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The CU*Answers Internet Retailer Support Center team is here to assist at any
time. Find us, contact us, and learn more via The Store | The Website | Email
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IM247 Mobile Overview

When IM247 Mobile is first launched, you’ll see your app with the icon, app version, and icons for the
enabled platforms (I0S/Android). Select the app to move to the main menu screen.

The IM247 Mobile product is separated into 3 customizable sections: Colors & Branding, Layout & Menu,
and Product Options. A preview of the mobile app will appear to the right of the customization menus.
Customization options function very similarly for all sections of IM247 Mobile.

Al 100% B

Mobile 8.0 @

Manage Money '
l!_iké a Pro. -

Colors & Branding be;sonal, predictive,
angd proactive

financial guidanc'é s

Light & Dark Mode Colors >
More Info
Light & Dark Mode Appearance Setting > J
| (-
N
Apple & Google Store Images > ¥ Branch Information >
B New Credit Card! >
Layout & Menu A Add OLB Transfer Control Acct >
Home Tab Banner Ads > Popular Forms
Home Tab Widgets > ™ Apply here for an Auto Loan -,
Click here to spply for 8 new auto loan
Accounts Tab > >
otificatian.
Move Money Tab > @ Account Request >
" AZA today!
f 0] ) = =
—
Contextual Menus >

iPhone 15 ¥

Product Options

Mobile Check Deposit >
Card Controls >
eStatements >
Assist >
Branch Information >

In the top of the navigation banner of IM247 Mobile, you can select Analytics to view information about
the number of downloads and logins for your mobile app.

# | [8) IM247Mobile A7 Andlyies 2822 g

h_d

Opening in a separate tab, the Analytics page displays information in three sections: App Downloads,
Logins, and Homepage Ads.
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[8) IM247Mobile  Analytics & Pt ogas

App Downloads @ Logins @ 11/21/2025 - 2/19/202€

Total: 33

a

@ 05 Downloads (0, 0%)

@ Android Downloads (33, 100%)

Last 90 Days - Last 60 Days -

Homepage Ads @

Total

Preview = 4 Link Type Destination Platforms Revisions Taps

The App Downloads section displays a pie chart of the downloads for IOS and Android platforms, with the
total number of downloads displayed to the right of the chart. Hovering over a section of the pie chart will
show the number of downloads for the platform. The chart can be filtered to display the data from
yesterday, over the last 7, 14, 28, or 90 days, or all time.

The Logins section displays a chart of boxes with days of the week on one axis and 2-hour segments of
the day on the other axis. The darker the box is, the more logins there were during that time of the week.
Hovering over a box will display the actual number of logins for that time of the week. The data in this
chart can also be filtered by the last 7, 14, 28, or 90 days or all time. This information may be useful for
planning to push changes to the app content during a low-traffic period.

The Homepage Ads section displays your homepage banner ads with a preview, the link type and link
destination, the active platform(s), the number of revisions to the ad, and the total number of times the
ad was selected causing the link to launch. This provides you with key engagement markers to track how
successfully your ads are performing with your members. Selecting Full Breakdown will display stats for
both active and deleted ads.

You may select Print to print the screen view. Please note, the login chart will not display the number of
logins when printed.

Image Upload Requirements

Within IM247 Mobile, there are several options to upload your own images as banners or even
credit/debit cards. IM247 Mobile requires specific image dimensions and formats for different image
fields. Any images that do not match the required dimensions or format will not be uploaded.

Plastics images must be PNGs. All other images can be PNGs or JPGs.
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Storefront Images

You can customize your app store images via Apple & Google Store Images (under Colors & Branding).
IOS and Android have different image size requirements. To learn how to configure App Store Images, see
page 10.

10S

For the Apple app store, there are 3 different devices for which images may be set up. For iPhone 6.5”, up
to four images of 1284px by 2778px may be uploaded. For iPhone 6.7”, up to four images of 1290px by
2796px may be uploaded. For iPads, up to four images of 2048px by 2732px may be uploaded.

