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Mobile 4.0 Advertising

Banner advertisements have been improved
to optimally scale to any device, including
tablets. Like Mobile 3.0, any number of
banner ads will auto rotate or swipe.

Graphic ads can be linked to app features
(feature linking) or Form Generator custom
forms. Additionally, ads can be linked to a
web page. Credit Unions can specifty whether
the link should open inside Mobile 4.0's full
screen viewer or open up into the phone's
default browser.
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Width: 3072px

Margin: 831px Safe Area: 1410px Margin: 831px

NEED HELP FILING
YOUR TAXES?

o o - N | We're here to help. Get
D eS| g ni I‘Ig AdS fOI‘ 4.0 Height: 1200px .. | | free member tax advice
| from our certified tax
experts today!

Required dimensions for Mobile 4.0 . %

advertising will be 3072x1200 pixels and ' —
must be designed with a “mobile-first” A8
approach. As shown to the right, all ad
content/text must be designed within the
Indicated “safe area”. This will ensure your

Mmarketing content messaging and brand is =i} Schedule a Tax Consultation
visible on all mobile devices.

Overlay: 72px I

M) Live Chat

»i\ Join Our Vacation Club
Additionally, new ad dimensions will support

optimal resolution scaling for higher /" Apply for a Loan
resolution mobile screens & tablets.
Marketing Ad templates will be provided for:

. Adobe lllustrator

. Adobe Photoshop

. Sketch
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Done Join the Vacation Club livechat.successcu.com &

NEED HELP FILING
YOUR TAXES?

We're here to help. CGet
free member tax advice
from our certified tax
experts today!

® 8 ' W P o8 S Thank you for contacting Success Credit Union.
Custom Mobile Links L __ it ) S A account specilst wilbe happy o assist ou
T TR— i, - S - Please fill out the short form below and click the
Start Chat button in the lower right.

Credit Unions can customize mobile links # Apply for a Loan TARETHE VALATION TOU HAVE e : :*
located on the Mobile 4.0 home screen to WORKED 50 HARD FOR mmall \ .
include an icon (up to 4). Just like graphic [} Schedule a Tax Consultation IREET Rt : :
ads, custom mobile links can be linked to app il Busation:

features (feature linking) or Form Generator 4~ Join Our Vacation Club The Vacation Club is designed to help J
custom forms. Or, link to a web page and you save money little by little so you ( * - Indicates required fleld)

specify whether the link should open inside M| Live Chat can take that well needed vacation

Mobile 4.0's Full Screen Viewer or the phone's you have worked so hard for. Deposits

native browser. are made into this account by payroll

deduction or member transaction. No
minimum balance required to open the

account.

BALD (_start Chat
™ o i 7
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Mobile 4.0 Full Screen Viewer Opens Externally (Web Browser)
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New Native Message Center
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Introduction

Mobile 4.0 will Introduce the a new native
Message Center and will appear in the
*“Member Services” section of the More Menu.

Members can easily filter their messages by
type or read/unread status.
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CREDIT UNION SERVICES
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Branch Information
| ocation * Hours * Contact Info

Apply for a Loan
Complete Your Application Online

Coupons
Hot Deals & Local Savings

MEMBER SERVICES

Message Center
Review Messages & Manage [nbox

Manage My Cards
Temporarily Lock Your Cards * Report Stolen Card -
Activity Alert Settings

eStatements
View & Download All Your Statements

View Your Credit Score
View the Score Your CU Has on File

Settings
Authentication & General Settings * Login History

Most Commonly Asked Questions
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Edit Message Center
All Messages v
® Password Change Notification Just now

Your online banking password was changed on 1/14/2019.
For your protection we are sending this message as...

PIB Profile Change 5 min ago

Your PIB profile was changed. Please contact your credit
union immediately if you did not initiate these changes...

. Security Alert Yesterday

"The PIB confirmation code entered allowing electronic bill

pay activity was invalid. The transaction was denied.

Card Status Notification 2/12/19

The status of your ATM/Debit card was changed on
12/14/18. For your protection we are sending this mess...

PIB Profile Change 1/10/19

Your PIB profile was changed. Please contact your credit
union immediately if you did not initiate these changes...

