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Looking for CUs to Join the Membership Opening Process (MOP) Beta Pool!

Does your credit union want to dive into the new Membership Opening Process? With MOP prospective
members can open a membership online and have their first online banking experience without stepping
foot in a branch!

CU*Answers is looking for credit unions to get started with full online membership account opening,
launching for beta CUs in April.

Beta CUs will be required to activate the following features:
1) Identity Verification - through Experian Precise ID

2) Account Creation - they are now a member if they pass verification!
3) Funding - debit/credit card processing through MagicWrighter
4) Online Banking Enrollment — the new member has their first online banking experience

What will my credit union need to do as a beta credit union?
1) If you haven't already activated Experian Precise ID, you must do so ASAP—contact IRSC to get started
2) Establish relationship with MagicWrighter for account funding—contact IRSC to get started
3) Assign a designated contact person(s) to coordinate directly with IRSC during the beta period
)

4) Contact CU*Answers quickly when issues arise so we can research and address them in a timely manner
within the beta period

Contact the IRSC team to ask about joining the beta or visit the Kitchen to learn more about MOP.

Credit Union:
Contact Name:
Email:

Phone:

Send the completed form to irsc@cuanswers.com

Refer questions to Kristian Daniel at 800-327-3478 x371
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