How To Install
CU*BASE GOLD

Installing GOLD from GUAPPLE or CD

INTRODUCTION

This booklet was created to assist CU*Answers clients with the installation of
the CU*BASE GOLD software.
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GETTING READY

WORKSTATION REQUIREMENTS

Please ensure that prior to the installation that you are logged into the
workstation as a user with local administrator privileges. Without local
administrator privileges you will not be able to install or configure CU*BASE
GOLD. To obtain administrator privileges, please contact your IT support
provider.

What does “local administrator privileges” mean?
Permissions are typically granted per user on workstations.
The user must have the ability to install programs and
modify files on the workstation to install CU*BASE GOLD.
The user does not need authority over the network (domain)
to install the software.

Make sure that the workstation meets the minimum hardware requirements
for running CU*BASE GOLD, and that the workstation has network
connectivity. Performance cannot be guaranteed on workstations that do
not meet the minimum hardware requirements.

Unsure of what the latest hardware requirements for
CU*BASE GOLD are? Visit the Best Practices webpage
below to find out!

http:/ /cuanswers.com/client_pm_bp_network.php

Important Note: 64-bit operating systems are not
supported at this time. CU*Answers is working with its
partners to provide support for 64-bit workstations. Look for
updates on the CU*Answers Kitchen!

If any previous versions of the IBM iSeries Access For Windows, IBM AS/400
Client Access Express, J Walk Windows Client, or GOLD software are
currently installed, it is strongly recommend that these be uninstalled before
proceeding.

INSTALLATION METHODS

This document assumes that you are installing GOLD from a GUAPPLE
(GOLD Update Appliance). The installation directories and files are identical
on a CD. If you are installing GOLD from a CD, just replace all references to
the GUAPPLE with your CD-ROM drive. The installation steps remain the
same.

Don’t have a GUAPPLE? Contact WESCO Net at 800-327-
3478 option 3 or cusupport_team@wesconet.com for more
information!
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FINDING THE GUAPPLE NAME

Note: The GUAPPLE name will vary from branch to branch, so please make
sure you are using the appropriate GUAPPLE. Attempting to install GOLD
from the GUAPPLE at another location will likely cause corruption and
installation issues.

To find the name of the GUAPPLE at your branch, open Internet Explorer
and browse to http://updates.cubase.org/ and select your Credit Union.

L WG @ http//updates.cubase.org/ @ CU*Answers Update Suppo... % (I

Please select your Credit Union:

Bedrock CU (Training) (860/TR) i=]

You will see a list of all your branches along with the GUAPPLE names. The
GUAPPLE name is after the comma.

-~ —)‘ http://updates.cubase.org/ £~ B¢ X || @ cuanswers Update Suppo... %

CU’ANSWERS

A CREDIT UNION SERVICE ORGANIZATION

Bedrock CU (Training) GOLD Utilities and Tools
Tao bookmark this page, use this link: GOLD Install 3
http://updates.cubase.org/CreditUnion/TR Tools to complete a new GOLD installation.

Create GOLD Icon

Key Mapping and jwalk.ini

Change GOLD Workstation ID
Create GOLD Printer

Everyone Permissions (Windows XP)
Everyone Permissions (Windows 7)

These files will renew ths

* CU Anfvers (GUAPPLE, CUA-GUAPPLE)

There is no custom file JOF BeaTOCK
(Training).

GOLD Fixes
Fixes for common GOLD update issues.

* Fix "CUBASE.JWE" Error

¢ Fix "jwalkup.bat" Error

* Date GOLD Files to Year 2000

* Remove ProDQOC from Startup

* Fix CheckViewer Network Link i

In the example above, the GUAPPLE name is “CUA-GUAPPLE.”
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INITIALIZATION

Browse to the GUAPPLE at your branch. Click on the Start button, go to
“Run” and type “\\ GUAPPLE” as shown below. Replace “GUAPPLE” with the
name of the GUAPPLE. Click “OK” to open the GUAPPLE.

If you are using Windows 7, you may not have an option for
“Run.” Instead, types these commands in the text box at
the bottom of the Start Menu.

