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Branch Information Preview

Mobile Technologies Group ¢ CU*Answers

Image
Address

Contact

Main Branch Main Lobby Hours
100 Lane Drive Mon 9:00am - 6:00pm EST
Grand Rapids MI 49503 Tue 9:00am - 6:00pm EST
Wed 9:00am - 6:00pm EST
Main Thu 9:00am - 6:00pm EST
800-327-3478 Fri 9:00am - 6:00pm EST
Sat 9:00am - 3:00pm EST

Loan Officer Sun Closed

800-327-3478 Drive Thru Hours

Mon 9:00am - 7:00pm EST
Tue 9:00am - 7:00pm EST
Wed 9:00am - 7:00pm EST
Thu 9:00am - 7:00pm EST
Fri 9:00am - 7:00pm EST
Sat 9:00am - 5:00pm EST
Sun 10:00am - 2:00pm EST

Fax
800-327-3478
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Success Credit Union

Team Members

Nathan Kelly Jordan

Your Products

What is “CU Info”

CU Info allows you to dynamically update your

Credit
credit union information across CU Publisher Union Info

products like your Membership Opening sites
(MAP/MOP), Mobile 4.0 and the upcoming Biz
Mobile 1.0 and Micro Apps.
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Your CU Information

General Information

Regulatory >
Branches >
What Info Can | Manage? Testimonials ‘
In addition to managing the members of your Mobile App
CU Publisher team, you can edit the
information in the following categories: Assist ?
Social Medi
e Regulatory Statuses (ex. NCUA) oelareRs ’
e Branch Contact Info and Hours | |
Mobile Experience >

e Testimonials

e Assist Questions and Answers
e Social Media Links Manage Team (Admin Only)

Select a team member to edit data and manage privledges.

O

Nathan Kelly Jesse Karamo

Kent Karie
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Your CU Information

General Information

Regulatory >

Branches >

Testimonials ® .

Mobile App A ©®CUInfo 30:00
Assist CU Info / Social Media

Editing Information Socil edis -

Mobile Experience

When you want to make to make a change to Social Media
your information, navigate to the location you Manage Team (Admin Onl

Connect your Credit Union’s social media accounts to show in your Main and It's My Biz. If a link is not assigned, it will not be shown
Select a team member to edit dat:

want to edit, make and preview your changes, Facebook Link
? a ‘ https://www.facebook.com/SuccessCreditUnion/

then click “Publish” when you're done.

Changes will be made live instantly! Kent Karie Twitter Link
https://www.twitter.com/SuccessCreditUnion/

Note: Members may not see your changes instantly if they YouTube Link

are currently using the mobile app. Some changes may https:/www.youtube.com/SuccessCreditUnion/

require the app to be open and closed to be seen.
LinkedIn Link

Instagram Link

https://www.instagram.com/SuccessCreditUnion/



Branch Information

When creating a branch in Branch
Information, you can assign a branch name,
image, address, contact information, and
hours sets. Contact information can be added
as phone numbers or email addresses (we
suggest at least one of both). Multiple sets of
hours can be created if that branch has
different hours between it's lobby, drive-thru,
call center, or other departments.

fn ©OCUlInfo

CU Info

/ Branches

Back

Branches

Add as many branches as you like. You can reorder the list by dragging any list item thru its drag handle.

Main Branch
Grand Rapids, MI 49

Logan Branch
Grand Rapids, MI 49

Woodland Branch
Grand Rapids, MI 49

ees

Kentwood ATM
Grand Rapids, Ml 49

Add a New Branch

CU Info

Member Services

o
ft  @CUInfo
/ Branches / Edit Branch
Cancel m
Branch Information
Image
Address
Contact
Phone Name Number Ext.
Member Services (800) 900 - 1234
Loans (800) 900 - 1234 111
Email Name Address

members@successcu.com

Add an Email

Hours

30:00

Preview

Main Branch

100 Lane Drive
Grand Rapids MI 49503

Main
800-327-3478

Loan Officer
800-327-3478

Fax
800-327-3478

Main Lobby Hours

Mon
Tue
Wed
Thu
Fri
Sat
Sun

9:00am -
9:00am -
9:00am -
9:00am -
9:00am -
9:00am -
Closed

Drive Thru Hours

Mon
Tue
Wed
Thu
Fri
Sat
Sun

9:00am -
9:00am -
9:00am -
9:00am -
9:00am -
9:00am -

10:00am - 2:00pm EST

30:00

6:00pm EST
6:00pm EST
6:00pm EST
6:00pm EST
6:00pm EST
3:00pm EST

7:00pm EST
7:00pm EST
7:00pm EST
7:00pm EST
7:00pm EST
5:00pm EST
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CU Info / Assist
Back
All Questions (32) App Groups
This is a complete list of your Assist questions. Editing or deleting questions here will edit or delete Apps are configured to point to only a custom group of questions. Create groups and add questions
o o E o them from your App Groups. to them from your “All Questions List”
g How can I notify the credit union of traveling?
Please click <a href="https://forms.joinmycu.com/prvxawwbgj/mobile/stan... All (32)
o o ° Once my account is open what is the ABA or routing number so that | can s...
To allow different apps to use different lists of The rouing en ansh rumber (o ABA) s 2012345678976 00 Loan App (32) ®0
Assist Entries, the Assist feature in CU Info e oo et oy e e
If you believe there are fraudulent transactions with your credit/debit card pl... Create New Group

allows you to create question groups.

