CEO SCHOOL

Welcome!

%cuasterisk.com B CEOSCHOOL m TUESDAY, NOVEMBER 15,2022 m 2022 CEO STRATEGIES



Today’s Agenda

8:00am-9:00am
9:00am-10:00am
10:00am-10:30am
10:30am-11:00am
11:00am-12:00noon
12:00noon-1:00pm
1:00pm-2:30pm
2:30pm-3:00pm
3:00pm-4:00pm
4:00pm-5:00pm
5:00pm-7:00pm

BREAKFAST

Introduction: “10 Projects CEOs Might Get Excited About”

CEO School -
BREAK
CEO School -
LUNCH
CEO School -
BREAK
CEO School -
BREAK
CEO Reception

Dashboard Playbooks

Dashboard Playbooks

Dashboard Playbooks

Dashboard Playbooks

Have you downloaded

the conference app?

Search ‘CU*Answers”
in the app store

' App Store

. b Google Play



Let’s start with a giveaway!

When Geoff rolls the
dice, check your chip
for the lucky number!




10 Projects
CEOs Might
Get Excited
About

What we're studying or working on in 2023



Real-time Payments

. . mms UNITED STATES PAYMENTS
" RTP® and FedNOWS" are two similar but INFRASTRUCTURE
iIndependent real-time payment rails

" We're focusing on RTP now
Three paths: Receive, Send, and Request a Payment

" We're getting educated
Corporate One, Vizo

" Today: Start on the Receive side
So CUs can receive real-time payments on behalf of members

" Tomorrow: Envision solutions for Send and Request a Payment
Must build user experience from the ground up
Will need CUs to help define the rules



New Integrations

). ASCENSUS.

" Linking CU*BASE to Ascensus

IRAdirect express™
Funded by Ascensus

" Adding automated jumps from
CU*BASE teller posting and

account creation

Pushes IRA/HSA data to Ascensus
tools, for creating/signing/archiving
required forms

B PLAID

" To solve issues with screen-scrape
aggregators when we make a Ul
change (or introduce MFA)

" Uses trusted per-member token for
sending data

" |ncludes new mechanism to handle
network traffic bursts



Multi-Factor Authentication

= \WWe've added it to our network — /
What about you rS? @ Let's Verify Your Identity

Since protecting your information is our top priority,
we need to verify it's you in order to access &

" Adding it to online/mobile banking features — e e s e en 0
what will you activate?
Email and personal info updates O Tomcateto ) 2235
P2P enrollments and transfers © Emellcodetonar s s@amaicom

Password resets

= Studying adding it to OLB login —
do you understand the impact?
Remember aggregators
Are you ready to invest?




Integrations for Crypto Currency 0

" We've been studying various integrations for
crypto currency

" Now starting on a path toward a single
relationship with CryptoFi

= Offers a revenue share model with credit unions

= We'll offer a standard SSO/module

= CUs can activate for members via online/mobile
banking

" What's your strategy when it comes to
crypto?

Watch for a new Kitchen recipe coming soon!

: CryptoFi




A New EFT Partnership

" Member Access Processing (MAP) is a credit union-owned cooperative

" Debit, credit, prepaid/reloadable, & ATM services

" Serves 140+ credit unions in 30 states W
10 million members

_ . . MEMBER ACCESS PROCESSING
Asset sizes < $99 million to > $7 billion
95% retention rate over their 24-year tenure

" Only reseller of Visa DPS, with no non-compete
" New technology

" Disruptive pricing



New Payment Partnerships

= P2P, A2A, Bill Pay [
Starting with SSO to Payrailz P2P ~— a l—al Z‘
Design work underway for new config ™
and SSO to Payrailz A2A

" Rides the plastics rails

" Access to Venmo, real-time payments

A secure modern user experience for every digital channel

" Options for in-network clearings
(CU*BASE to CU*BASE)




Digital Card Issuance &

Push Provisioning

" Digital Card Issuance (DCI) ® Push Provisioning to Digital Wallet
= New card issue and card replacement = Via the mobile app
= From CU*BASE & online/mobile banking = Requires integration to REDI

4 N\

Real-time Card Add
(Proj#58485)

Waiting on
vendor; target
23.05

Card Requests
(Proj#58388)

Card Reordersvia OLB DCI for 1Click Offers Push Provisioning
(Proj #TBD) (Proj #TBD) (Proj #TBD)

Design works
begins this

In QC now,
target 23.05

month

Keep an eye on the Kitchen for more news!



Online Loan App Auto-Approvals

& Fulfillment

" Online Loan App Auto-Approvals & Fulfillment

= Think “1Click On Demand” using the FUEL Decision model FE’EL

= Member applies, gets a yes, e-signs, and immediately gets a loan

= Design specs are in process

¢ Member e-signs a
note or other
document

¢ Auto-decision is run
via the Sync 1
Decision Model
(FUEL)

¢ Member gets a Yes

FUEL Decision

* CU authorizes auto-
decisioning (& DCI if
applicable)

Create
Product

Member
¢ CU configures Loan \ Applies

Product in CU*BASE
* Member completes
an online loan
application

Keep an eye on the Kitchen for more news!

Forecasted Underwritten Express Lending

DCI .
¢ Loan account Credentials
created Digital card order i displayed for manual
¢ Digital card order is N
* Member can access placed J p g

the acctin OLB digital wallet
* Newly created card

# displayed to
Account member Provision to
Opened Wallet




Streamlining Forms Production

" Heading toward no ProDOC, no print
sessions

= Step 1: Native receipts in Xpress Teller
Beta started with 22.10
We wrote it, we own it, so we can innovate

= Step 2: Native receipts everywhere else

For 2023 development
" Next Step: Studying new techniques for A — ~
mapping data on custom forms - ST save Done

) CASH IN

Web interface for easier, faster coding
Reducing need for custom CU*BASE screens



Viewing Receipts/Forms

in Online Bankinc

" Change in Virtual Strongbox partnership S
= Qur $ participation ending
= Keep it if you like it!

eStatements

View months worth of your monthly or quarterly statements anytime you'd like! eStatements are
not only more convenient, but also safer and more eco-friendly than your traditional mailed
statements!

- NeW dOC types nOW available £x Enroliment Preference
in online/mobile banking

= Receipts and forms -

= Free to CU*Spy users
(in-house vaults require some setup) Loan Documents

Member Documents

My eStatements

Credit Card Statements

Account Statements

Receipts and Forms in It's Me 247

Online Banking - Mortgage Statements
Free!

Receipts

Check it out
in the storel!

Tax Statements

Receipts and Formé"—
in It's Me 247 Online Banking:




SCHOOL

xoxoxoxo PLAYBOOK

Using Data to
Drive Your
Success

A PLAYBOOK FOR CREDIT UNION CEOS

': Tool #319




Which do | pick?
®



"Built for reporting and visibility
= Static results
= Archival options
= Typically printed

"Different from dashboards
= No visuals (graphs or charts

RepOrtS = Either detail (member-level) or summary options, not
both

= Easily shareable or possible to archive (in CU*Spy)

CU*BASE & CU*Spy

File QPRINT
All Reports
Control | | Pagelline 1/2
Find [ ] Columns 1 - 130 I — ‘ =
. P al Ik << »>> > @A
ET S B S Y B P T J T - P A DU SRR S Found 3 flems. -
3/07/18  B:50:50 BEDROCK COMMUNITY CREDIT UNION LGEDGL PAGE ™= Combine selected reports for print using ® TXT O PDF L] Append N
RUN ON  3/87/18 GEOGRAPHIC ANALYSIS / BY ZIP CODE USER AHAWKES Select All R
s [ISelect eports 3/06/18 00:20:40 WESTERN
CORPORATION ©1 - BEDROCK COMMUMITY CREDIT UNION O3IDEI2018 - S S OE AT
ZIP 4 OF % OF GURRENT % OF =Mar6, 2018 S
gHRéELES;EDgEESEERéELV* CODE R ACCOUNTS R CCOUNTS BRCANCE BRCRNCH 3/07/2018 = [JLELOG2 END-OF-DAY MAINTENANGE LOG - GUFMNT VERSION
> DATE USER FILE FIELD
APPLIGATION TYPE - SD : : Descending [JPCMMSG MEMBER REACH MESSAGE LOG(2) MIS e we DR0GRAM DROGREM DESCRIPTION
80088 49 87% 6,938, 490.67 1.88% 0 7
00881 3 ‘p5% 59, 961,17 1% [ PcMMSG MEMBER REACH MESSAGE LOG.MIS o ARG oy o e
ooe1m 1 .01% 18.44 .Be% ¥IReports [ Notes 9:02.30 co  IcoLL? Collections - All M
0pR12 1 01% 1,625 00~ -BB’; ¢ 03/06/2018 010 MSNONMBR  NMENAME
0a022 1 .01% 3,334.90 Lae% 12:17.28 GO NPNWAC Non-Mbr Enrollment
00034 2 .08% 1,603,35- .60% ¢ 03/06/2018 010 MSNONMBR  NMFGNCTZ
80056 1 B1% 15,875.25 .BB% 12:17.28 CO  NDNWAC MonMbr Enrollment
ooo9a 1 01 1,575.27 .Box 4 03/06/2018 010 MSNONMBR NMDENYYN
00123 2 .08% 14,377.82 .60% 12:17.28 Go  NPNWAC Non-Mor Enrollment
80545 1 .01% 5,164.30 0% + 03/06/2018 010 MSNONMBR  NMSEX
006EY 1 \01% 3,343.31 LBa% 12:17.28 (= NPNWAC Non-Mbr Enrollment
20987 1 .01% 15,616.35 .08% © 03/06/2018 010 MSNONMER ~ MMNAMEID
<< Move Left Move Right >>




Geographic Analysis by Zip Code

Report Options
Process date
Share type accounts only Optional
[JLoan type accounts only  Optional
Application type
GIL account #
Corp ID
Current balance
Low

High

Response

(CETSETE | ) (MMYY]

sSD w | Optional

[::::::::] Optional
[::] Optional

(whole #) Optional

(whole #) Optional

Job queue
Copies [1]
Printer [HOLDTR E

File QPRINT

Pagelline 1/2
Columns 1 - 130

Control | ]

Find | |

A T R " NN - PRI R DN

3/07/18  §:50:50

RUN ON 3707718

CORPORATION @1 - BEDROCK COMMUWITY CREDIT UNION
ZIF

¥ SELECTION CRITERIR # CODE AC

SHARE TYPE ACCOUNT OMNLY

APPLICATION TYPE - =0

efeteete]
nagal
eelahike]
ogg1z
nanz2z
nan34
oaasn
nanan
0a123
o545
Q669
oag57

BEDROCK COMRUMNITY CREDIT UMION

G,

GEOGRAPHIC AMALYSIS / BY ZIP CODE

# OF %
COUNTS

I

N el i s =]

0F

ACCOUNTS

BT
.05%
01
01
1%
.03%
01
1%
.03%
(01
B1%
LB1%

CURRENT
BALAMCE

6,930, 490,
59,961,
18,
1,825,
3,334,
1,603,
15,075,
1,575,
14,377,
5,164,
3,343,
15,518,

% OF
BALANCE

1.80%
L01%
ok
ok
ok
0o
ok
L0e%
0o
ok
ok
. 0e%

Lt Lo

LGEOGL

L2t 3
PRGE
USER AHAWKES

=< Move Left | | Move Right >>

*4

U*BASE
Reports

On Demand
Access via CU*BASE




‘Go!'

329 CU*Spy Daily Reports

SPYRPT

©

|log
I.S:?ﬁr:h For I
=

| Descending v
|50 v|

VIReports [ INotes

All Reports

| IFSJund 3 items.

#® Combine selected reports for print using @ TXT O PDF L] Append N
["1Select All Reports

= Mar 6, 2018
[JLELOG2 END-OF-DAY MAINTENANCE LOG - CUFMNT VERSION
[0 pcMMSG MEMBER REACH MESSAGE LOG(2).MIS
[JPCMMSG MEMBER REACH MESSAGE LOG.MIS

ISea

¢ << > 3| @A

[ ]

»

.

.

3/06/18
RUN CN

DATE
TIME

03/0€e/2018
9:02.30
03/06/2018
12:17.28
03/06/2018
12:17.28
03/06/2018
12:17.28
03/06/2018
12:17.28
03/06/2018

00:20:40

3/07/18

USER
Ws

FILE
PROGREM

COLL
ICOLLY
MSNONMER
NENWAEC
MSNONMBR
NENWAC
MSNONMBR
NENWAC
MSNOKMBR
NENWAC
MSNONMER

WESTERN
END-OF-DAY Mal
REPORT

FIELD
PROGREM DESCRIPTION

CMWRKD
Ceollections - A11 M
NMFNAME

Non-Mbr Enrollment

NMFGNCTZ

Non-Mbr Enrollment

NMDENYYN

Hon-Mbr Enrollment

NMSEX

Non-Mbr Enrollment

NMMNAMEID

Reports are
Archived in
U*Spy

Automatic: Daily &
Monthly

Web-based Access




"Built with analytics in mind
= |Increased control on the timing and display of results
= Live updates on-screen as new questions are asked

= Historical trending or grouping options — compare one
period against another

"Different from reports

DaShboards = Specific analytical purposes may mean some

assumed business rules

= Dynamic — drill down and re-filter after results are
found

= Not printable (but exportable)
M;;Li ;::: ,::, u V| sSua | — g ra p h S an d C h a r’tl N g

Credit Quality Waived Rate

PHNSNNTIDZOR
BLE82233E83

B Tier 1 W Tier3 [ Tier5 [N Tier 6 Tier 7
[0 Tier 2 NI Tier4




Dashboards

A ASK

SEE

S
A ACT
P

"Export

= Database files for download, custom query, or to
analyze with other tools in CU*BASE

"Member Connect

= Targeted communications via online banking, phone
calls (trackers), etc.

"Common Bonds/Analysis

= |_eads to tools or screens with further breakdowns to
answer more questions



Consistent features that most CU*BASE dashboards share




:'E' Session 0 CUFBASE GOLD - ABC CREDIT UMION
File Edit Tools Help

O = =

Lending Opportunities - Overview September 2022

Total members
Less: members with WO loan
Net members
Dormant members
Members with a credit score

Members with any loan

Credit Quality (Total: 57,885) Count
Tier 1: 720+ 23,851 a1.2
Tier 2: 680-719 7,824 5] 13.5
Tier 3: 650-679 4,919 8.5
Tier 4: 620-649 4,756 8.2
Tier 5: 580-619 4,607 8.0
Tier 6: 1-579 9,557 16.5
Tier T: credit pulled, no score 2,371 q.1
Credit Score Age (Total: 57,885) Count %

1- 90 days EI

91 - 180 days 5,3313 10.1
181 - 365 days 49,21? 85.0
1-2years 2,325 4.0
2+ years 513 .9

Member Connect

COMNNs20?7@

[ Membership Overviow | Count | JiE
70,907 [E]
3,819 [
67,088 [€]
2,799 [
57,885 [C
32,382 [E]

I

Membership Overview
Average member age (in years)
Average credit score
Average tenure (in years)
Members w/$1000+ ACH deposits
Average ACH deposits

Members with Share Draft account

Count % EE'I

45

o2
10 / If you see a chart

you like, right-
.o click to save it to

23,066

Credit Quality

1.96%

8.50%

13.52%

41.20%

[ Tier 1
[ Tier 2

I Tier 3
I Tierd

I Tier5 [ Tier B

—410%

. your computer or
copy to your
clipboard

[

\

Tier 7

~ b

(5931] 10120022




B Session 1 CUBASE GOLD - B o =

File Edit Tools Help

Online Banking Activity Detail

From Sep 01, 2022 to Sep 30, 2022 Search for account # | # authentications 160,536
Jump to name starting with Search for name containing
Account Log Auth Member Member
Base Name Date Time Code Type Channel Type o Branch Designation
Sep 01, 2022| 00:00:14

Sep 01, 2022| 0OO:00:38
Sep 01, 2022| 0OO:00:43
Sep 01, 2022| 0OO:00:43
Sep 01, 2022| 0O:01:47
Sep 01, 2022| 0DO:03:20

UP  |Desktop Browser AL —
up Desktop Browser .
FI  mobite (i0s) - Click on column

b eskios brod. headers to sort ),

I
I
W
W
I
I
5 S5ep 01, 2022 | 00:04:53 I up Desktop Browser M~ MI
Sep 01, 2022| 0D:05:29 ) PI Mobile (i05) 01 MI
Sep 01, 20272 O0D:06:27 I up Desktop Brouwser o1 HI
Sep 01, 2022 0D:06:31 W up Mobile (Android) o3 MI
Sep 01, 2027 0O0:06:54 I up Desktop Brouwser o1 HI
Sep 01, 2022| OD:O7V:02 W up Mobile (Android) o1 MI
Sep 01, 20272 00:0O7V:59 I up Desktop Brouwser o3 HI
Sep 01, 2022 00:09:33 I up Desktop Brouwser o2 HI
Sep 01, 20272 00:11:06 I up Desktop Brouwser o3 HI
Tz Sep 01, 2022 00:12:42 I up Desktop Brouwuser o1 HI

*v

Common Bonds

Member Connect

View Filters

Analysis

Data Source

€>TNBEO?@ s




S Session 0 CU"BASE GOLD - ABC CREDIT UNION B & |

File Edit Tools Help

Lending Opportunities - Overview September 2022
ie ie
Total members 70,907 (=] . Average member age (in years)
Less: members with WO loan 3,819 (=] . 5.4 Average credit score To2
Net members 67,088 Average tenure (in years) 10
Dormant members 2,799 4.2 Members wi$1000+ ACH deposits 23,066 34.4
Members with a credit score 57,885 86.3 Average ACH deposits 7,715
Members with any loan 32,382 458.3 Members with Share Draft account 43,674 65.1
Credit Quality (Total: 57,885) Count Credit Quality
Tier 1: 720+ 23,851 41.2
Tier 2: 680-719 7,824[E]  13.5 798%
Tier 3: 650-679 4,919 16.51%

Tier 4: 620-649 4,756

Tier 5: 580.619 4, 607 This shows data

Tier 6: 1573 9,8 tables used in the 10
Tier T: credit pulled, no score 2, dashboard (helprI
Credit Score Age (Total: 57,885) Count for ertlng your own
1- 90 days Query')
91 - 180 days 5, 8307 oy 41.20%
181 - 365 days 49,217 [£]]
1-2years 2,325 (] . Tier1 M Tier3 [ Tier5 [ Tier 6 Tier 7
2+ years 513 N [ Tier2 M Tier 4

Member Connect Show Loan Portfolil

é 9 4\ " @ {9 @ ? @ (6931) 10/20/22




[SB Session 1 CUBASE GOLD - Bf=] o =

File Edit Tools Help

Credit Score History Analysis

Date range:  From |RTINEERIFLFE To oct 21, 2022 [MMDDYYYY] # Credit scores 732

Credit score: From |0op0 To 0900 Change of +/- |+| (BB %  [Include Vantage Scores # Converted to loans il

Pull method |Full pull ~ Gradellevel Bureau a1l o Conversion ratio 23 %

SSNITIN Name Requested Loan Date #Rpts | Score | V | % Change # Mths | Level Method Bureau
136 # | Oct O3, 2022 1 495 o X FULL PULL |TRANSUNION
121 AK J | Oct 14, 2022 42 430 o X FULL PULL |TRANSUNIOHN
55 # | Jul 29, 2022 1 63 o X FULL PULL |TRANSUNION
T # | Oct 18, 2022 2 21 2- 47 X FULL PULL |TRANSUNIOHN
12 # | Oct 09, 2022 1 hav o X FULL PULL |TRANSUNION
‘h2 Aug 15, 2022 2 91 o X FULL PULL |TRANSUNIOHN
'q1 Oct 06, 2022 12 [iTiti] a X FULL PULL |TRAMSUNION
oo IPS Sep 02, 2022 40 bb0 W PULL [TRAHSUNION
137 # | S5ep Ob, 2022 i} TaT ULL |TRAHMSUHION
i33 Oct 19, 2022 a9 BEIE/ L |TRANSUNIOHN
128 Oct 05, 2022 1 413 TRANSUNTION
93 Aug 19, 2022 8| 692 Use EXpOI’t to TRANSUNION
| # | Aug 09, 2022 d4 g2 . TRANSUNTION
07 + | Oct 11, 2022 1| & create a list of the TRANSUNION
14 # | S5ep 30, 2022 1 TRANSUNTON
27 0D Sep 27, 2022| Sep 29, 2022 7 data on the screen TRANSUNION
145 # | Oct 15, 2022 1 . TRANSUNTION
40 A Jul 25, 2022 29 for either Member TRANSUNION
110 Oct 12, 2022 1 \ TRANSUNTION

B Inquiry H Qutstanding Loan Recap H Credit History m Graph ConneCt or Q L'E] * *

download
\
n Non-members are marked with an asterisk | * ). Highlighted rows show credit score re converted to loans.

Show ' ChOr#Chy | Show Coion ol nclode 2o Scorefi” [Export I

e 9 ¢ Il @ & (D 9 @ w (5444] 10421




[SB Session 1 CUBASE GOLD - Bf=] o =

File Edit Tools Help

Credit Score History Analysis

Date range:  From |RTINEERIFLFE To oct 21, 2022 [MMDDYYYY] # Credit scores 732

Credit score: From |0op0 To 0900 Change of +/- |+| (BB %  [Include Vantage Scores # Converted to loans il

Pull method |Full pull ~ Gradellevel Bureau a1l o Conversion ratio 23 %

SSNITIN Name Requested Loan Date #Rpts | Score | V | % Change # Mths | Level Method Bureau
136 # | Oct O3, 2022 1 495 o X FULL PULL (TRAHSUHMION
121 AK J | Oct 14, 2022 42 430 o X FULL PULL (TRAHSUNMION
55 # | Jul 29, 2022 1 o3 o X FULL PULL (TRAHSUHMION
T # | Oct 18, 2022 2 T21 2- 47 X FULL PULL (TRAHSUNMION
12 # | Oct 09, 2022 1 547 o X FULL PULL (TRAHSUHMION
‘B2 Aug 15, 2022 2 a1 o X FULL PULL (TRAHSUNMION
'q1 Oct 06, 2022 12 [iTiti] a X FULL PULL |TRAMSUNION
oo IPS Sep 02, 2022 40 b&O 2 X FULL PULL (TRAHSUNMION
137 # | S5ep Ob, 2022 6 Tar 11 49 X FULL PULL (TRAHSUHMION
i33 Oct 19, 2022 9 406 1 X FULL PULL (TRAHSUNMION
124 Oct 05, 2022 1 613 o X FULL PULL (TRAHSUHMION
93 Aug 19, 2022 g 692 2- 2 X FULL PULL (TRAHSUNMION
155 # | Aug 09, 2022 d4 G27 [i] 45 X FULL PULL (TRAHSUHMION
a7 # | Oct 11, 2022 1 594 o X FULL PULL (TRAHSUNMION
14 # | S5ep 30, 2022 1 bTH o X FULL PULL (TRAHSUHMION
27 oD Sep 27, 2022| Sep 29, 2022 T 41 3 X FULL PULL |TRANSUNIOH
145 # | Oct 15, 2022 1 TO5 o
40 A Jul 25, 2022 29 T3r \Z/_
10 Oct 12, 2022 1| 794 Member Connect

B Inquiry H Qutstanding Loan Recap H Credit History m Graph iS bU||t into many * *

dashboards
n Non-members are marked with an asterisk | * ). Highlighted rows show credit scores that were converted to |DO.

(——)’l‘lléc‘:‘?@’@




';'E' Session 1 CUPBASE GOLD -

File

Edit Tools

Help

Date range: From |KTINEENELES To o0Oct 21, 2022 [MMDL Y] # Credit scores 32
. ditecore:  From |popo To |pooo o Change of +/- [+ [pol % 04 _wage Scores # Converted to loans il

Pull method | Full pull | O/S\radeflevel Bureau g1t v Conversion ratio 23 %

SSNITIN Name Requeste T|me Slice \‘{ % Change # Mths | Level Method Bureau
136 # | Oct O3, o X FULL PULL TRANSUNTION
121 AK J | Oct 1 o X FULL PULL TRANSUNTON
55 # | Jul 2 management - o X FULL PULL TRAHSUNIOH
T # | Oct 1 = c 2- a7 X FULL PULL TRANSUNTON
'12 + | oct a0 filter the list down 8] X |FULL PULL |TRANSUNION
‘h2 Aug 1 . g o X FULL PULL TRANSUNTON
41 Oct 06 to a speC|f|c date s B X |FULL PULL |TRANSUNION
100 IPS Sep 02 o 2 X FULL PULL TRANSUNTON
137 # | Sep 06, )\ //L\E Tar 11 49 X FULL PULL TRANSUNTION
i33 Oct 19, 2922\/\__ a9 Go06 1 X FULL PULL TRAHSUNIOH
128 Oct 05, 2022 1 413 o X FULL PULL TRANSUNTION
93 Aug 19, 2022 i} 692 2- 2 X FULL PULL TRANSUNTON
| # | Aug 09, 2022 q g27 i 45 X FULL PULL TRANSUNTION
ar # | Oct 11, 2022 1 ha4 o X FULL PULL TRANSUNTON
1) # | Sep 30, 2022 1 bTd o X FULL PULL TRANSUNTON
27 oD Sep 27, 2022| Sep 29, 2022 T dd1 3 X FULL PULL (TRANSUNIOHN
i L # | Oct 15, 2022 1 TO05 o X FULL PULL TRANSUNTION
40 A Jul 25, 2022 29 T3ar 1 X FULL PULL TRANSUNTON
110 Oct 12, 2022 1 Ta4 o X FULL PULL TRANSUNTION

B Inquiry H Qutstanding Loan Recap H Credit History m Graph FOF Q L'E] * *

n Non-members are marked with an asterisk | * ). Highlighted rows show credit scores that were converted to loans.

Show % Chg Or # Chg

COMNs820?7@




S+ Session O CU"BASE GOLD - ABC CREDIT UNION Bc @ |[=]

File Edit Tools Help

CU*BASE - All My Tools QJSO®X XX

What would likm*=do today? Tool# (1670  Shortcut | | Allgiigools v

N\ | O Exact match O Searg

Some allow you to pick a

month & year (a clue that

you may be selecting
month-end data!)

Many
dashboards start /{ Title Sha
with a selection

screen

osting

iew Loan Application Status

@

H | W L. | - IA A

E GOLD - Loan Productivity Dashboard 13 \.\Sb
Go! 4 Vig e— goldedition
Gol 5 W Process date AP THE LATEST RELEASE
Gol 10 Loans to include (O Loans that have been closed () Both
11
12
13
LU >N NS00 2@ o |
15 Update Membership Information A ~ATCH Ui
: THE NEWS
Go! 20 Update A t Inf ti ACCT
o pdate Account Information @ WITH CLIENT NEWS!
Gol 21 Print Misc Member Account Forms TIS [6)
Gol! 22  Close Memberships/Accounts CLOSE [6)
Go! 30  Member Account Adjustment (Coded) ADJ @
Welcome, ALYCIA MEYERS WRT! Total # of tools: 877
Auto-security is ON for employee ID ;Y

e 9 4\ II é @ 9 @ (6142)L 10/20/22




Analyze your CU’s day-to-day operations




Tool #1750
Online
Banking
Analysis

ASTERISK
INTELLIGENCE

Dashboard dive
video available!

