
Safe and convenient for your 
members. Cost effective for you.

Get started at no cost to your credit union
For a limited time, CU*Answers will provide every 
credit union client with the Standard package, which 
includes 10 MB of storage space for each 
member—about enough space for a loan package 
and a dozen receipts. For additional features, 
including the ability to earn from selling members 
more storage space, Premium packages are 
available—pricing from Virtual StrongBox available 
on the back.

Learn more at our website
For more information, including how files are secured 
and a feature comparison for Standard vs. Premium 
editions, visit us on our website. 
www.cuanswers.com/products/imaging-solutions
/my-virtual-strongbox/ 
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Give your members free cloud storage from the comfort of        
It’s Me 247 with My Virtual StrongBox.

What is My Virtual StrongBox?
My Virtual StrongBox is a secure online safe deposit box where your members can store their sensitive documents 
such as wills and loan forms. Conveniently accessible from within It’s Me 247 via a Single Sign-On (SSO), members 
can also receive secure documents, like e-receipts, sent by your team from ProDOC, and receive an email notification 
when it arrives. Your members can even share their documents with others by sending a secure link. 

Sign up today
To get started, fill out your contact information 
in the space to the right and the CU*Answers 
agreement included with your packet and send 
to: Julie Gessner, jgessner@cuanswers.com, 
800-327-3478 x131.

CU*Answers
6000 28th Street SE Grand Rapids, MI 49546
(800) 327-3478 cuanswers.com

Implementation timeline
The whole process typically takes 7-10 business days 
based on calendar availability and live date selection 
(Wednesdays only).

• Credit union sends signed contract to 
   CU*Answers

• CU is introduced to Virtual StrongBox team; VSB 
   contacts CU for implementation and training

• Once VSB process is complete, VSB notifies 
   CU*Answers to proceed with activation

• My Virtual StrongBox is activated for testing and 
   final implementation is performed

• Future: 30 days post implementation, CU*Answers 
   will follow up with CU to jumpstart feature use

Credit Union Name: _________________________________________

First and Last Name: _________________________________________

Email Address: _________________________________________

Phone Number: _________________________________________



 

My Virtual StrongBox Comparative Pricing for CU*Answers Clients 

Confidential pricing as of October 27, 2015 

 Standard Version Premium Version 

One Time Fees:    

MVSB Implementation CU*Answers Provided $3,000 

It’s Me 247 SSO Implementation CU*Answers Provided CU*Answers Provided 

SSO Maintenance Fee CU*Answers Provided CU*Answers Provided 

   

Monthly Fees:    

MVSB Use License CU*Answers Provided $250 

MVSB Storage Levels (monthly fee):   

Standard Version Storage (10 GB) CU*Answers Provided  

Level A (25 GB)  $150 

Level B (50 GB)  $250 

Level C (100 GB)  $400 

 

Cost for End-user to Purchase Additional Storage: Storage amount purchased is added to current 

storage level and annual renewal date is set to 12 months (all prices are annual). 

Published Annual Pricing 
To add this amount of storage to 

member’s then current level 

$5.95 50 MB 

$8.95 100 MB 

$14.95 250 MB 

$23.95 500 MB 

$36.95 1 GB 

$69.95 2 GB 

$110.00 5 GB 

$150.00 10 GB 

 


