Data to support your business plan, track teller activity, and to design your

lending strategy to better serve your members

CU-BASE Management
Dashboards

The management dashboards in CU*BASE are designed to assist credit union
officers in tracking interactions and discovering product preferences of their
membership. Use the dashboards to analyze membership data, teller

transactions, and lending statistics to see trends and performance of products
and services.
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This brochure serves as a big picture overview to give you a snapshot of the
depth and breath of tools available to your leaders.
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More and more, management wants to “Get to the Answer” of the most important questions
they have, with clear data to back up the answer. CU*BASE includes many dashboards
designed to assist management to get to key information needed to make strategic decision to
move their credit union forward.
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The 5300 Call Report Ratios
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I Highlighted ratios are missing data or have zero used in the calculation. Use Choose Ratios to change the ratios displayed on the screen.
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ere Your Members Borrow

Loan request from [ MMDDYYYY] Member type @ Member © Non-member U t h W h Y
Display top [60] Omit credit scores < [0800) Loantype  [ALL - se e ere your

Creditors 873 Unique SSN 6,037 Total present balance 321,596, 441 ~ = J

+ Lo Graina Batareee] BrovomsSatenees Members Borrow dashboard to

TEAM ONE CREDIT UNION 1 4966 64,251,929 47,581,459 see Wlth Wh |Ch ﬁnanCIal
UELLS FARGD HM MORTGAG " 174 19,800,927 17,912,501
[} CITIMORTGAGE INC " 220 21,093,826 16,279,942 H 7 7 b h
BANK OF AMERICA, N.A. " 159 16,214,526 14,607, 668 InStItUtlonS your members have
CHASE " 123 12,257,379 10,480,373
CHASE 1 239 11,229,827 9,607,504 |Oan SO y0u can Offer better
OCUEN LOAN SERVIGING L H L] 9,672,144 8,236,668
ALLY FINANCIAL 1 494 9,508,866 6,426,670 rates.
US DEPT OF ED/GLELSI/UP 1 344 5,820,574 5,663,885
GREEN TREE SERVICING L H 69 6,320,294 4,930,864
PNC MORTGAGE ] 61 5,999,860 4,924,543
SALLIE MAE ‘Export | I 757 4,812,964 4,698,769 .
US BANK HOME MORTGAGE ‘Export | " 53 5,201,579 4,605, 256 Sa m pl | ng Of
INDEPENDENT BANK Export | " 54 5,348,086 4,554,379
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How do you retain your existing members while attracting people who have not yet joined? How is
money moving through your credit union; how might that affect the decisions you make on how to
move forward? How does the way you have implemented your fee and fee waiver program affect
your bottom line? Which members have the largest impact financially with your credit union?
CU*BASE has dashboard to answer all of these questions.
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Comparative Tiered Scori nalysis The Compa rative Tiered
GOAL 4: ANALYZING MEMBER SELF-SERVICE PRODUCTS Drill down and 0 points analysis for October 2013 ro| [3] [ Scori ng An a Iys|s ana Iyzes th e
. .
[ Wembors T % | Mombors [ | fiombors ] [ tiembors %] Comment] involvement of your credit
ATM 6,768 26.7 7,340 271.8 n,uu5 29.0 8,875 30.0 =] . .
Checking/Debit 6,084  23.6 6,824  25.9 7,550 27.a 8,474 28.7 (=] union membersl’"p as a
Credit Card 6,570 25.9 6,913 26.2 7,402 26.8 7,954 26.9 (=]
Active Audio Respnse 1,049 4.1 965 3.7 944 3.4 598 3.0 [w] 1
¥ Active Online Bankng 7,692 30.3 8,621 32.7 9,650 35.0 10, 869 36.8 [w] WhOIe across tlered Ievels'
E-Stmt Enrolled 6,705  26.4 8,022 304 9,470 34.3 10,581  35.8 (w] . ..
EX Bit Pay Enrolled 1,100 4.3 1,220 4.6 1,459 5.3 2,024 6.8 [=] as We” aS IndIVIdual goals,
Valid e-Mail Address [w]
g such as eStatement
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Wrong Address (=] °
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EFT Card Portfolio Dashboard Card Summary Analysis
BIN type February 2013 EOM summarized.

