2

O

g

CU Publisher
Reference Guide

Publisher
MOP Manager

Customize Online Membership Applications and Opening

INSIDE THIS GUIDE:

This guide describes the online membership opening and application process
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and update your credit union’s MOP/MAP sites. Customize your MOP/MAP site
branding and review recent user sessions in MOP Manager!
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MAP and MOP Overview

MAP and MOP are two options to allow eligible applicants to either apply for or open a membership with
your credit union online, respectively. MAP and MOP sites can be configured and updated by your credit
union through CU Publisher in MOP Manager.

If you prefer a hands-off approach, you are able to offer MAP and MOP sites configured for you by the
IRSC team. Any updates to these sites will need to be requested through the IRSC team for an additional
fee.

MAP - Membership Application Process

MAP is a full-feature membership application with many customizable features. It includes customized
promotions, configurable eligibility rules, and a CU-branded online application. Applications are
submitted directly to CBX for processing by a credit union employee.

MOP - Membership Opening Process

Automated membership opening means that a membership application, after successfully running
through all of the MAP and MOP processing, is immediately opened as a new membership. MOP also may
include steps to create the new member’s online banking username and get them through their initial
login to It’s Me 247 online banking.

The online banking enrollment experience for MOP will be different from how an existing member enrolls
and will include a special new landing page that will include information and links specifically targeted for
MOP members just getting started. This is all done without the assistance of a credit union employee.

Required CBX Configurations

In order to use MAP/MOP, you must activate online membership applications within CBX. Access Tool
#569 Online/Mobile/Text Banking VMS Config and select Online/Mobile Web Banking Features.

Online Banking Configuration Options (Tool #569)

CB" Online Banking Configuration Options

=3

Configurable Options

Online Banking Password and Security Settings
Text Banking
e-Alerts/e-Notices

A2A Transfers

On the Update Credit Union Online Banking Settings screen, the Allow new membership application
online checkbox must be checked.
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Update Credit Union Online Banking Settings (Tool #569)

(.‘8" Update Credit Union Online Banking Settings

Update CorplD 01

Instructions Allow new membership application online Member Instructions

Apply membership application fee

Dividend application to be used

Activate savings rate board Member Instructions
Activate certificate rate board Member Instructions
Activate loan rate board Member Instructions

[} Rrequire co-applicant if marital status is Married

MOP Manager Overview

The CU Publisher product MOP Manager allows you to configure, customize, and update membership

opening process (MOP) and membership application process (MAP) sites on your own, without having to
submit requests to the IRSC team.

When launching the MOP Manager product, you’ll be presented with options to view your default
promotion, recent user sessions, the IP blacklist, and analytics. You’ll also be able to configure
notification preferences for successful MOP/MAP sessions.
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f ‘ Manager 7 Analytics 29:18 ma

Membership Opening

Default Promotion URL Link

Multiple promotion sets can be active at the same time with each having a unique URL. This default URL link can redirect
10 any promotion set you choose and can easily be changed to another promaotion set whether temporary or permanent.

https://forms.joinmycu.com/mop/087/apply

View Default Promotion

Sessions & |P Blacklist
Review recent users sessions and manage your IP blacklist.

Analytics

View a comprehensive suite of analytics for your site

View Analytics

Notifications 3 Total
Update notification preferences from successful MAP/MOP events.

Notifications

Each configured promotion has their own unique URL in order to allow multiple sites to be active at the
same time. Select View Default Promotion to open the default MOP/MAP site in a new tab. The default
promotion is the first promotion set listed in MOP Manager under Promotion Sets. Change the default
promotion by selecting and dragging a new promotion set to the top of the list. The default URL listed will
redirect users to the unique URL for the first promotion set listed.

Sessions

The Sessions button will bring you to a screen displaying a list of data for the MOP/MAP form sessions,
complete and incomplete, from the past 30 days since creation.
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| Manager
Membership Opening / Sessions

Back

MOP Sessions All Sessions -

User Email P Platform Promotion Set Ago

undefined/undefined quick_member_mtg 4h ago

macO0$ 10.15.7/Chrome 133.0.0.0 quick_member_mtg 16h ago

Android 7.0/Mobile Safari 1 quick_member_mtg 29h ago

© 0 0 6 06 0 6 0 0

D O o

Windows 10/Chrome 147.0.0.0 mop3test 2d ago

You’re able to sort the list by several options, detailed below:
= All Sessions —This lists all sessions from the past 30 days.
= Visiting Multiple Pages —This lists users who visited other pages while filling in the MAP/MOP.

= Completing MAP or MOP - This lists all sessions resulting in a completed MAP or MOP
session from the past 30 days.

=  Completing MAP - This lists all sessions resulting in a completed MAP from the past 30 days.
= Completing MOP —This lists all sessions resulting in a completed MOP from the past 30 days.

You can also search the list for matching information in the user, email, IP, platform, or promotion set
columns.

In the IP column, there may be a number in a red circle next to the IP address. This number identifies the
number of sessions this IP address has created in the past 30 days.

You may delete sessions by selecting the checkbox next to that session and selecting Delete Selected.
Select Delete to confirm.

Session Details

Select the eye icon to view more details about the session, including the session ID & data. It will display
the time the session was started as well as the amount of time spent on each section of the promotion
set. You can select the View button next to the promotion set name to open the edit screen for that
promotion set.

Next to the IP address, you can select Block to add that IP address to the IP blacklist, preventing them
from completing the form in the future. Select Add to confirm.

For MOP completions, the new account number will be listed at the top. For completed MOP/MAP
sessions, there will also be a section listing the Sent Emails. Selecting one of these emails will open a

7 | MOP Manager



new tab displaying the email content, the To email address, and the email’s Subject line. These emails
are sent to the email addresses configured under the Notifications section (see page 10).

Publisher

MOP Account Created!

(@cuanswers.com

2 @ cuUPublisher

New Account Opened!
Account: #XXXX17

Submitted: Friday, May 15, 2026 3:40 PM EDT

Photo ID verification was completed successfully.

DO NOT REPLY TO THIS EMAIL
If you have any questions regarding this notification, please forward to irsc@cuanswers.com.

@ 2025 CU Publisher. All rights reserved.

CU*Answers
6000 28th Street
Grand Rapids, MI 49546

IP Blacklist

This screen lists the blacklisted IP addresses and how long ago they were added to the blacklist. IP
addresses can be added to the blacklist from the Sessions section only. (An IP address must create a
session in order to get blacklisted. IP addresses cannot be manually added.) IP addresses can be deleted
from the blacklist by selecting the checkbox next to the IP and selecting Delete Selected. Select Delete

to confirm.

| Manager
Membership Opening / IP Blacklist

Back

Showing 1 1o 1 of 1 entries

IP Ago

3m ago

Blacklisted users will be presented with an error after attempting to move to the second page of the form.
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Blacklisted IP Error Message

Success
Credit Union

A

Oops, we've encountered an error!

We have encountered errors while processing your application and are unable to proceed at this time.
We apologize for the inconvenience!

Begin New Application

Analytics

You can view analytics on MAP/MOP sessions in a separate tab by selecting either the View Analytics
button under the Analytics heading or the Analytics button in the CU Publisher header bar.

The top half of the screen shows line graphs for the past 30 days of submissions, breaking down the
average number of submissions per day, per week, and per month.

The bottom half of the screen shows the number of monthly MOP/MAP submissions per MOP/MAP site.

