
Building a Teller Check 
Capture Solution 
via eDOC CheckLogic

PROJECT #64086
UPDATED 3/11/2026 MOCKUPS ONLY; SUBJECT TO CHANGE



Scanning Checks at the Teller Line



Teller selects the Outside 
Checks button 

CU has eDOC CheckLogic 
Teller Client active in config

NOTE: Scanning will be 
supported in standard Teller 
(not Xpress Teller) only for 
this phase

Step 1



Teller chooses how checks 
will be entered
Cannot do both in the 
same flow

Step 2

Scanned ManualWhat method would you like to use?

Goes to the 
existing 

outside checks 
screen

Displays a special 
outside checks screen 

and launches the eDOC 
scanning application



SmartLink calls CheckLogic 
teller website with teller’s 
CBX username and 
member acct base

Teller scans checks into 
eDOC’s Teller Capture 
website and submits, 
which sends the 
information to CBX

Max # of checks that can 
be scanned: 588

Step 3



Credit Union is returned 
to the special Outside 
Checks screen

If any checks were missed, 
the teller uses Scan 
Checks again to add 
another batch (will 
append to the first batch)

Once all checks are listed, 
teller selects Scanning 
Complete

Step 4a

Scan Checks Scanning Complete



CBX applies configured 
check holds; teller adjusts 
hold days (if needed) and 
enters account types

If any checks were missed, 
teller must use Clear 
Entries, which removes 
the holds and starts over 
at step 3

Step 4b

New “copy” 
feature duplicates 

the type to all 
items



Teller completes all transaction details and clicks Post

Transaction is posted to the member’s account, and a signal sent to eDOC to post the batch

Images are archived, attached to the member’s account base

Step 5



After posting, if eDOC does not respond successfully confirming the checks were posted, display a UI 
modal providing instructions to the teller. 

Step 5.1 – if eDOC is down

We are unable to reach eDOC to submit the batch for clearing. Please manually open 
Check Teller Branch when connection is restored and manually submit the batch. For 
step-by-step guide go to www.somewebsite.com. 

Account: 123456      Teller ID: XX       Amount: $5461.00 

http://www.somewebsite.com/


Receipt is generated

Step 6





Teller Balancing 
• TBD: Do we want any reports to help Tellers balancing their drawers 

at the end of the day?
• Standard report by batch

• Adding member numbers where necessary
• Be able sort by teller?

• Limit max # of checks 
• Standard Teller can take up to 588
• Xpress Teller can take up to 20



Viewing deposited checks in online banking
Use CU Publisher to add links 

from master menu and/or 
side-bar link widgets

Remember that images 
are stored by account 

base not suffix

Project #67761 will add 
a viewer to online 
banking to view 

deposited check images 
by membership



Things to Remember
REQUIREMENTS
• Will require a separate 

scanner for each teller

NOT COVERED BY THIS PROJECT
• Online member viewing of checks 

deposited via:
• National shared branching
• Image-enabled ATMs (other than 

deposits via an envelope)
• ITMs (will require separate vendor 

project)

• Viewer in CU*BASE for CU employees 
to see these checks

• Separate project later


	Building a Teller Check Capture Solution �via eDOC CheckLogic
	Scanning Checks at the Teller Line
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Teller Balancing	
	Viewing deposited checks in online banking
	Things to Remember

