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A SPECIAL THANK YOU TO THE TASK FORCE

m Jeff Holschuh, Advantage Credit Union
Bob Listen, Community West Credit Union
Scott Flak, Community West Credit Union
Joseph Eckley, Day Air Credit Union
Linda Bodie, Element Federal Credit Union
Anita Stefanovsky, Frankenmuth Credit Union

Nate Springer, Honor Credit Union

Emily Thurston, Isabella Community Credit Union
Rori Ross, Kellogg Community Credit Union
Karen Padrevita, Metrum Community

Kelly Zilinsky, NorthStar Credit Union

|
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|
m Cody Morris, Honor Credit Union
[ |
[ |
[ |
[ |
|
m Jasen Hutchens, TBA Credit Union

Keep up with project updates in the Kitchen:

open.cuanswers.com/onlinemobile

Resources N the Kitc

Designing the Future for Online and Mobile Tools

March 26 & 27
DESIGNING THE FUTURE

FOR ONLINE & MOBILE TOOLS
A CEO Strategic Boot Camp Initiative

A CEO Strategic Boot Camp Initiative

During the 2018 CEO Strategic Developers Boot Camp in November 2018, CEOs
brainstormed on the future of online and mobile tools from a big-picture, strategic
point of view. In addition to exploring our collective vision for the future of online and
mobile products, CU*Answers reviewed two 2019 initiatives that serve as templates for
tactical approaches: the Online "19 proof-of-concept project, and launching the new
CU*Answers Mobile Technologies Group (MTG).

Open the slides from the 2019 Leadership Conference presentation (PDF) ™

Open the slides from the 2018 CEO Boot Camp session (PDF) T

Open the assignments due December 14{QOCX}E§

Open the other handouts and homework
The Task Force

The Designing the Future for Online & Mobile Tools Task Force met on Tuesday and
Wednesday, March 26 & 27, 2019. The Task Force consists of 13 participants from 11
credit unions. Their role is to help our teams design new approaches for serving
authenticated members, new ways of orchestrating the dance between the marketing
value of a website and the actions of an online banking toolset, and new strategies for
small-audience mobile apps.

Introducing Online "19
In 2018 we completed the migration of ‘
95% of It's Me 247 desktop and mobile ON LI N E / 7
web programs from a socket-based

platform to a web-service API platform.

is new platform, we are now working with the
ation of It's Me 247 for desktop and mobile users.

p. Read about Online '19 from the 2018 Leadership



https://www.cuanswers.com/resources/kitchen/designing-the-future-for-online-and-mobile-tools/
https://open.cuanswers.com/Teller3P

Mobile App 4.0

Affordable deployment fees
Mobile App 5.0

Micro-apps

Merging under a new Ul front-end
leadership feam

Web modules and independent

! T = & =T ala "l 3 W
[} i L i
1O TECHMOLOLIES GHROLE

navigation

JOIN US ON THURSDAY /. Tablet designs as the intersection
MORNING AS WE CONTINUE between desktop and mobile phones
TALKING ABOUT MTG AND : _ , .
LOOK AT SOME EXCITING 8. CU Publisher as a self-service copyright
TACTICS 9. Are you ready for the new mobile

It's Me 247%¢
10. Envisioning the next “"Online "19" project




MOBILE APP 4.0




MOBILE APP 4.0

A NEW TRAIN SCHEDULE FOR OUR FLAGSHIP APP EVOLUTION GOING FORWARD

When What

Feb 2017 Mobile 3.0 Rollout 3-5 upgrades have been pushed out since then

oeczots kil doRoleu  §CUA ORI LR o v ke
July 2020 Mobile 3.0 Sunset 215 CUs are on 3.0 today (representing 430 apps between the

Nov/Dec 2020 Mobile 5.0 Rollout

July 2021 Mobile 4.0 Sunset

device stores), and all need to move by July 2020

Beta October, general release November-December

All 4.0 users will need to be moved to 5.0 by July 2021

See the pattern?
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INTERNET
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SUPPORT CENTER

HOME SHOP PORTFOLIO VIDEOS CONTACT US

Home Mobile Options

Launch Mobile 4.0 Annual Update
(Coming Soon)

MOBILE 4.0

Coming Soon

Announcing the first ever annual flagship mobile app update, Mobile 4.0 is the new
version of CU*Answers mobile app coming soon! Mobile 4.0 will be the first
release to support full iPad and Android tablet support and optimization, as well as
feature linking from homepage advertisements, a new native message center,
displaying credit scores, and some assist and branch information updates. Check
out the document below for detailed information on the first ever mobile app
annual update.

once your order is placed, CU*Answers will contact the credit union with a staff
testing date, and next steps in launching the update for your credit union.

Mabile 4.0 Brochure

Available from: Date not set yet
Category: Mobile Options

FLIET

Muskegon Branch

Rabey & Drive The Hours

Q\’

Call Center Hours
-
1253 Lincols Road Description Reviews (D)
St w2 - | —
Anagac. b
= [ Gl 0 0
I G e . Description
e (e £ 1t The annual mobile app update is & $250 charge per operating system ($250/i08, $250/Android) — total of $500 to update on Apple and Android.
Accoust Balance cAlert L A L.
Wi
memtsersercesghonoL com ™ MTG Professional Services: What is included?
pl

Accouns Datance shlert
210t0

Ascoust Ratance ahle

s Irsc.cuanswers.com/product-category/mobile

Cu*Answers will be updating credit unions who place their order on a first come, first serd®e basis.

Credit unions will have 9@ months to update. We will first offer the update in October, as of July all credit unions will be worked into the most recent version. Updating
sooner than later is recommended.



https://irsc.cuanswers.com/product-category/mobile/

MOBILE 4.0 TABLET SUPPORT AND A NEW 8
NATIVE HOME SCREEN

ALL POWERED BY & CUPublisher

m Content caching for faster

performance Py Bliccess |
Credit Union

m Customizable mobile links
MAKE YOUR NEXT

m Robust feature linking — push BIGMOVE Now!