Android

For the Google app store, phone images must be 1440px by 2560px. The feature graphic must be 1024px
by 500px.

Banner Images

Banner image uploads appear in the Home Tab Banner Ads, Mobile Check Deposit, Card Controls, and
eStatements sections of IM247 Mobile.

In order to support the tablet view, all banner images must be 3072px by 1200px. However, the image will
not be resized for mobile view. As the width of the device screen changes, the cropping of the image will
change. Despite the large size requirement, the important content of the image should be limited to the
“safe area” of the smallest device viewport.

The “safe area” is 1410px by 1128px in the top center of the image. Every banner image upload field has
the option to toggle on/off the Safe Area Overlay. When on, this overlay highlights the minimum screen
size in green. The surrounding area highlighted in red is overflow. Use this overlay to ensure important
content will be visible on all devices.

To remove a bannerimage, select Remove Image.

Upload a unique feature banner image if you'd like 10 brand this feature unigue to your Credit
Union. Branding a feature can help it stand out to your members!

Feature Banner Image (Must be 3072 x1200px)

@ show Safe Area Overlay

Learn more about Banner Ads.
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Plastics Images

Images for your debit/credit card can be uploaded in IM247 Mobile via either the Card Controls section
(under Product Options) or the Card Widget (under the Accounts Tab in Layout & Menu). Updating a card
image in one feature configuration will automatically update the other. Card images must be a PNG of
450px by 282px.

If no images are uploaded, unbranded default images will be used.

Preview Limitations

While editing within IM247 Mobile, a preview of the mobile app appears on the right side of the screen.
There is a dropdown below the preview allowing you to change the preview to different devices. Next to
the dropdown, there’s also an icon allowing you to view the preview in a separate window. However,
these previews have limitations.

Loan Payment /

Did you know that
your Success Credit

Union Loal ight
qualif),r?iw.l
More Info s

¥ Branch Information >

IE New Credit Card! ?

A Add OLB Transfer Control Acct >

Apple
iPhone 15
IPhone 15 Plus
iPhone 15 Pro
iPad Pro
iPad Pro (landscape)
Android

Galaxy 524

Pixel 8
Pixel 8 Pro

iPhone 15 v]

The previews display only the main tab menus and the contextual menus. The buttons and links will not
work except for the account buttons and ‘+’ icon on the Accounts tab, which will display the contextual
menus. The Card Controls, eStatements, Assist, and Branch Info screens can be previewed only within
the editor. These screens cannot be reached in the pop-out preview.

For the Mobile Check Deposit, the preview for the landing screen is available only in the editor after
selecting one of the dropdown options in IM247 Mobile. The Tips, Select Deposit Account, and Check
Deposit History screens cannot be previewed.
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Menu Item Button Configuration

Many of the configurable fields in IM247 Mobile include link buttons or menu items. These menus have
the same configuration options (with a few additional options for specific features). All menu items are
configured to have a Button Icon, Label, and Link Type. Button Icons are selected from the dropdown list.
Some menu items also allow for a configurable description.

Edit Menu Item

Button lcon

<o -

Label
Form|

Description

Link Type

Custom Form v

Form

Select Form v

Passes the member's account number to Request Center to verify the
request came from an authenticated session.

Cancel

Link Type options include custom URL, custom mobile app, feature launch, and custom form. (Some
menu item button configurations have additional Link Type options.) Additional fields will appear
depending on the Link Type chosen.

Feature launch and custom form Link Types have a related dropdown field. The dropdown for the feature
launch option lists all the available features that can be opened upon the click of the button.