Check out the Data Analytics channel on
ondemand.cuanswers.com

"This tool provides an in-depth look into
member online and mobile banking usage

Kr, *ﬁ\‘%;/\vf\/’,\ \/‘1
v 1
\\ /
\\;\ Annalyn’s ’
>~ Favorite -

S

/7
/
F
7
4
E




P~ Session 1 CU*BASE GOLD -~
File Edit Tools Help

Online Banking Activity Overview

From [MMDDYYYY] to [Sep 30, 20822 [MMDDYYYY]

Set dates to = &l 2 e G
Authentication Channels (Where Members Login) Authentication Types (How Members Login)

Channels Logins All Count Member Authentications Logins All Count Member
Mobile app 91,806 [8] 57.2 5,392 17.0 || Fingerprint 13,707 8.5 .9
Mobile browser 1EI,E45. 6.6 1,121 9.5 PIN 13,324 11.7 66T 28.2
Sub-total mobile 102,451 6,286 16.3 | Face 36,093 22.5 2,067 17.5

Voice 3 .0 2 1.5
Sub-total MACO 68,627 3,398 20.2

Channels Logins All Count Member Authentications Logins All Count Member
Desktop browser 58, 134 Q 36.2 3,734 15.6 || Username password 91,3862 56.9 15.6
Loan application o <) . .0 0 .0 || Forgot password L .4 366 1.6
eDOC o .0 0 .8 || Not available o [E) .0 0 .0
MOP 1 &Y .0 1 1.8 | Other o [E) .0 0 .0
Custom software 0] .0 0 .0 || Sub-total standard 91,959 5,931 15.5
Other 0 .0 0 .0
Sub-total standard 58,135 3,776 15.4
Total ALL 160,586 7,997 20.1 Total ALL 160, 586 7,997 20.1

Select Filters

Tool #

Analysis

1 750 é 9 4\ II é é? @ ? @ (E354) 10020422




Tool #

1750

[ Session 1 CUBASE GOLD - B = @ﬁ

File Edit Tools Help

Online Banking Activity Overview

From [MMDDYYYY] to [Sep 38, 2022 |[] [MMDDYYYY] ASTERISK
Set dates to ™| INTELLIGENCE

Authentication Types (How Members Login)

Member Logins/
Count Member

Authentication Channels (Where Members Login)

Mobile % of Member Logins/
Channels Logins All Count Member

Mobile app 91, 806 57.2 5,392 17.0 || Fl This side tells 8.5 .9
Mobile browser 10,645 6.6 1,121 9.5 you where T 667 28.2
Sub-total mobile 102,451 [} 6,286 16.3 . .5 2,067 17.5
e members log in
a 2 1.5
68,027 Q 3,398 20.2
Standard % of Member Logins/ Standard % of Member Logins/
Channels Logins All Count Member Authentications Logins All Count Member
Desktop browser 58,134 [©] 36.2 3,734 15.6 || U ername password 91, 332. 56.9 15.6
Loan application o <) .0 0 .0 || Fiirgot password 57T 2] . .4 366 1.6
eDOC e [E] .0 0 .8 || N'it available o [E) .0 0 .0
MOP 1 [} .0 1 1.8 | O her o [E) .0 0 .0
Custom software o <) .0 0 .0 || § Ib-total standard 91,959 3,931 15.5
Other 5 G .0 0 .0
Sub-total standard 58,135 3,776 15.4
Total ALL 160, 586 7,997 20.1 || Tstal ALL 160,586 7,997 20.1

Analysis

e 9 ¢ ll a & @ ? @ [5354] 10420422




Tool #

1750

[ Session 1 CUBASE GOLD - B = @ﬁ

File Edit Tools Help

Online Banking Activity Overview

From [MMDDYYYY] to [Sep 3B, 2022 [MMDDYYYY]
Set dates to m S, G ASTERISK

L) e— e LA R R SIS S PR L LA

Authentication Channels (Where Members Login) Authentication Types (How Members Login)

Channels i > Auth entlcatmns Logins All Count Member
Mobile app a1 ThlS Side te”S T. Fingerprint 13, ?EI?. i .0
Mobile browser you hOW 1.t PIN 13,324. 11.7 66T 28.2
Sub-total mobile 1p . h.: | Face 36,003 22.5 2,067 17.5

members Iog In Voice 3 .0 2 1.5
O O Sub-total MACO 68,627 [€] 3,398 20.2

Channels Logins All Count Memb Authentications Logins All Count Member
Desktop browser 58,134 [©] 36.2 3,734 Username password 91,3862 . 56.9 15.6
Loan application o <) .0 0 . Forgot password 57T 2] . .4 366 1.6
eDOC e [E] .0 0 .U} || Not available o [E) .0 0 .0
MOP 1 [} .0 1 1.0 || Other o [E) .0 0 .0
Custom software o <) .0 0 . Sub-total standard 91,959 3,931 15.5
Other 5 G .0 0 A
Sub-total standard 58,135 3,776 15.¢
Total ALL 160,586 7,997 20. 1 Total ALL 160,586 7,997 20.1

Select Filters

Analysis

e 9 ¢ ll é & @ ? @ [5354] 10420422




Tool #

1750

';'E" Session 1 CUFBASE GOLD -~

File Edit Tools

Help

Online Banking Activity Overview

From

[MMDDYYYY] to [Sep 38, 2022
Set dates o

[E M

Authentication Channels (Where

% of
All

Mobile
Channels Logins

[ — ——. —
Member
Count

How many
members log into
each channel

each month?

Si=] & s

ASTERISK
INTELLIGENCE

~ 5

low Members Login)

Member Logins/
Count Member

% of
All

Mobile app 91, 806 57.2 5,392 Fingerprimt 13,707 .9
Mobile browser 1EI,E45 6.6 1,121 9.5 PIN 13,324 11.7 66T 28.2
Sub-total mobile 102,451 6,286 16.3 || Face 36,093 22.5 2,067 17.5
Voice 3 .0 2 1.5
Sub-total MACO 68,627 3,398 20.2
Channels Logins All Count Member Authentications Logins All Count Member
Desktop browser 58, 134 Q 36.2 3,734 15.6 || Username password 91,3862 . 56.9 15.6
Loan application o (&} .0 0 .0 || Forgot password 57T 2] . .4 366 1.6
eDOC o [E] .0 0 .8 || Not available o [E) .0 0 .0
MOP 1 &Y .0 1 1.8 | Other o [E) .0 0 .0
Custom software o (&} .0 0 .0 || Sub-total standard 91,959 5,93 15.5
Other o |&f .0 0 .0
Sub-total standard 58,135 3,776 15.4
Total ALL 160, 586 1,997 20.1 Total ALL 160, 586 7,997 20.1

Select Filters

Analysis

COMNNs20?2@

(5954) 10020122




Tool #

1750

[ Session 1 CUBASE GOLD - B = @ﬁ

File Edit Tools Help

Online Banking Activity Overview

From 2022 |[=] [MMDDYYYY]

= & @ Y ASTERISK

How Members Login)

Set dates to

How often do
Authentjg individuals or

. . [

S T e | i
Mobile app memberS |Og In’ Fingerprint 13,707 . 8 .9
Mobile browser on average? | PIN 18,824[E]  11.7 667 28.2
Sub-total mobile 16.3 || Face 36,003 22.5 2,067 17.5

Voice 3 .0 2 1.5
Sub-total MACO 68,627 3,398 20.2
Channels Logins All Count Member Authentications Logins All Count Member

Desktop browser 58, 134 Q 36.2 3,734 15.6 || Username password 91,3862 . 56.9 15.6
Loan application o (&} .0 0 .0 || Forgot password 57T 2] . .4 366 1.6
eDOC o [E] .0 0 .8 || Not available o [E) .0 0 .0
MOP 1 &Y .0 1 1.8 | Other o [E) .0 0 .0
Custom software o (&} .0 0 .0 || Sub-total standard 91,959 5,93 15.5
Other o |&f .0 0 .0
Sub-total standard 58,135 3,776 15.4
Total ALL 160, 586 1,997 20.1 Total ALL 160, 586 7,997 20.1

Select Filters

Analysis

e 9 ¢ ll a & @ ? @ [5354] 10420422




[ Session 1 CUBASE GOLD - B = @ﬁ

File Edit Tools Help

Online Banking Activity Overview

From [MMDDYYYY] to [Sep 38, 2022 [MMDDYYYY]
Set dates to Last 3 Months = &l 2 e G

Authentication Channels (Where Members Login) Authentication Types (How Members Login)
Mobile % of Member Logins/ MACO % of Member Logins/
Channels Logins All Count Member Authentications Logins All Count Member
Mobile app 91, 806 57.2 5,392 17.0 || Fingerprint 13,707 8.5 16.9
Mobile browser 10,645 6.6 1,121 9.5 | PIN 18,824 11.7 667 28.2
Sub-total mobile 102,451 6,286 16.3 | Face 36,093 22.5 2,067 17.5
Voice 3 [ .0

H Sub-total MACO 68,627 How many

Q)
O MACO licenses

Standard % of Member Logins/ Standard % of i i

Desktop browser 58,134 [©] 36.2 3,734 15.6 || Username password 91,382 . 56.9 Used?
Loan application o <) .0 0 .0 || Forgot password 57T 2] . .4

eDOC e [E] .0 0 .8 || Not available o [E) .0 0 0
MOP 1 [} .0 1 1.8 | Other o [E) .0 0 .0
Custom software o <) .0 0 .0 || Sub-total standard 91,959 3,931 15.5
Other 5 G .0 0 .0

Sub-total standard 58,135 3,776 15.4

Total ALL 160,586 7,997 20.1 Total ALL 160, 586 7,997 20.1

Select Filters

Tool #

Analysis

1 750 é 9 4\ II E & @ ? @ (E354) 10020422




Tool #

1750

B Session 1 CUBASE GOLD - B o =

File Edit Tools Help

Online Banking Activity Detail

From Sep 01, 2022 to Sep 30, 2022 Search for account # | # authentications 160,536
Jump to name starting with Search for name containing
Account Log Auth Member Member
Base Name Date Time Code Type Channel Type Branch Designation

Sep 01, 20272 O00:00:14 I up Desktop Brouwser o1 HI

Sep 01, 2022 00:00: 38 I up Desktop Brouwser o1 HI

Sep 01, 2022| 0OD:00:43 W FI1 Mobile (i05) o1 MI

Sep 01, 2022| OD:00:46 W up Mobile (i05) o1 MI

Sep 01, 20272 00:01:47 I up Desktop Brouwser o1 HI

Sep 01, 20272 00:03:20 I up Desktop Brouwser 03 HI

i Sep 01, 20272 00:04:53 I up Desktop Brouwser o1 HI
Sep 01, 2022| 0D:05:29 ) PI Mobile (i05) 01 MI

Sep 01, 20272 O0D:06:27 I up Desktop Brouwser o1 HI

Sep 01, 2022 0D:06:31 W up Mobile (Android) o3 MI

Sep 01, 2027 0O0:06:54 I up Desktop Brouwser o1 HI

Sep 01, 2022| OD:O7V:02 W UF[> Mobile (Android) o1 MI

Sep 01, 20272 00:0O7V:59 I P Desktop Brouwser o3 HI

Sep 01, 2027 | 00:09:33 I C} Desktop Browser o2 HI

Sep 01, 20272 00:11:06 I P Desktop Brouwser o3 HI

73 Sep 81, 2022| ©0:12:42| ¥\ UP |Desktop Browser 01 MI

*v

Look at the
specific members
and their channel
over a date

Member Connect range

View Filters \

Common Bonds

Analysis

Data Source

€>TNBEO?@ s




Tool #

1750

Ex

File Edit Tools Help

Online Banking Activity Overview

B @ [=]

From Sep 01, 2022 [MMDDYYYY] to [Sep 30, 2022 [MMDDYYYY]
Set dates to Last 3 Months - @ g - ASTERISK
Authentication Channe | g I (-
[}
Seszion 1 CUBASE GDLD-SE[EEII /) w— )
l v =] YOURASSIGNMENTS:
Mobile | Date from Sep 01, Zﬂa e
Mobile | Setdatesto OToday OX
Sub-tot

5t
Ct

Desktof
Loan aj
eDOC
MOP

Custom)

Authentications m 1
| setec MY

Channels

Change the view to show only business members (by
e ig  MEMbership designation), then export and study this
group and their use of online banking

2. Repeat with indirect members, or any other

membership group you like
P groupy

m NOTE: This dashboard can pull a list of your members who use the

Other

Sub-total standard 53,135 @ [OS app, or the Android app — useful if you need to message only

Total ALL 160,586 [§ neople who use one type of app

Select Filters

Analysis

e 9 ¢ ll @ & ® ? @ [6354) 1020422 |




"Makes it easy to find out where members are
spending their money, so you can plan more

Tool #979 targeted marketing
Where Your

Members
Shop

ASTERISK
INTELLIGENCE

Dashboard dive
video available!

Check out the Data Analytics channel on
ondemand.cuanswers.com



Tool #

979

S~ Session 1 CU*BASE GOLD
File Edit Tools Help

S=] & )

Where Your Members Shop Withdrawals

Export Full List

COMNs820?7@

Data selection: [[Creditcard []Debitcard [JATM [JACH Merchants 1,483
Jump to name starting with The average transaction amount is $315
Search for: Name containing or or but not or
City/Extended description containing POF @ Lﬂ
3,995 6,010 $1,893,157 Average Average
Merchant/Company Type City/Extended Desc  State Members Transactions  Total Amount AmtTrx Trx/Mbr
H/A - PAYPAL ACH INST XFER 110 731 43,696 59 6.6
H/A -~ VENMO ACH PAYHENT iT 233 25,182 108 3.0
H/A - CONSUMERS EMERGY ACH ENERGYBILL 184 212 35,115 165 1.1
H/A - DTE EHERGY ACH 00477474 150 164 10,360 63 1.0
H/A -~ PLANET FIT ACH CLUB FEES 102 123 2,331 18 1.2
H/A - CHASE CREDIT CRD ACH EPAY i3 119 69,169 581 1.6
H/A - CAPITAL OHE ACH MOBILE PHT 54 108 71,540 662 2.0
H/A - PAYROLL ACH PAYROLL 1 103 26,454 256 1032.0
H/A - CITI CARD OHMLIHE ACH PAYHENT 56 101 73,211 724 1.6
H/A - STATE FARM RO 27 ACH SFPP g5 a7 17,616 202 1.0
H/A - VERIZOH WIRELESS ACH PAYHENT S Tl Tl 14,366 202 1.0
H/fA - ATT ACH PAYHENT 59 FiL) 11,296 161 1.1
H/A - CAPITAL OHE ACH ONLIHE PHT 44 66 41,653 631 1.5
H/A - DISCOVER ACH E-PAYHENT 45 61 32,7560 536 1.3
H/A - AMEX EPAYHENT ACH ACH PHT 45 59 55,028 942 1.3
H/A - TARGET DEBIT CRD ACH ACH TRAH 10 46 1,184 25 4.6
*v

[RO05) 10/20022




Tool #

979

File

Data selection:

P~ Session 1 CU*BASE GOLD -
Edit Tools Help

Where Your Members Shop Withdrawals

[]Credit card []Debitcard [JATM []ACH

Jump to name startina with

Search for: Name containing

R ] b L R h

MTG

Bfc] = [

Merchants 27
The average transaction amount is $1,005

or |HORT or but not or or

.;“h__:z>~{ e (3] [l

Merchant/Company

H/A
H/A
H/A
H/A
H/A
H/A
H/A
H/A
H/A
H/A
H/A
H/A
H/A
H/A
H/A
H/A

MMS MORTGAGE SER
ROCKET MORTGAGE
MTG
MORTGAGE SERV CT
MORTGAGE
5/3 HMORTGAGE LH
MTG
MIDLAHD MTG
AMERTIHOME MTG
CEMTRAL HMORTGAGE
= MTG
MORTGAGE CENTER
5LS MORTGAGE PAY
TOUHE MORTGAGE C
TRUIST MORTG
Us BAHK HOME MTG

ACH
ACH
ACH
ACH
ACH
ACH
ACH
ACH
ACH
ACH
ACH
ACH
ACH
ACH
ACH
ACH

Common Bonds

Clear Filters

COMNs820?7@

N/V_\\\ 96 $96,546 Average Average
Type Cj Th|S example Transactions  Total Amount AmtTrx Trx/Mbr
uses mU|t|p|e 19 18,332 a64 1.0

18 16,668 1,037 1.2

terms to look for 13 11,613 93 1.0
mortgages 5 5 7,151 1,430 1.0

q q h,395 1,348 1.0

PAYMENT 3 q 2,519 629 1.3

HMORTG PYHT 3 3 3,142 1,047 1.0

MTG PYHT 3 3 1,413 471 1.0

LOAN PAYHT 2 2 2,215 1,107 1.0

BIWEEK PHT 1 2 1,533 Tbb 2.0

HMORT PYHT 2 2 3,717 1,858 1.0

RE PAYHEHT 2 2 2,167 1,063 1.0

WEB PAY 2 2 1,753 &7b 1.0

TOWHE HORT 1 2 1,866 a33 2.0

OLB HMTGPHT 2 2 1,958 avag 1.0

MTG PYHT 2 2 2,956 1,478 1.0

Wl 4

[RO05) 10/20022




Tool #

979

File Edit Tools

P~ Session 1 CU*BASE GOLD -
Help

Bfc] = [

Where Your Members Shop Withdrawals

Export Full List

COMNs820?7@

Data selection: []Creditcard [~]Debitcard []ATM [JACH Merchants 1.272
Jump to name startina with The average transaction amount is $32
Search for: Name containing AMAZON or |AMZ or but not or r_.Q.

< S A s | Q) = X

1,279 1,2 $41,635 Average Average

Merchant/Company Type City/Extended Desc  State Members Tran ns | Amount Amt/Trx  Trx/Mbr
HfA -~ AMAZON PAYMEHNTS DEBIT CARD SEATTLE uA hq2 60 1.1
N/A - AMAZON.COM*ADB0OCA] ATH SEATTLE Here we see the 63 62 1.0
N/A  ~ AMAZON.COM*BO20K1Z ATH SEATTLE average transaction 3 13 1.0
HfA - AMAZON.COM#BTTIEZ2F ATH SEATTLE amount Of Amazon \ 5 15 1.0
HfA - AMAZON.COM#DR5191( ATH SEATTLE 21 20 1.0
HfA - AMAZON. COM+ECAGO4F ATH SEATTLE p u rCh ases 29 28 1.0
HfA - AMAZON.COM*EG2RZ3E ATH SEATTLE uA 27 26 1.0
HfA - AMAZON.COM+ET3I05C ATH SEATTLE uA 1 1 15 14 1.0
HfA - AMAZON. COM#ETS5XIA( ATH SEATTLE uA 1 1 26 26 1.0
HfA - AMAZON. COM#FX4RBT] ATH SEATTLE uA 1 1 32 31 1.0
HfA - AMAZON. COM+GDITH1H ATH SEATTLE uA 1 1 23 22 1.0
HfA - AMAZON. COM+IS9EWTF ATH SEATTLE uA 1 1 18 18 1.0
HfA - AMAZON.COM#*I650J1. ATH SEATTLE uA 1 1 53 h2 1.0
HfA - AMAZON.COM#*J48217: ATH SEATTLE uA 1 1 104 103 1.0
HfA - AMAZON. COM+KR3YA9: ATH SEATTLE uA 1 1 ib ib 1.0
HfA - AMAZON. COM#LHMO9P4E ATH SEATTLE uA 1 1 13 12 1.0
*v

[RO05) 10/20022




File

Edit

?E' Session 1 CUPBASE GOLD -

Tools  Help

Where Your Members Shop Withdrawals

S=] & )

Tool #

979

Export Full List

Data selection: []Creditcard [ Debitcard [ATM [JACH Merchants 1,272
Jump to name starting with The average transaction amount is $32
Search for: Name containing AMAZON or  |AMZ or but not or or
City/Extended description containing POF LQ L'.EI
1,279 1,280 $41,635 Average Average
Merchant/Company Type City/Extended Desc  State Members Transactions  Total Amount AmtTrx Trx/Mbr
H/A - | AHAZON PAYHMENTS DEBIT CARD SEATTLE ]3] i} q hd2 i8] 1.1
HfA - | AMAZON. COM*+A0DG0C41 °
HfA - | AMAZON. COM*BO2 K1 : j: YOUR ASSIGNMENTS:
HfA - | AMAZON. COM*BTTIEZF N ==
HfA - | AMAZON. COM*DR5191(C —
HfA - | AMAZON. COM*ECAG)4F . C 0 =
P 1. Find a local business to partner with on promotions
N/A | AMAZON.COM+ET3IOSE (Shop |Oca|)
N/A  ~ AMAZON.COM+ETSXISC . L.
N/A | ANAZON. COMSFXARBT 2. Look for specific targeted activity and pull member
HfA - | AMAZON. COM*GD9THIE .
. COmISaEuTT lists or study them, such as crypto, buy-now-pay-
N/A | AMAZON.COM+I650J1. later grOupS’ etc.
HfA - | AMAZON. COM*J46217: .
N/A | AMAZON. COMsKR3YAI: 3. Build an outreach schedule that targets members
= who are making payments to outside loans

summary R —
I ) A I R
COMNNB2O?2@




"Gain perspective on how member activity plays
out in fee income with this robust tool

"Compare the income paraa

- 1

Tool #369
Fee Income/ (and waivers) of your fees o "
Waiver and service charges across i\ TaSRan s ';

- multiple time slices
Analysis

ASTERISK
INTELLIGENCE

Dashboard dive
video available!

Check out the Data Analytics channel on
ondemand.cuanswers.com



Tool #

369

(B Session 1 CUBASE GOLD - Bf=] ® @ﬂ

File Edit Tools Help

Fee Analysis Summary of Fee Types

Corp 1D |[E[¥ ALl Corporations These Values are Amounts
ASTERISK
INTELLIGENCE
Opportunities Charged Waived Waive Rates ror| | 2] Lﬂ
e &
 Dwctor [ Coio| pp [ Chargea | Wawea | % | Ovp | Chargea | Waea | %
ﬂ ACCOUNT SERVICE CHARGES AsC 6,378 6,326 h2 i 6,025 5,985 40 .b
ﬂ DORMANCY FEES DORMF 13,290 2,195 11,094 §3.4 13,470 2,254 11,215 §3.2
ﬂ MINIMUM BALANCE SERVICE CHARGES MBSC T12 693 19 2.6 Th2 37 14 1.8
ﬂ PRIHNTED CHECK FEES PCF 2,520 470 2,060 61.3 2,250 555 1,695 5.3
ﬂ PRIHNTED HMOMEY ORDER FEES PHMOF 140 140 o 175 175 o
ﬂ PHOHE TRAHNSFER FEES PTF 1,263 1,263 100.0 1,380 1,380 100.0
ﬂ SHARE DRAFT HOM-RETURH FEES SDHRF 52,536 52,536 o 57,482 57,482 o
ﬂ STOP PAYMEHT FEES STPPY 496 399 a7 19.5 147 5 T2 45.9
ﬂ WIRE TRAHMSFER FEE VARIAMCES WIREX 1,575 1,550 25 1.5 1,725 1,725
ﬂ STATEMENT STYLE FEE 5TL 24 24 o 24 24
ﬂ ACH MAHUAL POSTING FEE ACHFE 16,330 16,330 o 15,250 15,250
+4
Totals 95, 264 60,663 14, 600 95, 640 4,262 14,416 E|-_§'|

e 9 4\ II E & @ ? @ [5E51) 10421




Tool #

369

P~ Session 1 CU*BASE GOLD -
File Edit Tools Help

Fee Analysis Summary of Fee Types

Corp 1D |[E[¥ All Corporations

These Values are Amounts

Opportunities Charged Waived Waive Rates

O] o el

ASTERISK
INTELLIGEMCE

~ [ [

ﬂ ACCOUNT SERVICE CHARGES AsC 6,378 6,326 52 8 6,025 5,985 40 .6
ﬂ DORMANMCY FEES DORMF 13,290 2,195 11,094 83.4 13,470 2,254 11,215 83.2
ﬂ MINIMUM BALANCE SERVICE CHARGES MBSC 712 693 19 2.6 752 737 14 1.8
ﬂ PRINTED CHECK FEES PCF 2,520 470 2,050 B1.3 2,250 555 1,695 75.3
ﬂ PRINTED HMONEY ORDER FEES PHOF 140 140 o 175 175 o
ﬂ PHONE TRANSFER FEES PTF 1,263 1,263 100.0 1,380 1,380 100.0
ﬂ SHARE DRAFT HON-RETURH FEES SDHRF 52,536 52,536 o 57,482 57,482 o
ﬂ STOP PAYHMENT FEES STPPY 496 399 a7 19.5 147 75 72 4.9
ﬂ WIRE TRANSFER FEE VARIAMCES WIREX 1,575 1,550 25 1.5 1,725 1,725
[0 N STATEMENT STYLE FEE STL 24 24 24 24

Iﬂ ACH HMAHUAL POSTING FEE ACHFE 16,330 16,330 15,250 15,250

1

Review income
from the ACH On-
Demand fee ey

Totals 95, 264 80, 663 14, 600 98, 680 84,262 14,416 3™

COMNs820?7@

[BE51] 10121




Tool #

369

(B Session 1 CUBASE GOLD - Bf=] ® '@ﬂ

File Edit Tools Help

Fee Analysis Summary of Fee Types

Corp 1D |[E[¥ All Corporations These Values are Amounts
ASTERISK
INTELLIGEMCE
Opportunities Charged Waived Waive Rates o |] |
ﬂ ACCOUNT SERVICE CHARGES AsC 6,378 6,326 52 .68 6,025 5,985 40 .6
ﬂ DORMANMCY FEES DORMF 13,290 2,195 11,094 83.4 13,470 2,254 11,215 83.2
ﬂ MINIMUM BALANCE SERVICE CHARGES MBSC 712 693 19 2.6 752 737 14 1.8
ﬂ PRINTED CHECK FEES PCF 2,520 470 2,050 B1.3 2,250 555 1,695 75.3

ﬂ PRINTED HMONEY ORDER FEES PHOF 140 140 o 175 175 o
ﬂ PHONE TRANSFER FEES PTF 1,263 1,263 100.0 1,380 1,380 100.0
ﬂ SHARE DRAFT HON-RETURH FEES SDHRF 52,536 52,536 o 57,482 57,482 o

ﬂ STOP PAYHMENT FEES STPPY 496 399 a7 19.5 147 75 72 4.9

ﬂ WIRE TRANSFER FEE VARIAMCES WIREX 1,575 1,550 25 1.5 1,725 1,725

;‘T;] STATEMENT STYLE FEE STL 24 24 o 24 24

I[ | ACH HMAHUAL POSTING FEE ACHFE 16,330 16,330 o 15,250 15,250

| e
Drill down to see
why fees were
waived

Totals 95, 264 80, 663 14, 600 98, 680 84,262 14,416 3™

e 9 4\ II E & @ ? @ [5E51) 10421




Tool #

369

B Session 1 CUBASE GOLD - B8] ® @ﬂ

File Edit Tools

Fee Waiver Analysis by Reason Summary with Waived Fees Only

Date range from BRI to [Sep 30, 2022 | [] [MMDDYYYY]

Help

COMNNs20?2@

Fee type DORMF DORMANCY FEES Highlight = Insider
Transaction Emp Mbr/ Fee Fee
Date ID0 Org Acct/SSN Type Name Calculated Assessed Reason

#*% Total 240 2,400. 00 .00 Hember does not meet minimum age requiremen
**% Total bld | Q b, 140. 00 .00 Hember aggregate savings exceeds maximum
#*% Total 209 Q 2,090.00 .00 Hember has online credit cards
**% Total 114 1,140.00 554.31 Fee Partially Waived
#+* Total O .B@ .00 Fee Hot Waived

What if you started charging
the fee to minors, or to

members with aggregate

savings balances?

