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The LSC Prepaid APl integration with CU*BASE allows credit unions enrolled in the LSC Prepaid program to purchase
prepaid debit cards using funds in the members account. The seamless transaction posted via Teller and Phone Operator
Miscellaneous receipts means that the employee does not have to also enter the transaction via the Prepaid Access
website. Credit unions using this service must configure a special miscellaneous account code after activation.

Prior implementation is required. Refer to the CU*Answers store for more details.
https://store.cuanswers.com/product/Isc-prepaid-debit-card/
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Overview

How the Feature Works

Activation and Setup

After your credit union selects the LSC prepaid debit card feature in the CU*Answers store (shown
on the previous page) and pays the implementation fee, the CU*Answers Cards & Payments team
will activate the feature for you. This will include activation in the Master Parameters section of the
Operations side of CU*BASE.

Set Up Miscelloneous Posting Code

Once it is activated, you will be able to configure a Miscellaneous Posting code (Receipt type)
used for ordering the cards. You will check the appropriate box to set up the code to be used
when ordering LSC prepaid debit card.

After this setup is completed, contact the Cards & Payments tfeam so they can have additional
programming completed to fie the code to the ordering interface.

Purchase Debit Card via Miscellaneous Receipts in Standard Teller or Phone
Operator

Once that code is configured, a teller can use code in with Miscellaneous Receipts feature built in
using standard teller (Tool #1) or Phone Operator using the standard method to post a
Miscellaneous Receipf.

Website is Automatically Launched for Finalizing Order

When Post is clicked, a website will be launched with the member’s information populated. All the
teller or MSR needs to do is enter the card number and finalize the order. If additional cards need
to be added, that can also be done on the webpage.

The members funds withdrawn from their account will be transferred to the G/L account
associated with the Miscelloneous code.

Additional Notes

> A separate relationship with the LSC Prepaid program is required by your credit union.

> This feature only activates the purchase of LSC Prepaid debit cards in CU*BASE by an
employee of your credit union on behalf of a member. There is no member-facing self-
service component in online banking.

> This feature cannot be used with a member being serviced through Shared Branching.

> If the debit card is purchased by a joint owner, their name can be entered on the order
screen. The Social Security Number (SSN) associated with the card will still be the member’s.



Configure Miscellaneous

Posting Code

Getting the Receipt Code Ready in CU*BASE

The Cards & Payments team will assist you with this step in the process.

Once the feature is activated by the Cards & Payments team, your credit union will be ready to
configure the miscellaneous posting code that the Tellers and Member Service Representatives
(MSRs) will use when purchasing the prepaid debit cards for members. You will use the receipt type
code for this feature.

After the implementation an additional Use for gift cards via teller misc. receipts interface field will
show on the Miscellaneous Posting Code Configuration detail screen (Tool #534) for the Receipfts
type code.

When this field is checked (as shown below), contact the Cards & Payments team, so they can
add additional programming.

Tool #534 Misc. Posting Code Configuration, Type Receipts (Detail)

Session 0 - Miscellaneous Receipt Posting Code

Code LSC UPDATE
GIL# ).80
Description |Pre-Paid Debit Card Purchase

Corporation || (00 defaults to member's corporation)
Creditan ali
H so charge Misc. Fee Posting Codes

[ Use for pay /deposits to OTB

[“liUse for gift cards via teller misc. receipts interface

Tl (A (& =R

u To charge this fee, link this code to a Misc. Receipt Posting code.

€T NBELD?@ meen

Then the code can be used to purchase debit cards on the Miscellaneous Receipts screen (in
either Standard Teller or Phone Operator). The webpage will launch directly after using this code as
shown in the remainder of the booklet.



Employee Purchase

Prepaid Debit Cards

Using CU*BASE Teller and Phone Operator Misc. Receipts

Debit cards can be purchased by employees using Miscellaneous Receipfts in either Standard Teller
(Tool #1) or Phone Operator.

Miscelloneous Receipts via Main Teller Posting

To access the Miscellaneous Receipts screen in Standard Teller, the teller withdraws the funds on
the Main Teller Posting screen (shown below) and clicks Misc Receipts.

