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Online Banking Wish List Topics

Misc. Topics
Provide Feedback!

Agenda Next Conversations on...




Conversations one<

Conversations on’k

Online Member EXperience

A CUAnswers Collaboration Group

Conversations on Online Member Experience
Learn from each other what works and what doesn't and talk to the professionals who make their living de-
signing ways to connect your members to your credit union’s products and services...and keep them coming
back for more. We will discuss items such as how credit unions are using online membership opening, how
- credit unions are making money over the internet, and other eService related topics. This is an open forum
i discussion on member experience and eService products that are offered by credit unions.
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Event Sign up Visit Our Website Resources

(¢

www.cuanswers.com/solutions/irsc/online-member-experience/



Presenter Notes
Presentation Notes
Learn from each other what works and what doesn’t and talk to the professionals who make their living designing ways to connect your members to your credit union’s products and services…and keep them coming back for more. We will discuss items such as how credit unions are using online membership opening, how credit unions are making money over the internet, and other eService related topics. This is an open forum discussion on member experience and eService products that are offered by credit unions.


http://www.cuanswers.com/solutions/irsc/online-member-experience/

Opening Checking Accounts Online

< Opena New Share Account

Use CLR Path as criteria
e opna et for opening a checking

Opening a new share or checking account has never been easier! Open an account now and would like to open: The minimum deposit required is:
transfer funds immediately from any other credit union account! REGULAR CHECKINGI $0.00

Check out our no-fee checking account . . . save now for those holiday expenses with our |am going to deposit: Take opening depasit from: a ‘ ‘ o u n t

Christmas Club . .. Open a money market account for great dividends!

Share Rate Board

For current Truth-In-Savings disclosures, visit our web site at www.abccu.com of contact a credit ©0.00 Select an Account...

union member service representative at 800-666-1234.

Description Balance Curmrent Rate APY* Min. Deposit

C o
BUSINESS ESCROW $0.00 0.100% 0.100% 50.00 Add Joint Owners — Options/ e U se re d It S Co re a s

Joint owners share ownership of the funds and have equal right to withdraw from the
$100.01 2.300% 2.330% $0.00

account. ) ) )
criteria for opening a
$50,000.01 2.450% 2.480% 50.00 D JOHN B O.BRIEN

[ ]
s1sa0mon S0 e sewe [] TESTING J OWNERIN OLE Ch eCkI ng aCCOU nt
SUB SHARES $0.00 0.100% 0.100% 55.00

SE,I]GGEI] 0.150% 0.100% - D.150% $5.00 .

Overdraft Protection — options/
$90,000.00 1.500% 0.150% - 1.500% 55.00

Select which account(s) to be used for Overdraft Protection:

[ [
§99,099,999.99 Zono 13 . W at Is ou r Cre It
999, . 500% - 1.950% £5.00 . ~
Overdraft Protection Account 1 Overdraft Protection Account 2

MOMNEY MARKET $0.00 0.300% 0.300% $5.00 Select an Account... Select an Account... ° )
union best pra ctice ror
. _ § Qverdraft Protection Account 3 Overdraft Protection Account 4
$250,000.0 0.990% 0.500% - 0.580% $5.00

S o . Select an Account... Select an Account... a I I OWi n g C h e C ki n g
accounts to be opened
online?

QD CHECKING $1.00 0.000% 0.000% $0.00



Presenter Notes
Presentation Notes
Run Qualifile Risk Assessment
Order Checks
Attach Forms for eSigning
Order Debit Card


Adding Joint Owners in Online Banking

dit Union Finda J Mana t Us
ofe Success Home Pay & Transfer ~ Member Services - Go Mobile - New Accounts - SAMANTHA
THA : 004 BUSINESS LOAN °
o Succmss CU Onfine. e Add Joint Owner(s) Request
. ) $254.00 $12,001.28
Share Accounts §51,012.66 A joint account allows more than one person to own and manage it. Payment Due 7/13/21 Lotn Balence
a a re s o m e Certificates 3510.95 All joint owners have the same ownership rights on the account(s) as the primary owner.
For verification purposes, all non-members being added to the account will have their credit
Loans 510,843.99 report pulled. v

Credit Cards 8415.00 *A New Membership Account Agreement will need to be signed by all owners on the

nt.
f t h @ k @ t h Investments §110.95 aceou Popular Forms
o e r I s s w I Primary Member Information 0 Test Form

