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Opt In/Opt Out Features in CU*BASE

INTRODUCTION

This bookl et covers the screens used to conf
In/Opt Out Reg E offering and the decisions your credit union needs to

make. Itthen ¢ overs the various methods you can use to capture your

member sd selections, including while @apeni ng
membership or through the Opt In/Opt Out Management screen.
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A C E GSOTHINKINGON REGULATION E

Some Thoughts from Randy Karnes, CEO, on the Reg. E Opt In Pro cess
June 9, 2010

These comments are a different kind of introduction to one of our topical
reference booklets. The y are very specific to the current  industry conditions
related to the new Reg. E Opt In provision, and address many of the short -
term optio ns credit unions are facing as the new reg. comes into effect.

This is the hardest regulation of 2010 for credit unions, as it is one that

requires salesmanship. You have to craft a service and then get a positive
confirmation that the member wants the service. The reason this is tough is
that credit union camps are split in
protectionisto6 camp, the strict orule

their

and the oreality of needing the incomge

account | ossesd camp.

Lingering doubts about the service and the issues with holds and posting
conditions make the application of the rule difficult for sales people to
commit to the sale. When members challenge the process, the sales person
has a ha rd time overcoming obstacles. The MSR and the consumer are
confused by the multiple scenarios for how a transaction was designated as
a Courtesy Pay or NSF transaction. This is compounded by having two
balances involved (current and available) and multip le reasons for the
negative status (outlined below). Committing to the service is tough when
confusion abounds in so many cases. Therefore, your vision for the service
you are selling, the service for which members are opting in , must be
compelling.

Unfo rtunately, it will take some time for most credit unions and technical
networks (probably for good reason) to see how their peers, competition, and
consumers crack the problem. What will fly with regulators? What will fly
with consumers as a mass audienc  e? What will fly with the people who
count on these transaction postings? While it is easy to the CEO or CFO

(6the transaction posted to a negative
deserves a feeld), the sales andpracice.vii ce

will take commitment and vision for the service. It will require evolution as
the marketplace responds, and it will take experience to do it well.

APPROVED VS. NON-APPROVED, EXPECTED VS . UNEXPECTED

When you think about your overall NSF and Courtesy Pay income, you must
segment how you make income on ATM and Debit Card negative balance
postings. It ds a mi x elldf these gransactiensaenb e r
force paid if they clear the initial approval process.

There are two ways to clear the approval process at the point of the
transaction (retailer or ATM machine):

1. First, the memberds transaction i
(live communication), and

2. Second, the memberds transact.i
this case there wa s no direct communication or the item was
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posted against a static negative balance file (NBF) or positive
balance file (PBF).

Either way the transaction now belongs to the credit union. Of course a
member just wants his transaction to be approved; he d oesndt know (or
probably care) which party approved it.

CoNDITIONS THAT CAUSE NEGATIVE POSTING
So how do you get a negative posting on an ATM or debit card transaction?

1. The member&s current balance is positive
of the amount of an unexpected transaction (there was no verification
or NBF or PBF).

2. The member 6s current balance is already
unexpected transaction (no verification or NBF or PBF).

3. The member s current bal aavalableibalangeosi t i ve
is short due to other holds and not able to cover an unexpected
transaction (no verification or NBF or PBF).*

4. The memberds current bal aavalableibalangeosi t i ve
is short due to other holds and now not able to cover the amount of
an expected transaction (even though there was verification).*

5. The member s current balance is negative
amount of an expected transaction (even though there was
verification).**

*Shortages in available balance occur for various reas  ons even though
the transaction was verified and the funds held. For example, other
postings might occur between the verification and the hold, such as ANR
limit postings, exceptions in hold processing, forced fees, unexpected
transactions, overrides, etc

**A negative current balance can occur for various reasons even though
the transaction was verified and the funds held. For example, other
postings might occur between the verification and the hold, such as ANR
limit postings, exceptions in hold process ing, forced fees, unexpected
transactions, overrides, etc.

You have to remember that even if the member opted out of Debit/ATM

overdraft services, they may very well be part of your Check and ACH

Courtesy Pay program. Therefore, you are posting them into their negative
limit for valid reasons, but when non -verified Debit or ATM activity shows
up, the member who Opted Out will not be charged the fee, according the

rule.

THINGS FOR PROGRAM DESIGNERS TO CONSIDER

Some questions for your overdraft service desig ner program and our
programming teams to consider:

1 Can we analyze what percentage of Debit and ATM Card ANR fees and
NSF are related to the 5 conditions above? This is a tough one, but we
i magine in the future weol |l be able to get
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1 Should credit unions allow members to be part of a Checking and ACH
Courtesy Pay program and Opt Out of the Debit and ATM side? Debit
and ATM transactions will eat up limits and post more negative balance
transactions this way without fee income. This would res ult in more
Checks and ACH items being declined because the limit is being used
elsewhere. This results in less income and more NSF on Checks and

ACH for some members.  Should Courtesy Pay be an all -inorall -out
process? Does that make a more compelling argument to take the
service?

1 Should CU*BASE estimate the non  -verified transactions when the
amount fits a test (for example, if a transaction is under $25, assume it
was not verified), and then, if that item takes the account negative, post a
fee as if t he transaction had not been approved.

1 How long will it take for all of the networks to catch up with identifying
recurring debit card transactions and non -verified transactions for smart
postings?

1 Should CU*BASE waive feesina matched hold/post conditi on for debit
card transactions? This would help to compensate for an imperfect hold
system.

1 Should CU*BASE put in a tracking system for approved and non -
approved negative balance posting, and automate the suspension of
service on ATM and Debit Cards (rep  orts, hot card, etc.)?

1 Should CU*BASE go even deeper, and give members the option on
whether negative balance limits are included in authorizations as well as
postings? 61 opt in for your overdraft service:
the extra limit when  authorizing transactions for my debit card. | want the

posting protection only.§é

AN OPPORTUNITY FOR CREDIT UNIONS TO SHINE

There is one wrinkle | like here, and one that may serve us all well. In

making Courtesy Pay a service that must be sold and verif ied by the

consumer, the regulator gives credit unions an opportunity to differentiate

themselves from the bad actors, openly for e
the industry does with that.