Main Teller Posting Screen
?!-S:ssiun[l - ABC CREDITUNION é E’E

File Edit Tools Help

¢ Individual Account Comments on File

Cash Name JOHN G MEMBER I'ma
Outside checks 0. 00 Account # VIP-PLATINUM
Inhouse checks 0.00 member!
Total funds in - om Outside checks Hold days Type [ (click for more info)
Current Balance Net Available Description Type Amount HSA Amount HSA | Code
5.80 20.00- REGULAR SAVINGS 060 O [ ]
1,104.94 1,104.94  CHECKING 118 [ @.e0 | 160.08 D [ ]
0.00 178.25  SIGNATURE LOAN 646 O
7,000.00 125.38 SIGNATURE LOAN 647 W O
51,874.63 364.52  MORTGAGE 785 |
16,566 . 68 163.42 CL END HOME EQU 715 O
74,082.68 468.82 FANNIE MORTGAGE 790 6.0 O
+4
[] Suppress receipt [ Suppress balances

Verify Member 1| Bal Forward/This Mbr Phone Operator Total funds in “
Trans Override Unlock # ltems Show Nicknames Check cash fee -
= Refresh Cash Back
st Transaction net total -

Cash back Deposit Calculator




On the Miscellaneous Receipts screen, the teller enters the amount of the debit card and uses the
lookup under Code or G/L # to select the configured posting code.

Selecting the Miscellaneous Posting Code
3!* Session 0 CU*B, GOLD - ABC CREDIT UNION QEE@

File Edit Tools Help

Teller Processing Miscellaneous Receipts

Account # JOHN G MEMBER

Receipt Description GIL Description OTB Account #

100. 00

0.080 =

.60

0.80

0.0 ous Recept

0.060 Q|

Description

9.00 = Pre-Paid Debit Card Purch

0.00 WAL DEPOSITS

.00 MEMBER COTN FEE

0,80 NON MEMBER SERVICES

0.00 Select

.60
Total funds in .00
Other misc fees 0.00
Net cash trans 1008.080
Cash back = 108.080

Record Selections

é 9 ¢ Il é & ® ? @ [5131) /08123

The fields are populated.

e Session 0 CU*BASE GOLD - ABC CREDIT UNION Bl ® =

File Edit Tools Help

Teller Processing Miscellaneous Receipts

Account # JOHN G MEMBER
[ hmout | CotoorGrs | RocoiptDosripton | GiLDoscrpion | O Accoums |
[100. b LSC Pre-Paid Debit Card
.60
.60
0.60
0.80
.60
0.60
0.80
.60
.60
0.80
0.60
1~ 4
Total funds in 08.00
Other misc fees 0.00
Net cash trans 08.00
Cash back = :EIEID

Il RAECOTO Seletiu.c

[5131) 1/08123

The teller clicks Post and the web interface shown on page 7 appears. The teller follows your credit
union policies and procedures to place the order and provides the member with the plastic.



Miscellaneous Receipts via Phone Operator

To access the Miscellaneous Receipts screen via Phone Operator, the MSR accesses Phone
Operator (shown below), selects the account from which the funds will be withdrawn, and selects
Misc. Rcpts.

Phone Operator Screen
Sf Session 0 - Phone Operator Account Processing =] [E=REcE ==

File Edit Tools Help

7 Individual Account

SSNITIN  #s— % Name JOHN MEMBER BASIC SERVICE
Birthdate Nov 27, 1932 member with
Account # Name ID ME Corp ID 81 35 points!

- " (click for more info)
(& LICEAN GBI Member Data  Participation/Products  Status Flags Decision Advice

Address 123 HAIN STREET Opened Dec 12, 1964 My Other Accounts Follow-Ups
ANYCITY, MI 49546
Phone #1 616- HOME Transaction Activity Print Envelope
Online Banking Household Stats

Verify My ID
Comments H Next Pmt/
Typ Description Loan Payoffl Loan Payment | Last Trans/ [IRA [P/R|ATM|AFT |FRZ | TRK|ACH |ODP [BOX [J/O

T Current Balance Net Available  [CD Maturity
Closed Accounts REGULAR SAUTNGS 11/89/22 .