View Full Account Summary

o o @ 9 Transfer Control
a I n g j o I nt R -

@ Apply for a new Credit Here

$567.89

e a Add OLB Transfer Control Acct
(D Next Payment Due: Sept. 29, 2021 W T e

Joint Owner Information

°® B Cardis Unlocked @ m Support Center
b a n k I n , Please provide your full legal name as it appears on your govermnment issued photo ID. © Froqumnty Ahed Quazions
. Credit Score & Report
™y Live Chat

)
[ 770:\ 2

Rating: Good B50
Upelale nz

Shaw Full Report

P7ey Pay as low as $246 for 60 months*



Presenter Notes
Presentation Notes
Some credit unions will use form generator for something like this.


Self-Service ODP Accounts

« Would your credit
union allow members
to self-service add
ODP accounts?

« What are some other
self-service items like

ODP that could be
added as a module?

Add Accounts For ODP

+ Conversations on Member Experience is Great!
+ \We appreciate you being a member of Success Credit Union!
v

1,096.88 e
Always have your payments covered!

1,100.00
0,114.99

nnnnnnnn =]

4 457.04
-

aaaaaaaaa

A Member Service Representative will be in touch with you once your account has been
updated!



Presenter Notes
Presentation Notes
Some credit unions will use form generator for something similar to this.


MFA Text
Message

What should the MFA
text message thatis
sent to members say?

ltsMe247 Text: Your verification code is
9302068. It will expire in 15 minutes.
Do not share this with anyone; we'll
never ask you for it.



Presenter Notes
Presentation Notes
We have received quite a bit of feedback on this and wondering what else should be included?


What other
member
messages can

we display to
members?

Mary, You've Been Pre-Approved!

‘You are pre-approved for & 550,000 loan at one of our
preferred local dealers!

Password Change Reminder

It's been a while since you've changed your password. A
unigue secure password helps keep you safel

Thanks for reaching out, Seth

‘You have a reply waiting for you in the Message Center to
view at your convenience

You Have Pending Deposits

Meed that direct deposit faster? Some of your pending
traneactions are available to be posted early!

Mark, Cast Your Votel

Omne of the great things about credit union membership is
that you're an owner. Your woice matters!

Mot Now

Mot Now

Mot Now

Mot Mow

Mot Now

Change

View

Vote



Presenter Notes
Presentation Notes
1-click loan offers
Password change reminders
MemberConnect Messages
ACH Early Post
Ballots
Credit score has changed?
Wrong address?
Delinquent loan?
New member welcome?
Does this lead to more push notifications?


Apply for a Credit Card

How does
your credit

union use
Mobile
Alerts?

MEMBER NOTICES

Branch Location will be closed DOWN

Happenmng Now!

Thank you for joining us in the Conversations On Event
Happening Now!

SUPPORT CENTER

UP TO DATE \ Schedule Branch Visit

L. B



Presenter Notes
Presentation Notes
Allow mobile alerts to link to a module, for example personal information.
Allow for mobile alerts in desktop/mobile web?


unt Details

< Details for 001 Steve Checking

What are
SOme other $470.00

$470.00

Available Balance

Account Information

Actual Balance

‘ More Account Details ‘

Account
Transaction Type Keyword
Description
All - ¢
Date Opened

Minimum Amount Maximum Amount

Co u I d b e o o

Pending Transactions -813.62
'_HAJ’_J’_ .‘.EITR'EET BAKERY -53.92

Account Nickname

Joint Owner(s)

Routing Number

Account Number

® MEIJER ING #050 Q01
2/1/2019 : -89.70
c c t 13,2019
A O u n he Account Statuses
PC CU TRANSFER $348.10
Transfer $5,990.46 Overdraft Services
PY Aug 26, 2019
Debit Card Round-up
SPEEDWAY 02232 196 -$34.98
Debit Card 94,790.46
. Qualified Dividends
Amazon Order #4558700 -584.98
Debit Card 94,853.40

348392 @
oo
CHECKING
2/10/2017
Steve Checking

Peggy Carter
Nick Fury

123456789

5362723180

Opted Out
Activated

Enabled

10


Presenter Notes
Presentation Notes
Pending ACH Transactions at the top?
Show the credit card rate on the loan info screen?
More search options?


Thank you

Next time:

7.15.2025 at 2 pm ET

cuanswers.com/solutions/irsc/
online-member-experience/ o



http://www.cuanswers.com/solutions/irsc/online-member-experience/
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