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INSIDE THIS GUIDE: 

Creating credit card loans within the core LOS, ordering plastics, maintaining credit 
card loans, maintaining credit card plastics, understanding transaction types, and 
using core tools to successfully manage your online credit cards. 
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The CU*Answers Cards & Payments team is here to assist at any time. Find us, 
contact us, and learn more via The Store |  The Website | Email 
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Advanced Credit Card Maintenance  

There are occasions when changes must be made on accounts that are performed through automated 
processes.  Through Advanced Card Maintenance, updates are allowed for some of these fields. 

CAUTION: While the core provides manual update capabilities, the effects of these changes are critical. 
They affect the status, accruals, and billing process of the credit card account. Contact a Client Service 
Representative for assistance. 

Maintaining Account Information  

Update Account Information (Tool #20) 

 

From this screen, you can perform two types of account maintenance. 

 Account flag maintenance (Acct Flag Maint) which affects data such as delinquency and overline 
counts, good standing counts, and current minimum payment due.   See the screen shown on page 4. 

 Charge type maintenance (Chg Type Maint) which affects data directly related to rates on the credit 
card account.  See the screen shown on page 6. 

Maintaining Account Flags 

This feature is used in rare cases where certain settings on the account need to be adjusted, or when the 
minimum payment amount needs to be changed for the current billing cycle (see Page Error! Bookmark 
not defined. for complete instructions). 
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This is a powerful feature that can cause problems if not used correctly.  
Please contact a Client Service Rep. for assistance. 

Update Account Information (Tool #20), then “Acct Flag Maint” 

 

Field Name Description 

Lock rates At account level, rates can’t be changed when this flag is turned on.  
When a mass update is done for the entire portfolio, the rate on this card 
will be protected. This applies to variable rate changes as well.   

Prior balance paid Prior balance paid – entire balance on the statement at the time the billing 
cycle ran.  If they paid the balance to zero, this checkbox will be checked.    

Minimum payment paid This checkbox is checked if the minimum payment was paid by the due 
date. 

Overlimit count The number in this field is the total number of days in the current cycle 
that this card was overlimit.  If the number in this count is greater than 1, 
the system looks at the loan category configuration to determine the 
amount to charge for the overlimit, if any. The number resets to zero when 
the monthly statement cycle runs. 

Overlimit seq days If the account is currently overlimit, this count will track the number of 
consecutive (sequential) days the account has been overlimit.  This is 
evaluated every day and reset to zero whenever the account is not 
overlimit anymore.   
This number is NOT reset to zero at statement cycle time, so that the 
system can track a person who was overlimit across a month end (such 
as on the 30th, 31st, 1st, 2nd, etc.). 

Overlimit max days This is the greatest number of consecutive days the account was overlimit 
for this period.  The number is reset to zero when the monthly statement 
cycle runs. 

Past due max days The number in this field is the number of days the card has been past due 
at the time the current month billing cycle runs.  The number of days 
accumulates from when the first payment is due.  The system looks to see 
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Field Name Description 

if the loan is still past due after your payment and continues to determine 
whether it’s been paid yet.   Max number can be 999.  

Good standing count This number represents the number of months in a row the account has 
been neither late nor overlimit.  Can be a positive or a negative number.  
The number is calculated at cycle time, at which time 1 is either added or 
subtracted depending on the account status.   
This count is used to determine when the normal rate should be resumed, 
in cases where the member’s rate was changed to the penalty rate after 
going overlimit or delinquent.  (Penalty rate settings are configured in the 
loan category.) 

Current delq. fine The dollar amount that was added this billing cycle.  Any amount in this 
field will print on the member statement. 

Statement Info  

Statement date The date of the last billing cycle run. 

Due date The date on which this loan is due. 

Statement Balance The card balance at the time the monthly billing cycle ran. 

Statement Unpaid 
minimum due 

If the minimum payment was not paid in a prior month, those amounts 
accumulate in this field each month.  

Statement current 
minimum due 

Enter a different amount into this field if you wish to record a different 
minimum payment amount for the current month’s billing cycle, even 
though the member’s statement may have had a different minimum on it.  
This allows the member to pay this agreed-upon amount and the system 
will consider it to have satisfied the minimum payment due. 
Changes to this field will cause the Min ID flag to appear as M, even if you 
change the amount back to its original setting. 

IMPORTANT:  You must also change the 
Schedule pmt amount on the Account 
Information Update screen for this change to 
work properly.   

Statement overline If there is an amount in this field, the balance on the card exceeded the 
card limit at the time the billing cycle ran. 

Statement printed 
minimum payment 

The amount in this field is the amount that was printed on the billing 
statement. 

