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TODAY’S AGENDA

Meet & Greet What Have We Been What’s Next
: . . : 1:30-3:30 , .
Lightning-round introductions What’s next for accounting

projects? Sharing our
adjustments and new ideas for
next year’s Accounting Top Ten

to reconnect as a peer group
and get ready to collaborate!

Discuss recently implemented
accounting projects, top ten
project status and soon to be

released projects




Accounting Top Ten
Focus Group

LET'S RECONNECT AS A PEER GROUP AND GET
READY TO COLLABORATE




Meet & Greet

» Give your name, credit union name, city and state
» What is your role at the credit union?

» Have you attended this focus group before?

» What big things do you have on the horizon for your
accounting team over the coming year?e
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Projects in production in 2014

» Finishing touches on File Expansion Project (FEP)!

Although G/L files themselves weren't expanded, most daily G/L
interface functions had to be adjusted for the balance changes

» Enhance security from GLHIST

Recording who, where and when for every G/L tfransaction
» TR Posting Database (breadcrumbs)

Supporting documentation for G/L History
» Additional Enhancements to Create/Post Journal Entries

Making it easier to manage your journal entry batches



Projects in production in 2014

>

Statement Reconciliation Dashboard

Comparing statement counts to billing figures

» ACH debits added to Where Your Members Shop

GL Trial Balance by Date
Report can be run by a specific day range, not just monthly
Employee ID Password Reset tool
Similar to the User ID reset
Add ratio category and 7 new Call Report ratios
NCUA edits added to 5300 software



And the star of the 2014 (& 2015...& 2016) show...

Budget Rewrite

All new budget
calc methods to fill

S Session 0 CU*BASE GOLD Edition - CUANSWERS TEST CREDITUNION (CU) | = || = |\ in the “worksheet”
File Edit Tools Help by branch and

Mockup of a new Budget Tools menu Search for GGG G/L

My Menus

Budget Prep Tools Budget Creation/Maint. Tools

ol 1 = Diviint Base Rate Forecasting 17 = Work With CU Budget ' .
Compildﬁon Of 2 « Diviint Split Rate Forecasting 18 @ Budget Groups in Chart of Accts

new and existing

tools to help you

get ready to work
your budget

@ Certificate Repricing Forecast Q

Journal History Inquiry .
Trial Balance GIL Verification

« Loan/Share Trial Bal. Review
# View GL Acct Average Balance Budget Analysis Tools BUdgeT
3-Yr GL Acct Balance Comparison 24 = Print CU Financials GrOU ps

25 » Financial Statement Review make for

. 26 = Variance Analysis eOSier prep
. and analysis

@ =N O o R W
]

My Shortcuts

Account Maintenance
Acct Adjustment (Coded)
Acct Adjustment (Full)
Add Club Members

ATM Check Digit Calc

Calc Number of Days
Calculate Check Digit
Change Printer Qutqueue
Close MembershipsiAccts
Collateral - VIN¥ Lookup
Collection Processing

~ Analyze your

Menu option [l bUdgeT... an Quoter

Shertcut | | @C_ Ond anlyze YOUr ite Inquiry x Signoff
€3N urE 2 performance

MHBUDG B



Budget Rewrite: Take |

» Classic Budgeting oo

Choose Calculation Method

Monthly net change

Corporate 1D o1 Most recent working budget on file Dec 2014
fi g U res bQ S e d O n Budget year 2014 Most recent final budget on file Dec 2013
Calculation method for this pass Model © Budget

historical data Work with GIL typo

Expense Asset Liability

%~ Session 3 CU*BASE GOLD - CU*ANSWERS TEST CREDIT UNION (CU) =N

File Edit Tools Help

Create/Work with CU Budget WORKING BUDGET

Corp ID 01

Budget year 2015

Fill in budget figures for [Jan 2815 |[F [MMYYYY] to [Dec 2015 |[F [MMYYYY] Branch/location m '
Choose which G/L account type to populate in this pass: (@Income ()Expense (")Asset (T)Liability

Budget groups to populate @ 1 selected
OR GIL accounts to populate @
Budget with: | |No change OR

Figures to use in calculation @ Actual
Month range to use in calculation  [Jan 2014 | 5 [MMYYYY] to [Jun 2014 |[F [MMYYYY]
Calculation method (C)Monthly avg (@Daily avg () Parallel months
| lalso populate all ining G/L of this type (even if they already have budget figures from a previous pass)

294 Income Accounts Remain

The Branch/location field lets you work your budget one branch/location at a time. This is usually
used after the base budget is calculated for all and all |

to modify the planned
performance for a branch with special circumstances (such as one that opened in the middle of




Budget Rewrite: Take 2

Coming soon...

