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MOP - Your credit union member
experience opening memberships online

Kristian Daniel, Vice President of MTG, Sales & Business
Development
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What is MOP?

How does your credit union follow up with the member after each step
in MOP?

What is your member experience within MOP?
Provide Feedback!
Other Misc. Options Available

Ag e n d a Next Conversations on Topic...
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Online Member Experience

A CU'Answers Collaboration Group

Conversations on Online Member Experience
Learn from each other what works and what doesn't and talk to the professionals who make their living de-
signing ways to connect your members to your credit union’s products and services...and keep them coming
back for more. We will discuss items such as how credit unions are using online membership opening, how
- credit unions are making money over the internet, and other eService related topics. This is an open forum
i discussion on member experience and eService products that are offered by credit unions.
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Event Sign up Visit Our Website Resources
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www.cuanswers.com/solutions/irsc/online-member-experience/
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MOP (Membership Opening Process)

What is your credit union
MOP membership
experience?

Does your credit union
treat MOP members
different than in branch
members?

| want to...

Become a Member
Apply for a Loan

Apply for a Mortgage

Day Air Credit Union Membership

Join Day Air Credit Union today, we look forwar
serving you for years to come. Click the “App
Now!” button below to get started with openir

your membership.

Apply Now!

Testimonials
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Carla Qunicy
CEQ, Day Air Credit Union

Success
Credit Union

I want to...

Become a Member
Apply fora Loan
Apply for a Mortgage

Success Credit Union Membership

Join Success Credit Union today, we look forward
to serving you for years to come. Click the “Apply
Now!” button below to get started with opening
your membership.

Apply Now!

Testimonials

Barry Adams
CEQ, Success Credit Union

Sou

| want to...

Become a Member
Apply for a Loan

Apply for a Mortgage

south Bay Credit Union Membership
South Bay Credit Union today, we look forward
erving you for years to come. Click the “Apply

w!" button below to get started with opening
your membership.

Apply Now!

Testimonials

Angela Doorcy
CEQ, South Bay Credit Union




Information - Custom Fields

I qualify for membership through my employer
Employer Name *

Select One * -

Job Title (please specify if retired/disabled/unemployed...

| am related to a current TFCU member employed by

Code Word *

Select One * -

Transportation Federal Credit Union Official or Family Member? Contact Preference =

O Email
Select One * . O Online Banking Message
(O Phone
E] | am eligible for membership because | am a member of the O Text
American Consumer Council (ACC) (O No Preference

D I am a DOT retiree or related to a DOT retiree

What information do you include to get the most out of your
first interaction with the member?



Verification - Experian Precise ID

How often does your credit union review your reports?  _o.
sexperian.

KIQ Decision Matrix Table

Knowledge 10 Scorg ————— —_—

Verification for Samantha Lewis = e B s e S s s R SR E—

2 0.0%

The following personal history questions must be answered by Samantha Lewis. Select the correct % 300-384 a
answer the following questions, then select ‘Next' to continue. g oo
o 365429 [

- 0.0%

430489 1 1

50.0% 50.0%

What make is the car you secured a loan for in the summer of 2008? [ asos2s 1
0.0%

530-569 [

O Ford 0.0%
5T0-624 1 1

O Honda 50.0% 50.0%
: 625679 o

(O Phoenix 0.0%
O None of the Above 880-754 0
0.0%

755999 0

0.0%

x8012 [

0.0%

Total [ [ [ [ [ [ n F [ q q Fl

® 0.0% 0.0 0.0%| 0.0% 0.0 0.0% 0.0% 100.0 0.0%,| 0_0% 0.0% 100%

*Orange cells = REF/DEC, Green cells = ACC. PID score model is [1 - Aggregated Score]. This mafrix velume and configuration are for (in case of multiple)
the largest volume risk strategy (#1).



MOP eSignature

Suspension of electronic services and sccess to share o deposit accounts. By signing below
some of all electronic sarvices and access lo My checking or other accountis) i | become delinguen!
of | cause a loss to you, in accordance with applicable law. You shall not b liable o me in any regard in cor

| also authorize you to check my employmant and credit history and to obtain credit reports in connect;
determine my eligibiity for credit union products and sarvices, and | acknowledge that yo ¢ sh
credit bureaus and others as allowed under applicable law

will .

Permission to contact: By providing a wireless telophone nurmber (Le cell phone), | cons
message calls, from the credit snian or any third party working on behall of the credit unicn

Security Interest: All present and future deposits into my accounts will secure any ar

including fees and charges as well as loans and credit cards that | have with you. l ‘ ‘ : ‘ :e ss
IMPORTANT NOTICE ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT * 3

T hekp i govermmnt fght the fuding of toran and money Credit Union

and record information that identfies each person who o
Signature

address, date of birth, and other information that will allow
information,

THE INTERNAL REVENUE SERVICE (IRS) DOES NOT REQUIRE MY CONSENT TO ANY P

agreeme nts .

