CREDIT UNIONS TO THE RESCUE! DURING THIS TRYING TIME,

HERE ARE SOME IDEAS AND TIPS ON HOW TO HELP MEMBERS
WITH THEIR LOAN PAYMENTS Lender+VP

CUANSWERS Management Services

MORE IDEAS FOR LOAN RELIEF SOLUTIONS FROM YOUR FRIENDS AT LENDER*VP

Adjusting a Principal, Interest and Escrow Payment Loan to an Escrow Only Loan

Following are steps for converting a 360-day or 365-day (daily) interest calc-type loan from a normal
principal, interest and escrow (PITI) payment into an escrow only loan for a limited period, in order to
provide payment relief to a qualified member. This includes removing all but one dollar of interest from the
payment for a temporary period and collecting the escrow portion of the payment.

These steps are intended only for loans that have a monthly payment frequency and where the interest
calculation code on the loan category is either 0=365 or 3=360.

BEFORE YOU BEGIN: We highly recommend you print or save screenshot images
before adjusting any fields so that you have the appropriate information to reset the
loan back to its original settings after the relief period.

Step 1 - Use Member Inquiry to review the account's current status.

LOAN SAMPLE BEFORE ADJUSTMENTS

B Sasabon 0 CUPBASE GOLD ST CREDIT URION als e (8]
File Edt Tool Help
Member Account Inquiry
Account § | Rty ! Dt opaned Hay 08, 2012
[ Secured GIL sccount  702.03-01
o
[ Additicnal signars Nccount  BOR  BRAMDOM TEST - EQUITY
Category 14 15T WORG. FIXED
[ Pledged Purpose 16 FIXED RATE-TH HOUSE
Ol Payrail Securlty 11 15T WORTGAGE
[ aCH Proctype W HORTGAGE LOAM
LlaFT
Current balance 323,801.67  Interest rate 5.500% Ciub bemefits
Pmt protection N  Interest 520.00  Daily imerest @ 48,66 Accrued 0.00
Misc coverages M + Delinquent fine 0,00 YTO interest 13,699.73 ¥To 0.00
- Insurance ¢ ebate 0.00  Variable inerest 000
= Loan payo 374,321.61  Amortimaturity date Way 0B, 2027 Prats skipped this yoar 00
Review date May 08, 2027 Pmits skipped life of loan 60
Disbursement fimit 350,000.00 ot accrued thiough Ape 09, 2020 Secured funds a.00
Available funds 0.00  First payment Jun 08, 2012
Total disbursed 350,000.00  Last disbursed Jul 24, 2012
Last disbursed bal 50,000.00  Last payment for 02, 2020 ECOA code 2
Last paymant 15108 Mext payment @1 may 01, 2020 [scrow ITe-0ze
Regular payment 2,000.00 & pmis remalning 170 of 180 Escrow pmt 150,00
Amount due 000 Frequency MONTHLY folrefinances
Partial pay 0.00  Stepdown amount
Transaction inquiry date Apr 02, 2020 () [MMDDYYYY]

Disclaimer: These procedures are intended to be used ONLY after following your credit union’s procedures
for member eligibility and other appropriate due diligence. After agreed upon period, the loan should be
adjusted back to the original values. Keep in mind that by allowing a loan’s due date to advance without
principal payment, the amortization schedule will no longer be valid.
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Step 2 — Access Tool #51 Miscellaneous Loan Maintenance to verify the loan’s payment matrix.

[T

Loan account ~.J B0 MARTY
Loan category id IST mORG. FIMED

Wi admening a
Nt dus 2
Primcipal k] Principal amosnt 0. 00
Facrow 1
i G/l processing L] G sccoumt
Gfl ameouni 0,060 o 0000 %

Oval paymem indicaion PRI

Y v i X —T

M Verify that Escrow has “priority” value 1 and Interest due has “priority” value 2 (Loans with escrow
accounts should already be set this way). If not, then adjust the settings appropriately. Be sure to save

the screenshot image if you are making any changes.

