UANSWERS
ient Services & Education

ATTN: Lending/Collections Managers
The CTE gives your team a safe place to practice using
CU"BASE tools, learn new skills, and experiment with new
features without potential harm to your live member
data. Because it's a copy of your actual files, both the
product confgurations and member accounts will be
familiar and will behave like they do in your day-to-day
environment.

Along with many other functions,
with CTE, your staff can...

» Practice Opening Loans

e Practice AFT's or ACH Distributions Maintenance
« Practice Loan Payoff Procedures

» Practice Working your Loans in Collection

» Practice Written/Charge Off Loan Procedures

e Practice Loan Maintenance Procedures
(ex: Variable Rate Adjustments)

» Practice Escrow Analysis Procedures

« Practice Running Lending Related Reports/Dashboards

Contdct Us

cte_team@cuanswers.com

CU*BASE@

customtraining edition

Request a CTE Demo

Interested in learning more
about Custom Training Edition?
Take advantage of a 15-30
minute FREE Demonstration
with a member of our Client
Services and Education Team

To sign up visit:
store.cuanswers.com/product/
request-a-cte-demo/