Total transactions 1,177 11,770.00 554, 31 * *

Total unique members 1,166 Total insiders 5




S Session 1 CU*BASE GOLD - B ® =
File Edit Tools Help
Fee Waiver Analysis by Reason Summary with Waived Fees Only
Date range from [EREIPFLEE to 'Sep 30, 2022 [MMDDYYYY]
Fee type DORMF DORMANCY FEES Highlight = Insider
Transaction Emp Mbr/ Fee Fee
Date ID0 Org Acct/SSN Type Name Calculated Assessed Reason
#*+% Total 240 2,400. 00 .00 Hember does not meet minimum age requiremen
*¥¥ Total bld b, 140. 00 .00 Hember aggregate savings exceeds maximum
#*+% Total 209 2,090.00 .00 Hember has online credit cards
*¥¥ Total 114 1,140. 00 554.31 Fee Partially Waived
*#*¥ Total .o .00 Fee Hot Waived
Click here to
view fees not
waived
Total transactions 1,177 11,770.00 554,31 * *

% Total unique members 1,166 Total insiders 5

o [shownroes — [powmwoon | ]
369 é 9 4\ " & @ ° [6032) 10121422




Tool #

369

(B Session 1 CUBASE GOLD - Bf=] ® '@ﬂ

File Edit Tools Help

Fee Analysis Summary of Fee Types

Corp 1D |[E[¥ ALl Corporations These Values are Amounts
ASTERISK
INTELLIGENCE
Opportunities Charged Waived Waive Rates ror| | 2] Lﬂ
S 5
o Tl ow Tomed Les T | 0w T chuged s [
ﬂ ACCOUNT SERVICE CHARGES ASC 6,378 6,320 h2 & b,025 h,985 . b
ﬂ DORHMANCY FEES DORMF 13,290 2,195 11,094 63.4 13,470 2,254 11,215 63.2
ﬂ MINIMUHM BALANCE SERVICE CHARGES: HBSC T12 693 19 2.b Th2 Tar 14 1.8
ﬂ PRINTED CHECK FEES PCF 2,520 470 2,050 61.3 2,250 h55 1,695 Th.3
ﬂ PRINTED MOHNEY ORDER FEES PHOF 140 140 o 175 175 o
ﬂ PHOHE TRANSFER FEES PTF 1,263 1,263 100.0 1,380 1,380 100.0
ﬂ SHARE DRAFT HOM-RETURH FEES SDHRF 52,536 h2,53b6 o hY,d82 hY,d82 o
ﬂ STOP PAYHMENT FEES STPPY 496 299 ar¥ 19.5 147 Th T2 48.9
. ﬂ WIRE TRAHMSFER FEE VARIAMCES WIREX 1,575 1,550 25 1.5 1,725 1,725
FH QTFITEI"'IEHT STYLE FEE STL 2d 2d o 24 24
‘!ﬂ Al H HMANUAL POSTING FEE ACHFE 16,330 16,330 o 15,250 15,250
Use this to see
your fee config
*v
Totals 95,264 60,663 14,600 9§, 680 4,262 14,416 EE']

e 9 4\ II E & @ ? @ [5E51) 10421




Tool #

369

S Session 1 -
File Edit Tools Help

Dormant Membership Processing Configuration

Credit union CREDIT UNIOH
Activate dormancy after 12 months Are your fee
Activate escheat flag after 60 months

. program
Freeze indicator for dormant members Ho activity allowed . .
Generate dormancy predictor file ([DIWARN) 3 months before declaring dormant Conf|gurat|0ns

still meeting your
needs today?

Dormancy Exclusions

Exclude if present:  [[] ATM card [ Debit card [ Credit card ] OTB savings acct ] OTB loan acct
[ Exclude from dormancy if activity in household

[ Monitor for activity on multiple memberships (same SSN)

[4 Apply dormant fee Low age 18

Dormant fee amount 10.00 High age 949

Fee general ledger account 131.70 Aggregate savings 300.00

Frequency Honthly Waive if present:  [[] ATM card [ Debit card [4 Credit card
Fee transaction description IMACTIVE ACCOUNT FEE [0 OTB savings acct [] OTB loan acct

[ Exclude IRA accounts from fees

Priority

COMNNs20?7@




S Session 1 CUBASEGOLD- 8] & (==

File Edit Tools Help

Fee Analysis Summary of Fee Types

Corp ID 0O All Corporations These Values are Amounts

ASTERISK
INTELLIGENCE
Summary Opportunities Charged Waived RLENCRIEIE o 4]
Waived Rate
120 B ACCOUNT SERVICE CHARGES
B DORMANCY FEES
B MINIMUM BALANCE SERVICE CHARGES
100 B PRINTED CHECK FEES
B PRINTED MONEY ORDER FEES
I PHONE TRANSFER FEES
" SHARE DRAFT NON-RETURN FEES
STOP PAYMENT FEES
I WIRE TRANSFER FEE VARIANCES
B STATEMENT STYLE FEE
60 B ACH MANUAL POSTING FEE
40
20 OC)C) Total income
opportunities,
0 , waivers, and fee

August 2022 September 2022 postings are shown

in a chart format
/

g Waiver —
369 PEYYEYEIC




P~ Session 1 CU*BASE GOLD -
File Edit Tools Help

Corp 1D |[E[¥ All Corporations

Fee Analysis Summary of Fee Types

Bfc] = [

These Values are Amounts

ASTERISK

.ﬂ ACCOUNT SERVICE CHARGES
.ﬂ DORHMANCY FEES

[E] F] MINIMUM BALANCE SERVICE CHARGES
ﬂ PRINTED CHECK FEES

ﬂ PRINTED MONMEY ORDER FEES
ﬂ PHOME TRANSFER FEES

ﬂ SHARE DRAFT HOM-RETURH FEES
ﬂ STOP PAYHMENT FEES

ﬂ WIRE TRANSFER FEE VARIANCES
ﬂ STATEMENT STYLE FEE

ﬂ ACH MANUAL POSTING FEE

Opportunities Charged Waived Waive Rates ror| | 2] Lﬂ

e o 702 T

IR K7 BT I AT

INTELLIGEMCE

IR ST A

6,025 5,985

6,378 6,326

YOUR ASSIGNMENTS:

w1 \What fee program has the
= highest waived percentage?
2. What configured fee waiver waived

Totals

the most income opportunity?

Tool # = |
Woven 1 [ [ T

369 EBEXNTEFEIEXC
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"Makes it easy to analyze credit, debit,
and ATM data
TOOI #594 = Compare each of your configured BINs

PorthIio . Saarysi,nﬁci)gthctgridnst?acr?drdrﬁci)?:ued, used vs. unused
Analysis -
EFT Usage

ASTERISK
INTELLIGENCE

Dashboard dive
video available!

Check out the Data Analytics channel on
ondemand.cuanswers.com



Tool #

594

(B Session 1 CUBASE GOLD - B = '@ﬂ

File Edit Tools Help

EFT Card Portfolio Dashboard Card Summary Analysis

Available Cards . September 2022 EOM summarized. |ror
Used Last 30 Days Unused Last 30 Days Closed Cards Total Cards

BIN [l Type |fll # Cards  # Members #Cards # Members #Cards # Members #Cards # Members # Cards |[[| # Members |[i[]

10 CREDIT 503 464 315 271 T62 649 T3 T2 1,653 714
20 CREDIT 641 573 401 341 946 403 62 57 2,050 55
o1 CREDIT 2,373 2,167 1,553 1,337 4,316 2,363 170 161 g,d12 3,397
o2 CREDIT 55 47 54 46 140 90 5 dq 254 90
o3 CREDIT 237 198 187 150 462 289 11 11 gar 289
ooo Q DEBIT 2,751 2,428 1,462 1,301 6,370 3,205 iaf 615 11,346 3,786
010 Q DEBIT 164 149 146 126 652 471 57 57 1,019 539
o011 DEBIT 212 202 14 13 226 214
ooo Q DEBIT 33 28 d41 40 b3 45 137 90
ooo Q DEBIT 2,601 2,423 d10 b2 6,035 3,666 7h FiL) 9,521 5,412
doo Q DEBIT 3,324 3,014 Thb 719 g,d414 4,174 ia FiL 12,573 5,859
Total ATM
Total debit 4,873 7,620 3,215 2,860 21,752 9,349 952 16 34,822 11,986
Total credit 3,609 3,440 2,510 2,138 6,620 4,178 321 305 13,266 5,322
Card totals [J 12,682 9,341 5,725 4,635 28,378 11,387 1,303 1,008 48,088 13,890
@ 4
Use in the BIN column to drill-down to the BIN Transaction Analysis. BINs that are suspended & no longer offered are highlighted.
Click any column heading to sort. ASTERISK
INTELLIGENCE

é 9 4\ II @ & @ ? @ [4964]) 10421




Tool #

594

File Edit Tools

S~ Session 1 CU*BASE GOLD -

Help

o = ==

EFT Card Portfolio Dashboard Card Summary Analysis

BIN type September 2022 EOM summarized. |ror @ Lﬂ
BIN Type #Cards #Members #Cards #Members #Cards # Members #Cards # Members # Cards # Members

10 CREDIT 503 dbd 315 271 Th2 649 T3 T2 1,653 Tld

20 CREDIT 641 573 401 341 946 g0o3 62 57 2,050 55

o1 CREDIT 2,373 2,167 1,553 1,337 4,316 2,363 170 161 g,d12 3,397

o2 CREDIT 55 47 54 46 140 90 5 dq 254 90

o3 CREDIT 237 198 187 150 462 289 11 11 gar 289

ooo Q DEBIT 2,751 2,426 1,462 1,301 6,376 3,205 iaf 615 11, 346 3,786

010 Q DEBIT 164 149 146 126 652 471 : 539

11 DEBIT 212 22 Click on any 214

ooo Q DEBIT 33 28 41 40 i 45 90

eeo [] DEBIT 2,601 2,423 810 762 6,03 :J:;J grey box for a2

goe [E] DEBIT 3,324 3,014 756 719 8,414 4,174 built in export /859

or analysis
Total ATM

Total debit 4,873 7,626 3,215 2,860 21,752 9,349 952 g 11,986

Total credit 3,609 3,440 2,510 2,138 6,626 4,178 321 305 13,266 5,322

Card totals [H 12,682 9,341 5,725 4,635 24,378 11,387 1,303 1,098 44, 088 13,890
@ 4

Use in the BIN column to drill-down to the BIN Transaction Analysis. BINs that are suspended & no longer offered are highlighted.

Click any column heading to sort. ASTERISK
INTELLIGENCE

EFT Trx Analysis

COMNNs20?2@
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[SB Session 1 CUBASE GOLD - B = '@ﬂ

File Edit Tools Help

EFT Transaction Analysis Card Summary Comparison

21 Months Trans § % Tot$ Trans $ % Tot$ Trans $ % Tot$ # Trans Total %
(263355 [EN 2,233,605 14.9 6,877,198 a5.7 5,922,490 39.4 294,827 15,033,293
[J2022/08 [E} 2,383,009 15.1 7,139,648 45.2 6,260,895 39.7 307, 465 15,783,552
[12022/07 [EY 2,411,559 14.9 7,325,675 a5.4 6,411,426 39.7 311,192 16,148,660
[J2022/06 [EY 2,481,176 15.3 7,320,673 a5.3 6,369,400 39.4 305, 751 16,171,249
[J2022/05 [EY 2,490, 757 14.9 7,604,906 45.6 6,565,653 39.4 318,034 16,661,316
[12022/04 [EY 2,321,668 14.5 7,398,449 a6.2 6,309,794 39.4 305,804 16,029,911
[12022/03 [EY 2,394,773 14.7 ,5 61 a6.4 6,316,300 358.9 306,563 16,248,834
[12022/02 [EY 2,081,187 = 46.0 5,426,472 39.1 266,999 13,893,549
[]2022/01 2,072 46.5 5,506,164 38.9 282,508 14,156,463
[]2021/12 e,’. - ) 43.0 7,195,505 a1.7 328,802 17,236,713
[]2021/11 summaries are 43.9 6,363,218 40.4 306,612 15,758,364
[]2021/10 retained for |ong a5.1 6,333,274 40,2 317,110 15,742,799
2021709 [EY term trending and a4.3 6,563,300 38.1 347,035 17,225,052
[J2021/08 [EY ; 42.0 4,162,152 a1.4 203,017 10,041,425
[12021/07 ) analysis 41.7 4,791,414 43.2 222,926 11,090,309

*4

Totals 44,048, 354 129,373,514 117,733,775 5,688,147 291,155,643

% of Total 15.1 a4.4 40.4

Tool #
594 ESOMNNBRD?2@




B Session 1 CU*BASE GOLD - B = '@ﬂ

File Edit Tools Help

EFT Card Portfolio Dashboard Analysis of Unused Cards

BIN type

Available Cards

FOF ﬂ L'E] Used Last 30 Days Unused Last 30 Days Unused Last 60 Days Unused Last 90 Days Unused Over 120 Days

BIN Type |0f| # Cards # Members # Cards # Members # Cards # Members # Cards # Members # Cards # Members

46059610 CREDIT 503 464 315 271 281 244 260 226 242 210
46059620 CREDIT 641 573 401 341 370 319 348 303 329 286
52609201 CREDIT 2,373 2,167 1,553 1,337 1,425 1,238/ 1,341 1,157 1,274 1,098
52609202 CREDIT 55 a7 54 46 48 42 45 40 43 38
52609203 CREDIT 237 198 187 150 181 147 169 137 157 131
426766000 DEBIT 2,751 2,428 1,462 1,301 1,384 1,241 1,327 1,194/ 1,289 1,157
426766010 DEBIT 164 149 146 128 135 119 129 113 127 111
426766011 [E] DEBIT

525963000 DEBIT 33 28 41 40 38 37 38 37 37 36

551574000 [©) DEBIT 2,601 2,423 810 762 751 706 697 653 664
551574800 [E DEBIT 3,324 3,014 756 719 689 656 627 599 %

|dentify plastics
not used in the

Total ATM last 30, 60, 90, or
Total debit 8,873 7,626 3,215 2,880 2,997 2,697 2,818 7,626 2,69 120 d
Total credit 3,809 3,440 2,510 2,138 2,305 1,975 2,163 3,440 2,045 ays
Card totals 12,682 9,341 5,725 4,635 5,302 4,337 4,981 4,000 4,744 .
[ v

Use in the BIN column to drill-down to the BIN Transaction Analysis. September 2022 EOM summarized.

BiNs that are suspended and no longer offered will be highlighted. ASTERISK

INTELLIGENCE

Tool # | EToES oot oy e Jounsones T T
594 PEYYEXICEXC




[SB Session 1 CUBASE GOLD - Bf=] ® '@ﬂ

File Edit Tools Help

EFT BIN Transaction Analysis Credit Card Transactions

BIN# 01 CREDIT ol 5 [ m%&&g&g
# of Year Transaction Year # Transactions

Year | Months | Transactions | % Change Amount % Change H t t I
2022 ] 727,323 ?6.3-| 14,838,450 25 .1~ 330,000 /( Ow many tota
2021 i2 301, 800 937718, 07T, 00 1971 300,000 - g
2020 12 276,120 6.4 | 16,764,020 3.8 ' /\'\1\ ( transactions are
2019 12 259,374 7.0 | 16,147,560 5.8 250,000
2018 12 242,359 8.8 | 15,256,506 6.9 ' ‘ﬁ\ pOSted on each
2017 12 222,742 55.6 | 14,270,791 42.3 € 200.000 \ BIN?
2016 8 143,143 0.0 | 10,027,454 0.0 S 150000 !

100,000 OC\jK )\4

50,000 Q

2022 2021 2020 2019 2018 2017 2016

m Select Q *3d Transaction Amount
$20.000,000

Totals 1,667,870 O /\\‘\
[ $15,000,000 « \
What is the monthly 10,000,000

and annual total
spend on each BIN? $5.000,000

Armount

Tool # 2022 2021 2020 2018 218 2017 2016

Data Source

594 é 9 4\ " & (9 @ ? @ (4969) 10121122




File Edit Tools Help

EFT Card Portfolio Dashboard Card Summary Analysis

Status Segment Composition

N Total ATM
[ Total Debit
I Total Credit

Used Last 30 Days

Unused Last 30 Days

e

O View card statuses
" by type, used/unused
trends, and
transactional trending

Closed Cards

Hot Cards

5.000 10,000 15,000 20,000 25,000 30,000
# Cards m
ASTERISK
INTELLIGENCE

Tool
594 ESMNBEOD ? @




Tool #

594

P~ Session 1 CU*BASE GOLD -
File Edit Tools Help

EFT Card Portfolio Dashboard

O = =

Card Summary Analysis

Status Segment Composition

N Total ATM
[ Total Debit
B Total Credit

Used Last 30 Days

Unused Last 30 Days I

Closed Cards

YOUR ASSIGNMENTS:

v
v
[
[

Using the COVID-19 pandemic as a case study:

1. How large of a reduction in EFT transaction
volume was there in March and April of
20207?

2w 1 2. How many months did it take for your

transaction volume to recover to pre-

pandemic levels?

Hot Cards

Use [E] in the BIN column to drill-down to the BIN Ti

Click any column heading to sort.

EFT Trx Analysis Export Full List I

COMNNs20?7@




"One of the most valuable marketing tools in
CU*BASE, List Generator makes it easy to
identify and market to specific member groups

Tool #447
List
Generator

ASTERISK
INTELLIGENCE

Dashboard dive
video available!

Check out the Data Analytics channel on
ondemand.cuanswers.com



o Session 0 CUFBASE GOLD - ABC CREDIT UMION
File Edit Tools Help

Member List Generator Main Selection

Iwantto  OYBescisisic Several ChOiceS

(Produce a file for the final
[ () View a dashboard QOO Output, but V[eW a
dashboard is best

| want to process () Open memberships
(O Closed memberships

() Non-members

Iwanttouse myownfile |

ﬂ The purpose of this application is to produce mailing labels - selecting either printed output or output to a database file.

Tool # Another selection is to view a sub-file with the usual dashboard features (filters, Common Bonds, analysis, etc.).

447 BEXNTEFIEIC




Tool #

447

S~ Session 1 CUBASE GOLD -
File Edit Tools Help

O] = =)

Member List Generator Member/Non-member Selection

End Selection

COMNNs20?2@

| Selectby | ncludefExcude [ low | Hgh |
Corp ID nclude (O Exclude (@iDoes not matter
Branch (Include (O Exclude (@ Does not matter
Account base (Include (O Exclude (@ Does not matter
User-defined field 1 (O Include
User-defined field 2 (O Include USG “|\/|0nth Of birthdaten
Department/sponsor O Include .
Emplovee tvpe O Include for members Wlth
Month of birthdate J a @OE November birthdays to
, e streamline your birthday MNYYYY]
Age of member O Include -
Membership open date O Include Card malllngs / [MMDDYYYY) [MMDDYYYY)
Date of death present O Include (O Exclu \
Membership open online O lInclude CExclude @ Does notm
Membership open by O lInclude O Exclude @ Does not matter -OR - [JAny archived employee ID
Most recent credit score O Include O Exclude (@ Does not matter lalale] lalale]
If score was pulled in the past |6 months
SEG/Sponsor

BO52) 10f21122




$f~ Session 1 CUBASE GOLD - = e B S

File Edit Tools Help

Member List Generator Member/Non-member Selection

Corp ID nclude (O Exclude (@iDoes not matter
Branch (Include (O Exclude (@ Does not matter
Account base (Include (O Exclude (@ Does not matter
User-defined field 1 (Include (O Exclude (@ Does not matter
User-defined field 2 (Include (O Exclude (@ Does not matter
Department/sponsor (Include (O Exclude (@ Does not matter
Employee type O lInclude O Exclude @ Does not matter
Month of birthdate OInclude (O Exclude (@ Does not matter
Monthfyear of birth (Include (O Exclude (@ Does not matter [MMYYYY] [MMYYYY]
. : ! (Include (O Exclude (@ Does not matter

@® Does no [MMDDYYYY] [MMDDYYYY]

matter

( Membership open date L)O

Oinclude (O Exclude
Date of death present =

Membership open online

Use “Membership open
date” to find new
members who recently
joined your CU

Membership open by - [JAny archived employee ID

gooo

Most recent credit score

If score was pulled in the p
SEG/Sponsor

Tool #

End Selection

447 |PEXYEYEIE




Tool #

447

[ Session 1 CUBASE GOLD - B @ [

File Edit Tools Help

Member List Generator Member/Non-member Selection

Select by Include Only Select by Include/Exclude

Membership type O Individual O Organization @®Does not matter; Marketing club types
State Membership designations
ZIP code to
Select by Include/Exclude

Wrong addresses () Include () Exclude @ Does not matter
Foreign addresses () Include () Exclude @ Does not matter R b h
Members with write-offs (O Include () Exclude @ Does not matter emove members wno
3rd-party opt out flag O Include () Exclude (@) Does not matter m|ght be d|Sq Ua“ﬂed from
CU contact opt out flag () Include () Exclude @ Does not matter your CampaignS, SUCh as:
Email address present () Include () Exclude ® Does not matter . .

.  Members with written
Wrong email address O Include O Exclude (@) Does not matter
Mobile phone # present (O Include () Exclude @ Does not matter Off |OanS
Daytime phone # present () Include (O Exclude ® Does not matter ~— ¢ Members who have
Nighttime phone # present () Include Exclude Does not matter H

ghttime phone # present O © © opted out of marketing

Wrong phone # (any) O Include (O Exclude ® Does not matter
Text messages allowed (not related to text banking) (O Include (O Exclude (@) Does not matt ContaCt

\

End Selection

e 9 ¢ ll & & @ ? @ [6053) 10421422




P~ Session 1 CU*BASE GOLD -
File Edit Tools Help

O = =

Member List Generator Select Accounts WITH

Application type(s):

[JCD [TX [N [JoC []OTB

Tool #

447

Dividend application(s)
Loan/LOC category(ies)

Account opened by (any selected account)

Aggregate balance for all selected accounts is

Certificate type(s)
OTB product code(s)

-OR - [JAny archived employee 1D
between 0.08 and 0.00

Select Accounts With These Services

[JATM card record

[1Online banking (logged in)

[ ] Text banking (active enrollment)
[]Marketing clubs (active enrollment)

[ Payroll {any payroll distribution record)

[] Overdraft protection for checking account(s)

[]Bill payment |active enrollment)
[]RDC (active enrollment)

[ ] eNotices (active enrollment)

End Selection

COMNNs20?7@

[]Debit card record
[ Mobile app (logged in)
L1AFTI/CFT record (transfers FROM or TO)
[]ACH {(any master distribution record)
[ ] Safe deposit box currently rented
[ ] eStatements (active enrollment)
[1P2P (active enrollment)
[l eAlerts |active enrollment)
O [ 1A2A (FI relationship present)

(L

Locate members who already HAVE
specific products or services:
 Members who already have a
checking account
 Members who use online or
mobile banking

N\

N

(E054) 10421122




o Session 1 CUBASEGOLD- = - ==
File Edit Tools Help

Member List Generator Select Accounts WITHOUT

Application type(s): co Om [N [—Joc [JoTe
Dividend application(s) Certificate type(s)
Loan/LOC category(ies) OTB product code(s)

Select Accounts Without These Services

[JATM card record []Debit card record

[ Online banking (logged in) [1Mobile app (logged in)

[ ] Text banking (active enrollment) L1AFTI/CFT record (transfers FROM or TO)

[1Marketing clubs |active enrollment) [1ACH {any master distribution record)

[ Payroll {any payroll distribution record) [ ] Safe deposit box currently rented

[] Overdraft protection for checking account(s) [ ] eStatements (active enrollment) QO

[]Bill payment |active enrollment) [1P2P (active enrollment)

[]RDC (active enrollment) [l eAlerts |active enrollment) E I d
[]eNotices (active enrollment) ] A2A (FI relationship present) Xcluae

members who do
NOT have/use
certain services

Tool #

End Selection

447 EOMNNBAD?@




[SB Session 1 CUBASE GOLD - B= = ==

File Edit Tools Help

List Generator Result File

Rows 4,900

Name Address 1 Address 2 City State ZIP
LO 12i C! IN ; 3-2473
KR PC N/ IN ; 31763
Mil 32! IN IN ; 2-1955
EM 110 2l IN : 7-1855
GC 64" BF IN ; L8517
W( 25 LE IN ; 28891
sC 99¢ R APT 243 IN IN ; 3-3970
BA 12 LE IN ; 29621
ST 24, Sk IN ; 1-5556
DIR 24 W IN : 39635
Mil 63 IN IN ; 14562
KN 10! C} IN ; 2-9660
PR " Zl IN ; 79577
PA 71 2l IN ; 7-8299
c w IN ; 3-9204
Display your Ct) B IN | 71662
results in a adRaYE #4

custom-built
dashboard

Names & addresses *y

are included so you
can act (can
choose to include
Print Labels phone # & emellil)

Member Connect
Common Bonds

Tool #

View Filters

447 PEUYYEYERER




96 Session 1 CU"BASE GOLD - Bf=]® @ﬁ

File Edit Tools Help

List Generator Result File

Rows 4,900
Name Address 1 Address 2 City State ZIP

LO 12 Ci IN ; 3-2473

KR PC 7 . N | 31763

Ml 32! -

EM 11(

GC B4 °

W 25° -

o 12 Y =| YOURASSIGNMENTS:

oI 2

Ml 63

KN 104 . .

PR 25 1. Use List Generator to determine how many

BE 19 checking account holders lack a debit card

GA 67" .

Ve a . 12, Analyze demographic and PPM/SPM
metrics for these members using Tool #232
Common Bonds for Member Group

Print Labels

Member Connect

Common Bonds

Tool #

View Filters

447 PEUYYEYERER




" A one-stop-shop when it comes to member
TOOI _# 31 9 credit score analytics for trending and
Credit

marketing purposes

= Review all Full, Soft, or Manual credit report pulls
score within a defined time period
HIStOI'y = Locate members with improving or declining credit

= Determine your loan conversion ratio: New loans
DaSh board opened within 14 days of conducting a full credit pull

ASTERISK
INTELLIGENCE

Dashboard dive
video available!

Check out the Data Analytics channel on
ondemand.cuanswers.com



Tool #

319

P~ Session 1 CU*BASE GOLD -

File Edit Tools Help

Credit Score History Analysis

Date range:  From |RTINEERIFLFE To oct 21, 2022 [MMDDYYYY] # Credit scores 732

Credit score: From |0op0 To 0900 Change of +/- |+| (BB %  [Include Vantage Scores # Converted to loans il

Pull method |Full putl v Gradeflevel Bureau |[a11 WV Conversion ratio 23%

SSNITIN Name Requested Loan Date #Rpts | Score | V | % Change # Mths | Level Method Bureau
136 # | Oct O3, 2022 1 495 o X FULL PULL |TRANSUNION
121 AK J | Oct 14, 2022 42 430 o X FULL PULL |TRANSUNIOHN
55 # | Jul 29, 2022 1 63 o X FULL PULL |TRANSUNION
T # | Oct 18, 2022 2 21 2- 47 X FULL PULL |TRANSUNIOHN
12 # | Oct 09, 2022 1 hav o X FULL PULL |TRANSUNION
‘h2 Aug 15, 2022 2 91 o X FULL PULL |TRANSUNIOHN
'q1 Oct 06, 2022 12 [iTiti] a X FULL PULL |TRAMSUNION
oo IPS Sep 02, 2022 40 bb0 2 X FULL PULL |TRANSUNIOHN
137 # | S5ep Ob, 2022 i} TaT 11 49 X FULL PULL |TRANSUNION
i33 Oct 19, 2022 a9 Go06 1 X FULL PULL |TRANSUNIOHN
128 Oct 05, 2022 1 413 o X FULL PULL |TRANSUNION
93 Aug 19, 2022 [i] 692 2- 2 X FULL PULL |TRANSUNIOHN
| # | Aug 09, 2022 q G27 i 45 X FULL PULL |TRANSUNION
ar # | Oct 11, 2022 1 594 o X FULL PULL |TRANSUNIOHN
14 # | S5ep 30, 2022 1 ¥l o X FULL PULL |TRANSUNION
27 oD Sep 27, 2022| Sep 29, 2022 T 41 3 X FULL PULL |TRANSUNIOH
145 # | Oct 15, 2022 1 T05 o X FULL PULL |TRANSUNION
40 A Jul 25, 2022 29 T3ar 1 X FULL PULL |TRANSUNIOHN
110 Oct 12, 2022 1 94 o X FULL PULL |TRANSUNION

B Inquiry H Qutstanding Loan Recap H Credit History m Graph FOF LQ L'E] * *

n Non-members are marked with an asterisk | * ). Highlighted rows show credit scores that were converted to loans.