Step 3 — Access Tool #20 Update Account Information to manually change the member’s payment
amount.

BEFORE

S SennOCUBAMOGAD. ST CHIDN O A=TE |

Fia Fdn Took elp

Account Information Update

[er— ] Loan cowgory [ Last maimenance date  Gpr 09, 2020

HORTY | Crarvanil balanis 323,000,867

UFOHING WI 49518 Cawditt Bepoating Information

Gl actount 02 . my Loan type @ Close () Opes DT &1t loan ereation 0.0

Furpose code 16 Faymant broqusncy L] LTV at boan creasion 0.0

Security code 11 ¥ ol payments left 178 of 180 Tan esciow accl DDDBOOITO 020

[ o tadior divbursemant Unss defimed code Insurance sxp  (NEMOO0 [5] Peman0 YY)
CIMember loan payment probeciion Process type W Oviginal besm | DOOI Remalnieg ferm 000
ECOA ¥ Imurest rate 6,500 Original amount 0,00

Date epened Ry 08, 2002 | [5) [MMODTYYY] | Intirest paymant code Rabati arseunt 0.

st payment  Jum 08, 2012 | [ MMODYYYY]  Interest cale code a Dby fine date  DOSNNMMN B a0y
Dy of nexn payment |01 Varisble inteiest (01 [ Finsie plivced by delinguency moniioding

Moxt payment  [May 01, 2000 | [ [WMDDYYYY] | Next imerest Calc B0 [ arry] | 1t date of dely | DOBO0D0DD 51 a0 YY)
Iederest dale pr 09, 2020 IMMCDTYYY] | Census Tiaci DR [ o delinguency notices pinied

Amortimaterity  May 08, 2007 | [E [MMODTYYY]  Deling comtrcl 1 petfperiod w | Frooze @ = AL sctiwity sl Lowed -
Haview date e 08, 2007 | [E) MMOOTYYY] | # of e dilieg s Sestoment idicatol | 0 Writeoff 1D |01
Scheduled payment XN Duking fine ] Passbook process i

Disbistsamat limit 358, 000. B ¥ of entensions oo Paymaants skipped this yead 00

Dhabusrsed asmount 350, D00, b0 Derling fine Y1 ameuni 0.o0 Paymesis skipped life of loan 08

Last disbursed bal a5, B0, 60 Dabing fine amount 0.0

Partial paymant 0. 00 YTD ivtrest. pald 13,699.72

Imaging

Solutions

M Change the Scheduled payment field to $1.00 (payment cannot equal zero).



“Account # [T Loan category (14
ETT 1

£
WIRING WD 49318
Gl account e oy Loan type @ Close ) Dpen
Purpess code (18 Payment lequency 0
Secuity code |11 # ol paymenis el 178 of 180
] &l twlior dishuresmant Usar defined coda
Ol Meemitie besan payemsemt prosection Process type n
ECOA 2 Inteveal rale &S00
Date opaned  [Way 08, 2012 | [5] [MMOOYYTY] | Intesast payment code
Tsipayment  [Jun 08, 2012 | [3) (MMOOYYYY] | Inberest calc code [
Dary of mext payment A Wariable e g oo 2
Rext payment Moy 01, 2020 | [ (MMOOYYYY] | Next inbsrest Calc woon [anrvy]
Intecost date  [Apr 00, 2020 | [5) MMOOYYYY) | Consus Tract OO0
Amomimaturiey [Way 08, J02T | [ MMDOYYTY] | Deling control 1 ptsperioa -
Review dote (Mo 08, 2027 | [5) (MMOOYYYY] | #of times deling ooz
Schaduled payment .00 Diling fine:
Disbursasment limit 350,000, 00 .ol wxbeanions. o
Disbursed amount 350, D0, 00 Deling fise Y11 ssnount 0,60
Last divbursed bal 3540, D D0 Deling fire amount [N
Partial payment 0,08 WTD intsrest pakd 12,699.72