I need to update my address?
To update your address, please fill out the following <a href="https://forms.j...

The ”AII QueStionS" IiSt On the main ASSiSt How can I notify the credit union of traveling? @0

Please click <a href="https://forms.joinmycu.com/prvxawwbgj/mobile/stan...

»CUInfo 00 £ 9

/ Assist / Edit Group

page is where all your assist entries are
stored, each able to be edited or duplicated R e o] /)

in the case of a similar question that requires

CU Info

I need to report fraud on my credit/debit card. Back m
.ff If you believe there are fraudulent transactions with your credit/debit card pl...

a different answer per app.
I need to update my address? Group Name
To update your address, please fill out the following <a href="https://forms.j...

o f o Mobile 4.0 Questions

Also on this screen are groups of questions.
I need to report fraud on my credit/debit card. )
If you believe there are fraudulent transactions with your credit/debit card pl... Questions (7)

Each of your apps will point to a group of .

questions to use in that app’s Assist feature. e e e
By default apps will point to the “All” group, a The ot nd v nmber (o AORY 8 <o 2SISETEBL e
default groups containing every question P —

you've created. You can also create a group of A
only certain questions and have an app point

t O t h a.t Once my account is open what is the ABA or routing number so that | can s...
° The routing and transit number (or ABA) is <b>123456789</b>.

| need to report fraud on my credit/debit card.
If you believe there are fraudulent transactions with your credit/debit card pl...

I need to report fraud on my credit/debit card.
If you believe there are fraudulent transactions with your credit/debit card pl...

| need to report fraud on my credit/debit card.
If you believe there are fraudulent transactions with your credit/debit card pl...

Edit Question List Delete Group



Track Changes in Timeline

Integration with:

OTimeline

Timeline, a free CU Publisher product
included with every subscription, will be able
to keep track of actions made by your whole
team in all your CU Publisher products. This
includes changes to your Credit Union’s
information made in CU Info, forms created
and edited in Form Generator, form requests
processed in message center, and morel!

Mobile Manager | Mobile Technologies Group

o

f  @CUInfo

CU Info / Branches / Edit Branch
Cancel

Branch Information

Image
Address
Contact

Hours

Delete This Branch

Preview

30:00 O @

v )
L

f OTimeline

January 22nd, 2020

January 21st, 2020

January 20th, 2020

January 19th, 2020

January 18th, 2020

20 Q@O0

O C

(¢

D90 6 C
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Matthew from 10.150.11.59 Added a New Branch Location at 1:30 PM EST

MTG ADMIN from 10.150.11.59 Edited a Mobile App Banner at 11:30 AM EST

Jim from 10.150.11.59 Ran a mobile credentials test at 4:35 PM EST

Kent from 10.150.11.59 Modified a form request at 3:28 PM EST

Kristian from 10.150.11.59 Updated the status of a form request at 2:20 PM EST

Kent from 10.150.11.59 Updated a form at 11:29 PM EST

Kristian from 10.150.11.59 Modified a form request at 11:29 PM EST

Kristian from 10.150.11.59 Modified a form request at 10:34 AM EST

Kent from 10.150.11.59 Edited a Mobile App Banner at 9:12 AM EST

Jim from 10.150.11.59 Ran a mobile credentials test at 4:35 PM EST

Kent from 10.150.11.59 Modified a form request at 3:28 PM EST

Kristian from 10.150.11.59 Updated the status of a form request at 2:20 PM EST

30:00
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Your CU Information

General Information

Regulatory

Branches

$2 O /mO Mobile App

Assist
As Part of a CU Publisher Subscription

Social Media

Mobile Experience

L CUPublisher
Unlimited Team Members

Your Profile
You can add as many of your Credit Union team members cancel
to CU Publisher as you's like! Team leaders can also be Sersonal Information Change Password
assigned administrator privileges, allowing them to Profile Image Secueyouraceauntby updeting your password

Tap on the circle to choose from folder. Recommended 300x300 pixels New Password

Mmanage who can access which products.

Confirm New Password

Lightning Fast Editing

Nickname

Karie

Any change you make to your products goes live to
your members instantly! No more waiting or emailing
— they're your products on your schedule!

First Name Last Name

Karie Johnson

Title

Marketing Coordinator

Email Address

Product Support Always Available

karie@successcu.com

Phone Number

Have a question about how to use any CU Publisher
product? We're here to help! Questions can be
answers by emailing kristiandaniel@cuanswers.com

(810) 234-4653

Phone Extention (Optional)