Manager  Analytics 2825

| Submissions
3.0
25
20
15
1.0

05

33 A0V 4107 A0 pI0A 410D 406 AOT 4108 4109 4D 40 4AZ AND ANA 4D 4B AT AN 4T 20 a2V AT 42D ARA A0S A20 AT 428 p29

Per Day Per Week Per Month

0 0 9
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Notifications

Use this screen to configure who will be notified of successful MOP/MAP submissions via email. Enter
one email address per line.

f| Manager w2a E
Membership Opening / Notifications
Cancel

Notifications
Enter the email addresses, one per line, of the people to be notified in the event of a successful MOP/MAP application.
Notification Emails

= = (@cuUanswers.com

(@cuanswers.com
@gmail.com

Promotion Set Configuration

You are able to configure multiple promotion sets, and each promotion set can have up to 3 active
promotions. The promotion set is the MAP/MOP site landing page with the promotion option tabs; this
page displays the testimonials, if configured. If there is only one active promotion in the set, the
promotion set link will directly open that promotion form; the configured testimonials will not appear.

All configured promotions will be available to activate in any promotion set. The functionality of the
MAP/MOP forms is configured within the promotion set; all promotions linked to MAP/MOP within a set
will follow the same MAP/MOP workflow. Promotions may be configured to link to custom Form
Generator form or an external website instead of MAP/MOP.
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Promotion Sets

Credit unions can have multiple sets of promotions 1o fit their promotional needs. Examples of individual sets of promotions could include
home loans, great rates, seasonal or holiday promotions, or student checking accounts. These different promotional sets will have a
unigue URL path based on the promotion set name. If you only have 1 promotion, this will be what the your default promotion URL link
redirects to. If you have more than 1 promotion set, it will default to the topmost promotion. You can change this at any time by sorting
your promotion sets.

Create New Promotional Set

auick member g © U %
trusix e O %
il SAUA®
mopzdemo_ L O] IQ o

On the home page of MOP Manager, all existing promotion sets are listed. Each listing displays the
number of active promotions. You can rearrange the order of promotion sets by selecting the hamburger
icon (=) and dragging it to reorder. The order only matters for the first set in the list, which will be the
default promotion set; the order for all the other sets below is purely for internal organization.

The eye icon on the right of a promotion set allows you to open the promotional set site in a separate tab.
Note: Any sessions created while viewing sets will be recorded in the Sessions section. Any forms
completed through the preview will also be submitted.

The pages icon allows you to create a copy of a promotional set using the same configurations. Select
Yes to confirm the creation. This will redirect you to the edit screen for the new promotional set copy.

The gear icon allows you to access the edit screen to set the configurations and create/edit promotions.

To delete a promotion set, select the gear icon to reach the edit screen, then select Delete twice to
confirm.

Use Create New Promotional Set to create a new promotion set site. When creating a new promotional
set, you will first need to configure the Name of the set and select Publish before editing any
configurations. This will publish the promotion’s URL, allowing you to access a live view of the form.
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Promotion Set Edit Screen

f | Manager 29:19

Membership Opening / mop2effectivtest

Live Preview

Change Name
Change the name of this membership opening configuration. This will change the URL for the application.

MName

mop2effectivtest

The URL for this promotion would be:
https://forms.joinmycu.com/mop/087/mop2effectivtest/promotional

Promo Set Branding & Configurations
Change the site colors, logo, and configurations.

Promo Set Branding Promo Set Configurations

On the edit screen, select View to view a live preview of the MOP/MAP site. You are able to update the
Name of the MOP/MAP site, but it will change the URL for the site. Select Update Name and Yes to
confirm.

Promo Set Branding

While editing a promotion set, select Promo Set Branding to configure the appearance of the promotion
set and promotion forms, including colors, backgrounds, layout options, and the logo.

Look

The layout selection under the Look dropdown will affect which color fields can be configured and how the
header background will display, if configured. Itis not recommended to use the mop 1.0 look, and all IRSC
maintained sites will use the mop 2.0 look.
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Mop 1.0
o Success
\,\o"‘ CreditUnion
0?’ v— J

-
| want to... i t\

Become a Member Apply for a Mortgage Apply for a Loan

Suceess Credit Union

Whether you're looking to save for your child's edu\:aunn or yuur retil
range of savings vehicles to meet your needs. tive yields i will
i - A

Join Now

© NEED HELP OR HAVE ANY QUESTIONS?

James
SGU New Member!

Credit unions live by the philosophy of “People Helping People.” And that's how | felt when |
came 1o Success Credit Union to help with financing for a new car for my growing family.
Thanks Success for making the process so much easier than | thought. We love our new car!!

Susan Thomas

Success Credit Union Member

Gredit unions know that you need more than a variety of products and services. Good or bad
credit, Success Credit Union can help you finance your next car. If you want to know your
‘options, call me at 616-285-5711 and Il be happy 1o help.

Branch Locations
7 L =

Locations  Phone Email

savings federally insured by the NCUA {0 atleast
56 and backed by the full faith and credit of the
tes Government.

YOUR SAVINGS INSURED TO $234.567 PER AGCOUNT

AMERICAN SHARE INSURANCE

AMERICAN SHARE \NSURANCE
Adstona msuancaof upto $34357R

provided oy Amerioon Share Insuranc

Corporason

Additional coverage up to $333,353 provided by Excess
Share I o
company.

Mop 2.0

0\@9@] - Success

CreditUnion

; i
| want to... i

Become a Member Apply for a Mortgage

Whether you're looking to save for your child’s education or y8
a comprehensive range of savings vehicles to meet your d
success, and your funds will

Why Success Credit Union?

James
SCU New Member!

Credit unions live by the philosophy of "People Helping People.” And that's how | felt when | came to
Success Credit Union to help with financing for a new car for my growing family. Thanks Success for
making the process so much easier than | thought. We love our new car!!

Susan Thomas
Success Credit Union Member

Credit unions know that you need more than a variety of products and services. Good or bad credit,
Success Credit Union can help you finance your next car. If you want to know your options, call me at
616-285-5711 and Il be happy to help.

Branch Locations

Locations Phone Email

10

St

Your savings federally insured by the NCUA to st least
§123,456 and backed by the full faith and credit of the
United States Governmen.

'YOUR SAVINGS INSURED TO $234,567 PER ACCOUNT
'A‘ AMERICAN SHARE INSURANCE
By memberschioe his mtusions ot sl e MEVEERS

COUNTS ARE NOTINSURED OF GUARANTEED Y ANY GOVERNMENT OR
e SPONSITED ASPCY

'EXCESS INSURANCE COVERAGE PROVIDED BY:
A AMERICAN SHARE INSURANCE

by ot

Additional coverage up to 333,333 provided by Excess
‘Share Insurance Corporation, a licensed insurance
company.

1o
=

Logo

Under the Logo dropdown, upload a PNG or JPG to appear in the header of the site. The recommended
size is 600px by 100px. You’ll be able to link a URL to the image, so if users select the logo, they will be
redirected to the linked URL. We recommend linking your logo to your credit union website.
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Header Background

Under the Header Background dropdown, you’ll be able to upload a background image for the
promotions within the set.

With the mop 2.0 look, this section will configure the background for the header of the promotion form
(including the logo and the steps tracker). You may upload a background image and select the
Background Wrapping option. Background wrapping options include, repeat, repeat-x, repeat-y, repeat-
none, contain, cover, or fill. You may also select the Overlay Color by using the color picker to select a
color and transparency level. Then, use the Font Color field to configure the font color for the steps
tracker that appears on the header background.