We offer low rates on

members to the things you QUMRBHIERAUSE o, first mortgage!
want them to see AR
m Portrait & landscape tablet
modes
[E} Schedule a Tax Consultation > Mi ght this be
m Analytics so you can see what & ol Voo the future of

your members are doing 4 Aol foraLoan -- desktop
banking?

m Mobile alerts




e
NATIVE ANIMATIONS . GESTURES . SPLIT VIEWS °

@41 Al Tue Oct 304h anll T 005 - T - anll T J00%, -

Branch Information Messages View Message

28th Streat

All Messages Password Change Notification

Defivered: 01/15/2017 at 9:35:57 AM
Account: 000 - Membership

Muskegan
Password Change Notification

8f1/2019

Downtown Grand Rapids Your anline banking passward was changed on 1/15/2019. For your protection

* Password Change Notification wie are sending this message as confirmatian to venh.'_ﬂ'lat t|j|:5 change was
made accarding to your instructions. If you did not indizte this change, pleasa
contact your credit union immeadiataly. Remamber that if you have mora than
one membership at the credit unicn, the change may have affected only ona of
Security Warning the accounts.

8/1/201%8

Holland B/1/2018

Rockford
Muskegon Branch

This message will be autermatically deleted 30 days tram when it was read

Plymouth Street

Account Balance edlert
8/1/2me

Lobby & Drive Thru Hours

Man FAM-5PM

9 AM -3 PM

Account Balance eAlert
A9

Wed 9AM-5PM anch Information
AM-5PM
9 AM-S30PM
Closed
Clased

Account Balance eAlert
Tr20s2000

Al Messages

® Please Sign Your Documenl
Mrae

Loan Payment Due eAlert
J972MG

Call Center Hours ! |y
¥ ¢
Cloged =3

— le Change B
Card Status Notification
192019

Delere

Muskegon Branch

1253 Lincoln Road
Suite #2071
Allegan, Mi 45010

Security Warning
8,018

Lobby & Drive Thru Hours

Oipsien Mooy unil 5.30 P

Account Balance edlert
JI1872019

Account Belance ealert
FR12mnG

(2649) 372-4455
Lobiby

Call Center Hours

Closed

Card Status Motification

JIG20TT

Arcount Balance edlert
A2ame

(800) 3431028 Ext. 123
Loan Manages

Secunty Warning
6209

Account Ba'ance eflert
202019

memberservices@honorcu.com
Email

Accouni Balance eAlert
JA5/201%

(#69) 372-4455 "

Laan Payment Due edbert
|abby

Account Balance eflert
A0/2019

BOO) 343-1028 Ext 123
(B0) T,

Card Status Notilication
Laan Managar

71872019

Account Balance eAlert
7/9/2019



Google

The Keyword

PPPPP

(Don’t) hold the phone: new features
coming to Pixel 4

Brandon Barbello



https://www.blog.google/products/pixel/new-features-pixel4/
https://youtu.be/LcPnGUoxYtE
https://youtu.be/LcPnGUoxYtE
https://youtu.be/LcPnGUoxYtE

THE ONLY MISSING
INGREDIENT IS
ANTICIPATION

MOBILE 3.0, 4.0, & 5.0

NEED TO BUILD A TRACK : . Ak
RECORD OF GREAT THINGS ohlr o |, B Keep Your Summer
TO COME FOR MEMBERS T NShE .~ Stress-Free.

‘,Tap to see the Iow rates we're
b roII!ng out when you open a
‘.*-‘\‘ LW Ioan this summer.

Welcome Back, Natasha!
Switch Account

MOB”_E 50 D;;?l::;maancee ert
COMING FALL Aecounts
2020 »r:cctour:omCh e ilable

int's Car Loan

Account1’2 ~~ Balance
int's Credit Car

AccouptOO3  Balance
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AFFORDABLE DEPLOYMENT FEES

REVENUES THAT SUSTAIN THE EFFORT,
ON THE WAY TO NEW FUTURES




DRIVING MTG REVENUES FOR SUCCESS 13

A NEW DEPLOYMENT FEE PROGRAM WILL START WITH MOBILE 4.0

Test Drive & Deployment Cost

iOS Setup Android Setup
& Test Drive & Test Drive

$250 $250

One Time One Time

Interested in Beta Testing?

MTG will waive deployment fees for up to 3 credit unions to
beta test the Mobile 4.0 Update. In order for your credit union
to qualify to beta, you must have at minimum 5i0S and 5
Android active staff beta testers and must test all applicable
Mobile 4.0 mobile enhancements. Contact Kristian Daniel if
you are interested in becoming a beta tester.

What's Included with This Cost?

@ Test Drive Your App

This means the ability to install a separate iOS or Android pre-released version of your
app along side your credit union's current one in production.

Unlimited Testers

Allow all your staff members to see the new app before it launches! You can get
familiar with new features and plan marketing opportunities before releasing to your
members.

Management Tools

Like before, you can use MTG Professional Services to set up your new app's
configurations. Or, try the new CU Publisher’s Self Service MobileManager to pre-
configure marketing and features on demand!

Preferred Release Date

Decide what date you'd like to release your new app to your members!




MOBILE IS A SMALL-BALL GAME

LOTS OF PROFESSIONAL SERVICES INVOLVED IN TWEAKING, PACKAGING, AND DEPLOYING

=

27.

B

17.
18
19.

.

22
23
4.
25.
26.

8.
29.

APPETIZERS

CHOP SUEY
[w. Whilte Rice! M. L
Vegetable Chop Suey.. 6.99
Pork Chop Suey... 699
Chicken Chop Suey . 6.99
Beef Chop Suey... 799
Shrimp Chop Su 799

LO MEIN

49
50.7«
51
527w
537

55.
57.
59,

61.

62~
63
6.~
65
667~

[: 108

SEAFODD

Shrimp w. Black Mushroom
Kung Pao Shrim
Hunan Shrimp ...
Szechuan Shrimp
Shrimp w. Garlic Sauce.
Hot & Spicy Shrimp ..

CHICKEN

iw. White Rlce! M.
Chicken w. Vegetable
Chicken w. Broccoli...
Chicken w. Snow Peas .
Chicken w. Mushroom .
Chicken w. Black Bean Sauce

Kung Pao Chicken ...

Hunan Chicken.............
Chicken w. Garlic Sauce
Curry Chicken ...
Szechuan Chicke:
Chicken w. Black Mushroom
Hot & Spicy Chicken

CHOW HO FUN (ANGEL HAIR)

(Rice Noodles! Per Order
Pork Angel Hair / Chow Fun ...__.5.25 /599
Chicken Angel Hair / Chow Fun__5.25 /5.99
Beef Angel Hair / Chow Fun ... 6.25 / 6.99
Shrimp Angel Hair / Chow Fun ___ 6.25 / 6.99

House Angel Hair / Chow Fun..
."%& Singapore Angel Hair / Chiow Fun_..

EGG FOO YOUNG

w. White Rice!