- Type the name of a program, Folder, document, or
= Internat resource, and Windows will apen it Faor wou,

Ciper: |) vl

[ Ok H Cancel ][ Browse... ]

Once you browse out to the GUAPPLE you will see two folders: “CUBASE
Install” and “updates.” Open the “CUBASE Install” folder.

File and Folder Tasks

Eﬁ Rename this file
tfy Move this file
D Copy this file
&) Publish this file ta the Web
() E-mail this file

l Windows Script Host 5.6 \ } WindowsInstaller3.1
X Delete this file

L

g]wowe&mt
‘:}’;' 2L SNOricix

Other Places

I cgoeckel's Documents
£

Double-click on the “Initialization.exe” program.

If prompted, click on “Run.” You may need to click “Run” twice depending
on your workstation’s security configuration. The program will run in the
background. When it has completed you will get a message that says
“Initialization Complete.” Click “OK” to clear the message.

This program created the C:\CUBASE directory structure and performed
some routine pre-installation steps automatically.
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CoPYING THE GOLD FILES

From the “CUBASE Install” folder, select the “GOLD” folder. Click on the

“Edit” menu and select “Copy To Folder...

Ak Wiew Favorkes Tools  Help
e Undo Delste Clrl+2

Cut Celax
Addel  Copy Cerd+C \PrivatelGOLD\Enst ol

Copy To Foker...
Mave To Falder... (iSers Access For Windows

L IWak INI's
Select Al Clr+a

Invert Selaction

Vel L Tooks
£ E-ma th folder’s fles L2 Windows Script Hozt 8.6
¢ Deleta this folder ) Windowsinstaliar3, 1
(3 View previous versions £1600D Update Support
B3 Inviakzation. exe

Other Places

) GALD
(L) My Decuments

»

Stze  Type
Fls Fokder
Fla "oldar
Fla Folder
Fls Boldar
File Foldar
Fla Foldar
Fls Fokder
Fle Foldar
Fle Fokder
1EE  Inkernet Shorcut
20FE  Appiation

Click the “+” next to “Local Disk (C:)” to expand your drive. Highlight the
“CUBASE” folder and click “Copy.” This will copy the entire “GOLD” folder to

C:\CUBASE.

Yok - @ - (T Osewch [ roders [T7-

cess | ) C:\Documents and Settings\cgoeckel\My Documents\GOLD INSTALL

File and Folder Tasks A

Size  Type Date Modified

Copy ltems E”E,

@ Rename this folder "
[’:5 Move this Folder MMWQywmtom 'GOLD', Then click
) Copy this Folder
&) Publish this Folder to the [} Desktop ~
Web d™

_ & ) My Documents
fod Share this folder = 9 My Computer
) E-mail this folder's files ® b 3% Floppy (A3
X Delete this folder & %o Local Disk (C:)

@ I CUBASE

I DELL

Other Places 2 # () Documents and Settings
£} My Do . @ 123 Program Files ™
.—_) Shared Documents To view any subfolders, click a plus sign above.
% My Computer
& My Network Places [make Newrolder | | copy | [ cancel |

<«

Details
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J WALK WINDOWS CLIENT
INSTALLATION

From the “CUBASE Install” folder, open the “Legasuite” folder. Run the
“JWalkWindowsClient.msi” setup program. If presented with a security
warning, click “Run.”

When the installation wizard opens, click “Next.”

iz J Walk Windows Client 4.1038.1.284 - InstallShield Wizard

Walk Windows Client

\/*1 welcome to the InstallShield Wizard for J

]_EigaSLll t61 The InstallShield(R) Wizard will install 1 'Walk Windows Client

4,1038,1.264 on your computer. To continue, click Mest,

WARMING: This program is protected by copeyright law and
international treaties,

ach Mest = i [ Cancel ]

Accept the License Agreement

& J Walk Windows Client 4.1038.1.284 - InstallShield Wizard

License Agreement
X

Please read the Following license agreement carefully.

