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Automated reports produced at 
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INTRODUCTION 

Have you ever wondered what a report means or when it is 

generated?  Look no further!  This document contains the majority of 
the reports generated by CU*BASE on a daily basis.  We have 

designed this document to assist you in due diligence of member, 

staff, and G/L activity in CU*BASE.  This document is formatted to 

be used on a daily basis, and is arranged to allow you to easily assign 

different reports to different members of your staff. 

Included in this document are Collections and Lending Reports, 
Accounting Reports, Auditing Reports, Member Service Reports, 

Teller Reports, as well as other daily reports.  Please note that ACH 

Reports are not included (please refer CU*BASE Online help for 

extensive documentation).  ATM Reports are also not included since 

they can be unique for every member. 

The document begins with an alphabetical cross listing of all the 

reports by their report name with the reports’ corresponding CU*SPY 

category and report title.  Throughout the rest of the booklet the 

reports are first grouped by CU*SPY category, such as Member 

Services Reports or Loan Account Activity Reports.  Then within these 

groupings, the reports are listed alphabetically by report title.  Each 
report has a brief description the name and title of the report and 

when it is generated.  Following, is a description of the report with 

tips for its use.  Each report includes a sample.  Above the sample is 

a place for you to note which member of your staff is responsible for 

this report. 
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REPORT NAME CROSS REFERENCE 

 

Legend for CU*SPY Category: 

TD Teller Daily Reports 

MISC Miscellaneous 
MS Member Service Reports    

SA Share Account Reports   

LAA Loan Account Activity Reports 

GL General Ledger Reports  

ETP Electronic Third Party Reports 

EOM  End of Month Reports 

 

Title CU*SPY 
Menu 

Name of Report 

JTRAN GL MultiCorp Report 

LADMXX1A ETP ATM/Debit Card Account Maintenance Report (1) 

LADMXX1B ETP ATM/Debit Card Account Maintenance Report (2) 

LBKSC3 TD Bank Secrecy Act Cash Reporting by SSN Number 

LCLACE MS Member Closed Account Report 

LCLMBE MS Closed Member Report 

LELOG2 MS End-of-Day Maintenance Log CUFMNT Version 

LGLACT GL Member Balance Summary By General Ledger 

Account 

LGLACT1 GL Member Trial Balance/General Ledger 

Comparison 

LGLFIN GL CU Financials Verification Report 

LGLTRE GL General Ledger Interfact Trial Balance 

LHSALMT SAA HSA Balance File Transaction Exception Report 

LHTAU2 TD Head Teller Audit Summary Report 

LIRALMT SH IRA Balance File Transaction Exception Report 

LMBRCK SA Audit Report For Members Checks Printed 

LOFAC MISC Data Match: Statement of Matched Records 

LNGBL SA Members Accounts with Negative Balances 

LNWACE MS Member New Account Report 

LNWMBE MS New Member Report 
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Title CU*SPY 
Menu 

Name of Report 

LOCFZB LAA Open Credit from Zero Balance Transaction 

Register 

LOFAC MISC Data Match: Statement of Matched Records 

LPANAC1 ETP Account Posting Detail Report 

LPANC2 ETP Account Posting Summary Report 

LPANEX1 ETP ATM/Debit Exception Report – Denials 

LPANEX2 ETP ATM/Debit Exception Report – Exceptions 

LPANEX3 ETP ATM/Debit Exception Report – ISA Fees 

LPANTX1 ETP Transmission Detail Report  

LPANTX2 ETP Transmission Summary Report – ATM/Debit 

LPANTX3 ETP Transactions Summary Report – Credit Card 

LPDLN LAA Paid Up Loan Report 

LPOCPMT LAA Interactive Open Credit Payment Change 

Notification 

LSECAUDIT MISC Downloaded Data Report 

LSBNTRN ETP Shared Branch Network Transactions 

LSECOOB SA Secured Balance Conflicts with Secured Detail 

LSVACT TD Teller Cash Dispenser Daily Activity Report—

Summary  

LSVACT2 TD Teller Cash Dispenser Daily Activity Report—TCD 

Detail 

LTLAU2 TD Teller Closing Transaction Audit Report 

LUNCOOB SA Uncollected Bal Conflicts with Uncoll Funds 

Detail 

PACTXX1 LAA Fidelity Reconciliation Recon to Online Match 

PACTXX2 LAA Fidelity Reconciliation Online to Recon Match 

PADLIM ETP Pancard CU*BASE  

PANRACT1 SA Monthly Automated Non-Return (ANR) Activation 

Report 

PANRDAC SA Daily Automated Non-Return (ANR) Deactivation 

Report 

PBDPYC MS Payroll Deduction Maintenance Register 

PCCFINC0 LAA Credit Card Average Daily (ADB) Report 
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Title CU*SPY 
Menu 

Name of Report 

PCCFINC1 LAA Credit Card Flag Report 

PCCFINC5 LAA Credit Card Error Summary Report 

PCCFINC6 LAA Update Credit Card Rate Report 

PCCPXX1 ETP Fidelity Credit Card Positive Balance File Report 

PCCPXX2 ETP Fidelity Credit Card Zero Balance Available (PBF) 

Report 

PCDRN SA Certificate Notice Error Report 

PCDRTU SA Update CD Rates by Effective Date 

PCLACN1 MS Closed Account Update and Deletion Record 

PCLACN2 MS Accounts Not Closed by Accounts Process 

PCLACN3 MS Closed Accounts that Had Accrued Dividends 

PCLDIVB MS Zero Base Account Processing 

PCNTA GL Control Record Creation For Date Range 

PCNTGL GL Control Record Creation 

PCNTI GL Accrued Interest 

PCTMXX2A LAA Credit Card Account Maintenance Report 

PCTMXX2B LAA Credit Card Account Maintenance Error Report 

PDIVMR1 SA Daily Dividend Calculation Control Listing 

PDIVMR2 SA Daily Dividend Exception Report 

PDIVMR4 SA Daily Accrued Benefit Report 

PDLQ1 LAA Delinquency Payment/Credit Activity 

PDLQ2 LAA Delinquency Increase Report 

PDLQ3 LAA Delinquency Calculation Exception Listing 

PDRMNS MS Accounts Suspended from Dormancy 

PDRMNT MS Accounts Reaching Dormant Status` 

PDRMTR MS Activity on Dormant Accounts 

PDVRTU SA Update Dividend Rates by Effective Date 

PGLADD GL General Ledger Journal Entry Generation 

Summary 

PGLSET GL G/L Corporate Settlement Transaction Journal 

PGLTB GL General Ledger Daily Transaction Journal Proof 
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Title CU*SPY 
Menu 

Name of Report 

PHTCL3 TD End-of-Day Head Teller Trial Balance 

PHTCL7 TD Teller Closing Error Report 

PHTCL8 TD End-of-Day Miscellaneous Advances Transaction 

Audit Report 

PHTNO2 TD Head Teller Sign On Confirmation 

PINTR1 LAA Loan Interest Calculation Exception Report 

PINTR2 LAA Accrued Interest Calculation Audit Report 

PINTR3 LAA Monthly Accrued Interest Calculation Report 

PINTR4 LAA Accrued Benefit Calculation Audit Report 

PIPOPY LAA Interest Payment Only Loans:  Applied Payment 

Changes 

PLNINR LAA Rule of 78 Insurance Rebate Processing 

PNEGAUD SA File Maint Conflicts with Secured/Uncoll Balances 

POCPMT LAA Open Credit Payment Change Notification 

POTBPOST1 MISC OTB Transfer Transaction Register 

PPCHL LAA Automatic Loan Payment Change Processing 

PPENDC LAA Variable Contract Rate Loans – Pending Rate 

Change Register 

PPENDU1 LAA Variable Contract Rate Loans – Applied Payment 

Change Register  

PPRGCM MS Comment File Purge 

PPRGMA ETP Purge Obsolete Authorizations 

PPRGSD MS Stop Payment File Purge 

PRCNXX1 ETP Vendor Reconciliation Report - Recon to Online 

Match 

PRCNXX2 ETP Vendor Reconciliation Report - Online to Recon 

Match 

PREGD MS Regulation D Statistics Report 

PRGDTX MS Regulation D Violation Register 

PSBGHT GL Shared Branching Daily GL Summary Report 

PSITRANS MS Stand in Processing Transaction Report 

PSITRANS2 MS Stand in Processing Exception Report 

PTLCL2 TD End-of-Day Teller Trial Balance 
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Title CU*SPY 
Menu 

