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What is MOP?

What is your credit union procedures after each step in MOP?

What is your member experience within MOP?
Provide Feedback!
Other Misc. Options Available

Next Conversations on Topic...

Agenda




Conversations one<

Conversations on’k

Online Member EXperience

A CUAnswers Collaboration Group

Conversations on Online Member Experience
Learn from each other what works and what doesn't and talk to the professionals who make their living de-
signing ways to connect your members to your credit union’s products and services...and keep them coming
back for more. We will discuss items such as how credit unions are using online membership opening, how
- credit unions are making money over the internet, and other eService related topics. This is an open forum
i discussion on member experience and eService products that are offered by credit unions.

O =

Event Sign up Visit Our Website Resources

(¢

www.cuanswers.com/solutions/irsc/online-member-experience/



Presenter Notes
Presentation Notes
Learn from each other what works and what doesn’t and talk to the professionals who make their living designing ways to connect your members to your credit union’s products and services…and keep them coming back for more. We will discuss items such as how credit unions are using online membership opening, how credit unions are making money over the internet, and other eService related topics. This is an open forum discussion on member experience and eService products that are offered by credit unions.


http://www.cuanswers.com/solutions/irsc/online-member-experience/
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MOP (Membership Opening Process)

What is your credit union
MOP membership
experience?

| want to...

Become a Member
Apply for a Loan

Apply for a Mortgage

Day Air Credit Union Membership

Join Day Air Credit Union today, we look forwar
serving you for years to come. Click the “App
Now!” button below to get started with openir

your membership.

Apply Now!

Testimonials

';.sl
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Carla Qunicy
CEQ, Day Air Credit Union
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Success
Credit Union

| want to...

Become a Member
Apply for a Loan
Apply for a Mortgage

Success Credit Union Membership

Join Success Credit Union today, we look forward
to serving you for years to come. Click the “Apply
Now!” button below to get started with opening
your membership.

Apply Now!

Testimonials

Barry Adams
CEO, Success Credit Union
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| want to...

Become a Member
Apply for a Loan

Apply for a Mortgage

south Bay Credit Union Membership
South Bay Credit Union today, we look forward
erving you for years to come. Click the “Apply

w!" button below to get started with opening
your membership.

Apply Now!

Testimonials

Angela Doorcy
CEQ, South Bay Credit Union



Presenter Notes
Presentation Notes
MOP is an online membership tool that allows potential members to work through information, verification, eSignature, funding as well as online banking enrollment.  Credit unions also have the option to create more than one site branding them to SEG groups, businesses, geographic areas, or any other type of site they are looking to create.


What is your credit union procedure?

* How is your credit union monitoring
accounts opened through MOP for
potential fraud?

« What is your verification process?


Presenter Notes
Presentation Notes
Get started today to create your own MOP sites, as well as maintain any of your existing sites! Customize your own membership experience!  MOP Manager is a monthly charge based on credit union membership size.  


,MOP (Membership Opening Process)

Card Information

Do es yo u r Cred it u n io n Please enter your card information below.
@
follow up on members =
Card Type
Wh o h ave fu n d ed Review Deposit & Payment Information
t h ro u g h M o P ? Card Number Make sure all credit or debit card and cardholder information is correct before submitting.

& Expiration (mm/yyyy
Does your credit union CE
T .

Membership
Fees

No Fees

pack  Card & Personal Information

fo I I OW u p o n use rs afte r ~ M Name Samantha Lewis Address 123 Avenger Way

Suite 2124

o [ ]
they enroll In online e s
y Member Account 123456789 Card Expiration 06/2020

Card Type Visa Card Security 123

o
b an k| ng? Card Number ke ki vk 5454
Back ‘ Submit Payment



Presenter Notes
Presentation Notes
After a member successfully creates their membership, they have the option to fund their membership – through Magic Wrighter, members can use a credit/debit card for funding.  Credit unions also have the option to login to a MW backend to view and transactions that occur. What is your member experience feedback on how much to allow for deposits? Does your credit union offer sites that may skip funding for certain SEG groups?


Verification - Experian Precise ID

How often does your credit union review your reports?  _o.
sexperian.

