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We are integrating the It’'s Me 247 online banking platform

A P2P Digi’ral Paymenis Network (desktop/mobile and mobile app) with Zelle® to support fast and
simple P2P payments.

Zelle is an increasingly popular digital payments network capable of transfer-
’ ?
What S Ze"e . ring funds in real-time.

Members must enroll in Zelle to use this feature. Those who have already enrolled
in Zelle through another financial institution can choose to transfer their existing to-
ken to your credit union. In order to receive the funds, recipients must enroll in
Zelle.

« Members need to know only the recipient’s phone number or email address.

Benefits

« Funds transfer within minutes between participants already enrolled in Zelle.

v N . Zelle supports split requests (one request for funds to be sent to multiple peo-
ple).
' « When accessed via mobile device, Zelle can connect to the member’s contacts
list.

Our Zelle integration solution uses Velera (FKA CO-OP) shared branching rails and infra-
structure; however, your credit union will not need to participate in Velera shared branch-
‘ ing to use the Zelle integration.

If your credit union is ready to get started with Zelle P2P, please
How Do | Get Started? reach out to Velera - they will provide details on the first steps that are
I required to set up a Zelle integration on the CU*Answers side.



https://www.velera.com/

Zelle User Experience

Home Pay &Transfer »

Member Services * Go Mobile » New Accounts * TESTING T.

A preview of how a Zelle integration will look with your Online
Banking configuration.

Pay & Transfer ~ Member Services ~ Go Mobile ~ New Accounts ~ TESTING T.
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Terms & Conditions

Terms & Conditions

Zelle Network® Standard Terms

1. Description of Services

We have partnered with the Zelle Network® ("Zelle®") to enable a convenient way to
transfer money between you and others whe are enrolled directly with Zelle® or enrolled
with another financial institution that partners with Zelle® (each, a “User”) using aliases,
such as email addresses or mobile phone numbers (the “Service”). We will refer to
financial institutions that have partnered with Zelle® as "Network *

Zelle® provides no deposit account or other financial services. Zelle® neither transfers
nor moves You may not establish a financial account with Zelle® of any kind. All money
will be transmitted by a Network Bank.

THE SERVICE IS INTENDED TO SEND MONEY TO FRIENDS, FAMILY AND OTHERS YOU
'YOU SHOULD NOT USE THE SERVICE TO SEND MONEY TO RECIPIENTS WITH WHOM
'YOU ARE NOT FAMILIAR OR YOU DO NOT TRUST.

2. Eligibility and User Profile

When you enroll you agree to the term of this. You
represent that you have the authority to authorize debits and credits to the enrolled bank
account.

You agree that you will not use the Service to send money to anyone to whom you are
obligated for tax payments, payments made pursuant to court orders (including court-
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[ 1acceptthe Terms & Conditions.

ontact Us

Member Services Go Mobile ~ New Accounts ~ TESTING T.

< Zelle Account Settings

View Zelle Terms & Conditions

Add an additional payment account to Zelle:

Select a Checking Account. -

TESTING TESTING
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Want to send money to your friends and family quickly and securely? With Zelle, you can do just
that! Whether splitting the bill at dinner or sending your sister some cash for her birthday, Zelle

makes it easy to send money. Give it a try!
Go to Zelle
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Visit the Zelle Kitchen page to learn more.

If you have any questions, please contact
CU*Answers Cards & Payments.

*Cards & Payments


https://www.cuanswers.com/resources/kitchen/zelle-integration-via-co-op/
mailto:cardsandpayments%40cuanswers.com