Name of Report 

RIPAY3 ETP iPay Incoming Totals 

TAT1 MS Member Automated Account Transfer Transaction 

Register 

TAT2 MS Member Automatic Account Transfer Transaction 

Error Register 

TAT3 MS Member Automatic Account Transfer Notification 

Register 

TATA2A1 MS Member Automatic A2A Transfer Transaction 

Register 

TATA2A2 MS Member Automatic A2A Transfer Transaction 

Error Register 

TATOTB1 MS Member Automatic OTB Transfer Transaction 

Register 

TATOTB2 MS Member Automatic OTB Transfer Transaction 

Error Register 

TBCDTB1 SA Certificate Dividend Activity Report 

TBCDTB2 SA Certificate Maturity Activity Report 

TBCDTB3 SA Certificate Exceptions 

TBCDTB4 SA Share Certificate Daily Accrual Report 

TCUNAD2 EOM Debt Protection Fees 

TCUNAD3 EOM Debt Protection Fees Exception Report 

TCUNAS2 EOM Monthly Renew/Level Rate Credit Union 

Insurance Premium 

TCUNAS3 EOM Monthly Renew/Level Rate Credit Insurance 

Premium Exceptions 

TDIVD11 SA Share Dividend Transaction Register 

TDRMNT MS Dormant Fee Transaction Register 

TDRMNT2 MS Dormant Fee Exception Listing 

TEPPSTV1 ETP 
Payveris Bill Payment File Posting Report 

TEPPSTV2 
ETP Payveris Bill Payment File Posting File Posting 

Exception Report 

TIPAY41 ETP Bill Payment File Posting Report 

TIPAY42 ETP Bill Payment File Posting Error Report 

USVIE LAA Variable Interest Rate Loan Change Report 
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TELLER DAILY ACTIVITY REPORTS 

BANK SECRECY ACT CASH REPORTING BY SSN NUMBER 

Report Name LBKSC3 

CU*Spy Menu Teller Daily Activity 

When Report is 
Generated 

EOD 

View/Print Daily 

Description Bank Secrecy Activity by SSN 

Purpose / Tips Helps you track transactions subject to BSA reporting 

Responsible 
Employee 
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END OF DAY HEAD TELLER TRIAL BALANCE 

Report Name PHTCL3 

CU*Spy Menu Teller Daily Activity 

View/Print Daily 

When Report is 
Generated 

EOD 

Description 
Teller Cash Balances & Branch Vault Balances - page for each 
branch/vault and total page of all vaults.   

Purpose / Tips  Use this to balance GL 73900/Change Fund. 

Responsible 
Employee 

 

 

 

 

END-OF-DAY MISCELLANEOUS ADVANCES TRANSACTION AUDIT 

REPORT 

Report Name PHTCL8 

CU*Spy Menu Teller Daily Activity 

When Report is 
Generated 

EOD 

View/Print Daily or use monthly report 

Description Lists all Misc Advance transactions posted for the day  

Purpose / Tips  Monitor for abuse 

Responsible 
Employee 
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END-OF-DAY TELLER TRIAL BALANCE 

Report Name PTLCL2 

CU*Spy Menu Teller Daily Activity 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description Teller Closing Sheets for all tellers created at EOD 

Purpose / Tips 
If a teller did not close his/her drawer for the day, the system will 
still print this report that can be reviewed and printed. 

Responsible 
Employee 
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HEAD TELLER AUDIT SUMMARY REPORT 

Report Name LHTAU2 

CU*Spy Menu Teller Daily Activity 

When Report is 
Generated 

EOD 

View/Print  If needed for research 

Description Listing of all teller drawers (Active & Inactive)  

Purpose / Tips 
End of day report listing all tellers and their totals by branch 
(active versus inactive) for the day. 

Responsible 
Employee 
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HEAD TELLER SIGN ON CONFIRMATION 

Report Name PHTON2 

CU*Spy Menu Teller Daily Activity 

When Report is 
Generated 

BOD 

View/Print If needed for research 

Description 

Total of Vault Cash & Teller Cash by branch - use PHTCL3 for 
more details when teller system is activated during BOD 
processing. 

Purpose / Tips 

The purpose of this report is to list the total cash for each branch 
by vault and total teller drawers.  TIP:  Use this report as a quick 
reference for vault cash which is listed as undistributed cash to 
determine if the vault needs to be replenished or depleted. 

Responsible 
Employee 
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TELLER CASH DISPENSER DAILY ACTIVITY REPORT – SUMMARY  

Report Name LSVACT 

CU*Spy Menu Teller Daily Activity 

When Report is 
Generated 

EOD 

View/Print Daily 

Description TCD Activity Summary  

Purpose / Tips Use this to balance TCD Inventory to GL 

Responsible 
Employee 
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TELLER CASH DISPENSER DAILY ACTIVITY REPORT – TCD 

DETAIL 

Report Name LSVACT2 

CU*Spy Menu Teller Daily Activity 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description TCD Activity Detail Listing  

Purpose / Tips TCD Summary of Teller Activity 

Responsible 
Employee 
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TELLER CLOSING ERROR REPORT 

Report Name PHTCL7 

CU*Spy Menu Teller Daily Activity 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description Lists all Audit Keys deleted (Teller Corrections/Reversals) 

Purpose / Tips 

When change fund (GL 73900) is out of balance, review this report 
displaying teller corrections to make sure that the transaction was 

reversed properly. 

Responsible 
Employee 
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TELLER CLOSING TRANSACTION AUDIT REPORT 

Report Name LTLAU2 

CU*Spy Menu Teller Daily Activity 

When Report is 
Generated 

EOD 

View/Print  If needed for research 

Description All teller activity sorted by audit key type 

Purpose / Tips 
Use this to match teller receipts back to teller activity when they 
are out of balance 

Responsible 
Employee 
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MEMBER SERVICES REPORTS 

ACCOUNTS NOT CLOSED BY CLOSED ACCOUNTS PROCESS 

Report Name PCLACN2 

CU*Spy Menu Member Service 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description Accounts that couldn't be closed at EOD 

Purpose / Tips 
The purpose of this report is to show if any share accounts or 
certificates could not be closed in CU*BASE. 

Responsible 
Employee 

 

 

 
 

ACCOUNTS REACHING DORMANT STATUS 

Report Name PDRMNT 

CU*Spy Menu Member Services 

When Report is 
Generated 

EOD 

View/Print At Credit Union Discretion 

Description Accounts reaching dormant status 

Purpose / Tips 
Accounts that meet the dormant account parameters set by credit 
union 

Responsible 
Employee 
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ACCOUNTS SUSPENDED FROM DORMANCY 

Report Name PDRMNS 

CU*Spy Menu Member Services 

When Report is 
Generated 

EOD 

View/Print Daily 

Description 
Accounts suspended from dormancy for reasons other than 
activity (i.e. Activity in Household, Memberships w/multiple SSN's) 

Purpose / Tips 
Includes accounts that had non-transactional activity.  Verify 

validity of activity and either remove from dormancy or reactivate. 

Responsible 
Employee 

 

 

 
 

ACTIVITY ON DORMANT ACCOUNTS 

Report Name PDRMTR 

CU*Spy Menu Member Services 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description Dormant accounts that had activity  

Purpose / Tips Verify the activity is valid and remove from Dormancy Listing. 

Responsible 
Employee 
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CLOSED ACCOUNTS THAT HAD ACCRUED DIVIDENDS 

Report Name PCLACN3 

CU*Spy Menu Member Service 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description Closed Accounts w/Accrued Dividends 

Purpose / Tips 

When a savings account is closed in CU*BASE, the system (during 
EOD) will look for accrued dividends and post a reversing entry to 

the GL because the dividend will not be paid to the member. 

Responsible 
Employee 
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CLOSED ACCOUNT UPDATE AND DELETION RECORD 

Report Name PCLACN1 

CU*Spy Menu Member Services 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description Closed Account Update/Deletion Register 

Purpose / Tips Deletes associated file records after suffix is closed 

Responsible 
Employee 
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CLOSED MEMBER REPORT 

Report Name LCLMBE 

CU*Spy Menu Member Services 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description Closed Member Report 

Purpose / Tips 
Great monthly report.  Also can be used as a Board of Directors 
report. 

Responsible 
Employee 
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COMMENT FILE PURGE 

Report Name PPRGCM 

CU*Spy Menu Member Services 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description Comments that have purged 

Purpose / Tips 
Includes comments expired due to expiration date.  If necessary, 
comment can be added back to account. 

Responsible 
Employee 
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DORMANT FEE EXCEPTION LISTING  

Report Name TDRMNT2 

CU*Spy Menu Member Services 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description Dormant Account Fee Exceptions 

Purpose / Tips 
Includes dormant accounts that were not charged a dormant fee 
and reason. 

Responsible 
Employee 
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DORMANT FEE TRANSACTION REGISTER 

Report Name TDRMNT 

CU*Spy Menu Member Services 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description Dormant Account Fee Posting Register 

Purpose / Tips 
Detailed listing of dormant fees charged.  This report shows 
activity when fee is posted on last day of month, quarter or year. 

