
MOP – Your credit union member 
experience opening memberships online

Kristian Daniel, Vice President of MTG, Sales & Business 
Development 

Special Guest – Jim Vilker, VP Professional Services AuditLink



Agenda

• What is MOP?

• How does your credit union follow up with the member after each step 
in MOP?

• What is your member experience within MOP?

• Provide Feedback!

• Other Misc. Options Available

• Next Conversations on Topic…
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www.cuanswers.com/solutions/irsc/online-member-experience/
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http://www.cuanswers.com/solutions/irsc/online-member-experience/


MOP (Membership Opening Process)
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What is your credit union 
MOP membership 

experience?

Does your credit union 
treat MOP members 

different than in branch 
members?



Information – Custom Fields
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What information do you include to get the most out of your 
first interaction with the member?



Verification - Experian Precise ID
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How often does your credit union review your reports?



MOP eSignature
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What 
agreements 

does your credit 
union include 
within MOP?



MOP (Membership Opening Process)
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Does your credit union 
follow up on members 

who have funded 
through MOP?

&
Does your credit union 
follow up on users after 

they enroll in online 
banking?



• Email notifications

• State Filtering

• Custom Branding

• Joint Applicants

• What other ideas for MOP?
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Other Misc. Items



Information – Daon License Verification
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Is your credit union planning to use license verification in MOP?



Information – Daon License Verification
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Desktop users can access a QR code for mobile
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• How is your credit union monitoring 
accounts opened through MOP for 
potential fraud?

• What is your verification process?

MOP (Membership Opening Process)



Thank you

Next time:  

Online Banking/Mobile App 
Widgets

7.18.2023 at 3 pm ET

cuanswers.com/solutions/irsc/
online-member-experience/
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