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This booklet covers the configuration and enrollment of members in Mobile Check Deposit with 

CU*BASE. It then walks through the experience your member has when making deposits via Mobile 

Check Deposit. You will enjoy step by step instructions with larger size graphics, so you can get the 

full member experience. This is followed by a discussion of making payments to loan accounts, 

restricting deposits to savings and checking accounts, and some of the statuses a member can 

have (enrolled, unenrolled, and blocked). The booklet concludes with the EULA the member 

accepts the first time they make a deposit. 

Interested in learning more about Mobile Check Deposit? Contact the Internet Retailer Support 

Center (IRSC) for more information or check out their online store at 

https://store.cuanswers.com/product/add-rdc-to-mobile-app/. The IRSC store provides you access 

to getting started materials as well as the opportunity to purchase all services needed to begin 

implementing Mobile Check Deposit as a service for your credit union. 
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Remote Deposit Capture 

FAQs 
Quick Read on the Basics  
 

This section covers the basic information about CU*BASE Remote Deposit Capture (RDC).  

How does my credit union sign up for remote deposit capture? 

Your credit union will need the assistance of the IRSC to activate Remote Deposit Capture for your 

credit union. To get started, go to the IRSC store at https://store.cuanswers.com/product/add-rdc-

to-mobile-app/.  You may also need to activate RDC-IQ. Learn more in the store 

https://store.cuanswers.com/product/rdc-iq/.  

Is there a special Use Agreement (EULA) for remote deposit capture? Can my credit 

union customize it? 

There is a EULA the member signs at enrollment of Remote Deposit Capture. Your credit union can 

customize this EULA; however, there is a standard section of the EULA that is used in all EULAs. (This 

text can be found in the Appendix 

 of this document). 

Part of the preparation work to get started with the IRSC is to customize the EULA (if needed) and 

store it in CU Admin. At any time, if you wish to change your EULA at a later date, contact the IRSC. 

Do all members need to accept the EULA once I activate the feature, including those 

already enrolled previously to CU*BASE enrollment? 

All your members who use Remote Deposit Capture will need to accept the new EULA you 

configure, even if they have already accepted a EULA with a previous enrollment. 

How are member limits set in CU*BASE? Can I set up special limits at the member 

level? 

Your credit union will set up limits for RDC using Tool #1655 RDC Enrollment Configuration. This work 

will be done with the IRSC.  

You can also set member-level restriction or increases through Tool #14 Member Personal Banker. 

Refer to pages 6 and 10 in this document to see the screens used in these configurations.  

  

https://store.cuanswers.com/product/add-rdc-to-mobile-app/
https://store.cuanswers.com/product/add-rdc-to-mobile-app/
https://store.cuanswers.com/product/rdc-iq/
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How do update my RDC limits for my credit union? 

You may adjust the limits in Tool #1655 RDC Enrollment Configuration, but this only affects limits for 

new enrollments.  

IMPORTANT NOTE: If credit union limits are changed on this screen, this only affects new 

enrollments. If your credit union wishes to change the limits for all members, this will require a data 

flood. Refer to the DHD section of the CU*Answers store for details. 

https://store.cuanswers.com/product/i-need-a-custom-data-flood/.. 

Where can I see the status of an individual member’s RDC enrollment in CU*BASE? 

You can view the status of a member’s enrollment in CU*BASE in Member Inquiry (Online Banking 

button) or via Tool #14 Member Personal Banker. 

Can I block a member from being enrolled in RDC? What does this mean? 

If you wish to block a member from being able to enroll in RDC via their mobile device, you can 

block them through Tool #14 Member Personal Banker. However, policies and procedures will need 

to be put in place since an employee can still enroll this member through CU*BASE.  

If I activate auto-enrollment, can members automatically deposit a check? What 

happens if they fail the enrollment parameters? 

If you activate auto-enrollment in the configuration, it will activate RDC for the member in the 

mobile app (based on the parameters you set in Tool #1655 RDC Enrollment Configuration). In the 

case that the member fails the parameters, they will be sent to Tool #13 Work Online Bankg 

Apps/Requests to be worked, along with the enrollment requirement(s) that was/were not met. 

If you do not activate auto-enrollment, the enrollment requests are sent with a pending status to 

Tool #13 Work Online Bankg Apps/Requests to be worked. See page 11 for more information.  

What does it look like to the member when they deposit a check on their mobile 

device? 

Refer to the steps starting on page 13 to see what the member sees when depositing a check. 

When is the counter updated for a check deposit? 

The counter is updated when the check posts to the member account or when the credit union 

works exception.  