I T

5000 [CY ATM 3,228
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9 CREDIT 3,342
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5 CREDIT 4,692
] CREDIT 1,752
2 CREDIT 734
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The EFT Card POFffOlIO Dashboard ;s;‘: gE:E 4,187 3,71; Joud (N T2 666 28 [ 18,793 10,323

allows you to review statistics on
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,932 11,678
1000 DEBIT 69 65 51 az 21 16 a a 151 102

~

. . Total ATM 576 558 1,072 939 2,254 1,687 75 60 3,977 2,804 | P
your credit, debit and ATM data e

. . . . Total credit 4,312 4,124 3,793 3,554 641 583 2,513 1,916 11,219 7,657
to give you the b|g—p|cture view. Card totals 9,145 7,338 7,081 5,928 14,600 8,372 3,314 2,550 34,141 15,066

ﬁ Use [EY in the BIN column to drill-down to the BIN Transaction Analysis. Use it with # Members to reach the Open-Closed Dashboard.
Use [EJ with # Members to choose an export destination.  BINs that are suspended and no longer offered to members will be highlighted.

Click any column heading to sort. Click again to change between ascending and descending sort order.

EFT Trx Analysi
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Fee Analysis Fee Types

ot T a1t cororations The Fee Income/Waiver Analysis
Current view is Fee Types Current view values are amounts . . . .
provides you with a centralized view

S I o | S——— - - | — allowing you to analyze your month-

ACCOUNT SERVICE CHARGES 10,790 10,370 11,0625 480 10,545 95.6 to—month service fee |ncome' along

CASHED CHECK FEES 189 189 100.0 197 197 100.0

() GU+EASYPAY! SERVICE CHA 509 509 [} ass 455 0 i h d h f q y f y

MINIMUM BALANCE SERVICE 146,167 5,965 140,202 95.9 147,317 5,205 142,112 96.4 Wlt ata On t e re uenc o Our

! NEU MEMBER FEE 3,890 4,030 140 3.5 3,710 3,770 60- 1.6 T4

PRINTED CHECK FEES 1,851 261 790 5.1 a7 198 727 9.2 Opportunlhes to earn

PRINTED MONEY ORDER FEE 876 455 421 48.0 978 527 451 46.1

PHONE TRANSFER FEES 4,132 306 3,826 92.5 4,535 235 4,300 94.8

STARTER CHECK FEES 987 209 78 8.8 1,846 257 789 5.4

SHARE DRAFT NON-RETURN 37,100 37,100 o 33,285 33,285 o

STOP PAYHENT FEES 1,225 560 665 54.2 1,615 430 525 51.7

TRANSACTION HISTORY PRI 508 64 444 87.4 390 58 332 85.1 .

TRANSACTION SERVICE CHR 34 34 o 32 32 o S a m p | I n g Of
*d

Totals 207,459 49,914 157,545 204,902 44,984 159,918 M a n a ge m e nt
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Lending Dashboards
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Use the Application by Status
Applications by Status All Applications

e~ dashboard to keep an eye on the
From oct 19, 2013 [ To Nov 18, 20813 | [ [MMDDYYYY] v = =

day-to-day loan "factory" and making
mmmlm-m-

pendig : 2 : e ! o, sure activity is adjusted as needed to

6,550 1 500
Booked 13 162,875 22 171,287 25 94,807 15 115,191
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T T T T T N T LT
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Denied 9 21,150 8.73 Branch  [& (99 = All
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. Use the Loan Application Status
an Applica

Show statsie s dashboard to view a listing of loan
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e e e T e PP
JAN - 2013 332,090 .
FEB - 2013 56 5.7 517,341 a Selected per'od'
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HAY - 2013 a9t 0.0 883,282
JUN - 2013 61 30.8- 550,672 *"Sﬁi{:nﬂCl"R&S[G{)LD[{ﬁﬁunrABCCR[D]TuNlON
’ File Edit Tools Help
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Collections Summary Amounts: All Collections

Branch [ Y (99 - AN
oOct 18, 2813  [F] [MMDDYYYY] = |

" Category | 1Day-1Month | 1-2Months 2-6Months | 6-12Months | Over 12 Months Total All__| Total Reportable

Loan balances to include @ All CU owned portion @ Investor owned portion

Yesterday

Delinguent loans 14,948,629 2,941,769 2,880,145 981,855 410,176 22,082,574 4,192,176
Negative balances 145,291 3,307 2,985 o i} 151,583 2,985
Overline accounts 4,292,055 0 0 0 (1] 4,292,055 [
Written off loans. 4,158 47,589 1,594,198 7,614,995 4,795,886 14,056,826 14,005,079
Lastweek [0ct 12, 2013 | [F] [MMDDYYYY]