» Modeling
Projecting income (or
expense) amounts based
on growth in associated “
assets (or liabilities) (/=
— ° @
&
]




What Else Have We
Been Up Toe

TOPTEN

Accounting Priorities




Accounts ALLOW VENDOR

Payable via PAYMENTS TO BE
MADE VIA ACH
ACH

VOPTEN

Accounting Priorities




Accounts Payable via ACH

vV vyvyy

v

New configuration for Accounts Payable Workflow Controls
Option for paying via check or ACH at the vendor level
Process for paying invoices is re-vamped

Allow sort of accounts payable checks by either vendor
number or vendor name

Payment method column added to A/P Vendor Inquiry

These enhancements lay the groundwork for the complete
overhaul of the Accounts Payable system

Status: In development



Overhaul

Accounts
Payable
NALEn

Accounts Payable Enhancements Project #
Including the Dream Accounts Payable Check

Diata 323713

Spec Wiiter: Karen

=5 DRAFT

There are three Accounting Top Ten projects relating to Accounts Payahla:

» =5 Accoumts Payable Paymant: viz ACH including improved process for payving invoices
(32390) N PROCESS

¥ =B Accounts Payable Archived Imvoices (FUTURE FROIECT)

=0 Owerhanl the Accounts Payable System (incheding dream accousts pavable check) THIS
PROJECT !

This spec inclodes the Accmmits Pavable sphancemants par PROT3I390 424 for Accomts Payvable
{Spec originally submitted Auwgnst 2012, put on bold for FEPTMNG, spec revised Sept. 2014 and assizned
to Jirn Brinkman). The asspmption i that it will be complete prior to the enhancements par this project.

The work flow of the Accounts Payables syztem will b wotally re-vamped and approprizte scresns will be
revized to a dashboard format. See below for CREDIT UNFON COMMENTS.

This project alzo incorporates desizning the ideal Accounts Payable check and inchodes:

Fhale maimme o n st sl e e sle n e Sl e

Accounting Priorities




Overhaul Accounts Payable

System

\ A 4

v

v vyvyy

Opftional approval process for accounts payable invoices

Ability to print checks to another printer besides the default
check printer

Re-vamp the screens used for adding/ editing and deleting
invoices (dashboard format)

Multiple users can post checks at the same time
Ability to print customer number on the check stub
Option to print single invoice number on the check

Misc. report enhancements

Status: In specifications phase



Investment
Enhancements

_— 37724
Investment Enhancements Project #
Datz 21615

Epec Wiiter: Karen

Systems Affacted:

B CI#EASE

This project re-vamps the mvestment system in CU*BASE inchiding:

o Create a new Investments Dashboard from which imrestment records can be added chanzed,
viewed, closed, deleted or adjusted

When working with irwestments on the dashbeard, dafanlt to viswing onby open vestments
Ereak omt FDIC and CUSIP imto two s=parate felds

Inyprove the Sow of the investment oreens apd conselidate screans

Add 3 field for “Current par” {Original par lass any principal pavdonns)

Add an investment calonlation type for a 366 day year

Fe-vamp the work fils processing so that you can creats, view or post the work file from the
SaMME Men option

+  Add aMizc, GL account line on debit/oredit entries to the investrent adjustments screan

o Inwestment transactions dizplay in descending order 2o that currest history is 2t the top

+  Develop a payment screen for processing investor interest paymsnts

a  Add ability to assizn call dates and coupon reset dates to mvestmearnts
N

R

Filter criteria addad to the Invesmnent hlarket Price screen
Mlisc. improvements to irvestment reports
Screens'reports brought up to standards