How can I view RDC check images in the archive? Can my credit union store them in 

color? 
The archived images can be viewed in iDOC Vault via Tool #1655 Work RDC Enrollments/Pending 

Deposit. (NOTE: This tool is no longer used for enrollments). These images cannot be stored in 

color. The third-party software that evaluates the image quality converts the images to grayscale. 

This saves space on the server.  

  

https://store.cuanswers.com/product/i-need-a-custom-data-flood/
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Configuring in CU*BASE 
Configuring Limits and Activating Auto-Enrollment via Mobile 
 

As part of your setting up RDC, you will need to fill out the limits in your credit union-level 

configuration. You will work with the IRSC to configure enrollment settings using Tool #1665 RDC 

Enrollment Configuration. The top portion configures the limits and activates new enrollments. The 

bottom is used with the mobile app and configures auto-enrollment and the restrictions to auto-

enrollment.  

Once Activate auto-enrollment is checked, members will be able to enroll in the mobile app. 

Members that fail the restrictions will be worked via Tool #13 Work Online Bankg Apps/Requests. 

See page 11 for more details.  

 If this box is not checked, members can still enroll in the mobile app. However, all 

enrollments will then need to be worked via Tool #13 Work Online Bankg Apps/Requests. 

RDC Enrollment Configuration (Tool #1655) 

 

 Refer to the CU*BASE Online help for assistance with specific fields on this screen. 

 IMPORTANT NOTE: If credit union limits are changed later via this screen, this will only affect 

new enrollments. If your credit union wishes to change the limits for all members, this will 

require a data flood. Refer to the DHD section of the CU*Answers store for details. 

https://store.cuanswers.com/product/i-need-a-custom-data-flood/.  

  

https://help.cubase.org/cubase/URDCCUENFM-01.htm
https://store.cuanswers.com/product/i-need-a-custom-data-flood/
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Member-Level Screens 

CU*BASE 
Member-Level Screens and Data 
 

Viewing and Changing Enrollment Status 

Once you have activated Remote Deposit Capture in CU*BASE, you can view the member’s 

enrollment status and enroll, unenroll, and block them via RDC Enrollment in Tool #14 Member 

Personal Banker. This option will only appear when the feature is activated in CU*BASE. See page 6. 

 Below is what the screen looks like when the member is enrolled. 

Member Personal Banker (Tool #14)  

 

 

Following are some other possible other statuses: 

This is what the employee will see if the member is in a pending status: 
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This is what the employee will see if the member is blocked: 

 

 

The status can be adjusted by the employee on the following screen: 

Screen #2 

 

Below is a close up of the enrollment status options that can be selected. 

Setting Enrollment Status 

 

Blocking the Member from Mobile Enrollment 

The block option allows a credit union to permanently block a member from using RDC. If this 

option is selected, the member will not be able to re-enroll in the feature using the mobile app. (An 

employee, however, can remove the block later, if needed). 
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Querying Member Status 

Using Query, you can check the status of a member. You might use this if you update the 

configuration limits so that all members match the new limits or to identify a member who is in a 

blocked status from the general population. 

The table (file) used to document the status of a member enrollment is the RDCMBRENR file. 

Viewing the Member Status in Inquiry 

You can also see the member status by clicking the Online Banking button in the Member Inquiry 

and Phone Operator screens. 

Inquiry (Online Banking Button) 
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Adjusting Limits at the Member-Level 

The bottom of the screen below (accessed from Tool #14 Member Personal Banker) allows you to 

set separate limits for the member. 

Full Screen View 

 

 IMPORTANT NOTE: If credit union limits are changed at a later time, this only affects new 

enrollments. If your credit union wishes to change the limits for all members, this will require a 

data flood. Refer to the DHD section of the CU*Answers store for details 

https://store.cuanswers.com/product/i-need-a-custom-data-flood/.  

Reviewing All Deposits for the Member 

The screen above also allows you to use different settings than the configured limits to evaluate the 

member’s deposit. Next to the Deposit handing for this member field, select Always review all 

items. With this setting selected, you can control individual members from having their deposits 

automatically accepted, without affecting the rest of your membership. 

 

https://store.cuanswers.com/product/i-need-a-custom-data-flood/
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Working the Enrollments 
Working Enrollments in CU*BASE 
 

It is easy to work enrollments for Remote Deposit Capture in CU*BASE using Tool #13 Work Online 

Bankg Apps/Requests. This tool is also used to work other member requests, such as membership 

applications, personal information change requests, and contact requests. 