[ Category | 1Day-1Month [ 1-2Months 26 Months 6-12Months | Over 12 Months Total All Total Reportable

Delinquent loans. 19,807,768 3,239,089 2,428,154 940,267 410,176 26,825,474 3,778,597
Negative balances 118,539 2,957 2,985 1] [} 124,481 2,985
Qverline accounts 4,893,871 [c} [} ] [:} 4,893,871 [}
Written off loans. a,158 47,589 1,594,198 7,615,245 4,796,241 14,057,431 14,005,684
Last month [Sep 30, 2013 | [ [MMDDYYYY]

[ Category | 1Day-1Month | 1-2Months 26 Months 6-12 Months | Over 12 Months Total All Total Reportable

Delinquent loans

11,960,456 2,239,358 2,947,832 1,038,223 308, 041 18,485,910 4,286,096
Negative balances 131,823 4,799 1,857 0] [} 138,479 1,857
Qverline accounts 2,193,124 [t} 0 ] [:} 2,193,124 [}
Written off loans 4,158 47,589 1,594,572 7,616,237 4,807,342 14,069,898 14,018, 151

Clear Filter

T R R

Use the Collections dashboard to
view loans that are one day, one
week or one month delinquent with
additional tabs showing loans that
have been delinquent for a longer
with breakdowns according to the
NCUA timeframe.
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File Edit Tools Help
oan/Share Trial Bal

CorpID [@] ABC CREDIT UNION
Date 1 [Jan 01, 2013
Loan balances to include

Use the Loan/Share Trial Balance
Review analyzes the Member Trial

@Al

[F MMDDYYYY] Tuesday

© CU owned portion of all loans

=] = =]

ce Re

‘W Summary

Loan to Share Ratio

139.32 %
40.55 %

Date 2 Mar 10, 2013 | [F [MMDDYYYY] Sunday Based on loan bals

© Investor owned portion of all loans

Based on # of accts

Balance for key components, beginning BB oeionce ot hccoums | aceued inupiigend ~ =
. . . icati Date Balance # Accounts Avg Balance
W|th ah overview Of the main CU*BASE SHARES Jan 01, 2013] 126,465, 608.37 36,269 3,406.60
SHARES Mar 16, 2013 132,731,667.80 36,787 3,608.11
6,266,059.43 518 121.23
product applications, a calculation of the eHEcKrG san o1, 2013 76.904,390.74 15,734 4007.70
CHECKING Mar 16, 2013 6,339,899.71 15,915 4,796.73
t0-Sh - 564,491 .63~ 181 91.85-
Loan-to-Share ratio. CERTIFICATES Jan 81, 2013 24,140,061.29 1,017 12,592.62
CERTIFICATES Mar 10, 2013 22,613,170.52 1,831 12,350.18
1,526,890.77-| 86- 242.44-
TAX SAVINGS Jan 01, 2013 504,127.71 857 588.25
TAX SAVINGS Mar 10, 2013 889,542.79 912 975.38
385,415.08 55 387.13
u GIL by Product u GiL by Branch +4
- Session 0 CU"BASE GOLD Edition - ABC CREDIT UNION
File Edit Tools Help
| Balance Review
Corp ID ABG GREDIT UNION Loan to Share Rati

Date1 [Jan @1, 2013
Loan balances to include

[ [MMDDYYYY] Tuesdau Date 2 Mar 10, 2013
U owned portion of all loans.

Based on loan bals
Based on # of accts

[ [MMDDYYYY] Sunday

nvestor owned portion of all loans

Average Balance
$16,000 BSShares
EEIChecking
$14,000 ICertificates
' ITax Savings
EENet Savings
$12,000 i
$10,000
]
g ss.000
g ss
H
$6.000
$4,000
$2.000
Jan 01,2013 Mar 10, 2013
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Raise the Bar on Your Reports

No more multiple applications to create your executive and management
reports. From CU*BASE to your desktop in seconds and with just one click.

CU*BASE clients have the ability to export data and charts to Adobe’s PDF file format. The PDF
export is for you to provide attractive single click data and charts in a format that’s ready to
print and distribute to a credit union board and management staff.

In addition to PDF Exports, CU*BASE also offers the functionality to export data and charts to a
spreadsheet application, such as Excel. No additional software is required for these exports.