Show % Chg Or # Chg

COMNs820?7@




Tool #

319

S+ Session 1 CUBASE GOLD - 8= = |[=]
File Edit Tools Help
Credit Score History Analysis Al
Date range: From [Jan 01, 20821 To oOct 21, 2022 [MMDDYYYY] # Credit scores 131,373
Credit score: From |0op0 To 0900 Change of +/- |+| (BB %  [Include Vantage Scores # Converted to loans sl
Pull method |A11 v Gradeflevel Bureau |[a11 WV Conversion ratio 1%
SSN| session 1 - JAMES A WILLIAMS
9553
95531 38 Scores - 139 Months **%-%#%- 1§6  JAHMES
9553
9553
9553 Date Score Credit Score History
OB Feb 29, 2012| 662 800 I 03/04/2011 05/01/2015
O08E 23: 'i]g gg:g ggg 500 N 02/29/2012 08/04/2015
gggE Apr 01, 2014 i B 04/06/2012 W 10/01/2015
008 Feb 25, 2015 695 5 400 I 04/19/2013 W 02/01/2016
EEIIJ g}l, ggig EE; Pt I 04/01/2014 M 05/03/2016
ug 04,
gggf_ oot 01’ 2015|700 200 BN 02/25/2015 WM 08/10/2016
S Feb 01, 2016 685
7509 May 03, 2016 o9 0
750" Aug 10, 2016| 747 | —~
7505
7505 N
= Inqul Individual member
COMNIIBPO?2@ credit pulls are graphed

N

ﬂ Non-members are marked with an asterisk | * ). Highlighted rows show credit scores that were conv

Show % Chg Or # Chg

COMNs820?7@

Show CnvtfNon-CnvtfAll | Include Zero Scores

Provides insights into
credit score migration
per member

/




Tool #

319

P~ Session 1 CU*BASE GOLD -

File Edit Tools

Help

Credit Score History Analysis

Date range:  From |RTINEERIFLFE To oct 21, 2022 [MMDDYYYY] # Credit scores 732

Credit score: From |0op0 To 0900 Change of +/- |+| (BB %  [Include Vantage Scores # Converted to loans il

Pull method |Full putl v Gradeflevel Bureau |[a11 WV Conversion ratio 23%

SSNITIN Name Requested Loan Date #Rpts | Score | V | % Change # Mths | Level Method Bureau
136 # [ Oct 02, 2022 1 495 o X FULL PULL (TRAHSUHMION
121 AK J | Oct 14, 2022 42 430 o X FULL PULL (TRAHSUNMION
55 # [ Jul 29, 2022 1 o3 o X FULL PULL (TRAHSUHMION
T # [ 0ct 18, 2022 2 T21 2- 47 X FULL PULL (TRAHSUNMION
12 # [ 0Oct 09, 2022 1 547 o X FULL PULL (TRAHSUHMION
‘B2 Aug 15, 2022 2 a1 o X FULL PULL (TRAHSUNMION
'q1 Oct 06, 2022 12 [iTiti] a X FULL PULL |TRAMSUNION
oo IPS Sep 02, 2022 40 b&O 2 X FULL PULL (TRAHSUNMION
137 # [ Sep OB, 2022 6 Tar 11 49 X FULL PULL (TRAHSUHMION
i33 Oct 19, 2022 9 406 1 X FULL PULL (TRAHSUNMION
124 Oct 05, 2022 1 613 o X FULL PULL (TRAHSUHMION
93 Aug 19, 2022 g 692 2- 2 X FULL PULL (TRAHSUNMION
155 # | Aug 09, 2022 d4 G27 [i] 45 X FULL PULL (TRAHSUHMION
a7 # (0ct 11, 2022 1 594 o X FULL PULL (TRAHSUNMION
14 # | S5ep 30, 2022 1 bTH o X FULL PULL (TRAHSUHMION
27 oD Sep 27, 2022| Sep 29, 2022 T 41 3 X FULL PULL |TRANSUNIOH
145 # [ 0Oct 1%, 2022 1 TO5 o X FULL PULL (TRAHSUHMION
40 A Jul 25, 2022 29 T3r 1 X FULL PULL (TRAHSUNMION
110 Oct 12, 2022 1 94 o X FULL PULL (TRAHSUHMION

B Inquiry H Qutstanding Loan Recap H Credit History m Graph FOF LQ L'E] * *

H H (13 g 1
Built in “Analysis
feature
n Non-members are marked with an asterisk | * ). Highlighted rows show credit scores that were converted to loans. O

Show % Chg Or # Chg

&>

Show Crvhon G| ncudezor Scoes_[Expon | womborComect | [aoayue |
N8e®?@ =




Tool #

319

P~ Session 1 CU*BASE GOLD -
File Edit Tools Help

Credit Score History Analysis

Show Total Reports

COMNs820?7@

Date range:  From Jul 23, 2022 To Oct 21, 2022
Credit score:  From 0000 To 0900 Change of +/- + B0 %
Pull methed ALl Gradellevel Bureau ALl ror| [2] Lﬂ
Score Trends Count % Avg Score | Avg Points | Avg % Chg Report Counts & Conversions
Total reports 20,769 100 724 Total reports 20,769
Improved 9,040 a4 723 15 2 Converted to loans 171
Worsened 7,758 3ar T13 17- 2- Percent 1
Unchanged 3,751 18 750 Average days 9
i 220 1 ba2 228 91
Single score Reports per day %/
O /\
g .
Avg months between pulls 3 How do members’ credit scores
Score range 79 o 850 compare to prior pulls? ~
fero scores
Scores over 900 . )
Did they worsen or get better”
Credit Bureau Count % Pull Method Count %
For more detail, clig next to
Equifax Full 732 4 ﬂ
Experian Manual 337 any score trend, conversion, bureau,
TransUnion 20,720 100 Soft 19,700 95 or report pull method.
CBClnnovis
Nonellnvalid 49




Tool #

319

9§~ Session 1 CU*BASE GOLD -
File Edit Tools Help

Credit Score History Analysis

From Jul 23, 2022 To
From 0000 To 0900 Change of +/- + 00 %

Date range: Oct 21, 2022

Credit score:

Bfc] o (==

Show Total Reports

M8 20?@

Pull method A1l Gradellevel Bureau ALl o 3] H
Score Trends Count % Avg Score | Avg Points | Avg % Chg Report Counts & Conversions
Total reports 20,769 100 724 Total reports 20,769
Improved  [E} 9,040 a4 723 15 2 Converted to loans 171 J
Worsened  [€} 7,758 37 713 17-
Unchanged 3,751 18 750
Single score 220 1 692 YOUR ASSIGNMENTS
Avg months between pulls 3
Score range 79 to 850
Sl 1. What percentage of your members
i with credit scores available have
Credit Bureau Count % I N C REASI N G Cred It SCOreS?
Gl . & 2. What percentage have DECLINING
TransUnion 20,720 100 Soft @ Credit Scores?
CBClnnovis
None/lnvalid  [EY 49 /

(5445) 10{21122




"Makes it easy to quickly review trends
associated with NSF and ANR fee revenue

TOOI #557 = Shows the total number of NSF and ANR (Automated
NSF / AN R 'd\lglp\;sr?/tgrr]gsn/r?;grtesy Pay) occurrences across all
Statistics

Dashboard

ASTERISK
INTELLIGENCE

Dashboard dive
video available!

Check out the Data Analytics channel on
ondemand.cuanswers.com



Tool #

557

';'E' Session 0 - ABC CREDIT UMION
File Edit Tools

NSF Analysis (Summary) Occurrences

Year |2021

Help

Highlight values more than

Bl % |Above or Below

~| the monthly avg. for the year.

Highlighted results:

29 out of 106
{ 26 %)

O] o el

ASTERISK
INTELLIGEMCE

Process

CHECKS
DEBIT

ATH
ACH
TELLER

506
4,703
13
2,226
402

567
5,072
10
2,497
447

864
4,574

2,527
405

453
4,189

2,078
3g4

5,266

2,418

BELOW BAL

516 5f7
5,340

14 T
2,938

376 447

5862
5,870
13
2,907
508

IZIEN Trend - Below Available Balance Fees Ratios - Below Available Balance Fees Trend - NSF Charges Ratios - NSF Charges

603
6,121
12
3,077
462

671 587
6,268 6,439
14 (i}
3,180 3,233
499 550

~ & o

623 599
5,970 6,392
10 10
2,996 3, 406
524 621

SUBTOTAL

I

Process
CHECKS REWV 217 236 436 212 249 273 238 260 313 262 305 290
ACH REW 1,366 1,628 1,545 1,376 1,585 1,909 1,933 2,001 2,039 2,186 2,209 2,365
ATH HOT RTH b q 3 2 q q T T 1 T T L
DBT HOT RTH 1,261 1,601 1,416 1,521 1,606 1,977 1,997 2,183 2,203 2,164 2,121 2,245
SUBTOTAL 2,650 3,469 3,802 3,111 3,649 4,163 dq,17h dq,451 dq, 5580 4,659 dq, bd2 dq,925
GRAHDTOTAL 10, 700 12,062 12,141 10,219 12,239 13,472 14,055 14,726 15,188 15,476 14,765 15,953

View Amounts

COMNs820?7@




o Session 0 - ABC CREDIT UMION
File Edit Tools Help

NSF Analysis (Summary) Occurrences

Year Highlighted results: 29 out of 108
Highlight values more than % |F|huue or Below -~ the monthly avg. for the year. ( 26 %)

ASTERISK
INTELLIGENCE

~ [ A

Data Trend - Below Available Balance Fees JUELHLERR:EMURNENELCR:EIEN AN Trend - NSF Charges  Ratios - NSF Charges

Below Available Balance Ratios - Counts

29 74%, W CHECKS
[ DEBIT
. ATM
Il ACH
I TELLER

rool” e soowiary | | 0 0
557 e 9 4\ II E % @ o @ 3 (3769) 10025022




S Session 0 - ABC CREDITUNION B ® =

File Edit Tools Help

NSF Analysis (Summary) Occurrences

Year |2021 Highlighted results: 29 out of 108
- o6 % ASTERISK
Highlight values more than |29 % |Above or Below -~ | the monthly avg. for the year. ( ) INTELLIGENCE

~ B

LLCLLE BB ETG L Ratios - NSF Charges

Data Trend - Below Available Balance Fees Ratios - Below Available Balance Fees

NSF Trend - Counts

2,500 —— CHECKS REV
—— ACH REV
—— ATM NOT RT
—— DBT NOTRT

2,000

1,500 7 \/

#Fees

1,000

¥ ¥ ¥ ¥ u 7 u ¥ *
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Mowv Dec

Tool# | T S E—
557 ESTMNNBED?2@ I—




';'E' Session 0 - ABC CREDIT UMION
File Edit Tools

NSF Analysis (Summary) Occurrences

rH Year 2022

Help

O] o el

Highlighted results: 26 out of 61
7 |ght values more than |E % |Above or Below - | the monthly avg. for the year. ( 42 %) ASTERISK
() INTELLIGENCE
r‘ Trend - Below Available Balance Fees Ratios - Below Available Balance Fees Trend - NSF Charges Ratios - NSF Charges - lﬂ Lﬂ
BELOW BAL
DefaUItS to 255 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
the mOSt 564 57T Ti¥ 630 739 943 10
6,319 5,610 6,047 5,542 6,325 6,680 241
recent year 7 8 13 11 1 8
— Change to 3,317 3,209 3,423 2,917 3,440 3,901 144
548 548 535 554 585 67O g1
see current
. ] 10,755 9,952 10, 735 9,654 11,100 12,211 496
or prior
yearS NSF
\ ’ Process Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
CHECKS REV 334 318 356 aTd 473 641 25
ACH REW 2,376 2,263 2,478 2,448 2,536 2,907 152
ATH HOT RTH 5 5 4 i} 11 12
DET HOT RTH 2,125 2,092 2,447 2,217 2,494 2,743 53
SUBTOTAL 4,642 4,676 5,285 5,047 5,516 6,303 230
GRANMDTOTAL 15,597 14,630 16,020 14,701 16,616 18,514 726
I

Tool #

557

View Amounts

COMNs820?7@




S Session 0 - ABC CREDITUNION Bf=]® '@ﬁ

File Edit Tools Help

NSF Analysis (Summary) "

— 1

Year |2021 Highlighted results: 29 out of 108

bl ASTERISK
Highlight values more than |gf| % |Above or Below - | the monthly avg. for the year. ( 26 %) INTELLIGENCE

~ & o

IZIEN Trend - Below Available Balance Fees Ratios - Below Available Balance Fees Trend - NSF Charges Ratios - NSF Charges

BELOW BAL

Process
CHECKZ= hOb B6T Gbd 453 516 BiT LTi P 603 671 haT b23 599
DEBIT 4,703 h,O072 4,574 4,189 h,2bb h,340 h,870 b,121 b,268 6,439 5,970 6,392
ATH 13 10 a q 14 T 13 12 14 & 10 10
ACH 2,226 2,497 2,827 2,078 2,418 2,938 2,907 3,077 2,180 3,233 2,996 3,406
TELLER 402 447 405 384 37b 447 L0 462 499 h50 h24d 621

SUBTOTAL

Process
CHECKS REW 217 236
ACH REV 1,366 1,628
ATM HOT RTH i}
DBT HOT RTH 1,261 1,6

238 260 313 262 305 290
1,933 2,001 2,039 2,186 2,209 2,385

997 2,183 2,203 2,184 2,121 2,245

Here we see data by
occurrences — you can
also view it by amounts

SUBTOTAL 2,850 4,451 4,556 4,659 4,642 4,925

GRAHDTOTAL 10,700
I

14,726 15,188 15,476 14,765 15,953

Tool #

View Amounts

557 COMNBs2O?@




Tool #

557

';'E' Session 0 - ABC CREDIT UMION
File Edit Tools

NSF Analysis (Summary) |

Help

O] o el

I

— o N
Year 2022 Highlighted results: 22 out of 55 ASTE <
Highlight values more than |gf| % |Above or Below - | the monthly avg. for the year. ( 40 %) INTELLIG
IZIEN Trend - Below Available Balance Fees Ratios - Below Available Balance Fees Trend - NSF Charges Ratios - NSF Charges
Here we
BELOW BAL
see data by
Process Jan Feb Mar Apr May Jun Jul Aug Sep Oct ov
CHECKS 18,340 19,110 23,485 20,720 24,465 30,800 945 amounts
DEBIT 172,935 150,692| 164,7¥10( 151,130 171,045 182,930 6,545
ATH ™
ACH 102,935 99,050 105,700 90,085 106,645 121,275 4,620
TELLER 19,040 19,145 18,515 19, 355 20,440 23,660 2,635
SUBTOTAL 313,250 287,997 312,410 281,260 322,595 358,716 14,945
NSF
Process Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
CHECKS REV 7,945 7,980 g,330 9,100 11,270 13,895 420
ACH REW iT,735 73,6005 1,760 79,624 4,525 96, 60O 5,215
ATH HOT RTH 105 FiL) 35 175 FiL) 105
DET HOT RTH 15,785 17,990 20,825 16,660 18,620 20,160 525
SUBTOTAL 101,570 99,645 110,950 105,559 114,485 130,700 6,160
GRANMDTOTAL 414,820 387,042 423,300 356,819 437,080 489,475 21,105

View Occurrences

COMNs820?7@




Tool #

557

.

S+ Session 0 - ABC CREDIT UNION

File Edit Tools Help

NSF Analysis (Summary) Amounts

Year 2022

&= =

'

X |

BELOW BAL

Process

CHECKS Find members

Dec

Highlighted results: 22 out of 55
Highlight values more than (28 % |Above or Below - | the monthly avg. for the year. ( 40 %) m%&&g&g
IZIEN Trend - Below Available Balance Fees Ratios - Below Available Balance Fees Trend - NSF Charges Ratios - NSF Charges - lg Lﬂ

DEBIT ) )
ATH Session 0 - Selection Criteria Wlth hlgh
LE Show members with more than transactions for the month of e NSF/ANR aCt|V|ty
TELLER January A

February O
SUBTOT| March O

April Q

Hau

9 July
ZHE>MNBL O T August ee

CHECKS—— - , , , ¥ ¥
ACH REW i, 735 73,605 41,760 79,624 Gd,525 96, bEQ h,215
ATH HOT RTH 105 To 35 17hH To 105
DBT HOT RTH 15,785 17,990 20,625 16,660 16,620 20,160 525
SUBTOTAL 101,570 99, hdh 110,950 105,559 114, 485 130,760 b, 160
GRAHDTOTAL 414,620 367,642 423,360 366,819 437,080 489,475 21,1058
(&

View Occurrences

COMNs820?7@




S Session 0 - ABC CREDITUNION Bf=]® '@ﬁ

File Edit Tools Help

NSF Analysis (Summary) Amounts

Year 2022 Highlighted results: 22 out of 55
Highlight values more than |gf| % |Above or Below - | the monthly avg. for the year. ( 40 %) m%&&g&g
IZIEN Trend - Below Available Balance Fees Ratios - Below Available Balance Fees Trend - NSF Charges Ratios - NSF Charges - Lﬂ Lﬂ

BELOW BAL

Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
19,110 23, 485 20,720 24,465 30, 500 945
_____ 150,692( 164,710] 151,130| 171,045 182,960 6,545

105, 7o0 90,055 106,645 121,275 4,620
18,515 19,355 20,440 23,660 2,835

Click blue
heading text to
drill deeper

12,410 281,260 322,59% 358,715 14,945

Proce. Mar Apr May Jun Jul Aug Sep Oct Nov Dec
CHECKS REV 7,980 g,330 9,100 11,270 13,895 420
ACH REW iT,735 73,6005 1,760 79,624 4,525 96, 60O 5,215
ATH HOT RTH 105 FiL) 35 175 FiL) 105
DET HOT RTH 15, 785 17,990 20,825 16,660 18,620 20,160 525
SUBTOTAL 101,578 99,645 110,950 1 7 \\ 6,160

GRANDTOTAL 414,620 367,642 423,360 Use thIS tO See
g summarized
stats

1,105

Tool #

557

View Occurrences




Tool #

557

Trend - Below Available Balance Fees Ratios - Below Available Balance Fees Trend - NSF Charges Ratios - NSF Charges

Below Available Balance (&

';'E' Session 0 - ABC CREDIT UMION
File Edit Tools Help

NSF Analysis (Summary) Amounts

Process 2022 Total Average/Month | Yearly Members | Avg Mbrs/Month Dollars/iMbr
CHECKS 137,865 19,695 1,636 233 42
DEBIT 1,000,037 142,862 7,628 1,089 1,311
ATH 4 o
ACH 630,260 90, 040 5,560 794 1,133
TELLER 122,990 17,570 628 g9 1,958
SUBTOTAL 1,891,172 15,500 o

®

Process 2022 Total Average/Month | Yearly Members | Avg Mbrs/Month Dollars/Mbr
CHECKS REV 58,940 4,420 483 126 6bT
ACH REV 499,064 71,294 3,922 560 1,272
ATH HOT RTH 560 a3 3T ] 151
DBT HOT RTH 110,565 15,795 4,352 621 254
SUBTOTAL 669,129 9,194 o
GRAMDTOTAL 2,560,301 24,694 o

ASTERISK
INTELLIGENCE

Q)

S=] & )

= &

Summarized
statistics from the
detail data

COMNs820?7@

[FFTI0izEze %




~ Session 0 - ABC CREDIT UNION
File Edit Tools Help

NSF Analysis (Summary)

Amounts
Data Trend - Below Available Balance Fees Ratios - Below Available Balance Fees JICUUBEIRWEIGEEN Ratios - NSF Charges
Amount NSF Charges
$500.000
00,000
$300.000
=
=
[
E
T
$200.000
$100.000
b |
2022 Total Amount
W CHECKS REY W ACHREY I ATM NOT RTN I DBT MOT RTN
Tool #
557 BEXNEXEXC —




Tool #

557

';'E' Session 0 - ABC CREDIT UMION

File Edit Tools Help

NSF Analysis (Summary)

Year |2021

Highlight values more than |ElE %

O] = =
Occurrences
Highlighted results: 29 out of 108
y 26 % ASTERISK
Above or Below the monthly avg. for the year. ( ) INTELLIGENCE

Process

Jan
hOb
4,703
13
2,226
402

IZIEN Trend - Below Available Balance Fees Ratios - Below Available Balance Fees Trend - NSF Charges Ratios - NSF Charges

SUBTOTAL

Process

Jan

I

CHECKS REV 217 236
ACH REV 1,366 1,628 |
ATH NOT RTH b q

DBT NHOT RTH 1,261 1,601 |
SUBTOTAL 2,850 3,469 :
GRANDTOTAL 10,700 12,062 1z

~ & o

BELOW BAL

Anr Maw | BT | Ml | Aun | Lon | Mt | T Mo

-
‘:’ —] YOUR ASSIGNMENTS:

What month had the largest number of NSF
occurrences in 2021?

What transaction origin had the greatest number
of NSF occurrences during that month?

How many members had more than 5 NSF
occurrences during that month?

View Amounts

COMNs820?7@

soowary | 0 0 ] ]

(3769) 1012522 3¢




"Helps executives quickly review penetration
TOOI #856 statistics for opportunity, discussion, and

Tiered education

- = Locate groups of members that you wish to
serV|ceS communicate with often
Monthly = |dentify statistics indicating a lack of penetration
- where your credit union may need to do work
com pal'lson = Review trends associated with your Tiered Services
program

ASTERISK
INTELLIGENCE

Dashboard dive
video available!

Check out the Data Analytics channel on
ondemand.cuanswers.com



P~ Session 0 - Comparative Tiered Scoring Analysis
File Edit Tools Help

Comparative Tiered Scoring Analysis Date Selection

History available from Hovember 2003 to July 2022 Drilldown and analysis of members with 0 points for July 2022

Months to Analyze

k (O Custom

Choose up to 4 months for me using a _Month (O Quarter (® Annual interval ending Jul 2022 [MMYYYY]

Analysis Layout

Sort months @) Ascending (most recent on right) (O Descending (most recent on left) (O Order as entered

Start with @ Relationship Management Summary (Members Scored)
() Penetration Analysis: PFl Goals
() Penetration Analysis: Savings Goals

(O Penetration Analysis: Loan Goals

() Penetration Analysis: Self-Service Goals
(O Penetration Analysis: Member-Elected Deposits Goals m

Tool
ool # Web Version

856 PEYYIEKEER




Tool #

856

S Session 0 - ABC CREDITUNION Bl ® @ﬁ

File Edit Tools Help

Comparative Tiered Scoring Analysis

1
r GOAL 4: ANALYZING MEMBER SELF-SERVICE PRODUCTS Drill down and 0 points analysis for July 2022 FOF @ Lﬂ

1 | 07/2020 07/2021 07/2022

I T N O R N S

. Audio Response - Active ] .5 .5 .2 D
. Online Banking - Active 12,490 23.3 13,015 22.2 15,914 24. 6 16,937 23.9 D
E-Statements - Enrolled 29,534 55.0 33,640 57.6 39,112 60.9 43,611 61.8 D
Bill Pay Enrolled 6,954 13.0 7,838 13.3 G§,831 13.8 9,567 13.5 D
Valid e-Mail Address 40, 608 .7 45,670 iTr.6 51,590 G0.4 57,900 61.7 D
E-Notices Subscription 4,294 §g.0 4,439 7.6 5,225 g.1 5,393 7.6 D
E-Alerts Subscription 2,660 5.0 3,403 5.8 4,870 7.6 5,276 7.4 D
Mobile Text Banking - Enrolled 3,162 5.9 4,255 T.2 6,469 10.1 T,053 9.9 D
Mobile Web Banking - Active 17,164 3z.0 20,972 5.7 25,360 39.5 26,8620 7.6 D
Wrong Address 686 1.3 §50 1.4 1,115 1.7 1,304 1.8 D
CU Marketing Opt-In 46,587 Gb.8 50,112 §5.3 54,577 5.0 59,609 Gd.3 D
3rd Party Marketing Opt-In 47,204 87.9 50,881 6.6 55,663 86.7 61,044 86.1 FX
Reg E Opt-in 22,658 42 .6 23,251 39.6 23,670 36.9 24,185 4.1 D

Use these
statistics to write
your business
plan

Web Version

COMNBs2O?@ 454y 01252




o Session 0 - ABC CREDIT UNIOMN
File Edit Tools Help

Goal 4 Subgoal 12

Goal 4 Subgoal 12 Active Online Bankng for HIFE

Document your
Comments business plan
goals here

*V

ﬂ MESSAGE TIP: When you add or remove characters, it might cause fragmented lines of text. Place the cursor at the end of the shortened line and

press the Delete key to remove the line break and clean up the paragraphs as needed.

ﬂ MESSAGE TIP: If you insert text or copy and paste text that exceeds the space provided, a pop-up window will appear. Select Yes to retain text

you have written or pasted, but be careful, this may delete following text. Select No to cancel a paste.

WARNING: Never check the "Remember mydecision” checkbox on this pop-up window.

Tool #

856 ES5MNNBOD?@




% Session 0 - ABC CREDIT UNION 8] & (==

File Edit Tools Help

Comparative Tiered Scoring Analysis

GOAL 4: ANALYZING MEMBER SELF-SERVICE PRODUCTS Drill down and 0 points analysis for July 2022 rer| [3] [

0772019 0772020 0772021 0772022

mmmmmmmmm

. Audio Response - Active ] .5 .5 .2 n

[e1 Online Banking - Active 12,490  23.3 13,015 22.2 15,914  24.8 16,937 23.9 @

_Statements - Enrolled 55.0 33,840 57.6 39,112 60.9 43,811 61.8 @]

- 13.0 7,838 13.3 8,831 13.8 9,567 13.5 -

_ 75.7 45,670 77.8 51,590  80.4 57,900 1.7 ®

Drill down to 8.0 4,439 7.6 5,225 8.1 5,398 7.6 ®

EY E- determine how 5.0 3,403 5.8 4,870 7.6 5,276 7.4 ®
Mobile 5.9 4,255 7.2 6,469 10.1 7,053 9.9

Mobile _many mgmbers 32.0 20,972 35.7 25,360  39.5 26,820  37.8 E

wrenga/ ~ IN €ach tier have 1.3 B50 1.4 L5 1.7 1,304 18 [

] Ccu Mark a product/service 86. 8 50,112 85.3 54,577 85.0 59, 809 84.3 @]

3rd Party Marky 87.9 50, 881 86.6 55,663 86.7 61,044  86.1 @

Reg E Opt.in 42.6 23,251 39.6 23,670  36.9 24,185 34.1 @]

Tool
ool # Web Version

856 ES5MNNBOD?@




Tool #

856

';'E" Session 0 - ABC CREDIT UMION

File Edit Tools Help

S=] & )

Comparative Tiered Scoring Analysis Balances

Breakdown of 43811 members with E-Statements - Enrolled for July 2022

Drill down and 0 points analysis for July 2022

ASTERISK
INTELLIGENCE

# Members Loan Balances Savings Balances

[E] BASIC SERVICE 12,986 . 146,594, 496
[EY vIP-SILVER 11,977 [E] 27 39,832,876
[} viP-GoLD 8,617 20 127,051,360
[E] VIP-PLATINUM 10,231 23 836,810,043

Total 43,811 1,150, 288,775

11
T3

11,289 227,104,684

3,326 27,341,980 4
14,744 94,945,940 15
1,792 274,736,453 44
26,256 624,129,057

| ] [

17,488

2,263
11,018
26,853

14,246

Compare how many
Platinum members are
enrolled in eStatements

versus other tiers

Member Connect

COMNs820?7@

[£945] 1002522




S Session 0 - ABC CREDITUNION Bl ® @ﬁ

File Edit Tools Help

Comparative Tiered Scoring Analysis

GOAL 4: ANALYZING MEMBER SELF-SERVICE PRODUCTS Drill down and 0 points analysis for July 2022 FOF @ Lﬂ

0772019 0772020 0772021 0772022

I N O R N S

. Audio Response - Active ] .5 .5 .2 D
. Online Banking - Active 12,490 23.3 13,015 22.2 15,914 24. 6 16,937 23.9 D
E-Statements - Enrolled 29,534 55.0 33,640 57.6 39,112 60.9 43,611 61.8 D
Bill Pay Enrolled 6,954 13.0 7,838 13.3 G§,831 13.8 9,567 13.5 D
Valid e-Mail Address 40, 608 .7 45,670 iTr.6 51,590 G0.4 57,900 61.7 D
E-Notices Subscription 4,294 §g.0 4,439 7.6 5,225 g.1 5,393 7.6 D
E-Alerts Subscription 2,660 5.0 3,403 5.8 4,870 7.6 5,276 7.4 D
Mobile Text Banking - Enrolled 3,162 5.9 4,255 T.2 6,469 10.1 T,053 9.9 D
Mobile Web Banking - Active 17,164 3z.0 20,972 5.7 25,360 39.5 26,8620 7.6 D
Wrong Address 686 1.3 §50 1.4 1,115 1.7 1,304 1.8 D
CU Marketing Opt-In 46,587 Gb.8 50,112 §5.3 54,577 5.0 59,609 Gd.3 D
3rd Party Marketing Opt-In ' : .9 50,881 6.6 55,663 86.7 61,044 86.1 ®|
Reg E Opt-in 23,251 39.6 23,670 36.9 24,185 34.1 @

Try Analytics Booth for

more comparison
periods, more

graphing options

Tool #

856

Web Version




Analytics Booth Tiered Services Monthly Comparison

Video Home Dashboards Alerts Trends Helg

Settings Summary PFI Savings Loan Self-Service Member-Elected Deposits Analysis Tier Up Learn-from-Peer

Frankenmuth Credit Union - Comparative Tiered Scoring Analysis: Setup

[ Date data ending at |  October 2022 ] [ |ntewa|| Monthly E [Soning| Ascending E] H

The current
Analytics Booth
view begins with
the search

I Note: Change the settings and/or click the tab you wish to display. ]

Date data ending at: This is the latest date that data will be displayed for. It cannot be a future date.
Interval: Eased on the data ending date. Select the interval to display: Monthly, Quarterly, or Annually. Q O
Up to ten columns of data will be displayed in the intervals chosen.