As stated in the configuration section of this booklet, if auto-enrollments via Mobile Banking are not 

activated, all enrollments will need to be worked as shown in the following section. If auto-

enrollments are activated, only the members who fail the enrollment criteria will appear in this 

listing.  

• NOTE: Tool #1650 Work RDC Enrollments/Pending Deposits is now only used to approve or 

view images of checks. Previously, enrollments were processed in this area. Enrollments are 

now all processed via Tool #13 Work Online Bankg Apps/Requests, as covered in this 

section. 

When entering the screen, you might see other requests in the listing. The screen shown below 

shows only an RDC enrollment request waiting to be worked. 

Work Online Banking Apps/Requests (Tool #13) 

 

From the entry screen select the enrollment and Work. 
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The details of the enrollment and the reason for it failing to pass are included for review. 

Enrollment that Failed the Filter Due to Credit Score 

 

From here, the employee can select the enrollment and Approve to approve it. A confirmation 

screen will appear. Once Add/Update is selected, the member is enrolled. 
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Member Experience 
Members Depositing Using Remote Deposit 
 

Customizing the Member Experience 

During the process of the deposit, the member sees directions provided by your credit union. Both 

the title and three tips are configurable by your credit union. Tips you might include are: 

 The time of day that checks are deposited. 

 Hints on taking a good picture of the check. 

 Recommendation to keep the check until the funds are available. 

 Recommendation on what to write on the check to indicate it has been deposited 

remotely. 

 

Following are step by step directions on the member experience depositing a check via Remote 

Deposits Capture using the mobile app. 
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Accessing Mobile Check Deposit 

 

To access Mobile Check Deposit, the member clicks the Deposit icon, which looks like a camera. 
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Enrolling in Check Deposit 

 

When the member clicks Deposit for the first time, the member is asked to click Register to request 

approval for the service (refer to the left image). 

Then, until you approve the member, the member will see Pending Enrollment (refer to the right 

image). 
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Accessing the Check Deposit Area 

  

Once the member is approved, the member sees New Deposit (refer to the left image). 

If you do not approve the member for Mobile Check Deposit, the member sees Service 

Unavailable.  
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Accepting the Remote Deposit Use Agreement 

 

The first time the member selects to access the Check Deposit area, they are presented with a 

separate End-User License Agreement specifically for remote deposit. The member selects I Agree. 

 NOTE: The EULA is only shown one time. 

The EULA that the member is presented is included in the Appendix 

 of this document. 
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Initiating a New Deposit 

 

The member clicks New Deposit to advance to the next screen. 
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Selecting the Deposit Account  

  

The member is presented with their allowed accounts and selects the account in which they would 

like to make the deposit. This will then be the default selection for all other deposits. If the member 

has nicknames for the account, they are shown in the app. 

 The app will only show accounts the member can use as a deposit account. These are 

configured by your credit union.  

  See page 29 for more details on allowing deposits to loan accounts.  

 Also, see page 32 for information on restricting deposits to savings and checking accounts. 

(By default, these accounts allow deposits.) 

Members can elect to deposit the funds into another allowed account the next time they make a 

deposit. To change the account for the deposit, the member simply selects a different account. 
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Entering the Deposit Amount  

  

Next, the member scrolls down the screen and enters the amount of the deposit in the Check 

Amount field. Until the member enters cents, the area is surrounded by red, indicating an invalid 

deposit amount. No whole dollar amount is allowed. The member needs to enter in the cents. (See 

left image.) Once the cents are added, the box turns green. (See right image.) 

The member clicks Continue.  
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Checking Deposit Limits 

  

While on this screen, the member can optionally click the question mark icon next to Enter Check 

Amount to see the mobile deposit check limits.  

 Your credit union sets default business rules prior to mobile app launch.  

 When each member is approved for mobile check deposit, they are assigned the default. 

(You can change the limit on a per member basis.)  

 Some credit unions do not allow the member to deposit more than this amount. In this case, 

when the member attempts to deposit an amount greater, they are stopped from making 

the deposit and see a message (not shown) that explains their deposit has exceeded the 

limit. Otherwise, your credit union can allow the member to deposit a greater amount. In 

this case, the check will remain in the pending area for your credit union to review. 

To exit this window, the member clicks Okay. The member then clicks Continue to advance.  
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Taking a Picture of the Front of Check 

 

 

If this is the first time the member is making a deposit, the app will ask for access to their camera. 

The member clicks OK to grant access(not shown). 

The member is guided to take the image of the check. Above the check they read, “Front of 

Check.” Below the picture area, messaging reads, “Position the edges of the check within the 

frame.” This is default text and cannot be changed.  