Repeat Repeat-x

BECOMING A MEMBER IS EASY BECOMING A MEMBER IS EASY

Before we begin, review the items you'll need Before we begin, review the items you'll need.

Repeat-none

BECOMING A MEMBER IS EASY BECOMING A MEMBER IS EASY

Before we begin, review the items you'll need Before we begin, review the items you'll need.

Contain Cover

‘ ”Succeg- -

2l R |
~CreditUnion== ™ 3% 1“‘:?
>

37

-

BECOMING A MEMBER IS EASY ; BECOMING A MEMBER IS EASY

Before we begin, review the items you'll need Before we begin, review the items you'll need.

Colors
The configurable color options change depending on the layout selected under the Look dropdown.

With mop 2.0, there are fewer colors to configure, creating a more streamline appearance between
promotion sets and requiring less deliberation from your credit union.

Color Affects...

Primary Color This is the background color behind the logo in the header and the active
promotion tab on the promotional page. This color is also used for
eligibility bullet points, PDF links, certain linked text, and the asterisks for
required fields.

Primary Font Color This is the font color for the promotion tab options on the promotional set
page.
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Color Affects...

Secondary Color This is the color of the filled buttons as well as the outline and font color
of unfilled buttons.

Secondary Font Color | This is the color of the font/icons within filled buttons.

Success

Credit Union

T
| want to...

Primary Color & Primary Font Color

Apply online today...instant approval!

Applying for membership is easy! Just click '‘Apply Now' and and application will take you through each
step. If your application isn't auto-approved, don't worry, a credit union representative will follow up with
you to help you complete your membership.

!_ Secondary Color & Secondary Font Color

Testimonials

Favicon

Under the Favicon dropdown, upload a PNG or JPG image as the favicon for your MOP/MAP site. This
image will appear in the browser tab. The recommended size is 192px by 192px.

Promo Set Configuration

To edit the page options that appear in the promotions in the promotion set, select Promo Set
Configurations. There will be a large list of configurable options, and the preview will have tabs to view
several different pages of the MOP/MAP form.

This section of the promotion set will allow you to configure if the promotions in the set will be MOP or
MAP. If the Account Creation checkbox under the MOP Complete section is checked, this promotional
set will be a MOP site.

Form Template

Under the Form Template dropdown, the Submission Method will be MAP+ & MOP. The API Credit Union
field will auto-fill with your credit union’s information; this field is unable to be edited. If you wish to
create a MOP/MAP site as a demo, check the DEMO Mode checkbox to add a DEMO MODE overlay to the
promotion set. When DEMO mode is enabled, the application will not be submitted to CBX; however, any
configured custom forms will still be submitted to the CU Publisher Request Center. DEMO mode will
also ensure Experian Precise ID and online banking enrollment are successful without using a live
environment.
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Offline Mode

Use the Offline Mode dropdown to disable the promotion set and configure the page that will display to
users when the MAP/MOP site is temporarily disabled.

Check the Offline Mode checkbox to temporarily disable the MAP/MOP promotion set and display the
configured page to users.

Use the Header Copy and Body Copy fields to configure the heading and body text that will display to
users who attempt to access the MAP/MOP site when unavailable.

Offline Mode off ~
Enable this mode to temporarily disable MOP & success
MAP applications from being submitted 1o CredijtUnion

CU*BASE by presenting users with a temporary
offline page. You can use the default text below
or customize it to your credit union.

Offline Mode Temporarily Unavailable

Header Copy Online membership opening is currently not available. Please contact the credit union or try again

later. We apologize for the inconvenience.
Temporarily Unavailable

Body Copy

Online membership opening is currently not
available. Please contact the credit union or
ry again later. We apologize for the
inconvenience.

Error Pages

Use the Error Pages dropdown to configure the text that will appear on error pages. You will be able to
configure different text for duplicate application errors and general errors. This configuration is required.

Select the Duplicate tab to configure the Duplicate Title and Duplicate Text to appear on the error screen
that appears after submission when a previous application already exists. Select the Error tab to
configure the Error Title and Error Text to appear on the error screen when a general error occurs
preventing successful completion.

Promotional

Configuring the Promotional dropdown is required. The text configured here will appear on the
promotional set landing page. The Help Textfield is no longer used.

In the Testimonial Heading field, enter the text to appear as a heading above the selected testimonials.
You may check the Show Branches checkbox to display branch information on the promotional landing
page. In the Branch Heading field, enter the heading text to appear above the branch information.
Eligibility

The Eligibility checkbox will always be checked as configuring the Eligibility dropdown is required.

Select the Enable re CAPTCHA Validation checkbox to require applicants to verify with reCAPTCHA prior
to beginning the application.

There are four different tabs of information you can configure: Info, Text, PDF, and Not Sure.
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On the Info tab, you can configure the top half of the eligibility screen, including the Title, Subtitle, and up
to 5requirements. The last configurable option under the Info tab is the Checkbox text, which users are
required to check in order to move forward with the application.

On the Text tab, you may check the User Agreement (Textual) checkbox to include a button below the
requirements list that users may select for more information. Use the Button Label field to configure the
button text, and use the Requirement Info field to configure the text that will appear in the popup when
the button is selected.

On the PDF tab, you may attach a PDF to the eligibility screen. This may be useful if your requirements do
not fit within the fields provided or eligibility needs to be thoroughly detailed.

On the Not Sure tab, you may use the Not Sure Help Text field to configure additional help text that will
appear in a popup to users when they select I’'m not sure if | am eligible on the eligibility screen.

Consents

Within the Consents dropdown, you’ll be able to configure whether a credit consent request page
appears during the application process by checking (or unchecking) the Credit Consent checkbox.

Use the Consent Copy field to configure the body text to which users will need to agree, providing
consent to access the applicant’s personal credit profile. Use the Button Label field to configure the text
that appears on the button used to continue to the next screen.

License & State ID Verification

If you’ve opted to add license verification to membership opening, this dropdown will be activated by
MTG. Within this dropdown, you’ll be able to configure whether an identity verification page appears by
checking (or unchecking) the License & State ID Verification checkbox.

If this is a MOP site, there are a few additional security options to submit membership applications rather
than opening an account for certain users. You may elect to Send failed applicants to MAP for those who
fail the license & state ID verification, and you may elect to Send to MAP if License Info is Altered for those
applicants who alter the information captured from their ID.

If you check the Allow Opt-Out checkbox, users will be able to select Skip ID Verification and continue to
the next screen in the process.

Personal Info Customization

The personal information page is required, so the Information checkbox will always be checked. Here you
have the option to embed a custom form (configured in Form Generator) in your promotion set. If you do
not wish to embed a custom form, leave all fields in this section blank.

Select the Embedded Form dropdown to choose which custom Form Generator form you’d like to appear
after the basic MOP/MAP form. Use the Heading and Subheading fields to configure the heading and
subheading to appear before the embedded form. You may check the Allow Opt Out checkbox to allow
applicants to skip the embedded form portion of the application.

State Filtering

You may use this section to limit acceptable applications to residents of specific states only. Check the
Limit to Specific States checkbox to apply state limitations to applicants. Use the Allowed States
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dropdown to specify which states may continue as normal with the application process. Use the
Behavior For Disallowed States dropdown to choose whether applicants who do not have residency in
the allowed states are rejected or sent to MAP (instead of MOP, if configured).

MAP Complete

The MAP Complete checkbox will always be checked as this section is required. Use this section to
configure the Success Title and Success Text for successfully submitted MAP applications.