Responsible 
Employee 
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END-OF-DAY MAINTENANCE LOG CUFMNT VERSION 

Report Name LELOG2 

CU*Spy Menu Member Services 

BOD or EOD EOD 

When Report is 
Generated 

Daily 

Description Maintenance Log 

Purpose / Tips Review employee maintenance and CU*Answers employee activity. 

Responsible 
Employee 
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MEMBER AUTOMATIC A2A TRANSFER TRANSACTION ERROR REGISTER 

Report Name TATA2A2 

CU*Spy Menu Member Services 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description AFT A2A Exceptions 

Purpose / Tips 
Shows automatic transfers that did not post.  Monitor daily for 'I' 
Invalid Accounts 

Responsible 
Employee 

 

 

 

MEMBER AUTOMATIC A2A TRANSFER TRANSACTION REGISTER 

Report Name TATA2A1 

CU*Spy Menu Member Services 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description AFT A2A Transaction 

Purpose / Tips 
Detailed listing of automatic transfers with A2A accounts that 
posted 

Responsible 
Employee 
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MEMBER AUTOMATIC ACCOUNT TRANSFER NOTIFICATION REGISTER 

Report Name TAT3 

CU*Spy Menu Member Service 

When Report is 
Generated 

BOD or EOD – dependent on CU decision. 

View/Print Daily 

Description 

The Member Automatic Account Transfer Notification Register 
(TAT3) lists transfers to 360 that were out of the ordinary.  These 
might be due to the following reasons: 

• Member is making a principal only payment 

• Member makes a payment, then makes an additional 
payment toward the next month 

• Member made a payment and is paying an additional 
amount toward principal only 

Purpose / Tips 

TAT3 makes it easy for the credit union to keep track of 360 loan 
payments made via AFT that are different from the payment 
schedule (see description section).  The credit union can use this 
report to proactively make sure that mortgage payments differing 
from the expected payment made via AFT are being applied 
according to the members’ wishes, or they can use it to research 
member questions about AFT payments made on 360 mortgages. 

Responsible 
Employee 
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MEMBER AUTOMATIC ACCOUNT TRANSFER TRANSACTION ERROR 

REGISTER 

Report Name TAT2 

CU*Spy Menu Member Services 

When Report is 
Generated 

EOD 

View/Print Daily 

Description AFT Exceptions  

Purpose / Tips 
Shows automatic transfers that did not post.  Monitor daily for 'I' 
Invalid Accounts 

Responsible 
Employee 
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 MEMBER AUTOMATIC ACCOUNT TRANSFER TRANSACTION REGISTER 

Report Name TAT1 

CU*Spy Menu Member Services 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description AFT Transaction Detail 

Purpose / Tips Detailed listing of automatic transfers that posted 

Responsible 
Employee 
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MEMBER AUTOMATIC OTB TRANSFER TRANSACTION ERROR REGISTER 

Report Name TATOTB2 

CU*Spy Menu Member Services 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description AFT OTB Exceptions 

Purpose / Tips 
Shows automatic transfers that did not post.  Monitor daily for 'I' 
Invalid Accounts 

Responsible 
Employee 

 

 

 

MEMBER AUTOMATIC OTB TRANSFER TRANSACTION REGISTER 

Report Name TATOTB1 

CU*Spy Menu Member Services 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description AFT OTB Transaction 

Purpose / Tips 
Detailed listing of automatic transfers from OTB accounts that 
posted 

Responsible 
Employee 
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MEMBER CLOSED ACCOUNT REPORT 

Report Name LCLACE 

CU*Spy Menu Member Service 

When Report is 
Generated 

EOD 

View/Print At Credit Union Discretion 

Description Closed Account Report 

Purpose / Tips 
Great monthly report.  Also can be used as a Board of Directors 
report. 

Responsible 
Employee 
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MEMBER NEW ACCOUNT REPORT 

Report Name LNWACE 

CU*Spy Menu Loan Account Activity 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description New Account Report (Sub Accounts, CD's, Loans) 

Purpose / Tips 

Monitor new loan accounts opened.  Also available as a monthly 
report—reports available for each type of account opened:  Share, 

Certificate, Check, Loans, and LOC Loans. 

Responsible 
Employee 

 

 

 
 

NEW MEMBER REPORT 

Report Name LNWMBE 

CU*Spy Menu Member Services 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description New Member Report (000 Share accounts) 

Purpose / Tips 
Monitor new memberships opened.  Also available as a monthly 
report. 

Responsible 
Employee 
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PAYROLL DEDUCTION MAINTENANCE REGISTER 

Report Name PBDPYC 

CU*Spy Menu Member Services 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description Maintenance on Payroll Deposit/Distribution records (Not ACH) 

Purpose / Tips Monitor employee maintenance on payroll deductions. 

Responsible 
Employee 

 

 

 

 

STAND IN PROCESSING EXCEPTION REPORT 

Report Name PSITRANS2 

CU*Spy Menu Member Services 

When Report is 
Generated 

EOD 

View/Print Daily 

Description 
Shows any transactions performed during the stand-in period that 
were not posted, or that were posted but require special attention.     

Purpose / Tips Monitor stand-in processing exceptions 

Responsible 
Employee 
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STAND IN PROCESSING TRANSACTION REPORT 

Report Name PSITRANS 

CU*Spy Menu Member Services 

When Report is 
Generated 

EOD 

View/Print Daily 

Description 
Shows every transaction that was posted to member files as a 
result of stand-in activity.   

Purpose / Tips Monitor stand-in processing transactions 

Responsible 
Employee 
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REGULATION D STATISTICS REPORT 

Report Name PREGD 

CU*Spy Menu Member Services 

When Report is 
Generated EOD 

View/Print If needed for research 

Description 
Reg D Statistics - Most credit unions print this for a 7 day period 
to complete the FR2900 Report 

Purpose / Tips Reg D compliance—provides account totals by product 

Responsible 
Employee 
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REGULATION D VIOLATION REGISTER 

Report Name PRGDTX 

CU*Spy Menu Member Services 

When Report is 
Generated 

EOD 

View/Print At Credit Union Discretion 

Description 
Accounts that have exceeded the credit union defined number of 
withdrawals from credit union flagged Reg D Accounts 

Purpose / Tips 
This is a compliance report that lists accounts that are in violation 

with Reg D. 

Responsible 
Employee 

 

 

 
 

STOP PAYMENT FILE PURGE 

Report Name PPRGSD 

CU*Spy Menu Member Services 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description Stop Payments that have purged 

Purpose / Tips 
Lists stop payment that are being purged because expiration has 
been reached based on credit union parameters. 

Responsible 
Employee 
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ZERO BASE ACCOUNT PROCESSING 

Report Name PCLDIVB 

CU*Spy Menu Member Services 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description Accounts brought to $0 balance and Closed  

Purpose / Tips 

When a savings account is closed in CU*BASE, the system (during 
EOD) will look for accrued dividends and post a reversing entry to 

the GL because the dividend will not be paid to the member. 

Responsible 
Employee 
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SHARE ACCOUNT ACTIVITY REPORTS 

AUDIT REPORT FOR MEMBER CHECKS PRINTED 

Report Name LMBRCK 

CU*Spy Menu Share Account Activity 

When Report is 
Generated 

EOD 

View/Print At Credit Union Discretion 

Description Audit listing of Member Starter/Replacement checks printed 

Purpose / Tips 
Credit unions use this to monitor who is printing these checks and 
for whom 

Responsible 
Employee 
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CERTIFICATE DIVIDEND ACTIVITY REPORT 

Report Name TBCDTB1 

CU*Spy Menu Share Account Activity 

When Report is 
Generated 

BOD 

View/Print If needed for research 

Description Dividends Paid on Certificates 

Purpose / Tips Lists all dividend activity, regardless of type. 

Responsible 
Employee 
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CERTIFICATE EXCEPTIONS 

Report Name TBCDTB3 

CU*Spy Menu Share Account Activity 

When Report is 
Generated 

BOD 

View/Print If needed for research 

Description Any CD Processing Exceptions 

Purpose / Tips 
Lists frozen accounts or offers the reasons the maturity process 
could not be completed as scheduled 

Responsible 
Employee 

 

 

 
 

CERTIFICATE MATURITY ACTIVITY REPORT 

Report Name TBCDTB2 

CU*Spy Menu Share Account Activity 

When Report is 
Generated 

BOD 

View/Print If needed for research 

Description CD's that Matured  

Purpose / Tips Lists daily maturity activity. 

Responsible 
Employee 
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CERTIFICATE NOTICE ERROR REPORT 

Report Name PCDRN 

CU*Spy Menu Share Account Activity 

When Report is 
Generated 

BOD 

View/Print If needed for research 

Description 
Certificate Notice Errors - accounts for which a CD Maturity Notice 
was generated but there was an error (address etc.) 