Vegetable Egg Foo Young

6.75 /750
6.35/750

& Hot & Spicy

89
90~

92
93
94

Pork w. Gar1|:|.:. Sauce.
Pork w. Black Bea

Kung Pao Beef
Hunan Beef ..

Beef w. Garlic Sauce.
Beef w. Black Mushroom
Hot & Spicy Beef ...

oooooooDoo
LN e e

VoA
SPECIAL DIET MENU
(STEAMED)

Sauce on the Side, w. White Rice
You Can Choose White Sauce, Carlic Sauce
oF Brown Sauce Per Oroder

Mixed Vegetables. ...
Chicken w. Broccoli.
Chicken w. Vegetable
Sl'nrpw Broccoli .

oonoooonon
[N N Y TR

Qo
2w

1.
c12.
C13.
c14.
C15.
C16.
c17.
18
c19.
C20.
.
C22.
C23.
2.
C25.
C26.
C27.

COMEINATION PLATES
{Each Plate Served w. E99 Roll & Fried Rice)
Chicken Chop Suey .
Shrimp Chop Suey...
Sweet & Sour Chicken
PPork Egg Foo Young

" Broccoli w. Garlic Sauce .
“~ General Tso's Chicken

Sesame Chicken ...
~& Kung Pao Chicken ...
“& Kung Pao Shrimp
& Kung Pao Beef .
& Hunan Chicken.
" Hunan Shirim
~& Hunan Beef ..
“w Chicken w. Garlic Sauce
~& Shrimp w. Garlic Sauce
& Beef w. Garlic Sauce

Garlic Chicken ...

CHEF'S SPECIALTIES

w. White Rice)

H 1. Sesame Chicken ...
H 2.7« General Tso's Chicken
H 3. SesameBeef..........
H 4.7« Orange Besf
H 5. Orange Chicken
H 6. Seafood Delight..
Fresh jumbo shrimp, scallops, crabmeat w.
Chinese vegetable
H 7. Happy Family...
Jumbo shrimg, crabmeat,

scallop w. vegetables

H 8. Four Season..........
Beef, chicken, pork, slmr.lw [hnnevcg.

H 9.7~ Crispy ShEMB. o e B8.95

Eleuhin.nbu ﬂmnw lbroceol, Hunan
=picy sauce on the

H10.  Shrimp & Beef e 8,93

Jumbo shrimp & beef w. ﬂ-nmw.-geﬂalem
brown sauce

H11. Beef & Scallop..

8.95

H12.  Chicken & Shrimp... S— - L1
Fiedn,p-lﬁum&d-dznu.ﬂlnm
wegetable in white sauce

H13.  Triple Delight ...
Beef, chicken & pork w.
brown sauce

H14.~~ Dragen & Phoenix Delight......... B8.95
Vegetable, shrimp & General Tso's Chicken
H15. Lake Tung Ting Shrimp

Jumbo shrimg w. broceoli, baby com, water-
chestrusts, straw mushrooms in special eag

8.95

H16.~ Shrimp & Scallop w. Garlic Sauce 9.15

H17. Mongolian Beef & Chicken..

VEGETABLE

twi. White Rice)
101, Mixed Vi 6.50
102. "% Hunan \niege‘t:lble Delight
103.  Bean Curd w. Broccol
104. "« Mapo Tofu..
105. % Bean Curd H
106.  Broccoli w. Black Bean Sauce.
1077« Broccoli w. Garlic Sauce ..
108. Broccoli w. Oyster Sauce.

14

For us to be a successful
CUSO, we must find a way
to fund the activities, so
that we can support the
copyrights and the big-
picture design work -
without major fees
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MOBILE APP 5.0

THE VISION THAT WILL PULL IT ALL
TOGETHER FOR YEAR-END 2020 AND 2021




MOBILE 5.0 CONCEPTS (EARLY PREVIEW)

all F -

001 - Natasha's Checking (%) Move Money Cell Phone Bill (AT&T) o

Account

$4,567.89

Current Balance

$470.00 5 001

Balance

Activity Details
Activity Alerts off B

Q AdvanEes Mext Payment Amount $56.78 Pending History

Pending -534.00 Mext Payment Due Date 3/4/18

Sent 7/19/2019
TACOS EL CUNADO From Natasha's Checking $230.00 >

61772013 -$13.00 Your Card is Active .

Fingerprint Sent 6/19/2019
NINTENDO *AMERICAUS Temporarily locking your card prevents new purchases but From Natasha's Checking $230.00 >
— &/17/2019 '$21 .00 does NOT cancel your card. If your card has been lost or
@ stolen, contact your credit union using the directions below.
= Knas7 Sent 5/19/2019
Use a pin to authenticate to your (1 Edit Activity Alert Setti RIGHLINGIENA R LNA0Ig $230.00 >
mobile banking. EASTOWN CITGO " ty- At netlings
Debit Card

(% View Recent Transactions
Authenticate with Fingerprint REFUND

Debit Card
e A\ Report Lost or Stolen Card
About Fingerprint

Q *HENCHMEN HOUSE BARBE...

e TR e W W e Debit Card
(a)@Q) (o)




MOBILE 5.0 CONCEPTS (EARLY PREVIEW)

9:41 Mon Jun 3

Accounts

Natasha's Checking
Account 001

Clint's Car Loan
Account 112

Clint's Credit Card
Account 003

Keep Your Summer

]

Stress-Free.

'."‘-Tap to see the Iow rates we're
rol'lmg out when you open a
w-m Ioan this summer.

Welcome Back, Natashal!

Switch Account

$470.00
Available

$6,779.00

Balance

$345.09
Balance

>

3 New Messages

Account Balance eAlert >
08/21/2019

Security Alert 5
8/20/2019

Quick Transfer

Transfer To

all = 100% .




1.  inndr)tihtiibh
18

WHAT'S UNIQUE ABOUT MOBILE APP 5.0?

m A year ago, Mobile App 5.0 would simply have been the vision
for the functionality of next year’'s mobile solution

m But this year, Mobile App 5.0 represents the foundation that will
drive:

m The new navigation for It's My Biz 247 mobile web

m The new navigation for It's Me 247 mobile web

m The foundation for the future of desktop banking for It's Me 247
m The potential infrastructure to drive the next iteration of Online '19

m And finally, the vision for reorganizing our programming teams and

how we develop products for internet channels L
P Talk about “mobile first”

— Mobile App 5.0 is part
of a very big vision
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MICRO-APPS
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CARVING OUT SPACE TO KEEP OUR PROMISES

SPACE TO EXPERIMENT, INNOVATE, AND REDUCE THE RISK OF REAL-TIME MARKET ANALYSIS

m Pay Anyone 1.0 (P2P)
m Beta-test by Jan 2020
m General release by April 2020

m Payments 1.0
m Beta-test by March 2020
m General release by May 2020

m RDC 1.0 (micro-app)

m Right on the heels of
Payments 1.0

Micro-apps

Payments 1.0 B

Micro-app | Coming soon:

- RDC deposits to

k,_ pay loans or buy
ach!