Even if the promotion set is configured for MOP, the MAP Complete section needs to be configured in the
event the membership cannot be opened, and an application must be submitted instead.

Experian ID Verification
If you use Experian Precise ID, this dropdown will be activated for your configurations.

Check the Verification checkbox to activate the Experian verification workflow for the MAP/MOP
promotion set. Select View Page to view the Experian verification screen in the preview.

Check the Experian Consent checkbox to activate the Experian credit consent page. Select View Page to
view the Experian Consent screen in the preview.

You may check the Allow opt-out of Verification checkbox to allow applicants to skip Experian
verification. If you allow applicants to opt out of verification, you can configure the Experian Opt Out text
that will appear in a popup when applicants select to opt out.

You may check License Verification Skips Experian if you’d like only applicants who skip the license &
state ID verification to complete the Experian verification.

When the user opts out, Experian verification fails, Experian service is down, or when Experian does not
have enough public information to formulate questions, the process will be completed and submit the
application as a MAP to be worked in CBX. Use the Experian Fail MAP Complete Header and Experian Fail
MAP Complete Body fields to configure the text that will appear to users, notifying them of the
submission of the application.

Configured staff members may use the Experian Access portal to view the
individual precise ID submission reports. The IRSC Team manages users for
the Experian Precise ID portal; any user change requests must be submitted
to irsc@cuanswers.com.

Joint Membership

Use this dropdown to configure whether joint applicants are permitted by checking (or unchecking) the
Allow Joint Applicants checkbox.

You will also be able to configure whether account opening is still allowed if either of the joint applicants
fail verification. (This is applicable only if the promotion set is configured for MOP.)
Signature

This section is configurable only if the promotion set is configured for MOP.

Check the Signature checkbox to require the applicant to sign documents through eDOC prior to account
creation/application submission. Select View Page to view the Signature screen in the preview.
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Select List Templates to view the list of eDOC document templates and choose one which the applicant
will be required to sign. You may use the dropdown to select which Signing Behavior will be used:
showing all fields at once or one field at a time.

MOP Complete

If the Account Creation checkbox is checked, the promotion set will be a MOP site, creating membership
accounts for successful form completions. Select View Page to view the Account Create tab in the
preview.

You may choose to Allow opt-out of next steps for new members to skip the next steps, whether thatis
par funding and/or online banking enrollment. This is not recommended if the par funding by credit card
opt-outis enabled. If the user selects the opt-out option on this screen, they will be directed to the next
steps screen, if configured. (If the next steps screen is not configured to display, the user will be
redirected to the Finish Button URL instead, which is configured under the Miscellaneous tab.)

In the Success Title field, input text that will appear as the heading on the screen notifying applicants
they’ve successfully created an account. Use the Success Text field to configure the text that will appear
at the bottom of the screen below the member account card.

The Help Background field allows you to use the color picker to select a color and transparency level. This
color will appear as the background behind the credit union logo on the member account card.

The text on the member account card can be customized. The Card Account Label field allows you to add
a heading above the new member’s account number. Use the Card Left Text and Card Right Text fields to
configure the text that will appear on either side of the bottom of the card.
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Signature Funding

Success Title

Help Background '—| -

Your Member Number

Card Account Label

T
| : 123456
1 Main Branch Mazin Branch Number
1 .
Card Left Text : Grand Rapids, MI 99909 Fax: Card nght Text
‘ Print Card
Congratulations on completing your membership application and becoming a member of Success Text
Success Credit Union! In order to finalize your membership, you must maintain a minimum

balance of $5.00 in your savings account. Making your first deposit now by credit card will allow
you to set up your online banking access and finalize your membership.

Continue to Funding

1 prefer not to fund at this time. Opt Out of Next Steps

Next Step Options

If you would like to include a next steps page, check the Next Step Options box. Select View Page to view
the next steps screen in the preview. Typically, this page is used to notify new members of funding
options. This screen ends the MOP workflow.

If credit card funding is enabled, this page will be shown if the card funding gets declined or if the new
member has selected to opt out (see Par Funding by Credit Card section below). If credit card funding is
disabled but online banking enrollment is enabled, this page will be shown if the member selects to opt
out of online banking enrollment.

Use the Title field to configure the page heading; then, use the Text field to configure the body text right
below the heading.

You can configure up to four steps to appear below the text. First, select the style of the steps by
selecting the Steps Color Scheme and the Steps Font Size. Then, for each step 1-4, use the dropdown to
select anicon and the text field to configure the step’s text.

Use the Options Footer Paragraph field to configure text to display below the steps content.

Note: The example screen below uses the Primary on white Steps Color Scheme.
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Success

CreditUnion
Funding Options... Title
I
Your membership is now opened review the options below of other ways you can fund your credit Text
union membership.

¥ LV &8 B

Come into a branch! We'd Call us at 1-800-222-2222 Sign up for Direct Deposit Sign up for Direct Deposit |

ove to meet you and help and one of our friendly today by downloading our today by downloading our
you with any other staff members will help easy form below. Drop the easy form below. Drop the Step text
financial services you finalize your membership completed form at your completed form at your
might need. over the phone employers HR department employers HR department
and you're done! and you're done!
We've got options for our members. You can continue to online banking or download one of our Options Footer Paragraph
mobile apps for Android or the iPhone.

i0S App Android App Finish

Par Funding by Credit Card
This section is configurable only if the promotion set is configured for MOP.

If you would like to include the funding by credit card screen, check the Funding checkbox. Select View
Page to view the Funding tab in the preview. You may check the Allow opt-out of funding to online banking
enrollment box to allow new members to opt out of funding by credit card while on this screen. (If a
member selects to opt-out of funding from the funding screen, they will advance to the online banking
enrollment screen, if configured. If the online banking enrollment screen is not configured to display, the
member will be redirected to the Finish Button URL instead, which is configured under the Miscellaneous
tab.)

If you select the Range On checkbox, the new member will be able to select how much they’d like to
depositin their new account via credit card, if within the defined range allowed. Enter the required
funding Deposit Minimum and the Deposit Maximum for the range.

If the Range On checkbox is unchecked, the funding amount will be the configured deposit minimum.

OB Enroliment
This section is configurable only if the promotion set is configured for MOP.

If you would like to enroll new members in online banking, check the Enrollment checkbox. Select View
Page to view the Enrollment tab in the preview.

If the member opts out of the next steps from the MOP complete screen, this
screen will not display, regardless of configuration.
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Use the Heading and Description fields to configure the heading and body text that will appear on the
enrollment completion page. Use the Options Paragraph field to configure the text that will appear below
the PDF (if configured under the Miscellaneous dropdown) and the “Access Online Banking Now!”
heading.

Success
CreditUnion

O] © ® O] ® ®©

Eligibility Information Verification Signature Funding Credentials

That's it...You're Done! Heading

You are now set up for online banking for desktop, mobile web and our mobile apps. If you want, you |
can access your account online right now by selecting the 'Go To Online Banking' button below. Or, if ..
you would prefer using one of our mobile apps, select one of the links below. You can also download Descri ptlon
the New Member Welcome Kit, which includes information about your membership, our credit union,
and desktop and mobile banking. It also contains local coupons and a direct deposit form for your
employer.

NOTE: It might take up to 48 hours for your deposit to appear or be made available.

PDF Information and PDF Label
(Configured under Miscellaneous)

New Member Welcome Kit

Access Online Banking Now!

