the MAP or MAP + processing, is
immediately opened as a new membership. MOP also will include most of
the steps to gather the new member’s online banking username and get
them through their initial login into It’s Me 247.
The experience will be different from how an existing member logs in for the
first time, and will include a special new landing page that will include
information and links specifically targeted for new members just getting
started.
This is all done without the assistance of a credit union employee.
MOP has a launch date of later in 2017
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FEATURES LIST
MAP (MEMBERSHIP APPLICATION PROCESS) FEATURES
An IRSC (Internet Retailer Support Center) representative at CU*Answers will
walk you through the setup of your customized credit union MAP site.
Full Featured Offering

MAP includes all of the items below:












Credit union branding (credit union logo, background and selected
colors)
Customizable text throughout the MAP site
One to three promotions per MAP site
One to three testimonials per MAP site
As many as five eligibility items
Additional eligibility options
Contact information for assistance
Credit bureau consent form
Customizable website to which the member is sent after completing
an application
Notification that MAP application has been completed to customizable
email address/addresses
Submission of MAP application to CU*BASE to be worked and
approved as a new member

See page 7 for more details on these MAP features.
Easy Collections of Membership Data:

MAP allows you to collect information for:



Applicant
Co-Applicant

See page 18 to see step by step what the member experiences when applying
for a membership using MAP.
Easy Approval in CU*BASE of a MAP Application

MAP includes:



Submission of MAP application to CU*BASE to be worked and
approved as a new member
CU*BASE also allow you additional features such as running a credit
score pull for the member prior to opening the membership

See page 27 to see step by step how a credit union employee works the
membership application in CU*BASE.
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LEARNING MORE ABOUT MAP
There are many ways to learn more about the IRSC (Internet Retailer
Support Center) and MAP (Membership Application Process). Below are the
primary online resources.

INTERNET RETAILER SUPPORT CENTER WEBSITE
The Internet Retailer Support Center (IRSC) provides project management
and support to credit unions implementing virtual channel projects such as
MAP, Mobile App, credit union branding, and more.
The IRSC website brings together all of these digital strategy products in one
location. If your credit union wants to expand its virtual channel
marketplace, you can shop and explore the offerings online as well as check
the status of initiatives as they are implemented.
Learn more in the IRSC website: https://irsc.cuanswers.com/

GETTING STARTED WITH MAP BROCHURE
Interested in getting started with your own credit union
membership application? Look no further that the Getting
Started brochure provided by the Internet Retailer Support
Center (IRSC).
Access this brochure via this link.
http://www.cuanswers.com/wpcontent/uploads/IRSC_getting_started_MAP.pdf
The brochure will walk you step by step through the process of
launching your own MAP site, beginning with credit union
branding.
Everything you need to get started with MAP is covered in this
easy-to-read brochure.

MAP FREQUENTLY- ASKED QUESTIONS (FAQ) PAGE
The Internet Retailer Support Center has created a page devoted to
frequently-asked questions about its products, including mobile app,
branding options, and membership application (MAP). The page also
includes information on ordering and payment options.
Check out this page by clicking the link below:
https://irsc.cuanswers.com/pages/faq/
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AUTOMATED ACCOUNT/MEMBERSHIP OPENING TOOLS KITCHEN PAGE
This Kitchen page provides a historical record and information on the
ongoing development of MAP and MOP. Here you can read notes on the
work of the Mobile Application Products Implementation Team, access a link
to take a test drive of MAP, see a “Getting Started with MAP” video
conference, read previous announcements about MAP and MOP, and more.
To access this page directly, click the link below:
http://www.cuanswers.com/resources/kitchen/automatedaccountmembership-opening-tools/

WATCH THE “GETTING STARTED WITH MAP” VIDEO CONFERENCE
Want to get a big picture of starting a MAP site? Watch a previously
recorded session from the Internet Retailer Support Center (IRSC) hosted by
Randy Karnes and Kristian Daniel.
Access this webinar on the Kitchen page or by clicking the link below:
http://ondemand.cuanswers.com/getting-started-with-map/

TAKE A TEST DRIVE – DEMO SITE
Want to experience MAP for yourself? Take a test drive with
the MAP demo. Walk step by step through the experience of
applying for a membership online.
On the Kitchen page, select “Take a test drive of the new MAP
Online Process.”
To access the demo directly, click the link below:
https://qc.joinmycu.com/001/newmember/promotional
Click the “Apply Online” link to start your application.