Pay Anyone (P2P)
Micro-app




NYONE 1.0: POWERED BY PAYVERIS SETTLEME

Pay Anyone Pay Anyone

@ Select From Account Select from Contacts Select from Contacts

Ken's Checking
$450.00

50 5250

Ken's Savings
$24,000.00

Select From Contacts Bruce Banner

(123) 456-7830

Clark Kent
(123) 456-7890

Juries Coldhof
(123) 456-7890

2

Laquita Elliott

New Recipient
P (123) 456-7890

Pan Feng
(123) 456-7890

CHOOSE A RECIPIENT

panfeng@cuanswers.com

®

Previous Recipient

Alberto Gaya
(123) 456-7890

Clark Kent
(123) 456-7830

Review

Create Security Complete Done

Your recipient will need to correctly answer this

question to recieve these funds. $250
Security Question Random Question
What is Superman's weakness? b3
Answer
CONFIRMATION
” to Clark Kent
tonite
Kryp (810) 123-4567 (334) 453-0857
From Ken's Checking Send Date 11/12/18
ntinue
Security Question What are the...number? From Ken's Checking
Answer 1234 Processing Memo ‘Superman Photos
Memo (Optional) Confirmation No. 17971351

SET UP SECURITY

Superman Photos

Confirm & Send

ayment ory

Notify Recipient l

Qnce you exit this screen, the above oplion to send & text or
email reminder o your reciplent containing your Security
Answer will nat be available




PAY ANYONE 1.0: POWERED BY PAYVERIS SETTLEMENT

r G r G )

ﬂ Success Success Success
Pay Anyone Pay Anyone Pay Anyone Success Pay
Anyone
@
47 %k kk¥h

12+

(o)

b g
Credi Unn
Get Qur New App!
mm‘nmm‘:&pmm Send money to Send to any
anyone, anywhere. number or ¢

QUICK TOUR ON
FIRST DOWNLOAD E

— o crédit union MemDersnip requined. Protect your rans|

Welcome to Success
Pay Anyane

Send Far a

Send money directly liom your aceounts without
Qiving out yaur reuting numibers.

iBhare

Send money 1o anyone using just thelr phone of emal
ackiress, all wilthout Sharing your account o routing

Success Pay

Anyone
Sared monay o amone, anytime

Success Pay
ﬂ Anyone: Send

Money to Anyone e -
PayPal, Inc. - e
4.7 %k kK ok 12+
45w M T
T rrviews Tonniloscy Everyane O

e

wamnee  PREMIUM OPTIONS FOR PROMOTING

anyona,

4 YOUR APP IN THE APP STORES

About this app > ..using just a

phone number or
Send money from your accounts to anbody with email address,
a phare number or ermailt

Finance #2 Top free

phane or amal
- . e T B



P2P VIA

PAYVERIS
SETTLEMENT

Payveris P2P works like this:
m Party 1 sends money to Party 2

m Party 1 is a Payveris CU and the
member is debited via CU*BASE on the
effective date

m Party 2 receives the money into their
account at their Fl via ACH, originated
by Payveris

m The ACH is actually originated by Payveris’
bank (Webster Bank)

m The Fed handles the one-sided credit to
Party 2 and moves the money to Party 2's
financial institution

23



e
HOW DO OTHER P2P NETWORK SETTLE? 24

1% The Clearing House:

How Does It Work?

The RTP® Town Hall Series
Brought to You by TCHPA

R|T|P
In-Network to In-Network Experience

USER EXPERIENCE Cindy SENDS Paul .
$34.00 E z > $34.00 . ' l ? RECEleJsﬁEmNUTEs
. -

« Debit Cindy's acct. $34.00
* Mes Zelle Network .
SELTNE Rt moved o I veses | goyee | Memes QL Rmh o R
m settlement account Bank A Bank B * Message Zelle Network
* Message Cindy Completion Zelle Participant Zelle Participant
- | ‘ I.'I.l!ﬂ.l.* 011010 *nnnmn # mal ‘
el ACH $34.00 to Bank B 111 '@'@'99@’ 11
BankA Dll:[)]-$ 035030 =2 33003033 $ 00l &nk B
Settlement Account ACH Settlement Account




CARD CONTROLS

"MANAGE MY CARDS" IS ANOTHER MICRO-APP

m Today, card controls are an embedded
function inside our flagship apps

m What isn't clear is how far we should take
these features, and where an advanced card
app would live

m Is there room in the flagship app to get the
member’s attention?

m If we went with a more advanced set of
features, would we have to count on a micro-
app to garner the member's attention?

m Would credit union CEOs pay for this? Do
we need a premium approach to card
controls?

INTERNET
Lkl

HOME SHOP PORTFOLIO

Description
Supported Vendors

+ Cco-oP

* Vantiv

* JHA

- Elan

- Star

+ shazam
* FISERV
* Visa DPS

CONTACTUS

Add Manage My Cards to Mobile App

Put your members in control of their plastics! This feature allows your members
the option to “turn off/on" their credit or ATM/Debit cards themselves via your
mobile app. This FREE service give members more control over when the card is
available for use, limiting the window of opportunity for fraudulent or unauthorized

*Only applies to those who have online credit or ATM/debit cards

Confirmation: *
[ Yes | would like to add manage my cards to my credit union mobile a

Select your ATM/debit card vendor:

[Select an option v|

Select your credit card vendor:

[Select an option v

Add to cart

Category: Mobile Options

Irsc.cuanswers.com/shop
sesrpton

a—



https://irsc.cuanswers.com/product/add-card-controls-to-mobile-app/
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A NEW Ul FRONT-END
LEADERSHIP TEAM

Ul IS THE FOUNDATION OF UX




Ul (USER INTERFACE) IS THE FOUNDATION OF

UX (USER EXPERIENCE)

What is Ul?

Simply put, user interface (Ul) is anything a user may interact with to
use a digital product or service. This includes everything from
screens and touchscreens, keyboards, sounds, and even lights. To
understand the evolution of Ul, however, it's helpful to learn a bit
more about its history and how it has evolved into best practices and
a profession.

