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INTRODUCTION 
   

On August 1, 2015, the Consumer Financial Protection Bureau (CFPB) 
launched the new Loan Estimate and Closing Disclosure Integrated 
Disclosures for use on Closed End Mortgage products.  These disclosures 
will be used for any new loans that are secured with real property.  The 
documents will be replacing the Good Faith Estimate and Settlement 
Statements (HUD-1A and HUD-1).  

The design behind these new integrated disclosures is to make it easier for 
consumers to understand and locate key information, and it also integrates 
the substantive and procedural requirements for providing these disclosures 
to consumers.  

To read more about these form changes, please read the full comments in 
the Consumer Financial Protection Bureau’s TILA/RESPA Integrated 
Disclosure: Guide to the Loan Estimate and Closing Disclosure forms. 
(http://files.consumerfinance.gov/f/201503_cfpb_tila-respa-integrated-
disclosure-guide-to-the-loan-estimate-and-closing.pdf) 

 
 
 
 
 
 
 
 
 

http://www.cuanswers.com/resources/doc/cubase-reference/
http://files.consumerfinance.gov/f/201503_cfpb_tila-respa-integrated-disclosure-guide-to-the-loan-estimate-and-closing.pdf
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INTRODUCTION 
 
CU*BASE has an expanded database that captures key mortgage 
information during the loan application process, prior to the loan being 
approved. The screens and database are set up to be as standard and 
generic as possible, so that the data can be used with many different 
mortgage forms providers and layouts.  
 
With the sheer volume of data that appears on most mortgage forms, one 
minor error used to mean laboriously retyping everything over again. But 
because the data is now captured into a stored database file, corrections can 
be made and forms reprinted again and again right up to the time the loan is 
approved and the account is created.  
 
What does this mean for your credit union? Now you can submit mortgage 
forms, including Loan Estimate, Closing Disclosure, Applications, and 
Promissory Notes to CU*Answers for custom programming that will use the 
data from this new mortgage data capture system.  
 

SYSTEM FEATURES 

♦ Data can begin being collected at the start – Since the member data is 
tied to the Loan Request (Application) Number, not the loan account 
number, you may begin capturing data for the mortgage forms when the 
loan application process begins, long before the loan is approved or the 
final forms are ready to be printed. With the usual 30 to 45 days of 
activity between initial loan request and final mortgage closing, the 
ability to begin data collection immediately will save valuable time and 
effort and give everyone involved an up-to-date picture of the mortgage as 
it develops.  

 
♦ Multiple opportunities to print forms - Data is captured into a stored 

database, corrections can be made and forms reprinted again and again 
right up to the time the loan is approved and the account is created.  

 
♦ Integrated with CU*BASE Underwriting Tools - The same tools used 

for all other loan processing will also handle the collection and 
maintenance of mortgage data. No need to retrain lending personnel on 
where to go and what to do—the access is a simple keystroke away while 
working on the member’s loan application. Anyone checking on the 
progress of the application can see information such as whether or not 
the appraisal has been completed, what the fee was and who will be paid 
for the service.  

 
♦ Captured mortgage data will fit multiple credit union-defined form 

layouts - Your credit union can now submit your mortgage forms for 
custom programming, and CU*Answers will use the data collected in the 
mortgage data capture system to fill in your form layout.  
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SPECIAL NOTES 
Since the form data is tied to the loan request number, not the loan account 
itself, you must enter all data and print the final forms before the loan 
account is actually approved, booked, and created in CU*BASE.  
 
Both the Loan Estimate and the Closing Disclosure will be available before 
the loan has been booked, however, only the Closing Disclosure will available 
for reprinting after the loan account has been created. Some data may need 
to be keyed into the screens again prior to reprinting.  You will need to 
review the information before printing from the Loan Side of CU*BASE. 
 
There are strict timelines to abide by when disclosing these documents to 
consumers.  Please ensure you have reviewed the timeliness of the delivery of 
documents with the compliance team or from the CFPB’s website which 
references the original regulation. 
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GETTING STARTED 

The starting point for collecting mortgage data and printing the integrated 
disclosures is the Print Loan Application Forms, the central point for 
selecting the correct form in the list below and placing it into the field under 
CU*BASE Custom Forms. 
 
