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Create and schedule mobile app alerts

INSIDE THIS GUIDE:

This guide describes the CU Publisher product Mobile Alerts! This product allows
you to create and schedule pop-up alerts for your mobile app. Mobile alerts can be
configured to display upon launching the app or various features.

Last Revision date: January 30, 2026

Find other Reference Materials page on our website: https://www.cuanswers.com/resources/doc/cubase-reference,

Start your online help journey here:
https.//help.cubase.org/cubase/Welcome.htm

CU*BASE" is a registered trademark of CU*Answers, Inc.
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The CU*Answers Internet Retailer Support Center team is here to assist at any
time. Find us, contact us, and learn more via The Store | The Website | Email
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Mobile Alerts Overview

The Mobile Alerts product allows you to create, schedule, and delete mobile alerts. When accessing
Mobile Alerts, you’ll view a list of all configured alerts, sorted by active, scheduled, and inactive alerts.

From the main screen, you can create new alerts, edit existing alerts, view a calendar of your scheduled
and active alerts, and toggle CUA global alerts.

List Columns

Mobile Alerts Main Screen - List View (Default)

# | £ MobileAlerts s
(7] Allow CUA Global Alerts )
Active Alerts
Title « Platform Timing Start End Apps Triggered On
Q Beware! ® iicr:iduled, one- ;,:’31055;026 at 13,02;;%026 at IM247 Mobile gll':irflifira:posit, *
e RDC Endorsement ® Persistent = = g‘ﬁj; mgg:g g:‘s;kT?;I:DSil. *

Scheduled Alerts

Title Platform Timing Start a End Apps Triggered On
p P IM247 Mabile,
Scheduled, One- 1/26/2026 at 1/30/2026 at o App Launch, Every
Q Notice G Time 10:30am 5:00pm BL247 Mobile, Pay Time *
Anyone, Loan Pay
Inactive Alerts
Title Platform Timing Start End ~ Apps Triggered On
COVID 19 - Michigan
. Scheduled, Mondays at Mondays at App Launch, Every
Q Branch Lebbies ® Recurring 1-00pm 2:00pm IM247 Mobile Time *
Temporarily Closed
. Scheduled, One- 11/3/2025 at 11/7/2025 at Check Deposit,
@  otce @ Time 1:30pm 400pm L ectle Every Time e

Each alertin the list displays a status icon, the alert title, the enabled platforms, the timing, the start and
end time/date, the apps the alertis enabled in, and the alert trigger.

There are three options for the status icon. The green check indicates enabled scheduled alerts. The
purple check indicates enabled persistent alerts. The red X indicates disabled alerts. Note: there may be
inactive alerts with a green check as they are still enabled but have passed the scheduled end date.

Hovering over the eye icon will display a tooltip pop-up with the alert title and content. To view a true
preview of what members will see in the mobile app, select to edit the alert and view the preview
displayed on the right side of the screen. You have the option to preview the alert for different devices.

The Platform column displays IOS (apple) and Android (robot) icons. If the icon is orange, the alert is
enabled for that platform. If the icon is grey, the alert is disabled for that platform.

The Timing column displays whether the alert is scheduled or persistent. Scheduled alerts have the
option to display over one-time period or recur weekly.
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The start and end date (or day of the week if recurring) and time display in the Start and End columns.

The Apps column displays the mobile apps for which the alert will be displayed, with options for It’s Me
247, BizLink 247, Pay Anyone, and Loan Pay.

The Triggered On column displays the reason the alert is triggered and if it occurs every time the trigger is
performed or once on the first trigger.

Selecting the gear icon allows you to edit the alert. See Alert Creation/Modification page 5.

Calendar View

The view of the main screen can be toggled between a list view or calendar view of the alerts. To view the
calendar view, select the calendar icon.

26:30 HH

@ Alow CUA Global Alerts @

~

o)

The calendar view shows scheduled alerts. Persistent alerts will be displayed only on today’s date. The

calendar view does not show any persistent alerts that have been disabled.

Calendar View

# | [J MobileAlerts

28 SUN 29 MON

11 12
18 19

25 26

€ COVID 19 - Michig...

€3 COVID 12 - Michig

« January 2026 »

TUE 31 WED 1
6 7 8
13 14 15

27 28 29

€3 Branch Closing Early

€ COVID 13- Michig & RDC Endorsement

. umn - _-
24:35 b w

@ Allow CUAGlobal Alers @ —

2 FRI 3 SAT

n an

One-Time Alert o !