We've got options for our members. You can continue to online banking or download one of our

mobile apps for Android or the iPhone. OptionS Pa ragra ph

00@Q

i0S App Android App Online Banking

Miscellaneous

Typically, the final MOP screen will have a finish button (unless the member is directed to the Next Steps
or OB enrollment screens). Use the Finish Button Labelto configure the text on the final button. Use the
Finish Button URL field to configure a URL the user will be redirected to upon button click or upon the end
of the workflow.

For the OB Enrollment screens, use the /OS Store URL and Android Store URL to configure your online
banking mobile app store links.

You may choose to include a PDF for new members to view after successfully funding their
account/enrolling for online banking by checking the PDF Information checkbox. Upload a PDF file up to
15MB and use the PDF Label field to configure a label for the PDF. Use View PDF to open the PDF in a
new tab.

Testimonials

When editing a promotion set, the testimonials will be listed at the bottom of the screen. These
testimonials can also be updated/created through the CU Publisher product CU Info; however, selecting
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which testimonials appear (and the order of appearance) for a promotion set can be done only through
MOP Manager or submitting a request to the IRSC team.

Use the gear icon to edit the information in an existing testimonial. Use Create New Testimonial to
create a new testimonial.

f| Manager 2935
Membership Opening / mop3test / Edit Testimonial
Cancel
Upload Image Information
Name 45 max characters

Chandler Bing

Role 60 max characters

7N

Quote 300 max characters

I'm not great at the advice. Can | interest you in a sarcastic comment?

Preview

This is a live representation of how the testimonial you are entering will look on the Membership Opening home page
Chandler Bing
mn
I'm not great at the advice. Can | interest you in a sarcastic comment?

Delete

Deleting this testimonial entry is permanent and cannot be undone

On the edit screen, upload an image of the individual providing the testimonial. The recommended size is
300px by 300px JPG or PNG. (An image of a different size may be uploaded, but it will be resized, so a
square image is best suited.) Input their name in the Name field and their role or relationship to the CU in
the Role field. Enter their testimony in the Quote field. Select Publish to add the new testimonial.

Testimonials listed under the Active section will appear below the promotions on the promotional set
page. You may rearrange, activate, or deactivate testimonials by dragging and dropping the testimonial
into a new position in MOP Manager.

To delete a testimonial, select the gear icon to edit it, then select Delete. Select Delete again to confirm.

Promotion Configuration

You can configure promotions within a promotional set. All previously configured promotions will be
listed as available options when creating a new (or editing an existing) promotional set.
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You can select the pages icon to duplicate a promotion, select the gear icon to edit the existing
promotion, or use Create New Promotion to create a new promotion from scratch.

To delete a promo, select the gear icon to reach the edit screen, then select Delete twice to confirm.

To add a promotion to the promotion set, select and drag the promo from Available to Active. You may
also rearrange or deactivate promos by dragging and dropping to new positions.

Promotion Creation/Editor

The editor screen allows you to configure how the promotion appears on the promotional set landing
page and where the promotion links, whether that’s MAP/MOP, a custom form, or an external URL. Other
available configurations involve CBX information on how MOP accounts will be opened.

Promotion Info

Under the Promotion Info dropdown, you’ll configure some basic details regarding the promotion. Enter a
Promo Code that will be tied to the submissions for this promotion. The promo code will be displayed in
CBX within Tool #13 for MAP submissions.

For accounts created through this MOP promotion, specify the CBX employee ID to record as opening the
accountin the Account Opened by Employee ID field. The Employee ID must already be configured in
CBX. This will default to 96 for online banking.

Use the Branch ID field to specify the branch at which accounts/applications should be created. The
Notes field can be used to further explain the promotion in MOP Manager.

Content

Under the Content dropdown, you’ll configure the promotional text that appears on the promotional set
landing page. The text configured in the Title field is the large text that appears directly above the promo
tab. The Name field is the text that appears on the promo tab. The Heading field is the large text that
appears directly below the promo tab. The Heading Color field controls the color of the title and heading
text. The Paragraph field is the body text that appears below the heading. The Paragraph Color controls
the font color of the paragraph text below the heading.
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| want to... | , Title

Become an Owner Name

e
=

Success Credit Union Membership I} Heading

s nri.ng you for years to = -
come. Click the Apply now button below to get started withsepening your aragrap
membership!

Join Success Credit Union today, we look forward &

Join Now

Background

Under the Background dropdown, you’ll configure the required background image to display behind the
promotion information. Use the Background Image field to upload an image. Use the Graphic Wrapping
field to select which background wrapping option you’d like for the background image: repeat, repeat-x,
repeat-y, repeat-none, contain, or cover. You may use the Overlay Color field to add a color over your
background image. Use the color picker to select an overlay color and transparency level.
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step. If your application isnt auto-approved, dont worry, a credit union representative will follow up with
you to help you complete your membership.

Apply Now

Repeat-none

Applying for is easy! Just click ‘Apply eacl
step. If your application isn't auto-approved, don't worry, a credit union representative will follow up with
'you to help you complete your membership.

Contain Cover

| want to...

\ ay,,.i nstant approval!

Apply Now i Apply Now
> 3

Links

Under the Links dropdown, you’ll configure the promotion links. Promotions can have up to three linked
buttons: one for MOP/MAP or a custom form and two for external URLs. At least one of these link options
must be configured for the promotion.

If you check the Primary Link checkbox, you’ll be able to configure a button link to your MOP/MAP site or a
custom form. Select to link the application to the MOP site or to a Form Generator form. If you select a
form, you will need to select one of your custom forms from the dropdown. Use the Button Label field to
configure the text to appear on your linked button.

You can add up to two more URL links. Use the Link 1 and Link 2 tabs to configure these additional links.
To add the button link on the promotion page, check the Add Button for external link checkbox. Use the
Button Labelfield to configure the text to appear on your linked button. Add the URL to the External Link
field. If additional links are added, Link 1 will appear on the left and Link 2 will appear on the right of the
primary link.
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User Experience

The user experience will change based on your promotion set configurations and whether the user gets
sent to MAP or completes the account opening process. The examples below will describe both MAP and

MOP experiences.

If a promotion is linked to a custom Form Generator form, the user will be redirected to the custom form
workflow. If the promotion is linked to an external website, the user will be redirected to the website.

There are several scenarios where MAP would be submitted instead of MOP, including:

The user will start off the process on the promotional set page. If testimonials are configured, they will
appear on this screen below the promotion options. The user will review the promotion options and
select the application button (“Join Now”) to access the MOP/MAP. (Note: The text on this button is

Applicant has a non-member record at the credit union
Applicant is on the credit union’s blocked persons database
The joint applicantis a member of the credit union
Applicant failed license verification

Applicant failed Experian Precise ID

Applicant fails to meet MOP requirements

Applicant has frozen credit

Users cannot use the browser’s back button to return to the previous screen.
Viewing previous screens is only possible by selecting the back buttons on
the application/form itself, which do not appear on every screen.

configurable.)

27 | MOP Manager



Success
CreditUnion
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Become a Member Apply for a Mortgage Apply for a Loan

v
Success Credit Union Membership

e =

A i
Whether you're looking to save for your child's education OM&GS Credit Union ofrfus -~
a comprehensive range of savings vehicles to meet your n ill en eny competitive yields at

success, and your funds will be federally insured up toat le‘a moﬂbythe NCUA

Join Now

Why Success Credit Union?

=

James
SCU New Member!

Credit unions live by the philosophy of "People Helping People.” And that's how I felt when | came to
Success Credit Union to help with financing for a new car for my growing family. Thanks Success for
making the process so much easier than | thought. We love our new car!!