UX is focused on the user’s
journey to solve a problem,
Ul is focused on how a
product’s surfaces look and
function

What is UX?

User experience, or UX, evolved as a result of the improvements to
Ul. Once there was something for users to interact with, their
experience, whether positive, negative, or neutral, changed how

users felt about those interactions.

Source: User Experience Rocks




ASP TEAM

Ul DESIGN
O

l 5%
aFRDNT END PROGRAMMING
5%

ﬂ.NI:—f & RPG PROGRAMMING
60%

In 2011, CU*Answer saw a growing need to expand our Front-End
Development Program. At the time, the only desktop web browser we
officially supported Internet Explorer for Windows.

2011



TOP 4 MOBILE BROWSERS MARKET SHARE

Safari (iOS) 56%

5 TOP 4 DESKTOP BROWSERS MARKET SHARE

Android 8%
Opera 4% ®

2009

[.] TOP 4 TABLET BROWSERS MARKET SHARE

Safari(iPad) 87%
Safari L —

Chrome A%,

2009

Android 10% g
Chrome 2%

’,_

2012




By 2014, the MAD
Team was formed
to begin building
more progressive
Front End web
solutions that
were highly
customizable and

brandable.

Solutions like
MAP/MOP driven
by a little known
product called

L CUPublisher

OBT TEAM

UI DESIGN R o FRONT END PROG
5% 4 5%
ac
30%

.NET & RPG PROG
0—0
60%

MAD TEAM (NEW)
o CU PUBLISHER FRONT-END
35%

O

10S FRONT END

Ul DESIGN 10%

20% ANDROID FRONT END

10%

Q :’IS-I; / LARAVEL

QcC
10%

2014

Pre MAP

Front End Services:

CU Publisher

Mobile 1.0 (Native Wrapper)
Android
10S



Here we are in
2019 with Mobile
Technologies
Group becoming
an almost entirely
Front End design
and development
department
focusing on Front
End solutions like
Mobile Apps
partnering with
OLB Team to
deliver Biz Mobile

OBT TEAM

UI DESIGN R o FRONTEND PROG
5% o 5%
ac
30%
NET & RPG PROG
0—0
60%

Mobile Technologies Group

o CU PUBLISHER FRONT END
35%
I0S FRONT END
UIDESIGN __ 10%

20% ANDROID FRONT END

10%
e o PHP / LARAVEL
10% Q——o0

15%

2019

Desktop Browsers

It's Me 247 Desktop
It's My Biz Desktop
PayVeris Native Bill Pay
iPay Native Bill Pay

Mobile Browsers
It's Me 247 Mobile Web
It's My Biz 247

RWD (both)
Membership Application
Loan Application

FIB MLO

Pre MAP

Front End Services:
Branding SSBCO
CU Publisher

Form Generator
Request Center
Mobile Manager
Maobile Alerts

Meobile 4.0 (iOS & Android)
Mobile 4.0 (iOS & Android)

Pay Anyone 1.0 (iOS & Android)
Payments 1.0 (iO5 & Android)



WEB MODULES AND INDEPENDENT
NAVIGATION




SEPARATING NAVIGATION FROM CORE FEATURES

@ 5 ® W ;s Me 247 Online Banking ® +

“ 3 2 10 @ tsme24Rcom 20/ Transters AR

HONOR 1“\

CONTALT US

CREDIT UNION

Navigation

My Account ' g ‘ ’ . ﬂ

Mavin' My Money Around

From here you can move money between available accounts, just complete four easy steps.

; Specify the timeframe of the transfer, select the source and destination accounts, and you're
Quick Pay practically finished! ALl that's Left is telling us how much to transfer. At any point in the process
wou can track your progress using the summary on the right.

teh

Set up my transfer: What | have so far:

When?
From Where?
If you want this to happen right away, pick Right Away. To Where?
Or, you can schedule it to happen at a later date and Ho ?
whether or not it repeats:

Mema:

" Right Away
Annually
Bi-Weekly d I
- . Moaule
Maonthly
One Time Only
Quarterly
Semi-Annually
Semi-Monthly 1st & 15th
Weekly

Step 2. Where am | getting the money?
Step 3. Where's it going?
Step 4. How much do | want to transfer?

Memo:
|




SEPARATING NAVIGATION FROM CORE FEATURES

Navigation

* Managed through CU
Publisher

* Can be adapted to
the platform

Module
e Managed by OBC

* Driven by APIs
or Sockets

34
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{ . Modules . Navigation

T

Desktop Banking or Websites Tablet Banking Mobile Banking



SEPARATING NAVIGATION FROM CORE FEATURES

. Navigation

{ @ Modules

b

——————,
Schedule a Transfer

Follow these steps to sat up & one times tranafer on 3 later date or et up a recuming

Schedule a Transfer

Follow these steps to sel up a one ime tranafer on 2 later date or st up & recurring

Schedule a Transfer

trange

Select a Transfer Freguency @
o ] 3

Foilow Than Rap 0 6e% LD @ 009 11nd wanale
o ata e o aet o o pacutting baiafe:

Saleed 0 Transler Fraquency @

Select a Transfer Frequency @

One Timea S Tima
B Weskly
Bi Weekly
orekly
Weekly el
Guiart

Monthly

Anniially

Quarterly

Annually

Desktop Banking or Websites Tablet Banking Mobile Banking

L

Web Module: Scheduled Transfer



THE POTENTIAL OF WEB MODULES AND 37
PARTNERS

IF MTG IS GOING TO BE EFFECTIVE IN WORKING WITH THIRD PARTIES, WE NEED OPTIONS

e
rgooe

embedded iframe

I

« u‘.‘n

embedded iframe

o

Web Browsers (Standalone Page) Web Browsers (Embedded) Tablet Native Webviews Native Webviews Mobile Browsers
£ a ( /

Web Module: eDOC eSignature



APIS AND WEB MODULES?