INTRODUCTIOMN

Seagull Software's Legaluite GUI product line includes Legafuite GUI Developer,
which iz uzed to build enhancements to character-based legacy applications.
LegaSuite GUI Developer yields LegaSuite GUI Files. In order to operate

LegaSuite GUI Files, additional software productzs called "LegaSuite GUI Server”

and "LegaSuite GUI Client" are required at runtime. LegaSuite GUI Chant
communicate: with LegaSuite GUI Server,

which in turm communicates with host applications. 7

(#)1 accept the terms in the bcense agresment

(7)1 do nok accept the berms in the licerse agreement

[ <Back || met> [ coel |
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Leave the “User Name” and “Organization” fields blank. Make sure that
“Install this application for:” is set to “Anyone who uses this computer (all
users).” Click “Next.”

i& J Walk Windows Client 4.1038.1.284 - InstallShield Wizard

Customier Informnakion w
Flease enter vour nFormation, V/\

Liser Mame:

Qirganization:

Trskall this apolication For:
(%) arvone who uses this computer (al ers)
(1 anby For e (ogoeckel)

Instal5hield

[ < Back H heat > H Cancel |

Leave the “iSeries settings” at their default values and click “Next.”

L roe e o O L e sy O e e Ry ]
gﬁ" IWalkWintdows Client a5 08B b2 B4 nstallShield Wizard 'm
Configuration
Configure 1 Walk Client

iSeries settings

Address: ]m Port: |23

< Back I Mext = | Cancel |

You will need to perform a “Custom” installation. Select “Custom” and click
“Next.”
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|:?' J Walk Windows Client 4.1038B.1.284 - InstallShield Wizard

X
Setup Type \ﬂ
Choose the setup bype that best suits vour needs, L//X

Please select a setup bype.

) Complete

all program Features will be installed. (Requires the most disk
[ space.)

Chaoase which program Features vau want installed and where they
will be installed. Recommended for advanced users,

[ = Back ][ Mexk = ] [ Cancel

Click “Change” to change the installation directory.

i® J Walk Windows Client 4.1038.1.284 - InstallShield Wizard

Destination Folder
Chick Mext to install to this folder, or click Change to install to a different folder, ©

Change Installation Directory

g - Install 1 Walk Windaws Clisnk be:
\ C:\Program Files\SEAGULLY) Walk Windows Clienty4, 103... (

Select Fonk to be used
‘Western (English) w

Start Menu Folder

|Lega5.i:e'|,] Walk Windows Client\4. 10331284,

[ < Back ][ Mext = J [ Cancel i
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Manually enter “C:\CUBASE\Seagull” in the “Folder name” field.

|,¥ J Walk Windows Client 4.1038.1.284 - InstallShield Wizard

Change Current Destination Folder Kﬂ\

Browse to the destination Folder. V

Look in:

£ 4.1038.1.284 V| EI

jc:icuBasElSEAGULL]

[ K ] [ Cancel ]

Click “OK” to return to the previous screen. Click “Next.”

Click the drop-down box beside “ActiveX Components” and select “This
feature, and all subfeatures, will be installed on local hard drive.” Click
“Next.”

i# J Walk Windows Client 4.1038.,1.284 - InstallShield Wizard

Customn Setup w
Select the program Features you want installed, A

Click om an icon in the list below bo change how a Festure is instalied,

Festure Description

These are components that
enable sasy deskbop inbegration

(£ = = | 3Walk Windows Client
=3+ | Advanced Graphs

_¥ = | Additional Language Support
| &ictive Components

= This feature wj i s oo o al bard drive,
=3 This feature, and all subfeatures, wil be installed on local @
¥ This Feature wil nok be avaisble, ur

TR OrTreT

=
=

Space | < Back. ][ ek = ] [ Cancel |

On the final screen, click “Install.” The installation will being.

How To Install CU*BASE GOLD m



When the install is complete, make sure that the “Launch J Walk Windows
Client” option is unchecked. Click “Finish” to exit the installation.

u:lr‘ J Walk Windows Client 4.1038.1.284 - InstallShield Wizard

\/§ InstallShield Wizard Completed
Legasu 1[:6 The Installshield Wizard has successFully installed 1 Wall:

‘Windows Clienk, Click Finish to exit the wizard,

[] Launch J Walk Windows Client
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WINDOWS ScCRIPT HOST 5.6

INSTALLATION

Important Note: The Windows Script Host 5.6 is already installed in
Windows 7. This installation is only needed for Windows XP workstations.

