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INSIDE THIS GUIDE: 
This guide will help your credit union better understand the AIRES procedure, and 
what tools are available in CBX. 
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The CU*Answers Client Services team is here to assist at any time. Find us, 
contact us, and learn more via The Store |  The Website | Email 
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Introduction 
The NCUA examination tool AIRES (Automated Integrated Regulatory Examination System) attempts to 
standardize an approach to data in its examination process. It is important that credit union leaders 
understand how their credit union’s organizational codes translate into the AIRES procedure. To do so, 
CU*BASE allows each credit union to verify and inquire on the information presented to the auditor, and 
to use the AIRES information as a tool throughout the year.  
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Configuring ‘Insider’ Codes 
CBX Employee Type codes are used to monitor accounts belonging to employees and directors. For 
NCUA examiners to analyze data using the AIRES system, a set of “Insider Codes” should be configured 
to alert examiners of these special accounts. 

Tool #517 Member/Employee (Insider) Types Config – Screen 1 

 

Tool #517 Member/Employee (Insider) Types Config – Screen 2 

 
Enter the equivalent AIRES Inside Code (see next page) for this employee type. Click Enter (forward arrow) 
to record the change and return to the first screen. Repeat this for all configured Employee Type Codes. 

You may use the same AIRES Employee Type Code for more than one of your 
own employee types, as necessary. 
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AIRES Insider Codes 
Code Description 

D Director 

SC Supervisory Committee 

CC Credit Committee 

DR Director Relative 

CD Committee Relative 

ER Employee Relative 

DB Director Business 

CB Committee Business 

EB Employee Business 

O Other 

Because the NCUA does not have a specific insider code for employee accounts, you may use either 
“EB” (Employee Business) or “O” (Other) for those account types. 

Assigning Employee Type Codes 

Employee Type codes can be assigned at the time the membership is opened, or later using the Update 
Membership Information feature: 

Tool #15 Update Membership Information 
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Gathering Product Configuration Information 
Along with the AIRES files, you must provide your examiner with a list of savings, certificate, and loan 
products to match against the account records being reported. This should be in whatever format your 
examiner requests. Following are CBX reports you may find helpful. 

For Share Dividend Applications 
Tool #680 Print Share Dividend Appl Config Reports 

 

For Certificate Types 
Tool #635 Print CD Configuration Report 

 



6 | Working with AIRES and CBX 
 

For Loan Purpose Codes 
Tool #706 Purpose Code Configuration 

 

For Loan Collateral Codes 
If you need this information for an examiner, it is recommended that you print screen (Ctrl + P) to capture 
an image of the following screen. 

Tool #223 Collateral Type Configuration 

  

NOTE: Click Print List after launching Tool 
#706 Purpose Code Configuration; the report 
will print after you exit the screen. 

Use the up/down arrows to 
scroll through the list. This 
is useful if you need to take 
multiple screen captures. 
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Creating and Viewing an AIRES File 
The first step in using the AIRES files for management review or download to an examiner is to generate 
the files from your CBX database. 

Tool #122 AIRES – Create Files 

 

AIRES files can be created for any previous month for which there are month-end files. Keep in mind that 
only one set of AIRES files can exist at a time. In other words, if you create files for June, any existing files 
from a different month will be replaced by the new June file. 

If you are preparing the files to be reviewed by credit union staff, you may wish 
to include member name and/or Social Security Number along with the 
account data. When preparing files for downloading to an examiner, 
depending on your examiner requirements, you may choose to exclude this 
information to protect member privacy. 

Click Enter (forward arrow) to begin creation of the files. CBX will run through your member share and 
loan files and extract key information required by the AIRES system. 

Several files are created, including the following: 

File Name Description 

AIRESSH Holds share account information, formatted for viewing using the View 
AIRES Files feature. In this file, there are two fields that both hold the 
Dividend Application or CD Type code: SHASTC and SHDIVA.  

AIRESLN Holds loan account data, formatted for viewing using the View AIRES Files 
feature. In this file, both the LNALPC and LNPURP fields hold the Purple 
Code; the LNALTC field holds the Loan Category code. 

AIRESSHDN Holds share account information, formatted for downloading to a PC. 

ARESLNDN Holds loan account data, formatted for downloading to a PC. 