Purpose / Tips Review and maintenance accounts as needed 

Responsible 
Employee 

 

 

 

DAILY ACCRUED BENEFIT REPORT 

Report Name PDIVMR4 

CU*Spy Report  Share Account Activity 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description 
Daily Accrued Benefit Report - listing of Club Benefits accruing on 
Shares 

Purpose / Tips 
This report is a detailed list of account accruals for share rate 
benefits of marketing clubs. 

Responsible 
Employee 
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DAILY AUTOMATED NON-RETURN (ANR) DEACTIVATION 

REPORT 

Report Name PANRDAC 

CU*Spy Report Share Account Activity 

When Report is 
Generated 

EOD 

View/Print Daily 

Description Courtesy Pay/ANR Accounts De-Activated 

Purpose / Tips 
Shows all accounts where negative balance limit was set to $0.00, 
deactivating them from ANR processing. 

Responsible 
Employee 

 

 

 
 

DAILY DIVIDEND CALCULATION CONTROL LISTING 

Report Name PDIVMR1 

CU*Spy Menu Share Account Activity 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description 

Daily Dividend Calculation for each share suffix range broken by 
branch.  Lists Dividend Date info (Div Calculation Date/Next Pay 
Date), # of days to accrue, new accrual amount and 
Dividend/Period Accrued to Date. 

Purpose / Tips 
This is the control report that monitors simple share rate dividend 
accruals by suffix. 

Responsible 
Employee 
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DAILY DIVIDEND EXCEPTION LIST  

Report Name PDIVMR2 

CU*Spy Menu Share Account Activity 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description 

Daily Dividend Exception Listing lists dividend applications not 
configured, incorrect last dividend calculation dates, incorrect day 
of deposit period, calculation days = 0 or any other exceptions that 
would hinder the system’s ability to properly accrue dividends. 

Purpose / Tips 
This report delivers account exceptions to simple daily dividend 
accruals.  

Responsible 
Employee 

 

 

 

FILE MAINT CONFLICTS WITH SECURED/UNCOLL BALANCES 

Report Name PNEGAUD 

CU*Spy Menu Share Account Activity 

When Report is 
Generated 

EOD 

View/Print Daily 

Description 
Accounts that have a secured share record that exceeds their 
balance (leaves negative available) 

Purpose / Tips 
Negative amounts have been changed to zero.  Maintain pledged, 
miscellaneous secured, or uncollected as needed. 

Responsible 
Employee 
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HSA BALANCE FILE TRANSACTION EXCEPTION REPORT 

Report Name LHSALMT 

CU*Spy Menu Share Account Activity 

When Report is 
Generated 

EOD 

View/Print Daily 

Description Lists exceptions to acceptable balance limit 

Purpose / Tips 
Transactions that cause the member to exceed approved limits.  
Maintenance may be required. 

Responsible 
Employee 

 

 

 

IRA BALANCE FILE TRANSACTION EXCEPTION REPORT 

Report Name LIRALMT 

CU*Spy Menu Share Account Activity 

When Report is 
Generated 

EOD 

View/Print Daily 

Description Lists exceptions to acceptable balance limit 

Purpose / Tips 
Transactions that cause the member to exceed approved limits.  
Maintenance may be required. 

Responsible 
Employee 
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MEMBERS ACCOUNTS WITH NEGATIVE BALANCES 

Report Name LNGBL 

CU*Spy Menu Share Account Activity or Tool 982 

When Report is 
Generated 

EOD 

View/Print If needed for research  

Description Members with a Negative Balance 

Purpose / Tips 

Find your highest and largest negative balance and work those 
first. 

NOTE:  There are some accounts (loans and escrows) that do not 
have a first date negative but can still appear on this report.  In 
these cases, the date will show as 0 and the number of days 
delinquent will show as 99999. 

 

Responsible 
Employee 
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MONTHLY AUTOMATED NON-RETURN (ANR) ACTIVATION 

REPORT 

Report Name PANRACT1 

CU*Spy Report Share Account 

When Report is 
Generated 

EOD 

View/Print Daily 

Description Courtesy Pay/ANR Accounts Activated 

Purpose / Tips Accounts with negative balance limits activated or changed 

Responsible 
Employee 

 

 

 

SECURED BALANCE CONFLICTS WITH SECURED DETAIL 

Report Name LSECOOB 

CU*Spy Menu Share Account Activity 

When Report is 
Generated 

EOD 

View/Print Daily 

Description 

Accounts with a secured detail record (either Miscellaneous or 
Loan Pledge) that does not equal the amount in the corresponding 
secured amount field on the Member record. 

Purpose / Tips 

This exception report to be reviewed.  Accounts listed here have no 
detail record but have a secured balance amount.  Typically there 
is always a detail record telling why a balance is secured. 

Responsible 
Employee 
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SHARE CERTIFICATE DAILY ACCRUAL REPORT 

Report Name TBCDTB4 

CU*Spy Menu Share Account Activity 

When Report is 
Generated 

BOD 

View/Print If needed for research 

Description Daily Accrual report 

Purpose / Tips 

The purpose of this report is to give you the starting accrued 
dividends for each certificate type plus the new computed daily 

accrual amount and dividends paid with an ending amount. 

Responsible 
Employee 
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SHARE DIVIDEND TRANSACTION REGISTER 

Report Name TDIVD11 

CU*Spy Menu Share Accounts 

When Report is 

Generated 
EOD or BOD, depending on when dividends are paid. 

View/Print Daily 

Description Transaction listing of dividends paid 

Purpose / Tips 

Use this to identify an offage in your expense or accrual 

accounts.  Monitor daily. This report is generated only when 

dividends are paid, which may be more than once a month, for 

example with Club accounts. 

Responsible 

Employee 
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UNCOLLECTED BAL CONFLICTS WITH UNCOLL FUNDS DETAIL 

Report Name LUNCOOB 

CU*Spy Menu Share Account Activity 

When Report is 
Generated 

EOD 

View/Print Daily 

Description 

Accounts with an uncollected funds hold (i.e. outside check hold 
or ATM deposit hold) that does not equal the amount in the 
corresponding field on the Member record. 

Purpose / Tips 

This is an exception report to be reviewed.  Accounts listed here 
when no detail record but have an uncollected balance amount.  
Typically there is always a detail record telling why a balance is 
uncollected. 

Responsible 
Employee 

 

 

 
 

UPDATE CD RATES BY EFFECTIVE DATE 

Report Name PCDRTU 

CU*Spy Menu Share Account Activity 

When Report is 
Generated 

BOD 

View/Print If needed for research 

Description CD Rates Updated  

Purpose / Tips 
Will be blank unless someone changed CD Rates. Use this to verify 
new rates are correct and changes were authorized 

Responsible 
Employee 

 

 

 
 

UPDATE DIVIDEND RATES BY EFFECTIVE DATE 

Report Name PDVRTU 
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CU*Spy Menu Share Account Activity 

When Report is 
Generated 

EOD 

View/Print Daily 

Description Audit report of changes made to Dividend Rates (Shares, CDs etc.)  

Purpose / Tips 
Use this to verify new rates are correct and changes were 
authorized 

Responsible 
Employee 
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LOAN ACCOUNT ACTIVITY REPORTS 

ACCRUED BENEFIT CALCULATION AUDIT REPORT 

Report Name PINTR4 

CU*Spy Menu Loan Account Activity 

When Report is 
Generated 

BOD 

View/Print If needed for research 

Description Marketing Club Benefits accrued on loans daily 

Purpose / Tips 
This is a listing of the extra interest that was generated from a 
member being in a Marketing Club campaign. 

Responsible 
Employee 

 

 

 
 

ACCRUED INTEREST CALCULATION AUDIT REPORT 

Report Name PINTR2 

CU*Spy Menu Loan Account Activity 

When Report is 
Generated 

BOD 

View/Print If needed for research 

Description Accrued Interest Audit/Control Report 

Purpose / Tips  This report shows the interest income for the general ledger. 

Responsible 
Employee 
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AUTOMATIC LOAN PAYMENT CHANGE PROCESSING  

Report Name PPCHL 

CU*Spy Menu Loan Account Activity 

When Report is 
Generated 

BOD 

View/Print At Credit Union Discretion 

Description 
Automatic loan payment changes scheduled for change date 
greater than or equal to current day. 

Purpose / Tips 
Use for research to determine why a manual payment change has 

been made for on-line credit cards (can include skip a payment). 

Responsible 
Employee 

 

 

 
 

CREDIT CARD ACCOUNT MAINTENANCE ERROR REPORT 

 

Report Name PCTMXX2B 

CU*SPY Menu Loan Activity Analysis 

When Report is 
Generated 

EOD 

View/Print Daily 

Description 

This report includes any maintenance on a credit card account on 
CU*BASE that was not sent to Fidelity due to an error occurring 
when creating the maintenance file for transmission to FIS.   