From the “CUBASE Install” folder, open the “Windows Script Host 5.6”
folder. Run the installation file. If prompted, click “Run.”

Click “Yes” to the License Agreement. The installation will begin
automatically.

Please read the following license agreement. Press the PAGE DOWN key
to see the rest of the agreement.

END-USER LICENSE AGREEMENT FOR MICROSOFT A
SOFTWARE

IMPORTANT-READ CAREFULLY: This Microsoft End-User License
Agreement ["EULA") is a legal agreement between you (either an
individual or a single entity) and Microsoft Corporation for the
Microsoft software product accompanying this EULA, which includes
computer software and may include associated media, printed
matenals, and "online" or electronic documentation ("'SOFTWARE
PRODUCT"). By installing. copying. or otherwise using the
SOFTWARE PRODUCT, you agree to be bound by the terms of this
EULA. If you do not agree to the terms of this EULA, do not install,
copy, or use the SOFTWARE PRODUCT.

v

Do you accept all of the terms of the preceding License Agreement? If you
choose No, Install will close. To install you must accept this agreement.

Yes No
N = -

There is no prompt when the installation is finished. After the hour-glass
disappears, the installation will be complete.
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MICROSOFT .NET FRAMEWORK 2.0
INSTALLATION

Note: Some workstations may already have Microsoft .NET Framework 2.0
installed. If you are unsure, it is recommended to still run this installation
to ensure that it is at the proper version.

If you have Microsoft .NET Framework 1.1, or 3.0 or higher,
you will still need to install version 2.0. Each version of the
.NET Framework is a standalone framework, not an
upgrade to the previous version.

Note: Windows 7 comes pre-installed with the correct version of .NET. This
install is only needed for Windows XP workstations.

From the “CUBASE Install” folder, open the “NET2.0” folder. Run the
“dotnetfx.exe” program. If prompted, click “Run.”

Check the box to accept the terms of the License Agreement. Click “Install”
to begin the installation process.

i Microsoft .NET Framework 2.0 Setup

End-User License Agreement

End-User License Agreement ~

MICROSOFT SOFTWARE SUPPLEMENTAL LICENSE TERMS
MICROSOFT .NET FRAMEWORK 2.0

Microsoft Corporation {or based on where you live, one of its affiliates) licenses this

to you. If you are licensed to use Microsoft Windows operating system
software (the “software”), you may use this supplement, You may not use it if you do
not have a bcense for the software, You may use a copy of this supplement with each
validly licensed copy of the software.

v

By chicking "I accept the terms of the License Agreement" and proceeding to use the
product, Tindicate that I have read, understoad, and agreed to the terms of the End-User

License Agreement.
/
(C  [¥]1 accept the terms of the License Agreement
\

[ < Back ][ Install > ][ Cancel ]

When the installation is complete, click “Finish.” If you are prompted to
restart your computer, click “No” or “Restart Later.”

Note: If the PC does reboot after the installation, browse to the GUAPPLE
once Windows has completed booting to complete the installation process.
Though it’s an unnecessary step, the reboot will not interrupt the
installation process.
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ISERIES ACCESS FOR WINDOWS

INSTALLATION

From the “CUBASE Install” folder, open the “iSeries Access For Windows”
folder. Locate and run the “setup.exe” file (normally in alphabetical order).
If prompted, click “Run.”