Note from Jerry Wise Greensbore MMunicipal
Wy Tdea iz

Accounting Priorities




Investment Enhancements

vvvyy v

v

New Investments dashboard from which records can be
added, changed, viewed, deleted or closed

Default to working with open investments only
Improve the flow of investment screens and consolidate screens
Add a field for current par

Re-vamp the work file processing so that you can create, view
or post work file from the same menu option

New payment screen for processing investor payments

» Filter criteria added to Investment Market Price screen

» Misc. improvements to investment reports

Status: Specs submitted,
awaiting development



Subsidiary
Enhancements

TOPTEN

Accounting Priorities




Subsidiary Enhancements

v

Rework subsidiary screens and workflow

v

New subsidiary type for accrued income

v

Consolidate monthly processing so that fixed assets, prepaid
expenses and accrued expenses can be processed at the
same time

v

Display subsidiary history in descending order

v

Misc. report enhancements

Status: In specifications phase



Accounts

Imaging
POYO ble Solutions

Archived
Invoices

VOPTEN

Accounting Priorities




Accounts Payable Archived

Invoices

» Store invoices in your images vault and link to the A/P vendor
record in CU*BASE

* Session 0 CU*BASE GOLD Edition - ABC CREDIT UNION
> |n_house VOUlTS File Edit Tools Help

> CU*Spy, TOO copiD 01 PO i oocument ™

Maintain voucher/check # Sequence # Jui to voucher/check #
13 LR
> N eW S m O r I n S ro m Voucher/Check # | Seq # Date Invoice/ACH Trace # GIL# i ni i
EEEEEE 0BoB1 Oct B89, 2003 272.80 [
0BoB1 Sep 17, 2003 0BO2766IN | 272.80 1]
. . e |l o171 |ooEO1| Apre4, 2e03 | 272.00
* ﬂﬂﬂﬂﬂﬂ 0BoB1 Mar 31, 2003 0002648 -IN 272.80
I | IV O I C e C re O I O I l DDDDDD 0BoB1 Mar B85, 2003 0002605-IN 272.80
a11197 0BoB1 Oct B89, 2002 272.80
810035 0BoB1 Sep 10, 2002 FRU | 272.80

maftter how your vault
stores those images

» Requires the completion of
a new infrastructure and

configuration, currently in
development

Status: In specifications phase



Smart Links from CU*BASE to Imaging
Solutions

» In development now, and a key foundation for many
future accounting projects

SUPPORTED DOCUMENT TYPES

AVAIL CU*BASE
LOAN Loan Documents DATA POINTS
MBR Membership Forms >
STMTS Statements-Staff ACCTBS
STMTM  Statements-Members SSNTIN

ACTTYP

ETC...

VENDORS

Name

VAULTS
ID Name IP Addr
110 CU*Spy 111.222.3.000

eDOC
MVI

XXX DOCUMENT TYPES IN THIS VAULT

220 Fox's 222.33.4.333
330 Horizon’s 444.11.1.111

Type CUID/Table/String
LOAN ControlID=CUAOID&document&UN=XXXXX&...
MBR etc...

Vaults attached to CUIDs

CUs WHO USE THIS VAULT Doc types attached to CUIDs (only for the vaults to which they are attached)

CUs WHO USE THIS DOC TYPE IN THIS VAULT
Vault CUID CtrlID UserlID Key

110 010 CUAQ010 CUAO010 127DL293JA%92...
110 3325 XXX XXX 394JEKW0922...