Mobile Only Features Change Usemame Loan Storefront Credit Card
Card Controls Check Stop Payment LoanPay Express
eStatements Contact Preferences Login History
Assist Contact Us Money Map
Branch Info Debit Card Roundup Overdraft Services
Deposit Check Dividend & Interest Summary Password History
Message Center Download Account Activity Pay Anyone
Credit Scores eAlerts Personal Information
Coupons EULA Hub PIB

Web Features Favorite Accounts Printed Statement Styles
ACH Transactions Favorite Features Profile
Automatic Check Transfers Helpful Links Quick Transfer
Bill Pay Loan Madification Savvy Maney
Branches Loan Rate Board Schedule Transfer
CD Secured Loans Loan Storefront 1 Share Draft Loans
Certificate Rate Board Loan Storefront 2 Share Rate Board
CFS Investments Loan Storefront 3 Share Secured Loans
Change Appearance Loan Storefront 4 Skip A Pay
Change Password Loan Storefront 5 Tiered Services
Change Security Questions Loan Storefront Auto Loan View/Edit Scheduled Transfers
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A URL field appears for custom URL Link Mobile app identifier fields appear for the custom
Types, along with an option to open the link mobile app Link Type.
within the mobile app.

Link Type
Link Type )
Custom Mobile App hd
Custom URL v
Android App Identifier
Custom URL

i0S App Identifier
Open within Mobile App

Do not enable opening within app when using for Phone, Text, or
Email. [tel:000-000-000] [sms:000-000-000]
[mailto:someone@example.com] i0S Store URL

Cancel

To rearrange the order of links, select the hamburger icon (=) and drag the link. Select the gear icon (Q)
next to a menu item link to edit it. From here, you may delete it by selecting the trashcan icon and
confirming.

Colors & Branding

The Colors & Branding section of IM247 Mobile allows you to configure the coloring of your mobile app
and the images displayed in app store listings. Different color schemes can be chosen for light mode and
dark mode on devices. Note that any changes to these configurations will not go live until the mobile app
is updated. An app update can be expedited by ordering a Mobile App Branding Update via the store.

App Colors

To configure the app color scheme, select Light & Dark Colors. You’ll be able to set primary, secondary,
and background colors for both light and dark mode. For more information on color guidelines, select the
Light & Dark Mode Color Guidelines button.

Color Affects...

Primary Color The primary color appears as the background color for the header/footer.
This color also appears in select text, including the icon of puck buttons
and the balance numbers in the card and loan widgets.

Primary Font Color This color appears as the font color for the header text as well as the
outline of the profile picture.

Secondary Color The secondary color appears as the fill color for buttons and the outline of
unfilled buttons.

Secondary Font Color This color appears as filled button icons/text, including home tab grouped
links widgets’ icons.

Background Color The background color is the background behind widgets.
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Color Affects...

Background Font Color This color appears for text directly on the background (i.e., not in widgets),
such as on the Mobile Check Deposit screen.

Note: the main font color, widget background color, and links widget icon color (other than home tab
grouped links widgets) cannot be configured.

Dark Mode Appearance Setting

The dark mode appearance setting must be enabled for any configured dark mode colors to take effect
when a user’s device is set to dark mode. To enable dark mode colors, select Light & Dark Mode
Appearance Setting. Check the boxes to enable dark mode appearance in I0S and/or Android. Select
Publish to save changes. When enabled, the dark mode colors will take effect when the device settings
are set to dark mode or when the user manually changes their Appearance Settings to dark mode in the

app.

Note that enabling dark mode will take effect immediately. If changes to the configured dark mode colors
are needed, wait until those updates are published with an app update before enabling the dark mode
appearance setting.

App Store Images

To configure app store images, select Apple & Google Store Images. Select the operating system for
which you’ll configure app store images. For each device size, you’re able to upload up to 4 images
(except the Android feature graphic). App store image uploads have specific requirements; see Storefront
Images on page 6 to learn more.

There’s an option to view examples of financial storefronts by selecting Storefront Examples. You may
also preview your own app storefront by selecting View Preview.

Select Publish to save your changes. The new app store images will go live with the next app update.

Note: The app store text cannot be configured by your credit union.

Layout & Menu

The Layout & Menu section allows configurations on the different tabs of the mobile app (except the
deposit tab), along with banner ads and the contextual menus that appear when an account is selected.
(Tabs are the options in the app footer: Home, Deposit, Accounts, Move Money, More.) Each of the
configurable tabs supports Menu Item Button Configuration (see page 8).