Security Alert 12/23/18

The PIB confirmation code entered allowing electronic bill
pay activity was invalid. The transaction was denied.
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Unread Messages v
® Password Change Notification Just now

Your online banking password was changed on 1/14/2019.
For your protection we are sending this message as...

® Security Alert 10/24/18

Your online banking password was changed on 1/14/2019.
For your protection we are sending this message as...
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Read & Delete

Tapping on a message will take members to
the full secure message. From there,
memibers can return to all messages or
delete the current message.
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Edit Message Center

Unread Messages v

® Password Change Notification Just now

Your online banking password was changed on 1/14/201¢
For your protection we are sending this message as...

® Security Alert 10/24/18

Your online banking password was changed on 1/14/2019.
For your protection we are sending this message as...
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£ View Message

Password Change Notification

Delivered: 01/15/2019 at 9:36:57 AM
Account: 000 - Membership

_pYour online banking password was changed on
1/15/2019. For your protection we are sending this

message as confirmation to verify that this change was
made according to your instructions. If you did not
initiate this change, please contact your credit union
iImmediately. Remember that if you have more than one
membership at the credit union, the change may have
affected only one of the accounts.

This message will be automatically deleted 30 days from
when it was read.
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Are You Sure?
This action cannot be undone.




Multi-Message Editing

By tapping “"Edit” on the top left corner of the
INbox, members can select multiple
messages and either mark them as read or
delete the messages In one single step.

Note: Deleting or marking a message without
viewing will generate an appropriate CU*BASE
tracker.
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Cancel Message Center

® Password Change Notification  Just now

Your online banking password was changed on
1/14/2019. For your protection we are sending this g

PIB Profile Change 5 min ago

Your PIB profile was changed. Please contact your

credit union immediately if you did not initiate thes%_j

Security Alert Yesterday

The PIB confirmation code entered allowing electronic
bill pay activity was invalid. The transaction was deni...

Card Status Notification 2/12/19

The status of your ATM/Debit card was changed on
12/14/18. For your protection we are sending this m...

PIB Profile Change 1/10/19

Your PIB profile was changed. Please contact your
credit union immediately if you did not initiate these...

Security Alert 12/23/18

The PIB confirmation code entered allowing electronic
bill pay activity was invalid. The transaction was deni...
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Cancel Message Center

e Password Change Notification  Just now

Your online banking password was changed on
1/14/2019. For your protection we are sending this...

PIB Profile Change 5 min ago

Your PIB profile was changed. Please contact your
credit union immediately if you did not initiate these...

Security Alert Yesterday

The PIB confirmation code entered allowing electronic
bill pay activity was invalid. The transaction was deni...

Card Status Notification 2/12/19

The status of your ATM/Debit card was changed on
12/14/18. For your protection we are sending this m...

PIB Profile Change 1/10/19

Your PIB profile was changed. Please contact your
credit union immediately if you did not initiate these...

Security Alert 12/23/18

The PIB confirmation code entered allowing electronic

Mark as Read Delete
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Are You Sure?
This action cannot be undone.




Quick Swipe Options

Swiping left or right on a message In your
INboXx gives members a quick and convenient
way to mark individual messages as read
(swipe to the right) or quickly delete them
(swipe to the left).

Note: Deleting or marking a message without
viewing will generate an appropriate CU*BASE
tracker.
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Edit Message Center

® Password Change Notification Just now

Your online banking password was changed on 1/14/2019.
For your protection we are sending this message as...

PIB Profile Change 5 min ago

Your PIB profile was changed. Please contact your credit
union immediately if you did not initiate these changes...

S Security Alert @—————

The PIB confirmation code entered allowing elec
pay activity was invalid. The transaction was de

Read

Card Status Notification 2/12/19

The status of your ATM/Debit card was changed on
12/14/18. For your protection we are sending this mess...

PIB Profile Change 1/10/19

Your PIB profile was changed. Please contact your credit
union immediately if you did not initiate these changes...

Security Alert 12/23/18

The PIB confirmation code entered allowing electronic bill
pay activity was invalid. The transaction was denied.

PIB Profile Change 12/14/18

Your PIB profile was changed. Please contact your credit
union immediately if you did not initiate these changes...
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Edit Message Center

® Password Change Notification Just now

Your online banking password was changed on 1/14/20109.
For your protection we are sending this message as...