Vault Type CuID

110 LOAN 010 (Western Districts)
110 MBR 010 (Western Districts)
110 STMTM 3325 (Fox Communities)
220 LOAN 3325 (Fox Communities)
220 STMTS 3325 (Fox Communities)

What documents in your vault do you
need to access from a CU*BASE screeng



Improvements
to ACH

Exceptions
and Returns
Processing

TOPTEN

Accounting Priorities




Improvements to ACH

Exceptions & Refurns Processing

>
>
>
>
>
>
>

Improve the process for reviewing ACH exceptions
Include return reason codes in the exception file
Add member number to return origination file
Phone Operator show negative balance limit
Display ACH amount on ACH distribution screen
Don't allow prior day reversals without an override
Add Trace # to the ACH Exceptions Report

Status: In specifications phase



- OTHER THINGS WE
Miscellaneous THINK YOU'LL LIKE




Continuing to expand the Report &
Query Scheduler

» Inthe 15.0 release in April:

» 14 more reports being
added to Report Scheduler

Researching CUsAnswers | Contact | Support Custom Search E

* CUANSWERS Products - Solutions - Resources - Events - About

» In process and coming this
f(]”: In the Kitchen: Report Scheduler Expansion

» Run monthly on your " Whats ooking inthe

chosen day http://www.cuanswers.co

» Create multiple m/resources/kitchen/rep
occurrences to run more ort-scheduler-expansion/
than once per month

Report Scheduler Expansion

Chef: Dawn Moore

—  IntheKitchen

Overview =
Session 1 CU*BASE GOLD Edition - Save Settings for Report Automation This project expands the current Report and Query Scheduler T feature to allow credit
R 5 unions to schedule reports to be run once a month on any day of the month they —  ANR Fee Caps
eport name  LCLMB Closed Member List Mocktlp choose. This is helpful for reports that can't be run until later in the month after certain
N = = = (subject to. closed.
Enter a new name and click to save your current settings as a new item. change)
NEW @ Monthly On day [15] © Not automated This is not a daily frequency. It is a monthly frequency where you can choose which day —  Revamping the CU*BASE Menu Sy

of the month on which you want the report to print. If you wanted a report to be
produced twice a month, you would simply save two different automation instructions,
Or use to update a previously-saved item with your current settings. each with its own day.

001 CUA MONTHLY ARCHIVE @ Monthly On day [81] (© Not automated

—  TILA-RESPA Mortgage Regulations

2 IMPORTANT: For the purposes of this feature, “day” always means business day. If a —  Name Truncation for Credit/Debit
002 DH CLOSED MEMBERSHIP FOR CINDRICH _)Monthly On day (81] @ Not automated report is scheduled to run and the day happens to fall on a non-processing day (such as
003 nl close mbrs for weekly stats Monthly On day @) Not automated a Sunday) in a particular month, the system will automatically catch up and run the —  FEP/ING: Foundation Projects for C

report on the next business day (such as Monday).

—- 5300 Call Report Tools for CU*BAS

Timing
*d Currently this is set up to run at a certain time of the first day of every month. With this

I u Remember that you still need to monitor your automated reports every month to make sure the settings are what you expect!




M-Up is the next big database
upgrade

> The fO”OW—Up TO * CUANSWERS Products - Solutions - Resources - Events - About 2)
FEP, this is a project
with our clients to Inthe:Kitchen-M:Up
rethink data about p e et
members as 1 il

We're always cooking up new ideas A ,
p e O p | e ) here in the CU*Answers Kitchen and ¥ /_ B3
we'd like to share some of our. 5 J i 53
" current recipes with you. These are .,
some of the large topic projects that

=\ are‘currently in varying phases of
. development.

M-Up

M-Up (Membership Data Update) eSS G 8 InicKidhen
Right on heels of the 2014 File Expansion Project —  MuUp
(FEP) comes our next major initiative around the
CU*BASE core database: The M-Up Membership
—  ANRFee Caps

y . Data Update project.
| T S n OT J UST O bo U T Wh OT TO In the simplest terms, where FEP was about

store or how big the fields ot Mkl Esces el ot U

is about what we know about members, and

S h O U | d b e ’ iT ! S O |S O O b O U T managing their relationship with the credit uni,

incorporoﬂng new M-Up Project Objectives hﬁp//WWW cuanswers.com
Concep_l_s O bOU.I. dO.I.O + To expand, consolidate, and normalize the

associated files to meet the needs of our grg k’-‘- h / - /
future. Unlike FEP, this project will also add /reso U rC eS/ | C e n m U p
management from our b i
. « To branch out from the traditional “name, raf
p rO g rO m m | n g Te O m S include social and life-cycle data to help a credit union manage their member
relationships as well as their interactions with members via online and social —  CFS Integration
media channels.

