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WHAT CAN | LEARN BY SPRING & FALL

ATTENDING THE CNS BOOT

The CU*Answers Network Services (CNS) Boot
CAMP? Camp is a two-day course designed to cover the
primary tools and technologies necessary for

. . . supporting CU*BASE/CBX core processing at the
Professional Services Provided Include: credit union.

* CU"BASE/CBX architecture and WAN design The range of topics discussed include a high-level

» CU*BASE/CBX installation and overview of the architecture and security, tips and
troubleshooting tools for daily management of the IT network, as

] ) . . well as remediation techniques for troubleshooting
» Peripheral installation and troubleshooting and resolving issues before contacting the help desk

« ProDOC installation and troubleshooting for escalation.
* Network and Server administration tools Our overall goal is a tighter integration between
» New hardware procurement and installation credit union IT staff and the CNS team.

« Security best practices
* Interpreting security reports

Visit the URL above for more information!




