CUANSWERS
etwork Services

10/29 - 10/30 NETWORK SERVICES BOOTCAMP
10/29
Day 1 Core Product and Troubleshooting
8:30-9:00 Breakfast
9:00-9:30 CBx and Pro Doc — With Zach Hill
9:30-10:00 Imaging Solutions — With David Etterman
10:00-10:30 ITMs — Cameron Rich
10:30-10:45 Break
10:45-11:30 CBX Q&A - With Zach Hill, Cole Seeley, Sari Rahal, Bob Anderson
11:30-12:00 Ticketing System / Order process — With Steven Rieger
12:00-1:00 Lunch
1:00-1:45 Business Continuity — With Patrick Schumaker & Logan Hayward
1:45-2:30 Compliance — With Patrick Sickels
2:30-2:45 Break
2:45-3:30 Vendor Management — With AJ Schalk
3:30-4:30 Communications Overview — With Brian Dean
5:00 Refreshments at the Sheraton Bar:

5700 28th St SE, Grand Rapids, Ml 49546

10/30

Day 2 Network and Systems Management Practices

8:30-9:00 Breakfast

9:00-9:45 Cisco Umbrella — With Derek Doublestein
Guest Feature Damian Walters:

9:45-10:30 - The #1 Thing The Board Can Do For IT: Business Impact Analyses
- The #1 Thing IT Can Do For the Board: Security Program Reporting to the Board

10:30-10:45 Break

10:45-11:15 ZIX and email Best Practices — With Cole Seeley

11:15-12:00 Backup Strategies — With Cole Seeley

12:00-1:00 Lunch

1:00-2:00 Incident Response — With Patrick Schumaker & Logan Hayward

2:00-2:15 Break

2:15-2:45 Duo MFA - With Jesse Munroe

2:45-3:00 Wrap Up



https://www.bing.com/ck/a?!&&p=07cf3b25361f44c749229be86273ba166f2f84ea8f6f6fead859eba896cdc07bJmltdHM9MTc0NjQwMzIwMA&ptn=3&ver=2&hsh=4&fclid=2bcdd0f7-2ef4-6717-04e1-c5ef2fe766eb&u=a1L21hcHM_Jm1lcGk9MTI5fn5Vbmtub3dufkFkZHJlc3NfTGluayZ0eT0xOCZxPVNoZXJhdG9uJTIwR3JhbmQlMjBSYXBpZHMlMjBBaXJwb3J0JTIwSG90ZWwmc3M9eXBpZC5ZTjg3M3g1MDE5ODkzODcxODcxOTgwNTA1JnBwb2lzPTQyLjkxMTk2MDYwMTgwNjY0Xy04NS41MjU2OTU4MDA3ODEyNV9TaGVyYXRvbiUyMEdyYW5kJTIwUmFwaWRzJTIwQWlycG9ydCUyMEhvdGVsX1lOODczeDUwMTk4OTM4NzE4NzE5ODA1MDV-JmNwPTQyLjkxMTk2MX4tODUuNTI1Njk2JnY9MiZzVj0xJkZPUk09TVBTUlBM&ntb=1
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