Home Tab Banner Ads

The Home Tab Banner Ads section displays active and archived banner ads. The active ads rotate on the
top of the home screen of the mobile app.
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# | [1) IM247Mobile o mdpes e (S

IM247 Mobile / Mobile 8.0 / Home Tab Banner Ads

100% =
Back o
Banner Ads
your next
MOP: ihmzdhaepg (MOP) 1,
ﬁ‘ & % (Opens in App) Q payme“t |
=
-
know that &
%  Native Feature Launch: Transfer Money
@i & % (Opens in App) o
JEs%  MOP: ihmzdhaepg (MOP)
‘“{jn_‘? & % (Opens in App) o
[ L
- \
\f—_'f Branch Information >
‘Web Feature Launch: Loan Rate Board a
& % (Opens in App)
El MNew Credit Card! >
O A¢  Add OLB Transfer Control Acct >

. . Popular Forms
Web Feature Link: Skip A Pay
& & (Opens in App) e

&

Apply here for an Auto Loan >

Click fere to apply for 8 new auto foan

Click here to submif fravel notification.

New Banner Ad e Travel Notification >
(o,

. Account to Account Reguest >

Complete form to setup A2ZA foday!

Banner Ads Archive

f o]

Deposit Accounts Move Maney Mare

iPhone 15 >

To reorder the appearance of active ads, select the hamburger icon (=) next to the ad and drag it to

change the order. To edit an existing ad, select the gearicon (0) next to it. To create a new banner ad,
select New Banner Ad.

On the ad editor screen, you are able to upload an image. Learn about the image upload requirements for
Banner Images on page 6.

You also have the option to attach a link to which users will be redirected when they click the image. This
link configuration is similar to the Menu Item Button Configuration; however, there are two additional Link
Type options: feature link and membership opening, which both have related dropdown fields. All Link
Types, except no link and custom mobile app, show an additional configuration flag to allow the link to
open within the mobile app. This flag will always be checked for feature launch and feature link.

Link Type

Custom URL -

No Link
Custom Mabile App

Feature Launch
Feature Link

Custom Form
Membership Opening
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You’'ll be able to select which OS platform(s) the banner ad should appear on (IOS and/or Android).

You’re also able to schedule banner ads to appear over a configured period. You may set both a Start
Date and End Date, only the Start Date, or neither. The ad will appear on the configured Start Date (or
appear immediately if none is configured). The ad will expire following the configured End Date and will
display greyed-out in the ad list with a red calendar icon. If no End Date is configured, the ad will be
displayed indefinitely until manually archived or deleted.

Select Publish to immediately publish the ad. When editing existing ads, you may select Archive This
Banner to archive the ad or Delete This Banner Ad to permanently delete the ad. Archived banner ads
can be reactivated by selecting the up-arrow icon (“I*) next to them.

Home Tab Widgets

The Home Tab Widgets section allows you to customize the widgets that appear on the home page of
your mobile app. You may add 1 Mobile Alerts Widget, 1 Social Media Widget, 1 Regulatory Widget, and 1
Support Widget. Multiple Links and Grouped Links widgets are supported.

The order of the widgets on the home page can be changed by selecting the up and down arrows on the
widget. Widgets can be removed by selecting the trashcan icon.

Many of these widgets (except for the Mobile Alerts and Social Media Widgets) involve Menu Item Button
Configuration.