PIB Profile Change 5 min ago

Your PIB profile was changed. Please contact your credit
union immediately if you did not initiate these changes...

Alert €4—@ Yesterday

firmation code entered allowing electronic bill
was invalid. The transaction was denied.

Card Status Notification 2/12/19

The status of your ATM/Debit card was changed on
12/14/18. For your protection we are sending this mess...

PIB Profile Change 1/10/19

Your PIB profile was changed. Please contact your credit
union immediately if you did not initiate these changes...

Security Alert 12/23/18

The PIB confirmation code entered allowing electronic bill
pay activity was invalid. The transaction was denied.

PIB Profile Change 12/14/18

Your PIB profile was changed. Please contact your credit
union immediately if you did not initiate these changes...
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£ View Message

Please Sign Your Document
Delivered: 01/15/2019 at 9:36:57 AM

Hello Ken Vaughn, Success Credit Union has sent you a
new document to be e-signed. To begin, click the View
Document button below.

If prompted to enter an authentication code, use: 456

View Document

eDoc Sign Integration

This message will be automatically deleted 30 days from

: when it was read.
Members can now sign documents sent to

them by the Credit Union within their
Message Center and mobile app.

f o i 7

Locked Accounts Move Money

Mobile 4.0 | Mobile Technologies Group

View Documents
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Main Office B4/-MYPFCU1 (B47-697-3281)
5910 Lincoln Ave « Morton Grove, IL 60053-3350
www.mypicu.org

@ Covered Borrower Under Military Lending Act

Loan and Security Agreements
and Disclosure Statement

123 MEMORY LANE SOUTHEAST APT 3
APPLEGATE MI 49874

LOAN DATE ACCOUNT NUMBER LOAN NUMBER MATURITY DATE
9/22/2015 43457 771 10/21/2020
: BORROWER 1 (Name & Address) BORROWER 2 (Name & Address)
" JOSEPH D. TESTPERSON DEANDRA A. REYNOLDS
5952 WIND BROOK AVE SE APT D 123 TEST ADDRESS
KENTWOOD MI 48965 PHILADELPHIA PA 98716
BORROWER 3 (Name & Address) BORROWER 4 (Name & Address)
JOHN D. JONES CHARLIE R. KELLY

123 PATTY PUB DRIVE WEST APARTMENT 123
WYOMING MI 49004

TRUTH IN LENDING DISCLOSURE (‘e’ means an estimate)

ANNUAL PERCENTAGE RATE FINANCE CHARGE Amount Financed Total of Payments Total Sale Price
The cost of Your credit as a yearly rate The doliar amount the credit  The amount of credt The amount You will have The total cost of Your purchase on credit 1s
wil cost You provided to You or on paid after You have made 3 10 000.00 e

Your behalf

3.250 % s 449.21e s _10,000.

all payments as scheduled.  which inciudes Your downpayment of

00 $10,849.21e $ 1,000.00

Your Payment Schedule Will Be:

Prepayment: If You pay off early You will not have to

Number of Payments Amount of Payments When Payments Are Due |Pay @

59 $ 180.83 5/22/201

penalty
Required Deposit: The Annual Percentage Rate does
5 not take into account Your required deposit, if any.

BI-WEEKLY THEREAFTER  |pemand: [X] This obligation has a demand feature.
1 $ 180.24 10/21/2020 [ ] All disclosures are based on an assumed

maturity of one year.

Property Insurance: You may obtain property insurance from anyone
that is acceptable to the Credit Union. If You get the insurance from
Union You will pay $ 150.00

Late Charge:

g:“cm: Filing Fees Non-Filing Insurance

$ 50.00 $ 25.00

If payment is more than 9 day(s) late, you will be charged 20.00% of the

scheduled payment or $25.00, whichever is greater.

Security: Collateral securing other loans with the Credit Union may also secure this Loan. You are giving a security interest in
Your shares and dividends and, if any, Your deposits and interest in the Credit Union; and the Property described below:

Collateral Property/Model/Make Year | D. Number

Type Value Key Number

CHEVROLET IMPALA 12 IDENTIFICATION # A $ 12,000.00

TOYOTA COROLLA 10 V83BSD7RT7BH
MORTGAGE COLLATEROCATION 01 TITLE HOLDER
Other (Describe) 2015 JEEP CHEROKEE

Pledge of Shares $ _ 5,000.00 in Account No. 43457-000

A $ 9,000.00
M $ 300,000.00

$ 2.800.00 in Account No. 43457-001

See Your contract documents for any additional information about nonpayment, default, and any required repayment in full before

the scheduled date.