)

pefhinl.cab

an

%

scs1.hdr

an

ssl1281 . hdr

B

uZmril .cab

ub_1.hdr

B

ull_i.cab

d5a

pcfhinl  hdr

)

scsmril.cab

)

tcol.cab

u2rnril.hdr

)

uimril.cab

S

ull_1.hdr

pcflacl.cab  pcflacl.hdr pefslvl.cab pefsivl hdr pofthal.cab pofthal.hdr

5 5 B N £}

scsmril . hdr service, vl seryjre. vl setup.bmp setup.ini
tcol hdr tcomril.cab  tcomril,hdr tjl.cab tj1.hdr tjmril.cab

E =2 B B 8 [

u3_1.cab u3_1.hdr u3mril.cab u3mril,hdr ud_1,cab ud_1.hdr

5 @ B @ 5 8

udmril,hdr u7_1.cab u7_1.hdr u?mril.cab u7mril,hdr uS_1.cab

E @ 86 B 8 [

ullmril.cab  ulimril.bhdr ul4_1.cab uld_1.hdr  uldmril.cab  uldmril.hdr

Click “Next” on the “Welcome” screen.

Welcome

X

‘welcome to the iSeries Access for Windows Setup
pragramm.  Thiz prograrm will install iSeries Access far
= Wwindows on your computer.

It iz strangly recommended that you exit all Windows proarams
befare running thiz Setup progran.

Click Cancel to quit Setup and then close any programs you
have running. Click Mest to continue with the Setup program.

YWARMIMG: This program iz protected by copyright law and
international reaties.

Unautharized reproduction or distribution of this programm, or anw

portion of it, may rezult in zevere civil and criminal penalties, and
will be prozecuted to the maximum extent possible under law.

MHext = | Cancel

Click on “Yes”

to the License Agreement.
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iSeries Access for Windows License Information E|

Pleaze read the following Licensze Information.  Press the PAGE DOWM key to zee
the rest of the infarmation.

|EM eServer iSenies Aocess for Windows [5722%E1] iz a licensed program. Some ~
components require an IBM eServer iSenes Accezs Family [5722%w1] license before

wou can uze them. All components are shipped with the ISenies Access for Windows
program.

The following components require an iSenes Access Family [5722:01] licenze before
wou can uge them:

o PCH250 Dizplay and Frinter Emulation

o PCEZ50 Fonts

o Data Transfer

The type of install you choose to perform determines which components are installed.
The following are the types of inztallz you can chooze and whether or not a component
iz inztalled that requires the iSenes Access Family licenze:

Do you understand when a licenze iz required and want to continue inztalling?

< Back Tes Mo

The installation will then build a list of available components. Select
“Typical” for the installation type.

Type of Installation ﬁ

Select the type of inztallation by prezsing one of the buttans.

Typical
Inztallz required programs and mogt
compaonents. [License require

PCE250 Uzer
Inztalls required programs and 5250 Dizplay and
Printer Emulator. [License required)

Cuztarm
Y'ou may select which components to ingtall.

% [Typizal components are pre-zelected. ]

O & OE]

ﬁ ]
Full

_-|""' Inztallz all available components. [License

. -_-é required]
Help < Back | Cancel

Use the default installation settings. Click “Next” through the next several
screens until the installation process begins.

B ] B E|

When the installation is complete, uncheck all three boxes. Click “Next.”
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X

Install Completed

Congratulations! v'ou have successfully inztalled
ISenes Access forWindows,

the README file.
d program falder shartout to desktop.

piy the 'welcome YWWizard when | restart my computer.

| Mext » | Cancel |

Select “No, I will restart my computer later” and click “Finish.”

Setup Completed

iSeres Access for Windows Setup haz finisthed copying files ta
your computer. Youw need to restart vour computer in order to use
iSenies Access for wWindows,

" ez, | want to restart my computer now.

" Mo, | will restart my cornputer later,

| Finizh |

Note: If the PC does reboot after the installation, browse to the GUAPPLE
once Windows has completed booting to complete the installation process.
Though it’s an unnecessary step, the reboot will not interrupt the
installation process.

Once iSeries Access For Windows has been installed, navigate to the Control
Panel.
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The Control Panel is located in different places depending
on your workstation’s configuration. Typically, the Control
Panel is located on your Start menu in the right-hand
column, or on the Start menu under the “Settings” folder.

