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Update information about your credit union

INSIDE THIS GUIDE:

This guide describes the CU Publisher product CU Info! This product allows you to
configure information about your credit union in one place for display in various
CU Publisher products.

Last Revision date: March 6, 2026

Find other Reference Materials page on our website: https://www.cuanswers.com/resources/doc/cubase-reference,

Start your online help journey here:
https.//help.cubase.org/cubase/Welcome.htm

CU*BASE" is a registered trademark of CU*Answers, Inc.
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The CU*Answers Internet Retailer Support Center team is here to assist at any
time. Find us, contact us, and learn more via The Store | The Website | Email
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CU Info Overview

The CU Info product allows you a single, central place to edit information about your credit union that can
appear in several locations, such as It’s Me 247, BizLink 247, and MOP. CU Info allows you to edit
generalinformation and mobile app features. It’s also another place to manage your CU Publisher users,

if you are an admin.

This product is great for making your own updates to your credit union’s information displayed in online
banking. You’ll be able to update information about your branches, social media, FAQs, member
testimonials, regulatory statuses, and end-user license agreements for your first- and third-party

products/services.

CU Info Home Page

# | () cuinfo

Your CU Information
General Information
Regulatory
Footer Links
Branches
Testimonials

EULAs

Mobile App
Assist
Social Media (Legacy)

Social Media

Manage Team (Admin Only)

Troy Chris Scott Ken Test

)

M

New!

>

Regulatory

To update the information that will appear in the regulatory widget in It’s Me 247 online banking, select

Regulatory from the home page.
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Regulatory
# | [[] CUInfo S

CUInfo / Regulatory
Cancel
Regulatory Information Preview

Select the items associated with your credit union.

Equal Housing Lender F

—] ‘Your savings federally insured to at least $123,456
and backed by the full faith and credit of the United
States Government

Equal Housing Opportunity

NCUA 123,456

YOUR SAVINGS INSURED TO 5234,567 PER
INT

ASI| 234,567 ACCOU
‘ AMERICAN SHARE INSURANCE
By members' choice, this institution is not federally

insured. MEMBERS' ACCOUNTS ARE NOT INSURED
AS| Excess 345,678 OR GUARANTEED BY ANY GOVERNMENT OR
GOVERMMENT-SPONSORED AGENCY.

AS| Excess ($1 million)
EXGESS INSURANCE COVERAGE PROVIDED BY:

AMERICAN SHARE INSURANCE
‘ Additional insurance of up to $345,678 on your

ESI 383,333 savings accounts is provided by American Share
Insurance, a credit union owned guaranty
corporation

MSIC

Additional coverage up to $333,333 provided by
Esi Excess Share Insurance Corporation, 8 licensed
insurance company.

Note: Updating regulatory information here does not automatically update other CU

Publisher products. If you make changes, be sure to republish/update the following weven _
. (Widgets & Mobile App) M.SI

From here, you’ll be able to select the regulatory items associated with your credit union. You’ll be able
to configure the figures of coverage for the NCUA, ASI, ASI Excess, and ESI. A preview will appear on the
right displaying the information configured.

If updates are published to the regulatory widget, you will need to go publish the widget in IM247 Mobile
and IM247 Desktop for the changes to display. For mobile, simply access the IM247 Mobile product,
select the Home Tab Widgets section, and choose Publish. If you are not subscribed to IM247 Mobile,
you will need to reach out to irsc@cuanswers.com to request the update. For desktop, access the IM247
Desktop product, select Regulatory section, and choose Publish.

Footer Links

From the home page, select Footer Links to customize the links that will appear in the footer of It’s Me
247 desktop and BizLink 247 desktop.
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Footer Links

# | () cUInfo

CUInfo / Footer Links

Back

Footer Links

Configure the customizable links that appear in the footer of ltsMe247 Desktop and BizLink Desktop.

Apple =
https://www.apple.com

CU*Answers =
https://www.cuanswers.com

Use the gear icon to edit an existing link. Use the trashcan icon to delete a link. Select Add New to
configure a new footer link.

Footer Links > Add New
Add Link
Label
URL
Cancel

Add a Label and a URL, then select Add. You will need to select Publish to publish the changes to the
footer links.

Branches

To configure information about your credit union branches, select Branches from the home page. This
information can be accessed in It’s Me 247 where the branch info feature is linked.