ITEMIZATION OF THE AMOUNT FINANCED (‘" means an estimate)

Itemization of Amount Financed of Amount Given to You Directly Amount Paid on Your Account Prepaid Finance Charge
$ 10,000.00 $ B8,174.00 $ 1,000.00 $ N/A
Amounts Paid to Others on Your Behalf: (If an amount is marked with an asterisk (*) We will be retaining a portion of the amount.)
‘s 326.00 To GAP COVERAGE i 50000 To TITLE FEE
$ To S To
$ To $ To
$ To $ To
$ To $ To
$ To $ To
$ To $ To
© CUNA Matuol Group 1699, 2000, 01, 02, 05, 08, 08, 2016, 18
All Rights Reservod Page1of§ NIXOILE
[Credll Unon  CUANSWERS TEST FEDERAL CREDIT UNION AcctNo 43457 Loan No. 771

XI The following notice applies ONLY when the box at left is marked.
13. NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL C
DEFENSES WHICH THE DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR
OBTAINED PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUND
DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR HEREUNDER.

14. OTHER PROVISIONS -

SECURITY AGREEMENT PROVISION 1
SECURITY AGREEMENT PROVISION 2
SECURITY AGREEMENT PROVISION 3
SECURITY AGREEMENT PROVISION 4

Cancel

4 e (Seal) x

y Q;ﬂﬂ;““ _~ - A*kﬁﬂ.‘;ﬁﬂ ~ 0 l*kﬂ“*;ﬂﬂ‘:“ﬂ o~ n“"ﬁ‘.lﬁ' \/A.l N NN PN ‘A ‘kﬁ te
N

e 1

the Tap to Sign Required 110f 12

-
-
T E A% R BN T Ws R % REVERE SR %R F RN W LI L N LI B RN T W % %l e l\-A

Borrower 1 Sianature Date Borrower 2

JOSEPH D. TESTPERSON

Signature Date Signature
(Seal) x

(| Borrower 3: JOHN D. JONES X | Borrowe

K| Owner of Property Witness Owner ¢

Cancel

10



Tablet View

The Message Center will also have a two-
column layout optimized for Android tablets
and Apple IPads.
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Edit Messages View Message

Password Change Notification

All Messages 4
Delivered: 01/15/2019 at 9:36:57 AM
Account: 000 - Membership
PIB Profile Change Just now
Your PIB profile was changed. Please Your online banking password was changed on 1/15/2019. For your protection we
contact your credit union immediately if are sending this message as confirmation to verify that this change was made

according to your instructions. If you did not initiate this change, please contact your
credit union immediately. Remember that if you have more than one membership at

® Password Change N... 5minago
the credit union, the change may have affected only one of the accounts.

Your online banking password was
changed on 1/15/2019. For your...

This message will be automatically deleted 30 days from when it was read.

® Security Alert Yesterday

The PIB confirmation code entered
allowing electronic bill pay activity was

Card Status Notification 2/12/19

The status of your ATM/Debit card was
changed on 12/14/18. For your protection

PIB Profile Change 1/10/19

Your PIB profile has been accessed.

Security Alert 12/23/18

The PIB confirmation code entered
allowing electronic bill pay activity was

PIB Profile Change 12/14/18

Your PIB profile has been accessed.

Security Alert Yesterday

The PIB confirmation code entered
allowing electronic bill pay activity was

Card Status Notification 2/12/19

The status of your ATM/Debit card was
changed on 12/14/18. For your protection

PIB Profile Change 1/10/19

Your PIB profile has been accessed.

Security Alert 12/23/18

The PIB confirmation code entered
allowing electronic bill pay activity was

f
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New Vantage Credit Scores
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Display Credit Score

Members will be able to check their Vantage
credit score on file with the Credit Union. The

text accompanying the score Is configurable
iIn CU*BASE.

Note: This is not a request for an updated credit
score from any bureau. This will only show the
last updated score received by the CU, the date
of which is denoted below the score.