Min ID flag 
 

This flag is used to indicate when the current minimum amount due is 
different from what the normal calculated amount would be, for one of 
the following reasons: 
M - Amount was changed Manually by changing the Current minimum due 

amount on this screen. Affects the current payment cycle only.   
O - Amount was overridden using the Payment Change feature (Tool #51, 

see Page Error! Bookmark not defined.).  Remember that this type of 
change could affect multiple future payment cycles as well.  
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Field Name Description 

Z - Zero payment amount (“skip a pay”) was entered using the Payment 
Change feature (MNLOAN #5, see Page Error! Bookmark not 
defined.). Each zero-payment record affects one cycle only. 

NOTE:  This flag relates to now; the Overrides 
flag described below relates to a future 
month. 

Overrides Y - Means a pending payment change override was set up (to set up a 
different payment amount in an upcoming cycle, such as a skip a pay 
or reaffirmation), but is not in place yet. 
For a reaffirmation, this will appear Y until the record is removed or a 
new record takes effect with an amount of all 9s (see Page Error! 
Bookmark not defined.).  

N - Means there are no pending changes to the payment amount. 
NOTE:  This flag relates to a future month; the 
Min ID flag described above relates to now. 

 

Maintaining Charge Type Information 

This feature is used in rare cases where certain settings on the Charge Type record for a specific account 
need to be adjusted.  This sometimes is needed if an Account Adjustment is not done correctly.   

This is a powerful feature that can cause problems if not used correctly.  Please contact a Client Service 
Rep. for assistance. 
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Chg Type Maint 

 

Select the charge type to be maintained and click Maintenance:   

 

See the field descriptions below for a description of the various settings that can be changed on the 
charge type record for this loan. 

Field Description 

Charge type Identifies the type of charge record = PU, CA, BT 

Description The description associated with this charge type as set up in loan 
configuration. 
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Field Description 

Range The date range during which this charge type is effective.  The field is 
defined in configuration. 

Paid gross The amount that has been paid on this loan within this billing cycle up to 
the current date.  The number in this field moves to paid by due when a 
payment is received before the statement due date. 

Paid by due This is the amount received as payment on this account on or prior to the 
due date.  Any amount received after the due date will stay in Paid gross. 

Cumulative date Each night that the billing cycle runs, this date field is populated and 
cannot be changed. 

Cumulative days The number of days in the billing cycle. 

Cumulative   This is the aggregate amount of all debits and credits for this loan.  
Cumulated throughout the month, it is cleared at billing cycle time then 
immediately starts over.    

Avg. daily balance (ADB) This is the amount derived when the formula for calculating the ADB is 
performed.   
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Changing the Loan Category of a Credit Card  

Use this function to change the loan category on a credit card loan, to apply new configurations (ie, a new 
rate) to a credit card loan. The "Change Loan Category" function will evaluate the credit card loan, look 
for any restrictions that would prevent the loan category from being changed, such as a Write-off, and 
then take the steps to assign the new category configurations to the existing loan. Loan category is stored 
on the credit card loan card loan with the charge type buckets, meaning that there is no clean up when a 
loan category is moved – the old buckets retain their payoff rate even after the new category is 
established, and you will be able to differentiate between the previous buckets and the new buckets at a 
glance in the credit card inquiry screen. Follow the steps below to update the credit card loan category.  

▪ NOTE: For you to use this feature, the General Ledger and the account suffix range need to match 
for both old and new loan categories. 

Account Information Update for LOC Account 

 

1. Access the member’s loan account via Tool #20 Update Account Information. 
 

2. Select “Change Loan Category” which will display the following screen. Note that only 
loan categories that share the same account suffix range are eligible for selection.  
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Change Credit Card Loan Category  

 

3. From this screen, highlight or enter the new loan category code and choose “Select” 

Change Credit Card Loan Category  

 

4. Here, the core compares the current configurations and rate buckets with the buckets 
and configurations of the new loan category.  

Moving Balances to the New Rate (Optional) 

In the screen noted above, you can select to move balances from the current loan category to the newly 
selected loan category. Select the box to move the balances before selecting the Update function. Some 
caveats to this process are as follows: 

• Any existing rate overrides (promotional buckets) will need to be re-added after moving the 
balances, and the balances will have to be manually adjusted to the new loan category/rate.  

• Any buckets that do not exist on the new loan category will remain in the current loan category 
unless moved manually.  

• When viewing the rate buckets following the move, you will still see buckets that exist in the 
previous loan category.    
 
5. Select your options to move balances or not and then use the Update when ready to 

complete the change.  



11 | Credit Card Advanced Maintenance  

 

Button Descriptions 

Button Description 

Update  This button will apply the credit card loan category change. USE 
CAUTION: there is no confirmation screen following the update when 
moving to a lower rate (you will be warned if the new loan category rate is 
higher, please review your credit union’s policy in accordance with the 
Credit Card Act when completing this action), after selecting update, CBX 
will return directly to the previous Account Information Update screen. 

