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 When it comes to the employee 
experience, it doesn’t get much closer to 
home than the way users navigate 
CU*BASE

 Serving the Google generation –
searching is the new norm

 Serving the “it’s me” generation – set 
things up the way you like to work

 More than just a pretty new face – this 
project is a completely new 
infrastructure on which we can build for 
years to come

COMING IN MARCH 2017

A New Day-to-Day Experience for 
CU*BASE Users
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784
CU*BASE tools



GO-TO POINTS SO YOU CAN BE A CHEERLEADER FOR THE NEW NAVIGATION

“But I liked it the way it was before!”
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 Shortcuts for any tool –
no extra security settings needed

90 new shortcuts on day one!

 See only the tools you can use – but you can 
still get curious about new tools to explore

 Old MNXXXX shortcuts are still available to help 
with the transition – we haven’t forgotten 
about our current power users!

 Much faster learning curve for new users –
designed for both mouse and keyboard users

 Cool stuff for data analysis and auditors, too –
embedded tools to explain program names

 Search right from the home page – faster 
and more intuitive search engine

 Sort your list the way you like
 Set up your favorites and assign your own 

option number – your tools in the order you 
like them

 Favorites are by employee ID, not 
workstation – use them anywhere you’re 
working

 Permanent tool #s we can reference in our 
help doc and release summaries – no more 
outdated references



 The CU*BASE menu-
driven navigation 
system is being 
replaced by the new 
CU*BASE Tools home 
page

A new way to 
navigate to 
CU*BASE tools
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Coming in 
March!
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Search tools built 
right into the home 

page
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 Flexible interface with 
an “it’s me” approach –
organize your tools the 
way you like

A new way to 
navigate to 
CU*BASE tools
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...to control whether or 
not you see options you 

can’t access

Show just the 
tools you want 

to see...



 Flexible interface with 
an “it’s me” approach –
organize your tools the 
way you like

A new way to 
navigate to 
CU*BASE tools
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March!

So if I switch to 
“All My Tools”…

…see how those grayed-
out ones disappeared?



 Flexible interface with 
an “it’s me” approach –
organize your tools the 
way you like

A new way to 
navigate to 
CU*BASE tools
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March!

Click to sort by 
any column

More shortcuts than 
ever for your keyboard 

power users

Permanent tool 
#s that we can 
refer to in doc



 Flexible interface with 
an “it’s me” approach –
organize your tools the 
way you like

A new way to 
navigate to 
CU*BASE tools
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March!

Flag your 
favorites and 

make your 
own custom 

“menu”



 Flexible interface with 
an “it’s me” approach –
organize your tools the 
way you like

A new way to 
navigate to 
CU*BASE tools
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 Search by key word
OR
 Filter by 

Category

A new way to 
find what you 
need
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Filters to see 
all related 

tools in one 
place
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 Employees, managers, 
and security officers 
will have ready access 
to details about what 
the tool does and who 
should be using it

A new way to 
learn about 
CU*BASE tools
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Learn while 
you work

Coming in 
March!
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Learn while 
you work



Changes to Employee Security
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THINGS JUST GOT ABOUT A THOUSAND PERCENT BETTER FOR YOUR SECURITY OFFICERS

There is one group that won’t need much 
cheerleading...
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VS.



THINGS JUST GOT ABOUT A THOUSAND PERCENT BETTER FOR YOUR SECURITY OFFICERS

There is one group that won’t need much 
cheerleading...
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 “Dashboard” view to see who can do what, and who can’t 
– no more reports with cryptic columns of Ys and Ns

 Search for employee IDs by name
 Jump to an ID in the list
 Sort your list the way you like
 Assign many tools to a single employee
 Assign many employees to the same tool
 Record start date, email address, and NMLSR# for all 

employees – ready for your next custom form updates!

 Releases will no longer change 
anyone’s security settings – tool #s 
and tool assignments are now 
permanent!

 New programs added in CU*BASE 
releases will no longer be 
automatically assigned to any 
employees
 “NEW” category will make it a breeze 

to see only the tools added in the 
most recent release



 Streamlining the 
CU*BASE Employee 
Security tools

Improvements for 
security officers 
and auditors
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Sort by any 
column

Coming in 
March!Search for a 

name
Jump to 

an ID
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Coming in 
March!