MORE ‘'MICRO" APPROACHES VS MACRO APPROACHES

m Less risk!...Moving away from big releases to modular
releases

m QC departments will have the ability to qualify specific
features independent of the web solution.

m Development teams can create processes to deploy
updates to modules without updating the entire web or
mobile applications.

m Easier to support 1 web module/features across 3 web
solutions
m CUA to Client

m Client to Member
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JP TEST CHECKING *

$510.00

Available Balance Show Details ~

Q _ Advanced
Pending -$34.00
TACOS EL CUNADO

6/17/2019 -$13.00
NINTENDO *AMERICAUS

6/18/2019 -$21.00

June 17

EASTOWN CITGO
Debit Card -$38.22 M 7‘?
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A Home v A Home v A Dashboard v

I I i Accounts M- B My Documents v @ Document Services v
D E s I G N I N G > Transfers v % Success Rewards A*  Track Your Rewards

N I I New Accounts v (C Money Desktop @ SCU MoneyWorks

OR RENAMING [ e e

A N Y F E AT u R E %  Success Rewards - | » Transfers v o> | ¥ Move Money v
B Manage My Card it PayBills v it Pay Your Bills! v
(C Money Desktop New Accounts v Open New Accounts v

Clear as mud, Ken...but we
might need a few details
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TABLET DESIGNS AS THE
INTERSECTION

BETWEEN DESKTOP & MOBILE PHONES




t Unian HELP ' CONTACTUS B MANMAGE MY SECURITY ¥ oot ®

Success
Success ENIOY IFE ALITTLE MORE a‘ Credit Union
Credit Union

i Home
Oniline Banking

ACCOUNT SUMMARY i1 Accounts

GET PREAPPROVED FOR Transfers
YOUR ALTOLOAN FEW

» ’ Success i i
—— | & ) [ cosiwo- | Credit Union 91 PayBils Account Overviews
B Pay L i .

Biz Services Savings $30.00

frslable faisnce | Aot Matance | Lsus Tramsachisn J Accrumt Brademzy

000 Ky TEST SAVINGS 510800 §114.00 7311008 $0.00

) Documents Ken's Checking $6,265.28
K TEST CHECK S48 50 S448.80 11 ame 00

00F  KY.CO0CHECKING 568.00 $68.00 1072712019 @

Y e A +] New Accounts Deb's Checking $525.00
ACCOUNT TOTALS $830.80 ).

Additional Services

Aeablatie Baiance | dutasl Balsece
—i4

Quick Links

5029 5100.79 Find Branch Locations
ACCOUNT TOTALS S S100.29

) Message Center
Contact Credit Union
pcesunt | i, Regiwhigian | nint i g Bill Pay
620 FEWARDS CCARD s0.00 228420 Assist

ACCOUMT TOTALS 50,00

Transfar Money

It's Me 247 It's My Biz 247 Mobile



t Unian T CONTACTUS B MAMAGE MY SECURITY ¥ oot ®

ENJOY LIFE A LITTLE MORE , SUCC?SS :
Success e AT Credit Union

Credit Union A  Home

Ornline Banking Ken's Checking (007)

.

ACCOUNT SUMMARY : o $ 1 2 3 3 9 O
’ ]

Transfers Available
QL'II_(* P.y View hlh'lol‘y for:
L . 000 - K TEST SAVINGS Pay Bills

Enroll in o Pending Transactions
Bill Pay Show search options

Biz Services Actual Balance §$1,280.03

-$45.13

Transaction History for KENNETH A VAUGHN (account anding 91)
Bun Banes
= I I Documents
L il i n 01 F 5114.00

AUTO. PUNDS TEANSFER Full Transaction Histary
FROW DDDGE40%1-001 .
New Accounts

06./28/2013 PE CLJ TRENSFER {53.00) 510%.00
TEST
Additienal Services
0612812019 PE €1 TRANSFER 55.m 112,00 : :
ITS ME 247 MDBILE EDITION

4123219 PC CU TRANSFER {55.00) 5107.00 i i
[TS ME 247 MOBILE EDITION Find Branch Locations

M3 208 P CU TRANSFER S50 5110.00 Panding

ITS ME 247 MOBILE EDITION Centact Credit Uni
Cntac el mon g K A
01008/ 2019 PCCL TRAMSFER [$263.98) £105.00 WEALTHY STREET BAKERY
IT5 ME 247 MOBILE EDITION 12016
1012018 s svmire v 02 1 $0.01 S36.56 Assist
SHARE DIVIDEND
dedpany serumea on 01 280 1 (§1.00) 560,54
PCCU TRAM!

MIKADD SUSHI

It's Me 247 It's My Biz 247 Mobile



EITHER WAY, WE'LL HAVE A NEW LOOK AND 43
FEEL FOR IT'S ME 247 DESKTOP BY 2020/2021

MAKE SURE YOU'RE TUNED IN FOR THE DISCUSSIONS ALONG THE WAY




CU PUBLISHER AS A SELF-SERVICE
COPYRIGHT
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£ CUPublisher

SELF SERVICE PRODUCTS LAUNCHING IN 2019-2020

O®CUInfo OTimeline
O Mobile Manager @PIB Manager
‘A Mobile Alerts = PayAnyoneManager
mBizMobileManager B Form Generator

B RequestCenter B PaymentsManage




£ CUPublisher

Success Credit Union

Team Members

@CUInfo

CUInfo / Branches / Edit Branch
Your Products

. 0 s (D
Branch Information

Request Mobile Credit Timeline

Center Manager Union Info
Image

Address

Contact

Preview

Main Branch Main Lobby Hours
100 Lane Drive Maon 9:00am - 6:00pm EST

Grand Rapids MI 49503 Tue 9:00am - 6:00pm EST
Wed 9:00am - 6:00pm EST




[ Mobile Manager

Manager  Analytics

Mobile 4.0 Downloads @ Logins @

Total: 1,828

A7 Analytics
@ i0s Downloads (935, 54%) Manager i

pndioel Bowpioees (05, k). Mobile Manager / Mobile 4.0

Mobile 4.0
Last Update 1/3/2020 at 10:00 AM

All Time

Branding

Homescreen Ads @ See & Preview App Colors

Preview Link Type Destination
Page Configurations

Custom URL https://apps.apple.com/us/app/cardnav/id8.
Home Page Banner Ads

Mobile App Feature Card Controls Home Page Configurable Links

Remote Check Deposit




‘K MobileAlerts

: Alerts

Active Alerts

Title

Qgg Maintenance Alert

@ Branches Open at 10am ..

ROC Temp:

Platform
© ##

© W

Branches Open at 10am This Week

Due to severe weather in the area, our
branches will be opening at 10am this
week for your and our employee’s safety.
We apalogize for this inconveinence

Scheduled Alerts

Titla

@ MNew Spring Hours

Inactive Alerts

Title

@  Write Name on RDC Che

Platfarm

Platform

&

Timing

Scheduled, One-Time

Scheduled, Recurring

Recurring

Timing

Scheduled, One-Time

Timing

1/2/2019 at 7.00am

Start

Mondays at 8:00am

2/12/2019 at B:00am

Start

4/1/2019 at 8:00am

Start

Tuesdays at B:00am

End

Mondays at 4:30pm

2/15/2019 at 4.30pm

End

B/1/2019 at 8:00am

End

1/22/2018 at 7.00am

Triggered On

Card Controls, Every Time

App Launch, Every Time

RDC Launch, Every Time

Triggered On

App Launch, One-Time

Triggered On

RDC Launch, Every Time

SouthPark Branch Closing
Due to weather conditions, we will be
closing our SouthPark Branch at 1pm.