Click the “Apply
Online” link to start
your test application.
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MAP FEATURES AND REQUIREMENTS
(MORE DETAILS)
This section of the booklet covers the MAP features covered on page 4 in
more detail.
Refer to page 18 to see how these features are presented to an applicant as
the person applies for a membership online.

CREDIT UNION BRANDING
Credit union branding is required for MAP.
The IRSC (Internet Retailer Support Center) will assist you with your credit
union custom branding. This ensures that the MAP site matches your credit
union colors and design.
Some branding areas for the MAP application are shown below.
Your credit union logo
is customizable.

Example of Some Branding Areas

Whether the
background is solid
or pattern is
customizable.

Text and colors are
customizable
throughout the
applications.

What the IRSC Needs From You for Branding

There are three main configurable items that the IRSC will need from you for
your credit union branding:


A high-resolution copy of your logo in a vector EPS or Illustrator file



Selection of a pattern or a solid color for the background



Colors for ten customizable areas. The IRSC will work with you to
explain these ten areas.
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PROMOTIONS
At least one promotion is required for MAP.
A big benefit of a MAP site is that you can have different MAP enrollment
promotions. Each promotion can reach out to potential members in different
ways to increase your membership size.
Examples of promotions include:







Home loans
Great rates to buy or refinance a car
Lowering a monthly payment with a new loan
Home improvement loan promotions
Seasonal or holiday promotions
Student checking accounts

Your credit union can elect to have a single set or multiple sets of
promotions to display on your MAP site. The example below has three
promotions.
There are some predetermined template requirements you will need to follow,
but the MAP design certainly allows you to reflect your credit union’s
personality.
Up to three
promotions are
allowed here. This
text is customizable.

Promotion Example A

Other promotional
text is customizable.

The button text and
where it sends you is
customizable.
Promotion Example B
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The IRSC will assist you with collecting the various things needed for the
promotion, but begin thinking of the name of your promotion and what you
are attempting to promote with it.
View page 18 for an example of a promotion in the application process.

TESTIMONIALS
It is recommended that you use testimonials with MAP. It is not a required
feature.
Begin thinking of members you might want to ask to provide testimonials of
their experience with your credit union. This might be long-time members
and certainly consider a testimonial from the CEO. Testimonials are shown
on the initial page of the application and can be used as a driver for a
successful campaign.
Testimonials include an area for a picture which certainly adds to their
effectiveness, so collect photos as you collect your testimonials.
Testimonial Section of Application (on Promotions Page)

Up to three
testimonials are
allowed. The name,
title and testimonial
text are all
customizable.

Here is text of the testimonials shown in the example above:


John Smith, CEO: “The Success CU team works every day to live up to
the philosophy that we can best serve or our members by providing them
with the tools and solutions to achieve financial success. We are proud
to invest in our community to make a difference every single day.”



Sarah Thomson, Realtor: “As a life-long member, my experience with
Success Credit Union goes far beyond the typical experiences many have
come to expect from a financial institution. The great service and ethics
Applying for a Membership Online
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provided by Success Credit Union employees represent the true benefits
offered to members.”


Sally Johnson, Member: “We have banked with the Success Credit Union
for 20 years and have always had excellent service. Everyone is so
friendly and helpful!”

The testimonials are placed on the promotions page. See this page in the
application process on page 18.

MEMBERSHIP ELIGIBILITY
Eligibility items are a required feature.
Within the MAP site, the second page allows you to list up to five eligibility
requirements. These are presented with the box checked in an easy-to-read
style. During the application process, the member must agree to the
requirements by checking the box in front of “Yes, I meet the requirements to
become a credit union member.” (This checkbox text is configurable.)