Sorting: Choosze Ascending to show the data columns from the earliest date fo the latest date.

Choose Descending to show the data columns from the latest date to the earliest date.

Go: Clicking the Go button will display the Summary tab.

ANALYTICS
BOOTH




Analytics Booth Tiered Services Monthly Comparison

Credit Union Home Dashboards ™ Alerts Trends Help

Relationship Management Summary (Members Scored) v Balances/Demographics ‘ 01-2021 &5 Set Preferences ‘

¥ Growth Over Time [ |REIeERON=N0 T

ll Tiered Points Balance Ratios l @ Show Tier Points

X

Member Growth Over Time =

Bk
&0k
o
o
o
E a0k et
=
*®
—
20k _— _.__'-"‘-—-—-___-__————'-__
S
1 .
—
o
Jan-2008 Jan-200% Jan-2010 Jan-2011 Jan-2012 Jan-2013 Jan-2014 Jan-2015% Jan-2016 Jan-2017 Jan-2018 Jan-2019 Jan-2020 Jan-2021 Jan-2022

== BASIC == VVIP-SILVER == VIP-COLD = VIP-PLATINUM

COMING IN
DECEMBER

S | wen] x| el xl wen| x| el x| weel x| won| x| Meesl x| we| x| wbsl x| wee| x| wenl x| e

@@ BASIC 24,114 39.6 23283 41.3 20,024 39.6 17,975 39.3 15985 39.6 14635 40.6 13,712 41.8 13,776 459 13,203 47.2 12,816 482 12,483 487 11,917
11 - » -
@ Avg Prod Per Mbr 1.7 17 1.7 17 16 16 16 17 16 1.7 17 1.7 Data F"‘St W|th
@ Avg SVCS Per Mbr 2.1 2 2 19 19 1.9 19 2 1.4 1.3 12 1.2 ChartS
@ Household Adj 0 0 0 0 0 0 0 0 0 0 0 0
@ VIP-SILVER 14,927 24.5 14,167 25.1 9,000 17.8 8,047 17.6 7,104 17.6 6224 17.3 5702 17.4 5340 17.8 5119 183 4868 183 4576 17.9 4,090 167 3,00
@ Avg Prod Per Mbr 2.5 2.6 2.6 25 2.5 26 26 2.7 2.8 2.8 2.8 2.8 3
" er r . . . v u . . . ol u .
@ Avg SVCS Per Mb 46 45 49 43 4.9 5 5.2 5.4 43 3.7 3.6 3.4 3.1 3 2

ANALYTICS

BOOTH




Analytics Booth Tiered Services Monthly Comparison

Credit Union Home Dashboards ™ Alerts Trends Help

Relationship Management Summary (Members Scored) v @® Balances/Demographics ‘ 01-2021 & [ Set Preferences ‘

Lol Re YR TS o) Ratios Over Time | WMl Tiered Points Balance Ratios I @ Show Tier Points
Jan-guus Jan-£uuzy Jan-£uviv JJan-zuii Jan—Zuis Jan—&vi s Jan—&vi s Jan-£uil s Jan-£uio Jan—&uir Jan—£uvis Jan—&vry Jan—-£uey Jan-&£ue Jan-Zuss

== BASIC == VIP-SILVER  =m= VIP-COLD  =a= VIP-PLATINUM

Copy  Excel C5V
MEMEMHMEMHMHWEMHMEMHMEWEWHMEMH

[ BASIC 24,114 396 23,283 41.3 20,024 396 17,975 393 15985 396 14635 40.6 13,712 41.8 13,776 459 13,203 47.2 12,816 48.2 12,483 487 11,917 487 12,271 536 11455 544 7488 428 |
(0 Avg Prod Per Mbr 1.7 1.7 Tkt 1.7 1.6 1.6 16 1.7 1.6 1.7 1.7 1.7 1.8 1.8 2
[0 Avg SVCS Per Mbr 2.1 2 2 1.9 1.9 1.9 19 2 14 13 1.2 1.2 1.3 1.2 1
(0 Household Adj 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

(@) VIP-SILVER 14,927 245 14,167 25.1 9,000 17.8 8,047 176 7,104 176 6224 173 5702 174 5340 17.8 5119 183 4868 183 4576 17.9 4,090 16.7 3,098 135 2936 14 4495 257 |
(@) Avg Prod Per Mbr 2.5 2.6 2.6 2.5 2.5 2.6 26 2.7 2.8 2.8 238 2.8 3 2.9 3

Avg SVCS Per Mbr 46 45 49 48 49 5 52 5.4 43 37 36 34 2
&) Avg
@ Household Adj 0 0 0 0 0 0 0 0 0 0 0 0
@ VIP-GOLD 11,215 184 9,914 17.6 5647 11.2 5371 11.7 4666 116 4213 11.7 3,698 11.3 3330 11.1 3,005 107 2,898 10.9 2950 11.5 3,092 12.6 3,/ COM I NG I N
@ Avg Prod Per Mbr 3.4 3.4 29 29 2.9 29 3 3 3.1 31 3 3
@ Avg SVCS Per Mbr 5.2 5.2 43 4.1 4.1 4.1 44 39 3.1 27 2.4 2.2 D EC E M B E R
@ Household Adj 0 0 0 0 0 0 0 0 0 0 0 0 SCI‘Oll down tO see
(@ VIP-PLATINUM 10,685 17.5 8,995 16 15,889 31.4 14,367 31.4 12,586 31.2 10,953 30.4 9,664 29.5 7,559 25.2 6,670 23.8 50986 22.5 5625 21.8 5368 21.?7\
@ Avg Prod Per Mbr 5.4 5.5 44 44 44 a4 44 45 46 46 a7 43 the fU” data Set
@ Avg SVCS Per Mbr 7.1 7.1 55 55 5.5 5.6 6 5.7 a5 4 39 37
ausenol
@ Household Adj 0 0 0 0 0 0 0 0 0 0 0 0 0
ota ! : b 2 ) , ) : ] , : : ! . /
@ Total 60,941 56,359 50,560 45,760 40,341 36,025 32,776 30,005 27,997 26,568 25,634 24,467 22,900 21,042 17514 |
(@ Avg Prod Per Mbr 2.9 2.3 2.8 28 2.8 2.8 28 27 2.7 27 27 27 27 27 3.1
@ Avg SVCS Per Mbr 4.1 4 39 38 3.8 3.8 4 37 29 25 2.4 2.2 2.1 2 22
@ Household Adj 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Showing 1 to 20 of 20 entries



Tool #

856

';'E' Session 0 - ABC CREDIT UMION

File Edit Tools Help

GOAL 4: ANALYZING MEMBER SELF-SERVICE PRODUCTS

O] o el

Comparative Tiered Scoring Analysis

= [ [l

Drill down and 0 points analysis for July 2022

. Audio Response - Active

. Online Banking - Active
E-Statements - Enrolled

Bill Pay Enrolled

Valid e-Mail Address
E-Notices Subscription
E-Alerts Subscription

Mobile Text Banking - Enrolled
Mobile Web Banking - Active
Wrong Address

CU Marketing Opt-In

3rd Party Marketing Opt-In
Reg E Opt-in

Web Version

COMNs820?7@

— o | wmm | o | omm
I N O R N S

07/2019 07/2020 07/2021 07/2022

944 903 938 856 D
12,490 23.3 13,015 22.2 15,914 24.8 16,937 23.9 D
29,534 55.0 33,840 57.6 39,112 60.9 43,811 61.8 D

YOUR ASSIGNMENTS:

v
v
]
]

How many members performed more than
20 debit card transactions in the month?

2. How many of those members are at your

Platinum or highest level?

3. What is the net change of your eStatement

penetration over the last quarter?

[4534] 1002622







"Provides an in-depth look at the current health
and penetration of your loan products

= Evaluate your credit score data — how fresh and
TOOI #1 855 reliable is it for data mining?
Lend|ng = Go deeper to quickly identify and extract multiple lists

opportu“ities of members who are primed for a loan offer
Dashboard

ASTERISK
INTELLIGENCE

Dashboard dive
video available!

Check out the Data Analytics channel on
ondemand.cuanswers.com



Tool #

1855

:'E' Session 0 CUFBASE GOLD - ABC CREDIT UMION
File Edit Tools Help

Lending Opportunities - Overview

O = =

September 2022

Membership Overview Count % (3 Membership Overview Count % (3

Total members
Less: members with WO loan
Net members
Dormant members
Members with a credit score

Members with any loan

70,907 [E]
3,819 [
67,088 [€]
2,799 [
57,885 [C
32,382 [E]

Credit Quality (Total: 57,885) Count
Tier 1: 720+ 23,851 a1.2
Tier 2: 680-719 7,824 5] 13.5
Tier 3: 650-679 4,919 8.5
Tier 4: 620-649 4,756 8.2
Tier 5: 580-619 4,607 8.0
Tier 6: 1-579 9,557 16.5
Tier T: credit pulled, no score 2,371 q.1
Credit Score Age (Total: 57,885) Count %

1- 90 days EI

91 - 180 days 5,3313 10.1
181 - 365 days 49,21? 85.0
1-2years 2,325 4.0
2+ years 513 .9

Member Connect

COMNNs20?7@

I

Average member age (in years)
Average credit score

Average tenure (in years)
Members w/$1000+ ACH deposits
Average ACH deposits

Members with Share Draft account

702
10
23,066

7,715

43,5?4 65.1

3d.4

Credit Quality

1.96%

8.50%

13.52%

[ Tier 1
[ Tier 2

I Tier 3
I Tierd

I Tier 5

41.20%

[ Tier &

16.51%

—410%

Tier 7

~ b

(5931] 10120022




Tool #

1855

:'E' Session 0 CUFBASE GOLD - ABC CREDIT UMION
File Edit Tools Help

Lending Opportunities - Overview

Membership Overview Count

Total members 70,907

Less: members with WO loan 3,619
Net members 67,088
Dormant members 2,799 [E]

O] = =)

September 2022
= == = —

Average member age (in years)

Average credit score To2
Average tenure (in years) 10
Members w/$1000+ ACH deposits 23,066 34.4

Members with a credit score

- 57,885 2

Members with any loan

Credit Quality (Total: 57,885) Count
Tier 1: 720+ 23,851 a1.2
Tier 2: 680-719 7,824 €] 13.5
Tier 3: 650679 4,919 8.5
Tier 4: 620-649 4,756 8.2
Tier 5: 580619 4,607 8.0
Tier 6: 1-579 9,557 16.5
Tier T: credit pulled, no score 2,371 q.1
Credit Score Age (Total: 57,885) Count %

1- 90 days EI

91 - 180 days 5,3313 10.1
181 - 365 days 49,21? 85.0
1-2years 2,325 4.0
2+ years 513 .9

Member Connect

COMNNs20?2@

Average ACH deposits
bers with Share Dr

7,715

43,5?4 65.1

How many
members have a
credit score on
file?

16.51%

\

4.10%
13.52%
(&
41.20%
P Tier1 M Tier3 M Tier5 [ Tier 6 Tier 7
P Tier2 M Tier 4
FOF| @ H

(5931] 10120022




S Session 0 CU"BASE GOLD - ABC CREDIT UNION B & |

File Edit Tools Help

Lending Opportunities - Overview September 2022
Membership Overview Count % (3 Membership Overview Count % (3

Total members 70,907 (=] . Average member age (in years)

Less: members with WO loan 3,819 (=] . 5.4 Average credit score To2
Net members 67,088 Average tenure (in years) 10
Dormant members 2,799 4.2 Members wi$1000+ ACH deposits 23,066 34.4
Members with a credit score 57,885 86.3 Average ACH deposits 7,715
Members with any loan 32,382 458.3 Members with Share Draft account 43,674 65.1

Credi i : 51, C . .
redit Quality (Total: 57,885) ount Credit Quality
Tier 1: 720+ 23,851 41.2
Tier 2: 680-719 7,824[F] 13.5 7.96%
Tier 3: 650-679 4,919 8.5 16.51%
Tier 4: 620-649 4,756 [c] 8.2
. . How old are

Tier 5: 580-619 4,607 8. .
Tier 6: 1579 9,557 16 those credit £.10%
Tier 7: credit pulled, no score 2,371 4. reports?

Credit Score Age (Total: 57,885) Count % (&
1- 90 days EI
91 - 180 days 5,830 €] 10.1 120%
181 - 365 days 49,21? 85.0
1-2years 2,325 4.0 P Tier1 M Tier3 [ Tier5 [N Tier 6 Tier 7
2+ years 513 0 N Tier2 M Tier4

FOF| @ H

BSOS i Comeci | ShowLoan Portolo_|oat Sources [ Loamtodnaze ||
1855 PEENTEYXoRXC




Tool #

1855

:'E' Session 0 CUFBASE GOLD - ABC CREDIT UMION
File Edit Tools Help

Lending Opportunities - Overview

Total members

70,907 [} .

Less: members with WO loan 3,819 (=] . 5.4
Net members 67,088
Dormant members 2,799 4,2
Members with a credit score 57.885 [€1 g6.3
Members with any loan [ 32,382 45.3

Credit Quality (Total: 57,885) Count

Tier 1: 720+ 23,851 a1.2
Tier 2: 680-719 7,824 €] 13.5
Tier 3: 650679 4,919 8.5
Tier 4: 620-649 4,756 8.2
Tier 5: 580619 4,607 8.0
Tier 6: 1-579 9,557 16.5
Tier T: credit pulled, no score 2,371 q.1

Credit Score Age (Total: 57,885) Count %
1- 90 days EI
91 - 180 days 5,3313 10.1
181 - 365 days 49,217 [£]] 85.0
1-2years 2,325 4.0
2+ years 513 .9

Member Connect

COMNNs20?2@

O] = =)

September 2022
O e o) e e [o.

Average member age (in years)

Average credit score To2
Average tenure (in years) 10
Members w/$1000+ ACH deposits 23,066 34.4
Average ACH deposits 7,715
Members with Sha 43,674 65. 1
How many members
are currently
borrowing?
16.51%
4.10%
13.52%
41.20%
O Tier1 M Tier3 M Tier> [ Tier 6 Tier 7
[ Tier2 M Tier 4
FOF| @ H

(5931] 10120022




S Session 0 CU"BASE GOLD - ABC CREDIT UNION B & |

File Edit Tools Help

Lending Opportunities - Overview September 2022
ie ie
Total members 70,907 (=] . Average member age (in years)
Less: members with WO loan 3,819 (=] . 5.4 Average credit score To2

Net members 67,088 Average tenure (in years) 10

Dormant members 2,799 4.2 Members wi$1000+ ACH deposits 23,066 34.4
Members with a credit score 57,885 86.3 Average ACH deposits 7,715

Members with any loan 32,382 458.3 Members with Share Draft account 43,674 65.1

Credit Quality (Total: 57,885) Count Credit Quality

Tier 1: 720+ 23,851 41.2

Tier 2: 680-719 ?,324 13.5 7.36%

Tier 3: 650-679 4,919 8.5 16.51%

Tier 4: 620-649 4,756 8.2 8.50%

Tier 5: 580619 4,607 8.0

Tier 6: 1-579 9,557 16.5 410%

Tier T: credit pulled, no score 2,371 q.1 13.52%

Credit Score Age (Total: 57,885) Count % (&

- 90 days 021 Analyze your

91 - 180 days 5,830[E]  10.1 data by five

181 - 365 days 49,217 [2] 85.0 metrics

1-2years 2,325 4.0 I Tier 1 Tier 7

2+ years 513 [E] .9 I Tier 2

Tool# | e Lo omnayze | |
1855 PENTEYORIC




Tool #

1855

3{' Session 0 CUPBASE GOLD - ABC CREDIT UMION
File Edit Tools Help

Lending Opportunities - Overview

S=le =]

September 2022

Membership Overview Count % (3 Membership Overview Count % (3

Total members
Less: members with WO loan
Net members
Dormant members
Members with a credit score

Members with any loan

Credit Quality (Total: 57,885)

Tier 1: 720+
Tier 2: 680-719
Tier 3: 650679
Tier 4: 620-649
Tier 5: 580619
Tier 6: 1-579

Tier T: credit pulled, no score

Credit Score Age (Total: 57,885)
1- 90 days

91 - 180 days

181 - 365 days

1-2years

2+ years

70,907 [E]
3,819 €] 5.4
67,088 [€]
2,799 [€ 4.2

5?,335 86.3

Average credit score

Average ACH deposits

Average member age (in years)

Average tenure (in years)
Members w/$1000+ ACH deposits

Session 0 CUFBASE GOLD - Select Loans To Analyze

(O#. Auto Loans (Collateral Definition V)

(O 2. Mortgages (Process Type M)

(0 3. Credit Cards (Process Type V)

(O 4. Unsecured (Non-Collateralized Loans)

(O 5. Other Secured (Other Collateralized Loans)

Al | B =K%

o[c)
5,3313 10.1
49,21? 85.0
2,325 4.0

513 .9

®?Q@

[ Tier1 M Tier 3
O Tier?2 M Tierd

Member Connect

COMNNs20?2@

702

10
23,066 34.4
7,715

43,5?4 65.1

16.51%

410%

41.20%

[ Tier & Tier 7

~ b

(5931] 10120022




Tool #

1855

(9% Session 0 CUBASE GOLD - ABC CREDIT UNION B =@ [

File Edit Tools Help

Lending Opportunities - Auto Loans September 2022

Auto loans (Excludes Written-Off) - [ Auto loans (Excludes Written-Off) - (@

Active loans 19,127 Average member age (in years)

Total balance age credit score 669

Here iS the tenure (in years) 8

. . /$1000+ ACH deposits 7,057 46.0
opportunity section CH deposits 6. 036

W|th members Who r Tenure (Total: 15,337) EE'I

Members with an auto loan

Members not using mob/onl banking

Members without a checking accouny

Credit Quality (Total: 15,139)

Tier 1: 720 are primed for a 1,501 B 10.4
Tier 2: 680719 loan offer 24 months 1,782 11.6
Tier 3: 650-679 - 36 months 1,394 9.1
Tier 4: 620-649 37 - 60 months 3,076 20.1
Tier 5: 580-619 1,469 61 - 84 months 2,304 15.0
Tier 6: 1-579 1,537 85 - 120 months 1,711 11.2
Tier 7: credit pulled, no score 246 [21 121+ months 3,at7[E)  22.7

Lending Opportunities (Excludes Minors, Organizations, and Credit Scores Over 365 Days Old) I
| e S o N 5 M B
Tier 1: 720+ 18,069 [€] .2 Tier 1: 720+ 253 [€] .1
Tier 2: 680-719 5,058 [B] 12.7 Tier 2: 680-719 155 [E] 16.6
Tier 3: 650679 2,948 7.4 Tier 3: 650-679 101 10.8
Tier 4: 620-649 2,907 7.3 Tier 4: 620.649 119 12.7
Tier 5: 580-619 3,078 7.7 Tier 5: 580.619 112 12.00 | |}
Tier 6: 1579 7,011 17.6 Tier 6: 1579 184 19.7 ]
Tier T: credit pulled, no score 863 2.2 Tier T: credit pulled, no score 11 1.2 & I
I
e e —

(— —) MMIsP®?@




Tool #

1855

';'E" Session 0 CUFBASE GOLD - ABC CREDIT UMION

File Edit Tools Help

Active loans

Total balance

Members with an auto loan
Members not using mob/onl banking

Members without a checking account

Tier 1:
Tier 2:
Tier 3:
Tier 4:
Tier 5:
Tier 6:
Tier T:

120+
680-719
650-679
620-649
580-619
1-579

credit pulled, no score

Tier 1: 720+
Tier 2: 680-719
Tier 3: 650-679
Tier 4: 620-649
Tier 5: 580-619
Tier 6: 1-579

Tier T: credit pulled, no score

Member Connect

COMNNs20?7@

19,127
347,158,332
15,337
5,335 34.8
5,312 [E] 34.6

Credit Quality (Total: 15,159) - Ig]

5, 435. .2
2,599. 17.7
1,921 12.7
1,3113 11.9
1,459 9.7
1,53? 10.1

245 1.6

18,069 [€] .2
5,058 [B] 12.7
2,948 [E]] 7.4
2,907 [E] 7.3
3,078 [€] 7.7
7,011 B} 17.6

863 [E 2.2

8=l = =

Lending Opportunities - Auto Loans September 2022

Auto loans (Excludes Written-Off) [

Auto loans (Excludes Written-Off) - (@

Average member age (in years)
Average credit score

Average tenure (in years)
Members w/$1000+ ACH deposits
Average ACH deposits

Member Tenure (Total: 15,337)

0 - 12 months

13 - 24 months
25 - 36 months
37 - 60 months
61 - 84 months
85 - 120 months

121+ months

669
8

7,057 46.0

6,036

In particular, these
are members with
existing loans
nearing payoff

Lending Opportunities (Excludes Minors, Orgd@nizations, and Credit Scores Over 365 Days Old)

Member has no Auto Loans - 3 Member Eligible for Next Loan

Tier 1:
Tier 2:
Tier 3:
Tier 4:
Tier 5:
Tier 6:
Tier T:

120+
680-719
650-679
620-649
580619
1-579

credit pulled, no score

253 [€] .1
155 [E] 16.6
101 B} 10.8
119 5] 12.7
112 5] 12.0 n
184 [B] 19.7 il
1mfEy 1.2 5l




Tool #

1855

';'E' Session 0 CUFBASE GOLD - ABC CREDIT UMION

File Edit Tools Help

Tier 7: credit pulled, no score

Tier T: credit pulled, no score

COMNNs20?7@

Tier 1: 720+ 18,
Tier 2: 680-719 5,
Tier 3: 650-679 2,
Tier 4: 620-649 2,
Tier 5: 580-619 3,
Tier 6: 1-579 T,

246 E

Lending Opportunities (Exclu
Member has no Auto Loans

069 [
058 [§
948 §
907
078 [

EIIIE

863 E

Active loans 19,127
Total balance 347,158,332
Members with an auto loan 15,337
Members not using mob/onl banking 5,335
Members without a checking account 5,312 F
Tier 1: 720+ 5,486 &
Tier 2: 680-719 2,690 [
Tier 3: 650-679 1,921 [
Tier 4: 620-649 1,810 [
Tier 5: 580619 1,469 [¢
Tier 6: 1-579 1,537 ¢

2.

Bfc] = [

Lending Opportunities - Auto Loans September 2022

Auto loans (Excludes Written-Off) - [ Auto loans (Excludes Written-Off) - (@

Average member age (in years)

Average credit score 669
Average tenure (in years) 8
34.8 Members w/$1000+ ACH deposits 7,057 46.0

aa oco | | W WP W 1 W T—— c nnc

e
Y=] YOURASSIGNMENTS:

Set a schedule for member
communications, either weekly or |
monthly I

Pair the lists with List Generator &
and/or the email append tool for

full member contact details 2

19.7 ﬂ

A 1.2 Lﬂ

— L

B3] 10/20122




Tool #1670 "Makes it easy to know which staff members

worked on a loan as approver, closer, and more

Loan = Turn to this tool if you like the Selective Loan Report
= = (Tool #788) for a more interactive, analytical, and
PI‘Od UCt|V|ty customizable set of loan reports
- = Review employee-level summaries of new loan
AnaIVSIS business to identify top performers (and
underperformers
Dashboard P ’

ASTERISK
INTELLIGENCE

Dashboard dive
video available!

Check out the Data Analytics channel on
ondemand.cuanswers.com



QE' Session 0 CU*BASE GOLD - ABC CREDIT UNION
File Edit Tools Help

CU*BASE - All My Tools QAJ OB R % 0}
What would you like to do today? Tool# [1670  Shortcut | |

Search for | | O Exact match [ Search long description Filters OFF v
Tool # Title Shortcut More

1 Teller Line Posting TELLER _
Go! 2 Work/View Loan Application Status LOANQ O] bxs

3 o PP What's New in 9

* Session 0 CUBASE GOLD - Loan Productiviy Dashboard I ]7'-‘131"\5le .

4 Vig Options Response gOded:“O”

5 V| Process date [MMYYYY] AP THELATEST RELEASE
Gol 10 M Loans to include ® Loans that are openfactive (O Loans that have been closed () Both
€To] 11
Go! 12
Go! 13
Go IERIEYI < S M 1B 0D ? @ srenudil
Gol 15  Update Membership Information UMBR vTHE NEWS
Gol 20 Update Account Information ACCT WITH CLIENT NEWS!
Go! 21 Print Misc Member Account Forms TIS
Gol 22  Close Memberships/Accounts CLOSE
Go! 30 Member Account Adjustment (Coded) ADJ

Welcome, ALYCIA MEYERS WRT! Total # of tools: 877

Tool # Auto-security is ON for employee ID ;Y
1 670 ESOMNNNEARAO?2@ (6142)L 10/20/22




Tool #

1670

QE' Session 0 CU*BASE GOLD - ABC CREDIT UNION
File Edit Tools Help

CU*BASE - All My Tools

What would you like to do today?

Tool # | 1670

Shortcut | |

QJO®®XK X

All My Tools v
Filters OFF

v
What's New in 9

JUBASE,
goldedition
AP THE LATEST RELEASE

Welcome, ALYCIA MEYERS
Auto-security is ON for employee ID ;Y

EOMNNBL2O?7@

WRT!

Total # of tools: 877

Search for | | 00 Exact match [0 Search long description
Tool # Title Shortcut More
1 Teller Line Posting TELLER
2 Work/View Loan Application Status LOANQ
3 Ok Session 0 CU*BASE GOLD - Loan Productivity Dashboard - o
4 Vie Options Response
5 W| Process date [MMYYYY]
Gol 10 M Loans to include @ Loans that are openl/active (O Loans that have been closed () Both
Gol 1 AT %)’\
Gol 12 Up B C
o 13w Open/active” is
o R <> N0 ? @ a great place to ;
Go! 15 Update Membership Information start
Gol 20 Update Account Information
Go! 21 Print Misc Member Account Forms TIS
Gol 22  Close Memberships/Accounts CLOSE
Go! 30 Member Account Adjustment (Coded) ADJ

——d ATCH UP ON
THE NEWS

WITH CLIENT NEWS!

(6142)L




:'E' Session 0 CUFBASE GOLD - ABC CREDIT UMION
File Edit Tools Help

Loan Productivity Dashboard

Corp 1D | Purpose code m Interviewer 1D m
G/L acct to Security code m Interviewer branch m
Credit score to Process type m Approval ID m

# of refinances to Membership designation m Approval branch m
User defined code Loan classification code m Collector ID m
Lease balloon flag |H/A w Frozen account code m Collector branch m

Member branch m Interest calc type m Opened by ID m
Business unit m Payment protection code m Opened by branch m
Category code m Misc coverage code m

Dealer 1D m ] Include written off loans

Disbursed amount ] 8  Review/Write Off
Disbursement limit 0 @ Opened
Current balance 0 6  Maturity
Payment amount ] 8 Last disbursed
Interest due amount o 0] Last payment -

Total # of payments o 0] Next payment . .