The member places the front of the check inside the rectangle area provided by the app. The 

member clicks the camera icon. (See top image.) The device takes a photo of the check.  

Then, the member clicks Accept (the check mark) to accept the image. If the member does not 

like the result, they can click Retry to take a better picture. (See bottom image.) 



 23 

 

Viewing the First Tip 

 

Now the member is ready to take a picture of the back of the check. They see the Tip #1 message 

(in the box), which is customizable by your credit union. The tip can be up to 132 characters long. 

The font is not customizable. This tip can provide directions or tips for what to write on the back of 

the check. 

The member also sees the text, “Now take a picture of the back side of your check.” This is a 

default and is not customizable.  

The member clicks Next. 

  

Tip #1 is 

customizable. 
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Taking a Picture of the Back Side of the Check 

  

The member takes a picture of the back of the check by using the camera icon (not shown) and 

clicks Accept to continue.  
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Viewing the Second Tip 

 

Next, the member views Tip #2 and reviews the check deposit. Tip #2 is customizable and might 

include information about the funds being deposited. 

The member also sees the text, “Please confirm the deposit amount and account before 

submitting” at the top of the screen. This is not customizable.  

To finalize the deposit, the member clicks Submit.  

Tip #2 is 

customizable. 
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Finalizing the Check Deposit 

  

The member then receives one of two messages.  

The Deposit Submitted message with the green checkbox indicates that the check was 

successfully deposited. The text of Tip #3, which is configurable by your credit union, appears. (See 

left image.) 

If the check was not successfully deposited, the member sees the Error message. This message is 

standard and is not configurable by your credit union. (See right image.) 

 

  

Tip #3 is 

customizable. 
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Viewing the Check Deposit History  

        

Once the check is deposited, the member can view the status and details of the deposit from the 

entry screen (see left image). If the arrow next to the history items is clicked, the member can view 

the details of the check and a small graphic of it (see right image). 

From the deposit details screen they can view a picture of the check by clicking the check and 

view details of the deposit by clicking More Info (see following page). 
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Viewing an Image of the Check and Check Status 

Instructions 

          

By clicking on the small image of the check (shown on the previous page), the member can view 

a picture of it (see left image). 

If the member clicks More Info on the screen on the previous page, the member views a window 

that explains what the different statuses mean (see right image).            

  



 29 

 

Pay Loans via Remote 

Deposit Capture 
Configuration and What the Member Sees 

Configuring Loan Accounts to Accept Remote Deposits 

You can allow deposits to loan accounts by configuring the loan category to accept remote 

deposits. (By default, this is not allowed). 

• NOTE: Mortgages cannot be paid via this deposit method. 

Loan Category Configuration (Tool #458) 

 

From the Loan Category Definition screen show above, select the Audio/PC Bank button to access 

the screen where you allow deposits. 
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Allowing RDC Deposits to Loan Acccounts 

 

On the Audio/Online/Mobile/Text Settings screen, check Allow Payments via RDC.  

Loan accounts of this loan category will now appear as an option when the member deposits 

funds via Remote Deposit Capture. This will allow the member to make a loan payment when 

depositing a check (see following section). 
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What the Member Sees When Making a Loan Payment 

  

 

When the member makes an RDC deposit to their loan account, their experience will be the same 

as show in the previous step-by-step directions. Instead of depositing into a savings or checking 

account, they will select a qualifying loan account, as shown above. 

 

 

  



 32 

 

Restricting Deposits to 

Savings and Checking 

Accounts  
Removing Permissions to Make RDC Deposits to Savings and 

Checking Accounts 
 

Removing Savings and Checking Accounts from the Deposit 

List 

You can elect to restrict certain savings and checking accounts from showing in the deposit list 

from the dividend configuration (Tool #777 Savings/Checking Products Configuration). By default, 

this is allowed for savings and checking accounts. 

 NOTE: Savings accounts that are IRA, HSA, or escrow accounts do not allow deposits via 

RDC.  

Savings/Checking Dividend Configuration (Tool #777) 
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To restrict certain accounts, select the ARU/Online Banking button on the Share Account Setup 

screen (shown above). 

Restricting Deposits to Savings and Checking Accounts 

 

On the Audio/Online/Mobile/Text Settings screen, restrict deposits by unchecking Allow deposits 

via RDC. When the member makes an RDC deposit, accounts associated with this dividend 

application will not show in the list. 
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Appendix 
EULA 

The EULA begins with text that cannot be changed. Following is a section that can be customized 

for your credit union. As a service to you, the IRSC provides text you may adjust for the customized 

section. You may also elect to write your own text completely from scratch. 

Both the required text and customizable text follow this page. 