The process is usually quick, depending on the size of your member files. When complete, use the View 
AIRES File option to view the contents of the file. 
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Viewing AIRES File Data 
Tool #125 AIRES – View Files 

 

This is the first of several screens used to view the results of the share and loan data download prepared 
by CBX for the AIRES system. This feature is used not only to review data before it is sent to an examiner 
but can be a valuable analysis tool for credit union leadership to watch your share and loan portfolio. 

Notice the Type code assigned to each record: S stands for a Share type account (including certificates), 
and L stands for a loan account. 

To view details about a specific account, highlight the account and click Select. 

To search for a specific name, use the Search For field to enter one or more 
characters of the member’s name. Click Enter (forward arrow) to scroll the 
list to the first item which matches. 

Depending on the type of account selected, one of the following two windows will appear, showing 
account details. 

Use the buttons for Share 
Summary or Loan Summary to 
view a summary of all share or 
loan accounts. 
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Sample of the Share Account Detail window 

 
Sample of the Loan Account Detail window 

 

NOTE: The samples above show member name and SSN/TIN fields; these 
fields will be omitted if requested when files are being created. 
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Share Summary Screen 

 
Loan Summary Screen 

 

  

This screen summarizes share 
accounts by share Dividend 
Application and Certificate Type 
code. It is used primarily to see a 
total balance for all share type 
accounts. 

This screen summarizes loan 
accounts by Loan Purpose Code or 
Loan Type (loan category code). 
This is used primarily to see a total 
balance for all loan type accounts. 
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Printing an AIRES File List 
This option is available if you wish to generate a printed list showing the contents of the AIRES loan and 
share files. Two reports are generated: one for loans and the other for share accounts. 

IMPORTANT: For this list to print, you must first view the AIRES files using Tool 
#125 AIRES – View Files, which generates a combined file used for the report 
printing function. 

Tool #124 AIRES – Print File List 

 

Loan Listing Report Sample 
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Share Listing Report 

 

Deleting an Existing AIRES File 
As previously said in this document, only one set of AIRES files is stored at a time; new files being created 
will overwrite any existing files. Occasionally, you may experience difficult creating a new AIRES file due 
to a problem with overwriting an existing file. If this occurs, simple use the “Delete AIRES Files” option to 
remove the old files, then go ahead with creating a new set. 

Although this option is not usually necessary, you may choose to delete old files each time you intend to 
create new ones, just to avoid potential errors. 

Self-processing credit unions may also choose to delete View files to save 
disk space, retaining the downloaded files for examiner use. 

Tool #123 AIRES – Delete Files 

 

The first option deletes the AIRESSH and AIRESLN files formatted for viewing in CBX, along with their 
respective summaries. The second option deletes the AIRESSHDN and AIRESLNDN files formatted for 
downloading to a PC. 

In most cases, it is best to delete both sets of files at the same time. Check the checkboxes for both and 
click Enter (forward arrow) to clear the files. Then use Tool #122 AIRES – Create Files to create a new set 
of files for the desired month-end. 
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Downloading the AIRES Files to a PC 

IMPORTANT: The following are specific instructions about downloading the 
AIRES Files to a PC for the purpose of delivering them to an examiner. Your 
CBX User ID must have special security privileges to perform these steps.  

1. Launch Tool #1375 Data Transfers (Upload or Download). 

2. Use the following settings to download the AIRES Share File: 

 

Field Name Description 

IBM i (where the data is coming from) 

System This designates the iSeries system from which the files will be 
downloaded. For online credit unions, this will read 
PROD.CUANSWERS.COM and should not be changed. 

• Site-Four credit unions (CU*Northwest and CU*South) will 
use PROD.SITEFOUR.COM. 

File name Enter your credit union’s file library name, a forward slash, then the word 
“AIRESSHDN.” 

FILExx/AIRESSHDN 
Replace the letters xx in the example above with your credit union’s two-
character credit union ID. 

File (where the data is going) 

Output device This setting controls the format in which the data will be downloaded. This 
defaults to File, the correct setting. 

If the File name, replace xx with your 
credit union’s two-character CUID. 

 

 

In the Name field, replace MMYY with the 
month and year. Spaces are allowed. 

