
Rules for RTP® Send (Part 2)
April 24, 2024

Revised and 
annotated based 

on  feedback 
from the event!



Today’s 
Topic

After we implement the 
“receive” part of the 
FedNOW® service, we’ll 
move on to projects for 
using the “send” functions 
of RTP®

Today let’s collaborate on 
early designs for new 
controls and tools



Specs We’re Working On Now

Global CU activation
 Choose limits, auto-enroll settings, 

ANR settings, etc.

Employee security controls
 Choose which employees can 

send via CU*BASE tools

Enrollment controls
 Choose which members can send 

via OLB tools

New CU*BASE tools
 Work enrollment requests
 Disburse loans directly to dealers, 

title companies

New OLB tools
 Transfer funds directly to external 

recipient

CONTROLS TOOLS



Everything you’ll see today is a 
graphical mockup only, subject to 
change!
We may need to break some of these 
things into phases to tackle the 
development and implementation
We may encounter technical challenges 
or even conflicts with TCH/Fed rules, 
and will adapt as needed

Please 
Note!



Controls
Mockups of possible configurations



Credit Union Configuration for Members/Staff to Send via Instant Payment Rails

Activation

Auto-
enrollment

Limits

Revised 
based on 

your 
feedback!

Credit score belowMembership open less than         days

MOCKUP ONLY

Member Enrollment Criteria

Allow employees to send credit union funds via instant payment rails

Controls for Sending Instant Payments

Allow member enrollment to send instant payments

External recipient information to be entered 

Require employee special security
Require two-factor authentication (enrolling/sending)

Auto-enroll (with transaction limits) unless

Excluded from auto-enrollment:

By CU employee By member Both

Last maint 02/29/2024 By A1 JOHN EMPLOYEE

Enrollment method Allow members to auto-enroll Require enrollments to be approved by CU

Currently delinquent more than          days Blocked from RDC

Member age under

Delinquent or more times over life of loan (any loan)

Personal information changed over past          days

Save/Done

Send email when enrollment request needs review

To email address

Transaction Limits (used for member-initiated transactions only)
For New EnrolleesStandard Limits For New Accounts

Maximum amount per item

Maximum amount per day

Maximum items per day

Maximum amount over         days

Maximum amount over         minutes

Maximum items over         days

Maximum items over         minutes

Start standard limits             days after membership open date

Allow override of limits at member level Block transactions if personal info changed within past           days (1-99, use 99 to ignore)

Start standard limits             days after enrollment date

99

Membership opened online

Currently negative for more than          days

Membership designations Due diligence codes



Credit Union Configuration for Members/Staff to Send via Instant Payment Rails

Activation Controls

MOCKUP ONLY



Credit Union Configuration for Members/Staff to Send via Instant Payment Rails

Auto-enrollment Controls

MOCKUP ONLY

Based on feedback added 
several additional auto-
enrollment exclusions 

(All were reworded to make 
them clearer, too...note the 

“auto-enroll unless”)



Credit Union Configuration for Members/Staff to Send via Instant Payment Rails

Transaction Limits
MOCKUP ONLY



Controlling Which Employees Can Use New Instant Payment Send Tools



(40) RTP (Send)

(41) FedNow (Send)

Considering the Role of ANR in Sending Instant Payments

MOCKUP ONLY

Based on feedback and the 
current regulatory 

environment, will NOT be 
using ANR for authorizing 

instant payments at this time



PIB-MLO Controls for Business Member Employees

Add new Send Instant Payments 
yes/no option here 

(limits come from the global config, not here)



Tools
Mockups of possible tools



Tools to Enroll Members for Instant Payment Send Privileges



Tool for Members to Request Enrollment

Enroll now

MOCKUP ONLY



Tool to Review/Approve Member Enrollment Requests

Will be very similar 
to RDC enrollment

Will also show 
additional failure 

reasons from the new 
config

Instant Payment Enrollment

MOCKUP ONLY



CU Employees Disbursing Loan Funds via Instant Payments

Based on feedback will change this to 
require user to select a configured 
dealer # (configured via Tool #245)

Will then pull R&T and acct # from 
that config, instead of allowing these 

to be manually entered



Members Sending Money via Instant Payments

Choose from a list 
of recipients 

already set up

MOCKUP ONLY



Members Sending Money via Instant Payments

Check if recipient 
is still on the rail

MOCKUP ONLY

Suggestions from the group:
• Require R&T and account 

number to be entered 
twice, like a password



Members Sending Money via Instant Payments

MOCKUP ONLY

Fees as 
incentive to 
use a safer 
route? (You 

said no!)



Members Sending Money via Instant Payments

2-factor 
authentication 

is required

MOCKUP ONLY



Members Sending Money via Instant Payments

You define 
these 

disclosures

MOCKUP ONLY

NOTE: Recipient names will be 
scanned through OFAC; will not 
post if suspected match.



Members Sending Money via Instant Payments

Money is moved!



Any 
thoughts on 
disclosures?

MOCKUP ONLY

Sample 
written by 
ChatGPT!

Suggestions from the group:
• Present separate confirmation 

and T&C pages, as well as a 
final pop-up that emphasizes 
the “IRREVERSABLE!” part



Other ideas 
from the 
group

Suggestions from the group:

• When entering an R&T, can we pull in the name of the 
FI from some external database? (we’re checking on 
that)

• When entering an account #, can we verify the account 
exists and confirm somehow? (can only check if it exists 
and can receive money, not whether it’s the right one)

• Require supervisor override when posting in CU*BASE 
(already made changes not to allow manually-entered 
acct info, so this may be overkill)

• Ensure IP addresses are all local or close to local  
(not sure that is feasible or practical – remember that 
neither rail currently allows foreign transactions 
anyway)



Stay in 
touch!

open.cuanswers.com/RTP
open.cuanswers.com/FedNow

https://open.cuanswers.com/RTP
https://open.cuanswers.com/RTP


Thanks for your 
feedback!
Post any additional 
comments in the Kitchen
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