Purpose / Tips We recommend this report be worked on a daily basis.   

Responsible 
Employee 
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CREDIT CARD ACCOUNT MAINTENANCE REPORT 

Report Name PCTMXX2A 

CU*SPY Menu Loan Activity Analysis 

When Report is 
Generated 

EOD 

View/Print Daily 

Description 
This report includes any maintenance that was done today on 
CU*BASE and sent to Fidelity.   

Purpose / Tips This report should also be worked on a daily basis. 

Responsible 
Employee 
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CREDIT CARD AVERAGE DAILY BALANCE (ADB) REPORT 

Report Name PCCFINC0 

When generated Daily 

CU*SPY Menu Loan Activity Analysis 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description 

This report records daily what the member’s average daily balance 
by charge type looked like at end of the day, providing number of 

days accumulated, how many accumulation days added and a 
summary of that day’s Average Daily Balance.   

Purpose / Tips 

Research tool provided for a CU to review a specific member 
account for a snapshot in time of their bucket balances.   

This report is typically very large and we do not recommend 
printing it in its entirety.  

Responsible 
Employee 

 

 

 
 

Key to report 
notations 

 Number of  Days ADB has been Accumulated 

 Average Daily Balance 
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CREDIT CARD ERROR SUMMARY REPORT 

Report Name PCCFINC5 

CU*SPY Menu Loan Activity Analysis 

When Report is 
Generated 

EOD 

View/Print Daily 

Description 

This is a summary of all errors daily (for the last business day of 
the month you will also see the errors that are on your PCCFINCP4 
Report).   

Purpose / Tips 

We recommend that you review this report on a daily basis.  Any 
errors that you identify on this report should be reviewed and 
appropriate action taken at the account level.   

Responsible 
Employee 

 

 

 



 

58 CU*BASE Daily Reports 

 

 CREDIT CARD FLAG REPORT 

Report Name PCCFINC1 

CU*SPY Menu Loan Activity Analysis 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description 

This report records daily what the member’s account flags looked 
like at end of day.  Included is the member’s Overlimit status, 
whether the Minimum Balance requirement for the month has 
been satisfied, and whether the previous month’s balance was paid 
in full (if paid in full, whether or not the member is eligible for no 
finance charges will be based on the Charge Type configuration). 

Purpose / Tips 
This report is typically very large and we do not recommend 
printing it in its entirety. 

Responsible 
Employee 

 

 

 
 

Key to report 
notations 

 Overlimit days  

 Minimum balance requirement satisfied  

 Previous month’s balance paid in full  

(Old = Last reported, New = This report) 
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DELINQUENCY CALCULATION EXCEPTION LISTING 

Report Name PDLQ3 

CU*Spy Menu Loan Account Activity 

When Report is 
Generated 

BOD 

View/Print If needed for research 

Description 

Delinquency calculation exception listing (errors that would hinder 
the system's ability to calculate delinquency on a loan) including 
invalid next due dates, payment amounts less than or equal to 
zero, invalid maturity dates, missing credit card headers. 

Purpose / Tips Check for error in loan set up details. 

Responsible 
Employee 
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DELINQUENCY INCREASE REPORT  

Report Name PDLQ2 

CU*Spy Menu Loan Account Activity 

When Report is 
Generated 

BOD 

View/Print As needed 

Description Loans that have increased in delinquent status 

Purpose / Tips Check for loan delinquent status 

Responsible 
Employee 

 

 

 
 

DELINQUENCY PAYMENT/CREDIT ACTIVITY  

Report Name PDLQ1 

CU*Spy Menu Loan Account Activity 

When Report is 
Generated 

BOD 

View/Print If needed for research 

Description Payments on Delinquent Loans 

Purpose / Tips Use to view payments on delinquent loans 

Responsible 
Employee 
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FIDELITY RECONCILIATION RECON TO ONLINE MATCH / FIDELITY 

RECONCILIATION ONLINE TO RECON MATCH 

Report Name PACTXX1, PACTXX2   

CU*SPY Menu Loan Activity Analysis 

When Report is 
Generated 

EOD 

View/Print  

Description 

These reports can be used for reconciliation purposes and are 
created when the reconciliation is received at Monday through 
Saturday at approximately 4:30 p.m. ET. 

Purpose / Tips 
NOTE: There will be two sets of reports on Mondays which are 
produced at approximately 6:00 a.m. ET. 

Responsible 
Employee 
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INTERACTIVE OPEN CREDIT PAYMENT CHANGE NOTIFICATION 

Report Name LPOCPMT 

CU*Spy Menu Loan Account Activity 

When Report is 
Generated 

EOD 

View/Print At Credit Union Discretion 

Description Interactive Automated Payment changes (LOC disbursements etc.) 

Purpose / Tips 

View interactive payment changes made on the day of the report.  
The final Y/N column of the report indicates if notices were 

produced. 

Responsible 
Employee 

 

 

 

INTEREST PAYMENT ONLY LOANS:  APPLIED PAYMENT CHANGES 

Report Name PIPOPY 

CU*Spy Menu Lending Account Activity 

When Report is 
Generated 

BOD 

View/Print Daily   

Description Lists payment changes on interest only loans.  

Purpose / Tips Show interest only loans and the changes to the payments. 

Responsible 
Employee 
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LOAN INTEREST CALCULATION EXCEPTION REPORT 

Report Name PINTR1 

CU*Spy Menu Loan Account Activity 

When Report is 
Generated 

BOD/EOD  

Note: 365-day interest calculation loans will appear on the BOD 
report and 360-day interest calculation loans will appear on the 
EOD report. 

View/Print If needed for research 

Description 
Loan Interest Calculation Errors - loans that have an interest 
accrual date other than the current day 

Purpose / Tips 
This report warns if the system calculated date is not equal to the 
date on the member’s account 

Responsible 
Employee 

 

 

 

 

 

MONTHLY ACCRUED INTEREST CALCULATION REPORT 

Report Name PINTR3 

CU*Spy Menu Loan Account Activity 

When Report is 
Generated 

BOD/EOD 

Note: 365-day interest calculation loans will appear on the BOD 
report and 360-day interest calculation loans will appear on the 
EOD report. 

View/Print If needed for research 

Description Loan 360 Interest Calculation 

Purpose / Tips 
This report is a list of interest calculated for each account number 
with a three interest calculation code. 

Responsible 
Employee 
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OPEN CREDIT FROM ZERO BALANCE TRANSACTION REGISTER 

Report Name LOCFZB 

CU*Spy Menu Loan Account Activity 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description LOC Advances from a Zero Balance 

Purpose / Tips 

Monitor this report for research purposes if an LOC loan has 
advanced its next payment date and you are not sure why this has 

happened.  (It may have been a disbursement from a zero balance 
loan.) 

Responsible 
Employee 

 

 

 
 

OPEN CREDIT PAYMENT CHANGE NOTIFICATION 

Report Name POCPMT 

CU*Spy Report Loan Account Activity 

When Report is 
Generated 

BOD 

View/Print At Credit Union Discretion  

Description Variable Rate LOC's Payment changes 

Purpose / Tips 
Look at this the day after you schedule a rate change or payment 
change to verify a change has been made. 

Responsible 
Employee 
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PAID UP LOAN REPORT 

Report Name LPDLN 

CU*Spy Menu Loan Account Activity 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description Paid Up loan reports  

Purpose / Tips Members with delinquent loans who have paid them up to date 

Responsible 
Employee 

 

 

 
 

RULE OF 78 INSURANCE REBATE PROCESSING 

Report Name PLNINR 

CU*Spy Menu Loan Account Activity 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description Rule of 78 single premium Insurance Rebates 

Purpose / Tips 
This provides documentation for single premium insurance rebate 
amounts. 

Responsible 
Employee 
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UPDATE CREDIT CARD RATE REPORT 

Report Title Update Credit Card Rate Report 

Report Name PCCFINC6 

CU*SPY Menu Loan Activity Analysis 

When Report is 
Generated 

EOD 

View/Print As needed for research 

Description 

This report is produced when a member rate is adjusted either by 
charge type or at a specific card level.  This could include a change 

to a group of cards or a specific individual rate over ride.   

Purpose / Tips We recommend that you work this report on a daily basis.   

Responsible 
Employee 
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VARIABLE CONTRACT RATE LOANS – APPLIED PAYMENT 

CHANGE REGISTER 

 

Report Name PPENDU1 

CU*Spy Menu Loan Account Activity 

When Report is 
Generated 

BOD 

View/Print At Credit Union Discretion 

Description 

Prints contract variable rate loans with payment re-calculation set 

on any adjustment or interest rate change and new interest rate is 
not equal to the current interest rate. 

Purpose / Tips Research tool to verify your contract rates changed properly. 

