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INSIDE THIS GUIDE: 
This guide describes online credit card reports that are commonly used, including 
brief descriptions and sample reports. 
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The CU*Answers Cards & Payments team is here to assist at any time. Find us, 
contact us, and learn more via The Store |  The Website | Email 
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Daily and Monthly Reports to Monitor 
Reports you should check every day: 

 PCCFINC5 (Credit Card Error Summary Report). See page 11.  

 PCCFINC6 (Credit Card Charges Posting Report). See page 11. 

 LXMTPAN1B (ATM/Debit/Credit Maintenance Sent to the Vendor). See page 5. 

 PCTMXX2A (Credit Card Account Maintenance Report). See page 12. 

 PCTMXX2B (Credit Card Account Maintenance Error Report). See page 13. 

 LPANTX1 (Transaction Detail Report). See page 13. 

 LPANTX3 (Transaction Summary Report – Credit Cards). See page 14. 

 PRCNXX1 (Reconciliation Recon to Online Match). See page 18. 

 PRCNXX2 (Reconciliation Online to Recon Match). See page 18. 

Reports that should be checked periodically: 

 At least once a week:  LNBOCL (Negative Balance (Overpaid Open Credit Loans). See page 
24. 

 Once a month:  PCCFINC4 (Credit Card Charges Posting Report). See page 10. 

 At least twice a month:  LCCOVLMT (Overlimit Account Listing). See page 22. 

 At least once a quarter:  LCCIXX (Inactive Credit Card Report). See page 25. 

Other reports you will need to have archived for research as needed: 

 PCCFINC0 (Credit Card Average Daily Balance (ADB) Report). See page 6. 

 PCCFINC1 (Credit Card Flag Report). See page 7. 

 PCCFINC2 (Credit Card Minimum Payment Calculation Report). See page 8. 

 PCCFINC3 (Credit Card Monthly Finance Charge Calculation Report). See page 9.  

 LPANAC1 (Credit Card Charges Posting Report). See page 15. 

 LPANEX1 (Exception Report – Denials). See page 15. 

 LPANEX2 (Exception Report – Exceptions). See page 16. 

 LPANEX3 (ISA Fees). See page 17. 

 PCCPXX1 (Credit Card Positive Balance File Report). See page 20. 

 PCCPXX2 (Credit Card Zero Available (PBF) Report). See page 21. 

 LCDUXX (Duplicate Credit Card Report). See page 25. 
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Making Sure Credit Card Reports Are Archived 
As with any other daily or monthly report, it is your credit union’s responsibility to set up the daily OUTQ 
routing settings so that credit card reports are printed and archived as appropriate, according to the 
purpose of each report.   

OUTQ Report Control (Tool #573) 

 

On each of the reports listed on the following pages, you will see our recommendation for the routing 
code you should use on this screen to ensure that critical credit card reports are archived. 
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Credit Card Report Listing 

LXMPAN1B – ATM/Debit/CC Maintenance Sent to the Vendor 

Generated Daily 

Description This report includes any maintenance or card additions that were done in CBX and sent 
to your card vendor via the batch maintenance file for your online ATM/debit/credit 
cards. 

Purpose / Tips We recommend that this report be reviewed daily and matched back to the vendor 
reports. 
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PCCFINC0 - Credit Card Average Daily Balance(ADB) Report 

Generated Daily 

Description This report records daily what the member’s average daily balance by charge type looked 
like at end of the day, providing number of days accumulated, how many accumulation 
days added, and a summary of that day’s average daily balance.   

Purpose / Tips Research tool provided for a credit union to review a specific member account for a 
snapshot in time of their bucket balances.   

This report is typically very large, and we do not recommend printing it in its entirety. 
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PCCFINC1 - Credit Card Flag Report 

Generated Daily 

Description This report records daily what the member’s account flags looked like at end of day.  
Included is the member’s overlimit status, whether the minimum balance requirement 
for the month has been satisfied, and whether the previous month’s balance was paid in 
full (if paid in full, whether the member is eligible for no finance charges will be based on 
the charge type configuration). 

Purpose / Tips This report is typically very large, and we do not recommend printing it in its entirety. 
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PCCFINC2 - Credit Card Minimum Payment Calculation Report 

Generated Monthly 

Description This is a report that records the calculated “minimum payment due” on the last day of 
the month for all credit card accounts.  This amount may include any overlimit amount 
and/or if the member has any outstanding minimum payment due from the previous 
month (if the product is configured to do so).   

