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FREE Resources for CU*BASE Credit Unions 
BROUGHT TO YOU BY THE CU*ANSWERS WRITING TEAM 

Made to fit many learning styles, and all available 24/7 online when you want it...even in your 
pajamas!   

 OnDemand Library of Videos 
Nearly 300 videos available, with more added every month 

 What’s Cooking In the Kitchen  
Currently 34 recipes showing key projects currently in the design queue or in 
development 

 Online Help Systems for clients and members 
Nearly 4,000 topics about our software tools in 5 help systems: 

 CU*BASE GOLD and Operator Edition online help 
 Show Me the Steps online help 
 5300 Call Report online help 
 It's Me 247 Online Banking help 
 BizLink 247 Business Banking help   

 What's New topic  
In the CU*BASE online help, showing what changed in the most recent release 

 Remember This 
Quarterly email to remind clients of software investments already made 

 Release Summaries 
Spring, Fall, and Year-End release every year  

 Resource Companion  
Email announcement listing of all new videos, booklets, and AnswerBook items 
created and updated for every major release  

 Over 150 Topics Reference Booklets 
On 2 reference materials pages: CU*BASE and It’s Me 247 

 AnswerBook Knowledge Base 
New knowledge base items are added every month 

 Daily Email Communications to Clients via CU*Answers Client News 
Valued by clients so much that we get new requests to be added to the list on a 
weekly basis! 

For other services from the Writing Team, visit us in the Store: 
store.cuanswers.com/store/writing-team/ 

https://store.cuanswers.com/store/writing-team/
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