TILA-RESPA Mortgage Regulations 20

—  Name Truncation for Credit/Debit Ca




Q /
The next big thing in PDFs )w/.
» Any report you can print* can be sent fo the new
ASAPxx printer queue (like HOLDxx)

» *Except for forms with overlay, checks, receipts

» A new program monitors these queues

forincoming files and moves them
quickly to CU*Spy, ready to V| Job queue
view or print Copies [1]

Printer [psAPxx |

|—“.e:::-? Name | Found 41 items. | Search |

AAN

|9.5_;--;-- For | 82 Combine selected reports for print using |
021162015 = |:| Select All Reports
EHFeb 17, 2015
02/1772015 e
[ [ POLG1 DELINQUENCY PAYMENT
[ Descending M  [roLas

50 v
A — . | ———

LINQUENC

g LUHHENL INIERESL neXT BRY
VE_':ER BRANCH BALANCE DUE DATE

AAAN
:

DELINQUENCY INCREASE

[1PDLG3 DELINQUENCY CALCULATIO,

i
1
-1
5]
=1
[
=
=
-
1=
o
(=]
[ 5]
-1

103.41 2701715

nnnnnnnnnnnnnnnnn



Hassle-free (well, sort of)
downloads

Launch the
tool on your

NAe

Session 3 CU*BASE GOLD Edition -

Table (file) name [MASTLIST

Library (collection) name [QUERYCU

Mockup
only (
(subject to

change) r -

Type of download

Comma-separated value (CSV)

Searching for host..,
Connecting to host...

&4 CU*BASE File Download |§’ New Session |

Local Mark Files Commands Session Options Remote Help

H % @ Synchronize | Bl @ =3l {:;} @Queue -

Authenticating...
Using username "darrells”,

Using keyboard-interactive authentication.
Enter password for darrells

Password:

[ Remember password for this session

N

Transfer Settings Default - @ Cancel

m‘mﬁndms 74

&cos CER e - BEAZ % Lot~ (=[]
@Upload @ b 4 é Propertles ﬁ ﬁ B (3 // 7
Ch\Users\dstickler i

Name Ext Size Type
Fa. Parent directory
| .metadata File folder
| weC File folder
Ju AppData File folder
Ju Application Data File folder
iz Contacts File folder
J Cookies File folder
Bl Desktop File
Documentsi File folder
& Downloads File folder
Lr Favorites File folder
P Links File folder

Size Changed \
3838 KB 2/10/2015 3:32:50 PM

Mame E)ct
B2 MASTLIST.CSV

Changed
2/9/2015 3:47:46 PM

Rights

PWIEMWXIWH 0

11/21/2014 10:46:01 AM 2| CimasTusTee 3055 KiB  2/10/2015 3:33:58 PM w0

11/21/2013 21413 PM _— i
=

292015 1ogse e ff S8 DrGg the file

i to your PC
IM: 3:37 PM

11/21/2013 1:31:25 PM
2/6/2015 1:0T:53 PM
2/12/2015 6:41:56 AM
2/5/2015 &37:33 AM
1/23/2015 12:53:37 PM
1/23/2015 12:53:41 PM




Coming in 2016:
No more menus in CU*BASE?!?

Say goodbye to “menus” and say hello to a new way to
search for CU*BASE tools

Serving the Google generation: Searching is the new norm

1 am Researching CU*Answers | Contact | Support ™ Custom Search A

* CUANSWERS Products - Solutions - Resources - Events - About

In the Kitchen: Revamping the CU*BASE Menu System
CU*BASE Tools My Favorite Tools

NIl ‘, Welcome, Dawn Moore! What would you like to do today? My Foll
SNLA i ! n oW-ups
What's cooking in the , \& Tool # Shorteut a
kitchen? » -
We're always cooking up new ideas ) Search for

here in the CU*Answers Kitchen and
we'd like to share some of our.