Purpose / Tips Report is provided to allow research for previous month’s minimum calculated payment 
and appropriate fees. 

This report is typically very large, and we do not recommend printing it in its entirety. 
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PCCFINC3 - Credit Card Monthly Finance Charge Calculation Report 

Generated Monthly 

Description Based on the credit card charge type balances at month end, this report contains the 
calculated finance charge on each applicable charge type.  Also included are the flags 
indicating whether the member made their payment by the due date and whether they 
satisfied the previous month’s balance due.   

Purpose / Tips This report summarizes all finance charges at the charge type level for all cards with 
balances at month end.  It is used as a research tool for reviewing why a finance charge 
was assessed on an account. 

This report is typically very large, and we do not recommend printing it in its entirety. 
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PCCFINC4 - Credit Card Charges Posting Report - (Annual Fee/Overlimit 
Fee/Finance Charges) 

Generated Monthly 

Description This report includes finance charges by charge type along with annual fees and overlimit 
fees.  It includes all three (finance charges by charge type, annual fees, and overlimit 
fees) both posted and non-posted charges assessed at month end.   

Purpose / Tips This report is provided to review any posting errors and adjust as needed to member 
accounts.  Possible errors include a frozen account and an invalid G/L number.   

We recommend this report be reviewed at the beginning of every month.   

OUTQ Routing It is recommended that this report be printed and archived.  Be sure to select to print this 
report. 
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PCCFINC5 - Credit Card Error Summary Report 

Generated Daily 

Description This is a summary of all errors daily (for the last business day of the month). You will also 
see the errors that are on your PCCFINCP4 report.   

Purpose / Tips We recommend that you review this report daily.  Any errors that you identify on this 
report should be reviewed and appropriate action taken at the account level.   

OUTQ Routing It is recommended that this report be printed and archived.  Be sure to select to print this 
report. 

 

PCCFINC6 - Update Credit Card Rate Report 

Generated Daily 

Description This report is produced when a member rate is adjusted either by charge type or at a 
specific card level.  This could include a change to a group of cards or a specific 
individual rate override.   

Purpose / Tips We recommend that you review this report daily.   

OUTQ Routing It is recommended that this report be printed and archived.  Be sure to select to print this 
report. 
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PCTMXX2A - Credit Card Account Maintenance Report 

Generated Daily 

Description This report includes any maintenance that was done today on CBX and sent to the 
vendor.   

Purpose / Tips We recommend that you review this report daily.   

OUTQ Routing It is recommended that this report be printed and archived.  Be sure to select to print this 
report. 
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PCTMXX2B - Credit Card Account Maintenance Error Report 

Generated Daily 

Description This report includes any maintenance on a credit card account on CBX that was not sent 
to your vendor due to an error occurring when creating the maintenance file.   

Purpose / Tips We recommend that you review this report daily.   

OUTQ Routing It is recommended that this report be printed and archived.  Be sure to select to print this 
report. 

 

 

 

LPANTX1 - Transaction Detail Report 

Generated Daily 

Description This report will list transactions to be compared to your credit card vendor report for daily 
balancing comparison.  This report is by card number order.  This report also includes 
ATM and Debit card transactions. 

Purpose / Tips It is produced during end of day processing for transactions posted to CBX from 
transactions sent from your vendor.  Both this and the accompanying summary report 
are used for balancing and research purposes. 
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LPANTX3 - Transactions Summary Report – Credit Cards 

Generated Daily 

Description This report will list transactions to be compared to your credit card vendor report for daily 
balancing comparison.  This report is by card number order.   

Purpose / Tips It is produced during end of day processing for transactions posted to CBX from 
transactions sent from your vendor.  Both this and the accompanying detail report are 
used for balancing and research purposes. 

OUTQ Routing It is recommended that this report be printed and archived.  Be sure to select to print this 
report. 
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LPANAC1 - Account Posting Detail Report 

Generated Daily 

Description This report will list transactions to be compared to your credit card vendor report for daily 
balancing comparison.  This is presented by member account number and also includes 
ATM/debit card transactions. 

Purpose / Tips It is produced during end of day processing for transactions posted to CBX from 
transactions sent from your vendor.  Both this and the accompanying summary report 
are used for balancing and research purposes. 

 

 

 

LPANEX1 - Exception Report - Denials 

Generated Daily 

Description This report contains information on why a member’s transaction was declined by the 
CBX system and is the first source your personnel should use in researching a 
declination.   This report includes ATM/debit card and credit card denials. 