Credit Card Inq  This button will take you to the credit card inquiry screen of the credit card 
loan, showing current configurations. 

Current Ln Category This button will take you to a view-only inquiry of the loan category 
configurations for the current loan category assigned to the credit card 
loan. 

New Ln Category This button will take you to a view-only inquiry of the loan category 
configurations for the new loan category assigned to the credit card loan. 

Officer  This window shows all of the employees that have been assigned 
responsibility for this loan. 

 

Credit Cards and Your Collections Efforts 

Understanding Delinquency Monitoring for Credit Cards  

Although credit cards are very similar to other types of loans when it comes to servicing tasks such as 
making payments and posting transactions, they require very different methods for calculating things like 
delinquency fines and amount past due.  This is primarily due to the unique aspects of the Average Daily 
Balance (ADB) finance charge calculation used on these types of loans. 

With the ADB calculation, finance charges are calculated once each month, and then they are added to 
the balance of the account, similar to the average daily balance method of calculating dividends on share 
accounts.  Unlike other loans, there is no daily interest accrual and the existing Accrued Interest and YTD 
Interest Paid fields are irrelevant for these types of loans. 

Because finance charges are added to the loan balance, additional history records must be maintained 
on these loan types in order to track a member’s delinquent status.  Where this comes into play is 
primarily when a delinquent member makes payments to catch up a delinquent loan.  Here’s why: 

On a normal loan, the core can extrapolate the number of payments past due using the regular 
payment amount, so that when the member pays a certain amount, the system can figure out how 
many payments that amount represents. 

For example, say a car loan with a $100 payment is three months past due.  When the member finally 
submits a payment of $300, the system divides the regular payment amount into that total and knows 
that this represents three full payments (for simplicity’s sake, assume there aren’t any fines this 
time!).  

But with a credit card loan, one month’s minimum payment might be $50, and the next month’s might 
be $55 (because of additional finance charges added), and the next month $250 (because of finance 

file://///internal.cubase.org/shared_files/Shared/Writing%20Team/Public/doc/Testing%20Draft/ICCDTL-20.htm
file://///internal.cubase.org/shared_files/Shared/Writing%20Team/Public/doc/Testing%20Draft/ULNCAT-02.htm
file://///internal.cubase.org/shared_files/Shared/Writing%20Team/Public/doc/Testing%20Draft/ULNCAT-02.htm
file://///internal.cubase.org/shared_files/Shared/Writing%20Team/Public/doc/Testing%20Draft/341g.htm
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charges and an additional purchase that was posted).  If this loan was past due, and the member paid 
$105, does that represent the 2 earlier payments being caught up or just a little bite out of the most 
recent payment due?  Without a history showing these three individual payment amounts, it would be 
impossible for the core to tell. 

That’s why the credit card Statement History tracking feature was created; to allow the core to look at 
each month’s minimum payment as reported to the member on his statement and calculate based on 
that amount exactly what to do when payments are made on delinquent loans.  

Statement Due Date vs. Next Payment Due Date 

Once a month when the billing cycle occurs, regardless of how delinquent that member’s loan is, the 
statement will always show the member when he or she needs to send a payment. The actual due date 
on the loan account record will not automatically move ahead until the Amount Due is satisfied. This 
dual treatment of the due date is necessary for accurate credit reporting and producing a monthly 
statement printed with a next due date. 

 

The next payment date on the loan account record will not automatically move ahead until a full payment 
is received to satisfy the amount due. This dual treatment of the due date is necessary for accurate credit 
reporting and producing a monthly statement printed with a next due date.  
 
For this reason, the core retains the Statement Due Date field on the member’s loan, in addition to the 
existing Next Payment Date field. The statement due date gets updated every billing cycle. Like other 
types of loans, the next payment date is moved forward only when payments are made, to track for 
delinquency.  
 
When a payment is made on a delinquent credit card loan, the system looks at the minimum payment 
amount for all previous months and automatically “bumps” the next payment due date forward one 
month for every full payment that is satisfied. If there is enough to satisfy the minimum payment amounts 
reported on the member’s previous two statements, for example, the next payment date would be 
bumped forward two months.  
 