My Favorite Tools

2 :
/ Session 5 CU*BASE GOLD Edition - TEST CREDIT UNION B l= B

File Edit Tools Help
Q Inquiry
<

All My Tools

Phone Operator:

O Loan Quoter

Recommended Tools

Rate Inquiry

current recipes with you. These are

L
0

vall
some of the large topic projects that C stom TOOIS
are'currently in varying phases of m m Title Categol
obBlopment i Preferences
[ 0001 Work Daily BSA/CTR Activity [EE) Auditing Functions (MNAUDT)
EY Ed 0002  Print BSA/SAR Activity Report [Go!]
0003 Work Dormant Members &30 Auditing Functions (MNAUDT) -
E 0004  Audit Insider/Employee Activity Go!] Auditing Functions (MNAUDT)
— — —— B4 0005 insider AuditDue Diigence Rt IS0 Auditing Functions (MNAUDT)
s n This Section
Revamping the CU*BASE Menu Systerg Q an a Single Name Through OFAC IS Auditing Functions (MNAUDT) OFAC
Chef: Dawn Moore saction Override E30  Member Acct Adjustments (MNADJ) ~ OVER
Overview h ‘I"I- p : / / WWW . C U O n Swe rs . C saction Reversal 3 Member Acct Adjustments (MNADJ) REVTRN 3.’9
i -1 a Y A ) ks
;E:E’Z‘f‘f:e°t‘::;”;z:; g rfz:'j ;"nrvae :f;‘fg’a‘fl:nwze . Comment Update &30 Member Acct Adjustments (MNADJ) ~ COMENT CUABASE
i 4 m jold edition
home page with powerful search capabilities and ng O /res O U rC eS/ |<| TC h e n /re Acct Adjustment (Coded) & Member Acct Adjustments (MNADJ) ADJ 2
according to each person's responsibilities and prefs @ Tl’y something new!
" Jail Member Posting Member Service (MNSERV) Today's tip for managers:
Borrowing techniques from the online tools your e VO I I I pl n g_-l-h e_c U bOSe_ g ) i ¢
this new style of navigation means that CU*BASE cal e Transfer to Mbr Acct m Member Service (MNSERV) WIREP See your potential SEFT income$

need, quickly and intuitively. And it will show you wi -I- just sitting unused, waiting to be
overwhelming you with what you can't...while still ni | I l e n U _Sys e | I | tapped! ot
should be doing. | o! |
For credit union security administrators, the project also includ qu

configuring employee security settings to control what credit union employees can y 6 9 ¢ 1 2 oo i ? @ WU (#### ) 02/09/2015

access, and provides some great new helps for credit union management and auditors . CED/ING: Enlindd




Coming in the 15.0
Release




Accounting Projects in 15.0

Release

» Report Enhancements for the 5300 » 14 new reports added to

» Investment Maturity Report Report Scheduler

» Default month ranges needed for » Fee Income/Waiver/
Call Report Refund Dashboard

» Add investment rate to report

» NCUA Share Insurance Report

» Separates business and government cU'BASE CU*BASE® Software Upgrade
O C C O U n TS Online CUs Site-Four Self Processing CUs
15.0

April 19, 2015 April 19, 2015 May 11-12, 2015

> M O S ks SS N Updated booklets & mentioned In this summ:

e
25, I b
.
> I_O O n M O TU rl Ty R e p O rT +  Important: Hf you ar using the Automated Reports & Queries festure to sutomate Queries each month,
you'll nesd o keep @ close eye on file changes each time there's & relesse and updsts any files used in
your automated Queries so they run properly. Refer to the File Changes document sttached to the
announcement for this release for details.

ncally take pIace o Me 0ay M release I MMplRmENTE; N0 a00IBonal conMgUraton & required.

must make 2 desisian slther 1o acitvate It or modlty confiuration parameters. This Eometimes requires
ce Representaive.

» More options for calculating length of G it oo

B swstve activates

time to maturity B Seen

£ mayincurares

Represamatve DEfare IMpemEmasan.

