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*A discussion with
AuditLink on what you
should be learning and
considering when it comes
to the new Instant
payment rails

=\\Ne do not have all the
answers — so let’s learn
together!
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l I I I I I I l a I Sending real time payments remains a moving target and early adopters are just beginning to understand the complexities of it. The
number of payments are picking up but the originating financial institutions appear to be those that built the product through The

Clearing House. FedNOW®" is slated to be released in July of 2023 but that also has been a date that most feel unsure of at this
point. We also have uncovered that fact that unlike the ACH system, RTP will not be interoperable, which means participants will
either have to build an interface to both or partner with a third party that normalizes both to one interface. CUs would need to be
on both rails in any case.

This document is 2 compilation of research, web conferences with firms developing third party interfaces, and firms who serve as
settlement agents. This research is ongoing and at this point considered incomplete as many of the rules and interfaces nuances
appear to be in flux and have not been given & final stamp of approval.

Participants must satisfy the reguirements in the operating rules to participate in both
sending and receiving, as well as requirements found in the technical specifications, fraud
control requirements, and the RTP information security standards and requirements.

Mo correspondent participation.
- Mo foreign transaction {for now)
- Sending on behalf of another Fl with exceptions

Can only initiate for the sender’s account; may not exceed 51,000,000; may establish limits.

® TCH does have a mechanism for requesting a return of funds for unauthorized payments and
participants must reasonably cooperate amount themselves, but TCH will not be a participant
in disputes unless TCH was at fault.

Prior to submitting a payment Fl must satisfy the prefunding requirements.

Once the receiver clicks "accept” the sending agent is obligated to pay without recourse.

Payment message cannot be canceled for any reason.

® TCH can monitor activity for erronecus or fraudulent activity but makes no warranties and
assumes no risk.

® TCH has the right to fine participants for violations of the operating rules. (These fines are not

small.)

® Must at a minimum utilize multi-factor authentication (MFA) as outlined in the Risk
Management and Fraud Control requirements.

Must utilize 3 fraud and risk screening measure prior to submitting a payment message.

Must regularly review performance of fraud monitoring system.

= Must report fraudulent activity to TCH in accordance with operating rules.
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Document Libral

RTP®

Document Library
Find all of the RTP® network's security requirements, risk management specifications, fraud control
requirements, compliance criteria, and more in the Document Library.
Documentation
I '\ .

Request for Payment (RFP) Sender Registration Instructions
Request for Payment (RFP) Sender Registration

Business Principles for the RTP® Network

RTP® Continuous Operation Specification

RTP® Message Specifications - Version 2.9

RTP® Message Specifications Stand-alone Remittance Advice - Version 2.9
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® RTP® Message Specifications - Version 3.0
® RTP? Message Specifications Stand-alone Remittance Advice - Version 3.0

® RTP® Persona Specifications

@ Introduction to the RTP? System

® RTP? Prefunded Settlement Model and Reconciliation for Funding Participants

® RTP? Funding and Settlement Model for Non-funding Participants and Funding Agents
[

0OCC Payment System Member Rule

Participation Agreements
® RTP Participant Agreement and Indemnity

® RTP Participant Terms and Conditions

® Funding Agent Designation of Connection Agent

open.cuanswers.com/RTP 1§


https://www.theclearinghouse.org/payment-systems/rtp/document-library
https://open.cuanswers.com/RTP

RTP®
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Remember
the self
audit!

RTP Participant Self-Audit

All RTP Participants must complete an annual audit to verify compliance with the RTP Participation and
Operating Rules, as required by RTP Operating Rule X A 2. Once the self-audit is complete, Participants must
return the RTP Self-Audit Form to The Clearing House.

The Clearing House does not require the RTP self-audit to be completed using any specific set of procedures ol
approach. The RTP Participant Self-Audit Workbook is an optional resource that Participants may wish to utilize
to assist with the design and execution of the self-audit and may also be used to record answers, observations
and other information.

Please review the Workbook and Self-Audit Form for additional information and instructions.