Courtesy Pay is a good service. It spares members extra fees a nd saves
money when applied fairly. It spares members reputation risk and

community standing by making the transaction conditions private between

their financial institution and themselves. It lowers the cost of servicing

negative accounts (return fees,  collection fees, etc.). And finally, it creates
another service for credit unions to use to bond with the member: value
exchanged and appreciated.  Until this time, the service has not been as
transparent as it could be. This is an opportunity for credit unions to shine.

Letds hope we can all t ubdandWwesgeteomereliefnt o | e mor
from the rule designers as the flaws are brought into the light.
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CREDIT UNION CONFIGURATION
SCENARIOS

WHAT CONFIGURATION DECISIONS DOESTHE CREDIT UNION NEEDTO
MAK E?

Each credit union needs to define the configuration of their overdraft
protection services. Will the negative balance limit be used to for approval
for authorization and posting or simply for posting?

The settings that control how this works are part o f Tool #558 NSF/OD
Transfer Configuration , as part of the Overdraft Protection Activation

screen. The flags: "Use Negative Balance Limits for Authorizations" and "Use
Negative Balance Li mi t s ¢€ontmol whhetlset thermgniber's negative
balance limit is added when determining the available balance amount.

Additionally, the credit union can select which Opt | n/Opt Out selection will
be pre -checked when a new membership is opened. While the default is to

not check either option, credit unions can pre -check either the In or Out
checkbox . A credit union might feel, for example, that most members will

want to Opt In and select this option. (Employees can always change this
selection when speaking directly with the member.)

Following are scenarios that  three credit unions have selected with different

configuration and polic  ies for overdraft protection. Credit Union A, Band C
all have well defined Opt In/Opt Out Reg E policies, but each credit union
has defined their policy in a slightly different way. Based on their decisions,

each credit union has configured CU*BASE di f
decisions and their configurations. More complete discussion of the
configuration screens follows this narrative.
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CREDIT UNION A: POSTAND AUTHORIZE , OPT IN ALL

Credit Union A feels that their overdraft funds are a service that members

should always have access to when using their ATM or Debit cards, for both

the authorization of purchases as well as for the purchase of items. The
credit union has fe es for both NSF and Non -Return items to cover times

when the member brings the account negative. The credit union also wants
all members to Opt In and feels that all its members will want this service .
Because of this, it always wants to begin with the Opt In box checked when
an employee opens a new membership . Following are the configuration
settings that this credit union would select (see full screens beginning on

page 10):

Posting and Authorization Configuration

Overdraft Protection ANRI/Courtesy Pay | Reg | Charge | ANRINSF Fee (Stats)
Origin/Process Use ODP Balances for Use Negative Balance Limit for NSF Fees | Based on Avail/Curr

01 Teller inhouse ] Yes

11 ACH Posting [¥] Yes

02 Checks Posting [¥] Yes

13 PIN ATM/debit Authorization Posting Aulhorization Yes Yes @'Avail ':_' Current
16 Debit card (Signature) Posting V| Authorization Posting [V Authorization [¥] Yes ¥]Yes @ Avail (@) Current
20 Bill pay Posting [#] Yes [¥] Yes

Fee Configuration

NSF-Returned ltems

NSF fee amount 35.00

NSF fee GIL 134.00

NSF fee per @A ©)Days @ ltems
Non-return fee 35.00

Non-return fee G/L 135.00

Transaction description |BOUNCE PROTECT FEE

Nonfee tolerance within 5.008 of available balance

Opt In/Out Default for Membership Open

Reg E opt infout functionality @) Defauit ail new members to opt in; (Z) Default all new members to opt out (Z) No default but selection is required
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CREDIT UNION B: POST ONLYAND REQUIREA SELECTION

Credit Union B wants its members to be able to access their overdraft funds
for Debit and ATM purchases, but does not want these funds to be
accessible for Debit card authorizations and when a member is asking for

money at an ATM . The credit union has fees for both NSF and Non -Return
items to cover times when the member brings the account negative. Credit
Union B also want the Opt In/Opt Out se lectionto be aresult ofa
discussion between the member and its employee; it does not want to pre -

check any Opt In/Opt Out checkboxes when opening a new membership.
Following are the configuration settings that this credit union would select
(see full s creens beginning on page 10):

Posting and Authorization Configuration

Overdraft Protection ANRICourtesy Pay [ Reg | Charge | ANRINSF Fee (Stats)
Origin/Process Use ODP Balances for Use Negative Balance Limit for NSF Fees | Based on Avail/Curr

01 Teller inhouse [#] Yes

11 ACH Posting [#] Yes

02 Checks Posting Yes

13 PIN ATM/debit Posting Authorizalion Posting D Authorization Yes Yes ‘_é'A\laiI ( T_' Current
16 Debit card (Signature) Posting [¥] Authorization Posting [ |Authorization; Yes Yes @ Avail () Current
20 Bill pay Posting Yes Yes

Fee Configuration

NSF-Returned Items

NSF fee amount 35.00
NSF fee GIL 134.00
NSF fee per ©NA ) Days @ ltems

Non-Returned ltems
Non-return fee 35.00
Non-return fee G/L 135.00
Transaction description |BOUNCE PROTECT FEE
Non-fee tolerance within 5.00 of available balance

Opt In/Out Default for Membership Open

— — — ]
|Reg E opt infout functionality () Default all new members to optin (©) Default all new members to opt out (@)ilo default but selection is required;
1
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CreEDIT UNION C: POST ONLYAND OPT ALL MEMBERS OuUT

Similar to Credit Union B, Credit Uni on C also wants its members to be able
to access their overdraft funds for Debit and ATM purchases, but does not

want these funds to be accessible for Debit card authorizations and when a
member is asking for money at an ATM. The credit union has fees for  both
NSF and Non -Return items to cover times when the member brings the

account negative. Unlike Credit Union B, however, Credit Union C feels that
most members will select to Opt Out and wants to pre -check this option
when opening a new membership. Following are the configuration settings
that this credit union would select (see full screens beginning on page 10):