° °
Links Widget
Links Widget
\é Branch Information
.. branchinfo Q
New Credit Card!
- ]
I: credit-card-storefront Q
»  Add OLB Transfer Control Acct o
https://forms joinmycu.com/afghiwokhs/mobile/iframe
Add a Link
%

Add as many links as desired to a Links Widget by selecting Add a Link. Select the gear icon to edit an
existing menu item button. To rearrange the order of links, select the hamburger icon and drag the link.
Learn about the Menu Item Button Configuration on page 8.
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Grouped Links Widget

Grouped Links Widget

Popular Forms Vd

Apply here for an Auto Loan
=21 pply c
autc-loan-storefront

+ Travel Notification Fel

hitps://forms joinmycu.com/bletxgmmagc/mobile/iframe

Account to Account Request
https:/fforms joinmycu.com/fiozcgfigvg/mobile/iframe

Add a Link
A |
Unpopular Forms ya
International Wire Transfer
e T rcaxdmmabie o
https:/fforms joinmycu.com/dlnugxdrww/mobile/iframe
Credit Limit Increase Request
) ! mitnerease Request R e
hitps://forms joinmycu.com/dkyicngmto/mobile/iframe
Add a Link
™~ B
Add a Link Group
R |

The Grouped Links Widget is nearly identical to the Links Widget except that it allows you to categorize
menu item buttons by grouping them and adding headings. The Grouped Links Widget also has a different
appearance on the home tab than the Links Widget.

You can add several groups of links within the same widget. Select Add a Link Group to add a new
section of links to the widget. Select the pencil icon at the top of a group of links to edit its heading. You
can add as many menu item buttons as desired to a group of links. Learn about the Menu Item Button

Configuration on page 8.
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Mobile Alerts Widget

Mobile Alerts Widget t o

MEMEBER NOTICES

R |

The Mobile Alerts Widget displays any active alerts configured in the CU Publisher product Mobile Alerts.
(Learn more about Mobile Alerts.) If no alerts are active, the widget will display notifying the member
there are no active notices.

You may select the gear icon to edit its heading. After selecting the gear icon for the Mobile Alerts Widget,
you may also upload a header image. The image upload does not require a specific size; however, it is
recommended to be a 260px by 200px PNG or JPG for the best clarity.

Social Media Widget

Social Media Widget

This widget will display social media links that are configured in CU Info.

O T |

This widget cannot be edited. It contains the information configured in the CU Publisher product CU Info.
Only the icons will be displayed; any configured labels will not be displayed.
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Regulatory Widget

Regulatory Widget

SUCCESS CREDIT UNION

Success Credit usal Hawsing Lender.

Yaur savings feder
the full faith and cr

MASSACHUSETTS CREDIT UNION SHARE INSURANCE
CORPORATION.

| come |

| CUA Website |

| Online Banking User Agreement |

This widget will display regulatory information configured in CU Info.

Optional Links (Up 1o 4)

The text displayed in this widget is configured in the CU Publisher product CU Info. You can add up to four
optional menu item link buttons. Learn about the Menu Item Button Configuration on page 8. These links
will display as wide buttons at the bottom of the widget.

Support Widget

Support Widget o d

SUPPORT CENTER

UP TO DATE
Schedule Branch Visit |

Wide Buttons (Optional, Up to 2)

Round Buttons (Optional, Up to 3)

You may select the gear icon to edit the widget heading. You can configure the Support Widget to include
up to 2 wide buttons and up to 3 round buttons. Learn about the Menu Item Button Configuration on page

8. All other information on the widget (the app version and app data reset option) is non-configurable.
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Accounts Tab
The Accounts Tab section allows you to customize a few features of the mobile app’s accounts tab.

The accounts tab will always display a list of the member’s open accounts. The menus displayed when
selecting an account from this list can be configured in the separate Contextual Menus section of IM247
Mobile.

The Welcome Widget section allows you to add menu item buttons that will appear when the plus ‘+’ icon
at the top of the accounts tab is selected. To add a menu item button, select the plus ‘+’ icon and choose
a Link Type. Learn about the Menu Item Button Configuration on page 8.

You then have the option to add several widgets below the list of accounts: the Card Widget, the Loan
Widget, and the SavwyMoney Widget. Enabling the Loan Widget is as simple as checking the Enable Loan
Widget box.

The SavvyMoney Widget can be enabled by checking the Enable SavvyMoney Widget box if you have
SavvyMoney integration. (Visit the store to integrate SavvyMoney.) Users will be able to view their credit
score as it’s automatically updated weekly. They’ll also have the option to manually refresh their score
every 24 hours.