Select the gearicon to edit a branch’s information. Rearrange the branch order by holding the hamburger
icon and dragging.
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Branches

a | [) cuInfo »s  w

CUInfo / Branches

Back

Branches
Add as many branches as you like. You can reorder the list by dragging any list item thru its drag handle.

Grand Rapids *
Grand Rapids, MI 49504

Kentwood *
Kentwood, MI 49512

Las Vegas *
Las Vegas, NV 89119

&0

Select Add a New Branch to add information about a new branch.

Branches > Add a New Branch

| m CUInfo 29:40 HH @

CUInfo / Branches / Edit Branch

Cancel
Branch Information Preview
Image ~
Address ~
Contact v
Hours ~

Kentwood

Delete This Branch 4635 44th St SE
Ste C202

Kentwood, M1 49512

Phone
616-285-5711

Toll Free
800-327-3478

Lobby Hours

Mon 9:00am - 5:00pm EST
Tue 9:00am - 5:00pm EST
Wed 9:00am - 5:00pm EST
Thu 9:00am - 5:00pm EST

Fri 9:00am - 5:00pm EST
Sat Closed
Sun Closed

Here you may upload an image of the branch. (This must be a JPG or PNG. The recommended size is
640px by 380px.) You are required to enter information about the branch address, including the Branch
Name, Address (City, State, ZIP), and Timezone.
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You may also enter contact information for the branch, including phone numbers and emails. To delete a
phone number or email, select the trashcan icon and Delete. Phone numbers can have a label, the
phone number, and an extension. Emails can have a label and the email address.

You may also add the hours of operation for the branch. Select Add Hours Group. Add a label for the
hours, such as Lobby hours. Add the range of open hours for each day of the week. (If you close midday
and reopen later, you can select Add Hours twice and input two ranges.) To delete an individual day
range of hours, select the trashcan icon next to it and Delete. To delete the entire group of hours, select
Delete Hours Group and Yes to confirm.

Select Publish to publish information about the branch. To delete information about a branch, select
Delete This Branch and Delete to confirm.

Testimonials

From the home page, select Testimonials to configure testimonials for use in your MOP promotion sets.
The testimonials configured here will appear as options to choose from within the CU Publisher product

MOP Manager. These testimonials can also be updated through MOP Manager. If you do not subscribe to
MOP Manager but have a configured MOP site and wish to change the testimonials, contact the IRSC.

Testimonials

# | () CUInfo

CUInfo / Testimonials
Back

Testimonials

These testimonials are available to use in your MOP promotional forms. To select and reorder which
Testimonials appear in your forms, contact Kristian Daniel

James
SCU New Member! fe

Susan Thomas a
Success Credit Union Member

CU*Answers License Verification o
Submit for a chance to win a $200 gift card!

Ross Geller
Paleontologist 0

Rachel Green
Central Perk Team Q

Phoebe Buffay ¢
Artist & Massage Therapist

Joey Tribbiani
Actor o

Chandler Bing
m el

Add a New Testimonial
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Select the gear icon to edit an existing testimonial. Select Add a New Testimonial to add a new
testimonial. Upload an image of the member. The recommended size is 300px by 300px JPG or PNG. (An
image of a different size may be uploaded, but it will be resized, so a square image is best suited.) Add the
member’s name, their role, and a quote. Select Publish to add the new testimonial.

To delete a testimonial, select the gearicon to edit it, then select Delete Testimonial. Select Delete
again to confirm.

EULAs

To configure the EULAs for your first- and third-party products and services, select EULAs from the home
page. You’ll be able to configure and view previous version of your EULAs for It’s Me 247, BizLink 247,
remote deposit capture (RDC), Paymentus bill pay, Paymentus P2P, Payrailz bill pay, Payrailz P2P, iPay
bill pay, and Zelle T&C Tips.

Each EULA has buttons to preview the EULA in OLB, view the EULA in CU Info, duplicate the EULA, or edit
the EULA. You are able to delete pending EULAs by selecting the gear icon and Delete (twice to confirm).
Published and previous EULAs cannot be deleted.