Ived b Implement ihis fealure for your credlt Lln, such 35 3 ene-lime selup andior @ menthly
‘afames fam 2 Ihi-party vendor

Contents

Member Facing 2

Show Members Their Credit Score in Online Banking
53 Oniine Banking Reminds Members When They Have Not Changed their Passward in the Last 30 Days.._..2
Members Accass =Statements via 3 Relabeled "My Documents” Button. ... 2
E 550 to My Virtual StrongBox Lets Members Save Critical Documents Securely via Onfine Banking .........2




Accounting Projects in 15.0

Release

» Enhanced Tools for Written Off Loans

New history file stores loan information at the time of write

off/charge off

Automates the process for writing/charging off a loan

New Loan Write-off/Charge-off History dashboard will help lending

management monitor these loans

ﬁ- Session 0 CU*BASE GOLD - ABC CREDIT UNION
File Edit Tools Help

Written Off Loan History Dashboard

WO between [# and = [MMDDYYYY] [C]view indirect loans only

Approved at board meeting on = [MMYYYY] Branch ﬁ WQICO reason code

15.0

Upcated bocklets &1 mentioned In Ihis summary will b2 avallable on our websfie nc later than April 17, 2014, unless ofhenwise noted.
Access e CU-BASE Reference page by sekecting " 3m a Client fram hilp:/www cusngwers.com, Docs & Infarmation, then CU-BASE
Referance. Access e li's Me 247 Refsrence page by seiecling *| am 3 Cllet” om hilp.www.cuansmers.com, Dacs & informatian, hen s
Ma 247 Reterence. Dooumentailon wil sleo be avallabie rough the “Whal's New” opic In oniine help when you gt e release. Updaied
aniine help -3, Incuding the Vinats New® sumenary it of all changes, will be Inchused when you recelve the rele:

Online CUs Site-Four Self Processing CUs

April 19, 2015 April 19, 2015 May 11-12, 2015

+  Important: Hf you ar using the Automated Reports & Queries festure to sutomate Queries each month,
you'll nesd o keep @ close eye on file changes each time there's & relesse and updsts any files used in
your automated Queries so they run properly. Refer to the File Changes document sttached to the
announcement for this release for details.

Interviewer

8O0 selected

WOICO approved by 008 selected

000 selected

Business unit - 0o0 selected Loan purpose

Loan category 08 selected
Loan security 000 selected

Charged Balance At
Account Last Name Closed Date Off Write Off Current Balance Net Change
20| 645 Jul 06, 2009|PI [] 6,374.80 8,374.80
29| 693 Jul 06, 2009|PI H 994.08 994.08
29| 811 Jul 06, 2009|PI N T7,359.13 7,359.13
30| 645 Hov 18, 2011|Si Mar 17, 2015 ¥ oo .00
30| 920 Oct 25, 2011|S| N []c} .00
42| 908 Sep 29, 2008|Ci L] fa]c} .00
361 b45 (ABC Mar 13, 2015|S N 21,709.53 21,709.53
379| 900 Jul 16, 2011|CI L] 38r.78 367.78
664| 866 Hov 15, 2011|MI H 14,610.40 14,610.40
andl &OQ Fah 11 201dlel cobh 11 2014 I no an

ki mmeomtzEmsct  cnanges awomancaly ke piace on e o3y Me reIe3sE IS MMplMENIES; No 3ANHON| COANGUIIEDN K F2QuIred.
"our et L it ke JegAn snr a3t  r ey SN gUISen paraMEtes. This somes egues
B mostos activaten ‘Ganiacing 3 Cllent Service Representzih
] ::;“mm WK W 3 Gll2nt S2rioe REpIESENIamE DEfOrE IMpiemenanan.
May Incur a Fe e may e e N 9 IS 1 TSl o yourarcl LI, S42h 35 3 1 Sl 3ndr 3 oy
E1 maymncurarss maintenance fee, or related charges fiam 3 third-party ver
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What questions would you like this
new data to answer for you?