In the Control Panel, open the “iSeries Access For Windows” applet. Select
the “Service” tab, and set “When to check” to “Never.” Click “Apply” then
“OK.” Close the Control Panel.

iSeries Access for Windows Properties

] Language ]

General I Pazzwords ]
PCs2s0 | Other |

Incoming Remote Command | Diagnostic Tools

When to check service level
When to check:
Check service level onc

Mext check occurs i

Murmber of minutes to delay: l_:l

Last checked:

Inztall Options
™ Perfom silent installation

[~ Copy install image to PC before instaling
Source Directony

IC:\Ducuments and Settings\wcgoeckehMy Dﬂ Browse. ..

0K | Cancel Apply

n How To Install CU*BASE GOLD



FINALIZATION

FIND YOUR CREDIT UNION’S SUPPORT SITE

From the “CUBASE Install” folder, click the shortcut for “GOLD Update
Support.” This should open a website. This website should be accessible on
any workstation with GOLD access, as it is not a public website and does not
require an unfiltered internet connection.

Note: If the link does not work, open Internet Explorer and go to
http:/ /updates.cubase.org/.

Note: If you are running Windows 7, please refer to Appendix A for further
details.

Mare Size  Type
ChGoLD File Folder
[Chiseries Access For Windows File Falder
[CiLegasuite File Falder
[CIMETZ.0 File Folder
| hWindows Script Host 5.6 File Folder

File and Folder Tasks

IEE Renarme this File
@ Maove this File

) Copy this file

&) Publish this file to the Web ) WindowsInetalls File Folder
1*
[Ej E-rail this File €. GOLD Update Support 1KE Internet Shortcut
e — e —
5. Irits TERE 20KE  Application

iy Print this File
¥ Delete this fils

Other Places
B My Dacuments

In the “Please select your Credit Union” drop-down box, select your Credit
Union and click “Select.”

7
@ nttp://updates.cubase.org/ P~ B¢ X|| @ curanswers Update Suppo... % =

Please select your Credit Union:
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JWC AND CustOoM FILES

On the left half of the page, click on the link for the appropriate branch.
Click “Open” or “Run” in the “File Download” dialog. Depending on your
workstation’s security settings, you may be prompted to click “Run” multiple
times. This will refresh the JWC file that controls GOLD updates.

@ CU*Answers Update Support » Select Your Credit Union - Windows Internet Explorer provided by CU*Answers =88] %
@\/ w [ ] httpr//updates cubase.org/ (24 ] x| [$8 ceote B
¢ Favorites | (@ CU*Answers Update Support » Select Your Credit . fi v B v 2 @ v Pagev Safety Took~ @+

( : l I*AN SWERS
A CREDIT UNION SERVICE ORGANIZATION
0% of cu_answers.exe from updates cubase.org Complet.. | = =
" T =
. File Download - Security Warning A}
Bedrock CU (Train )
Do you want to run or save this file?
Ta bookmark this page, use this link: L
http://updates.cubase.org/CreditUnion/T] fEes GADEERET | fallation.
Twa Application, 536KB
These files will renew the cubase.jw
. 15 (GUAPPLE, CUA-GUAI [ Gl ]
To update your custom file, please s — oo el i i bvs XP
. ! le fles from the Infemet can be useful. this il type can
to C:\CUBASE\GOLD and overwrite [ F/ poterialy harm your compute, I you do rot st the source, donet | | WS 7
files. run or save this software. What's the nsk?
* customtr.jwr Fixes for common GOLD update issues. L
* Fix "CUBASE.JWE" Error
* Fix "jwalkup.bat" Error
¢ Date GOLD Files to Year 2000
* Remove ProDOC from Startup
* Fix CheckViewer Network Link
Micrallananne S
one, but with errors on page. nternet | Protected Mode: LS -
o] but with Ir Pi d Mode: Off ¢ % 100%

If there is a link at the bottom for a custom file (example, “customtr.jwr”),
click on that link. Do not run this file. Instead, click “Save.”