Any leftover funds that aren’t quite enough to satisfy another full payment will be stored in the Partial 
Payment field. The next time a payment is made, the system will use this amount to help determine how 
many months the Next Payment Due Date should be moved ahead. 
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Delinquency Fines (or Late Payment Fee)  

Similar to other types of loans, fines are not actually considered part of the loan balance until a payment 
is applied. At that time the appropriate portion of the payment is automatically applied to satisfy the fine 
first. When a credit card loan is past due, the core determines how many days it’s past due and uses the 
delinquency fine code configuration (Tool #464) to calculate when to add the late fee and how much to 
charge. A delinquent condition is resolved only when all outstanding minimum payments plus late fees 
are paid. Once a loan passes its maturity date, the delinquency monitoring programs won’t change the 
minimum payment due to the entire loan amount due like other types of loans.  

A late payment fee cannot be larger than the minimum payment as calculated with each billing cycle. 
(This is shown on the Statement History Detail screen in the column heading Current Min Due.) 

 

 
 

On this screen, the Minimum Payment column comprises a total of the amounts shown in the following 
columns:   

  Previous Unpaid Minimum Due 
 +  Current Minimum Due  
 + Overlimit * 
 =  Minimum Payment 

NOTE: Loan category configuration determines whether the overlimit amount 
is to be added to the minimum payment amount, but it is not required. 

 

If the fine is greater than the minimum payment, the core will assess the amount of the minimum 
payment as the fee amount. For example, if the configured late payment fee is $35 and the member’s 
minimum payment is $20.00, the fine assessed will be $20.00. 

Late Payment Fee 

A late payment fee is a configurable penalty charged if payment is received after the due date on the 
statement.  Also referred to as a delinquency fine.  These are handled the same way as all other loans on 
the core and are controlled by Tool #464 Loan Fines Configuration. 
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A late payment fee cannot be larger than the member’s scheduled minimum payment.  If the fine is 
greater than the minimum payment, the core will assess the amount of the minimum payment as the fee 
amount.  For example, if the configured late payment fee is $35 and the member’s minimum payment is 
$20.00, the member will be assessed a $20.00 late payment fee.  If, however, the member’s minimum 
payment is $22.00, then the member’s late payment fee will be $22.00. 

Grace Period  

A grace period is a configurable period during which finance charges are not assessed, assuming the full 
loan balance is paid by the due date. This configuration is Charge Type specific and is found in Tool #907 
Update Online Rate/Charge Types. Although many credit card programs do not offer a grace period for 
cash advances or balance transfers, the core lets you specify which charge types use a grace period and 
which do not.  

Stated another way - members qualify for a grace period for charges made in a selected month if they 
have paid in full the loan balance for the previous billing cycle. Otherwise, they do not qualify.  

For example, if a member does not pay the purchase balance for the May billing cycle in full by June 25th, 
the member is not eligible for the grace period with respect to purchases made during the June billing 
cycle, regardless of whether the consumer pays the purchase balance of the June billing cycle in full by 
July 28th. 

If a grace period is used, periodic finance charges will not be assessed for new charges if the full amount 
of the current cycle’s New Balance is posted by the payment due date and the Previous Balance on the 
credit card account was zero or was a credit balance.  

 

Here is an example using just one Charge Type for simplicity: 
 

Example: 
 
MAY: 
 
May 28th  Paid prior April loan balance by May due date.  
 
May 29th    Purchase of $100.00     

 
Balance = $100.00 

 
May 31 Ending balance = $100.00 
 
JUNE: 
 
Jun 1  Balance = $100.00 
 
Jun 2  Purchase of $200.00     

 
Balance = $300.00 

 
June 28th   Paid the full $100.00 May lending loan balance 
 
June 30  Ending balance = $200.00 
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Because the member paid full April statement balance by May 28th due date, grace will apply to the 200 
purchases in June. 
 
No Finance Charge as the Purchase on June 2  is a current cycle purchase – Grace applies 
 
JULY: 
 
July 1   Beginning balance = $200.00 
 
July 28  Payment of $100    

 
Balance = $100.00 

 
July 31  Balance = $100.00 
 
Finance Charges are calculated going back to July 1 based on a recalculated accumulated daily balance 
of $100.00 through July 31. 
 
AUGUST:  
 
The Grace Period does not apply until the full loan balance is paid in full by the current billing cycle due 
date.  Finance charge for August will calculate as normal. 
  

Collections Inquiry for Credit Card Loans  

Work Collections (Tool #982) 

 

Credit card loans will be shown in your collections list just like all other types of delinquent loans and are 
worked using the same techniques.  Use Work Member (so you can record comments) and Inquiry from 
which you can access the Delinquency window as well as statement history, which is helpful when 
tracking a member’s delinquent amounts over time.   
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Viewing Account Delinquency Information 

To display information about a delinquent credit card account, access Account Inquiry. If the account is 
delinquent, the screen below will automatically appear. 

Loan Account Inquiry - Lookup next to Delinquency 

 

▪ Use Catch-up Calculator  to help a member figure out what payment needs to be made to 
catch up a delinquent credit card account.  

 