» Imagine it's three years from now and you have a
database chock full of write-off and charge-off activity
— what do you want to know?e

* Session 0 CU*BASE GOLD - ABC CREDIT UNION =1

File Edit Tools Help

Written Off Loan History

Loan account # 615 Interviewer BB BRANDI Approved by 01  LDAN REVIEW
Collector ¥¥ CU#ANSWERS COLLECTIONS Write offby -4 Charge off by

Branch 17 CorpID 01 Loan cat at write off 16 Business unit Loan purpose 77
Loan security 22 Dealer ID

Write off date  ©3/03/2015 Charge off date WO/CO status W

Date opened  01/25/2012 Last payment date 12/18/2014 Scheduled payment amount 184.22
Original loan amount 5,500.00 # of payments left 5 # of refinances o]
Disbursement limit 5,500. 00 Maturity date 05/10/2015 # additional signers o

Loan bal at write off 1,003.71 Loan balance at charge off 0.00

Est recovered amount 0.00 Tiered Services score 100 Tiered Services level 1
Deling fines at write oft 0.00 Delinquency balance at write off 124.22

Delinquent months o Deling days 18  Delinquency fines at charge off 0.00

Original credit score primary borrower 584  Credit score at write off 573

Risk score grade level X Insurance Y

WO approved by AR AMY REIN CO approved by

WO reason code ABC Bankruptcy Chapter 13 CO reason code

Approved at board meeting on

Bankruptcy date Bankruptcy type Judgement date

Loan seasoning at WO 37 months Loan seasoning at CO @ months

Collateral type v Collateral liquidated date

Est value of collateral at WO 5,890.00 Est value of collateral at CO ©.00

LTV at write off 17.0 LTV at charge off 0.0




What's Nexte

SHARING OUR ADJUSTMENTS AND NEW IDEAS FOR
NEXT YEAR'S ACCOUNTING TOP 10




Future Accounting Projects

What's your top prioritye

ACH Posting Conftrols

» Choosing when to post debits and credits

» Adding a mid-day receive and post

» Effective-date overrides for select company IDs
ALM Concepts

» How long will accounts last = duration

» Take short term money and lend it long term

» How fast money moves to pricing = elasticity

» Whatis the hardest thing for you to calculatee



Future Accounting Projects

What's your top prioritye

5300 Ratios — add policy Limits

» Additional ratios added and store goal and policy limits for each
ratio

Financial Report Enhancements
» Allow PDF of print format

» Expand # of columns for the download



Staying On Top of Our Progress

Please confinue to
post your comments
on the Accounting Top
Ten page on the
CU*Answers website

I am Rescarching CU%Answers | Contact | Support (ST -

* CUANSWERS Products - Solutions - Resources - Events - About

Accounting: Accounting Top Priorities

Solutians Accounting

Accounting Top Priorities

We are continuing to work on the Accounting Top Ten projects and look forward to

tackling some of the bigger projects like Accounts Payable Overhaul, Investments "
Enhancements, and ACH Enhancements soon. Even with efforts concentrated on Something Not Right

FEP/ING, we recently completed the following projects in 2014:

—  Accounting Top Priorities

Can't find the content you're looking for
from the old website? Try the search box

+ #1 Enhance security from GLHIST - 14.0 release June 2014 at the top first.
+ #3 TR Breadcrumbs (G/L entry enhancements to allow inquiry of detail) - 14.1

release July 2014 Still can't find it? For a limited time, we'll
+ #4 Enhancements to MNGELE #1 (G/L journal entry maintenance) - 14.1 release let you access the old site.

July 2014

+ Enhancements to GL Trial Balance by Date - 14.2 release September 2014 Vit the old cuanswers.com

Many more areas of improvement are planned as we work towards improving the
accounting functions in CU*BASE. M
/‘\“-,(-' '
Mark your calendars for the next Accounting Top Ten Focus group to be held on March .
25,2015
= . More than ever befora, you can now
Dl Chedk what is happening on the ground at your cr
union. My CU Today has the tools for y
in control.

For detail on previous top ten focus groups, check out the presentations:

Online CUs Banking
15.0 Apr.19.2015  _, cysanswers

CU* Partners University
15.0 Apr. 19, 2015

Please take a few minutes to review the project summaries and provide comments. If
you do not see your favorite accounting project on this list, email these project ideas to
Karen Sorensen.

—FEP/ING Project
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