To enable the Card Widget, check the Enable Card Widget box. You have the option to upload images for
your plastics. Learn more about Plastics Images on page 7.

Move Money Tab

The Move Money Tab section allows you to customize the entire Move Money tab of the mobile app. You’ll
be able to configure up to 3 menu items as puck buttons to appear as large, circular buttons at the top of
the screen.

Along with the puck buttons, you are able to configure grouped links widgets. These groups do not
support headings; however, the different group widgets are separated with background space on the
screen. To add a new group of menu item links, select Add Group. The order of groups of menu item links
can be rearranged by selecting the up and down arrows for the group. A group can be deleted by selecting
the trashcanicon.

Learn about the Menu Item Button Configuration on page 8.

More Tab

Similar to the Move Money tab, the More tab is entirely customizable, with the option for 3 puck buttons
and link groups. These groups do not support headings; however, the different group widgets are
separated with background space on the screen. To add a new group of menu item links, select Add
Group. The order of groups of menu item links can be rearranged by selecting the up and down arrows for
the group. A group can be deleted by selecting the trashcan icon.

Learn about the Menu Item Button Configuration on page 8.

Contextual Menus

The Contextual Menus section allows you to customize the menu item links that appear when an account
is selected on the Accounts tab. You are able to configure different menus for each account type:
savings, checking, loan, credit card, certificate, 360 mortgage, escrow, investment, and OTB loan.
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To add a menu item button to a contextual menu, select the plus ‘+’ icon and choose the Link Type. Learn
about the Menu Item Button Configuration on page 8.

Product Options

The Product Options section allows you to customize the mobile app a bit deeper.
Previewing the Product Options section is a bit more limited than the Layout & Menu section.

The Card Controls, eStatements, Assist, and Branch Info screens can be previewed only within the editor.
These screens cannot be reached in the pop-out preview.

For the Mobile Check Deposit, you can only preview the landing screen configs in the editor after
selecting one of the dropdown options. The Tips, Select Deposit Account, and Check Deposit History
screens cannot be previewed.

Mobile Check Deposit

This section allows you to customize the Deposit tab of the mobile app, which displays the past 30 days
of mobile check deposits and allows users to submit new deposits.

This tab supports a banner image. Learn how to configure the Banner Images on page 6.

You are also able to configure the feature itself, including the landing page text, 3 optional tips, the ability
to display user limits, and the More Information pop-up on check deposit history.

Landing Screen Configuration

You are able to configure the various landing page options of this feature that will display to users
depending on the feature’s activation for that user: Feature Deactivated, User Unregistered, Registration
Pending, Registration Accepted, and Registration Rejected.

Each screen configuration allows a heading and description. Several also include the option to configure
text for a More Info pop-up (except the Feature Deactivated and Registration Accepted screens). The
various landing page options display different text on the enrollment button. The Registration Accepted
screen is what enrolled members will see every time they access the Deposit tab.
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Feature Deactivated

il F100%

Deposit a Check @

Service Temporarily Down

'We apologize, this feature is temporarily down. Please
1ry again later.

User Unregistered

il 100%

Deposit a Check

Mobile Check Deposit

Success Credit Union is excited to offer it's members
remote check deposit using your smartphone. The
service is free. No need to mail in your check or come
into a branch. Registration is easy, simply tap on the
Register button and you'e done!

More Info

Registration Pending

T 100% =

Deposit a Check @

Mobile Check Deposit

Success Credit Union is excited to offer it's members
remote check deposit using your smartphone. Your
registration is currently pending. Check back later!

