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Agenda

• What is Loan Manager? 

• Storefront Configuration 

• Configuring Product Cards

• Provide Feedback!

• Next Conversations on Topic…



• Loan Storefronts 

• Loan Product Card 

• Options to customize portion of the new 
Loan Applications 

What is Loan Manager? 

Presenter Notes
Presentation Notes
Loan Manager is a CU Publisher product designed to help you market specific loan products to your members through It’s Me 247 online/mobile banking. Members will be able to easily apply for designated loan products without having to leave their authenticated It’s Me 247 sessions.�
Marketing loan products and offering the ability to apply directly in online banking provides both convenience and security.



Storefront

Presenter Notes
Presentation Notes
A storefront is a customizable module designed to market a category of loan products to members in online banking. Members will be able to apply for a loan product entirely within It’s Me 247. 
Loan Manager storefronts are a separate display from the loan rate board; however, a storefront can only link to CBX loan products if they are configured, via Tool #470, to display in the loan rate board. 
Within Loan Manager, you have the option to configure up to 7 different storefronts. One of these storefronts is already pre-dedicated to credit cards products, and another is pre-dedicated to auto loan products. The other 5 storefronts can be configured as you see fit or left empty.
Storefronts consist of the main landing page options along with the configured product cards. 



Presenter Notes
Presentation Notes
Each storefront landing page can be customized to include a header graphic. All landing pages except the credit card storefront can include a customized heading and paragraph text along with links to external sites. The credit card storefront landing page can be configured to allow members to filter credit card products based on a credit score range. All colors and branding for storefronts are inherited from your CU Publisher customizations of It’s Me 247.




Product 
Card





Loan Application Modules Configuration

Presenter Notes
Presentation Notes
A loan application module is the customizable application workflow applied to all product cards of that application type. All the application modules have very similar options. The credit card and unsecured application modules include an option for comments. The auto and unsecured application modules include the payment estimator, with an option for additional collateral details for auto loans. 




Add Storefront to IM247 Desktop/Mobile

10

Presenter Notes
Presentation Notes
In order to display the storefront in It’s Me 247 online banking, you will need to use IM247 desktop for desktop banking or IM247 mobile for mobile banking. Storefront modules can be linked within widgets, banner ads, or menus. 




Thank you

Next time:  

2/10/2026 @ 3 PM ET
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