Up to five items are
allowed. This text is
configurable.

See page 19 for an example of the membership eligibility page in the
application process.
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ADDITIONAL ELIGIBILITY OPTIONS
This is an optional feature.
You also can add a button with configurable text that links to a PDF with
additional requirements for eligibility. In the sample below this button text
is “Requirements.” The text of this additional PDF on eligibility is also
configurable.
See page 19 for an example of the eligibility assistance window and PDF in
the application process.

Window
Accessed by clicking the button on the
Eligibility page (shown above).

The text of these
additional eligibility
rules is configurable.
You may elect not to
use this additional
requirement.
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PDF
Accessed by clicking the text below the PDF symbol on the Eligibility page
(shown on the previous page).

The text of this
additional eligibility
requirement is
configurable. You
may elect not to
present an
additional PDF.
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CREDIT BUREAU CONSENT
Adding a credit bureau consent form is optional. You may elect to activate this
feature for some promotions and not others.
Begin thinking about whether your credit union wants to optionally pull a
credit report for a MAP applicant. This credit score request is done from
CU*BASE when you work the application.
You may want to have some promotions require a credit score to assist you
with determining if you want to accept the application when it arrives in
CU*BASE. With other promotions, you may elect to have a faster application
process and to skip this step, for example a promotion for students (who
may not have that much credit history).
The text of the consent form is customizable, as well as the text the member
clicks to accept the form.
Example of Credit Union Consent Page

The text in this
consent form is
configurable.

See page 21 for an example of a credit union consent form in the application
process.
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CONTACT INFORMATION FOR ASSISTANCE
Contact information is a required feature.
Under the promotion on the first page and at the bottom of each subsequent
page in the membership application is a question asking if the applicant
needs assistance.
The member will click
this area to view the
window shown below.

Bottom of Every Page in the Membership Application

When the applicant clicks in this area of the application form, they are
presented with the assistance window.
Example of Assistance Window

This contact
information is
configurable.
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NOTE: This area may include any of the following: a clickable email
address, a link to a live chat session, or a message informing the
applicant that a credit union employee will be in contact soon.
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WEBSITE REDIRECT AT COMPLETION OF THE APPLICATION
This is an optional feature.
By default, when the applicant clicks the final button at the end of the
membership application, they return to the original promotions page.
Instead, you can configure this button so that the applicant is redirected to a
website of your choice, such as your main credit union page or a page
devoted to loan rates.
The IRSC will assist you with this configuration.
Completion Page

When the applicant
clicks this button,
they can be
redirected to a
website of your
choice.

Close Up of Page

Applying for a Membership Online
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CONFIGURING CU*BASE TO ACCEPT MEMBERSHIP APPLICATIONS
You must activate online membership applications within CU*BASE to use
MAP.
Online/Mobile/Text Banking VMS Config (Tool #569)

From the screen shown above, choose Online/Mobile Web Banking to access
the screen shown below. (A close up of this screen is also shown.)

This box must be
checked to enable
CU*BASE to accept
membership
applications.
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NOTIFICATION OF SUCCESSFUL SUBMISSION OF APPLICATION
This is an optional feature; however all credit unions typically elect to use this
feature.
Your credit union can elect to be notified by email each time a membership
application is successfully completed.
The IRSC asks that credit unions provide at least one email address;
however, your credit union can provide as many email addresses as desired.
All email addresses that are provided will receive a notification each time a
membership application is successfully completed and submitted to
CU*BASE.
Below is a sample of the message your credit union employees will receive.
Sample Email Notification

Subject: A membership application was submitted!
A membership application was successfully submitted on May 19, 2016.
Application #000000075 is waiting for you to review.
Submission details: [2016-05-19 18:00:58], #000000075, CUID:000

Applying for a Membership Online
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THE MEMBER EXPERIENCE: APPLYING
FOR A MEMBERSHIP ONLINE
This section of the booklet will walk you step by step through the screens the
applicant will see when he or she applies for a membership using MAP.


NOTE: Because MAP is a developing product this representation may
not exactly match what is currently in production. It is a
representation.

