
M-F 7:30 AM-12 AM ET
(On-call staff available after hours)

CU*NorthWest
Main Client Support Line	 866.922.7646
Kuzik, Stuart (CEO, CU*NorthWest)	 520
Wentling, Tiffany (Director, HR & Administration)	 351
Alvarado, Sky (Manager, Client & Technical Services)	 449
Green, Cathy (Manager, Operations)	 322
Follett, Bryce (Client Solutions Consultant)� 445
Craig, Ember (Client Services Account Exec & Trainer)� 453
Pilc, Steven (Controller)� 260
Kopp, Stephanie (Executive Administrative Assistant)� 891

CU*SOUTH
Main Client Support Line	 800.293.7554
West, Bob (CEO, CU*SOUTH)	 10244
Smith, Derrick (COO, CU*SOUTH)	 10608
Schmidt, Rebecca (CFO, CU*SOUTH)	 10899
Roberts, Dave (SVP, IS&T)� 10862
Phillips, Danny (SVP, Client Experience)� 10783
Korfhage, Joan (VP, Sales)� 10643
Weber, Shari (Director, CUinBalance)	 10479
Harper, Jeana (Manager, Collections by Objective� 10289
Lindermuth, Karina (Manager, Client Experience)	 10201
Martin, Ron (Manager, CTO Advantage)	 10659

eDOC Innovations
Main Client Support Line	 800.425.7766
Fierro, Mark (CEO, eDOC)	 414
Johnson, Karl (COO, eDOC)	 417
Jones, Josh (CTO, eDOC)	 419
Jones, Lhomond (SVP, Development)	 403
Lao, Joseph (VP, Sales & Market Development)	 404
Snow, Jody (VP, Administration)	 412

Xtend
Main Client Support Line	 313
Winninger, Liz (CEO, Xtend)	 517
Lindeman, Jalyn (VP, Product & Business Development)	 516
Ashby, Sarah (AVP, Communications & Data Analytics)	 556
Chaltry, Zac (AVP, Contact Center)� 757
DeYoung, Matt (Manager, Contact Center)	 814
Medley, Melissa (Manager, Administration)	 559
Plas, Connie (Manager, Backoffice Services)	 217
Jones, Rebecca (Asst. Manager, Backoffice Services)	 815
Brueggemann, Josh (Asst. Manager, Backoffice Services)� 314

CU*Answers Executive Management Team
Johnson, Geoff (CEO, CU*Answers)	 154
Frizzle, Bob (CFO, CU*Answers)	 142
Collins, Scott (EVP, National Sales & Marketplace Rel.)	 183
Maurer, Brian (EVP, Software Development)	 561
Moore, Dawn (EVP, Client Experience)	 126
Wordhouse, Dave (EVP, Technology)	 185
Beauchamp, John (VP, CMS)	 228
Damstra, David (VP, Marketing Serv. & Creative Director)	 207
Daniel, Keegan (VP, Professional Services)	 209
Daniel, Kristian (VP, Client Services & Education)	 371
Frankowski, Becky (VP, Finance)	 238
French, Heather (VP, Client Interactions)	 253
Gessner, Julie (VP, Inside Sales & BusDev)	 131
Laffitte, Don (VP, Quality Control)� 386
Lawrence, Jim (VP, Business Continuity & Operations)	 156
Melder, Ashley (VP of Professional Services, Lender*VP)	 326
Morse, Lorie (VP, Integrated Technologies)	 117
Overla, Amber (VP, ORD)	 727
Shelton, Chris (VP, Network Infrastructure)	 134
Underwood, Stephanie (VP, Administration)	 511
Vaughn, Ken (VP, Mobile Technologies Group)	 554
Anderson, Bob (AVP, Web Technologies)	 711
Colburn, Bob (AVP, Core Technologies)	 193
Miller, Jeff (AVP, Operations & Business Development)	 148
Schalk, AJ (AVP, AuditLink)	 435

Innovation Center
Gowey, Nick (Innovation Center Liason)	 526

CUSO Magazine
Damstra, David (VP, Marketing & Creative Director)	 207
Camargo, Esteban (Manager, Content Marketing)	 281
Meyers, Peter (Manager, Marketing)	 518
Claus, Emily (Editor & Journalist)	 542

WHO’S WHO AT
cuasterisk.com?
800-327-3478 | 616-285-5711

This directory does not list all employees. To reach an employee not listed here, call 800-327-3478 and press 9 for a spell-by-name directory.