R - 9![34,%:&@“% Sign Documents

To complete your membership application, all
applicants must review or sign the following

does your credit /C .

Required to View/Sign: Samantha

Adopt Your Signature Lewis

[ I I d
u n I o n I n C u e Your Full Name * Initials * o ; : . :
#  Online Membership Opening FornView

Samantha E. Lewis SL
[ ) [ ] \ /"  Success Direct Deposit Form  View
w I t I n Adopted Signature: Initials:
® ~— @ Samantha F. Lewis XY
View & Sign All
By clicking "Adopt & Sign”, | agree that the signature and initials will be the

and initials f

representat ion of my si C_;I'Iﬂl
terms, please read the eD nature reemen
Submit & Continue
Adopt & Sign
| Don't Want to Sign

‘ Go Back




MOP (Membership Opening Process)

Card Information

Do es yo u r Cred it u n io n Please enter your card information below.
follow up on members
Wh o h ave fu n d ed o Review Deposit & Payment Information

t h ro u g h M O P ? Card Number Make sure all credit or debit card and cardholder information is correct before submitting.

& Expiration (mm/yyyy
Does your credit union LE
.

Membership
Fees

No Fees

gack  Card & Personal Information

follow up on users after SN B

Suite 2124

o [ ]
they enroll In online e ons
y Member Account 123456789 Card Expiration 06/2020

Card Type Visa Card Security 123

o
b an k| ng? Card Number b ki ok 5454
Back ‘ Submit Payment




Other Misc. Items

- Email notifications

- State Filtering

« Custom Branding

 Joint Applicants

- What other ideas for MOP?

State Filtering On

Limit to Specific States

Allowed States

D D (D
D D D

Behavior For Disallowed States

Reject Application -

Shown when an out-of-state application
is rejected

Rejection Title

Rejection Text



Information - Daon License Verification

Is your credit union planning to use license verification in MOP?

Center Your Face in the Oval

Center Front Side in Frame
r will change : Good Job! Your State ID passed

Capture Front & Back State ID Sl pr . gt
2N your license is dete Verification.

— Information collected for your State 1D will be pre-
== populated into the rest of your application where
applicable.

Passed

State ID
Verification

“ o '
Choose a method to capture your front & back
state |D images. Pay attention to the on-screen tips

and instructions to improve your chance of being
auto-verified.

Hold on for a few seconds

10



Information - Daon License Verification

Desktop users can access a QR code for mobile

i




cupublish

o

113 Opening
Membership Opening

Default Promotion URL Link Promo Set Branding & Configurations

t you choose

Multiple promotion sets can be active at the same time with each having a unique URL. This default URL link can redire

0 any promotion

Change the site colors, logo, and configurations

and

n easily be changed ta another promotion set whether temporary or permanent

https://forms.joinmy

Form Template MAP+&MOP v

Promotion Sets

Credit unions can have multiple sets of promotions to fit their promotional needs. Examples of individual sets of promotio

s could include home loans,

tes, seasonal or holiday promotions, or student checking accounts. These different promotional sets will have a unique URL path based on the Error Pages Required v
set name. If you only have 1 promaotion, this will be what the your default promotion URL link redirects to. If you have more than 1 promotion set,
o the topmost promotion. You can change this at any time by sorting your promotion sets.
Promos Promotional Required v

i to how many pro 1s can be created but only 3 ¢ ime. You can dis

; 2 £ ' 2 map2demo o
Active (3) ¥ Eligibility Required v

|t 00
imop3cua e@@ Consents on v

. Apply for a Loan o @
License Verification off

“ap2demosales )
Become an Owner 3 L 4
Personal Info Customization Required v

Available (6) mapdemo 5
. © State Filtering off v
f’ Secome s b (s ]0)

uick_member_mtg = MAP Complete Required v
e Become an Owner o@ A
Experian ID Verification on v
0 Configurable Section Label o @ Configurable Field Reference
Joint Membership on v
e Configurable Section name o @ i 4 3
Promotional Set . = = Signature on W
. Customizabie Section Tiie o@ : ]
> MOP Complete on
Daan License Veriheation o @ —
L Next Step Options on v

nrollment on v

Miscellaneous v

12



MOP (Membership Opening Process)

* How is your credit union monitoring
accounts opened through MOP for
potential fraud?

« What is your verification process?



Thank you

Next time:

Online Banking/Mobile App
Widgets

7.18.2023 at 3 pm ET

cuanswers.com/solutions/irsc/
online-member-experience/
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