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Conversations ona<

Conversations on'k

Online Member Experience

A CU'Answers Collaboration Group

Conversations on Online Member Experience
Learn from each other what works and what doesn't and talk to the professionals who make their living de-
signing ways to connect your members to your credit union’s products and services...and keep them coming
back for more. We will discuss items such as how credit unions are using online membership opening, how
- credit unions are making money over the internet, and other eService related topics. This is an open forum
i discussion on member experience and eService products that are offered by credit unions.

O =

Event Sign up Visit Our Website Resources

(¢

www.cuanswers.com/solutions/irsc/online-member-experience/
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U*BASE Configurations

< Skip Payment Options

Select Skip-a-Pay program

Skip-a-Pay (Tool #820)

L e N e

SKIP PAY 2076 #1 -

[CU CONFIGURABLE MESSAGE] You have elected to use our new promaotion for the year to skip a
payment on qualified loans. Your payment will not be impacted by this, but your final payoff will
reflect this amount.

Account Details

i
':"

Flease note that any interest due on some loan promotions might be required to be paid in
addition to the skip fee.

@

Make a F'a':'rn emnt Certain loans may be exempt from interest and the fee could be waived.

@ Modify My Payment

Skip-a-Pay Fee Amount 525.00
Imterest Due 87.29

M= Print Loan Coupons
Tax Due $1.00
# Edit Account Nickname Totnl Due Now $32.29
rx Your Mext Payment Will be Due 47172020



CU*BASE Configurations

< Post This Transaction Mow

ACH On-Demand (Tool #569)

$750.00

Amount
Company us treasury
You Have Pending Deposits
Posting On 4/1/2020
Meed that direct deposit faster? Some of your pending z
transactions are available to be posted early! Not Now Review ) )
Posting To 001 Savings

| would like to post thia deposit early. If | have any distributions tied directly to this deposit, | understand
that those will post early a3 well. Any automatic funds transfers will happen at their normally scheduled
time.

Early Posting Fee
You will incur 2 $25.00 fee to post this transaction early. Select an account to draw this fee from:

000 Savings: $6,345.90 -




U*BASE Configurations

Congrats, You're Approved!

Your 1Click Loan Offer

$4,000.00

1Click Loans (Tool #1340)

Loan Amaurt
Cindy, You've been approved! Loan Rate 3.200%
E I ﬂ Not just pre-approved... you can bomow up to 53,000 nght Loan Terms 18 Months
now basad on your membership status! Not Now
Monthly Payment 5153.29
First Due Date 3/1/2020
Deposit Account
VII"ICE ‘:IFDU'-..II.E been Elppfﬂ-‘u'Ed | Select an eligible account where you would like these lean funds deposited:
i a

Based on your status at Success Credit Union, you've been Select an Account. .. -
approved for up to & $5,000 credit card right now. Not Now

Processing Fee

You will incur a $25.00 processing fee to accept this loan offer. Select an account to draw this fee from

Select an Account... -

D | have read the Terms & Conditions of this offer and agree to the above terms.

Maybe .



CU*BASE Configurations

Flex Loans (Tool #458 > Future Mods)

|
: |

-

Account Details

Make a Payment

Skip A Payment

Modify My Payment @
Print Loan Coupons

Edit Account Mickname

b

< Review Proposed Loan Terms

Proposed Loan Terms

$140.00

Mew Monthly Payment
Terms 36 Months

Rate 3.200%

Processing Fee
You will incur & $25.00 processing fee to request this lean change. Select an aceount to draw this fee from:

002 Matasha's Checking: 5470.00 -




CU*BASE Configurations

Check Stop Payment Fee (Tool #777)

< Verify Stop Payment
Check Stop Payment

Select an Accoumt o A fee of 527 .00 will be charged to your account for this stop payment order. The order will expire
after 6 monthis).
001 Steve's Checking: $123.45 -
Starting Check Number Ending Check Number Account Selected 000 Steve Checking: 5470.00
123 123 Check Mumber(s) Entered 1-10



CD and Share Secured Loans

CD Secured Loans (Tool #194) Share Secured Loans (Tool #777)

< )
< Borrow Money Secured by Your CD Review Proposed Loan

[ConﬂgurablgText_CU'EASE] Success Credit Union now offers CD-secured loans. Just tell us rlow Your Proposed Share Loan
much you'd like 1o borrow, up to the current balance on your CD, and choose a term to determine

your monthly payment. The loan must be paid off by the time the certificate has matured.

Certificate: 24 Month CD

Loan Armourt

$10,000.00

Loan Rate 3.200%
Configure Loan Amount and Term Options
To preview your repayment for these loan terms, select "Update Estimate” and check the Loan Terms 18 Months
table below.
A 2 1
Loan Amount (Up to $10,000.00) Repayment Preference mount Du 5569.00
510,000.00 One-Time (At Maturity) - First Due Date 3/1/2021

Deposit Account

Update Estimate
Select an eligible account where you would like these loan funds deposited:
Estimated Loan Terms Select an Account. -

Loan Rate Estimated Amount Dus Due Date Processing Fee
3 ODD?"‘O 31 90 UU 6/“] 5"(2020 You will incur a $25.00 processing fee to aceept this loan offer. Select an account to draw this fee from:
Select an Account... -



2A Transa

Quick Transfer

Transfer From

Select an Account...