EULAs
1) | D CU|nf0 18:50
CUInfo / EULAs
First and Third Party EULA Documents
It'sMe247 Online Banking User Agreement
@ i, ° O
\;‘slﬂeﬂ? Usz[ ﬁgree[ﬂem i a
ending | Effective 2025-12-23
@ v o
@ v °®
O osime ®
BizLink247 Online Banking User Agreement
O i, ® O
Remote Deposit Capture (RDC) User Agreement
Remote Deposit Capture (RDC) User Agreement *

To define a EULA or change the pending, select the gearicon. To add a new EULA when a EULA is
published, select the duplication icon.
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From the EULA edit screen, you will add the Title for this section of the EULA. The Product Name will
already be filled in for you. Under Sections, check the boxes to add pre-written EULA content. You may
select the eye icon to view the HTML of the pre-written content.

Do NOT check the Zelle T&C Tips box when publishing a Zelle EULA. This
exists only to provide tips for writing EULA content with HTML formatting in the
Addendum Content field.

When a Sections box is checked, a Custom Inputs section will appear with additional fields to complete.
(See below for descriptions of the custom input fields and in which EULAs they will appear.) You will need
to complete these fields to replace the blanks in the pre-written EULA content.

Custom Input Fields Applicable EULA Section Description
Effective Date It’s Me 247, BizLink 247 The effective date of the EULA
Decline URL Sawy Money The URL where members can opt-out
of Savvy Money services
CU Name BizLink 247, Additional The name of your credit union
Disclosure for RDC,
Paymentus Bill Pay & P2P
CU Phone Paymentus Bill Pay & P2P The phone number where members
can contact the credit union
CU Address Paymentus Bill Pay & P2P The address where members can
contact the credit union
CU State Paymentus Bill Pay & P2P The state the credit union is located
Time Cutoff Paymentus Bill Pay & P2P The business day cutoff time
(transactions after this cutoff are
considered next business day)

Use the addendum fields to write the EULA or add more information to the end of the pre-written content,
if selected. The Addendum Title will appear as a link at the top of the EULA, which redirects users to the
addendum content upon selection. Write the additional EULA information in the Addendum Content field
using HTML formatting. (For HTML formatting tips and examples, view the information in the Zelle T&C
Tips EULA section.)

EULAs > Zelle > Zelle T&C Tips

CUInfo / EULAs / Create EULA
Back

Create EULA

Product Name

H2 Section Title Example

Title H3 Section Title Example

[ Copy |
<h2»section Title Example</h2:
<h3>Section Title Example</h3>

Sections

Zelle TRC Tips (Leave
Unchecked when Publishing)
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Add an Effective Date for when the EULA should take effect. Select Save to save any changes and set the
EULA as pending. Select Publish to have the EULA be published and take effect on the configured
effective date. You will need to confirm by typing ‘publish’ in the input field and selecting Publish again.
Once a EULA is published, it cannot be deleted/removed.

Assist

From the home page, select Assist to add FAQs and create groups of these questions. These question
groups can be accessed in It’s Me 247 where there are links to the assist feature (or if the assist feature is
configured to display in IM247 Desktop).

Assist
# | [[) cUInfo
CUInfo / Assist
Back
All Questions (13) App Groups
This is a complete list of your Assist questions. Editing or deleting Apps are configured to point to only a custom group of questions
questions here will edit or delete them from your App Groups. Create groups and add questions to them from your "All Questions
List”
How do links in Assist Work using CU Publ...
You can configure a link to open inside the . D o All (13) O =
Once my account is open what is the ABA .. |_D o
The routing and transit number (or ABA) is ... Mobile 4.0 (7) lg o3
Need to send us a text?
Click here to communicate with the credit .. ID * test group {0) D o 4
Where is the nearest shared branch? D n
Click here 1o visit the shared branch locator. L CUS Mobile 6.0 (2) O =«
Dispute ACH Transactions D Q
Click here for ACH dispute form = Mobile App Questions (7) 0 <%
Link Test for Vince
https://play.google.com/ store/apps/detail... ID * Online Banking (5) D Q
What is the routing number for the CU? )
TR O = Nicole Test Group (6) 0O =
et

To add an FAQ, select Create New Question. Enter the question in the Question field. Write the answer
in the Answer field, using the buttons for formatting (see below). To add a link (web, email, phone, or
SMS), highlight the text to be linked and select the appropriate button. Input the link (for web links, decide
whether to open the link inside the mobile app) and select Save.