Purpose / Tips This report is a good resource for determining denials from the previous day for 
members. 
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LPANEX2 - Exception Report - Exceptions 

Generated Daily 

Description This report includes posting exceptions that were posted to the suspense G/L account 
and accounts that were posted NSF. 

 Preapproved authorization exceptions can also appear on this report when 
the funds can’t be secured on the member’s account due to situations like 
the card being closed, the status of account being closed, frozen, etc.  The 
member’s account should be reviewed, and a determination should be 
made by the credit union to manually secure the funds.   

This report includes both ATM/debit and credit card posting errors. 

Purpose / Tips This report is a good resource for determining items that need to be posted by hand.  You 
may want to review the accounts that were posted negative.   

 

 

  



17 | Credit Card Reports 

 

LPANEX3 - ISA Fees 

Generated Daily 

Description This report contains all ISA fees processed for your members for the previous day.  This 
report is sorted by settlement date detail and summary. 

This report includes both ATM/debit and credit card ISA fees. 

Purpose / Tips Use this to review a summary of ISA fee by settlement date.   The totals (by settlement 
date) are included at the bottom of the report. 
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PRCNXX1/PRCNXX2 - Reconciliation Recon to Online Match/Reconciliation 
Online to Recon Match 

Generated Daily 

Description These reports can be used for reconciliation purposes and are created when the 
reconciliation is received Monday through Saturday at approximately 4:30 PM ET. 

Purpose / Tips NOTE: There will be two sets of reports on Mondays which are produced at approximately 
6:00 AM ET. 

OUTQ Routing It is recommended that this report be printed and archived.  Be sure to select to print this 
report. 
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PCCPXX1 - Credit Card Positive Balance File Report 

Generated Daily 

Description This report will display the positive balance file (PBF) information sent to vendors daily.  
This may not apply to all vendors. 

Purpose / Tips It is mainly used as a research tool to establish what was sent for your member for that 
date and time and would have been used by your vendor for authorizations when they 
were in stand-in mode for CU*Answers running end-of-day/beginning-of-day processing 
or if there were any communication issues between your vendor and CU*Answers.  

This report is typically very large, and we do not recommend printing it in its entirety. 
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PCCPXX2 - Credit Card Zero Available (PBF) Report 

Generated Daily 

Description This report will display the positive balance file information sent to the vendor Monday 
through Saturday at approximately 9:00 PM ET for those accounts that should be carrying 
a zero-balance available in PBF file due to block code attached to that card record.   

Purpose / Tips This report is mainly used as a research tool when researching member questions for 
declinations. 
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LCCOVLMT - Overlimit Account Listing 

Generated On demand via Tool #449 List Overlimit Credit Cards 

Description The report provides you with a list of all members with cards carrying a balance over their 
current disbursement limit.   

Purpose / Tips Your collections department can use this report for contacting members to bring their 
account balances back within their disbursement limit.   

We recommend pulling this at least twice a month for review. 

You can select the printer to which you print this report. 
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LCCIXX - Inactive Credit Cards Report 

Generated On demand via Tool #448 List Inactive Credit Cards. 

Description This report lists credit card accounts with no activity for a specified number of months. 

Purpose / Tips This report can be used to assist you in researching what accounts should be closed or 
members to whom you may wish to send a marketing piece to promote the use of their 
card.  You choose the number of months inactive to define what will be a part of your 
report.   
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LNBOCL - Negative Balance (Overpaid) Open Credit Loans 

Generated On demand via Tool #546 Neg Bal (Overpaid) Open Credit Loans Rpt. 

Description This report shows any open credit (MEMBER6) loans that have a negative balance 
(meaning they have been overpaid).   

Purpose / Tips This report should be pulled by CU personnel at least once a week to see if any of 
your credit card accounts are approaching the timeline when you are required to return 
any credit balance back to them.   

Some members may put themselves in a credit position to take advantage of additional 
funds while traveling, while other members may be in this position due to credit for 
returned merchandise, settlement of disputed item, etc.     
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LCDUXX - Duplicate Credit Card Report 

Generated On demand via Tool #444 List Duplicate Credit Cards. 

Description This report will show all cards that have a card status of "D" - Duplicate, meaning the 
card is an old card and the loan has been reissued a new card number to replace this 
card. 

Purpose / Tips An informational report that can be printed when needed for research purposes. 
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