Posting and Authorization Configuration

Overdraft Protection ANRI/Courtesy Pay [ Reg | Charge | ANRINSF Fee (Stats)
Origin/Process Use ODP Balances for Use Negative Balance Limit for NSF Fees | Based on Avail/Curr

01 Teller inhouse [#]Yes

11 ACH Posting [¥] Yes

02 Checks Posting [#] Yes

13 PIN ATM/debit 7 ¢ []Authorization Posting [ Authorization Yes Yes @ Avail (T Current
16 Debit card (Signature) [¥/] Posting [_] Authorization Posting [ Authorization [#] Yes Yes @ Avail (T Current
20 Bill pay Posting [#] Yes Yes

Fee Configuration

NSF-Returned Items

NSF fee amount 35.00
NSF fee GIL 134.00
NSF fee per @ NA ) Days @ ltems

Non-Returned ltems
Non-return fee 35.00
Non-return fee G/L 135.00
Transaction description |BOUNCE PROTECT FEE

Non-fee tolerance within 5.008 of available balance

Opt In/Out Default for Membership Open

Reg E opt infout functionality () Default all new members to opt in (@) Defauit ail new members to opt out () No default but selection is required
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CONFIGURATION  SCREENS

NSF AND OVERDRAFT CONFIGURATION SCREENS

The NSF/OD Transfer Configuration allows the credit union to determine
when overdraft funds are used and also allows them to configure the fee
information.

The first option  allows the credit un ion to define whether the negative
balance limit is used for authorizations and posting debit and ATM
transactions or just autho rizations.

NSF /0D Transfer Configuration (Tool #558) > Over draft protection and
Notice how the Posting flags for | activation
ATM and Debit Card
transactions are checked, as (Both Authorization Mting )
well as the Authorization
checkboxes. Session 0 CU*BASE GOLD Edition - Ove&skft Protection / ANR Activation - UPDATE
01 Teller inhouse [¥]Yes
11 ACH Posting [#]Yes
02 Checks Posting [#]Yes
13 PIN ATM/debit [¥]Posting [¥] Autherization  [¥] Posting [] Authorization [¥]Yes [#] Yes @ Avail () Current
16 Debit card (Signature) [¥] Posting [¥]Autherization  [¥] Postin DA [¥]Yes [#] Yes @ Avail () Current
ThIS Ongln 13 (ATM) I Z0 B pay fFPostimg /w [#] Yes [#] Yes /
Authorization check box
controls whether a member can [¥] Allow combined O/D protection Ljn?ﬂ\gined by BARBS
take out the money as a on May 14, 2013
withdrawal.
This configuration
determines whether the fee
charged when _
balance falls below i FR (2595
available balance or current

balance. It has no effect on
authorizations or postings. The configuration in the screen above would be used by a credit union who
has decided to a uthorize and pay the transaction as an approved negative
balance transaction, and that they use the negative balance limit in the
Debit or ATM card authorization of the transaction, and approve the
transaction posting negative.

1 NOTE: ACH items also automatically use Negative Balance Limits for
posting and authorization when they are posted via the ACH
Exceptions screen using the  Account Adjustment option .

If postin g causes the account to go below the available balance, if it is still
within the negative balance limit, asses s the Negative Balance fee with CU -
defined description; otherwise use the NSF fee and s tandard description
("NSF FEE").

1 IMPORTANT NOTE FOR BATCH  (PBF) PROCESSING: Remember
that if your credit union uses batch ATM/Debit processing, that
authorizations are controlled by the custom PBF settings you have
set up with your batch provider. The Authorization Flag explained
above does NOT apply for batch p  rocessing.
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NSF/OD Transfer Configuration (Tool #558) >  Over draft protection and
activation

(Authorization Only )

Session 0 CU*BASE GOLD Edition - Overdraft Protection / ANR Activation - UPDATE =

Overdraft Protection ANRICourtesy Pay | Reg | Charge | ANRINSF Fee (Stats)
Origin/Process Use ODP Balances for Use Negative Balance Limit for NSF Fees | Based on Avail/Curr

i 01 Teller inhouse [¥] Yes

posting flags for [T R
: 02 Checks 7 M Akt

ATM and Debit o e

Card transactions :: EII:JiTMI:eI;i.I t \ i gﬁ\uthorizatiun Posling EAulhorizaliun Yes Yes ? Avail ‘._:_'Cu[[enl
are checked, but 59 it card (Signature) |V . g Authorization || Posting Authorization V| Yes v Yes @ Avail () Current
the Authorization 20 Bill pay Posting FlYes  [ves

boxes are not. [+] Allow combined O/D protection

Last maintained by BARBS
On HMay 14, 2013

FA (2598

The configuration above would be u sed by a credit union that has decided to
use the courtesy pay limit to pay debit and ATM card transactio  ns, but do es
not use the limit as part of ~ the authorization balance in approving

transaction prior to the posting.

If posting causes account to go below available balance, if it is still within the
negative balance limit, assess the ANR Fee with CU -defined description;
otherwise use the NSF fee and standard description ("NSF FEE").

1 IMPORTANT NOTE FOR BATCH (PBF) PROCESSING: Remember
that if your credit union uses batch ATM/Debit processing, that
authorizations are controlled by the custom PBF settings you h ave
set up with your batch provider. The Authorization Flag explained
above does NOT apply for batch processing.
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NSF/OD Transfer Configuration (Tool #558) >  Overdraft protection & NSF

configuration

| Session 0 CU*BASE GOLD Edition - ABC TESTING CREDIT UNION o] @ [l
File Edit |fools| Help

NSF/Overdraft Protection Master Configuration CHANGE

Dividend application BS BUSINESS/ORG SAVINGS

Application type SH

These two sections Ouardraft Ty re NSF-Returned ltems
of the screen O/D transfer increment (shares) 0.00 NSF fee amount 35.00
configure the NSF [7] Allow transfer of exact amount NSF fee GIL 134.00
and Non-Return 0/D transfer fee (from shares) 0.08 NSF fee per @NA () Days @ ltems
.Fee' The fee, 0/D transfer increment {LOC) 100.00
associated G/L, and 7] Allow transfer of exact amotnt
transaction Maximum % of disbursement limit Non-return fee 35.00
description are OID transfer fee (from LOC) 0.00 Neon-return fee GIL 135.00
Configured here. Ti ion description | BOUNCE PROTECT FEE
Transfer additional amount ging Non-fee tolerance within 5.00 of available balance
Overdraft transfer fee G/IL