Responsible 
Employee 

 

 

 
 

VARIABLE CONTRACT RATE LOANS – PENDING RATE CHANGE 

REGISTER 

Report Name PPENDC 

CU*Spy Menu Loan Account Inquiry 

When Report is 
Generated 

BOD 

View/Print Daily 

Description Contract Variable Rate Changes 

Purpose / Tips 

Used only by credit unions who use variable rate contract loans.  If 
information appears on this report, go to MNPRTC #2-Print 
Contract Variable Rate Notices to print the notices.  If these 
notices are not run, the variable rate change will not occur. 

Responsible 
Employee 
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VARIABLE INTEREST RATE LOAN CHANGE REPORT 

Report Name USVIE 

CU*Spy Menu Loan Account Activity 

When Report is 
Generated 

BOD 

View/Print Review daily for activity 

Description Loan Variable Rate Changes for Group Type Codes  

Purpose / Tips 
This report documents (by account) variable rate automated 
updates.  Monitor on the date you have scheduled a change. 

Responsible 
Employee 
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GENERAL LEDGER REPORTS 

ACCRUED INTEREST 

Report Name PCNTI 

CU*Spy Menu General Ledger 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description 

Daily breakdown of debits and credits interfacing to Loan Accrued 

Interest GLs by Transaction Origin (i.e. Teller Processing, ACH 
Processing etc.) and branch. 

Purpose / Tips Summary of all activity on loan account GLs. 

Responsible 
Employee 
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CONTROL RECORD CREATION 

Report Name PCNTGL 

CU*Spy Menu General Ledger 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description 
Lists newly added control records including G/L balance, debit or 
credit amount and resulting amount. 

Purpose / Tips 

Should be monitored for activity.  Usually see activity if a new loan 

category is added.  Activity is triggered by adding the GLs in 
MNCNFA #4. 

Responsible 
Employee 

 

 

 

CONTROL RECORD CREATION FOR DATE RANGE 

Report Name PCNTA 

CU*Spy Menu General Ledger 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description 

Daily breakdown of debits and credits interfacing to 
Share/CD/Loan GL's by Transaction Origin (i.e. Teller Processing, 
ACH Processing etc.) and branch. 

Purpose / Tips 
This report shows the summary totals listed as debits and credits 
for each member GL by type of transaction. 

Responsible 
Employee 
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CU FINANCIALS VERIFICATION REPORT 

Report Name LGLFIN 

CU*Spy Menu General Ledger 

When Report is 
Generated 

EOD 

View/Print Daily 

Description 
Verification that all GLHIST records/resulting balances equal the 
GLBALA Balance 

Purpose / Tips 

The purpose of this report is to list any General Ledger numbers 

where the current balance does not equal the history balance.  Call 
Client Services if this report has any activity. 

Responsible 
Employee 
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GENERAL LEDGER DAILY TRANSACTION JOURNAL PROOF 

Report Name PGLTB 

CU*Spy Menu General Ledger 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description Daily GL Transaction Proof – summary of TR journal entry 

Purpose / Tips 

This is a summary of member transactions totaled by origin and 
branch which is used to create the LGRTRE.  TIP:  Review this 

report if the LGLTRE or the net financial is out of balance.  If a 
transaction cannot be updated to the General Ledger, it will appear 
on this report with a message.  Call Client Services if an exception 
is found on this report. 

Responsible 
Employee 

 

 

 



CU*BASE Daily Reports 73 

 

GENERAL LEDGER INTERFACE TRIAL BALANCE 

Report Name LGLTRE 

CU*Spy Menu General Ledger 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description 
GL Interface - Trial Balance, TR journal entry summarized by GL 
number 

Purpose / Tips 
Use this report to see that LGLTRE posted in balance.  If it was out 

of balance, the credit union net financial would not be zero. 

Responsible 
Employee 
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GENERAL LEDGER JOURNAL ENTRY GENERATION SUMMARY 

Report Name PGLADD 

CU*Spy Menu General Ledger 

When Report is 
Generated 

EOD 

View/Print Daily 

Description 
Grand total of debits and credits for the LGRTRE - Verify that all 
debits and credits generated for the day net to zero 

Purpose / Tips 
Review this report to see all of the types of transactions that 

CU*BASE interfaces with your General Ledger daily. 

Responsible 
Employee 
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G/L CORPORATE SETTLEMENT TRANSACTION JOURNAL 

Report Name PGLSET 

CU*Spy Menu General Ledger 

When Report is 
Generated 

EOD 

View/Print Daily for Multicorp 

Description 

Documents the settlements done between corporate IDs for the 
day, for example, outside checks, teller transactions, misc receipts, 
and vault sweeps 

Purpose / Tips Only created for Multi-Corp credit unions 

Responsible 
Employee 
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MEMBER BALANCE SUMMARY BY GENERAL LEDGER ACCOUNT 

Report Name LGLACT 

CU*Spy Menu General Ledger or Tool 877 

When Report is 
Generated 

BOD 

View/Print Daily  

Description Member Balance by GL Account Number  

Purpose / Tips 

Use LGLACT for data analysis of G/L member balances and 
accruals.  Use Tool #877 to view the information thru previous end 

of day. 

Responsible 
Employee 
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MEMBER TRIAL BALANCE/GENERAL LEDGER COMPARISON 

Report Name LGLACT1 

CU*Spy Menu General Ledger  

When Report is 
Generated 

BOD 

View/Print Daily 

Description Member Balance to GL Balance Comparison 

Purpose / Tips 

The purpose of this report is to make sure that the net balance 
column is zero.  If the net balance is not zero, find the transaction 

or maintenance that was done on an account so that you can post 
a correcting journal entry.  Refer to the Balancing Made Easy 
booklet located on 
http://www.cuanswers.com/client_reference.php for help in 
locating identifying the error. 

Responsible 
Employee 

 

 

 

 
 

http://www.cuanswers.com/client_reference.php
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MULTICORP REPORT 

Report Name JTRAN 

CU*Spy Menu General Ledger 

When Report is 
Generated 

EOD 

View/Print Daily for Multicorp 

Description Multicorp Report 

Purpose / Tips Lists activity between Corp IDs. 

Responsible 
Employee 

 

 

 
 

SHARED BRANCHING DAILY GL SUMMARY REPORT 

Report Name PSBGHT 

CU*Spy Menu General Ledger 

When Report is 
Generated 

EOD 

View/Print When needed 

Description 
Daily Settlement and Income GL summary totals of Xtend Shared 
Branching activity by branch 

Purpose / Tips 
This is a daily summary of teller activity for shared branch 
transactions. 

Responsible 
Employee 

 

 

 
 



CU*BASE Daily Reports 79 

 

ELECTRONIC THIRD PARTY REPORTS 

ACCOUNT POSTING DETAIL REPORT 

Report Name LPANAC1 

CU*Spy Menu Electronic Third Party 

When Report is 
Generated 

EOD 

View/Print Daily 

Description 

This report will list transactions to be compared to your 

ATM/Debit vendor report or credit card vendor report for daily 
balancing comparison.  This is presented by member account 
number.  This report will include both ATM/Debit and credit card 
transactions. 

Purpose / Tips 

It is produced during end of day processing for transactions posted 
to CU*BASE from transmission sent from your vendor.  Both this 
and the accompanying summary report are used for balancing and 
research purposes. 

Responsible 
Employee 

 

 

 



 

80 CU*BASE Daily Reports 

 

ACCOUNT POSTING SUMMARY REPORT 

Report Name LPANAC2 

CU*Spy Menu Electronic Third Party 

When Report is 
Generated 

EOD 

View/Print Daily 

Description 

This report will list transactions to be compared to your 
ATM/Debit vendor report for daily balancing comparison.  This is 
presented by member account number. 

Purpose / Tips 

It is produced during end of day processing for transactions posted 
to CU*BASE from transmission sent from your vendor.  Both this 
and the accompanying summary report are used for balancing and 
research purposes. 

Responsible 
Employee 
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ATM/DEBIT CARDS ACCOUNT MAINTENANCE REPORT 

Report Name LADMXX1A 

CU*Spy Menu Electronic Third Party 

When Report is 
Generated 

EOD 

View/Print Daily 

Description 
This report includes any maintenance on ATM/Debit accounts on 
CU*BASE that was sent to your vendor via batch maintenance file. 

Purpose / Tips 
We recommend this report be worked on a daily basis. Match back 

to your vendor reports.   

Responsible 
Employee 
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ATM/DEBIT CARDS ACCOUNT MAINTENANCE REPORT   

Report Name LADMXX1B 

CU*Spy Menu Electronic Third Party 

View/Print Daily 

When Report is 
Generated 

EOD 

View/Print Daily 

Description 
This report includes any maintenance on ATM/Debit accounts on 
CU*BASE that was sent to your vendor via batch maintenance file.  