Message

Please note that the Kentwood Branch is
closing early today @ 3 PM.

Trigger
App Launch, Every Time

Audience

i0S, Android

IM247 Mobile, BL247 Mobile, Pay Anyone,
Loan Pay

Schedule
Starts 1/30/2026 at 10:30am
Ends 1/31/2026 at 5:00pm
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Selecting an alert displays a pop-up showing if it is a one-time, recurring, or persistent alert, along with
the alert message, trigger, audience, and schedule. Selecting the gear icon allows you to edit the alert.
See Alert Creation/Modification page 5.

Global CUA Alerts

There is a toggle option to allow or disable CUA global alerts. CUA global alerts include scheduled or
unscheduled alerts from CU*Answers regarding mobile app maintenance and functioning. You can
toggle off CUA global alerts if you wish to post your own maintenance alert. |[tis recommended global
alerts are turned off only temporarily so any future and unplanned CUA maintenance alerts can be shown
to users.

CUA alerts will be displayed to users before your credit union’s configured alerts.

Alert Creation/Modification

To create a new alert, select Create New Alert. To edit an existing alert, select the gearicon nextto it.
There are four sections of an alert to be configured: content, trigger, audience, and schedule.

Creating/Editing an Alert

# | £J MobileAlerts we 3t ()

Back Publish Alert

Alert Specifications

. This alert is ENABLED.
0 Content

This will be the message your members will read in this alert. Be clear and concise to
ensure the message is easily understandable.

Alert Title
Alert Title
Alert Title
Alert Message Alert Message

Alert Message

More Info

More Info URL (Optional)

www.cuanswers.com

Trigger

Audience

iIPhone 15 - a

Schedule

Content

The Content section includes the alert title, alert message, and an optional external link. If a More Info
URL is added, a More Info button will appear on the alert pop-up to the left of the Close button.
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If toggled off, it is recommended to do so only temporarily so ...


Trigger

The Trigger section is where you’ll specify when the alert is shown to users. For each trigger option, you
can select to display the alert every time the action is performed or only the user’s first instance.

Alert Trigger Options

Show Alert When a User:

Select Trigger... -

Select Trigger...

Opens or Resumes the App

Launches Mobile Check Deposit

Attempts to Login with Biometric Authentication
Launches Card Controls

Launches eStatements

Launches Credit Scores

Launches Fiserv CardHub

Launches Glia

Launches Zelle

Launches Pocketnest

Audience

The Audience section allows you to configure on which operating system(s) the alert will be shown (I0S or
Android). You’ll also be able to select which apps the alert will appear in (It’s Me 247 and/or BizLink 247).
If the alert triggers when launching the app or biometric authentication, you will also be able to select to
show the alert in Pay Anyone and/or Loan Pay.

Schedule

Use the Schedule section to configure the time frame during which the alert will display to members. The
alert can be displayed persistently until disabled or limited to a schedule.

If limited to a schedule, the alert can display over a configured time period or recur weekly. If recurring
weekly, select the day of the week and the start and end time during which the alert is displayed.
Otherwise for a scheduled time period, select a start and end date and time.

Note: Once the end date/time of a scheduled alert passes, that alert will no longer be viewable to users.
It will move to the inactive alerts list, but it will still display the enabled and scheduled green check icon
until the alert is manually disabled.

Enable/Disable Toggle

For users to view configured alerts, ensure the toggle is set so the alert is enabled. If you’d like users to no
longer see an alert, you can toggle off the alert to disable it. Disabled alerts will move to the inactive
alerts list.

Alert Specifications Alert Specifications

This alertis B This alertis DISABLED.

After configuring or editing an alert, select Publish Alert to save the changes.
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Alert Deletion

To delete an alert, select the gear icon next to the alert you’d like to delete. At the bottom of the edit
screen, select Delete This Alert. Select Delete again to confirm the permanent deletion of the alert.

If the alert is no longer relevant but may be needed at a later time, you may wish to simply disable the
alert and re-enable it at a later time. Simply toggle the alert to disabled, and it will no longer show to
members. See Enable/Disable Toggle on page 6.

# | [ MobileAlerts

Alert Specifications

@ This alertis ENABLED.

0 Content
0 Trigger
0 Audience

0 Schedule
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