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Agenda

• What is MOP?

• What is your credit union procedures after each step in MOP?

• What is your member experience within MOP?

• Provide Feedback!

• Other Misc. Options Available

• Next Conversations on Topic…
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www.cuanswers.com/solutions/irsc/online-member-experience/ 
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Presenter Notes
Presentation Notes
Learn from each other what works and what doesn’t and talk to the professionals who make their living designing ways to connect your members to your credit union’s products and services…and keep them coming back for more. We will discuss items such as how credit unions are using online membership opening, how credit unions are making money over the internet, and other eService related topics. This is an open forum discussion on member experience and eService products that are offered by credit unions.


http://www.cuanswers.com/solutions/irsc/online-member-experience/


MOP (Membership Opening Process)
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What is your credit union 
MOP membership 

experience?

Presenter Notes
Presentation Notes
MOP is an online membership tool that allows potential members to work through information, verification, eSignature, funding as well as online banking enrollment.  Credit unions also have the option to create more than one site branding them to SEG groups, businesses, geographic areas, or any other type of site they are looking to create.
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• How is your credit union monitoring 
accounts opened through MOP for 
potential fraud?

• What is your verification process?

What is your credit union procedure?

Presenter Notes
Presentation Notes
Get started today to create your own MOP sites, as well as maintain any of your existing sites! Customize your own membership experience!  MOP Manager is a monthly charge based on credit union membership size.  



MOP (Membership Opening Process)

6

Does your credit union 
follow up on members 

who have funded 
through MOP?

&
Does your credit union 
follow up on users after 

they enroll in online 
banking?

Presenter Notes
Presentation Notes
After a member successfully creates their membership, they have the option to fund their membership – through Magic Wrighter, members can use a credit/debit card for funding.  Credit unions also have the option to login to a MW backend to view and transactions that occur. What is your member experience feedback on how much to allow for deposits? Does your credit union offer sites that may skip funding for certain SEG groups?



Verification -  Experian Precise ID
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How often does your credit union review your reports?

Presenter Notes
Presentation Notes
Experian Precise ID is another verification option where prospective members are asked out of wallet questions based on their credit report, as well as other data from Experian.  Credit union controls the matrix for what members pass and what members fail verification.



Information – Daon License Verification
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Is your credit union planning to use license verification in MOP?

Presenter Notes
Presentation Notes
License verification through Daon is coming very soon to MOP, be on the lookout in the next couple of weeks for CU*Answers Client News email – or want to be a beta, contact us today!
For credit unions online with our Imaging Solutions team (not an in house eDOC system) the license will auto save for users who pass verification and will be able to use that MACO license within the mobile app.�If members fail can still have them work through Experian.



Information – Custom Fields
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What information do you include to get the most out of your 
first interaction with the member?

Presenter Notes
Presentation Notes
Credit unions can include custom fields within their MAP/MOP site, where any of the information funnels into Request Center part of CU Publisher.  Credit unions can make any of these fields optional or required.



MOP eSignature
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What 
agreements 

does your credit 
union include 
within MOP?

Presenter Notes
Presentation Notes
Members who pass the verification step have the option to eSign your credit union membership agreement that is saved automatically to your credit union online vault.  What types of forms is your credit union listing within your MOP site for members  to sign? What is the most ideal member experience for eSign within MOP? Do you include optional or required fields?



New Enhancements – Coming Soon!
11

Presenter Notes
Presentation Notes
Other options available within MOP.



User 
Journey

Includes blocking IP 
addresses within 
MOP Manager



• Email notifications

• State Filtering

• Custom Branding

• Joint Applicants

• reCAPTCHA Validation

• What other ideas for MOP?
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Other Misc. Items

Presenter Notes
Presentation Notes
Other options available within MOP.
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Presenter Notes
Presentation Notes
Get started today to create your own MOP sites, as well as maintain any of your existing sites! Customize your own membership experience!  MOP Manager is a monthly charge based on credit union membership size.  



Thank you

Next time:  

9.18.2025 at 3 pm ET

cuanswers.com/solutions/irsc/
online-member-experience/ 

http://www.cuanswers.com/solutions/irsc/online-member-experience/
http://www.cuanswers.com/solutions/irsc/online-member-experience/
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