Bundle Up & Stay Warm!

More Info Okay




2 CUPublisher

Mobile Technologies Group * CU*Answers

Package Pricing Coming Late 2020

Included $20/mo $50/mo $50/mo Included
OTimeline ®CUInfo 0 Mobile Manager B FormGenerator ERequestCenter
December 2019 December 2019 December 2019 January 2020 January 2020
$50/mo $30/mo $30fmo $1 5/mo
X MobileAlerts = PayAnyoneManager BIPaymentsManager # BizMobile Manager
January 2020 December 2019 February 2020 February 2020
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ARE YOU READY FOR A NEW
MOBILE IT'S ME 247?




PREPARING FOR A NEW LOOK AND FEEL FOR g

IT'S ME 247 MOBILE WEB BY YEAR-END 2020

IT ALL STARTS WITH THE ROLLOUT OF IT’S MY BIZ 247 MOBILE WEB, UNDERWAY NOW

itsmybiz247.com

Success
Credit Union

f" [ Tak-e‘%\ om your
b S next oah | ymnet

v

5‘

Account Overviews

530.00 >

Kill two birds with one
stone: roll out your
BizLink mobile apps
. and go to school on
y gllal 3 your next version of
the mobile app

$6,265.38 >




CURRENTLY 6 CUS IN THE BETA-TEST, PLANNING
TO ROLL TO MEMBERS WITHIN 30 DAYS

WE WILL MARRY THE STYLE HERE WITH THE MOBILE 5.0 CONCEPTS FOR IT'S ME 247 BY YEAR-END

9 — Success
Credit Union Credit Union

E 1K
/ N8 { M Customize Home Page

s »Ta k%e drom your Choose what account summaries and quick
w next16an Waym net. links you want on your homescreen.

Lram.Mon

2 count Summaries
Account Summaries REORDER Account Su ane

= 000 - Savings
000 - Savings

= 001 -Ken's Checking

—— : - e Contact the beta

oo 5 — - i “' CUs and get a

ek Links . & sense of how your

SY— _ members might

O sz ncwy 5 respond to a new

W . " format for mobile
- navigation

§6,265.38 >

Quick Links

Bill Pay Biz Serives
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IT'S MY BIZ 247 MOBILE WEB WILL BE

AVAILABLE FOR CUS IN JANUARY

THE PLAN IS TO HAVE A YEAR'S WORTH OF EXPERIENCE BEFORE 5.0 ROLLS OUT NEXT YEAR

il T - o4 wll F -

itsmybiz247.com (¢] itsmybiz247.com c

Success Success e Success e
Credit Union Credit Union Credit Union

>

2

This will be the first
e R comprehensive solution
wwais - I e crecs R using web modules...and
raserm 8 - - just a few short months

D S— 0 later, we’ll roll out the
esttements new It's Me 247 desktop

e — ; version with the same

&1 Biz Services hd .- ’ | foundation

>

Pay Bills

@ ® B

Divident/Interest Summary

Contact Credit Union




ENVISIONING THE NEXT
ONLINE 19 PROJECT

BACK TO THE DRAWING BOARD




ONLINE/7

BACK TO THE DRAWING BOARD

TIME FOR A NEW NAME, TOO

Firefox starts blocking third-party cookies by default ...
https://venturebeat.com > 2019/06/04 > firefox-enhanced-tracking-protectio. .

Jun 4, 2019 - Uploaded by Firefox

The company has turned on Enhanced Tracking Protection, which blocks cookies from third-
party trackers ...

Firefox to Block Third-Party Tracking Cookies by Default ...
https://www.pcmag.com » news » firefox-to-block-third-party-tracking-co... =

Jun 4, 2019 - The latest release of Mozilla's Firefox browser will now block third-party tracking
cookies by default. The privacy protection arrived Tuesday in ...

Enable Cookies in Firefox - WhatlsMyBrowser.com

https://www whatismybrowser com » Guides » How to enable Cookies ~

This guide will step you through the process of enabling Cookies in Firefox. .. To block all
third party cookies with Firefox, choose the Custom option and then for ..

Enable Cookies in Firefox on iPhone - WhatlsMyBrowser.com
https://www whatismybrowser com » Guides » How to enable Cookies ~

The Mozilla team have removed the ability to block/allow cookies in Firefox on iPhone! ___
However completely remaoving the ability fo control third party cookies

Mozilla flips the default switch on Firefox tracker cookie blocking
https://techcrunch.com » 2019/09/03 » mozilla-flips-the-default-switch-on-.__ «
Sep 3, 2019 - The feature takes clear aim at third party cookies that are used to track
Internet users for creepy purposes such as ad profiling. (Firefox relies on ...

How Will Google's Move To Restrict Third-Party Cookies Affect ...
https://fadexchanger.com » the-sell-sider » how-will-googles-move-to-restri...

Apr 5, 2019 - There have been an increasing number of recent rumors that Google Chrome
might block third-party cookies, or at least limit them to some .

Google Chrome Starts Testing Third-Party Cookie Blocking

https //iwww bleepingcomputer com » News » Google ~

Sep 4, 2019 - Not to be outdone by Firefox, Google has also started to test a new feature that
will block third-party tracking cookies within Google Chrome.

Google's Chrome will change cross-site cookie handling ...
https://martechtoday com » googles-chrome-will-change-cross-site-cookie- .. «

May 8. 2019 - New tools in Chrome will allow users to block or clear third-party cookies more
easily, Google said. The company also announced a browser ...

Enabling Third-Party Cookies on Web Browsers - ResOnline
https_//www _resonline.com » resources » 7-articles » 54-enable-cookies ~

Your browser must be configured to accept third-party cookies to avoid issues with ... Open
Chrome preferences click on Setlings, then Show Advanced Setlings_

How to Enable Third-party Cookies - University of Connecticut ...
https://offcampushousing.uconn_edu » auth » help-cookies ~

Safari; Google Chrome ... Select the 'Accept’ or 'Prompt' option under 'Third-party Cookies''
(Mote: if you select ... To enable cookies in Google Chrome (Mac):.