This screen can be accessed by using either Action Code “WE” or “LR” after 
selecting Tool #53 Process Member Applications, or by choosing a pending 
loan request in Tool #2 Work/View Loan Application Status. Once inside 
the loan, select to Complete Loan Application, and use the Print tab to 
access the forms print area.   
 
Once you’ve accessed the forms print area, select the form name from your 
forms listing (each form will be labeled as Loan Estimate or Closing 
Disclosure) or enter the form name. Once you have selected the form, use 
Enter to begin the data entry process.  
 

Print Loan Application Forms screen

 

 

These documents will now be able to be bundled with any 
new or existing mortgage bundles.  Please contact LenderVP 
Forms by email lendervpforms@cuanswers.com today to get 
this new disclosure added. 

 

 

Form name is listed and now 
ready to be printed once enter is 

taken. 

Naming convention will 
be similar to what is 

listed here. 

mailto:lendervpforms@cuanswers.com
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LOAN ESTIMATE 
Each mortgage lender is required to provide a loan estimate to the borrower. 
The CU*BASE screens for the Loan Estimate forms follow along the format of 
the printed form.  

This screen can be accessed by using either Action Code “WE” or “LR” after 
selecting Tool #53 Process Member Applications, or by choosing a pending 
loan request in Tool #2 Work/View Loan Application Status. Once inside 
the loan, select to Complete Loan Application, and use the Print tab to 
access the forms print area.  
 
Refer to online help for descriptions of all the fields on the screen. NOTE:  All 
the details included in this screen will print on the Loan Estimate form, a 
sample of which is documented in Appendix A (refer to page 19). 

Screen 1

 
 
The Purpose and Loan Type are required for proceeding to next screen.   
 

CUNA Mutual clients will need to review the paper copy to 
select the appropriate box as these values have been hard 
coded on the forms. 

Rate Lock must be selected as either Yes or No. If Yes is selected, you must 
complete the date and time before continuing. CU*BASE will default the 
current settings for time zone. Select “Daylight Savings Time” if applicable. 
As an example, the time will print on the form as EST (Eastern Standard 
Time) or EDT (Eastern Daylight Saving Time). 
 
 

Any selections in 
the Loan Amount, 

Interest Rate, or 
Monthly Principal 

and Interest fields 
will cause additional 

input fields to 
display.  
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Screen 2

 
 
If the loan has a variable rate, use the Min and Max payment fields to enter 
the range.  If second column is used and only one payment amount should 
be entered use the “Min payment” field only. Example: A balloon loan will 
only include a final payment, so you will use the “Min payment” field.  

 
Any Mortgage Insurance or Escrow will be need to be manually calculated 
and input on this screen in order to print on the form, as well as be used to 
calculate an accurate total monthly payment. 
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Screen 3

 

Enter in these estimates in whole dollars. To display calculated totals use 
the F5- Calculate Totals button 

  
Screen 4

 

CU*BASE will 
automatically 

alphabetize each 
section as the 

regulation requires.  

The homeowner’s 
insurance, 
mortgage 

insurance, and 
property taxes fields 
can be entered with 

the dollars and 
cents.  
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Screen 5

 

Estimated total payoffs and payments will include the purchase price of the 
property if completed for Purchase or Refinance.   
 
Enter the estimated closing costs that will be financed using the loan in the 
Estimated closing costs financed box. 
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Screen 6

  
 
In the Comparisons section, the first field following In 5 years will default in 
the scheduled payments for 5 years and the total loan costs from Item D on 
Page 2 of the Closing Disclosure.  You will need to calculate and manually 
add in any Mortgage Insurance amounts, and update the field prior to 
printing the document. 

To calculate the principal paid in 5 years, subtract the Current Balance from 
the Original Loan Balance, using information from the 5th year of payments 
from the amortization table on the Loan Request Recap, found on the 
primary loan screen.  

Once you have completed your data entry, use the Print Form (Enter) button 
to print the form.  
 
