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CU*BASE Tools Screen Tips

Learning How to Navigate and Personalize
CU*BASE

b

Use this handy two-page brochure to learn more about the View All Available Tools
entry screens of CU¥*BASE. The front side of this brochure
explains the Welcome screen and the different views of the
CU*BASE Tools screen. The back side shows you what you how
to search for tools and how to personalize your experience.

Click the All Available Tools button to see all the tools available.
If a tool is grey, this means you currently do not have access to
it.
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Setting Up Your CU'BASE Experience and the

CU*BASE Tools Page Welcome, EMILY EMPLOYEE! [ Ficorbyype ]
) ) . What would you like to do today? Tool# [  Shortcut [ | lzl
The first screen you will see when you enter CU*BASE will be the Semrenior |
Welcome Page. Enter your two-digit employee ID and use Enter. [ xactmatch 1 Searh long descrpion Total #f tls 165
This will set up your CU*BASE Tools page and your favorites. Tool # Tite | snortcut | More |
1 TellerLine Posting TELLER [} 14 ngﬁgi?
ey - ﬁ 2 Work/View Loan Application Status LOANQ n i w
3 0 intai i OPEN [}
Welcome! 4 View My Cross Sales Status MYXSALES 7]
Please let us know who you are so we can gather your tools and favorites! Go! 5  Work with Member Follow-ups TRACKERS n o
Employee ID || 5 6 Member Inqui N = Navigating th(e Q
ploy Go quiry Q [} home page =
Fleswond (] 7  Phone Operator/ Call Center Tools PHONE [} J
€] 10 Member Starter/Replacement Checks STARTER /]
Sl 1 ATWDebit Card Maintenance CARD [}
K 12  updatelOrder Online Credit Cards CC} [}
(_ _) ,r T f ? @ - @ 13 Work Online Banking Apps/Requests ONLINE n
icll] 14 Member Personal Banker PB n (0_,
Auto-security is ON for employee 1D AE 1+ ¥ C-[Y""'B%%%[;n

The CU*BASE Tools Page: Viewing Tools

The first time you enter the CU*BASE Tools page the All My Tools
button will be selected and the screen will show you just the
tools you have access to.
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CU*BASE All My Tools 6 % X &k X

Welcome, EMILY EMPLOYEE! Filter by Type | ]
i ? | — T |
What would you like to do today? Tool# [ |  Shortcut Fireroy caeson | ] AL Tl
Refresh Filters Recommended Tools.
S| ‘ e o
Total # of tools: 65 All Available Tools

Turn around for more information

[C]Exact match Search long description

3 0 - ip OPEN [ %] 4, Hgfd,)
4 View My Cross Sales Status MYXSALES BE ) Eq,
5 Work with Member Follow-ups TRACKERS BE
6 Memberinquiry INQ [ 7] %] -
= New navigation how-o video >
7 Phone Operator / Call Center Tools PHONE 7]
= Navigating the
10 Member StarteriReplacement Checks STARTER 7] home page < -
14 Member Personal Banker PB n . ‘ 4
20 Update Account Information ACCT n \/
21 Print Misc Member Account Forms TS [} k 9A N W I R
30  MemberAccount Adjustment (Coded) ADJ BE
31 Reverse Tran/Adjust Drawer (Same Day) REVTLR n ﬂ
(4l 32 Teller/Vault Cash Transfers & Inquiry CASH BE Q A CREDIT UNION SERVICE ORGANIZATION
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Searching for a Tool on Your List

The most popular tools are at the top of the list. If you don’t see
a tool you can easily search for it using the search field and
filters.
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Welcome, EMILY EMPLOYEE! E
What would you like to do today? Tool # | Shorteut lﬂ
Search for [collateral Refesh Filters
[C]Exact match [F1Search long description Total # of tools: 11
ﬁ 51 Miscellaneous Loan Maintenance LOANMISC
ﬁ 222 Collateral Insurance Agent Configuration
@ 223 Collateral Type Configuration
[l 224 Collateral/VIN# Lookup (CLML) VININQ 7] ooy
ﬁ 490 Medallion Collateral Configuration E * Navigating the
lcl| 491  Medallion Collateral Inquiry [} home page - Q
Gl 587 Pledged Collateral Information Report [} 2 J
& 713 Re-Price Medallion Collateral (] *]
@ 826 Stock Secured Information Report ﬁ
@ 827 Stock Type Configuration ﬁ E
[0 828 StockiLOC Disbursement Value Adjustment [}
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Personalize Your Experience
(Auto-Security, ProDOC, My favorites,
and color theme)

Click the Preferences button (the Star) at the top of the CU*BASE
Tools page and you to personalize your experience in CU*BASE.
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[[JActivate auto-security when logging in

[]Launch ProDOC when logging in
Tools to show when logging in @ All my toels  © My favorites

Color theme

TR [E179]

Make Your Own List of Your Favorite Tools

Click the star next to a tool, and a window will appear allowing
you to assign your own number. Then click on the My Favorite
Tools button to view your own list of tools.

From here you can activate auto-security, set ProDOC to launch
at login, set your default page to My Favorite Tools, and pick
your color theme.
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[@liActivate auto-security when logging inf
Launch ProDOC when logging in
Tools to show when logging in @ All my tools @ My faverites

Color theme [pw |[E] Deep Winter
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CU*BASE My Favorite Tools &

Welcome, EMILY EMPLOYEE! Filter by Tye |l | My Favorite Toois
: . —
What would you like to do today? My # 1 Shortcut ET— |E| AL Tl
Refresh Filters: Recommended Tools.
Search for

Total # of tools: 3 All Available Tools.
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