Basic Workflow for Express Teller
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* New search
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¢ Embedded photo ID image Verify ID My Accounts

* Limited member ID info .
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e Links to update

* Neg bal/delq warnings Wrong address,

red flag alerts, etc.
#

Account Comments

* Quick look at balances for all accounts on which
this SSN/TIN appears

e Jump to other membership (goes to “Who are

] You Serving?” window)
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Deposits/Withdrawals * No balance forward

¢ No deposit calculator
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Cash back $

Misc Receipts (Buy Something)

* Now handled as a pop-up
window, with total M/R
included in tally on the
Dep/WD screen
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Mockups as of August 5, 2019; subject to change
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