More Info
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Registration Accepted Registration Rejected

ol F100% E il F100%

Deposit a Check Deposit a Check

Mobile Check Deposit

Success Credit Union is excited to offer it's members Service Unavailable

remote check deposit using your smartphone. The

service is free. No need to mail in your check or come We are sorry to inform you that you currently do not
into a branch. Registration is easy, simply tap on the qualify for this service. If you feel this might be an error,

Register button and you're done! please contact us.

e $250.00 on 7/1/2020

n Review ?
I's $250.00 on 6/30/2020 >
n Review
o $300.00 on 6/18/2020 >
Phmim s o

Tips Screen

The Tips section allows you to configure the three optional tips that appear during the process of
submitting a new mobile check deposit. If you do not configure text for a tip, the tip will display as an
empty box.

Tip #1 appears after the user has taken a picture of the front-side of the check. Most credit unions use the
Tip #1 field to give instructions to users on how to capture the backside of the check.

Tip #1

Endorse the back of the check with 'For
Mobile Deposit at Success CU Only".

Now take a picture of back side of your check.

Next
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Tip #2 appears when the user reviews the deposit, Tip #3 appears on the submission success
just before submitting it. You may find it useful to screen. The Tip #3 field may be helpful to instruct
configure the Tip #2 field to urge users to confirm members to keep their check until after the
the correct account was chosen. deposit has been reviewed.

Review Your Deposit X Deposit Submitted

Please confirm the deposit amount and deposit
account before submitting.

Deposit in Review

$100.00

Deposit Amount
$2.00

Deposit Account
000 Disney Fun

Tip #2

Deposit Date
II_I 4 '
Hold onto the check for a week in case we
need to review it. After that time, be sure to
destroy it.

Select Deposit Account Screen

The only configurable option on this screen is to enable the ability for members to view their mobile
check deposit limits. If the Show Limits Modal box is checked, when submitting a new check deposit, the
user will be able to view their mobile check deposit limits by selecting the ‘?’ icon on the screen where
they select their deposit account. These default limits are configured in CBX via Tool #1655 RDC
Enrollment Configuration. Individual limits can be adjusted via the RDC Enrollment option in Tool #14
Member Personal Banker.
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11:12 3\

New Check Deposit

021 Christmas Club
$5.00

022 Reg Checking
$9,984.75

023 Reg Checking
$5.00

079 New Checking 2
$115.00

088 Standard Checking
$233,915.94

089 Qd Checking
$1,282.00

510 New Car Loans
$7,600.00

Check Amount

o ]

Continue

11:12 N\

New Check Deposit

021 Christmas Club

$5.00

022 Reg Checking

$9,984.75

023 Rea Checkina

$5.00

079 Ne
$115.01

088 St:
$233,97

089 Qd
$1,282.

510 Ne
$7,600.

Mobile Check Deposit Limits

Max Daily Amount
$10,000.00

Max Deposits per Day
5

Max Amount Per Deposit
$100.00

Max Total Within 30 Day Cycle
$20,000.00

Check Amount

o

Continue

Check Deposit History

This section allows you to configure the information that will appear in the More Info pop-up, which
enrolled users access by selecting a past deposit listed on the Deposit tab and selecting More Info.
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11:10 ) 11:110 N

Check Deposit Details

$100.00

Status
In Review
More Info

Deposit Date
01/26/2026

In Review
Check has been accepted and is
in review. Funds will not be
el A available at this time.
Checkin
Ing Approved
Your check has been approved
and will be posted ta your
account.

Rejected
Your check has been rejected.
For more information, please
call your credit union.

L

Home Deposit Move Money

Card Controls

The Card Controls section affects the card center feature. Members can access the card center by
selecting a menu item button linked to launching the card controls feature.
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# | [1) IM247Mobile e

IM247 Mobile / Mobile 8.0 / Card Controls

Cancel

Card Center
Card Controls Configurations
Feature Banner Image ~
Feature Header v
Card Preview Images w Success CU Card Center
Quick...easy...online
Report Card Lost or Stolen Card ~
Manage My Cards
Hard Locked Cards " Manage your credit union debit card!
00K X000 XXX 1234 5
B active ‘W Alerts On
Card Menus
OOOK 0000 XXX 1234 5
Credit Card v B Active ‘W Alerts On
(3 Payment Due: 3/2/2026
Debit Card w
JOOO0XXXX XXXX 1234 3

@ callus R Alerts Off

iPhone 15 x

This feature supports a banner image. Learn how to configure the Banner Images on page 6. Along with
the banner image, you’re able to customize a heading and description and the card preview images.
Learn how to configure the Plastics Images on page 7. Select Feature Header to input the heading and
description to appear above the card controls widgets.