Purpose / Tips 
We recommend this report be worked on a daily basis. Match back 
to your vendor reports.   

Responsible 
Employee 
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BILL PAYMENT FILE POSTING EXCEPTION REPORT 

Report Name RIPAY3 

CU*Spy Menu Electronic Third Party 

When Report is 
Generated 

When daily iPay transactions are posted to CU*BASE 

View/Print Daily 

Description 
Listing of bill payment exceptions (presented by iPay that could not 
be posted to CU*BASE) 

Purpose / Tips 

Research these exceptions, post to the member account and insure 

that iPay has the correct information to resolve the issue if 
appropriate. 

Responsible 
Employee 

 

 

 

IPAY INCOMING TOTALS 

Report Name RIPAY3 

CU*Spy Menu Electronic Third Party 

When Report is 
Generated 

When transaction file is presented to CU*BASE by iPay 

View/Print For research 

Description 
Lists number and total amount of transactions sent to CU*BASE 
by iPay. 

Purpose / Tips 

This report should match the totals on the TEPPSIS1 and 
TEPPSIS2 reports.  The summary total is the amount iPay will 
settle with the credit union. 

Responsible 
Employee 
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EXCEPTION REPORT- DENIALS 

Report Name LPANEX1 

CU*Spy Menu Electronic Third Party 

View/Print Daily 

When Report is 
Generated 

EOD 

View/Print Daily 

Description 

This report contains information on why a member’s transaction 
was declined by the CU*BASE system and is the first source your 

personnel should use in researching a declination.   This report 
ATM/Debit Card and credit card denials. 

Purpose / Tips 
This report is a good resource for determining denials from the 
previous day for members. 

Responsible 
Employee 
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EXCEPTION REPORT - EXCEPTIONS 

Report Name LPANEX2 

CU*Spy Menu Electronic Third Party 

View/Print Daily 

When Report is 
Generated 

EOD 

View/Print Daily 

Description 

This report includes posting exceptions that were posted to the 
suspense G/L account and accounts that were posted NSF. 

Preapproved authorization exceptions can also appear on this 
report when the funds can’t be secured on the member’s account 
due to situations like the card being closed, the status of account 
being closed, frozen, etc.  The member’s account should be 
reviewed and a determination should be made by the credit union 
to manually secure the funds.   

This report includes both ATM/Debit and credit card posting 
errors. 

Purpose / Tips 

This report is a good resource for determining items that need to 
be posted by hand.  You may want to review the accounts that 
were posted negative.   

Responsible 
Employee 
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FIDELITY CREDIT CARD POSITIVE BALANCE FILE REPORT 

Report Name PCCPXX1 

CU*SPY Menu Electronic Third Party 

When Report is 
Generated 

During the day, not BOD or EOD 

View/Print If needed for research 

Description 

This report will display the positive balance file (PBF) information 
sent to Fidelity Monday through Saturday at approximately 9:00 
p.m. ET. 

Purpose / Tips 

It is mainly used as a research tool to establish what was sent for 
your member for that date and time and would have been used by 
FIS for authorizations when they were in stand-in mode for 
CU*Answers running of End of Day/Beginning of Day processing 
or if there were any communication issues between FIS and 
CU*Answers.  

This report is typically very large and we do not recommend 
printing it in its entirety. 

Responsible 
Employee 
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FIDELITY CREDIT CARD ZERO AVAILABLE (PBF) REPORT 

Report Name PCCPXX2 

CU*SPY Menu Electronic Third Party 

When Report is 
Generated 

During the day, not BOD or EOD 

View/Print Daily 

Description 

This report will display the positive balance file information sent to 
Fidelity Monday through Saturday at approximately 9:00 p.m. ET 
for those accounts that should be carrying a zero balance available 
in PBF file due to block code attached to that card record.   

Purpose / Tips 
It is mainly used as a research tool to aid you when researching 
member questions for declinations. 

Responsible 
Employee 

 

 

 



 

88 CU*BASE Daily Reports 

 

ISA FEES 

Report Name LPANEX3 

CU*Spy Menu Electronic Third Party 

View/Print Daily 

When Report is 
Generated 

EOD 

View/Print Daily 

Description 

This report contains all ISA fees processed for your members for 
the previous day.  This report is sorted by settlement date detail 

and summary. 

This report includes both ATM/Debit and credit card ISA fees. 

Purpose / Tips 
Use this to review summary of ISA fee by settlement date.   The 
totals (by settlement date) are included at the bottom of the report. 

Responsible 
Employee 
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PANCARD CU*BASE  

Report Name PADLIM 

CU*Spy Menu Electronic Third Party 

When Report is 
Generated 

EOD 

View/Print Daily 

Description 
This report identifies differences between CU*BASE card file and 
member files. 

Purpose / Tips 
This report is used to work mismatches between the card files and 

the member account and membership files. 

Responsible 
Employee 
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PAYVERIS BILL PAYMENT FILE POSTING REPORT 

Report Name TEPPSTV1 

CU*Spy Menu Electronic Third Party 

When Report is 
Generated 

When daily Payveris transactions are posted to CU*BASE 

View/Print If needed for research 

Description 
Listing of transactions that have been posted to CU*BASE by 
Payveris. 

Purpose / Tips This is your audit report for transactions that successfully posted. 

 

------------------------------------------------------------------------   

6/07/10                                         CARTOON CITY FEDERAL CREDIT UNION                      TEPPSTV1         PAGE       

    RUN ON  10/28/15                    PAYVERIS BILL PAYMENT FILE POSTING REPORT                                   USER    

ACCOUNT               PREVIOUS                                  NEW                              MEMBER                             

NUMBER                BALANCE            AMOUNT             BALANCE      PAYEE                   NAME                               

000011111-004           201.19            17.17              184.02      AT&T U-Verse            KRISTI MEMBER                      

000022222-004           184.02            24.25              159.77      Comcast Chelmsford      KRISTI MEMBER    

                   

                                          TOTAL          TOTAL                                                                      

                                          COUNT         AMOUNT                                                                      

 TOTAL NUMBER OF RECORDS ERROR:               1          25.00                                                                      

 TOTAL NUMBER OF RECORDS CHARGED:             2          41.42                                                                      

TOTAL PAYVERIS SUBSCRIBER  DEBIT AMOUNT:                 41.42   

                                                                    

                                                          ***END OF REPORT***                                                       

 ************************************************************************************************************************************ 

 

 PRODUCTS PER MEMBER           2.36            3.03            3.33            3.90           4.55            5.71               3.13 

 

 SERVICES PER MEMBER            .30             .67             .99            1.68           2.00            2.42                .86 

 

 

                                                     *** END OF REPORT *** 

PAYVERIS BILL PAYMENT FILE POSTING FILE POSTING 

EXCEPTION REPORT 

Report Name TEPPSTV2 

CU*Spy Menu Electronic Third Party 

When Report is 
Generated 

When daily Payveris transactions are posted to CU*BASE 

View/Print Daily 

Description 
Listing of bill payment exceptions (presented by Payveris that 
could not be posted to CU*BASE) 

Purpose / Tips 

Research these exceptions, post to the member account and 
ensure that Payveris has the correct information to resolve the 
issue if appropriate. 

 

------------------------------------------------------------------------------------- 

6/07/10                                         CARTOON CITY FEDERAL CREDIT UNION                      TEPPSTV2         PAGE      

    RUN ON  10/28/15                  PAYVERIS BILL PAYMENT FILE POSTING EXCEPTION REPORT                           USER   

ACCOUNT                CURRENT   TRANSACTION                                                               MEMBER                  

NUMBER                 BALANCE        AMOUNT REMARKS                              PAYEE NAME               NAME                    

000011111-004        -1,808.08         25.00 Transaction will cause negative bal  AT&T                     MICHAEL MEMBER 

       

                                          TOTAL          TOTAL                                                                     

                                          COUNT         AMOUNT                                                                     

 TOTAL EXCEPTIONS PROCESSED:                  1          25.00  

                                                                    

                                                          ***END OF REPORT***                                                      

 



CU*BASE Daily Reports 91 

 

PURGE OBSOLETE AUTHORIZATIONS 

Report Name PPRGMA 

CU*Spy Menu Electronic/Third Party 

When Report is 
Generated 

EOD 

View/Print If needed for research 

Description Purge Obsolete Authorizations 

Purpose / Tips 

Outdated debit authorizations that are being purged.  
Miscellaneous Secures are not part of the CU*BASE secure file 

system.  Holds that are not matched up and deleted during online 
posting of the purchase and are deleted from secure balances by 
this program after two days.  