@ CU*Answers Update Support = Select Your Credit Union - Windows Intemet Explorer provided by CU*Answers =B8] %
@\J w [&] hitp://updates.cubsseiorg/ [ 5] 4] x| |49 Googte o |
S Favorites | @& CU*Answers Update Support » Select Your Credit .. fit ~ B - = & v Pagev Safety~ Tooks~ @~

( : l I*AN SWERS
A CrREDIT UNION SERVICE ORGANIZATION
0% of customirjwr from updates.cubase.org Completed | = =
i |
Bedrock CU (Trai|Feoemom = J)fls
To bookmark this page, use this link: Do you want to open or save this file? L
http://updates.cubase.arg/CreditUnion| | jstallation.
\ Name: customtr.jwr
., . Type: LegaSuite Package, 1.36MB.
These files will renew the cubase., e ——
. v
CU Answers (GUAPPLE, CUA-GY o Save - D
To update your custom file, please ows XP
to C:\CUBASE\GOLD and overwrit () Whie lesrom the ntemet can be usefl, some fles can potertialy | | lows 7)
files. U a hamm your computer. if you do not trust the source, do not open or
= savethis file. Vihal's the nsk? [
- issues. L
® Fix "CUBASE JWE" Error
* Fix "jwalkup.bat" Error
* Date GOLD Files to Year 2000
¢ Remove ProDOC from Startup
¢ Fix CheckViewer Network Link
Micrallanantie A
Done & Internet | Protected Mode: Off v Bi0% -

You will need to save the file to C:\CUBASE\GOLD.
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J WALK CONFIGURATION AND PERMISSIONS

On the right-side of the page, run the links in the “GOLD Install” section in
the following order (you may need to click “Open” or “Run” multiple times):

1. Create GOLD Icon
2. Key mapping and jwalk.ini
3. Everybody Permissions (select the right Operating System)
4. Change GOLD workstation ID
@ CU*Answers Update Support » Bedrock CU (Training) - Windows Intemet Explorer provided by CU*Answers =)
@\J © [@) hitp://updates.cubase.rg/curtr ~[& 4] x |8 Googte D -
7if Favorites @ CU"Answers Update Support » Bedrock CU (Trein... | T v B v [ d v Pagew Safetyv Toolsv @~
C | |*AN SWERS
A CREDIT UNION SERVICE ORGANIZATION
Bedrock CU (Training) GOLD Utilities and Tools
To bookmark this page, use this link: GOLD Install |
http://updates.cubase.org/CreditUnion/TR Tools to complete a new GOLD installation. 1
These files will renew the cubase.jwc file. ¢ Create GOLD Icon
¢ Key Mapping and jwalk.ini
* CU Answers (GUAPPLE, CUA-GUAPPLE) ¢ Change GOLD Workstation 1D
¢ Create GOLD Printer
To update your custom file, please save this file * Everyone Permissions (Windows XP)
to C:\CUBASF\GOLD and overwrite any existing * Everyone Permissions (Windows 7)
files.
GOLD Fixes
* customtr.jwr Fixes for common GOLD update issues. L
s Fix "CUBASE.JWE" Error
s Fix "jwalkup.bat" Error
¢ Date GOLD Files to Year 2000
* Remove ProDOC from Startup
* Fix CheckViewer Network Link
Micrallananne &2
Done, but with errors on page. € Intemet | Protected Mode: Off #3 v H100% ~

When you run the “Change GOLD workstation ID” link, a program will
launch. Enter the workstations GOLD ID in the text field and click “OK.” A
confirmation box will appear. Click “OK” again.

Enter GOLD ID [

Enter GOLD D ok

Caricel

Note: The GOLD ID must be set after you have run the “Key mapping and
jwalk.ini” link. If you run this link after setting the GOLD ID, the GOLD ID
will be erased. You will need to re-set the GOLD ID using the “Change GOLD
workstation ID” link again.

Note: For Self Processing, CU*Northwest, and CU*South client, the “Key
mapping and jwalk.ini” and “Create GOLD Printer” links should be
programmed for the appropriate server. If you find an error with the IP
address or hostname in the configuration files, please contact a member of
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the WESCO Net Team (800-327-3478 option 3 or via email at
cusupport_team@wesconet.com).