Relationship Analysis |
Prepared an: May 17, 2011
Analysis - Summary All Branches
‘Category Members L3
Gender Summary Ratios
Males 12363 476 : : .
= nErr . PDF Exports do require the installation of an
1477 45 5% = Females . o
omer vazs] s = Organzations additional software at a minimal expense.
Contact Client Services for details.
42%
Comparative Tiered Scoring Analysis |
Prepared an: May 17, 2011
Analysis - Detail
= = - Analysis Analyzing Member Self-Service Products
Under 18Make 1313 51 endeuAge UeislNatics
- January 2011 Fabruary 2011 Maren 2011 april 2011
Under 18Female 1241 48 o T Uncler 180l - - PP Er——
L= 1.920 Lk e ATM 6,813 | 26.6 6,652 | 25.0 6,689 | 260 6952 26.8
18 25 Female 1753 67 Doelil
= = =218 26 Femal Checking Or Debit 6,236 | 24.3 5169 | 24.0 6191) 240 6353| 245
ST 1.801 (] =I7 35 Male Credit cam 6,646 | 25.9 6,654 | 25.8 6.670| 259 6.704) 259
27 35 Female 1.508 58 _EmET 35 Femal Audl Resp Aciive 1053 4.1 1028] 40 1,008 33 1,013 3.9
EREL R 1.760 B0 =5 44 Male PC Banking Acihe 7937 | 31.0 8,140 31.7 8,160] 317 5,362 | 323
36 44 Female 1487 T :ﬁ ‘;;:;‘I‘"a' E-Simit Enrolled 6.960| 27.2 7071|276 7,187 219 7,338 283
E T 2oz =] —p er:al Bl Pay Enrolled 1,155 45 1.180| 46 1.164) 45 1173] a8
45 53 Female 1737 67 .
54 62 Male
54 62 Male 1,630 63 =
54 62 Female 1,382 53 = Cvar 62 Maig
Over 62 Male 1,937 7.5 = Crvar 62 Fom| ATM Checking Or Dabit
Over 62 Female 1,909 7.3 L
8,000 7,000 ey 2011
7,000 8,000 = February 2011
6,000 5.000| March 2011
2 5000 g il 2011
g 5000 2 4000 Ll
£ 4,000| H
2 2 3000
= 3,000 =
21000 2,000
Relationsnip Analysis 1 Powered by CU"BASE G 1.000| 1,000
Prrinrd Prrind
Credit Card Audio Resp Active
8,000 1200
7.000| 000l b
6,000
£ 4,000 E | -
£ s0m| 2 Requires
2,000 ¥
+ aonl 20| software
== : install
Comparative Tiered Scoring Analysis 1




Collections Summary |
Prepared on: March 23, 2011
Yesterday - Feb 20, 2011 All Branches
All Collections
1 Day - 1 Month 1-2 Months 2 - 6 Months &- 12 Months Over 12 Months. Total All Total Reportable
Category |Accts | Amount |Accts| Amount |Accts| Amount |Accts| Amount |Accts | Amount |Accts| Amount |Accts| Amount
m"‘*’“ 805| 10,306,018 107| 2.230,350| 258( 3748444 81| 1120782 5 01638 1.348| 17515241 344| 4,060,884
LEEine 245 62,802 0 0 1 1,052 0 0 0 o| 248 63,944 1 1,082
T 331| 2833088 o 0 0 0 0 0 0 o| 331 2833088 0 0
Written Off 3 43| 4 62617| 92| 721404 751 ss00032| 452| 3408811| 1.302| ooe2207| 1205| 0028337
Delinquent Loans - Amaunts Megative Balances - Amounts
$12,000,000 $70.000 =1 Day - 1 Month
$10,000,000 | $60,000 | -2 Months
. $8,000,000 _ $50.000¢ 2 -6 Months
2 S 540,000 - 12 Months
E 6,000,000 E $30.000] . Cver 12 Months
$4,000,000 220,000
£2,000,000 $10,000
I e —
Period Period
& Summary Open/Closed Membersh|p5|
Prepared an: Aprl 7, 2011
| Participation All Branches
January 1, 2011 - Januwary 31, 2011 Open Accounts, Both Genders, All Employees
Users HNon-Usars %0 = COnline Banking
Participation Type Ccount % Ccount % an - AR
‘Online Banking 50 77 130 72.2 70 F-Sla!rjmcllt Enrclimant
ARU 5 27 175|972 g a0 - E-Nolices
E-Statement Enroliment 78| a1 106] 568 £ 50 Bl Pay
™ Email Aodress
E-Notices 1 0.5 179 994 2 40 B Checking Accaunt
Bill Pay 7 38 173|961 ® a0 == ATM andior Debit Cands
Emall Address 4 2.2 76| 977 20
Checking Account 82| ass 93| s44 10
ATM and/or Detit Cards 72{ <nm 108| 0.0
Account Types
Accounts coant Total Amount Avg Amount 225 = Savings
Savings 203 128,403 637 200 = Chacking
Checking B4 134,883 1,605 175 IRA,
RA o o o % 180 - E:%'[Iﬁt!:!ll‘_'!
125 s
Certficates [} [ 1] g = Lgans  (Wn Off}
Loans 45 945,360 21,008 < 100 - OCs/CCs
Loans _(Wri OfT) o [} ] ®oTs == OCE/CCs (Wit Oy
LOCEICCs 5 20,704 4,140 B
LOCEICCS (Wit om) [ [ o 25
Open/Ciosed Memberships 1 Powered by CU'BASE GOLD




