
Downloading Data from CU*BASE to Raddon 
CU*Answers has worked directly with representatives from Raddon Financial 
Group to develop a system where CU*BASE member data can be downloaded 
for use by Raddon tools.  For those credit unions that have already developed a 
relationship with Raddon, this new optional service will make it easy for you to 
provide the needed files, on any schedule you wish.  
 
What data is downloaded? 
This download is designed to provide Raddon with the data required by its “CEO 
Strategies” program ONLY.  If Raddon has developed a custom program for you, 
you may not be able to use the download.  This download option will include two 
files according to Raddon specifications: 
 The General MCIF File  
 The Checking Account Activity File 
 
Included in the files are all of the required fields requested by Raddon.  However, 
non-required fields which are not stored on the CU*BASE platform will not be 
included.  (A complete list of fields can be provided upon request.) 
 
Can any End-of-Month file data be used? 
Data from any available End-of-Month file can be used with the Raddon 
download. 
 
Costs 
The cost for the downloads will be as follows: 

One time implementation fee .............................................. $1,000.00 
Includes implementation of required files and software on your credit union’s custom CU*BASE menu.  
Annual maintenance ................................................................ $250.00 
The annual maintenance will include changes to the file format.  Additions of fields and other 
information to the file will be billed at our normal programming rate. 

 
After the initial implementation setup 
is complete, handling the actual 
downloads to Raddon will be your 
credit union’s responsibility.  The 
downloads can be done using the 
same procedure as the AIRES 
download process, where files are 
downloaded from the iSeries and 
copied to your PC, then the PC file 
is sent to Raddon according to their 
instructions.  Complete instructions 
will be provided as part of your 
setup process. 
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Remember...The same data that is sent to 
Raddon is already available to your credit 

union online using the new CU*BASE 
“Knowing Your Members” relationship 
management tools.  You don’t need the 

download to take advantage of these 
powerful tools. 

 
Refer to the separate booklet on our 

website for details! 
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