 

 

If you do not have a folder on your C: drive 
called AIRES, you may create one or 
substitute any drive and/or folder name 
you wish. 
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Field Name Description 

Name Enter the path (the storage location, both drive and folder) and file name 
where the downloaded file should be stored on your PC. Use backslashes 
between the folder name and the file name, as in the following sample: 

C:\AIRES\SHARE MMYY 
Spaces are allowed. Replace MMYY with the month and year. 

3. Click the Details button. This will bring up the File Details screen. 

 

4. Choose the Text (.txt) file option, as shown below. This will ensure the column structure is as 
expected from previous versions of the Client Access tool. 
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5. Click OK. 

6. You will return to the Data Transfer screen. 

 

7. Click Start Transfer to begin the transfer process. 

8. Enter your CBX user ID and password. Click OK. 

9. When done, a message will appear showing the number of records in the file. 
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10. Click OK. 

Download a Loan File (If needed) 
At this point you return to the data transfer screen and can begin a download of loan data. Below are the 
screen adjustments for downloading a loan file. 

1. Process another transfer, this time to download the AIRES Loan file: 

IBM i (where the data is coming from) 

System No change needed. 

File name FILExx/AIRESLNDN 

File (where the data is going) 

Output device No change needed. 

Name C:\AIRES\LOANxx-01 (or your designated drive and folder) 

2. Click Start Transfer to begin the transfer process. When complete, a message will appear 
showing the number of records in the file. Click OK. 

3. Close out of the data transfer screen and return to the CBX home page. 

Save Your Settings 
You may save your settings as a template for your future download. Remember the share and loan 
download both need a template for future downloads. If this is a transfer you plan to perform often, 
choose Yes. Enter a name for the transfer request then choose Save. The request will be saved, and the 
CBX home page will reappear. The next time you perform a transfer, use File > Open, to open this request 
again and all settings will be filled in automatically, ready to perform the transfer. 

Compressing AIRES Files 
If your file is too large, you may need to compress your file. Standard file compression software may be 
used. If you have questions about this process, contact your IT team. 
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AIRES File Translation Table 

NCUA Field Name File AIRESLN 
Field Name 

Field 
Length 

CBX File CBX Field 

Account Number SHDACNO 20 MEMBER1-4 ACCTBS/ACTTYP 

Member’s Name SHDNAME 30 MASTER FNAME/LNAME/MIDIN 

Address SHDADD1 30 MASTER ADDR1 

City SHDCITY 15 MASTER CITY 

State SHDSTAT 2 MASTER STATE 

Zip SHDZIPC 9 MASTER ZIPCD 

Other Street Address SHDADD2 30 MASTER ADDR2 

Current Balance (Share 
Balance) 

SHDCBAL 14 MEMBER1-4 CURBAL 

Share Type Code SHDASTC 5 MEMBER1-4 DIVAPL 

Social Security Number 
(SSN) 

SHDSSNO 12 MASTER SSN 

Creation Date SHDCRDT 10 MEMBER1-4 OPENDAT 

Maturity Date SHDMTDT 10 MEMBER3 MATDAT 

Dividend Rate SHDDVRT 7 MEMBER1-4  

Last Date of Activity SHDLACT 10 MEMBER1-4  

Share Amount Frozen SHDFZAM 14 MEMBER1-4 UNCOLL/SECBAL 

Last Activity Code SHDACTC 5 HTRANS1-3  

Accrued 
Interest/Dividends 

SHDAINT 14   

Share File Maintenance 
Date 

LNMNDT 10 MEMBER1-4 MAINT but the century is filled 
in based on if the year is > 40 
the century is made to be 19, 
otherwise it is set to 20 

Last File Maintenance 
User ID 

LNMNUR 3 MEMBER1-4 EMPLID 

Account Number ACCT# 12 MEMBER5/6 ACCTBS/ACTTYP 

Member’s Name NAME 30 MASTER FNAME/LNAME/MIDIN 

Address LNADD1 30 MASTER ADDR1 

City LNCITY 15 MASTER CITY 

State LNSTAT 2 MASTER STATE 

Zip LNZIPC 9 MASTER ZIPCD 

Other Street Address LNADD2 30 MASTER ADDR2 

Loan Type Code LNALTC 5 MEMBER5/6 LNCATG 
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NCUA Field Name File AIRESLN 
Field Name 