# of payments left 0] 1] Q SO many f||ter|ng
Interest rate 0.000 0.600 OO options allow you to
Payment frequency [ pull just about any
Variable interest cd m

list of loans you may
Tool # need

1670 PEXYEERRIC




S Session 0 CUBASE GOLD - ABC CREDIT UNION B ® =
File Edit Tools Help

Loan Productivity - Summary For October 20, 2022

Selected vs All % of All Totals % of All Disbursed Count ror| [ 26] Lﬂ
All Closed End & Selected Selected % Selected/
Active Loans Open End Loans Closed End Loans Open End Loans Selected Loans All Loans
Total # 54,966 7,157 1,591 g,748 15.92
Total disbursed 2,305,188,803. 86 255,202,577.64 11,309,002, 25 266,511,579.89 11.56
Avg disbursed 41,938.44 35,657.75 7,106.10 30, 465,42 72.604d
Total balance 1,455,923,331. 64 249,073,495.82 7,729,452 57 256,602,951 .39 17.64
Avg balance 26, 487.70 34,801,386 4,856.23 29,355.61 110.83
Total interest due 2,080,295.76 501,2583.20 11,847.04 513,130.24 24.67
Avg interest due 37.684 TO.04 T.dd 58.65 154.99
Weighted avg interest d.255 4.961 5.521 4.978 116.99
Written Off Loans
Total # 5,398 o o 0] .0e
Total disbursed 70,373,041.75 .0a .00 .0a .0a
Avg disbursed 13,036.67 .0e . oo .0e .0e
Total balance 33,671,735.05 .0a .00 .0a .0a
Avg balance b,237.61 .0e . oo .0e .0e
Total interest due 594,117.14 . 0o .00 . 0o . 0o
Avg interest disbursed 110.06 .Be . 6o .0o .0o
Weighted avg interest 9.522 . 0oo . 000 .0oo . 0o
Ik
Tool #
View Filters
1670 PEEXYTEFEEE
L]




Tool #

1670

';'E' Session 0 CUPBASE GOLD - ABC CREDIT UMION

File Edit Tools Help

Loan Productivity - Analysis

Selected Loans Curr Bal % Count

% Members [Ig

Bfc] = [

For October 24, 2022

All Loans Curr Bal % Count %

Members [Ig

FLOYD
BRIAN
MORGA

Totals

6,660,910
23,785,341
20,481, 364
132,927,635

34.

9.
g.
.8

51

5
3
o

126
o4
1,594

I T R T T .

1.4
§.0
18.1

Closed End 249,091,098 97.0 7,159 1.8 6,279 Closed End 1,384,476,693 92.9 35,450 5.7 24,943
Open End 7,725,957 3.0 1,592 18.2 1,523 Open End 105,118,373 7.1 24,914 41.3 21,567
Combined 256,817,055 8,751 7,371 Combined 1,489,595, 066 60,364 36,360
1]

Top 3 Collectors Curr Bal % Count % i Top 3 Interviewers Curr Bal % Count % [N
CU+#ANSWYERS COLLECTIO 209,004,548 81.4 7,067 80.8 BRAD 21,154,356 g.2 162 1.9
JULIE CSR 21,557,023 g.4 1,089 12.4 BILL 17,967,187 7.0 147 1.7
REAL ESTATE COLLECTO 14,468,390 5.6 99 1.1 vl | 15,182,036 5.9 141
. Totals 245,029,961 95.4 8,255 94.3 . 15tals 54,303,579 21.1 450 5.2

Drill down to review
employee-level summaries
of new loan business

FIRST MORTGAGE FANNI
USED VEHICLES
COMMERCIAL REAL ESTA
RECREATIONAL VEHICLE
SIGHATURE LOAN

CDFI HMORTGAGE/MI HOM

Totals

52,248,947
46,964, 263
34,362,044
19,446,517
12,630,975
12,156,980
178,009,726

18.
13.
T

5.
4,
69.

0.3
3
q
.b
o
T
3

2,213
Fi
710
2,260
93
5,713

Top Loan Categories Curr Bal Count E@

25.3
0.9
g.1

25.8
1.1

65.3

~ & o

ASTERISK
INTELLIGEMCE

View Filters

[6F11) 1062

(——)’l‘ll@&@"@




Tool #

1670

.

% &=

File Edit Tools Help

Selected Loans Curr Bal % Count % Members [ | All Loans Curr Bal % Count % Members [ |
Closed End 249,073,498 97.0 7,157 81.8 6,278 Closed End 1,384,476,693  92.9 35,450 58.7 24,943
Open E =_—ssac_oaco oo s oo o S o c_ s uan non o e oa ooa. ce a e oo
Combii Seszion 0 CUFBASE GOLD - Interviewer 10
A Recds 112
Name Curr Bal % Rank Count % Rank .|:|‘_§|
cu+and  |BRAD 21,154,356 8.2 1 162 1.9 14| | g
BILL 17,967,187 7.0 2 147 1.7 19
JULIE | |MICHE 15,182,036 5.9 3 141 1.6 20| |.7
DENNI 15,002,627 5.8 4 56 .6 56
REAL B g71L 14,489,833 5.6 5 57 T 55| |-B
Tol |CRAIE 13,665,906 5.3 6 126 1.4 25( | 2
AARD: 12,455,199 4.9 7 106 1.2 30
™ |cHUCK 12,233,544 4.8 8 425 4.9 1
STACY 10,600,279 4.1 g 370 4.2 2 .EE’
FLOYD | |HELEM 8,944, 406 3.5 10 117 1.3 26| |.0
LARRY 8,915,186 3.5 11 55 .6 57
BRIAN | |pauEL 6,969,193 2.7 12 69 .8 a7| -2
MORGAN |[MIKE 6,139,287 2.4 13 62 T 53| | 2
ANDY 5,290,470 2.1 14 324 3.7 4
Tofl  [NICK 5,163,625 2.0 15 321 3.7 5| |-4
KEUIH 5,133,432¢ 2.0 16 268 3.1 b
Totals 256,799, 455 = » 4
|[dentify your top
performers (and
|
= &2 (1) 7 underperformers)
12,430,915 5.0 Z,2b0 Z5.0
CDFI MORTGAGE/MI HOM 12,156,980 4.7 93 1.1 ASTERISK
Totals 176,009,726 69.3 5,713 65.3 ol ] [ INTELLIGENCE

<->M N @é’@ ? @ @711 102

Loan Productivity - Analysis For October 20, 2022




Tool #

1670

o Session 0 CUFBASE GOLD - ABC CREDIT UMION
File Edit Tools Help

Loan Productivity - Analysis

Selected Loans Overview

Member

Loans

2.000 4,000 6.000 8.000 10.000

W Closed End 8 Open End M Combined

Closed-End Loan Comparison: All vs Selection

Members

Loans

10.000 20,000 30.000 40,000

W All Loans [ Selected Loans

Member Count Distribution

Selected Loans

All Loans

10000  20.000 30.000 40.000  50.000

W Closed-End Loans @ Open-End Loans

View Filters

COMNNs20?7@

For October 20, 2022

All Loans Overview

Member

Loans

20.000 40,000 60.000 80.000

W Closed End 8 Open End M Combined

Open-End Loan Comparison: All vs Selection

Members

Loans

5000  10.000  15.000 20000  25.000

W All Loans [ Selected Loans

Loan Count Distribution

Selected Loans

All Loans

20,000 40,000 60.000 80.000

W Closed-End Loans @ Open-End Loans

E711) 1020022 9%




Tool #

1670

Closed-End Loan Comparison: All vs Selecti

Members

Loans

10,000 20,000 30.000

W All Loans [ Selected Loans

Member Count Distribution

Selected Loans

All Loans

10,000 20,000 30,000 40000

W Closed-End Loans @ Open-End Loans

- Session 0 CU*BASE GOLD - ABC CREDIT UNION B ® =
File Edit Tools Help
Loan Productivity - Analysis For October 20, 2022
Selected Loans Overview All Loans Overview
Member Member
Loans Loans
2.000 4.000 6.000 8,000 10,000 20,000 40,000 60,000 80,000
- ClDSEd End - OFIEFI End - Ccmbined B MMevead Ead B Mmen FErdl N Taenbianac .I

YOUR ASSIGNMENT:

Have anyone who uses Tool #788
(the report) assess whether the
expanded filters and flexible export
options of this tool would improve

their regular reporting

View Filters

Show Disb Limit

Percent of |

COMNs820?7@

(E711) 10020022 3¢




"Provides a snapshot of your loan portfolio — the
best way to review key stats across all accounts

Tool #595
Loan
Portfolio
Analysis

ASTERISK
INTELLIGENCE

Dashboard dive
video available!

Check out the Data Analytics channel on
ondemand.cuanswers.com



Tool #

595

3{' Session 1 CUFBASE GOLD -
File Edit Tools Help

CU*BASE - All My Tools QJ OB XYL X

What would you like to do today? Tool# | 59 Shortcut
searcn o

[1Exact match  [] Search long description

Session 1 CUFBASE GOLD - Selection

Show Me The Portfolio As Of:

()Current ( Oct 20, 2022 )
................ ( Sep 30, 20822 )
OEOM [ Aug 31, 2022 )
ﬂ

g

LA 1.,1a

CEOM Jul 31, 20822 )
Products To View:
(@) Organize by G/L accounts in budget group (Choose one)

(O Organize by loan category
(O Organize by purpose code
() Organize by security code
(O Organize by business unit (Choose one)

COMNMNsEO?@

15 Update Membership Information UMBR [6)
20 Update Account Information ACCT @

Welcome, ALYCIA MEYERS WRT!

S
T Tt Al « i,
Auto-security is ON for employee 1D ;Y Total # of tools: Tdd (_/[J ’ 11?'A5E

goldedition

e 9 4\ II E C’O @ ? @ (E142) 10420122




S Session 1 CU*BASE GOLD - 5 | e I e
File Edit Tools Help
Current Portfolio - Loans Loan Category as of 9/30/2022
# Categories 21
Cur Wtd Current
Ln Catg Description Avg Rate | Avg Rate | Low Rate | High Rate | # Loans | # Rates # Members Current Balance
09 HNEW REC VEHICLE LODAH 4.990 4.990 4.990 4.990 1 1 1 736
12 LIME OF CREDIT LDAH 10.785 10.421 9.000 13.000 1,248 6 1,248 1,731,581
16 HOME EQUITY LOC FIXED 5.753 5.990 4.990 §.990 30 5 30 908,951
19 HMORTGAGE WITH ESCROU 4.340 4.378 3.125 7.940 180 86 179 11,243,974
20 MORTGAGE 4.471 4.666 3.125 §.500 133 83 127 7,448,298
22 HOME EQUITY LOC VARIABLE 5.408 5.391 4.500 5.500 46 2 46 992,992
30 CLOSED BUSINESS LOAH UNDER 50K 4.252 4.080 3.750 4.500 3 3 2 76,974
31 CLOSED MEW VEHICLE LOAN 4.192 3.966 2.250 12.000 91 28 68 2,142,075
32 CLOSED SECURED WISC LOAM 5.473 5. 468 2.500 10.750 117 24 109 1,412,097
34 CLOSED SHARED SECURED LOAM 3.500 3.500 3.500 3.500 2 1 2 6,601
35 CLOSED USED REC VEHICLE LOAM 5.230 5.241 2.490 12.500 104 43 285 3,524,494
36 CLOSED LOAN SPECIAL 3.360 4.091 1.400 8.990 141 b 137 58,032
37 CLOSED USED VEHICLE LOAH 5.146 5.150 2.250 12.750 1,182 59 1,075 15,066,942
38 CLOSED MEW REC VEHICLE LODAH 4.596 4.759 2.490 10.750 131 28 126 2,027,719
39 CLOSED UMSECURED LOAN 10.038 10.327 4.000 13.999 421 17 407 2,575, 466
50 VISA CLASSIC - 11% HA 10.190 9.574 3.990 11.000 213 5 213 512,160
51 VUISA CLASSIC - 9.50% HA 11.000 11.000 11.000 11.000 2 1 2 4,430
Totals 5.020 5.906 1.400 13.999 6,162 443 5,993 77,131,702
n Click any column heading to sort. Use to Export Members. Use to view Member Common Bonds.
Tool #
595 PEXYYEEXCEXC 0 0




Tool #

595

Help

P~ Session 1 CU*BASE GOLD -
File Edit Tools

B @ [

Current Portfolio - Loans Loan Category as of 9/30/2022

# Categories 21

o9
12
18
19
20
22
30
31
32
34
35
36
aT
38
39
50
51

Ln Catg

Cur Wtd | Current
Description Avg Rate | Avg Rate | Low Rate | High Rate | # Loans | # Rates # Members Current Balance

NEW REC VEHICLE LOAN 4.990 4.990 4.990 4.990 1 1 1 736
LINE OF CREDIT LOAN 10.785 10.421 9.000 13.000 1,248 1,248 1,731,581
HOME EQUITY LOC FIXED 5.753 5.990 4.990 8.990 30 30 908,951
MORTGAGE WITH ESCROW 4.340 4.378 3.125 7.940 180 86 179 11,243,974
MORTGAGE 4.471 4.666 3.125 8.500 133 83 127 7,448,298
HOME EQUITY LOC VARIABLE 5.408 5.391 4.500 5.500 46 46 992,992
CLOSED BUSIMESS LOAN UNDER 50K 4.252 4.080 3.750 4.500 3 2 76,974
CLOSED NEW VEHICLE LOAN 4.192 3.966 2.250 12.000 91 28 88 2,142,075
CLOSED SECURED MISC LOAN 5.473 5.468 2.500 10.750 117 24 109 1,412,007
CLOSED SHARED SECURED LOAN 3.500 3.500 3.500 3.500 2 1 2 6,601
CLOSED USED REC VEHICLE LDAN 5.230 5.241 2.490 12.500 304 43 285 3,524,494
CLOSED LDAN SPECIAL 3.360 4.091 1.400 8.990 141 6 137 58,032
CLOSED USED VEHICLE LOAN 5.146 5.150 2.250 12.750 1,182 59 1,075 15,066,942
CLOSED NEW REC VEHICLE LOAN 4.596 4.759 2.490 75 131 28 126 2,027,719
CLOSED UNSECURED LOAN 10.038 . 17 407 2,575,466
VISA CLASSIC - 11% NA 10.190 Get dally stats 5 213 512,160
VISA CLASSIC - 9.50% NA 11.0 from Analytics 1 2 4,430

Totals BOOth 2 443 5,993 77,131,702

EIEEQ

Export Full List

n Click any column heading to sort. Use to Export Members(Q to view Member Common Bonds.

*v

Toebvoion T —

COMNs820?7@




Analytics Booth - Loan Portfolio Analysis

Tot # Loans: 6,162 Tot Bal: $77,131,702 CU Bal: $54,519,704 Investor Bal: $22,611,998 WAVG: 5.020% (o)

Showing: ALL

Copy Excel CSV Search:

[ 81 FANNIE MAE LOANS §22,611,998 29.3% 293 4.8% 77174 252 3.544 3.606 2125 6.000 30 30 22,611,998
[ 37 CLOSED USED VEHICLE LOAN £15,066,942 19.5% 1,182 19.2% $12,747 1,075 5.146 5.150 2.250 12.750 59 $15,066,942 30
[ 19 MORTGAGE WITH ESCROW $11,243,974 14.6% 180 2.9% 362,467 179 4.340 4.378 3.125 7.940 86 $11,243,974 30
[y 20 MORTGAGE $7,448,298 9.7% 133 2.2% $56,002 127 4.471 4.666 3.125 8.500 83 $7,448,295 30
[ 35 CLOSED USED REC VEHICLE LOAN $3,524,494 4.6% 304 4.9% $11,594 285 5.230 5.241 2490 12.500 43 $3,524,494 50
[ 54 VISA PLATINUM $3,069,324 4.0% 885 14.4% $3,468 885 8.240 8.104 0.000 9.500 6 $3,069,324 30
[ 39 CLOSED UNSECURED LOAN $2,575,466 3.3% 421 6.8% $6,117 407 10.038 10327 4.000 13.999 17 $2,575,460 30
[y 31 CLOSED NEW VEHICLE LOAN $2,142,075 2.8% 91 1.5% $23,539 83 4.192 3.966 2.250 12.000 28 $2,142,075 30
[ 38 CLOSED NEW REC VEHICLE LOAN $2,027,719 2.6% 131 2.1% $15479 126 4.596 4.759 2490 10.750 28 $2,027,719 50
[y 12 LINE OF CREDIT LOAN $1,731,581 2.2% 1,248 20.3% $1,387 1,248 10.785 10421 9.000 13.000 6 $1,731,581 30
[y 52 VISA CLASSIC - 11% $1,709,593 2.2% 737 12.0% $2,320 737 9.800 9.331 2.900 11.000 8 $1,709,593 30
[y 32 CLOSED SECURED MISC LOAN $1,412,097 1.8% 7 1.9% $12,069 109 5.473 5.468 2.500 10.750 24 $1,412,097 30
[ 22 HOME EQUITY LOC VARIABLE $992,992 1.3% 46 0.7% $21,587 46 5.408 5.391 4.500 5.500 2 $992,992 50
[ 18 HOME EQUITY LOC FIXED $908,951 1.2% 30 0.5% $30,298 30 5.753 5.990 4.990 8.950 5 $908,951 30
[ 50 VISA CLASSIC - 11% NA $512,160 0.7% 213 3.5% $2,405 213 10.190 9.574 3.990 11.000 5 $512,160 30
[ 20 CLOSED BUSINESS LOAN UNDER 50K 376,974 0.1% 3 0.0% $25,658 2 4.252 4.080 3.750 4.500 3 $76,974 30
[ 36 CLOSED LOAN SPECIAL $58,032 0.1% 141 2.3% §412 137 3.360 4.081 1.400 8.950 6 $58,032 50

[y 82 MNMS FANNIE MAE DEFERRALS £7,265 0.0% 2 0.0% $3,633 2 0.000 0.000 0.000 0.000 1 $7,265 30

Showing 1 to 19 of 21 entries

ANALYTICS
BOOTH

Loan Portfolio Analysis Fri Sep 30, 2022 =] ‘ Filter ‘ ‘ Graph Top 10 ‘ ‘ ge Over Time




96 Session 1 CU"BASE GOLD - Bf=]® @ﬁ

File Edit Tools Help

Current Portfolio - Loans Loan Category as of 9/30/2022

# Categories 21
Cur Wid | Current
Ln Catg Description Avg Rate | Avg Rate | Low Rate | High Rate | # Loans | # Rates # Members Current Balance
09 HEW REC VEHICLE LOAH 4.990 4.990 4.990 4.990 1 1 1 736
12 LIHE OF CREDIT LOAH 10. 785 10.421 9. 000 13. 000 1,248 i} 1,248 1,731,581
18 HOME EQUITY LOC FIXED 5.753 5.990 4.990 §.990 30 5 3o 908,951
19 HMORTGAGE WITH ESCROW 4.340 e e — !
20 HMORTGAGE d4.471
22 HOME EQUITY LOC VARIABLE 5.408
30 CLOSED BUSIMESS LDAN UMDER 50K 4.252 YOUR ASSIGNMENT:
31 CLOSED HEW VEHICLE LOAH 4.192
32 CLOSED SECURED MISC LOAHN 5.473
34 CLOSED SHARED SECURED LOAH 3.500
35 CLOSED USED REC VEHICLE LODAM 5.230 E I t f b " t
36 CLOSED LOAH SPECIAL 3.360 Va ua e your use O USIneSS unl S
37 CLOSED USED VEHICLE LOAHN 5.146 d b d t th 'd
3§ CLOSED HEW REC VEHICLE LOAHN 4.596 an u ge group81 en ConSI er
39 CLOSED UNSECURED LOAHN 10. 038 D 0
50 VISA CLASSIC - 11% HA 10.190 updatlng Or addlng these COdeS for
51 VISA CLASSIC - 9.50% HA 11. 000 . .
customized views on the Loan
1 Portfolio Analysis dashboard
n Click any column heading to sort. Use to Export Me
{
=

Tool # Export Full List y |
595 é 9 4\ " E (9 ® ? @ (5638] 10/20/22




"Features the most robust loan analytics in
CU*BASE and reveals the bigger picture on

Tool #484 loan products

= All CU*BASE loan applications received within a
LOOk to defined date range (90-day history is available)

BOOk Ratio = Loan applications are broken down by paper quality
_ and by application status for easy analysis
Analysis

ASTERISK
INTELLIGENCE

Dashboard dive
video available!

Check out the Data Analytics channel on
ondemand.cuanswers.com



Tool #

484

[ Session 1 CUBASE GOLD - B @ [

File Edit Tools Help

Look-to-Book Ratio Analysis Members and Non-Members

Current status for loan applications created between #/01/2022 and 10/21/2022

Ho filters selected

[ score | #Application | % | Ratio | # Apptication | % | Days| #vplication | % [Days] _#Appiication | % J0ays
775 to 999 55 7.5 2.BEI 12. 21.4 10 24 42.9 5 2u. 5.7 3
700 to 774 152 21.7 2.84[C) 13. 8.0 13 92 56.8 i 5?. 35.2 b
675 to 699 93 [ 12.5 2.27[C} 9e] 9.7 8 43 [E] 46.2 4 4[] 441 8
630 to 674 IEEI 21.4 3.14[C) 22 13.8 T B? 54.4 T 51 31.9 b
600 to 629 34 11.3 6.00[=} 12 14.3 T 53 69.0 5 14 16.7 b
000 to 599 191 25.6 4.66 [©) 19 9.9 T 131 68.6 3 41 21.5 3

Credit scores of zero are excluded
# Apps % # Apps m Avg Days Credit scores over 999 are excluded

Pending 87 [E] 11.66 2,306,361 [<] 12.74
Denied 435 . 58.31 11,069,113 [=F . 61.13 5 Ratio is (Total # Apps / # Booked
Booked 224 30.03 4,732,745 26.14 6

Total ?45 Ratioc 2.33 13,1133,219

6
Show $Amt Change View Application Type Modify Score Range

COMNBs2O?@ 045110212




Tool #

484

.

> Session 1 CUBASE GOLD - Bc = |[=]

File Edit Tools Help

Look-to-Book Ratio Analysis Members and Non-Memiy

Current status for loan applications created between ~ 8/01/2022 and 10/21/2022 Group and
Filters subtotal loan
No filters selected app|ications by
any of 10 different

metrics such as
loan category or

Totals Pending Denied

Session 1 CU*BASE GOLD - Change View to Show dealer ID
715 to Change view to show: \ /
799 1o OBranch: (O Underwriter status (O Underwriter ID O Interviewer branch O Interviewer 1D
E;Z :D O Loan category O Product code O Dealer O Delivery channel (O Business unit

o

600
ooo

COMNNBEO?2Q@ —

Credit scores of zero are excluded
Pending 87 . 11.66 2,306,361 . 12.74
Denied 435 . 58.31 11,069,113 [=F . 61.13 5 Ratio is (Total # Apps / # Booked
Booked 224 30.03 4,732,745 26.14 6
Total 746 Ratio 3.33 18,108,219

6
Show $Amt | Change View ‘ pplication Type Modify Score Range

e 9 4\ II E & @ . @ (E045] 10/21/22




Tool #

484

%+ Session 1 CUTBASE GOLD - Ao [®|[= ]

File Edit Tools Help

Look-to-Book Ratio Analysis Members and Non-Members

Current status for loan applications created between #/01/2022 and 10/21/2022

Filters

N/

Ho filters selected

Get insights into
underwriter status
codes to further
analyze pending

Totals Pending Denied
LTl Session 1 CUBASE GOLD - Change View to Show

applications
715 to Change view to show: - pp
700 1o OBranch: (O Underwriter status () Underwriter ID O Interviewer branch O Interviewer 1D . /6/\—‘
E;Z :D (O Loan category —1_JFroauct coae ) Dealer (O Delivery channel (") Business unit ..
o
boO0 to
0oo to
EOMNBED?@ o
Credit scores of zero are excluded
# Apps % # Apps m Avg Days Credit scores over 999 are excluded
Pending 87 [E] 11.66 2,306,361 [<] 12.74
Denied 435 . 58.31 11,069,113 [=F . 61.13 5 Ratio is (Total # Apps / # Booked
Booked 224 30.03 4,732,745 26.14 6
Total 746 Ratio 3.33 16,108,219 6
Show $Amt Change View Application Type Modify Score Range
power Line I Y
ESMNBED?@ —




Tool #

484

P~ Session 1 CU*BASE GOLD -
File Edit Tools Help

Look-to-Book Analysis Product Code

B @ [

COMNs820?7@

Current status for loan applications created between #/01/2022 and 10/21/2022 for Hbrs/Hon-mbrs
TOTAL ALL # codes 58
Credit Score

Code/Description # Apps % Apps $ Amount of Apps % Amt $ Amount Per App High Low Avg
222/INDIRECT 2016 & OLDER AUTO 166 22.3 3,232,194 17.8 19,471 617 478 643
205/INDIRECT 2022-2023 AUTO 6 47 6.3 2,632,062 14.5 56, 001 G44 613 T30
213/INDIRECT 2019-2021 AUTO b4 T3 9.8 2,461,060 13.7 33,987 G20 h3T 67TH
218/INDIRECT 2017-2018 AUTO b4 59 7.4 1,623,041 9.0 27,509 go1 H00 645
217/INDIRECT 2017-2018 AUTO 49 40 5.4 1,115,649 6.2 27,691 11
34/2016 & OLDER DIRECT AUTO 49 23 3.1 424,751 2.3 18,467 [iili Th |
12/2019-2021 DIRECT AUTO 64-75 11 1.5 399,674 2.2 EE,EEOQ IS examp €
6/PERSONAL LDAN >=$50, 001 7 .9 334, 355 1.8 47,765 shows loan
104/HOME EQUITY LN (FIXED) 81- 6 .8 302,900 1.7 50,483 5 appllcatlons
3/PERSOHAL LDAN $5,001 to %20, 31 4.2 294,511 1.6 9,500 Tha .
221/INDIRECT 2016 & OLDER AUTO 19 2.5 270,711 1.5 14,247 843 summarized by
26/2019-2021 DIRECT AUTO 49-63 [i] 1.1 268,532 1.5 33,566 [l prOdUCt Code
212/INDIRECT 2019-2021 AUTO 49 q 1.2 242,285 1.3 26,920 G34
204/INDIRECT 2022-2023 AUTO 49 5 . 240,296 1.3 48, 059 G286
8/2022-2023 DIRECT AUTO T7T6-84 i} i 236,714 1.3 39,452 792 69
1/PERSOHAL LOAM %1,500 to %$5,0 ao 10.7 235,255 1.3 2,940 §20 448 585
94/HELOC 7 YR ID & YR REPAY &1 3 .4 235,000 1.3 76,333 672 664 G666
30/2017-20186 DIRECT AUTO 49-60 10 1.3 228,242 1.3 22,624 ibl 484 626

Tdb 18,108, 209 24,273 G44 oo1 665

(E047] 10121




Tool #

484

';'E' Session 1 CU*BASE GOLD -
File Edit Tools Help

TOTAL ALL #codes 58

Current status for loan applications created between

Look-to-Book Analysis Product Code

8/01/2022 and 10/21/2022

O] o el

for HMbrsfHon-mbrs

Change View

COMNs820?7@

Code/Description # Apps % Apps $ Amount of Apps % Amt $ Amount Per App High Low Avg
222/INDIRECT 2016 & OLDER AUTD 166 22.3 3,232,194 17.8 19,471 817 478 643
205/INDIRECT 2022-2023 AUTD 6 47 6.3 2,632,062 14.5 56,001 844 613 730
213/INDIRECT 2019-2021 AUTO 64 73 9.8 2,481,060 13.7 33,987 820 537 676
218/INDIRECT 2017-2018 AUTO 64 59 7.9 1,623,041 9.0 27,509 801 500 645
217/INDIRECT 2017-2018 AUTD 49 40 5.4 1,115,649 6.2 27,891 811 447 637
34/2016 & OLDER DIRECT AUTD 49 23 3.1 424,751 2.3 18,467 768 490 659
12/2019-2021 DIRECT AUTO 64-75 11 1.5 399,674 2.2 36,334 774 530 655
6/PERSONAL LOAN >=$50, 001 7 .9 334, 355 1.8 47,765 727 561 674
104/HOME EQUITY LN (FIXED) 81- b .8 302, 900 1.7 50,483 750 644 696
3/PERSONAL LOAN $5,001 to $20, 31 4.2 204,511 9,5 759
221/INDIRECT 2016 & OLDER AUTD 19 2.5 270,711
26/2019-2021 DIRECT AUTD 49-63 8 1.1 268,532 Tl rEare licati |
212/INDIRECT 2019-2021 AUTD 49 9 1.2 242,285 et Insignts Into application volume,
204/INDIRECT 2022-2023 AUTO 49 5 T 240, 296 total dollars, and credit score proﬂles
8/2022-2023 DIRECT AUTD 76-84 b .8 236

’ r h of r pr tt :
1/PERSONAL LODAN $1,500 to $5,0 80 10.7 235 across each of your p oduc ypes
94/HELOC 7 YR I0 8 YR REPAY 81 3 .4 235,

30/2017-2018 DIRECT AUTD 49-60 10 1.3 228,2 Which loan type receives the most
746 18,108, 2 qualified applicants?