The user will review the promotion’s eligibility. If configured for the promotion set, the user may select the
button to view a popup with more information and/or the PDF icon to open the attached PDF in a new tab.
If eligible, the user will enter their email address and agree to begin their membership application.

Success
CreditUnion

©

Eligibility

BECOMING A MEMBER IS EASY

Before we begin, review the items you'll need.

Things you will need...

& social Security Number
0 Drivers License Number
& valid Email Address

Q Credit Card for Funding

& Proof of Eligibility

Who Can Join?

Click to View

Email Address *

To become a member of our credit union, you will need the
items listed above. [fyou have these items please check this
box and click continue.

I'm not sure if | am eligible

Before beginning the application, the user will view the USA Patriot Act notice.
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USA PATRIOT ACT

To help the government fight the funding of terrorism
and money-laundering activities, federal law requires all
financial institutions to obtain, verify, and record
information that identifies each person who opens an
account.

What this means for you: When you open an account, we
will ask for your name, address, date of birth, and other
information that will allow us to identify you. We may
also ask to see your driver's license or other identifying

documents.

Continue

Next, if configured, the credit report consent screen(s) will appear. The user will review the text and agree

to the credit pull to continue.

Credit Consent Screen

Success
CreditUnion

©

Eligibility

Consent to Access Your Personal Credit Profile

By clicking Accept, | authorize Success Credit Union to obtain my credit history. | understand that
Success Credit Union may contact me for additional information. Success Credit Union may obtain
information from others about me and give information to others, including but not limited to verifying
my identity and performing authentications as required by applicable local, state, and federal
regulations.

I authorize Success Credit Union to initiate an account-to-account transfer(s) from other financial
institution(s) | designate in order to fund my new membership account.

By submitting this application electronically, | agree to the same terms that apply to a signed
application. If there is a co-applicant on this application, that co-applicant has authorized the
submission of this application. This electronic submission qualifies as my signature. | understand that
I/we may have to sign additional documents before my new membership will be processed.

Do you autherize Success Credit Union to obtain your credit report and process this application for
credit union membership?

| AGREE

Experian ID Verification Consent Screen

Success
CreditUnion

@- i)

Eligibility

Consent to Access Your Personal Credit Profile

You understand that by clicking on the | AGREE button immediately following this notice, you are
providing "written instructions’ to Success Credit Union under the Fair Credit Reporting Act authorizing
Success Credit Union to obtain information from your personal credit profile or other information from

Experian. You authorize Success Credit Union to abtain such information solely for membership

opening with Success Credit Union.

| AGREE

Next, if configured, the user will verify their identity using their state ID. If configured, the user may have
the option to skip ID verification. In this case, a membership application would be submitted instead of
opening an account. If the user fails ID verification, they may be sent through MAP instead.
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Eligibility

Verify Your Identity

First, we need to verify you are who you say you are. This two-step process helps us prevent fraud and
protects our credit union and the members we serve. Your information will be stored securely and is
ONLY used for identity verification purposes

Step 1: Step 2:
Capture State ID

Take a Selfie

By clicking "Agree and Proceed", | confirm that | have read the Terms of Use and Privacy
Notice (the "User Terms") and | understand how CU*ANSWERS collects and processes my
personal information. By using this application, | signify my agreement to the User Terms
and | provide my explicit informed written consent for CUFANSWERS to process my
personal data, including biometric data (as defined under applicable law), for the
purposes of authentication and/or verification of my information. | understand that this
may involve the use of third-party systems and services and | hereby provide my express
and informed written consent for CUXANSWERS and Daon (and their third-party suppliers)
to process my biometric data subject to the User Terms. Learn more in our Privacy Policy

Terms of Use and Privacy Notice

Skip ID Verification

Good Job! Your Photo ID
passed Verification.

Information collected for your State ID will be pre-
populated into the rest of your application where
applicable.

Passed

State ID
Verification

v

After state ID verification, the user will reach the personal information form. Form fields include *first
name, middle initial, last name, *gender, *birthdate, *Social Security Number, *primary phone, work
phone, work ext., other phone, mother’s maiden name, driver’s license number, state where license was
issued, *US citizenship status, *address 1, address 2, *city, *state, *ZIP code, and *county.

An asterisk * indicates a required field. The required items will provide all the data
needed to create a membership using the MOP process.

NOTE: The user has already provided their email address.

If a custom Form Generator form was embedded in the promotion set, the user will continue filling in
form fields as required to advance to the next screen.

Success
CreditUnion

Information

First Name *

Gender *

O Male

O Female

(O Other

Personal Information

Please enter your information and select 'Next' to continue.
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After completing the form fields, the user will view a summary of the information they’ve provided. They
can click on any area to adjust their entries.

Success
CreditUnion

®

Eligibility Information

Your Summary

Please review your information and select 'Next' to continue. Click on any item below to edit it.

Personal Information

XX

11/11/1911 Other
Unmarried
Address & Contact
Address 123 xxx 111-111-1111
xxx, Ml 12345 =
= 2
Identification
SSN 111-11-1111 _
Citizen Yes

Account Information

Immediate family member of an eligible individual
XX

XX

If your promotion set allows joint applicants, the user is then asked if they’d like to add a joint applicant. If
added, the user will fillin the personal information form again with the joint applicant’s information. The
joint applicant will also be asked for ID verification.
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Eligibility Information

Information Complete!

. ©

Do you have a joint applicant?

You are allowed up to 2 joint applicants. If you are the only applicant, click 'Proceed to ID
verification' below.

Add a Joint Applicant

Next, we need to verify your identity by asking you 3-6 questions.

@ D verification is convenient.
@ There are only 3-6 questions.

@ Even if you don't pass, your application is still submitted.

Proceed to ID verification

If Experian precise ID is configured for the promotion set, the user will proceed to Experian verification.

The user will be asked a series of questions to verify their identity. (This will not appear if the promotion
set is configured to skip Experian verification if the user has completed license verification.)

Success
CreditUnion

©

Eligibility Information

Information Complete!
Next, we need to verify your identity by asking you 3-6 questions.

@ |D verification is convenient.
@ There are only 3-6 gquestions.

@ Even if you don't pass, your application is still submitted.

Proceed to ID verification
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Information Verification
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Information Verification

Verification for Test Tester ) .
Verification Complete

o

Thank you, your identity has been verified! Select
"Continue” to proceed with your application.

The following personal history questions must be
answered by Test Tester. Select the correct
answer for the following questions, then select
Next to continue.

What make is the car you secured a loan for in
the summer of 2008?

(O Honda
O Kia

(O None of the above

If the promotion set is set up as MAP or the user gets sent to MAP for another reason, the user will select

to submit their application.

Success

CreditUnion

Congratulations! Application Submitted

Your membership application has been submitted and will be reviewed by our Member Service
Representatives. You may wish to use your browser's PRINT button to obtain a copy of this
information for your records. Then click the "Finish" button to return to the credit union's website.

[ Print Copy ]

If the promotion set is configured for MOP and the user passes the MOP safeguards, the user will
continue the application process. If configured, the user will be asked to sign eDOC forms.
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Verification

Sign Documents

To complete your membership application, you
must review or sign the following documents.
Select "Continue' to proceed to your documents

N2
¥ Wlccess
0@\&0 e CreditUnion
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Verification Signature C
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—

View Or Sign Your
Documents

Listed below are one or more documents that you
need to view or sign. Once you've completed all
necessary documents, you can download a copy for
your own records. And don't worry, all documents
can be reviewed before signing.