= 118 |CHECKING 8.00 8.08 8/680/00| .
Add Cmt/Message 956 |MC DIAMDND 1,535.39 25.08 2/28723| .
Check Digit
Names/Addresses
Sales Tools
OTBICards 1
Tax File Inquiry m Average B Bump CDRate m Check m CC Inguiry * *
ARU/HB Transfers mteh-bin i u Inquiry m List
Statements i icknNge m Payoff m SB Transfer

Nicknames ® Transfer  m Wire

Toggte Card# 1 J|_Scanc0ocument ]| View eocument_|
E5>MNIBs82D?7@

On the Miscellaneous Receipts screen, the MSR enters the amount of the debit card and uses the
lookup under Misc receipt posting code to select the appropriate posting code. (Lookup not
shown.) The fields will populate.

Filled in Miscellaneous Receipts Screen

Session 0 - Phone Operator - Miscellaneous Receipts

Account # 000  JOHH HEHMBER

Transaction amount 50.00

Misc receipt posting code [CAS Available balance 2,037.96
Total misc receipts 50.00

Description LSC GIFT CARD Other misc fees 4.50
Ending balance 1,083.46

C72TiIield?@

The teller clicks Post and the web interface shown on page 7 appears. The MSR follows your credit
union policies and procedures to place the order and provides the member with the plastic.



The Web Interface

Finalizing the Order Online

Once Post is selected on either Miscellaneous Posting screen, the web interface will appearr,
allowing your teller or MSR to complete the order.

Placing the Debit Card Order

When the web interface opens, it will be pre-populated with the amount and the member’s name.

Web Interface for Ordering Debit Card

cuasterisk.com

Prepaid Card Request Selection

Please selecta card 1o work.

Reas

[ Gift Card ‘ (JOHN MEMBER) ’ $50.00

To open the page to make the order, the teller or MSR clicks on the member’s name.



A window appears with membership data from CU*BASE. The credit union employee enters the
card number on the outside envelope of the card. (This is the ordering number.)

Ordering Page with Populated Data from CU*BASE

fre

cuasterisk.com

Gift Card Request

Please provide the foliowing information. Once the required information is provided. continue to confirm your enlries

*Required

Gance

Card Number *
First Name

[1oHre ]

Middle Initial
A |

Last Name *
MEMBER ]
Street Address *

[ |

o

ity *

State *
MI - Michigan e
Zip Code *
495460000
Phone *
2555555555

Phone Type *

g
g

‘

The teller or MSR clicks Review.

Reviewing the Order Online

cuasterisk.com

Gift Card Request

Pleass provids the folloving information. Once the required information s provided, confinus to confim your entries

* Required

Card Number *

[pooooooo00461563651] |

First Name *
[vomn |




A review screen appears.

Confirming the Order

cuasterisk.com

Gift Card Request

Please confirm the information below is correct before submiiting. If any information is missingiincorrect you may edit fhis information by using the ‘Edit

button

EIEEH
Requested Card Value: 550.00
Card Number: 0000000000481563851
First Name: JOHN
Middle Initial: A
Last Name: MEMBER
Street Address: 1234
City:
State: Michigan
Zip Code: 49545-0000
Phone: (555)-555-5555
Phone Type: Home
SSN: =*..3369
EIET

Once the teller or MSR clicks Submit, the confirmation window appears, which indicates that the

card order has been finalized.

Order Confirmation

Prepaid Card Request Selection

Please select a card to work.

. ‘ The Prepaid Debit Card Request has successfully been submitied.

(¥ Gift Card

(JOHN MEMBER) 550.00



Restocking Inventory of New Cards and Ordering First Card

These directions for ordering a card are used when your credit union has depleted your reserve of
cards in your last order. The next time the credit union employee posts a miscellaneous receipt,
instead of clicking the member name to order the card, they click Add Order.

Adding a New Block of Cards

cuasterisk.com

‘

Prepaid Card Request Selection

Please select a card to work.

Reload < Add Order ’

(% Gift Card (JOHN MEMBER) $50.00

From there the credit union employee enters the card order number in the space provided.

Entering the Order ID Number

cuasterisk.com

Update Prepaid Card Inventory

Submit Order ID to update inventory.

Card Type *

The teller or MSR then clicks Add.

Finalizing Adding the Order

Card Type *
Order ID *
F= |




The employee now sees the text, “Please select a card to work” and clicks the member name to
make the card order.

Ccuasterisk.com

Prepaid Card Request Selection

< Please select a card to work,

(& Gift Card {JOHN MEMBER) 55000

Refer to page 7 for the complete steps for ordering a card online.
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