More Resources

C SWERS
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Use the PDF Export feature to wow your Board and
Management Team with charts and graphs exported from
CU*BASE Dashboards. Now at a lower price!

Raise the Bar on Your Board
Reports with PDF Exports

CU*BASE users can quickly export
data and charts to Adobe's POF file
farmat. The PDF Export festure
provides attractive zingle click data
and charts in 2 format that's

resdy to print and distribute to
your credit union board and
management staff.

Fp— e |

N

CU*BASE® Leadership Dashboards

Tools that provide a window on your credit union’s day-to-day operations...
Tools that every credit union leader should be familiar with

In arder for the POF Export feature
to wark, your credit union must
inztall 3 third-party software. You
must purchaze 3 ane-time licznse.

CU*BASE dashboards let you keep a close eye on every area of your credit union’s operations, and they do it
with robust graphical tools that help to clarify your message and give it punch.
CU*BASE export features allow you to get the most from your data! Use the ™ tool to generate a high-quality

PDF summary of the dashboard contents, ready to present to your Board or other team members.
(spec

Use the & tool to export the dashboard contents for use with a spreadsheet appllca(lon Use d fora.csv
(comma-separated value) export.

Management Analysis Dashboards 1 Menu (MNMGMD)
5300 Call Report Ratios ™ | il Analyze 5300 Call Report ratios for the period entered.

It's @ great fime to buy as new

pricing i now available!

Analyze your account data in over 35 ways and the members
who own them.

Analyze your memberships in over 50 different ways to use as

Exports available on all of the Analysis screen:

a springboard to evaluate credit union policy.

ATM Network/Terminal Activity ** 2 =l

Exports available on the Network dashboar

View the activity of your ATM terminals and networks to
determine usage.

Check Processing Statistics ™ & =l

Analyze all transmission batches of checks/drafts which have
been posted to member accounts.

Collections Dashboard/Summary ™ = Review a complete collections dashboard that displays your

Also a s menu.) delinquency pipeline.

Contingent Liability Analysis " = = Use this trending tool to expand opportunities and track loan-

disbursement progress.

Credit Report Data Mining Analyze your members’ credit score data (by all credit scores

and most recent score).

Use this to create a segment of members to contact based on
credit score history and to analyze all members to see what
percentage of scores are improving, worsening, and more.

Credit Score History Analysis ™ = i

s available on the Analysis screen.)

EFT Portfolio Dashboard ™ = id Analyze your credit card data for active and inactive credit
xpe te are alio available  cards. Then drill down further to see trends for selected
members.

Fee Income/Walver Analysls B

rently found on the Management Proc
Beta Tests menu.)

Analyze your month-to-month member service fee income
and frequency of your opportunities to earn.

Review and evaluate which employees are waiving the most

Fee Refunds by Employee
A fees and for whom they're performing the waivers.

G/L Average Daily Balance Calculator ™ =1
Use “Loan/Share Trial Bal. Review

Calculate the average daily balance for your Member Trial
Balance G/L accounts.

Check out our companion documents. The first introduces the PDF Export feature.
The CU*BASE Leadership Dashboards flyer covers all CU¥*BASE dashboards and
indicates which ones offer the PDF export feature.

These are available on the Reference Page under D and P.

http://www.cuanswers.com/resources/doc/cubase-reference/
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