Field 
Length 

CBX File CBX Field 

Payment Amount LNPAYM 14 MEMBER5/6 PAYMNT unless loan is a 
single payment loan 
(LNPRFQ=p) then field 
ACTBL3 from MEMTRL3 is 
used) 

Purpose Code LNALPC 5 MEMBER5/6 LNTYPE 

Loan Term LNTERM 3 MEMBER5 
only 

NOPAY, field is always 0 for 
MEMBER 6 records 

Payment Frequency Code LNFREQ 2 MEMBER5/6 LNPFRQ 

Date of Loan LNOPDY, 
LNOPMO, 
LNOPCC, 
LNOPYR 

8 (four 2-
digit 
fields) 

MEMBER5/6 MTHOPN, DAYOPN, YROPEN, 
LNOPCC = 19 if YROPEN > 40, 
otherwise it is 20 

Original Loan Amount LNORG$ 14 MEMBER5/6 LDBBAL 

Interest Rate LNIRTE 7 MEMBER5/6 INTRAT 

Interest Rate Code LNAPRC 3 MEMBER5/6 If VARINT is 0 or blank this is 
set to “FR’, otherwise this is 
set to “VR” 

Current Loan Balance LNCBAL 14 MEMBER5/6 CURBAL 

Date of Last Activity LNLTMO, 
LNLYDY, 
LNLTYR. 
LNLYCC 

8 (four 2-
digit 
fields) 

MEMBER5/6 LSTRMO, LSTRDY, LNTCC=19 
if LNLTYR > 40, otherwise it is 
20LPAYYR 

Last Activity Code LNACTC 5  Not updated, will always be 
blank 

Next Payment Due Date LNNXMO, 
LNNXDY, 
LNNXYR, 
LNNXCC 

8 (four 2-
digit 
fields) 

MEMBER5/6 NXPYMO, NXPYDY, NXPYYR, 
LNNXCC = 19, if NXPYYR > 40, 
otherwise it is 20 

Accrued Interest LNACCI 10 MEMBER5/6 INTDUE 

Credit Limit LNDLIM 2 MEMBER6 
only 

DBLIMIT, will always be zero 
for MEMBER5 loans 

Social Security Number LNSSO 9 MASTER SSN 

Days Delinquent LNDDEL 4 MEMBER5/6 DLQDAY + (DLQMTH * 30) 

Delinquency Counter 30-
59 days 

LNDTHR 3  Not used, will always be zero 

Delinquency Counter 60-
89 days 

LNDSXT 3  Not used, will always be zero 
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NCUA Field Name File AIRESLN 
Field Name 

Field 
Length 

CBX File CBX Field 

Delinquency Counter 90-
119 days 

LNDNTY 3  Not used, will always be zero 

Delinquency Counter 120 
days+ 

LNDOVR 3  Not used, will always be zero 

Insider Codes LNARIC 2 MASTER EMTYPE from MASTER is used 
to look up the employee type 
in SYSCTL and pick up that 
employee type’s AIRES 
Insider Code 

Loan Officer/CC Initials APRVID 3 MEMBER5/6 EMPLID 
(NOTE: this will be the 
approving loan officer. 

Corporation LNCORP 2 MEMBER5/6 CORPID 

Loan Purpose LNPURP 2 MEMBER5/6 LNTYPE 

Credit Score LNRISK 3 MEMBER5/6 RISKSC 

Charge Off Amount LNCOFF 15  Not used, this will always be 
zero 

Loan Risk Grade LNPAPR 10 MEMBER5/6 RISKLV 

Number of Remaining 
Payments 

LNRPAY 3 MEMBER5 NOPAYL, MEMBER5 only, this 
will always be zero for 
MEMBER6 loans 

Loan Collateral Code LNCLCD 5 CLML CLTYPE 

Loan File Maintenance 
Date 

LNMNDT 10 MEMBER5/6 MAINT but the century is filled 
in based on if the year is > 40 
the century is made to be 19, 
otherwise it is set to 20 

Last File Maintenance 
User ID 

LNMNUR 3 MEMBER5/6 EMPLID 

Branch Identity LNBRNC 10 MEMBER5/6 BRANCH 
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