An example of a printed form is available in Appendix A (refer to page 19).  
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CLOSING DISCLOSURE 
This disclosure will be available for use on the application (application side) 
and at closing (the loan side) on CU*BASE. The integrated document will pull 
in a majority of information from what was input previously on the Loan 
Estimate form. The amount fields will not carry over, as these are actual 
amounts, unlike the estimates from the Loan Estimate. 

This screen can be accessed by using either Action Code “WE” or “LR” after 
selecting Tool #53 Process Member Applications, or by choosing a pending 
loan request in Tool #2 Work/View Loan Application Status. Once inside 
the loan, select to Complete Loan Application, and use the Print tab to 
access the forms print area.  
 
Refer to online help for descriptions of all the fields on the screen. NOTE:  All 
the details included in this screen will print on the Closing Disclosure form, 
a sample of which is documented in Appendix B (refer to page 22). 

 
Screen 1 

 
 
The Purpose and Loan Type are required for proceeding to next screen.   
 

CUNA Mutual clients will need to review the paper copy to 
select the appropriate box as these values have been hard 
coded on the forms. 

The MIC # is where you will enter the Mortgage Insurance Case Number, if 
this is required by the creditor.    

The Date issued 
field is used for the 
date on which the 

Closing Disclosure 
will be provided to 

the member.  

Selecting “Yes” in 
any of the selection 

boxes beneath “Can 
This Amount 

Increase After 
Closing” will open 

additional fields for 
completion.  
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Screen 2 

 

Just like the Loan Estimate, if you have a variable rate loan that has 
multiple payments or a balloon loan you will enter in additional columns. 
Only the balloon loan requires a "Final Payment," which will need to be input 
with the appropriate header and amount into the "min" field on the screen. 

Screen 3

 

 

CU*BASE will 
automatically 

alphabetize each 
section as the 

regulation requires.  

As these are actual 
amounts and not 

estimates, you will 
enter all dollar 

amounts with two 
decimal places.  
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Screen 4

 
There are tolerances on the totals disclosed from the Loan Estimate. 
Remember to review the regulation or check with your compliance officer. 

 
Screen 5

 
Using the Calculate Totals (F5) button the screen will recalculate any of the 
items on the screen providing you totals for each group listed.  
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Screen 6

 

 
Screen 7
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Screen 8

 
Using Calculate Totals (F5) on any screen with the option will display the 
totals that should match the section on the printed form.  

 
Screen 9

 
 
 The purchase price of the home is entered on this screen. 
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Screen 10

 

 
Screen 11 

 
 

You may leave the Escrow section blank if you selected “will not have an 
escrow account” in the previous section. This information will print on Page 5 
of the integrated disclosures.  
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Screen 12

 
 
The Loan Calculations section displays the total of the Scheduled payment 
and the Total Loan Cost from page 2 Section D.  
 
You will need to calculate any Mortgage Insurance and add it to this screen 
prior to printing your disclosure. The Interest Percentage (TIP) that is 
calculated includes the Finance Charges plus any Prepaid Interest recorded 
on page 2, Section F.  
 
Each forms provider provided a limited amount of space to print the above 
information, and depending on the forms provider, there may be one or two 
lines to input the Lender, Mortgage Broker, and Settlement Agent email 
addresses.  
 
Please review the information for accuracy and overlay before printing.  
 
Once you have completed your data entry and review, use the Print Form 
(Enter) button to print the form.  
 
An example of a printed form is available in Appendix B (refer to page 22).  
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REPRINTING FORMS 
As data is captured and stored within these forms, you are able to reprint 
each document.  

To reprint, select Tool #53 Process Member Applications, or by choosing a 
pending loan request in Tool #2 Work/View Loan Application Status. 
Once inside the loan, select to Complete Loan Application, and use the 
Print tab to access the forms print area.  
 
Once you’ve accessed the forms print area, select the form name from your 
forms listing (each form will be labeled as Loan Estimate or Closing 
Disclosure) or enter the form name in the spaces provided. Once you have 
selected the form, use Enter to begin the data entry or verification process.  
 
Additionally, using Tool #52 Print Loan Forms will allow you to access the 
completed forms.  
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APPENDIX A: LOAN ESTIMATE FORM 

SAMPLE 
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APPENDIX B: CLOSING DISCLOSURE 

FORM SAMPLE 
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