Required to View/Sign: Test Tester

@ MOP Agreement

View & Sign AlL
® Don't Want to Sign/Upload

\2
o Uccess

() by 3
o?)l\ ® CreditUnion

=10

Verification

@ - ks

Signatura

Signing Complete

o

All documents have been signed successfully.
Let's continue.

After submitting the forms, the user will select Continue to open their account. The new member’s
account number will be displayed on the screen, along with the option to print the member card. Here the
member can continue or opt out of the next steps (either funding or online banking enrollment) and
advance to either the Next Steps screen (if configured) or the Finish Button URL.
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o®” uccess

0?’\1\0 ® CreditUnion
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—
Signature Funding .

You Are Now a Member!

o T e o o o o o o o o = oy

1 1
1 I
1 1
Your Member Number
| 1
: 3456789 !
4567
I Main Branch Main Branch Number I
1455 Lane Drive 1-800-499-3333
I Grand Rapids, MI 99999 Fax: 6716-444-9494 I

I o o o e e e o o o o -l

Print Card ‘

Congratulations on completing your
membership application and becoming a
member of Success Credit Union! In order to
finalize your membership, you must maintain a
minimum balance of $5.00 in your savings
account. Making your first deposit now by
credit card will allow you to set up your online
banking access and finalize your membership.

Continue to Funding

| prefer not to fund at this time.
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If the new member chooses to opt-out of funding/online banking enrollment from the MOP Complete
screen, they will advance to the Next Steps screen, effectively ending the MOP workflow. (This will skip
both funding and online banking enrollment screens when configured.) This screen will also appear when
opting out of funding from the Funding screen if the Online Banking Enrollment screen is not configured.

Success

CreditUnion

Funding Options...

Your membership is now opened review the options below of other ways you can fund your credit
union membership.

i . =
Come intoabranch! We'd  Callus a1 1-600-222:2222  Sign up for Direct Deposit

and one of our friendly d
staff members will help

finalize your membership
over the phone

We've got options for our members. You can continue to online banking or download one of our
mobile apps for Android or the iPhane.

000

i0s App Android App Finish

Branch Locations

000

Locations Phone Email

When the member decides to continue rather than opting out, they will advance to the Funding screen if
configured to display. The new member may be able to opt out of funding from this screen and advance
to the next screen, or they can fund their new account by credit card. If a range is configured, the member
will enter the amount they’d like to deposit. If a range is not configured, the deposit amount will be the
minimum required. They’ll enter and review their card information. After submitting the deposit, the
member can print a receipt before finishing the MOP workflow or continuing to enroll in online banking.

Success 6"1';09?' y Success
o : 3

re Funding
Funding

Card Information

Make )‘our ﬁrSt dEPQS it Please enter your credit or debit card infarmation below,
vou will have & chance o review everything before subrithing - -
L visa] @ ez

-
¥ B
! fled to Memberghi 3 " po AR AR s
o s e Card Number (0000-0000-0000-0000) *
35.00 Mo Fees 1231-2312:3123-1234 W
Expiratic PAR Y YY) *
e e ' q 2 09,2028 o
A 55.00 minimum depasit is required for membership. You can deposit up te $500.00
Deposit Amount * Security Code *
500 o 989 Qv

aur credit card aresider may teat shis trarsacton as 2 cash advance and applicabl fees may aapls
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Funding

Please review your deposit and payment information.
Make sure all credit or debit card and cardnolder information is comect before submitting
L

Depasiied o
Vaur Acceurs

$5.00

Hemberstip
Feea

No Fees

Pergonal Infermation

mMember Acoun 3456789 ared Expriralion 09/2024
Visa  Card Security LE
e A a1 234
Cardholder Information
Mame Test Tester  Addiess 123 Test 51

Test City, MI 49542

Success
CreditUnion

— ©)

Signature Funding

o
“0- -
WO
o

Deposit Successful!

Congratulations, your membership has been created and you have successfully funded your account
If you wish to print a receipt for this transaction use the button below. The final step is to set up your

username and password for online banking access.

NOTE: It might take up to 48 hours for your deposit to appear or be made available.

Print Receipt

Now that you are a member, let's set up your mobile and desktop banking access.

Continue to Credentials

If configured, the user will be able to enroll themselves in online banking. The member will create their
username, password, and three security questions. To create their online banking account, the member

will accept the user agreement.

* Success

—@— 00

Funding Credentialz

ot
@0 &
N
o

Create Username

Must ba between 1-20 cheracters

Are ol case sensitive

Can b both letters and nurmbens
Cennot contain epecial cheracters
Cannot start or end with a space
Cannot be all numbers

Cannot contain your account numkser
Cannot contain your first or [25t name

Usemames are NOT case sensitive. Basic guidelines are as follows:

Success
CreditUnion

o
‘4\0
‘1\0
B3

—a—©

Funding

Signature Credentials
Accept User Agreement

Please accept the User Agreement and select "Agree”

Online Banking User Agreement, Authorization
to Receive Electronic Statements and Other Disclosures,
and Electronic Bill Payment

Revised: November 16, 2015.

1 Tha We Ma 247 nnlina hankinn custam (harainafter rallad tha SYSTEM) ie nrauidad ae a sandra nf tha

After completing online banking enrollment, the member will be presented with the final MOP screen. If
configured, links to your mobile app and/or a link to the attached PDF will be displayed.
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Success
CreditUnion 1of1

Success
Credit Union

- n . 7498 Holland Drive
Signature Funding Credentials Hld. M 99508

616-494-9441

Requirement for Membership at Success Credit Union

e i ? 1 Thank you for your interest in becoming & member of our credit union. In order to become a
That's it...You're Done! member as Success Credit Union, yeu must be Thera are many variations of passages of
Loram Ipsum available, but the majority have sifered altoration in some form, by injectad

You are now set up for online banking for desktop, mobile web and our mabile apps, If you want, you hurmer, or randormized words which don' look even slightly believable. If you are going 1o use a
H i passage of Loram Ipsum, you need 1o be sure thera isn't anything embarrassing hidden in the
can access your account online right now by selecting the 'Go To Online Banking' button below. Or, if middle of text. All the Lorem Ipsum generators on the Internet tend to repeat predefined chunks.
you would prefer using one of our mobile apps, select one of the links below. You can also download as necessary, making this the first true generator on the Internet. It uses a dictionary of aver 200
the New Member Welcome Kit, which includes information about your membership, our credit union, Latin words, combined with & handful of madel sentence structures. to generate Lorem Ipsum
and desktop and mobile banking. It also contains local coupons and a direct deposit form for your whioh laaks reasonable. The generated Lorem Ipsum is therefora ahways free from repefition.
2 L aimploger i P s injected humor, or non-characteristic words. It uses a dictionary of over 200 Latin words,

combined with a handful of model sentence structures, to generate Lorem Ipsum which looks
reasonable. -Success Gredit Union.

NOTE: It might take up to 48 hours for your deposit to appear or be made available. Why become a member?
+ Some points we'd like to make.
N + And another point to may why
New Member Welcome Kit John Simith, CEQ Suceess Credit Union
o
ASSY7; //

Access Online Banking Now! TnaEone

=

We've got options for our members. You can continue to online banking or download one of our
mobile apps for Android or the iPhone

i0S App Android App Online Banking

Membership Application Requests in CBX

If a promotion setis not set up for MOP or an applicant fails to meet all the requirements to successfully
complete MOP, a membership application will be submitted to CBX to be worked.