Combined O/D protection fee p.oo Last Maintenance

I:‘Allow negative after fee By user HARYV on HMay 03, 2013
Charge O/D fee if total transfer

amount is more than 0.00

The second NSF/OD option configures the fee the mem  ber is charged and
the statement description, regardless of
configuration.
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PRE-CHECKINGA SELECTIONAT MEMBERSHIP OPEN

Your credit union may select to set the default setting for the Opt In/Opt

Out checkbox so that either th e In or Out checkbox is pre  -selected when an
employee opens a new membership. If no change is made to this

configuration, no box will be pre  -checked. (See the image below for an
example when no checkbox is pre  -checked.)

- Session 0 CU*BASE GOLD Edition - ABC CREDIT UNION ol B ==
File Edit Tools Help
Open New Membership Individual

Name HARY M MEMBER
Opened Jan 14, 2014 e-Document SSN
Branch & 01  ABC CU - MAIN OFFICE Strategies | 5 photo 1D on file

Other Information

Reason code |

User defined fields 2] 2] Tran source ID

Statement group 2]

Account exec [¥] Allow shared branch transactions
Employee type 2]

Employee #

Department/sponsor #

Certification of SSN 8 [7]3rd-party opt out

Reference [C] CU contact opt out

Preferred contact method NP Ho Preference Selected [C]Exempt from CTR

Mother's maiden name ROSS Code word Marital status
Email address nmenber@yahoo. com ]

[C] Email address is wrong
Use the WOrkﬂOW Optinfout: [C]IN = Member wants the CU to authorize & pay overdrafts on ATM & yday debit card tr. i
Controls to —> [[]OUT = Member does NOT want the CU to authorize & pay overdrafts on ATM & everyday debit card transactions
automatically check
one of these two
checkboxes when e
opening a new M E 27?2 @ PR (2431) 114014
membership.
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This setting is set in the Wo  rkflow Controls
Workflow Controls: Open Mbrships/Accts
unions can leave the selection as is and

, accessed via Tool #1004
Using this option, credit
simply require a selection ( No

default but selection is required ). Other selections are to check eitherth e

0l no (bexXx ault all members to Opt I n) or the
members to Opt Out).

Workflow Controls. Open Mbrships/Accts (Tool #1004)

_ Session 0 CU*BASE GOLD Edition - ABC TESTING CREDIT UNION o @ =

File Edit Tools Help

Workflow Controls for Opening Memberships

CorplD ©1 ABC TESTING CREDIT UNION
Branch# 02 ABC TESTING CU - GR OFFICE

Defaults for Workflow

OFAC I Check blocked persons file ID check
[CImaster greeting setup [¥] Joint owner setup Beneficiary (POD) setup
Credit report Open sub-accounts [[]Loan contract
ARUIOnIine banking setup E-statement enrollment Bill payment enrollment
Credit unions may choose [#]Email address reminder [C]marketing clubs [[Photo ID reminder
one of these three Opt | ]use | neRDBORERE) When home phone not known [C]Risk assessment
In/Opt Out selections for [C]Request previous address if at current address less than |08 months
membership open. Credit _ o o _ S
unions that want NO Default Reg E opt infout functionality () Default all new members to optin () Default all new members to opt out (@) No default but selection is required
selection is required to be
the default, do not need to [C]Rreason code Default code (Blank = no default)
visit this screen. [[] pepartment/sponsor Default code (Blank = no default)
Driver's license # and state Default state (Blank = no default)

Mother's maiden name
[]Code word

Copy to All Branches

FR [2427) TH9N3
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OPT IN/OPT OUT AUTHORIZATIONS
AND POSTING

The Opt In/Opt posting programming currently appliesto all ATM and d ebit
card transactions  and follows a very clear set of rules set by CU*BASE.
Following is an explanation of the decision -making process:

1 Note on recurring debit card transactions: As previously
communicated, we are currently in communication with our
ATM/Debit card vendors, and they are identifying their recurring
Debit card transactions for our programming staff. Throughout the
months of July and August we will continue certifying this exception
with each vendor and will communicate our progress to all credit
unions.

AUTHORIZATION /POSTING FLOw

This table below covers when ANR (automated funds returns) and ODP
(overdraft protection) are used for authorizations and postings, and how Opt
In/Opt Out status affects this.

Overdraft Protection/ANR Activa tion Configuration  (Tool #558 NSF/OD
Transfer Configuration )

Session 0 CU*BASE GOLD Edition - Qverdraft Pratection / ANR Activation - UPDATE

Overdraft Protection ANR/Courtesy Pay m ANRINSF Fee (Stats)
Origin/Process Use ODP Balances for Use Negative Balance Limit for NSF Fees | Based on Avail/Curr

01 Teller inhouse [¥] Yes
11 ACH Posting [#] Yes
02 Checks Posting [#] Yes
13 PIN ATM/debit Posting [ Authorization Posting [ | Authorization [ Yes [#] Yes @ Avail () Current
16 Debit card {Signature) Posting [/ Authorization Posting DAul ] [ Yes [#] Yes @ Avail () Current

20 Bill pay Posting [#] Yes [¥] Yes

[#] Allow combined O/D protection

Last maintained by o
On Jul 23, 2013

€5NnE PR e

Authorizations:

1. CU*BASE first determines whether to include ANR (automated funds
returns) and/or ODP (overdraft protection) for ATM and Debit
Authorizations by CU's config  uration .

2. Non-Recurr ing Authorizations will never include the Negative Balance
Limit if the member is Opt Out; regardless of the CU's ANR/ODP
Activ ation configuration.

3. Recurring Authorizations will ignore the member's Opt In/Out status
and follow the CU's ANR/ODP Activation ¢ onfig uration .

