After some back and
forth Sally has the
loan approved and is
now to the point of
getting documents
signed.

She offers eSigning as
an option to save
Billy a trip to the
Credit Union. It’s fast
convenient and
secure.

Virtual Closing Rooms Transaction Flow

*Online Banking Signing Room w/Auth Code

Meet Billy. Billy wants to
buy a shiny new truck! But
he doesn’t have enough
money so he’s going to
take out a loan at his Credit
Union!

I’d like to borrow money for a
truck, can | have a loan?

Meet Sally. Sally works at
Success CU in the lending
department helping
members realize their
dreams!

No problem, | can take your
application and get this started!

| see you’re an online banking member, is it
alright if I send your document to you to be
signed there in our Virtual Closing Room?

| guess so, what do | have to do?

Just log into Online Banking. If you use the
desktop app you will see a banner message that
will tell you what to do. If you use the mobile
app, go to “Info” then “Messages” and you will
see the message with the link to the documents.

Ok seems easy so far, what

happens when | click the link?

If Billy
wasn’t an
online
banking
member
she could
offer him
to enroll,
or she
could send
it via email
if he
declined.




Discussion: Sally
could have deleted
the code and not
used one, too risky?
What do you think?

How cumbersome
are authorization
codes? Worth
investing to eliminate
them?

Great question, when you click the link you’ll leave online
banking and your browser will take you to the secure
eSign site where you’ll enter the authorization code
provided in the message and accept the disclosure to sign
your documents!

Got it, but why do | need an
authorization code if I'm already
signed into online banking?

Remember | said you’re leaving online banking to go to the
secure eSign site? Well, we want to make sure that if
anyone gets the link from your browser history they can’t
get to your documents.

Makes sense.

Also, | should point out your documents will be available to
you via this link for 90 days after you sign them. You can
always just go back to your message center and click the
link and use the code. Questions?

Not at this time.

Ok, when you've finished signing I'll get an email, letting me
know that. That will be my cue to disburse your loan and
you can complete the purchase of your new truck!

SWEET!



eSigning Transaction Flow

*Lost Auth Code *email method
*Interrupted Signing

Meet Jenny. Jenny is a non- Meet Sally. Sally works at
member cosigning a loan. Success CU in the lending
She is using eSign but since department helping

she doesn’t have online members realize their
banking, she got an email dreams!

link to her documents.

Hey Sally, remember me? | started to sign
my documents but stopped because | had a
question. I’'m ready to finish signing now
but don’t know what to do.

If Jenny couldn’t
locate her email or

didn’t receive it Sally Of course, | remember you! No problem, just

could resend the click the link in your email again.
email from the eSign

website or from
packages if used.

Ok, just one problem. | tried that but it’s
asking for my authorization code but | can’t

find it. Sorry.

Sally would need to
verify Jenny’s identity
before providing. She

can find the auth Yep, got it thanks!!
code on the eSign

Website or in
Packages if used.

That’s ok, let me look it up for you. Here we
go it’s 123456. All set?




CONTACTUS B8 MANAGE MY SECURITY (X LOGOUT €

297

Online Banking

nfo Center

EDOCSIGNATURE END-USER LICENSE AGREEMENT

IMPORTANT-READ THESE TERMS CAREFULLY: This End User License Agresment Schedule (this EULA) is a legal agreement
between you, the end user (Customer, you or your), and eDOC Innovations, Inc. (eDOC, we, us). By downloading, installing, copyir
logging in to a web portal or otherwise using the Software, you certify that you agree to be bound by the terms of this EULA. The
Software is the property of eDOC or its licensors and is protected by copyright law and international treaties. While eDOC or its lice
continue to own the Software, you will have certain rights to use the Software after your acceptance of this EULA. Your rights and
obligations with respect to the use of this Software are as follows:

Grant of License. eDOC grants you a non-exclusive, non-transferable license to use the Software program with which this license
distributed (the "Software”), including any documentation files accompanying the Software ("Documentation”), provided that: (i) the
Software and Documentation shall be used only by you, only for your own intemal or personal use only and not in the operation of i
service bureau or for the benefit of any other person or entity. The original, and any copies of the Software, in whole or in part, whic
made hereunder shall be the property of eDOC or its Licensor; (i) this EULA and the License and the Software to which it applies r
not be assigned, sub-licensed, or otherwise transferred. No right to print or copy the Software, in whole or in part, is granted except
expressly provided in this EULA: (jii) all copyright notices are maintained on the Software; (iv) eDOC retains the right to audit the us
the Software or may assign that right to a beneficiary of this EULA,; (v) this EULA excludes the application of the Uniform Computer
Information Transactions Act; (vi) any code in the Software developed by a third party shall be subject to the terms of this EULA; ar
you agree to be bound by the terms of this EULA.

Ownership. You have no ownership rights in the Software. Rather, all aspects of the Software, including without limitation, program
object code, source code, documentation and methods of processing shall remain the sole and exclusive property of eDOC and sh
be sold, revealed, disclosed, distributed or otherwise communicated, directly or indirectly, by you to any person, company or institut
whatsoever. It is expressly understood that no fitle to or ownership of the Software, or any part thereof, is transferred to Customer. *
have a license to use the Software as long as this EULA remains in full force and effect and vou have complied with all the terms of ™
1 »

| have read the Consumer Disclosure and agree to the terms and conditions.

Autherization Code:

| Agres