Transfer To

ions

Select an .ﬂ‘u:z::::ur1t{>3

000 Savings: $6,345.90

007 Steve's Checking: 5123.45

002 Matasha's Checking: $470.00

220 360 Mortgage 1: §220,123.00

221 360 Mortgage 2: $12,123.00 (dilenguent)

274 Another Mortgage: 512,123.00 (POF)

000 Sarahs Savings: (...29)
001 My Checking: {...29)
002 Peter's Checking: (..-29)

CHASE xx1234 Checking
CHASE xx5678 Checking
Another Member

< Quick Transfer

Review Transfer

Amount 550.00
Transfer From CHASE xx1234 Checking
Transfer To 000 Steve's Checking: $470.00
Memao Lunch Money

institution. This cannot be cancelled by the credit union. You should expect to see the funds in the

o Mote: If you authorize this transfer, an electronic transaction will be initiated with your other financial
“Transfer To™ account within 3 business days. The timing may vary depending on the institution.

This transfer is subject to the following fee(s):

® 51.50 AZA Transfer Fee

| authorize this transaction.
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Loan Rate Board (Tool #569)

Unexpected
Costs his
Season?

We could all use

some help from
time to time.

Personal Loans

«

Loan Rate Board

CL Baze configurable text. Success Credit Union offers the best rates on the loans that get you
maoving! Click “Apply Online” next to the loan that best fits your needs to get started today!

Loan Type

2017 & Mewer Auto

2015-2016 Autc

2016 & Older Auto

Motorcycle up to 42
Months

Motorhome,  Travel
Trailer

Unsecured up to 24
Months

Unsecured up to 60
Manths

Ultra Rewards Credit
Card

APRaslowas

3.290%

3.740%

4.640%

3.200%

3.440%

8.990%

11.490%

0.000%

Description
Let's get you on the read today!
Let's get you on the road today!

Let's get you an the read today!

Let's get you an the road today!
Start your next family adventure today!
A loan for anything you can think of _

A loan for anything you can think of —

Our lowest—rate credit card option, start using and eam great

rewards on your purchases!
More Info on Our Loans

11



Share Rate Board (Tool #569)

Share Rate Board

Configurable CU Base text.Organize your budget and save for different things by adding a special
savings or save money with an Honor Checking Account.

Favorite Accounts o 4
Diescription Balance Current Rate APy Min. Deposit
SHARES SAVINGS $5.00 0.050% 0.050% 50.00
Q00 SAVINGS
Available Balance 52,406.39 CONNECT CHECKING $0.00 0.000% 0.000% $25.00
BENEFITS CHEKING $0.01 2.960% @ $25.00
! i — -
001 Steve's Checking =~ Account Details
Svailable Balance §10,000.01 0.000% @ 50.00
o ) . MOMENTURM MONEY MARKET $0.00 0.250% 0.000% 50.00
Edit Account Mickname
202 AUTO LOAN 4
Balance SURGE MOMEY MARKET $0.00 1.980%  2.000%—2.000% 50.00
) ACH Transactions $2,500.01 0.000%  2000%—1.500% 50.00

333 ULTRA REWARDS CREDIT CARD

BEII ance . §5,000.01 0.490% 1.500%—0.990% S0.00
Open Checking Account

=)

@ $10,000.01 0.250% 0.990%—0.130% S0.00

124 24 MONTH CD

CHRISTRIAS SAVINGS $0.00 0.050% 0.030% S0.00
Balance £5,250.00

*Annual Percentage Yield

More Information on Shares

— e ——— w8
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CU Publisher

& Finder File Edit View Go Window Help

cupubishe © oo * Youtube

#  [5) FormGenerator
Back

Form Examples Preview
Explore what's possible with forms

Success
Example Credit Union

[ —r
© Tost uboccourts

© ool suaccourts on whichembers invadensi
s

afghiwokhs - Add Online Banking Transfer Control A =

Standalone (no style) -
‘Add Online Banking Transfer Control Account

Developer Notes FirstNome ]
The standalone example is the most basic usage of forms
‘The biue link below is the actual link used for the standalone Lot s |
form. This link can be used in a textlink, a button link, or an |
image link.
iy ey TransterTo Account Baze
Form Transfer To Account Base

© Tospectic baccounts oy
Spettywhichsuaccounts e slowsc

[Z) FormGenerator
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CU Publisher

5} IM247Mobile

Finder File Edit View Go Window Help

cupublishercom/087 @ o ortove

#  ([E m247Mobile

IM247 Mobile /  Prod Mobile 5.0 App

Prod Mobile 5.0 App
(3]

Marketing & Branding

haekrourionn

App Intro > =

Colors & Banding >

M Vote for the 2022 Board! >

Loyout & Mens PR —— .

Home > © Bnch Locater >

> @ Assist >

wore > 00000
Contextual Menu > -

Product Options
iPhone.

Mobile Check Deposit

IM247Mobile
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CU Publisher

@& Finder File Edit View Go Window Help

® IM247Desktop

IM247 Desktop / Widgets

feck m

[®) IM247Desktop = i

+ Addalink

Add Button Link Group

) IM247Desktop
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Other Misc. Items

LoanPay Xpress

Members using debit cards

New types of loans

Creating new MOP sites
What other ideas?

< Review Payment & Card Information

$589.00

Transaction Amount

Payments by credit or debit have a convenience fee of 525.00. The amount above includes this fee
and will be the total amount charged to your card.

Pay To 333 ULTRA REWARDS
Pay From Card -~ 7837
Mame on Card Steve Rogers
Expiration Date 05/21
Billing Address 6000 28th 5t.

Grand Rapids, Ml 49546

| accept the convenience fee of $25.00 added to my payment amount.

Pay $589.00 Now

16



Thank you

Next time:

Online Membership Opening
(MOP)

4.13.2023 at 3 pm ET

cuanswers.com/solutions/irsc/
online-member-experience/
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