Mobile 4.0 | Mobile Technologies Group
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Complete Your Application Online

Coupons
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HELP
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Message Center
Review Messages & Manage Inbox

Manage My Cards
Temporarily Lock Your Cards * Report Stolen Card -
Activity Alert Settings

eStatements
View & Download All Your Statements

View Your Credit Score
View the Score Your CU Has on File

Settings
Authentication & General Settings « Login History

Assist
Most Commonly Asked Questions
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h

As of Apr 12,2019

v

VantageScore

This is the most recent score the credit union has on
file for you, from the last time one was obtained (notice
the "as of” date). Viewing this page does not initiate a
request for credit information directly from any bureau.
Contact us if you have questions or would like more
information.

More Info About This Number
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Your Credit Score

003

As of Apr 12, 2019

v

VantageScore

This is the most recent score the credit union has on file for you, from the last
time one was obtained (notice the “as of” date). Viewing this page does not
Initiate a request for credit information directly from any bureau. Contact us if
you have questions or would like more information.

More Info About This Number

This information is not intended as, nor should it be construed to be, legal, financial or
other professional advice. Please consult with your attorney or financial advisor to
discuss any legal or financial issues involved with credit decisions. The links above
may direct you to a web site that may not be owned or operated by this credit union or
its service provider. We encourage you to review the privacy policy for any sites you are
visiting.
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Branch & Assist Updates
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New Searchable Assist

Assist questions are now searchable.
Members can enter keywords to filter out
messages that do not contain that word.
Assist will also feature a 2-column layout

optimized for Android tablets & Apple iPads.

Mobile 4.0 | Mobile Technologies Group

How do | contact Success CU?

Looking to chat with someone right away?

Im traveling, do | need to notify Success?

Where is the nearest ATM | can use?

How do | make a transfer?

How do | apply for a business loan?

What are your current rates?

What if I'm locked out of my online account?

Can other apps access my information?

How do | create a secure password?

SI1MAAFTIAAI= ATAR afa ara

A B8 o 7
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What is Success Credit Union's Transit Number

(ABA) or routing number?

Our routing number is 39488484452.
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Assist

What is Success Credit Union's Transit Number (ABA) or
routing number?

Our routing number is 39488484452.
How do | contact Success CU?

Looking to chat with someone right away?

Im traveling, do | need to notify Success?

Where is the nearest ATM | can use?

How do | make a transfer?

How do | apply for a business loan?

What are your current rates?

What if I'm locked out of my online account?

Can other apps access my information?

How do | create a secure password?

| forgot my username, what do | do?

What is Success Credit Union's Transit Number
(ABA) or routing number?

How do | set up direct deposit?

Do | use the same User ID and Password for my
mobile app as my Online Baning?

When will my RDC deposit funds be available?

- 11 7
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New & Improved
Branch Information

Branch Information has been updated with
new Ul and will dynamically display the
current branch open/closed status.

Branch information will also feature a 2-
column layout optimized for Android tablets

& Apple IPads.
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Branch Information Branch Information

28th Street

Muskegon

Downtown Grand Rapids

Holland
Lobby & Drive Thru Hours

Open Now until 5:30 PM
Rockford

Call Center Hours
Closed

Plymouth Street

1253 Lincoln Road
Suite #2017
Allegan, M| 49010

(269) 372-4455
Lobby

(800) 343-1028 Ext. 123
Loan Manager
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Branch Information

28th Street

Muskegon

Downtown Grand Rapids

Holland

Rockford
Muskegon Branch

Plymouth Street
Lobby & Drive Thru Hours

Mon 9 AM-5PM

Tues 9 AM-5PM
Wed 9AM-5PM

Thur 9 AM-5PM

Fri 9 AM - 5:30 PM
Sat Closed
Sun Closed

Call Center Hours
Closed

1253 Lincoln Road

Suite #2071 > 4
Allegan, M1 49010

(269) 372-4455

Lobby -

(800) 343-1028 Ext. 123

) \e
oan Manager

memberservices@honorcu.com

Email

o 1]
1T 4
Locked Accounts Move Money
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Ready to Sign Up or Upgrade?

Contact Kristian Daniel to set up a demo for your CU and
upgrade your members’ app experience!

Kristian Daniel

Kristian.daniel@cuanswers.com

@T
Mobile Technologies Group

sle CUANSWERS

17



