CUANSWERS

How To Program Denial Fields In CU*Forms
Step 1:

A. Go to the Settings tab in your Denial Notice/Adverse Action form and check the new “Show
Denial Notice Fields” option under Form Settings:

Settings

Form Settings Field Settings
Active for Use Populate from CU*BASE

Exclude from Archiving _> Show Denial Notice Fields

Restrict Reference Document Recipients (7]

Document Indexes

B. Save your template. Do not exit the template!
Step 2:

Right-click a field on the template and select Edit. In the CU*Base Field space type “Denial” to bring
up the new Denial fields. Note that these fields work in checkbox, memo and date picker formats.

Denial - Application Denied

Denial - Bankruptcy

Denial - Can Offer Credit on Terms
Edit Field
Denial - Credit Terms Comments
Field Name: field_575D_67 Denial - Credit Terms Notify Date
Field Type Text v Denial - Date
CU*BASE Field: @ denial | Denial - Decision Based on Other Outside Source
Role: Member/Applicant ~ Denial - Decision Based on Report
Default Value Denial - Delinquent Past or Present Credit Obligations
Text Alignment: = E E Denial - Excess Obligations in Relation to Income
Field Locked: Denial - Garnishment, Attachment, Foreclosure, Collection Action or Ju
Required for Staff Denial - Incomplete Application
E-Sign Denial - Insufficient Income for Amount of Credit Requested

Send for E-Sign: Denial - Insufficient Number of Credit References

Denial - Is Missing Information

Conditions Denial - Length of Employment
Enabled By Enter field name... Denial - Length of Residence

Size & Positioning Denial - Limited Credit Experience

Left: 212 Top: 103 Denial - Missing Information Comments
Width: o5 Height: 15 Denial - Missing Information Due Date

Denial - No Credit File
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Denial - Other Reason

Denial - Other Reason Description

Denial - Poor Credit Performance with Us

Denial - Temporary or Irregular Employment