Responsible 
Employee 

 

 

  

SHARED BRANCH NETWORK TRANSACTIONS 

Report Name LSBNTRN 

CU*Spy Menu Electronic/Third Party 

When Report is 
Generated 

EOD 

View/Print If needed for research   

Description Listing of Shared Branch transactions 

Purpose / Tips 

Can be used to view a listing of shared branch transactions for 
the day (FSCC and CUSC).  The Member ID column indicates if 
information was entered to verify the person’s identity.  This 
information can be entered in the Member Verification screen in 
CU*BASE. 

Responsible 
Employee 

 

 

  2/01/12  10:06.57                                CU*ANSWERS TEST CREDIT UNION (CU)                     LSBNTRN          Page     1 

     RUN ON   2/01/12                             SHARED BRANCH NETWORK TRANSACTIONS                                   USER   

 

 EMP  TRACE CREDIT UNION                   R & T     ACCOUNT NBR        MEMBER ID *             TIME        DEPOSIT     WITHDRAWAL 

 

  +6 018851 ABC TEST CU OF ABCD            222222222 1180=000                               12:51:09            .00           2.10 

  +6 018901 ABC TEST CU OF ABCD            222222222 1180=000                               13:48:12            .00           3.21 

  +6 018951 ABC TEST CU OF ABCD            222222222 1960=786                               13:56:30          20.01 *          .00 

  +6 018952 ABC TEST CU OF ABCD            222222222 1960=771                               13:57:19          30.01            .00 

  +6 017801 ABC TEST CU OF ABCD            222222222 1353507=000                            14:06:56            .00           1.50 

  +6 019051 ABC TEST CU OF ABCD            222222222 1960=771                               14:14:00           3.33            .00 

 

 

 

 

 01 027751 ABC TEST CU OF ABCD            222222222 1431=000                                9:11:30         400.00            .00 

 01 034701 ABC TEST CU OF ABCD            222222222 1180=000             D-111LICENSE       9:40:58            .00          50.00 

 01 034751 ABC TEST CU OF ABCD            222222222 2001=000             S-22222            9:41:51         500.00            .00 

 01 034851 ABC TEST CU OF ABCD            222222222 1180=000             D-123456789012349  9:51:12            .00         100.00 

 01 034901 ABC TEST CU OF ABCD            222222222 1180=001             P-123456789012349  9:52:14       1,500.00            .00 

 01 034902 ABC TEST CU OF ABCD            222222222 1180=000             P-123456789012349  9:52:51           1.00            .00 

 01 021051 ABC TEST CU OF ABCD            222222222 1180=000                               10:50:02         100.00            .00 
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TRANSMISSION DETAIL REPORT 

Report Name LPANTX1 

CU*Spy Menu Electronic Third Party 

When Report is 
Generated 

EOD 

View/Print Daily 

Description 

This report will list transactions to be compared to your 
ATM/Debit vendor report for daily balancing comparison.  This 
report is by card number order.  This report contains both 
ATM/Debit and credit card transactions 

Purpose / Tips 

It is produced during end of day processing for transactions posted 
to CU*BASE from transmission sent from your vendor.  Both this 
and the accompanying summary report are used for balancing and 
research purposes.  

Responsible 
Employee 
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TRANSMISSION SUMMARY REPORT – ATM/DEBIT 

Report Name LPANTX2 

CU*Spy Menu Electronic Third Party 

When Report is 
Generated 

EOD 

View/Print Daily 

Description 

This report will list transactions to be compared to your 
ATM/Debit vendor report for daily balancing comparison.  This 
report is by card number order. 

Purpose / Tips 

It is produced during end of day processing for transactions posted 
to CU*BASE from transmission sent from your vendor.  Both this 
and the accompanying detail report are used for balancing and 
research purposes. 

Responsible 
Employee 
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TRANSMISSIONS SUMMARY REPORT – CREDIT CARDS 

Report Name LPANTX3 

When Report is 
Generated 

EOD 

View/Print Daily 

Description 

This report will list transactions to be compared to your credit card 
vendor report for daily balancing comparison.  This report is by 
card number order. 

Purpose / Tips 

It is produced during end of day processing for transactions posted 
to CU*BASE from transmission sent from your vendor.  Both this 
and the accompanying detail report are used for balancing and 
research purposes. 

Responsible 
Employee 
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VENDOR RECONCILIATION REPORT - RECON TO ONLINE MATCH 

Report Name PRCNXX1 

CU*Spy Menu Electronic Third Party 

When Report is 
Generated 

EOD 

View/Print Daily 

Description 

This report is designed to show any differences between what the 
vendor indicates they settled your corporate account with them for 
this and what CU*BASE indicates we received on your behalf from 
the vendor.  This is shown recon to online match. 

NOTE:  This report is by vendor; the credit union may have 
multiple reports 

Purpose / Tips 
Use this report when your settlement is out of balance to 
determine if a transactions needs to be manually posted. 

Responsible 
Employee 
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VENDOR RECONCILIATION REPORT - ONLINE TO RECON MATCH 

Report Name PRCNXX2 

CU*Spy Menu Electronic Third Party 

When Report is 
Generated 

EOD 

View/Print Daily 

Description 

This report is designed to show any differences between what the 
vendor indicates they settled your corporate account with them for 
this and what CU*BASE indicates we received on your behalf from 
the vendor.  This is shown online to recon match. 

NOTE:  This report is by vendor; the credit union may have 
multiple reports 

Purpose / Tips 
Use this report when your settlement is out of balance to 
determine if a transactions needs to be manually posted. 

Responsible 
Employee 
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END OF MONTH PROCESSING REPORTS 

DEBT PROTECTION FEES 

Report Name TCUNAD2 

CU*Spy Menu End of Month Processing 

When Report is 
Generated 

BOD 

View/Print If needed for research 

Description Debt Protection Posting Register 

Purpose / Tips Transaction register for debt protection 

Responsible 
Employee 
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DEBT PROTECTION FEES EXCEPTION REPORT 

Report Name TCUNAD3 

CU*Spy Menu End of Month Processing 

When Report is 
Generated 

BOD 

View/Print If needed for research 

Description Debt Protection Posting Register 

Purpose / Tips 
Provides accounts that are exceptions to loan debt protection 
parameters.  May be only a warning message. 

Responsible 
Employee 

 

 

 

MONTHLY RENEW/LEVEL RATE CREDIT INSURANCE PREMIUM 

EXCEPTIONS 

Report Name TCUNAS2 

CU*Spy Menu End of Month Processing 

When Report is 
Generated 

BOD 

View/Print If needed for research 

Description Exceptions to insurance posting 

Purpose / Tips 
Provides accounts that are exceptions to loan insurance 
parameters.  May be only a warning message. 

Responsible 
Employee 
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MONTHLY RENEW/LEVEL RATE CREDIT UNION INSURANCE 

PREMIUM 

Report Name TCUNAS3 

CU*Spy Menu End of Month Processing 

When Report is 
Generated 

BOD 

View/Print If needed for research 

Description Insurance Premium Posting Register 

Purpose / Tips Transaction register for insurance premium. 

Responsible 
Employee 
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MISCELLANEOUS 

DATA MATCH:  STATEMENT OF MATCHED RECORDS 

Report Name LOFAC 

CU*Spy Menu Miscellaneous 

When Report is 
Generated 

For CU*Answers online clients – every Saturday 

View/Print Weekly 

Description 

Shows suspect hits on the OFAC data match files.   

For more information on this report, refer to the “Using the 
CU*BASE Data Match System for OFAC Compliance” booklet 
posted at http://www.cuanswers.com/pdf/cb_ref/ofac.pdf    

If report is not generated, then there were no SCN list changes 
during that particular week. 

Purpose / Tips 

Allows a credit union to monitor their MASTER (current members), 
MSNONMBR (non-members) as compared to the SDN/PLC OFAC 
lists. 

Responsible 
Employee 

 

 

 

  

http://www.cuanswers.com/pdf/cb_ref/ofac.pdf
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DOWNLOADED DATA AUDIT REPORT 

Report Name LSECAUDIT 

CU*Spy Menu Miscellaneous 

When Report is 
Generated 

BOD 

View/Print Daily 

Description 
Shows details about each time data was downloaded from the 
CUPROD i5 to a local workstation during the prior day. 

Purpose / Tips 

Allows a credit union to monitor large amounts of data being 

downloaded by the credit union processing system as a reference 
for an internal auditor or management.  Available only for 
CU*BASE online credit unions. 

Responsible 
Employee 

 

 

OTB TRANSFER TRANSACTION REGISTER 

Report Name POTBPOST1 

CU*Spy Menu Miscellaneous  

When Report is 
Generated 

BOD 

View/Print Daily   

Description 
Lists payments made to OTB accounts included in the file sent 
to your vendor. 

Purpose / Tips 

Purpose of this report is to show payments made to a vendor via 
a Miscellaneous Receipt and via It’s Me 247 transfer.  This 
report contains the information that was sent to the vendor for 
payments. 

Responsible 
Employee 

 

 

 