Working Membership Applications

For successful MAP submissions, the available information will be sent to CBX as a membership
application in Tool #13 Work Online Banking Apps/Requests. This application will include the promo
code for the promotion to which they applied and if they failed the Experian Precise ID scan.

Within Tool #13, employees can review the membership applications. Use the Display only field to filter
the results to display only request type MA — Membership Application. From this screen, employees can
approve the application to create a new membership, request a credit report be pulled on the applicant,
deny the application, save it for further editing and review, or other options outlined on the next page.

If an application comes in with the same social security number as an existing member or non-member
at your credit union, it will appear highlighted. Use the Inquiry feature to learn more and follow your credit
union procedures.

Membership Applications from Online Banking (Tool #13)

‘:8" Membership Applications from Online Banking

Request # 000000| Lastname starting | | Requestdate staring (00000000 &
Options... -

App # Application Name Home Phone Cop  Rel App Date Email Reference Other Information
Code
01 M1 3/16/2026 Possible duplicate r
01 Mi 3/16/2026 MAP/MOP Application
01 3/03/2026 MAP/MOP Application
01 Mi 3/01/2026 MAP/MOP Application
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To work the membership applications, launch Tool #13, select the application from the list, and choose

the Work option.

Membership Applications from Online Banking (Tool #13 > Work)

m“' Membership Applications from Online Banking

Request# | Last name starting Request date starting

options. -

App # Application Name Home Phone Corp Rel App Date Email
Code

m o 3/03/2026

Approve

Change

Deny

Delete App

View

Look up

Request credit report
View credit report

Non-member notes

Reference Other Information

MAP/MOP Application

Options. -

This screen is the hub for working a membership application. From here, the credit union employee has

several options.

Option Description

membership number, and print forms.

Approve Run an OFAC scan on an applicant, select a greeting, assign a

Change Run the application through a blocked persons scan and access the
application to edit or add more details to it, including items that are not
required by MAP such as department/sponsor # or code word.

another account.

Deny Deny the application.

Delete app Delete the application.

View View the details of the application (inquiry only).

Look up Access Global Search to research if the applicantis a joint owner on

Request credit report | Request a credit report on the applicant.

View credit report

View a credit report that has been pulled for the applicant.

Non-member notes

Access the non-member notes screen where you may view existing notes
and add new notes to attach to the non-member record.

Approve and Create Membership

To approve an application, select the application from the list and select Approve. An OFAC scan will be
run on the applicant. Optionally, select an Individual Mailing Greeting and a Household Mailing Greeting

or select Skip.

Select Create Membership to create a member account. You’ll be able to enroll the new memberin a

household and print new membership forms.
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After creating the account, you will return to the original application screen without the approved
application. Use the Back button to return to the original Work with Online Banking Requests screen to
approve your next application.

Change Application Details

To add additional details to an application and to run a blocked persons scan on the applicant, select the
application from the list and select Change. A blocked persons scan is run on the applicant’s Social
Security number. After moving past the scan, you can make any changes to the application details and
use Update to save them.

Deny

To deny an application, select the application from the list and select Deny.

Select Save primary applicant information as a new non-member record if you wish to retain the
information in the non-member file and click Confirm.

You will enter the denial application screens. Select a Notice Type. You may click Cfg Denial Notice
Types to configure a new Notice Type for denying membership applications. It is recommended that you
have these configured prior to denying a membership application.

Select Accept to complete the denial.

Look Up Applicant

To see if an applicant is already in your system (as a joint owner, for example), select the application from
the list and select Look up. This takes you to the global search where you can search by social security
number, name, or another field provided.

Request Credit Report
To run a credit report on an applicant, select the application from the list and select Request Credit
Report. Run a credit report as you would for any membership application.

Activating Online Banking for a New Member Application

IMPORTANT NOTE: Approving an applicant to be a member does not
automatically allow this member to log on to online banking.

To activate online banking for your new member and set up a temporary password for the member, use
the reset password process accessed via Tool #14 Member Personal Banker, then Online Banking/ARU
(activate, change PIN/password; view password history).
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view password history))
(-_,‘8} Update Online/Mobile Banking Access

Verify Member
Password History Username

PIB

Member Information

Member Access

Update Online/Mobile Banking Access (Tool #14 > Online Banking/ARU (activate, change PIN/password;

Date the member last logged into online banking 000000 Activate online banking

Date the member accepted the online banking use agreement 000000 Reason

Member has a PIB profile

Reset/Delete Options

Reset password |[_] Delete security questions [ Delete username Submit

Be sure to confirm the member's identity before processing a reset/delete

Your MSR must check the boxes (as indicated above), then use Submit. On the next screen, select to
either reset the password to the generic temporary password format or assign a custom password. Then,
select Reset Credentials, so the member can use the temporary password to log into online banking.

Reset Online Banking Credentials (Tool #14 > Online Banking/ARU (activate, change PIN/password; view

Reset Credentials

(‘8’" Reset Online Banking Credentials

password history) > Reset password > Submit)

[C] Reset password to birth/charter year and first 2 letters of last name/company name (all caps)

Reason code E

[J Assign a custom password

If yes, new custom password :]

Member will have until 5/13/2026 at approximately 12:00:00 to log into online or mobile banking and change this password.

This password will not expire in the standard 24 hours but will instead expire according to your credit
union’s configuration in the # of days a new member has to log into online banking (1-7) field on the
Online Banking Password and Security Settings screen (via Tool #569).

Tool #569 > Online Banking Password and Security Settings

Cﬂ" Online Banking Password and Security Settings

CorplD 01

Password/Username Settings

[ Enforce complex passwaord (will force password change unless password is already complex) [] Force member to set up a username for logging in

# of password retries allowed before the account is locked 3 Minimum length for password (8-10)

Expire stale passwords after days of non-use (Max=90, Never expire=999)

This formula is used for temporary passwords (password resets & new members): Birth year & first 2 letters of last name (all caps)

New Members and First Time Users

Allow first-time setup via | Do not allow

[# of days a new member has 10 log in to online banking ] # of hours before first-time password/password reset expires 24
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Auditing New Memberships

For successful account openings, you can review new memberships submitted via MOP by using the All
Memberships dashboard. Use Tool #553 New/Closed/All Memberships Dashboard and look for
memberships opened by the employee IDs configured for the promotion (see page 24). By default, this is
96 for online banking.

Open-Closed Memberships (Tool #553)

- -
Q& Open-Closed Memberships Selected
Export From |Feb01,2026 @& | 10 |May052026 @5 Status - | Gender v
[ X ml [ y 05, H] [opened l [ Both l Records analyzed
Employee ID Online Banking Branch
Member Connect poy Closed 0.0%
Analysis
|0pt|cms . v\
Web Version
Account #  #Accls Name Date Opened Date Closed Gender Emp ID Branch ZIP Code
Power Line 1 Mar 12,2026 F 96 1
1 Apr 03,2026 F 96 1

Within MOP Manager, you can find the account numbers opened for new MOP memberships. Access the
Sessions section and sort by Completing MOP to view sessions resulting in membership creation only.
Select the eye icon next to the account to view the account number opened for that session. Then, you
can use member inquiry in CBX to search for the new account.

Session Data in MOP Manager

Session is in DEMO mode

9 Session passed Experian Verification

[ -l-; Session opened account: ]

Session 6xbM8YjlGd

Started
2026-04-14 20:18:10

User Journey @
eligibility
creditconsent
experianconsent
information
verification
verification-complete - passed
signature-intro
signature

g
card
funding
enroliment
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