4. For PIN transactions, the CU's config ~ uration is used to determine if ANR
and/or ODP is allowed. If member is Opt Out, ANR and ODP will not be
used.
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5. If CU allows ODP but member is Opt Out, ODP will be used and the
ODP fee will be appl ied. ODP Fees are not included for Opt In/Out
status .

Posting

1. CU*BASE first determines whether to include ANR and/or ODP for ATM
and Debit Postings by CU's  configuration.

2. Recurring Trans actions will always follow CU's ANR and ODP
configuration and ignore membe  r's Opt In/Out status. An ANR or NSF
fee is applied.

3. Non Recurring Transactions will always follow CU's ANR and ODP
Configuration and follow member's Opt In/Out Status. No fees are
applied if Opt Out

4. For PIN transactions, the CU's config  uration is usedt o determine if ANR
and/or ODP is allowed. If member is Opt Out, ANR and ODP will not be
used.

Has your credit union decided that Reg E does not apply to how your

credit union overdraft service works? A selection on the OPER menu
(for Self Processors: OPER 10, 1) allows you to turn off the Reg E
selection features in CU*BASE. This includes the Workflow Controls
option and any Opt In/Opt Out checkboxes mentioned later in this

booklet. These selectors will simply be removed from the screens. If
you are interested in turning this option off for your credit union,

contact a Client Service Representative.
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RECORDING MEMBERS O0OPT IN/OPT
OUT PREFERENCES

OPENINGA NEW MEMBERSHIP

While opening a membership, your employees will see new Opt In/Opt Out
checkboxe s, very prominently displayed at the bottom of the screen.

At this time, the member can have a conversation with the member about

his or her selection and check the appropriate checkbox. If a checkbox is

pre-flooded, the employee can change the selection at the member ds
Once a selection is made, the date of the selection and the Emp loyee ID

making the selection are  recorded.

1 NOTE: An Opt In/Opt Out selection is required when opening a
membership. Your employee must make a selection to advance t o}

the next screen.

Opening a Membership

Session 0 CU*BASE GOLD Edition - ABC TESTING CREDIT UNION o @ =3

File Edit Tools Help

Open New Membership Individual
Name MARY MEMBER

Opened Aug 13, 2013 SSN

Branch # 01 ABC TESTING CU - MAIN OFFICE [¥|Photo ID on file

Reason code

User defined fields 0] 1] Tran source ID

Statement group o

Account exec [¥] Allow shared branch transactions

Employee type 1]

Employee #

Department/sponsor #

Certification of SSN C [ 3rd-party opt out
Reference D CU contact opt out
Preferred contact method |NP! Ho Preference Selected [C]Exempt from CTR
Mother's maiden name Code word | CODE Marital status S
Email address amember@uahoo. com ]

One of these Opt []Email address is wrong
In/Opt Out
checkboxes must Optinfout: []IN = Member wants the CU to authorize & pay overdrafts on ATM & everyday debit card transactions
be checked to W [F10OUT = Member does NOT want the CU to authorize & pay overdrafts on ATM & everyday debit card transactions
advance to the next
screen.

1 NOTE: As mentioned earlier in this document, your credit union can

select to have either the In or Out checkboxes pre -checked to as sist
your employee. (See Pre-Checking a Selection at Account Open on
page 13.)
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When no selection
is made, helpful
messaging will
appear at the
bottom of the
screen.

If an employee forgets to make a selection, helpful messaging will also
appear at the bottom of the screen.

No Selection Made on Membership Open

~ Session 0 CU*BASE GOLD Edition - ABC TESTING CREDIT UNION
File Edit Tools Help

Open New Membership

Bl k=

Individual

Name MARY MEMBER
Opened Aug 13, 2013 SSN
Branch # 81 ABC TESTING CU - MAIN OFFICE Pho[oID on file

Other Information

Reason code @]

User defined fields o e Tran source 1D

Statement group 1]

Account exec [¥] Allow shared branch transactions
Employee type 1]

Employee #

Department/sponsor #

Certification of SSN c & []3rd-party opt out

Reference D CU contact opt out

[ Exempt from CTR

Preferred contact method |NP Ho Preference Selected

Mother's maiden name SHMITH

amember@yahoo. com

Code word |CODE
Email address

[C]Email address is wrong

Overdraft Service for ATM & Everyday Debit Card Transactions

Optinfout: [JiN =T
[T]oUT = Member dwgs NOT want the CU to authorize & pay overdrafts on ATM & everyday debit card transactions

beryants the CU to authorize & pay overdrafts on AT & everyday debit card

Greeting

If the member selects to Opt In, the member is selecting to Opt in for all sub
accounts created for this membership.

1 You canallow the memberto OptOut for selected sub ac counts .
This process is done after the membership is opened. See page 21.
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This selection is a
membership level
selection.

MAKINGA SELECTION DURING SuB ACCOUNT CREATION

When opening a su b account, such as a savings or checking account, the
empl oyee wil/l have the opportunity to
preference. This select ion is at the membership level.

Sub Account Open Selection Options

 Session 0 CU*BASE GOLD Edition - ABC TESTING CREDIT UNION o] @ =
File Edit Tools Help

New Account Creation Individual

Name HARY HEMBER
[~ Joint Owner/Beneficiary
New account # 1 BUSINESS CHECKING Share draft check digit 9 Print starter checks
Opened Aug 13, 2013 B CorpID o1 [ Order checks
Dividend Payment Automated Non-Returns

Dividend pay code hddback Maximum negative balance 0.88 (Only if eligible)

I:‘ Lock this limit so it will not be changed by automated scoring

Round Up

Overdraft Service for ATM & Everyday Debit Card Transactions
Optinfout: [JiN'=Tiemb

wants the CU to authorize & pay overdrafts on ATM & everyday debit card i
[C]ouT = Member does NOT want the CU to authorize & pay overdrafts on ATM & everyday debit card transactions
Verified Jul 19, 2013 By ;v

Work Checklist Dividend Pay To Unlock Fields

(— —) '1\ n £ 09 1" rA)@12879-Reg. E Opt In/Out value must be 'I' or 0",

If an Opt In/Opt Out selection is not made after leaving this screen or the
member selects to Opt In, the Opt In/Opt Out Maintenance screen (covered
in the next section) will appear later in the account open process. This will

remind the employee to collect a selection or allow for membe rs to Opt Out of
selected sub accounts.

col
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OPT IN/OPT OUT MAINTENANCE SCREEN OVERVIEW

Your front line staff  can record preferences on the Opt In/Opt Out
Maintenance screen, which can be accessed through Inquiry, Phone
Operator and Member Personal Banke r. It also may be accessed while
opening a sub account.