N /
N\

(E047] 10121




Tool #

484

(B Session 1 CUBASE GOLD - Bf=] ® @ﬂ

File Edit Tools Help

Look-to-Book Analysis Underwriter Status

Current status for loan applications created between #/01/2022 and 10/21/2022 for Hbrs/Hon-mbrs
TOTAL ALL #codes 9 OO

-, Study your loan

Code/Description # Apps % Apps $ Amount of Apps % Amt $ Amount Per App : .
DD/ DENIED 348 46 .6 4,857,710 45.9 25,453 a3 appllcatlons by
AR/ APPROVED 250 33.5 5,447,382 30.1 21,789 844 Underwriter
MW/HEMBER WITHDREW 110 14.7 2,749,690 15.2 24,997 G286 COde
AC/APPROVED W/CONDITION 11 1.5 535,933 3.0 48,721 406
BR/BEING REVIEWED 10 1.3 176,424 1.0 17,642 406
UI/SWATITING FOR INFOD 6 i 150,379 i 25,063 7al1 521 660
CO/COUNTER OFFER T .9 142,128 .8 20, 446 719 451 629
SASSUBMIT FOR APPROVAL 3 . 27,570 .2 9,190 612 484 540
{--- not found --- 1 .1 20, 000 .1 20, 000 647 647 647
T46 18,108,222 24,273 44 ool 641
ESTMNBOED?2@ o 02
L]




- Session 1 CU*BASE GOLD - 5 | e I e
File Edit Tools Help
Look-to-Book Analysis Underwriter Status
Current status for loan applications created between #/01/2022 and 10/21/2022 for Hbrs/Hon-mbrs
TOTAL ALL #codes 9
Credit Score
Code/Description # Apps % Apps $ Amount of Apps % Amt $ Amount Per App High Low Avg
DD/ DENIED 348 46 .6 4,857,710 45.9 25,453 430 447 629
AAS APPROVED 250 33.5 5,447,382 30.1 21,789 d44 ool 662
MW/HEMBER WITHDREW 110 14.7 2,749,690 15.2 24,997 G286 515 686
AC/APPROVED W/CONDITION 11 1.5 535,933 3.0 48,721 406 556 oo
BR/BEING REVIEWED 10 1.3 176,424 1.0 17,642 406 479 620
UI/SWATITING FOR INFOD 6 i 150,379 i 25,063 7al1 521 660
CO/COUNTER OFFER T .9 142,128 .8 20, 446 719 451 629
SASSUBMIT FOR APPROVAL 3 . 27,570 .2 9,190 612 484 540
{--- not found --- 1 .1 20, 000 .1 20, 000 647 647 647
Q
Q 20Q
Q Have any applications

slipped through the cracks

How many pending and need attention?

applications are waiting
on the member versus
waiting on your team?

T46 18,106,222 24,273 44 ool 641

Tool # ChangeView | | | ] ]
484 COMNNB2O?2@




Tool #

484

9 Aug 03, 2022 664
Aug 04, 2022 560
Aug 04, 2022 522
Aug 04, 2022 591
Aug 04, 2022 640
Aug 04, 2022 613
Aug 04, 2022 551
Aug 04, 2022 676
Aug 04, 2022 542

’ Built in “Common Bonds” functionality allows you

to study the members who have applied for loans

[ Session 1 CUBASE GOLD - =] E{E'@ﬁ
File Edit Tools Help
Look-to-Book Analysis Members and Non-Members
Current status for loan applications created between  8/01/2022 and 10/21/2022 TOTAL DENHIED # apps 435
Application  Credit uw uw Delivery Loan Prod Int Int  Bus
App # Date Score Branch Status ID Dealer Channel Cat Code Branch 1D Unit Mbr Status $ Amount
0 Aug 01, 2022 485 2 DD ME 241 DT 46 222 1 DT H D 19,612
3 Aug 01, 2022 569 1 MW ME 252 RO 46 218 1 RO H D 32,178
4 Aug 01, 2022 560 2 DD ME 251 DT 46 222 1 DT H D 20,590
9 Aug 02, 2022 627 1 DD 22 253 RO 46 218 1 RO H D 26,173
B Aug 02, 2022 ¥T0 4 MU ME cu o3 34 4 ME H D 18, 000
3 Aug 02, 2022 566 2 DD cOo 247 DT 46 222 1 DT H D 12,102
B Aug 03, 2022 564 2 DD ME 251 DT 46 213 1 DT H D 21,730
b Aug 03, 2022 609 2 DD ME 251 DT 431
& Aug 03, 2022 590 4 DD
1
4
4

Use it to look for insights or trends in their
demographic profiles, or product and service \

engagement

L)

é 9 4\ " @ (9 @ ? @ (6046) 10/21122

M= o = g

N\




Tool #

484

File Edit Tools

Help

[SB Session 1 CUBASE GOLD - B= = ==

Look-to-Book Analysis Members and Non-Members

Current status for loan applications created between  8/01/2022 and 10/21/2022 TOTAL DENHIED # apps 435
Application  Credit uw uw Delivery Loan Prod Int Int Bus
App # Date Score Branch Status ID Dealer Channel Cat Code Branch 1D Unit Mbr Status $ Amount

g Aug 01, 2022 485 2 DD ME 241 DT 46 222 1 DT H D 19,612
3 Aug 01, 2022 569 1 MU ME 252 RO 46 218 1 RO H D 32,178
4 Aug 01, 2022 560 2 DD ME 251 DT 46 222 1 DT H D 20,590
9 Aug 02, 2022 627 1 DD 22 ( 253 RN dh 218 1 RN H D IZE,I?E
0 Aug 02, 2022 iTo q MU ME ° 18, o0
I3 Aug 02, 2022 566 2 DD co I j — '2,1!32
5 Aug D3, 2022 564 2 DD ME ¥y —1 YOUR ASSIGNMENT: 21,730
B Aug 03, 2022 609 2 DD ME I o '9,431
i Aug 03, 2022 590 q DD KP 13,697
9 Aug 03, 2022 664 1 MU 22 I FEI,EEIE
0@ Aug 04, 2022 560 a4 DD ME D t I th t f 2,000
1 Aug 04, 2022 h22 d4 DD KP I e e rm I ne e pe rcen ag e O I 2,680
3 Aug 04, 2022 591 2 DD 22 I I' t' b 'tt d 23,752
5 Aug 04, 2022 640 2 MU 22 I Oan app ICa IonS Su ml e I}z,ﬁﬂﬁ
6 Aug 04, 2022 613 1 DD 22 . . 19,225
tmao, 202 s 2 w2 | through online banking versus s
2 Aug 04, 2022 67TH q DD ME . 30, 000
3 Aug 04, 2022 542 2 DD 22 i member Self-SerVICe 24,265

*v

é 9 4\ " @ (9 @ ? @ (6046) 10/21122




"Provides valuable insight into overall loan yield

and makes it easy to track losses
Tool #476 Loan = |dentify areas of the portfolio that are causing losses

write'Offl = Analyze the members responsible for written-off or
Charge-off charged-off loans

History

Dashboard

ASTERISK
INTELLIGENCE

Dashboard dive
video available!

Check out the Data Analytics channel on
ondemand.cuanswers.com



Tool #

476

8= = =]
File Edit Tools Help

Written Off Loan History Dashboard

Written off between and [MMDDYYYY] []View indirect loans only
Approved at board meeting on [MMYYYY] Branch WO/CO reason code
Interviewer m 000 selected WO/CO approved by m 000 selected Loan category m 000 selected
Business unit [[Eag 000 selected Loan purpose I 000 selected Loan security [Eal 0900 selected
Rsn WO Chrgd Balance At Net
Account | Type | Code Date Last Name Closed Date Off Write Off Current Balance Met Change $§ |Change %
9| bdh Jun 29, 2009|HM H g,374.80 g,374.80 . 0o .0o
9| 693 Jun 26, 2009|HM H 994, 04 994 . 05 . 0o .0o
9| 811 Jun 26, 2009|HM H 7,359.13 7,359.13 . 0o .0o
0| 645 Oct 25, 2011|5 HMar 18, 2020 H oo .00 oo oo
o] 920 Oct 25, 2011|5 HMar 18, 2020 H oo oo oo oo
2| 900 Sep 29, 2008|Ci Feb 26, 2018 H . 0o .00 . 0o .0o
4| §11 (00O7 Sep 28, 2015|Rl H 3,714.06 3,714.06 . 0o .0o
2| 466 (0O7F Feb 23, 2022|Rl H 7,597.89 i7,597.89 . 0o .0o
9| 900 Jun 30, 2011|C Aug 25, 2016 H . 0o . 0o . 0o .0o
4| 66 Oct 25, 2011 |HMl H 14,511.99 13,811.22 oo, 77- 4,82
3| 693 (018 Apr 28, 2018|Ci H 3,793.07 3,707.37 g5.70- 2.25
4 600 Feb 11, 2014|Bl Feb 11, 2014 ¥ oo . 0o oo oo
4| 6Ol Feb 11, 2014|BI Feb 11, 2014 ¥ oo oo oo oo
4| §00 Feb 11, 2014|BI Feb 11, 2014 ¥ oo oo oo oo
6| S00 Feb 13, 20137 Feb 13, 2013 ¥ oo oo oo oo
d| 600 Apr 19, 2005|H Apr 19, 2005 ¥ 2]8) 2]8) 2]8) 2]8)
H Credit Score history ® Account Inquiry m Written off loan history ® Tracker review * *
Records 7,494 Members 5,234 Active 5,396 T2.0 % Closed 9,592 128.0 %

View Filters Analysis

Template Management |Clear Template

COMNs820?7@




Tool #

476

File Edit Tools Help

B @ [=]

Written Off Loan History Dashboard

Written off between

Approved at board meeting on

and

[MMYYYY]

[MMDDYYYY] []View indirect loans only

Branch

WOICO reason code

Interviewer

m 000 selected
Business unit m 000 selected

WO/CO approved by m 000 selected

Loan purpose

m 000 selected

Loan category m 000 selected
Loan security [Eal 0900 selected

M)
\ &
Rsn wo Chrgd Balance At Q Net

Account | Type | Code Date Last Name Closed Date Off Write Off Cuwép*“alance Met Change $§ |Change %

9| 645 Jun 29, 2000 Mi N 8,374.80 4.80 .00

9| 693 Jun 26, 2009|Mi N 994. 08 4.08

9| 811 Jun 26, 2009|Mi N 7,359.13

0| 645 Oct 25, 2011|Si Mar 18, 2020 W .00 U the filt " oKl

0| 920 Oct 25, 2011|Si Mar 18, 2020) N .00 se the filters to quic

2| 9pe Sep 29, 2008|Ci Feb 26, 2018 N q y

4| 611 (007 Sep 28, 2015(R H 3,71 I I i

3| 211 |ooT | e 28, 2010 ¥ R identify all loans written off

9| 9po Jun 30, 2011|C Aug 25, 2016 N 4

eIl TR R L - between a specific date

3| 693 |@18 | Apr 28, 2018|C N 3,7 . oy

4| 600 Feb 11, 2014|BI Feb 11, 2014| ¥ range or with SpeC|f|C

4| 601 Feb 11, 2014/|BI Feb 11, 2014| ¥

4| 800 Feb 11, 2014|pl Feb 11, 2014 ¥ reason code, etc.

6| 600 Feb 13, 2013|Z Feb 13, 2013| ¥

8| 600 Apr 19, 2005|Mi Apr 19, 2005| ¥

B Credit Score history = Account Ingquiry

m Written off loan history ® Tracker review

T

Records 7,494 Members 5,234 Active 5,396 2.0 %

Closed 9,592 126.0 %

View Filters Analysis

Template Management |Clear Template

COMNs820?7@
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Tool #

476

File Edit Tools Help

Written Off Loan History Dashboard

Written off between and [MMDDYYYY] []View indirect loans only
Approved at board meeting on [MMYYYY] Branch WO/CO reason code
Interviewer m 000 selected WO/CO approved by m 000 selected Loan category m 000 selected
Business unit [[EXad 000 selected Loan purpose I 000 selected Loan security [Eal 0900 selected
Rsn wo Chrgd Balance At Net
Account | Type | Code Date Last Name Closed Date Off Write Off Current Balance Met Change $§ |Change %
9| bdh Jun 29, 2009|HM H g,374.80 g,374.80 . 0o .0o
9| 693 Jun 26, 2009|HM H 994, 04 994 . 05 . 0o .0o
9| 811 Jun 26, 2009|HM H 7,359.13 7,359.13 . 0o .0o
0| 645 Oct 25, 2011|5 HMar 18, 2020 H oo oo oo oo
o] 920 Oct 25, 2011|5 HMar 18, 2020 H oo oo oo oo
2| 900 Sep 29, 2008|Ci Feb 26, 2018 H . 0o .00 . 0o .0o
4| §11 (00O7 Sep 28, 2015|Rl H 3,714.06 3,714.06 . 0o .0o
2| 466 (0O7F Feb 23, 2022|Rl H 7,597.89 i7,597.89 . 0o .0o
9| 900 Jun 30, 2011|C Aug 25, 2016 H . 0o . 0o . 0o .0o
4| 66 Oct 25, 2011 |HMl H 14,511.99 13,811.22 oo, 77- 4,82
3| 693 (018 Apr 28, 2018|Ci H 3,793.07 3,707.37 g5.70- 2.25
4 600 Feb 11, 2014|Bl Feb 11, 2014 ¥ oo oo oo oo
4| 6Ol Feb 11, 2014|BI Feb 11, 2014 ¥ oo oo oo oo
4| §00 Feb 11, 2014|BI Feb 11, 2014 ¥ oo oo oo oo
6| S00 Feb 13, 20137 Feb 13, 2013 ¥ oo oo oo oo
d| 600 Apr 19, 2005|H W““’i ¥ o] o] 2]8) 2]8)
B Credit Score history = Account Ingquiry c view
Use Analysis for Ul 4
summary
statistics
‘Records 7,494 Wﬁmive 5,396 2.0 % Closed 9,592 126.0 %

COMNs820?7@




Tool #

476

(% Session 0 CUBASE GOLD - ABC CREDIT UNION B ® =

File Edit Tools Help

Written Off/Charge Off Analysis Written off

WI/O between
Usable Org Avg | Event Avg | Avg Crd Score | Avg Seasoning
Count Scores | Crd Score | Crd Score | Chg Orig to Event Months
Total written off 36,143,242 100.0 6,413 5.6 4,546 3665 g5- 40
Total charged off .0 1,081 14.4 756 o 101
Combined 36,143,242 T,d494 5,302 3665 613 5286 g5- 49

Key Facts for Written Off Loans

ke Fac orwamnOoane
B S TS N T B B YT R N T B

#% Blank % 14,280, 000 5 2,186 34.0 601, 186 1.1

JOB LOSS 2,618,384 7.2 663  10.3 WNED AUTO 544,737 1.5 56 .8

BANKRUPTCY 12 2,187,679 6.0 275 4.2 IC CADILLA 494,338 1.3 67 1.0

INCOME LOSS 1,692,264 4.5 333 1 m Totals 1640261 TR
DECEASED 1,690,612 4.5 306 7

i Lbi2.955 a4 300 - m--

99 WRITE OFF LOAN 14,280,000 39.5 2,186  34.0

WU Totals 24,081,694  66.6 4,063  63.3 | o \icrn ypHTCLES 8,470,000 23.4 1,231 19.1

98 SIGN LN -SECUR 2,413,200 6.6 660  10.4

m Totals 25,163,299 69.6 4,086 63.

m--m--

7,104,003 19.7 10.9 149,728
At 4,462,643 12.3 431 13.0 | LC 149,390
#+ Blank ## 3,375,597 9.3 623 9.7 | ZE 136,639 .3 1

m Totals 14,942, 443 41.3 2,155 33. m Totals 435, 757

COMNs820?7@




%+ Session 0 CUTBASE GOLD - ABC CREDIT UNIC Ao [®|[= ]

File Edit Tools Help

Written Off/Charge Off Analysis Written off

WI/O between
Usable Org Avg | Event Avg | Avg Crd Score | Avg Seasoning
Count Scores | Crd Score | Crd Score | Chg Orig to Event Months
Total written off 36,143,242 100.0 6,413 5.6 4,546 3665 g5- 40
Total charged off .0 1,081 14.4 756 o 101
Combined 36,143,242 T,d494 5,302 3665 613 5286 g5- 49

Key Facts for Written Off Loans

## Blank ##% 14,280 P : i 601,186 1.6 Tb 1.1
Select analysis view: (O Written off analysis

JOB LOSS 2,618 DCharged off analysis hdd, 737 1.5 56 i
BANKRUPTCY 12 2,187 O Combined analysis O 494, 33 ;

IHCOME LOSS 1,692 '

DECEASED 1,690 In the AnaIyS|s feature,

MEDICAL 1,612 IPAR || =R AONAC) = use the Alternate Views
NN Totals 24,0810 T5 USED to adjust the

98 SIGN LN -SECUR presentation to just

HEE N written-off loans, just

e charged-off loans, or a

IS T 7

7,104,003 19.7 10.9 | H . .
Al 4,462,643 12.3 431 13.0 » Comblnatlon Of bo/th
#+ Blank ## 3,375,597 9.3 623 9.7 | £

\

m Totals 14,942,443 41.3 2,155  33.6 m Totals 137,
Tool# | wwwswem AT —
476 EEINEYICRXC




S Session 0 CUBASE GOLD - ABC CREDIT UNION B ® =
File Edit Tools Help

Written Off/Charge Off Analysis B

C/O between

Usable Org Avg | Event Avg | Avg Crd Score | Avg Seasoning
Count Scores | Crd Score | Crd Score | Chg Orig to Event Months
Total written off 36,143,242 100.0 6,413 5.6 4,546 3bb5 G5-
Total charged off .0 1,081 14.4 756 o 101
Combined 36,143,242 7,494 5,302 3bb5 613 h28 G5- 49

Key Facts for Charged Off Loans

ey Facu orChargod O Loans
B S S S T S Y B N KT B

#% Blank ** .0 1,081 100.0
0 .0
0 .0
-0 -0 m Totals
0 .0
Top 3 Categories m Count
ﬂ N p 3 Categ ---
04 SIGNATURE LDAN
KA Totals -0 1,881 100.0 | g9 ypITE OFF LOAN .0 1,080 99.9

.0

m Totals .0 1,081 100.0
B S NS S T S T N [
OF 0 1 0

#+ Blank #*#

Bl .0 1 .1 | W .0 1
Cl .0 10 .9 | PI .0 1

m Totals 765 70.8 m Totals

Tool # e —
476 PEUINEYIEIC




Tool #

476

';'E' Session 0 CUPBASE GOLD - ABC CREDIT UMION

File Edit Tools Help

Written Off/Charge Off Analysis

W/IO between

O] o el

Written off

IS TR BN TS

#+ Blank ## 14,280,000 .5 2,186 4.0
JOB LOSS 2,618,384 7.2 663 10.3
BAMKRUPTCY 12 2,187,679 6.0 275 4.2
INCOME LOSS 1,692,264 4.6 333 1
DECEASED 1,690,612 4.6 306 T
MEDICAL 1,612,755 d.4 300 b

24,081,694 66.6 4,063 63.3

m Totals

IS T 7

7,104,003 19.7 10.9
At 4,462,643 12.3 431 13.0
#+ Blank ## 3,375,597 9.3 623 9.7

14,942,443 41.3 2,155 33.6

Usable Org Avg | Event Avg | Avg Crd Score | Avg Seasoning
Count Scores | Crd Score | Crd Score | Chg Orig to Event Months
40

Total written off 36,143,242 100.0 6,413 5.6 4,546 3665 g5-
Total charged off .0 1,081 14.4 756 o 101
Combined 36,143,242 T,d494 5,302 3665 613 5286 g5- 49

Key Facts for Written Off Loans

IS TS NN TS

601, 186 1.1
IWNED AUTD 544,737 1.5 56 .8
IC CADILLA 494, 338 1.3 67 1.0
m Totals 1,640,261 199 3.1

e T ES T T

99 WRITE OFF LOAN 14,280, 000 39.5 2,186 34.0
15 USED VEHICLES g,470,099 23.4 1,231 19.1
98 SIGH LH_-SECUR 2,413,200 6.6 6649 10.4

m Totals
Top 3 Members

4,086 63.7

25,163,299 69.6

Dollars

Ml Drill down to a
LC
o summary by loan

category

m Totals

Bankruptcy Board Approval

COMNs820?7@

m Totals

View Filters Alternate Views No Filters




.

b

File Edit

between

Tools

Help

Written Off/Charge Off Analysis

Session 0 CUFBASE GOLD - All WO/CO by Category

Total Loan Category Dollars % Count % il
Total el |99 WRITE OFF LOAN WO 14,280, 00O 39.5] 2,186 29.1 )
15 USED VEHICLES WO 8,470,099 23.4| 1,231 16.4
98 SIGN LN -SECUR WD 2,413,200 6.6 669 8.9
16 REC VEHICLES WO 1,991,168 5.5 150 2.0
B4 SIGNATURE LDAN WD 1,526,193 4.2 566 7.5 The loan
65 SIMPLY PLATINU WD 1,207,814 3.3 184 2.4 .
67 SIMPLY PLATINU WO 1,060,117 2.9 182 2.4 Category filter
63 SIMPLY PLATINU WD 639,051 1.7 91 1.2 1.0
14 NEW VEHICLES WD 616,698 1.7 63 .8 shows data on .
JOB L |87 PLATINUM o 514, 007 1.4 26 .3 . T
69 SIMPLY PLATINU WO 490,916 1.3 177 .3 that portlon of the
BANKRY g5 p +.75 MC HELO WD 284,746 T 14 .1 . -8
IncoMd [V1 HC DIAMOND wo 257,086 T 38 .5 portfoho
33 NEW DRIVE SENS WD 190, 201 .5 16 .2 | 2.6
DECEAY |09 CL END HOME EQ WD 160,716 .4 10 .1 \
CL COMM LOC w0 144,327 .3 3 .0
MEDICH
69 records »J 29.1
Totals 36,143,242 100.0 7494  100.0 16.4
Average q,822 8.9
Iy 54.5
Loan 1 R K M | = R MO R HC)
AN i | T, a67, od3 IZ.3 T3 IT.I [ LO Ta49, 390 ! 5
*% Blank #* 3,375,597 9.3 623 8.3 | ZE 136,639 .3 1
I Totals 14,942,443 41.3 2,155  28.8 m Totals 435,757 1.2

Tool #

Bankruptcy

COMNs820?7@




Tool #

476

> Session 0 CUBASE GOLD - ABC CREDIT UNION B @ [=]

File Edit Tools Help

W/0O & C/O

between and

Session 0 CU*BASE GOLD - All WO/CO by Category hs
Total . . 0
Dollars Written Off # Loans Written Off
Total ¢ 1
. §16.000,000 2,500 i
Combi $14.000.000
$12.000,000 2,000
£10.000,000 1500
8,000,000 ' %
i 56,000,000 1.000
** Bld $4.000 000 1.0
JOB LI $2 000,000 o 500 T
%1 B . —
BANKRY | .8
INCOHE I 99 WRITE OFF LOAN WO B 99 WRITE OFF LOAN WO 2 B
DECERAY W 15 USED VEHICLES WO I 15 USED VEHICLES WO
HEDICH B 95 SIGN LM -SECUR WO B 95 SIGN LM -SECUR WO
B 16 REC VEHICLES WO B 16 REC VEHICLES WO 291
B 04 SIGNATURE LOAMN WO B 04 SIGNATURE LOAMN WO
B 65 SIMPLY PLATINU WO B 65 SIMPLY PLATINU WO Lo
67 SIMPLY PLATINU WO 67 SIMPLY PLATINU WO 8.9
53 SIMPLY PLATINU WO 53 SIMPLY PLATINU WO
Loan 1 R A M | = R A O R HC) )
AHHE i, a6 7, 043 TZ2.3 G331 IT.1I | LOCKE Ta99, 390 ! L]
#% Blank ## 3,375,597 9.3 623 8.3 | ZEHNDER 136,639 .3 1
m Totals 14,942, 443 41.3 2,155 28.8 m Totals 435, 757 1.2

COMNs820?7@ P—




Tool #

476

';'E' Session 0 CUPBASE GOLD - ABC CREDIT UMION

File Edit Tools Help

Written Off/Charge Off Analysis

W/IO between

O] o el

Written off

Total written off 36,143,242
Total charged off
Combined 36,143,242

100.0 6,413 5.6 4,546 3665 g5-
.0 1,081 14.4 T5b o
7,494 5,302 3665 613 528 g5-

Key Facts for Written Off Loans

Top 3 Employees

LC
Ak
#* Blank #* 3,375,

*% Blank #* 14,280, 000 .5 2,186 4.0
JOB LOSS 2,618,384 7.2 663  10.3
BANKRUPTCY 12 2,187,679 6.0 275 4.2
INCOME LOSS 1,692,264 4.6 333 1
DECEASED 1,690,612 4.6 306 7
MEDICAL 1,612,755 4.4 300 ]

I Totals 24,081,694 66.6 4,063 63.3

Use this to make

sure your audit

trail is complete

ZE

m Totals 14,942,

4@/ 41.3 2,155

33.6

IWHED AUTO
IC CADTILLA

m Totals

m Totals

Top 3 Members

m Totals

Usable Org Avg | Event Avg | Avg Crd Score | Avg Seasoning
Count Scores | Crd Score | Crd Score | Chg Orig to Event Months
40

101
49

ke Fac orwamnOoane
B S TS N T B B YT R N T B

601,186 1.1
544,737 1.5 56 .8
494,338 1.3 67 1.0
1,640,261 199 3.1

e T ES T T

99 WRITE OFF LOAN
15 USED VEHICLES
98 SIGH LM -SECUR

14,280, 000 39.5 2,186 34.0
g,470,099 23.4 1,231 19.1
2,413,200 6.6 6649 10.4

25,163,299 69.6 4,086 63.

m--

149,728
149,390
136,639

435,757




Tool #

476

';'E" Session O CUFBASE GOLD - ABC CREDIT UMIOMN
File Edit Tools

Board Approval Information by Year Written Off

Help

Show Charged off

COMNs820?7@

Year Count $ Amount Count $ Amount % Approved
2022 298 1,011,856 298 1,011,856 100.0
2021 3bd 1,698,841 365 1,695,841 a9.7
2020 651 3,277,489 652 3,277,489 99. &
20149 1,167 6,466,491 1,168 6,466,491 99.9
20148 L 3,261,746 573 3,261,746 99. &
2017 511 2,645,020 513 2,6d7T,822 99.6
2016 E1itlil 1,935,594 ETili 1,935,594 100.0
2015 213 1,274,752 366 1,963,066 h8.1
2014 o o 665 1,815,509 .0
2013 o o 347 1,382,412 .0
2012 o o 232 1,666,102 .0
2011 o o 295 1,987,336 .0
#records 23 Totals 4,164 21,591,789 7,494 36,143,230 55.5

S=] & )

= B [l

*v

[5991] 10/25/22




o Session 0 CUFBASE GOLD - ABC CREDIT UMION
File Edit Tools Help

Board Approval Information by Year Written Off

Total # Of Loans

1,200

1,000

A
800 / \

600 / \ A\

A AN,

200 .\‘/J\_\\

2021 2019 2017 2015 2013 2011 2009 2007 2005 2003 2001

Total Amount Of Loans

$8,000,000
$6,000,000 A

$4,000,000 / \

52,000,000 /_,/ \ e

5 k -

2021 2019 2017 2013 2013 2011 2009 2007 2005 2003 2001

Tool #

Show Charged off

476 ESSMNNBLD?@




S Session 0 CUBASE GOLD - ABC CREDIT UNION B ® =

File Edit Tools Help

Bankruptcy/ Judgement Data by Year Bankruptcy

B 5 5
Year Count $ Amount Count $ Amount % Approved o

2022 0 0 0 0 0

2021 0 0 0 0 0

2020 0 0 0 0 .0

2019 0 0 0 0 .0

2018 0 0 0 0 .0

2017 13 0 13 0 100.0

#records 6 Totals 13 0 13 0 8.0 P4

Tool #

476 ESIMNNBLD?@




Ex B = [=]

File Edit Tools Help

Written Off Loan History Dashboard

Written off between and [MMDDYYYY] []View indirect loans only
Approved at board meeting on [MMYYYY] Branch WO/CO reason code
Interviewer m 000 selected WO/CO approved by m 000 selected Loan category m 000 selected
Business unit [[EXad 000 selected Loan purpose D00 selected Loan security D00 selected
Rsn wo Net
Account | Type | Code Date Last Name g inge %
al bd5 Jun 29, 2009|M YOUR ASSIGNMENT‘ . 0o
al 693 Jun 26, 2009|M | . .0|
al 611 Jun 26, 2009|M . 0o
o 645 Oct 25, 2011|550 | . .0|
ol 920 Oct 25, 2011|550 . 0o
2 900 Sep 29, 2008|C | . . .0|
4( §11 (007 Sep 28, 2015|RI Id t fy th I t g y . 0o
2| 666 |(DOV Feb 23, 2022|RI | en I e Oan Ca e Or . .0|
al aoo Jun 30, 2011|C I . I 435
4| 66 Oct 25, 2011|M .
I R responsible for the greatest 4%
4| bO0 Feb 11, 2014|BI | | .00
4( bl Feb 11, 2014|BI - . 0o
2000 [ | Feo 11 2014l . dollar amount of loan losses in |
6| GOO Feb 13, 2013|Z . 0o
G| bOO Apr 19, 2005|H | I . 0o

B Credit Score history B Account Inquiry  ® Written off i the Current year- HOW does that **
compare to last year?

