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Agenda

• Online Banking Wish List Topics

• Misc. Topics

• Provide Feedback!

• Next Conversations on…
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www.cuanswers.com/solutions/irsc/online-member-experience/ 
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Presenter Notes
Presentation Notes
Learn from each other what works and what doesn’t and talk to the professionals who make their living designing ways to connect your members to your credit union’s products and services…and keep them coming back for more. We will discuss items such as how credit unions are using online membership opening, how credit unions are making money over the internet, and other eService related topics. This is an open forum discussion on member experience and eService products that are offered by credit unions.


http://www.cuanswers.com/solutions/irsc/online-member-experience/


Opening Checking Accounts Online
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• Use CLR Path as criteria 
for opening a checking 

account

• Use Credit Score as 
criteria for opening a 

checking account

• What is your credit 
union best practice for 

allowing checking 
accounts to be opened 

online?

Presenter Notes
Presentation Notes
Run Qualifile Risk Assessment
Order Checks
Attach Forms for eSigning
Order Debit Card



Adding Joint Owners in Online Banking
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What are some 
of the risks with 

adding joint 
owners in online 

banking?

Presenter Notes
Presentation Notes
Some credit unions will use form generator for something like this.



Self-Service ODP Accounts
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• Would your credit 
union allow members 

to self-service add 
ODP accounts?

• What are some other 
self-service items like 

ODP that could be 
added as a module?

Presenter Notes
Presentation Notes
Some credit unions will use form generator for something similar to this.



MFA Text 
Message

What should the MFA 
text message that is 
sent to members say?
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Presenter Notes
Presentation Notes
We have received quite a bit of feedback on this and wondering what else should be included?



What other 
member 
messages can 
we display to 
members?
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Presenter Notes
Presentation Notes
1-click loan offers
Password change reminders
MemberConnect Messages
ACH Early Post
Ballots
Credit score has changed?
Wrong address?
Delinquent loan?
New member welcome?
Does this lead to more push notifications?



How does 
your credit 
union use 
Mobile 
Alerts?
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Presenter Notes
Presentation Notes
Allow mobile alerts to link to a module, for example personal information.
Allow for mobile alerts in desktop/mobile web?



Account Details
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What are 
some other 
items that 
could be 

included in 
Account 
Details?

Presenter Notes
Presentation Notes
Pending ACH Transactions at the top?
Show the credit card rate on the loan info screen?
More search options?



Thank you

Next time:  

7.15.2025 at 2 pm ET

cuanswers.com/solutions/irsc/
online-member-experience/ 
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