The screens used to accesst o this the Maintenance screen are covered
following the explanation of this screen.

Opt In/Opt Out Maintenance Screen 0 Opt Out Selected

Overdraft Service for ATM & Everyday Debit Card Transactions

Account # MARY MEMBER

Session 0 CU*BASE GOLD Edition - ABC TESTING CREDIT UNION ol &[]
File Edit Tools Help

Optinfout: [ Jili = fliember wants the U to authorize & pay overdrafts on ATM & everyday debit card
|¥]OUT = Member does NOT want the CU to authorize & pay overdrafts on ATM & everyday debit card transactions

Verified Jul 19, 2013 By ;¥

Individual Account Exclusions

000 REGULAR SAVINGS Nov 23, 1982 Optin (@ Optout ul 2013 ;¥
880 GROWTH SAVINGS T fAug 23, 2006 Optin (@) Opt out Jul 19, 2813 ;¥
Save/Done (FlO) 062 UACATION FUND Jul 31, 2013 Optin (@) Opt out Jul 19, 2013 ;v
must be used to 110 CHECKING Jul 19, 2813 Optin (@) Optout Jul 19, 2013 ;¥
record a change on \\
this screen. Pressing

Enter will show a
change only if the In
box is checked. (See
following image.) This
adds additional
controls that the
correct change is
made.

Save/Done

Using this Maintenance screen, anempl oyee can r ec o rOgt
In/Opt Out selections. Membership level selection is made by checking the
In or Out checkboxes at the top of the screen ( more on sub account selection
in a moment) . Messaging alerts the employee ifa  n initial selec tion has not
been made. Once the boxis checked , the employee can press Enter to
review the changes, but will need to use Save/Done (F10) to finalize the
change. This added control ensures that the correct selection is made.
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Once a member |

Opt In/Opt Out Maintenance Screen & Opt In Selected

Session 0 CU*BASE GOLD Edition - ABC TESTING CREDIT UNION o @ =

File Edit Tools Help

Overdraft Service for ATM & Everyday Debit Card Transactions

Account # MARY MEMBER

Optinfout:  [V1ili = ilember wants the CL to authorize & pay overdrafts on Al & yday debit card
|]OUT = Member does NOT want the CU to authorize & pay overdrafts on ATM & everyday debit card transactions

Verified ~ Jul 19, 2013 By ;¥

Individual Account Exclusions

800 REGULAR SAVINGS Nov 23, 1982 (@ Optin () Optout Jul 19, 2813 ;¥
080 GROWTH SAVINGS I Aug 23, 2006 ‘C Optin ‘7_ Opt out Jul 19, 2013 i
882 UACATION FUND Jul 31, 2013 @ Optin 24 Opt out Jul 19, 2813 ;¥

;Y

110 CHECKING Jul 19, 2013 @ Optj" () Optout Jul 19, 2013

selects to Opt In,
you can select to
Opt Out for
individual sub
accounts here.

Ul 4

Save/Done

If the member wishes to OptIn  the employee checks Optin and presses
Enter to view the above screen . (NOTE: The warning message that no
selection continues to appear because Save/Done (F10) has not been
selected to complete the update. ) The employee must then use  Save/Done
(F10) to complete the selection.

NOTE ON SuB ACCOUNT OPT OUT SELECTION

An Opt In selection on the Opt In/Opt Out Mainte nance s creen allows the
member to Opt Out  of select sub accounts (see above screen). The employee
simply selects a Reg E Preference of Opt out for that select sub account. This
is intended to be used in rare cases where a member specifically asks to Opt

In to your overdraft services, but wants to exclude a certain individual

account, su ch as a member who has an account that she uses for a small

home business flower shop, and doesndt want
same way as her personal accounts. (NOTE: The member mustfirst o0O0Opt |
at the membership level in order to set this exc eption.)

The idea is to make it easy to sell the member on  opting in for your overdra ft
services then only handle sub -account exceptions on an as -needed basis
for certain situations.

Youcan make changes to a memberds Opt Tooh/ Op't

#20 Update Account Information . See page 24.
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ACCESSING THE MAIN TENANCE SCREEN THROUGH INQUIRYOR PHONE
OPERATOR

Helpful messaging
alerts you that
member has not
made a selection.

Inquiry Screen (Same Access via Phone Operator)

. Session 0 CU*BASE GOLD Edition - ABC TESTING CREDIT UNION E-@

File Edit Tools Help

Individual Account

S Name  MARY MEMBER s

Birthdate Aug 09, 1925 member with
Account # Name ID ME CorpID 81 320 points!

Code word: PR - - - i for more info)
— UCUERALGIETGIE Participation & Configuration | Miscellaneous In{ormatlon‘
Address 123 MAIN STREET Opened MHov 23, 1982 My Other Accounts W
ANYCITY, HI 49080 e e

Driver's license:
H 123456567678 Home  (555) 121-2121 Transaction Activity. Print Envelope

: Online Banking Household Stats
Email amenber@yahoo. com

Verify My ID Next Payment/
Comments Type Description Loan Payoff/ | Loan Payment Last Trans/ |IRA (P/R|ATM|AFT | FRZ | TRK |ACH |ODP |BOX | J/IO
o Ao Current Balance | Net Available | CD Maturity [Gotl| [Gotl| ['Gol|
—= 000 [REGULAR SAVINGS 432.25 427.25 |Aug 07, 2013 . o o ¥ [:] ¥
Closed Accounts 080 |GROWTH SAVINGS 35,945.44 35,720.44 |Jul 26, 2013 B a B
Name/Address 082 |GROUTH SAVINGS 0.00 .00 0/00/00| e
118 |CHECKING 0.e0 0.00 0/00/00 e
Sales Tools 300 |CERTIFICATE 500.008 0.00 |Dec B4, 2013 a
OTBICards
Tax File Inquiry
ARU/HB Transfers
Statements Select Account type desired [T 4

Show Nicknames
Show Card #

Procedures

€91 alei?]e G

From t he Inquiry or Phone Operator  screen select OTB/Cards (F17) to access
a screen listing the cards held by the member.