The card controls feature includes two specialized actions, reporting cards lost or stolen and locking
cards. Select Report Card Lost or Stolen Card to configure the text that will display in a pop-up. You can
configure the page heading and a description containing the instructions for members to follow to report
their card. Select Hard Locked Cards to configure the phone number which will be shown to members
when their card has a warm/hot status in CBX.

You are then able to configure the menu buttons that display when a card is selected in the card center.
Separate menus will display for debit and credit cards. Select a card menu to configure links. The menus
will default with two groups of links. Groups cannot be added or readded if deleted. Use the ‘+’ icon to
add menu item buttons. Learn about the Menu Item Button Configuration on page 8. The card controls
menu item buttons have an additional Link Type option of Feature Action. The two available feature
actions to choose from are Lock Card and Report Card Lost or Stolen — Popup. When selected, each
feature action option will display the coordinating information configured above.
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eStatements

This section allows you to customize the top portion of the eStatements feature page, including a banner
image, heading, and description. Learn how to configure the Banner Images on page 6. In the Feature
Heading field, you may enter title text to appear directly below the banner image. In the Feature
Description field, enter text up to 340 characters to appear below the banner image and heading.

Below the customizable portion, the eStatements feature page will display recent statements and
buttons to view lists of past statements.

IM247 Mobile / Mobile 8.0 / eStatements

<l 1 00% .

eStatements

Cancel

eStatements Configurations

Feature Page ~

Upload a unique feature banner image if you'd like to brand this feature
unigue to your Credit Union. Branding a feature can help it stand out to
your members!

Feature Banner Image (Must be 3072 x1200px)

you want, fror [ you are. eStatements are
r ly more convenient, they are more secure and
environmentally friendly!

Recent Statements

4/30/2020 4/30/2020
Feature Heading

eStatements Previous Statements
B Account Statements >
Feature Description max 340 characters
View months worth of statements online, whenever you want, from B _Credit Cards >

wherever you are. eStatements are not only more convenient, they
are more secure and environmentally friendly!

iPhone 15 A

Assist

This section allows you to select the group of FAQs (which are configured in the CU Publisher product CU
Info) to display in the assist feature.

App users would be able to reach this page by selecting a menu item button linked to launching the assist
feature.
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# | [1) IM247Mobile i - )
IM247 Mobile / Mobile 8.0 / Assist

1200 100% BN
cancel [0 i®wrs ]

Assist
) o , . How do links in Assist Work using CU Publisher?
Select the group of questions to use in this this app’s Assist feature:

Once my account is open what is the ABA or

All Questions - routing number so that | can set up a direct
deposit?

Mobile 4.0 Need to send us a text?

test group

Biz Mobile 1.0 How can | replace a lost/stolen or damaged
card?

Loan Information

Maobile 4.0 Group Transfer Authorization Form

online247

test What are the reguirements to become a
Test member?

CUS Mobile 6.0

. . Where is CU*Answers?
Mobile App Questions

Online Bankin
g How do | report a transaction that | didn't

Nicole Test Group authorize?

How do | report a ransaction that | didn't
authorize?

Where is the nearest shared branch?

Nicrita AL

Branch Information

This section allows you to preview how the branch information configured in the CU Publisher product
CU Info will appear in the mobile app.

App users would be able to reach this page by selecting a menu item button linked to launching the
branch information feature.

# | [1) IM247Mobile o oigies i ()
IM247 Mobile / Mobile 8.0 / Branch Information

1Z00 100% ==
Back [z i oes ]

Grand Rapids

Branch Information

This page is for preview purposes only. To modify branch information Kentwood

configurations, visit CU Info.

Las Vegas
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