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Conversations on Online Member Experience
Learn from each other what works and what doesn't and talk to the professionals who make their living de-
signing ways to connect your members to your credit union’s products and services...and keep them coming
back for more. We will discuss items such as how credit unions are using online membership opening, how
- credit unions are making money over the internet, and other eService related topics. This is an open forum
i discussion on member experience and eService products that are offered by credit unions.
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Conversations on Member Experience

1. Unexpected Impact
What digital banking change had a bigger impact than you expected?

2. Looking Ahead to 2027
What is your biggest digital banking hurdle as you look ahead to 20277

3. Your Wish List
What feature or enhancement would you most like to see in Online or

Mobile Banking?
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To stay informed about upcoming
Conversions On sessions, sign up for
notifications below.
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