Member ds ATM and De b isted@aa ro@TB/Cérdscéc e( F)1 7))

 Session 0 CU*BASE GOLD Edition - ABC TESTING CREDIT UNION
File Edit Tools Help

Cards/OTE Product Inquiry

Account # JERRY
ATM cards  (online processing) None E OTB savings accounts None View existing cards
ATM cards  (batch processing) None B OTB loan accounts None E Maintain cards or accounts
Debit cards (online processing) Hone
Debit cards (batch processing) HNone
Credit cards (online) HNone
E OTB credit cards Hone

Overdraft Service for ATM & Everyday Debit Card Transactiol

Optinfout: [ IN = Member wants the Credit Union to authorize and pay overdrafts on ATM & everyday debit card transactions.
OUT = Member does NOT want the Credit Union to authorize & pay overdrafts on ATM & everyday debit card transactions

Member has not specified. Please select using F13 - Reg E Settings.

I {

Reg E Settings

1100013
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From Card Listing screen the employee then selects Reg E Settings (F13) to
access the Opt In/Opt Out Maintenance Screen (shown on page  20) where
the empl oyee can record the memberds selecti

ACCESSING THE OPT IN/OPT OUT MAINTENANCE SCREEN THROUGH
MEMBER PERSONAL BANKER

Access the Opt In/Opt Out Maintenance Screen through a new Reg E Opt

In/Out Preference selection in Member Personal Banker . If the member has
not made a selection, the employee wil | be reminded to do so with a helpful
alert.

Member Personal Banker (Tool #14)

Alert Message

Session 0 CU*BASE GOLD Edition - Member Reminders =
The employee Account# DBGAE DARUIN
receives an alert
reminding him or Remind this member about e-Statements!
her to record the Sign this member up for Bill Pay!
me mb eQ@pt Sign this member up for eflerts!
In/Opt Out Set Member Opt In/Out Preference for Reg. E!
preference.

FR [3256]

Pressing Enter from the Alert Screen will move you to the Member Personal
Banker Selection Screen.

Member Personal Banker (Tool #14)

Session 0 CU*BASE GOLD Edition - ABC TESTING CREDIT UNION Ellol @ =
File Edit Tools Help

Member Personal Banker

Account # Date opened Mar 09, 1981
Name DARWIN

Agreement accepted Apr 22, 2006

E-Statements 000000 PIB
Bill payment 000000 eAlertsieNotices
[EiE (enroll or change I, statusf

[ Choose style for printed statements

[C]Bill Payment (enrell or change enrollment status)

[CIBill Payment PIN reset

[] Online banking/ARU (activate, change PIN/password; view password history)
[C] Online banking/ARU Transfer Control (update or add transfer accounts)

[] See/Jump relationships (allow other members to access your account online)
[C] Personal Internet Branch (enroll or change PIB settings)

[T PIB password reset {change PIB password or view PIB username)

[C] eAlerts/eNotices (subscribe or change settings; view eAlert history)

[C]A2A account relationships (add, modify, or remove relationships)

[ Email address maintenance

Reset online banking security questions

[ Mobile banking (view member access and mobile devices)

[C] Debit card round up (enroll or change transfer account)

[T Reg E opt infout preference

[C] Promise deposits (subscribe or change status)

FR (2640 101013

Use Reg Eoptinfou t pr e f eonwowedoghe OptIn/Opt Out Maintenance
Screen (shown on page 20)where youcan t hen record the membe
selection.
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CHANGINGOR SELECTINGA PREFERENCE THROUGH MEMBERSHIP
UPDATE

Membership Update is another route for 0Opt | n/ Opt Ohst 6 sel ec

screen contains the same prominent 00pt | n/ (
when you open a membership; however, when you access the membership

screen through U pdate , a selection is not required . (You might just be

changing a member ds emai l address and not have t

of you to ask for his or her preference.)

Upaate Membership Information (Tool #15)

S Session 0 CU*BASE GOLD Edition - ABC CREDIT UNION ol & ==
File Edit Tools Help

Update Membership Individual

Name MARY M MEMBER Scan @ Documenl Account #
Opened Dec 12, 1964 e-Document SSN
Branch # 01 ABC CU - MAIN OFFICE Strategies [/ Photo ID on file
Reason code 0o’ Electronic deposit hold group |81
User defined fields 2] o Tran source 1D
Statement group 2] Due diligence monitoring level || (0-9)
Account exec [#] Allow shared branch transactions
Employee type 3] [F]1Proxy ballots
Employee # [] Dividend withholding
Department/sponsor # [F1Exclude from dormancy
Check hold status 1 [ Force monthly statement (Reg E override)
Certification of SSN c [13rd-party opt out
Reference [C] CU contact opt out
Preferred contact method |NP! Ho Preference Selected [[]Exempt from CTR
Mother's maiden name SHMITH Code word Marital status
Email address mnenber@yahoo. con
[C]Email address is wrong

When no selection is

made, messaging Optinfout: [Fifi = wants the Ci to authorize & pay overdrafts on AT & everyday debit card tr
W|” appeal’ in red. [C]OUT = Member does W want the CU to authorize & pay overdrafts on ATM & everyday debit card transactions

Verified Aug 13, 2010 By PP P BRODKS

9-Reg. E Opt In/Out value must be 'I' or "Q".

Employees can also note exceptions at the sub -account level by using Reg E
Exceptions (F13) from this s creen. This takes them tothe  Opt In/Opt Out
Maintenance Screen (shown on page  20).
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MEMBER SELECTING PREFERENCE
THROUGH O T& ME 247 6

CONFIGURING MARKETING TEXT

If a credit union has activated the I 't ds MeoOpthOptOutf eature,
members can indicate their preference through Online Banking. A credit
union can activate online selection by members by checking Allow member to
change Reg E opt infopt out choice in the Online /Mobile Web Banking screen
(shown below) . Once this boxis checked, members will see an Overdraft
Services page in the Preferences section in It s Me Wadtie member
sees is shown in the next section of this booklet.