Last maintenance dste  Apr 09, 2020

Curresd balance 323,801.6T

Lredit Kepoming Information

DT af loan cieation
LTV at loas creation

Tax escrow sccl DODDDOITE 020

npurancs svp  OOOG 5] jumandyre vy
Ciriginal tenm L) Hemasning term 000
Original amest 0,00
Hatuta amount 0.0

Ueby fine daie  DODOO00D B eang Y]

O Fesare placed by delinguescy monitsring

19k date of delq ODOODOOD =l o
(8o delinquency actices pisted

Frasre @ = ALY sctivity sllows

Stateenant Indicator @ Waite. o 1D @
[ Passitsshs jorcezisns 10
Payments ipped this year B8

Payments sbipped life of lean 9@

[TV 500 o Docurnent |
W Soiutions |ITET——

Step 4 - Validate changes via Member Account Inquiry.

LOAN SAMPLE AF

TER ADJUSTMENTS

FIES A

Member Account Inquiry

[ Collaeral
[ $ecured
[T i
£ Additional signen (1
] Pedgac
CPayroin
Eacn

Clarr

Pt prosection W [
Wi coveiages M
Frepen 0 WO

Chack dight B

Deslivery channsl O

Accoun §

Hrcount B0
Category 14
Purpoie 1B
Security 1

Proc oype. L]

Curient balance

T

+ Definquent fine
inumance rebain

= Loan payolt

IRabsrse ey b
Available tunt
Tokal disburped
Law divbursed bal
Lawt paymaent
Regular payment
Amcunt dus
Pariial pay

IO TEST

IS] MFG. FINED
FEXID RATE-TH HAESE
IET WORTGAGE
O L

223, 80167
=0, 0
0.00

0. 00

324, 32167

80, 001, 0
0.

50, 000, 00
5, 001, 0
51,00
1.00

.o

.00

Date opened Mg DB, POiZ
G account  TO2.00-@1

couzTY
liteieal i ate 5. 5000 Clubs Benelits
Daily interast 0 a8 Aocrued 0, m
WK it reess 13, 690.T3 Yin 0.
Wariakls interew G0
Amorvmstarity dsss May 08, 2027 Pt skipped o yoar 00
Harvborwr date Wy 8, FOFT Pmia skipped i of boan 00
It scoiued thiosgh Apr 09, 2000 Secered funds L]
First paysmis Jun oe, 7002
Lad disbursed Jul Fd, FF
Las payment fpe 0F, FEFD OO code ¥
Hext payment 01 May 01, 2000 FEscrow are-0ze
¥ PN T 170 of 180 Escrew pt 150,00
Fiaquency WMINLY ¥ ol iBnances o

Shepadaven seimen

TRANSACTION INQUIRY AFTER A PAYMENT
Inquiry

I1-000 ERAMDOH TEST

Transaction

Account §

Rame HARTY

Search by: Date | STEENEEGER [ [WMMDOYYYY]

Devimony ) Godwony J§ A J] togole escipion
323,851 .67 PHOMHE TRAMSFER
(2] 323,801.67 |XFER FOR ESCROW

The payment consists of a full escrow payment and $1 paid to interest.

40z
s

4 20
4/02/20

Tesnsaction inquiry date Apr 02, 2020 |7 [MMODOYYYY]

Current balance

Hovailable

Transaction smaunt

15:57:13
15:5T:12

151.08- 1
1540, Do

BRANDON TEST

3F3,001.87
(IR ]

0,08 Desc

Teller/Cagh Activity

ITR-OML | LR
FTO-OZ0 | LR



Lender+VP

Special Tips
M When the relief period is over the member will have several months of interest on the loan. Payments
will need to be applied manually or no principal will be paid until all interest is caught up.

After the Relief Period Ends
M Once the agreed-upon relief period ends, gather your “before” screenshots and repeat the steps above,
but this time return the payment amount to the original value.
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