STEP BY STEP THRU THE MEMBERSHIP APPLICATION PROCESS (MAP)
Promotional Page with Testimonials

Anne Applicant reviews
the promotions and
testimonials. She clicks
this button to start the
application.
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Eligibility Page and Assistance

Anne reviews the eligibility
requirements and enters her email
address.
See the “Additional Eligibility
Requirements” section in this
document for more details.
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Anne says she meets the
requirements, clicks
“Continue” button. This
moves her to the Patriot Act
Notice.

Anne clicks “Continue.”
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Credit Consent Page (Optional)

Anne’s credit union wants to pull her
credit report so she next accepts the
consent form by selecting “I agree” and
clicking the “Accept” button
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Information Pages (Personal Information)

Anne enters her personal information, including: *first name, middle initial,
*last name, *gender, *birthdate, *Social Security Number, *primary phone,
work phone, work ext., other phone, mother’s maiden name, driver’s license
number, state license was issued, and *whether she is a US citizen, *address
1, address 2, *city, *state, *ZIP code, and *county.
An asterisk * indicates a required field.
The required items will provide all the data needed to approve the application in
CU*BASE.
NOTE: Anne has already provided her email address on the first screen of the
application.
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As Anne fills in the required
information, the “Next” button
turns green, allowing her to
advance.
Additional Information pages
are shown on the next page.
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The green bar shows the
individual’s progress as they
advance through the
application process.
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Summary Page and Joint Applicant Pages

Anne is presented a summary
of the information she has
provided.
When she clicks “Next” she
advances to a screen asking
her if she has a joint
applicant. If she clicks “Add
Joint Applicant” she
completes identical
Information screens for that
person.
If she clicks “Submit My
Application,” she advances to
the Completion page.
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Completion Page

On the Completion page Anne
can print a copy of what she
has submitted. She can also
click a final completion
button.
As mentioned earlier in this
document, your credit union
can configure the final button
to redirect Anne to your credit
union website or other
website. Otherwise, Anne
would return to the initial
promotion page.

“Print Copy” Button Allows Applicant to Print the Completion Page
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WORKING A MEMBERSHIP
APPLICATION (CU*BASE)
Once the applicant submits the application, credit union employees will
receive a notification similar to the one shown on page 17. The employee will
then review and approve the application and create a new membership. The
credit union employee can also request a credit report be pulled on the
applicant, deny the application, save it for further editing and review, and
other options outlined on the next page.

Videos Available!
Videos covering the step-by-step directions covered in this section are also
available where indicated. Find all of these videos in the Member Service
section of the CU*Answers On Demand website at:
http://ondemand.cuanswers.com/channel/university/member-service/

WORK THE MEMBERSHIP APPLICATIONS
Work Online Banking Apps/Requests (Tool #13)

Select the application and
then “Work.”

To work the membership applications, the credit union employee selects the
application and Work to move to the Membership Applications for Online
Banking screen. This screen will allow you to do everything you need to do.

Applying for a Membership Online
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Options below Listing

This is home central for working a membership application. From here, the
credit union employee has several options, shown above in detail.
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Approve: Run an OFAC scan on an applicant, select a greeting,
assign a membership number, and prints forms.
Change: Run the application through blocked person scan and
access the application to edit the application to add more details to it,
including items that are not required by MAP such as mother’s
maiden name, work phone, driver’s license number and state, code
word, marital status, and department sponsor #.
Deny: Deny the application.
Delete application: Delete the application.
View: View the details of the application (inquiry only).
Look up: Access Global Search to research if the applicant is a joint
owner on another account.
Request credit report: Request a credit report on the applicant.
View credit report: View a credit report that has been pulled for the
applicant.
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LOOK UP THE APPLICANT

Select the application from
the second screen and
then “Look up.”

1. To see if an applicant is already in your system (as a joint owner, for
example), select the application from the list and select Look up.

2. This takes you to the Global Search where you can search by Social
Security Number, name, or another other field provided.