" 4
Records 7,494 MemberLs 5,234 Active 5,396 2.0 % Closed 9,592 28.0 %

T | # View Filters Analysis Export Member Connect View CO Loans Common Bonds
o0

476 ESSMNNBLD?@




" An invaluable marketing tool when it comes to
identifying members who have loans elsewhere
Tool #976 and finding out where members are spending

Where Your their money

= Analyzes all credit reports that have been pulled for
Members underwriting purposes
Borrow

= |dentifies the financial institutions that appeared on
those credit reports

ASTERISK
INTELLIGENCE

Dashboard dive
video available!

Check out the Data Analytics channel on
ondemand.cuanswers.com



Tool #

976

';'E" Session 0 - ABC CREDIT UMION

File Edit Tools Help

S=] & )

Where Your Members Borrow

Loan request from |Jan 01, 2022 [MMDDYYYY]

Member type ® Member (O MNon-member

Display top oo Omit credit scores < | DDOO Loan type ALl w
Credit Unique SSN 11,388 Total t bal 688,990, 776 ASTERISK
reditors 1,271 nique otal present balance INTELLIGENCE
# Loans Original Balances Present Balances ror| [26] Lﬂ

Creditor Type Count Original Balance Present Balance

F I 8,323 154, 066, 702 117,983,146
R M 227 31,218,728 29,664, 265
u I 685 16,187,603 17,829,736
N M 141 18,777,392 16,588,424
D I 2,505 13,858,105 16,018, 495
G M 105 18,799,263 15,613,315
L M 123 14,115,173 12,921,842
D I 2,268 11,415,714 12,593, 489

H v M 105 14,359,100 12,366,605
]
G I 964 18,269,152 11,648,845
F M 106 14,127,499 11,598,975
F I 1,439 9,469,296 10,759, 416
P M 83 10,764,219 10,066,984
F M 76 9,557,343 9,046, 302
F M 86 9,936,727 8,824,244
1] M 99 10, 487,915 8,239,049
L M 43 8,201,523 7,490,710
I 1+

Credit Report Mining

COMNs820?7@




Tool #

976

';'E" Session 0 - ABC CREDIT UMION

File Edit Tools Help

Where Your Members Borrow

S=] & )

Loan request from |Jan 01, 2022 [MMDDYYYY] Member type ® Member (O MNon-member
Display top oo Omit credit scores < | DDOO Loan type ALl w
Credit Unique SSN 11,380 Total t bal 688,990,776 ASTERISK
reditors 1,271 nique otal present balance INTELLIGENCE
# Loans Original Balances Present Balances ror| [26] Lﬂ

are not included)

reports from a 3 party LOS

Creditor Type Count Original Balance Present Balance

F I 8,323 154, 066, 702 117,983, 146
i M 222 31,218,728 29,664, 265
u I 685 16,187,603 17,829,736
i M 141 18,777,392 16,588, 424
D I 2,505 13,858,105 16,018, 495
& M 105 18,799,263 15,613,315
L M 123 14,115,173 12,921, 842
o I 2,268 11,415,714 12,593, 489
H v || Export | M 105 a 14,359,108 12,388,605
G I 964 () 18,269,152 11,648, 845

i v | Ex I
p v Analyzes credit reports pulled
i " through CU*BASE (credit
i .
v .
: .
I

Credit Report Mining

COMNs820?7@ —




:'E' Session 0 - ABC CREDIT UMION
File Edit Tools Help

Where Your Members Borrow

Loan request from |Jan 01, 2022 [MMDDYYYY] Member type ® Member (O MNon-member
Display top oo Omit credit scores < | DDOO Loan type ALl w

. . ASTERISK
Creditors 1,271 Unique SSN 11,380 Total present balance 666,990,776 INTELLIGENCE

Analysis Original Balances Present Balances [Pe] 2] H

# Loans By Creditor

10,000 ——

W RC
us

8.000 A
I OE
w GR

LO
6.000 DE
I HU
. G
I FR
4.000 B FE
I FPE
I FR

2,000

Creditor

976 ESMNNBOD?@




Tool #

976

:'E' Session 0 - ABC CREDIT UMION
File Edit Tools Help

Where Your Members Borrow

Display top oo
Creditors 1,271

Loan request from |Jan 01, 2022 [MMDDYYYY]
Omit credit scores < | D000
Unique SSN

11,380

Member type ® Member (O MNon-member

Loan type

Total present

Analysis

Original Balances Present Balances

I
s By Creditor

All

All installments
All mortgages
ALl revolwving
2nd mortgage
Installment auto
Reuuluing LOC

ASTERISK
INTELLIGENCE

Creditor

= =

Drill down to
certain types of
debt

Credit Report Mining

COMNNs20?7@

T T B S o B




%+ Session 0 - ABC CREDIT UNION Ao [®|[= ]

File Edit Tools Help

Where Your Members Borrow

Loan request from |Jan 01, 2022 [MMDDYYYY] Member type ® Member (O MNon-member
Display top oo Omit credit scores < | DDOO Loan type ALl w

- f ] ASTERISK
Creditors 1,271 | Session 0 CU"BASE GOLD - Creditor Bxclusions 0,770 INTELLIGENCE

Analysis Original Balances Pr Creditor Name or (3] [l
1 CREDIT UWI/UP

Al |

Exclude your own credit
@ union from appearing on this
dashboard using the Credit
Report Mining Dashboard
(Tool #318) y

)\Jﬂ\/
RP: M

E>TMNBED?@ i

Creditor

Tool #

Crdit Repor Miing mm...mmmm.mmmm-mmmn-mmmnnl
9 7 6 (392 hi22




Tool #

976

S Session 0 - ABC CREDITUNION Bl ® '@ﬁ

File Edit Tools Help

Where Your Members Borrow

Loan request from |Jan 01, 2022 [MMDDYYYY] Member type ® Member (O MNon-member
Display top oo Omit credit scores < | DDOO Loan type ALl w
Creditors 1,271 Unique SSN 11, 380 Total present balance 656,990,776 m%&&g&g
LUELEEN # Loans Original Balances Present Balances ror| [26] Lﬂ
Creditor ‘
F a6
; 65
u YOUR ASSIGNMENT: 36
" b
D 95
: . is
Q. Determine what percentage of =
©l D v . - . 9
: loan applications came in
£ : : : Z
- through online banking via
ey F v ] 16
i member self-service
F 2
F 4,244
. 39,049
L M a3 o, 2u1,5923 7,490,710
@ *y

é 9 4\ " @ (9 @ ? @ | (3928] 10125122







"Speaks to the popular phrase “You don't know
what you don't know”

"This invaluable resource .
Tool #1195 was designed to reveal S
Tool Usage tools that are being used — §remne s
D and going unused — In % 53
ashboard CU*BASE

ASTERISK
INTELLIGENCE

Dashboard dive
video available!

Check out the Data Analytics channel on
ondemand.cuanswers.com



Sl Session 1 CU*BASE GOLD -

File Edit

Tools  Help

Tool Usage Analysis

Analysis 1 of 1

8= & &

Al

Employee ID m o Search for || [Exact []Description

Tool # Categories m

# Employees 521 Types m

# Tools dha

# Employees # of Times Used

Tool # Tool Title Assigned This Month Last Month Last 90 Days Last 6 Months
53|Process Member Applications 319 4,018 16,255 4, 940 103,075
11|ATH/Debit Card HMaintenance 264 1,686 7,414 22,4886 dd, dd1
32| TellerfVault Cash Transfers & Inquiry 299 1,370 h, 709 16,415 35,936
2|Work/View Loan Application Status 283 1,332 5,276 17,093 32,548
20(Update Account Information 373 1,270 dq,474d 14,007 26,222
60/GL Journal History Ingquiry 368 1,161 3,624 11,922 23,498

1600 Xpress Teller 23b 1,061 4,026 12,681 23,603
3|0penf/Haintain Memberships/Accounts 331 896 4,142 10,928 19,303
14|Hember Personal Banker 346 b5 3,073 9,481 16,637
35|Branch Vault Control 285 hTH 2,399 7,011 15,134
12|Updatef0Order Online Credit Cards 263 506 2,054 6,076 12,579
492 |Member Account Adjustment (Full) 123 4a1 1,794 5,555 11,108

61 |CreatefPost GL Journal Entries 267 q72 1,498 4, §96 9,711
21|Print Misc Member Account Forms 342 403 1,626 4,950 10, 086
4|View My Cross Sales Status 392 364 1,508 d, 356 4,763
T0/Enter General Member Comments/HMessages 353 368 1,444 4,901 9,763
13|Uork Online Banking Apps/Requests 177 326 1,566 4,136 T¥,639
15|Update Membership Information 316 303 1,237 3,608 4,186

m About This Tool m Show Assigned Employees s J

Tool #

1195 PEXYTEEEEREIE




Tool #

1195

B Session 1 CU*BASE GOLD - Sf=] = @ﬂ

File Edit Tools Help

Tool Usage Analysis Analysis 1 of 1

Employee ID m o Search for || [Exact []Description

Tool # Categuriesm
# Employees 521 Types m

# Tools dha

Py | #offimesUsed |

Tool # Tool Title Assigned This Month Last Month Last 90 Days Last 6 Months
53|Process Member Applications 319 4,018 16,255 4, 940 103,075
11|ATH/Debit Card HMaintenance 264| | 1,686 7,414 22,4886 dd, dd1
32| TellerfVault Cash Transfers & Inquiry 299 1,370 h, 709 16,415 35,936
2|Work/View Loan Application Status 283 1,332 5,276 17,093 32,548
20(Update Account Information 373 1,270 dq,474d 14,007 26,222
60/GL Journal History Ingquiry 368 \ 1,161 3,624 11,922 23,498
1600 Xpress Teller 23b 1,061 4,026 12,681 23,603
3|0penf/Haintain Memberships/Accounts 331 896 4,142 10,928 19,303
14|Hember Personal Banker 346 b5 3,073 9,481 16,637
35|Branch Vault Control 285 | hTH 2,399 7,011 15,134
12|Updatef0Order Online Credit Cards 263 506 2,054 6,076 12,579
492 |Member Account Adjustment (Full) 123 4a1 1,794 5,555 11,108
61 |CreatefPost GL Journal Entries 267 q72 1,498 4, §96 9,711
21|Print Misc Member Account Forms 342 \ 403 1,626 4,950 10, 086
4|View My Cross Sales Status 392 364 1,508 d, 356 4,763
T0/Enter General Member Comments/HMessages 353 \ 368 1,444 4,901 9,763
13|Uork Online Banking Apps/Requests 177 326 1,566 4,136 T¥,639
15|Update Membership Information 316 \ 303 1,2253 3,608 4,186
m About This Tool B Show Assigned Employees O T %

These tools have
been used
recently

C2MNs20?7@




S Session 0 CUBASE GOLD - ABC CREDIT UNION 5 | e I e
File Edit Tools Help

Tool Usage Analysis Analysis 1 of 1

Employee ID m 0] Search for || [1Exact []Description

Tool # Categuriesm
# Employees 524 Types m

# Tools dh9
# Employees # of Times Used
Tool # Tool Title Assigned This Month Last Month Last 90 Days Last 6 Months
113({ACH Posting Controls Config q
118|Add-on Additional Funds to Student Loan 23|
122|AIRES - Create Files (i} 1
123|AIRES - Delete Files T 2
124|AIRES - Print File List T
125(AIRES - View Files L1
137|(ARU Detail Stats (AUDICC) 25
142|ATH Hetwork/Terminal Activity 12|
143|ATH Surcharge Rebate Reward Program Cfg T
145|ATH/Dbt/Crdt: Audit Card Status Changes 20| | 1
148 (ATH/Dbt/Crdt: Card Images Config Inquiry 65 1
149(ATH/Dbt/Crdt: Configure Card Images T
150(ATH/Dbt/Crdt: CU Status Code Pref Ing 63 2
151 |ATH/Dbt/Crdt: CU Vendor Preferences Ing 4q(
152(ATH/Dbt/Crdt: Service Charge Group Ing i
154|ATH/Dbt/Crdt: View Vendor Status Codes 2|
161 (Audit Disabled/Inactive PIN/PUs Rpt 16
167 |Auto-Enroll Marketing Club HMembers a )
H About This Tool B Show Assigned Employees T w

These tools have

NOT been used

in the last ninety
days. \

\

Tool #

1195 PEXYTEERREIE




Tool #

1195

Sl Session 1 CU*BASE GOLD -

File Edit

Tools  Help

Tool Usage Analysis

Analysis 1 of 1

8= & &

A

C2MNs20?7@

Employee ID m o Search for || [Exact []Description

Tool # Categories m

# Employees 521 Types m

# Tools dha

# Employees # of Times Used

Tool # Tool Title Assigned This Month Last Month Last 90 Days Last 6 Months
53|Process Member Applications 319 4,018 16,255 4, 940 103,075
11 |ATH/Debit Card Maintenance 264 1,686 T,d14d 22,4886 dd, 441
32| TellerfVault Cash Transfers & Inquiry 299 1,370 h, 709 16,415 35,936
2|Work/View Loan Application Status 283 1,332 5,276 17,093 32,548
20(Update Account Information 373 1,270 dq,474d 14,007 26,222
60/GL Journal History Ingquiry 368 1,161 3,624 11,922 23,498

1600|¥Xpress Teller 236 1,061 d, 026 12,6861 23,603
3|0penf/Haintain Memberships/Accounts 331 896 4,142 10,928 19,303
14|Hember Personal Banker 346 b5 3,073 9,481 16,637
35|Branch Vault Control 285 hih 2,399 7,011 15,134
12|Updatef0Order Online Credit Cards 263 506 2,054 6,076 12,579
492 |Member Account Adjustment (Full) 123 4a1 1,794 5,555 11,108

61 |CreatefPost GL Journal Entries 267 q72 1,498 4, §96 9,711
21|Print Misc Member Account Forms 342 403 1,626 4,950 10, 086
4|View My Cross Sales Status 392 364 1,508 d, 356 4,763
T0/Enter General Member Comments/HMessages 353 368 1,444 4,901 9,763
13|Uork Online Banking Apps/Requests 177 326 1,566 4,136 T¥,639
15|Update Membershin Information 316 303 1,237 3,608 &,186

m About This Tool m Show Assigned Employees s J

29
Investigate assigned
)
employees’ usage




.

% B = [=]

File Edit Tools Help

Tool Usage Analysis Analysis 1 of 1

Employee ID m o Search for [1Exact []Description

Tool # Categuriesm
# Employees 521 Types m

# Tools g59
Tool # # 53 Process Member Applications
11 1D Name Teller Team Job Class Used This Month
33 |an Al N AU
2 laB At Y TL HSR 108
EE AE At ] TL dq
l |aF At Y TL
1608 lan ;i v T Set a plan for
1 |az Al Y TELLER
13 |ag Al Y TELLER how your staff
AL At Y 11 . .
12 |ap fit y L can beqgin usin
42% AP At v OOO th gft g
(4T1] At ] 175
21 [o o g - e Ssortware
?‘[1 Ay At Y TELLER 13
13 ?,Blvl"
Ll Toggle Counts * * 8,186

ESMNBED?@ -

Tool #

1195 PEYYERORIR p—




Tool #

1195

.

File Edit Tools Help

* = E@ =

b

Tool Usage Analysis Analysis 1 of 1

Employee ID m o Search for [1Exact []Description

Tool # Categuriesm
# Employees 521 Types m

# Tools 859
Tool # # 53 Process Member Applications
11 1D Name Teller Team Job Class Used This Month
33 |an Al N AU
2 laB At Y TL HSR 108
24 (pE At ] TL dq
6 (aF At Y TL
160 |aH At ] TL
1 |az Al Y TELLER
14 aJ At ] TELLER
33 (AL At Y 11
12 lao At ] TL
492 |gp At Y
bl |ap Ak ¥y 175
21 (AR At Y TL
9 |au At Y TELLER 13
| T TV

-

nths

d, 441
5,938
2,548
6,222
3,498
3,603
9,303
g,637
5,134
2,579
1,108
9,711
O, 063
g, 763
9,763
if,839
0,166

g

Toggle Counts
..............-...-..-Gi
LTS T2 cand@ e
Let’s toggle

through the
views

e 9 4\ II @ & @ ? @ [E705] 11/07/22




Tool #

1195

-

File Edit Tools Help

o= (=

Analysis 1 of 1

Tool Usage Analysis

Employee ID m

Tool #
# Employees 521

a

Search for

Categuriesm
LTI select

[Exact []Description

[ | :ﬁ.bﬂl1

# Tools 859
Session 1 CUFBASE GOLD - Employees Assigned to Tool
Tool # # 53 Process Member Applications

11 1D Name Teller Team Job Class Used Last Month
34 Ad fil H Al

4 |aB Al ¥ TL HSR q52
24 (pE Al ] TL 1
6Y (aF Al Y TL

160 |aH Al ] TL

1 |az Al Y TELLER
14 aJ Al ] TELLER
33 (AL Al Y 78
13 Ao Al ] TL

493 |ap Al Y

bl |ap Al ¥y 245
21 (AR Al Y TL

9 |au [+ ] TELLER 35
1
E Toggle Counts * *

| ]
-

-

nths

kl, 441
5,938
2,548
6,222
3, 498
3,603
d,303
0,637
5,134
2,579
1,108
9,711
0, 063
g, 763
g, 763
if,839
0,166

g

[6704]

COMNs820?7@

(6705) 11107122

'




Tool #

1195

File Edit Tools Help

Tool Usage Analysis

Employee ID m o Search for [1Exact []Description

Tool # Categuriesm
# Employees 521 Types m

B[= ] = [=]]

Analysis 1 of 1

# Tools 859
Session 1 CUFBASE GOLD - Employees Assigned to Tool
Tool # # 53 Process Member Applications

11 1D Name Teller Team Job Class Used Last 90 Days
31 AA f H fll

4 |aB f ¥ TL HSR 1,054
24 (pE A ] TL 1
6Y (aF A Y TL

160 |aH A ] TL 1

1 |az A Y TELLER
14 aJ A ] TELLER
33 (AL A Y 178
13 Ao A ] TL

493 |ap A Y

L A Y 444
21 (AR A Y TL

9 |au A Y TELLER 117
1
E Toggle Counts * *

| ]
-

[ | :ﬁ.I}DI.1

-

nths

kl, 441
5,938
2,548
6,222
3, 498
3,603
d,303
0,637
5,134
2,579
1,108
9,711
0, 063
g, 763
g, 763
if,839
0,166

g

[6704]

COMNNs820?7@

(6705) 11107122




.

A Session T CUTBASE GOLE Bo)= =

File Edit Tools Help

Tool Usage Analysis Analysis 1 of 1

Employee ID m o Search for [1Exact []Description

Tool # Categuriesm
# Employees 521 Types m

# Tools 459

'

Session 1 CUFBASE GOLD - Employees Assigned to Tool i
Tool # # 53 Process Member Applications hths
11 1D Name Teller Team Job Class Used Last 6 Months i, dd1
34 Ad il H Al 5,938
3 [nB 4] ¥ TL MSR 2,309 2, hdf
24 |pE Al ¥ TL 4 6,222
by |aF Al ¥ TL 3, 498
1600 aH Al ¥ TL 1 3,603
1 |n1 Al ¥ TELLER 0,303
14 (ng Al ¥ TELLER 6,637
35 oL Al ¥ 417 5,134
13 |po Al ¥ TL 2,574
493 |ap Al Y 1,108
6l g Al ¥ 782 0,711
21 |aR Al ¥ TL 1 0,088
G f: ¥ TELLER 308 g,;gg
1 s J 7,839
1 Toggle Counts &, 186
| |
. ﬂ’-bﬂj (Y 6704) gl

Tool #

1195 PEXYYEEREIR




Tool #

1195

Sl Session 1 CU*BASE GOLD -

File Edit Tools

Help

Tool Usage Analysis

Employee ID m

o Search for ||

[]Exact

[] Description

Analysis 1 of 1

8= & &

A

Q

Q
Q
Don’t know what a

tool is? Use this to
learn more about it

C2MNs20?7@

Tool # Categories m

# Employees 521 Types m

# Tools dha

# Employees # of Times Used

Tool # Tool Title Assigned This Month Last Month Last 90 Days Last 6 Months
53|Process Member Applications 319 4,018 16,255 4, 940 103,075
11|ATH/Debit Card HMaintenance 264 1,686 7,414 22,4886 dd, dd1
32| TellerfVault Cash Transfers & Inquiry 299 1,370 h, 709 16,415 35,936
2|Work/View Loan Application Status 283 1,332 5,276 17,093 32,548
20(Update Account Information 373 1,270 dq,474d 14,007 26,222
60/GL Journal History Ingquiry 368 1,161 3,624 11,922 23,498

1600 Xpress Teller 23b 1,061 4,026 12,681 23,603
3|0penf/Haintain Memberships/Accounts 331 896 4,142 10,928 19,303
14|Hember Personal Banker 346 b5 3,073 9,481 16,637
35|Branch Vault Control 285 hTH 2,399 7,011 15,134
12|Updatef0Order Online Credit Cards 263 506 2,054 6,076 12,579
492 |Member Account Adjustment (Full) 123 4a1 1,794 5,555 11,108
61 |CreatefPost GL Journal Entries 267 q72 1,498 4, §96 9,711
21|Print Misc Member Account Forms 342 403 1,626 4,950 10, 086
4|View My Cross Sales Status 392 364 1,508 d, 356 4,763
T0/Enter General Member Comments/HMessages 353 368 1,444 4,901 9,763
13|Uork Online Banking Apps/Requests 177 326 1,566 4,136 T¥,639
15|Undate Membership Information 316 303 1,237 3,608 4,186
1
m About This Tool m Show Assigned Employees s J

(6705) 11107122




Tool #
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GOLD - ABC CREDIT UNION B ==
File Edit Tools Help

Tool Usage Analysis Analysis 1 of 1

22 |

Employee ID m 0] Search for [1Exact []Description
Tool # Categories m
#EmPH ¢ cion 0 CUPBASE GOLD - About This Tool
# Tools
Title ATH/Debit Card Maintenance Tool # 11 m
Shortcut CARD -
Tool #| | ong description nths
51 Enter an account base, the full card number or the last four numbers of a credit card to move to the 4,587
ATH/ Debit Card Maintenance screen where you can perform maintenance on or view settings and activity
31 on aTH and Debit Cards. All cards that fit the entry on this screen (regardless of status) will appear 7,306
4 on the next screen. 0,836
20 2,362
1606 0,323
b 1,621
14 a, 457
3 6,379
13 b, TOT
35 If, bdd
493 h,b53
b1 k,619
21 h,220
il Program UPANCARDCL ATHM/Debit Card Maintenance 4, 546
hi k1,536
15 Categories Online ATM/Debit/Credit Card Tools 11,304
13" Tool types Maintenance & Posting Programs £ 121D
OHOMNMNIBPO?2@

COMNs820?7@

[6¥05] 10/25/22

'




Tool #

1195

File Edit

Tools  Help

Tool Usage Analysis

Analysis 1 of 1

Employee ID [0 0

Tool #

Search for

Categnriesm

# Empl{
# Tools

Tool #

H Abom

A== =]

[1Exact []Description

Session 0 CUFBASE GOLD - Tool Category Code Selection

Jump to Description starting with
Jump to Code starting with

Search for Description containing

I T

AL E LT L [ B L I'PI.IUII
AarrTAn T Mombuae: et Ocdaocedtmont Toanl o
ACH ACH Processing Tools
ACTIVEBETA Active Beta Development
AIRES AIRES Processing Tools and Inquiries
ALH ALK Processing Tools
ANALYSIS Mngmnt Analysis Dashboards & Inquiries
AP Accounts Payable Tools
ARU Audio Response Tools & Analyses
AUDITING Auditing Tools & Inquiries
BATCH Offline (Batch) ATH/Debit Card Tools
BILLPAY Bill Pay and P2P Tools
BOHUS/PATR Bonus/Patronage Dividend Posting Tools

Select

&>

MMIsLd?@

o WARNING! Remember that if any items are

already selected and you wish to keep those
original selections, you must hold Ctrl before

clicking to select add

After a CU*BASE Release, use
the NEWTOOLS category filter
to identify whether staff has
begun to take advantage of
new tools
N\

[B705) 10/25(22




S Session 0 CUBASE GOLD - ABC CREDIT UNION 5 | e I e
File Edit Tools Help

Tool Usage Analysis Analysis 1 of 1

Employee ID m 0] Search for || [1Exact []Description

Tool # Categuriesm
# Employees 524 Types m

# Tools 59
!
Tool # Tool Title inths
53|Process Member Applications | ° ;4,53?
11 |ATH/Debit Card Maintenance 1,996
32|TellerfVault Cash Transfers & Ingquiry j : YOUR ASS'GNMENT L¥,306
2|Work/View Loan Application Status | o 15,836
20(Update Account Information H = 12,352
1600\ Xpress Teller | 10,323
60/GL Journal History Ingquiry 11,621
14|Henber Personal Banker | . 19,457
3|0penf/Haintain Memberships/Accounts 1 Id t f t I th t h 8,379
12|Update/0Order Online Credit Cards | 0 en I y OO S a ave never 5,707
35|Branch Vault Control | I?,E44
492 Member Account Adjustment (Full) b d by y pI y 5,663
61 |CreatefPost GL Journal Entries een use an em O eeS 4,619
21|Print Misc Member Account Forms | 5,226
70|Enter General HMember Comments/Hessages 2 Develop a plan to help Sta'ﬁ: Iearn 4,846
50|Disburse Member Loan Funds | - 4,536
15|Update Membership Information . 4,304
13|Work Online Banking Apps/Requests | abOut these tOOIS and begln 3,700
m About This Tool m Show Assigned Employees . L
using them

Tool #

1195 PEXYNTEEEIC




Wrapping
Up the Day




"\ideo dashboard dives
= OnDemand.cuanswers.com > choose the “Data

Analytics” video channel

How to
=5 Attend an Al Week event
ASTERISK

Learn More = Next up: December 5-8 in
Grand Rapids INTELLIGENCE

= Register at cuanswers.com/ai-week

Become a dashboard
gurul!

"Visit the Help Hub The Help Hub

= Browse Categories
= Choose the Analysis (Dashboard) Tools

group



https://www.cuanswers.com/solutions/asterisk-intelligence/asterisk-intelligence-week/

E O SCHOOL

PLAYBOOK

Thanks for
the day!
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