PRINTER CONFIGURATION

If this workstation needs to control any printers, you first need to ensure
that the printer themselves are locally installed on the PC.

What does “locally installed” mean? The printer must be
installed so that all users can print documents to it from
Windows applications, such as Microsoft Word. If Windows
cannot print to the printer, neither can GOLD.

If a printer is installed by selecting the “Add Network
Printer” option in Windows, or by browsing to a printer
share on the network, it will not be available for all users.
It is strongly recommended that you install the printer
locally to avoid issues with other users.

If you need assistance installing the printers, please contact your IT support
provider. If you are unsure what printers are supported by the CU*BASE
platform, please refer to the latest hardware requirements here:
http://cuanswers.com/client pm bp_ network.php

To configure a print session, on the http://updates.cubase.org/ page click
the “Create GOLD Printer” link in the “GOLD Install” section.

Select the appropriate printer type, based on its application or model
number, from the drop-down menu at the top. Enter the printer ID in the
text field. Click “OK” then “Create.” If you would like to configure another
print session, click “Yes” at the prompt; otherwise click “No.”

Create GOLD Printer

I LaserJet P3005 Series EI

Printer ID

| 0K | Clearl

Close 1

Note: If you are a self-processing client, you will also need to enter the
hostname or IP of your iSeries.

If you are unsure of what printer model to select, or have
any questions about the print sessions, please contact a
member of the WESCO Net Team at 800-327-3478, option
3, or by email at cusupport_team@wesconet.com.
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APPENDIX A: WINDOWS 7

If you are installing CU*BASE GOLD onto a Windows 7 workstation, there
are actually very few differences between it and the installation on Windows
XP. Listed below are a few important things to keep in mind as you
configure GOLD on a Windows 7 32-bit workstation:

64-bit operating systems are not supported by CU*BASE at
this time. CU*Answers is working with its partners to
provide support for 64-bit workstations. Look for updates on
the CU*Answers Kitchen!

UAC AND ADMINISTRATIVE PRIVILEGES

Windows 7 ships with a security feature known as User Account Control.

This feature adds an additional layer of security to the Operating System and
means, in short, that even if you are logged in as a user with local
administrative privileges, programs are not running with those same elevate
permissions.

If you want to learn about User Account Control, please
refer to Microsoft’s documentation, which can be found
here: http:// windows.microsoft.com/en-us/ windows-
vista/ What-is-User-Account-Control

You can disable UAC, but it is not required to run CU*BASE GOLD. (We
leave this decision up to your IT Manager.) If you do not have UAC disabled,
it is very likely that any tool you attempt to run from
http://updates.cubase.org/ will not complete successfully.

When using the tools on the website, it is recommended you download the
tool to your local PC first. Right-click on the downloaded program and select
“Run As Administrator.” This will grant the program the additional
permissions it needs to update the GOLD configuration on the workstation.

Due to the way that UAC works, this step is required even if
you are a local administrator on the workstation. For more
information, refer to the Microsoft documentation reference
above.

“EvERYONE PERMISSIONS” SCRIPT

One other key change with Windows 7 was that the application used to set
file permissions was vastly expanded and renamed. The script that we wrote
to set these permissions in Windows XP no longer works in Windows 7.

When you get to the “Everyone Permissions” script step in the “Finalization”
section, you will notice two links. The second link is labeled “Windows 7”
and this is the script you will want to run.
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WHAT NEXT?

CONGRATULATIONS!

You have successfully installed and configured CU*BASE GOLD! All that
remains is to launch a GOLD session, watch the program update, and make
sure you can sign in.

If you have any issues after completing this document, please immediately
contact a member of the WESCO Net Team for support. You can reach
WESCO Net at 800-327-3478, option 3, or by email at

cusupport team@wesconet.com.

This document does not cover installation or configuration of additional
applications or peripherals, such as TCD’s, TCR’s, check endorsers,
scanners, or ProDOC. Please refer to the “Docs And Information” pages at
cuanswers.com for up-to-date documentation on these items.

Can'’t find the document you need? Contact the
CU*Answers Client Services department or the WESCO Net
Team for assistance.
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