
 
 
CARDHOLDER TRAVEL FORM- 

With increased scrutinty and security with card transactions, more members are being inconveinced 

while traveling. Allowing a more fluid and automated way to notify the credit union their travel dates 

will avoid these mishaps, while allowing them to see value in our fraud monitoring process.  

 

 Upon submission, CU*BASE would auto create a comment on the membership that includes the 

information entered. Comment would have an expiration date of Travel Dates To +1 day. 

 Submission would also generate an email to specified email address 

<cardservices@honorcu.com> with information entered. (Ideally API to Vantiv to automate 

update) 

mailto:cardservices@honorcu.com


 
 

Additional Loan Functions 

Account Summary page for loan (by clicking the loan account from the My Accounts  Account 

Summary page) 

 

 Payoff quote will generate a 10-day payoff for the loan 

 Vehicle Value is available when looking at an auto loan, passes collateral year/make/model 

information to NADA/KBB API web service and returns value ranges on vehicle 

 Start Loan App links to online loan application 

 

 

 



 
 

Stop Payment-  

Stop Payment link located under My Accounts  Manage

 

 

 CU*BASE generates comment on account: check numbers, amounts, recipient/company 

information, and date of submission 

 

 



 
 

CARD CONTROLS- 

Provide members with the ability to mark a card lost or stolen. Members can also activate a new card or 

order a new card.  

 

 

 Issue a warning message that the card cannot be reactivated once canceled 

 Error when host communications is not real time to switch   

 

  



 
 
 

 

HISTORICAL TAX STATEMENTS- 

Ability for members to view/print historical 1099, 1098, 5498 etc. tax statements. 

 

 