KIQ Decision Matrix Table

Knowiedge 1Q Scorg —————— S

Verification for Samantha Lewis e s S0 608 OIS 8088 8088 i x0d | Toul

2 0.0%

The following personal history questions must be answered by Samantha Lewis. Select the correct % 300-364 a
answer the following questions, then select ‘Next' to continue. o oo
& 365-429 0

0.0%

430489 1 1

50.0% 50.0%

What make is the car you secured a loan for in the summer of 2008? [ asosm 1
0.0%;

530-569 o

O Ford 0.0%
570-624 1 1

O Honda 50.0% 50.0%
: 625-679 o

(O Phoenix 0.0%
O None of the Above 680-754 o
0.0%

755999 0

0.0%;

=3012 [

0.0%

Total o i L 0 [ 0 0 . [ 0 a i

® 0.0% 0.0 0.0% 0.0% 0.0 0.0% 0.0% 100.0 0.0%, 0.0%| 0.0% 100%,

*Orange cells = REF/IDEC, Green cells = ACC. PID score model is [1 - Aggregated Score]. This mafrix volume and configuration are for (in case of multiple)
the largest volume risk strategy (#1).


Presenter Notes
Presentation Notes
Experian Precise ID is another verification option where prospective members are asked out of wallet questions based on their credit report, as well as other data from Experian.  Credit union controls the matrix for what members pass and what members fail verification.


Information - Daon License Verification

Is your credit union planning to use license verification in MOP?

Center Your Face in the Oval
The bord

Choose a method to capture your front & back
state ID images. Pay attention to the on-screen tips
and instructions to improve your chance of being
auto-verified.

Hold on for a few seconds

Center Front Side in Frame

r will cha
>N your i

ull ¥ -

Good Job! Your State ID passed
Verification.
Information collected for your State 1D will be pre-

populated into the rest of your application where
applicable.

Passed

State ID
Verification

|

o’


Presenter Notes
Presentation Notes
License verification through Daon is coming very soon to MOP, be on the lookout in the next couple of weeks for CU*Answers Client News email – or want to be a beta, contact us today!
For credit unions online with our Imaging Solutions team (not an in house eDOC system) the license will auto save for users who pass verification and will be able to use that MACO license within the mobile app.�If members fail can still have them work through Experian.


Information - Custom Fields

I gualify for membership through my employer
Employer Name *

Select One * -

Job Title (please specify if retired/disabled/unemployed...

| am related to a current TFCU member employed by

Code Word *

Select One * -

*
Transportation Federal Credit Union Official or Family Member? Contact Preference

O Email
Select One * . O Online Banking Message
(O Phone
E] | am eligible for membership because | am a member of the O Text
American Consumer Council (ACC) (O No Preference

D I am a DOT retiree or related to a DOT retiree

What information do you include to get the most out of your
first interaction with the member?


Presenter Notes
Presentation Notes
Credit unions can include custom fields within their MAP/MOP site, where any of the information funnels into Request Center part of CU Publisher.  Credit unions can make any of these fields optional or required.


MOP eSignature

Suspension of electronic services and sccess to share or deposit sccounts. By signing below, | ur
some or all electronic sarvices and access o My checking or other accountis) | become delinquent ¢
of | cause a loss to you, in accordance with applicable low. You shall not be liable to me in any regard in

I also authorize you to check my employmant and credit history and to obtain credit reports in connect
determine my eligibiity for credit union products and sarvices, and | acknowledge that yor
credit bureaus and others as allowed under applicable law

wil = .

Permission to contact: By providing a wireless telophone number (i.e cell phone), | conse

message calls, from the credit unian or any third party working on behall of the credit union fa

Security Interest: All present and future deposits into my accounts will secure any ar

including fees and charges as well as loans and credit cards that | have with you Success
IMPORTANT NOTICE ABOUT PROCEDURES FOR OPENING A NEW AC L Cred,‘t Un!on

To help the governmenit fight the funding of terrorism and me
and record information that identifies. each persan who oper
address, date of birth, and other information that will allow
information

THE INTERNAL REVENUE SERVICE (RS} DOES NOT REQUIRE MY CONSENT TO ANY P T :
™ DING Signature
Tap to Sign Required 20of3

R - 9![34,%:&@“% Sign Documents

o — To complete your membership application, all
/ applicants must review or sign the following
y u I documents. First up is Samantha Lewis.
Required to View/Sign: Samantha

union include

Your Full Name * Initials * n ; : . -
#  Online Membership Opening FormView

Samantha E. Lewis SL
[ ] [ ] \ /"  Success Direct Deposit Form  View
w I t I n Adopted Signature: Initials:
® ~— @ Samantha F. Lewis S
View & Sign All
By clicking “Adopt & Sign”, | agree that the signature and initials will be the

representation of my signat

terms [:Ieasr! read the eD :
Submit & Continue
Adopt & Sign

| Don't Want to Sign

‘ Go Back

10


Presenter Notes
Presentation Notes
Members who pass the verification step have the option to eSign your credit union membership agreement that is saved automatically to your credit union online vault.  What types of forms is your credit union listing within your MOP site for members  to sign? What is the most ideal member experience for eSign within MOP? Do you include optional or required fields?