Applying for a Membership Online

29

Refer also to the video “Deleting a Membership Application” at
http://help.cubase.org/showmethesteps/MAP_Delete_Application/mapdelete-application.htm

RUN A BLOCKED PERSON SCAN AND UPDATE THE APPLICATION WITH
ADDITIONAL DETAILS

Select the application from
the second screen and
then “Change.”

1. To add additional details to an application and to run a blocked
person scan on the applicant, select the application from the list and
select Change.

2. A blocked person scan is run on the applicant’s Social Security
number. Here we have a “Record not found.” In this case, click
Continue to edit the application.
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3. You will enter the details of the application. Make any changes and
click Update to save them.

RUN A CREDIT REPORT ON AN APPLICANT

Select the application from
the second screen and
then “Request credit
report.”

1. To run a credit report on an applicant, select the application from the
list and select Request Credit Report.
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2. Run a credit report as you would for any membership application.
Refer also to the video “Viewing Credit Information for Membership
Applications” at
http://help.cubase.org/showmethesteps/MAP_Credit_Report/map-creditreport.htm

APPROVE THE APPLICANT AND CREATE A MEMBERSHIP

Select the application from
the second screen and
then “Approve.”

1. To approve an application, select the application from the list and
select Approve.

2. The OFAC scan window appears. Select Continue.
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3. (Optional) Select an Individual Mailing Greeting and a Household
Mailing Greeting and press Enter.

4. Check Create new account.
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5. Click Continue.

6. A member account is created. Click Continue.
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7.

Here you can print new membership forms for your new member.
The print prompts will display any forms that have been configured
to print with the base share account you’re opening.

8. Use Enter to print the forms or click Skip to skip printing them.

9. You will return to the original application screen with the application
removed (because it is approved). Use the Back button to return to
the original Work with Online Banking Requests screen to approve
your next application.
Refer also to the video “Approving a Membership Application” at
http://help.cubase.org/showmethesteps/MAP_Approve/map-approve.htm
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ACTIVATING ONLINE BANKING FOR A NEW MEMBER WHO APPLIES VIA
MAP
IMPORTANT NOTE: Approving an applicant to be a member does
not automatically allow this member to logon to online banking.
Use the reset password process accessed via Tool #14 Member
Personal Banker to activate online banking for your new member
and set up a temporary password for the member. Your MSR must
check the box (as indicated below) AND press Enter. Otherwise, the
member cannot use a temporary password to log into online banking.

This password will not expire in the standard 24 hours, but will
instead expire according to your credit union configured days for new
members. This is set in the # of days a new member has to log into
online banking (1-7)” field in the Update Credit Union Online Banking
Settings screen (shown below). Access this screen by This is
configured by selecting Tool #569 Online/Mobile/Text Banking
VMS Config and then Online Mobile Web Banking. (See below.)
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DENY AN APPLICANT BUT SAVE THE DETAILS IN THE NON-MEMBER
DATABASE

Select the application from
the second screen and
then “Deny.”

1. To deny an application, select the application from the list and select
Deny.

2. Select Save primary applicant information as a new non-member
record if you do not wish to retain the information in the non-member
file) and click Confirm.
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NOTE: You may click
Cfg Denial Notice Types
to configure a new Notice
Type for denying
membership
applications. It is
recommended that you
have these configured
prior to denying a
membership application.

3. You will enter the denial application screens. Click the lookup next
to Notice Type.


NOTE: You may click Cfg Denial Notice Types to configure a new
Notice Type for denying membership applications. It is
recommended that you have these configured prior to denying a
membership application.

4. Select a Notice type from the listing.
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5. Select Accept to complete the denial.
Refer also to the video “Denying a Membership Application” at
http://help.cubase.org/showmethesteps/Denying_Membership_Application/
map-deny-application.htm

Applying for a Membership Online

39

APPLICATION WITH DUPLICATE SOCIAL SECURITY NUMBER
If an application comes in with the same Social Security Number as an
existing member or non-member at your credit union, it will appear shaded.
Use the Inquiry feature to learn more and follow credit union procedures.

40

Applying for a Membership Online