Online/Mobile/Text Banking VMS Config (Tool #569) >  Online/Mobile Web
Banking
S Session 0 CU*BASE GOLD Edition - ABC CREDIT UNION =] = ==

File Edit Tools Help

Update Credit Union Online Banking Settings

CorpID D1

[¥] Allow new membership application online Member Instructions

[¥] Apply membership application fee

Dividend application to be used [SH

[¥] Activate savings rate board Member Instructions
[¥] Activate certificate rate board Member Instructions
[¥] Activate loan rate board Member Instructions

[C] Require co-applicant if marital status is Married

Check this box to Allow maint of personal info by member (online) (@ Direct update (no approval) @ Reviewed update (approval required) © No

allow members to \ [¥] Allow member to enter account nicknames
select their Opt \ # of days a new member has to log in to online banking |7| (1-7)
In/Out choice online.
Click the Member
Instructions button to
customize the text
the member sees
when making this
selection.

Member Instructions

IMPO RTANT: Before activation, enter te  xt the member will see online.
Enter the text by clicking the oMember || nstr
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Member Instructions
S Session 0 CU*BASE GOLD Edition - ABC CREDIT UNION =l = ==

File Edit Tools Help

Reg. E Online Banking Information CHANGE

Enter Reg. E Information for Overdraft Protection Options in Online

Banking.

To include an optional link, enter a complete URL here

[F] Open new window for link

Comments:

When you add or remove characters, it might cause fragmented
lines of text. Place the cursor at the end of the shortened line and
press the Delete key to remove the line break and clean up the

paragraphs as needed.

BT 4 &

ﬁ MESSAGE TIP: If you insert text or copy and paste text that exceeds the space provided, a pop-up window will appear. Select Yes to retain text
you have written or pasted, but be careful, this may delete following text. Select No to cancel a paste. WARNING: Never check the "Remember my

decision” checkbox on this pop-up window.

Talking Points

Enter the text that your members will view online when they select to either
opt in or opt out of your  program. (See the following section for examples of
what this looks like to a member.)

Sample text:
Courtesy pay coverage does not automatically cover one -time debit card
and ATM transactions and requires you to opt -in to the additional

coverage as can be seen below. Once you agree to opt -in, the credit
union at its discretion will pay these transactions up to the maximum of

your courtesy pay limit based on your available (current) balance. You
will be charged $XX each time this service is provided and y our account
is overdrawn; there are no limits to the number of times the credit union
may provide this service and charge your account. To opt -out of this
feature in the future simply come back to this site or call a credit union
representative.

IMPORTAN T NOTE: The text above is provided as a sample only. Refer to
your legal team for assistance with the exact wording to use for your credit
uni onds offering.

IMPORTANT NOTE:  No marketing information can be included in this area.

IMPORTANT NOTE: Referto
http://www.ecfr.gov/graphics/pdfs/er27de11.000.pdf for more information
on what to enter in this screen.
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To select their Opt In/Opt Out sele

Services in the

Info Center .

MEMBER & EXPERIENCE WHEN SELECTING ONLINE

ction, members must select

radial button will be chosen. This should help the member recognize that a
selection needs to be made.

1 Overdraft Services will not appear if

this feature or if Online Banking is in Stand In.

Selecting to Opt Out via Online Banking

I n t he
me mber

Online Banking

Success Credit Union

My Account

Switch Account

Rewards

scC en, t he
ct Opt |

(@}

re
e ed n. o

00 Opt 6 Selected

247

Online Banking

Pay Bills eStatements Go Mobile

Con

Overdraft
If a member has not made a selection, neither

a credit union has not activated

me mber Thisi | |

My Overdraft Protection Options

Your configured credit union text will appear here. This is
discussed in the previous section.

IMPORTANT NOTE: No marketing information can be
included in this area.

VIP-PLATINUM Member

Reward Points

Earned Last Month

View
Point Details

Messages

Messages

Members

7% Place Your Vote!

30,030

500

Please contact a credit union Member Service Representative directly if you have

questions about these options.

@ Yes, I

want the credit union to authorize and pay overdrafts on my ATM and

everyday debit card transactions.

[ 1want to make an exception for a certain account (I understand this is not
recommended).

© No, I do not want the credit union to authorize and pay overdrafts on my ATM and
everyday debit card transactions.

Save Preferences

Managing Your Opt In/Opt Out Reg E Offering
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Success Credit Union

This member can also select to 00pt Out
selects to Opt Out of select account(s) and checks the box, the member will

view a list of accounts to specify exclusions. This list includes all savings

and check ing accounts (from MEMBER1 and MEMBER2 with an Application

Type of O0SHO6 or 0SDO6) .

247

Online Banking

Info Center My Accounts

My Account

Switch Account
Rewards

VIP-PLATINUM Member
Reward Points 30,030
Earned Last Month 500

View
Point Details

Messages
Messages
Members

7% Place Your Vote!

| v C |
Latest

News

New ts Pay Bills eStatements esktop Go Mobile Contact Us

My Overdraft Protection Options

Your configured credit union text will appear here. This is
discussed int he previous section.

IMPORTANT NOTE: No marketing information can be
included in this area.

Please contact a credit union Member Service Representative directly if you have
questions about these options.

@ Yes, [ want the credit union to authorize and pay overdrafts on my ATM and
everyday debit card transactions.

T want to make an exception for a certain account (I understand this is not
h ‘recommended).

[ Do not apply overdraft services to my MEMBERSHIP account
[ Do not apply overdraft services to my DAILY CHECKING account

2 No, I do not want the credit union to authorize and pay overdrafts on my ATM and
everyday debit card transactions.

Save Preferences

Tocompletethe pr ocess of sel e,cd itnhge tnmesiEsdepct thel n
Save Preferences button. A confirmation message will appear at the top of
the screen.

Your configured credit union text will appear here. This is
discussed in the previous section.

IMPORTANT NOTE: No marketing information can be
included in this  area.
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