MOP Sessions 10 @

User

Chris Smigiel
Test Tester
Test Tester
Martha Nixon
unknown user

Nicole Hall

unknown user

Email

test{ptest.com

avandyk{@cuanswers.com

test@test.com

10.149

10.1

0.150.0.49 e

4o

150.0.103

Platform

Windows 10/Chrome 137.0.0.0

Android 10/Edge 137.0.0.0

Windows 10/Chrome 137.0.0.0

Promotion Set

vince-test

vince-test

vince-test

Visiting Multiple Pages

Ago

20d ago

21d ago

28d ago

¢ 0 0|00 0 & O (OO

New Enhancements - Coming Soon!

-



Presenter Notes
Presentation Notes
Other options available within MOP.


User
Journey

Includes blocking IP
addresses within
MOP Manager

9 - .
+- Session opened account: 3456789

Session LZc22mPjqs

Nicole Hall

nicole hall@cuanswers.com

Started

2025-06-27 20:02:30

User Journey @
eligibility
creditconsent
information
information-joint1
verification
verification-complete
verification/joint1
verification-complete/joint1
signature-intro
signature

signature-complete?event=signing_complete

signature/joint1

signature-complete/joint1?event=signing_complete

card
funding
enrollment

10.150.0.103

- , SR . w0 MM
[aTe falf 1] fChrnrm o ]
wWINaows 1'.-- L '.-|-|-|=1 o LU L

mop2demo

174s
255
601s
83s
1065
3s
18s
27s
125
143s
4s
275
a5
108s
87s
Total 23m 465



Other Misc. Items

« Email notifications

- State Filtering

e Custom Branding

 Joint Applicants
 reCAPTCHA Validation

« What other ideas for MOP?

State Filtering On

Limit to Specific States

Allowed States

D D (D
D D (=

Behavior For Disallowed States

Reject Application A

Shown when an out-of-state application
is rejected

Rejection Title

Rejection Text

13


Presenter Notes
Presentation Notes
Other options available within MOP.


Promos

how many prom

Active (3)

u Apply for a Mortgage
. Apply fora Loan
e Become an Owner

Available (6)

ﬁ PR
e Become an Owner
b Configurable Section Label
e Configurable Section name
. Customizable Section Title
e Daan License Verification

be created but anly 3 can

3 time. You can disal

Opening

Membership Opening

Default Promotion URL Link

Multiple promotion sets can be active at the same time with each having a unique URL

and can easily be changed to another promation set whether temporary or permanent

https://forms.joinmy

Promotion Sets

00
00
00

210
00
00
00
00
00

s can have multiple sets of promotions to fit their promotional needs. Examples of indiv
s, seasonal or holiday promotions, or student checking accounts. These different promotional

This default URL link can redirex

0 any promotion set you choose

ual sets of promotions could include home loans
s will have a unique URL path based on the

set name. If you enly have 1 promotion, this will be what the your default promotion URL link redirects to. If you have more than 1 promotien set,

‘o the topmost promotion. You can change this at any time by sorting your promotion sets

mop2demo
‘nop3cua
“ap2demosales
mapdemo ‘
quick_mem ber:mtg

Configurable Field Reference

|
Promotional Set

0=0
080
080
0e0
0e0

o

Promo Set Branding & Configurations

Change the site colors, logo, and configurations

Form Template

Error Pages

Prometional

Eligibility

Consents

License Verification

Personal Info Customizati

State Filtering

MAP Complete

Experian ID Verification

Joint Membership

Signature

MOP Complete

Next Step Options

Par Funding by C

nrollment

Miscellaneous

MAP+ & MOP

Required

Required

Required

on

off

Required

off

Required

On

On

On

on

On

14


Presenter Notes
Presentation Notes
Get started today to create your own MOP sites, as well as maintain any of your existing sites! Customize your own membership experience!  MOP Manager is a monthly charge based on credit union membership size.  


Thank you

Next time:

9.18.2025 at 3 pm ET

cuanswers.com/solutions/irsc/
online-member-experience/ o



http://www.cuanswers.com/solutions/irsc/online-member-experience/
http://www.cuanswers.com/solutions/irsc/online-member-experience/
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