1 =
B . Bold text i= - Numbered list &= - Email link
I - Italic text = Bullet list J - Phone link
E - Underlined text (9 - Web link ». SMS link
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Select Publish to add the question. This question will automatically be added to the All question group.
Questions can be duplicated by selecting the duplicate icon or edited by selecting the gearicon. To
delete a question, select the gearicon and Delete Assist Entry. Select Delete again to confirm.

To create new question groups, select Create New Group. Enter the Group Name and select the
questions to add to the list. You can reorder the list of questions by selecting the hamburger icon and
dragging to rearrange. To add more questions to an existing list, select Edit Question List and check the
boxes next to the questions you’d like to include. Select Publish to save the list of questions. Groups of
questions can be duplicated by selecting the duplicate icon or edited by selecting the gear icon. A group
can be deleted by selecting the gear icon and Delete Group. Select Delete again to confirm.

Social Media (Legacy)

If your credit union still uses the original layout in IM247/BL247 Desktop, select Social Media (Legacy) on
the home page to update your social media links. You may add your social media URLs for FaceBook,
Twitter, YouTube, Linkedln, and Instagram.

For the changes to take effect in It’s Me 247 or BizLink 247, you will need to publish the widget in IM247
Desktop (via Widgets) or BL247 Desktop.

Social Media (Legacy)

# | (] cuInfo

CU Info / Social Media (Legacy)

Cancel

Social Media

Connect your Credit Union’s social media accounts to show in your Main and It's My Biz apps. If a link is not
assigned, it will not be shown.

IMPORTANT: After publishing your changes here, It's Me 247 Desktop and Mobile Web requires publishing a change in
IM247Manager's Custom Menu > Widgetbar for social media links to update.

Facebook Link

https://www.facebook.com/cuanswers/

Twitter Link

https://twitter.com/cuairsc

YouTube Link

https://www.youtube.com/channel/UCBJFgEww-TWZVNOfBNXkbAA

LinkedIn Link

https://www.linkedin.com/company/cuanswers

Instagram Link

https:/www.instagram.com/cuanswers
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Social Media

To customize the social media links that appear in your social media widget in online banking, select
Social Media from the home page.

Social Media

# | [[] CUInfo

CUInfo / Social Media

Back

Social Media

Configure & customize any social media networks your credit union wants to display to
members. Changes you make here will be applied to IM247 Desktop's Layout 1 & Layout 2 and
Mobile 7.1 and above mobile apps.

o IMPORTANT: Each mobile or web solution requires publishing a layout or menu change for these changes to take
effect.

L] —
IN vinkeain Z & ¥
Instagram Z O i
0 Facebook Z 0 i

You can rearrange the order of links by selecting the hamburger icon and dragging the item. Select the

pop-outicon (E) to open the link in a new tab. Select the trashcan icon to delete a social media link.

Select the gear icon next to an existing link to edit it. To add a social media link, select Add New. Add a
label, choose the appropriate social media icon, and insert your social media link URL. Select Save to
add the new link.

For the changes to take effect in It’s Me 247, you will need to publish the widget in IM247 Mobile (via
Home Tab Widgets) and IM247 Desktop (via Widgets) for the changes to display. If you are not subscribed
to IM247 Mobile, you will need to reach out to irsc@cuanswers.com to request the update.

Manage Team (Admin Only)

CU Info offers another place for admins to edit CU Publisher profiles. This section displays the icons of
CU Publisher users. Users will be able to manage their own profile, but only admins can edit other user’s
profiles.

12| CUInfo


mailto:irsc@cuanswers.com

Select a user to edit their profile. You’re able to change the user’s password. (It must include a capital
letter, lowercase letter, and a number.) You can update the profile image, add a nickname, update the
first and last name, title, email address, phone number (and extension), and time zone. After making
changes, select Update Profile to save.

Manage Team > Profile

UPublisher R
Your Profile
Cancel
Personal Information Change Password
Secure your account by updating your password
Profile Image

ose from fold ecommended
ose from folder. Recommended Current Password

New Password

Confirm New Password

Nickname

Kendra

First Name Last Name

Kendra

Title

Writing Team

Email Address -

Phone

Phone Extension (Optional)

Timezone

Eastern Time bl

13| CU Info



	CU Info Overview
	Regulatory
	Footer Links
	Branches
	Testimonials
	EULAs
	Assist
	Social Media (Legacy)
	Social Media
	Manage Team (Admin Only)