See all your comments and 
notes at a glance
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Coming in 
March!

NEW FEATURE!

Record all employee start 
dates; sort the list by this 

date



 Streamlining the 
CU*BASE Employee 
Security tools

Improvements for 
security officers 
and auditors
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Coming in 
March!

As before, the Team feature (formerly 
called Job Category) still lets you 

create templates and copy settings 
from one ID to another



 Streamlining the 
CU*BASE Employee 
Security tools

Improvements for 
security officers 
and auditors
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Coming in 
March!

NEW FEATURE!

Job Classifications will allow us to make 
recommendations to security officers  
about which tools should be assigned, 
based on job responsibilities (more on 

these in a moment...)



 Streamlining the 
CU*BASE Employee 
Security tools

Improvements for 
security officers 
and auditors

25

Coming in 
March!

Jump quickly 
to an ID…



 Streamlining the 
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Security tools

Improvements for 
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Coming in 
March!

Now let’s take a 
look at the new 

data you can now 
record for this 

employee

…and it comes 
to the top of 

the list



 More data about your 
employees

Improvements for 
security officers 
and auditors
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Coming in 
March!

NMLSR # for 
custom loan form 

programmingEmail address 
for use with 

new CU*BASE 
tools

Start 
date



 More data about your 
employees

Improvements for 
security officers 
and auditors
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New Job Classification code 
(you must assign these)

This controls what a user 
sees when they click the 

button on their home page

Coming in 
March!



 More data about your 
employees

Improvements for 
security officers 
and auditors

29

Job Class codes let us 
give security officers 

our recommendations 
for tool assignments

Coming in 
March!
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Job Class codes let us 
give security officers 

our recommendations 
for tool assignments

Coming in 
March!

After you’ve assign a job 
class, the employee will 

be able to click this button 
to see which tools we 

recommended for them



 A whole new way to 
assign tools to your 
employees

Improvements for 
security officers 
and auditors
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March!

…or work with what 
all your employees 
can do (let’s try this 

one)

Set up what this
employee can do…



 A whole new way to 
assign tools to your 
employees

Assigning tools to 
your employees
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How many  
employees 

can use 
this tool?

Coming in 
March!Search for a single tool 

or show similar tools

All tools in 
one place

Sort by any 
column



 More visibility of who 
can use your tools

Assigning tools to 
your employees
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Coming in 
March!

Which employees 
can use this tool?



 More visibility of who 
can use your tools

Assigning tools to 
your employees
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Coming in 
March!

Which employees 
can use this tool?



BEYOND THE DASHBOARD

New Reports for Auditing your Security Settings
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 The auto-security feature is now controlled via a button on 
the home page
 If it’s on, you don’t have to enter your ID and password over 

and over every time you launch a tool
 CU*BASE still checks against your access privileges, though!  

 Employees can still set Preferences to activate auto-security 
automatically after logging in

 Auto-security will be available to all employees, unless you 
deactivate it (for everyone) in CU*BASE Employee Security 
(CU Options)

Understanding the Changes to Auto Security
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Changes to Employee Security

Converting Your Existing Access Settings
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 This report will be in your HOLDxx output queue 
on the day of the release
 If you want it routed to CU*Spy, you can move 

this report to MONTHxx or another OUTQ

YOU’LL BE READY TO GO ON RELEASE DAY

Converting your existing security settings
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All existing your 
permissions will be 

translated to the new 
structure for you



 This report will be in your HOLDxx output queue 
on the day of the release
 If you want it routed to CU*Spy, you can move 

this report to MONTHxx or another OUTQ

YOU’LL BE READY TO GO ON RELEASE DAY

Converting your existing security settings
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Tips:
 If a person had access to either the speed sequence 

OR the menu option, they’ll have access to the new 
tool# (remember, this automatically gives them 
access to the shortcut, too!)

 For features that appeared on multiple menus, if a 
person had access to any one of the locations, 
they’ll have access to the new tool#

 For tools that currently have view-only and update 
versions, the system will be smart enough to grant 
the same access level as now



Keeping up with 
news about the 
rollout...
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https://www.cuanswers.com/resources/kitchen/

Ask us about an Employee 
CU*BASE Security Review for 

your credit union!

auditlink.cuanswers.com

https://www.cuanswers.com/resources/kitchen/
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