- RTP Self-Audit Workbook - RTP Self-Audit Form

<= Download ==, Download
& '! & ﬁﬂuhe



https://www.theclearinghouse.org/payment-systems/rtp/self-audit

FedNow®

OcCsS You
hould

FINANCIAL SERVICES +

CENTRAL BANK~ COVID-19

FedNow Service
Resources

FedMow 5 hﬁ::es Resources Home
Operating Circular 8

eview

Operating Hours

Operating Procedures

FedNow Explorer (Off-site)

THE FEDERAL RESERVE

FRBservices.org’

CENTRAL BANK=
E-PAYMENTS ROUTING DIRECTORY

RESOURCE CENTERS~ RULES & REGULATI

APPLICATION SIGN IN -

SERVICE STATUS | CONTACT

TREASURY SERVICES = FEDLINE SOLUTIONS = FORMS - RESOURCES~

EDUCATION = NEWS ABOUT -
FEDLINE SOLUTIONS ~ FEES FINAMCIAL SERVICES~ IND RY LINKS

SERVICE & ACCESS SETUP - TREA!  SERVICES =

Home ~ Resources . Financial Services = FedNow® Service Resources

FedNow® Service Resources

The FedNow Service enables organizations to receive, send and process payments instantly. The resources below
can help guide your organization in the adoption and implementation of the FedNow Service.

FedNow Service Operating Hours

Provides details about the hours of operation and processing schedule for the FedNow Service.

Operating Circular 8

OC 8, along with subpart C of Regulation J, applies to funds transfers made through the FedNow Service.

Operating Procedures

Provides operational details, including expectations, requirements and guidance for FedNow participants on the
use of the service.

FedNow Explorer (Off-Site)

Offers various educational resources on instant payments and the FedNow Service.

Top of Page

open.cuanswers.com/FedNow
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Don't forget Inherent risks to consider:
o UPdate *Funnel accounts

your risk *Credit push fraud
assessments!

*Money mules




What
other
guestions

can we
answer?
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* CU‘ANSWERS Products+ Solutions+ Resourcesw
. Learning about FedNow®

St a | n The Research Project In the Kitchen: Learning about RTP®
= Starting in the fall of 2022, CU*Answers began studying the evolving world of

specifically the RTP® Network (The ClearingHouse) and FedNow® (
) programs, and third-party partners who may be able to help us hook

h these systems in order to receive funds for our credit unions on behalf of theit .
t e L O O bers. Our goal was to understand the scope of potential projects, who we coul Leammg abOUt RTP®
with to connect, technical details about how the process works, and potential | .
tions for fraud management. The Resear(h Pr0ject

For details about our RTP project, re th recipe. Starting in the fall of 2022, CU*Answers
began studying the evolving world of pay-
Remember that these are payment options in addition to regular ACH. Whatey ment processing, specifically the RTP® A CU*Answers Collaboration Group

with these new payment channels will have no effect on our current ACH prog| Network (The ClearingHouse) and

and functionality. FedNow® (Federal Reserve) programs, WE NEED YOUR INPUT! LEARN MORE
and third-party partners who may be able VTSI R"T T/ VE % 120 10) 1 (c0. 1 s A= 1]
to help us hook into these systems in or- YOUR VOICE TO OUR EFFORTS BY JOIN-

der to receive funds for our credit unions TN el T alae) 112 ey 0110 Aue B L1r I I8
on behalf of their members. Our goal was BV S RS e 81050

Status update as of December 2023: Starting in September the Fed finally opened t
ability for us to start working with them on the development for our direct connect
tween CU*BASE and the Fed. After agreements were signed (there was a lot of pape
we are now meeting regularly for both the technical/programming side of things a!
learning the Fed's onboarding process. We are curren ading through voluming

open.cuanswers.com/Fed

ie

to understand the scope of potential
| projects, who we could partner with to

echnical details about how the process works, and potential implications for
agement.

N o W i C for details on that separate project.

Remember that these are payment options in addition to regular ACH. Whatever we do
with these new payment channels will have no effect on our current ACH processes
and functionality.

open.cuanswers.com/RTP |

In September and October we met with representatives from both Corp One and Vizo
tr et A hrain dumn nn what thev know abhout hoth FedNow® and BTP® and what their


https://open.cuanswers.com/RTP
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Thanks for your
feedback!

comments in the Kitchen l

A CU*Answers Collaboration Group
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