Disable third-party cookies in IE, Firefox, and Google Chrome ...
https://www_cnet.com » how-to > disable-third-party-cookies-in-ie-firefox- .. ~

Mar 14, 2011 - They aren't the only way advertisers and other companies track us. but third-
partv cookies are the most orevalent Web-trackina technoloav.
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Introducing...

WAM

Websites for
Authenticated Members

MERGING BROCHURE-WARE &
BANKING WEBSITES



EBSITES FOR
UTHENTICATED
EMBERS

HX
LI |

000 e

Web Browsers (Standalone Page)

L

ne ,
VB VS «® W

embedded iframe
embedded iframe

Web Browsers (Embedded) Tablet Native Webviews

57

a0

Native Webviews

J

Mobile Browsers

Web Module: eDOC eSignature
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W Cradit Unin Mome  Busnew  Pescnal  Csioe llanking  Abows [~ — B

MERGE WEBSITE

BECAUSE WEB MODULES ARE SELF CONTAINED, WE COULD EMBED
THEM IN YOUR WEBSITE

Online Banking Module
* Efsjrilt Union Home  Business  Personal  Onllne Banking  AboutUs Q Coes Here

Becorne a Retail Credit Union Member Today.

wie'll get wou signed up in 3 few simple steps.

st Download the
Cre:lli! Unian Hae A Online . Q App Now!

Find the best / &
credit card for you *

We've got the card to fit your needs.

Become a Retail Credit Union Member Today.

el getwou signed up in a few simole steps.

Turn your card on or off
on your phone

Download our Mobile App to Get Started




Retail : ’ ’ e '
* Credit Union Home Business Personal Online Banking About Us Q

Become a Retail Credit Union Member Today.

We'll get you signed up in a few simple steps.

Turn your card on or off
on your phone

Download our Mobile App to Get Started

@ Learn More



Retail
4 " Home Business Personal Online Banking About Us
Credit Union

Messages

My Accounts

Become a Retail Credit Union Member Today. TransferMoney  (NNENTEN

we'll get you signed up in a few simple steps. ray Bilis
eStatements

Find the best
credit card for you

We've got the card to fit your needs.

10.150.12.169:8080/ pay-bills/



Reta:|
Credit Urilon Personal  Online Banking  AboutUs m a

Pay Bills

» Fuyais

Pay Bill

# L i ek A1 amen, consRc et
* Auspisicitg Sl Sed th euETRd TP Inciaidurs
Ut e 62 SoHE i Atk

T 3] WS VAT S YOS 1S 4 i

R SR —

Online Banking Module
Goes Here

With tinfine Harking Madises. yoa can embed atline harking traniactions fight in
wir webilte

ik be di d by the readnble content of
wting Ledem ssum |sthat it has 8
antent hers,

Download the
App Now!

Y= mobile phonin 15 @ toal tehei yau meet your oo

Want tn get better
i studmt loan:







Retail
Credit Union

Business Personal Online Banking About Us Q

My Accounts

Homa 3 My Accounts

Share Accounts

Lorem Ipsum is simply dummy
text of t rinting and typesetting
industry. Lorem |psum has been the
industry’s standard dummy

the 1500

writer §
and scrambled it to make a
e specimen book

Loan Accounts

Lorem Ipsum is simply dummy
text of the printing and typesetting
mdus Lorem Ipsum

industry’s standard dummy

ever since the 1500s, when an

pe specimen book

Account Avallable Balance Actual Balance Last Transaction Accrued Dividends

SHARE SAVINGS smaz

5162

You're Pre-Approved

Congratulations! You've been pre-approved for a new credit card. Lorem ipsum
dolor sit amet, consectetur adipiscing elit. Ut elit telius, luctus nec ullamcorper
mattis, pulvinar dapibus lea. Details

Account Regular Payment Amount Due Due Date Balance

DEALER LOAN

“OUNT TOTALS

63



Retail
Credit Union

My Accounts

Home » My Accounts

s |
Share Accounts

Lorem Ipsum is simply dummy text of
the printing and typesetting industry.
Lorem Ipsum has been the industry’s
standard dummy text ever since the
1500s, when an unknown printer took a
galley of type and scrambled it to make a
type specimen book.

Open New Account

Account

000

Name

Last Transaction

Accrued Dividends

$0.00

.da;.uhu; lea Betaﬂs

Accept Credit Card Offer
|

Loan Accounts

Lorem lpsum is simply dummy text of
the printing and typesetting industry.
Lorem Ipsum has been the industry’s
standard dummy text ever since the
1500s, when an unknown printer took a
galley of type and scrambled it to make a
type specimen book.

Loan Accounts

Lorem Ipsum is simply dummy text of
the printing and typesetting industry.
Lorem Ipsum has been the industry’s
standard dummy text ever since the
1500s, when an unknown printer took a
galley of type and scrambled it to make a
type specimen book.

Apply for Loan

Account

6N

DEALER LOAN

Regular Payment

$369.87

Amount Due

$369.87

Due Date
1/25/2019

Balance

$439.98

Account

612

Name

™EAIED | AR




FUTURE PHASES

MODULES ARE A NEW FOUNDATION

v" Build in a tracking mechanism to
know the member and their
actions

v" Build in marketing to suggest
actions to the known member

v

This isn't a done deal...
there are still challenges to be resolved




Wrapping up
the week...




Membership Opening 2.0 (did you see it in the app?)

The eDOC Signature process opens

Success in a full screen viewer.
Credit Unioh

successcuitsme247.com successcu.itsme247.com

@ @ @ Verification Signature Funding

Verification Signature Funding

Carol's Documents

Carol's Documents

ow. Once
for your own i

npleted all

View, sign, or upload the documents listed below.
wds and continue,

Once you've completed all necessary documents,
you can download a copy for your own records and
continue.

Adopt Your Signature

Your Full Name* Initials *

Carol L. Danvers cD

Membership Application Agreement
Ld ‘ i % Adopted Signature: Initials:

Cannt L. Davwers

Direct Depasit Appraval Form

[/] Financial Disclosure Notification

Member Perks Brochure

Adopt Your Signature

Your Fi

I —L\ Direct Deposit Approval Form

Carol L. Danvers

[ Member perks Brochure

Adopted Signature:

Caol {. Danvers.

Improved eSign
Experience
Ul refresh and
support for more

Check it _ _ devices
CED Bt Joint MOP Applicants

app!

STRATEGIES with ID verification
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