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What is this release? 
 

The Imaging Solutions release is for online, enhanced online, and in-house release managed 
clients. Some features do not apply to all three types of clients. Refer to the symbols within 
the document for details. 

How do I get this release? 
 

In-House Managed Clients: Imaging Solutions will be contacting you to schedule the update 
for your system starting May 17, 2026. 

Have an in-house imaging server, but are not a Release Managed client? Sign up for Release 
Management today and we will waive the fee for the first year! Other options are also available. 

Contact Imaging Solutions for details at imaging@cuanswers.com. 
 

Enhanced Online/Online Clients: Imaging Solutions will deploy your release on May 17, 
2026. Any added features can be purchased in the store at store.cuanswers.com.  
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eDOCSignature 
 

   Important Update: New eDOCSignature URL 
The URL used to access eDOCSignature is moving. While this update will be mostly unnoticed by your 
staff because of all features, tools, and workflows will remain identical, please make sure to update your 
personal bookmarks and internal documentation to the new address: 

• Old URL: https://edocsignature.edoclogic.com/ 

• New URL: https://cusign.edocsignature.com/ 

What You Need to Do 
1. Update Bookmarks: Ensure all staff members update their browser bookmarks to the new URL. 

2. Update Templates: If your organization utilizes eDOCSignature templates, you must update 
them with the new URL to ensure continued functionality. 

3. No Action for End Users: This change is administrative. Your members/end users will not 
experience any changes to the signing process or interface. 

What is Staying the Same? 
• Functionality: All features, tools, and workflows remain identical. 

• Security: Your login credentials and data security protocols are unaffected. 

• Support: Our team is available to assist you if you have any questions during this transition. 

 

CU*Forms 
 

   Changes to Cleaning Up Old FormFLOWs  
Currently, CU*Forms purges closed FormFLOWs older than 180 days. This release introduces a global 
setting to remove inactive FormFLOWs older than 365 days and reduces the retention period for closed 
FormFLOWs to 90 days. These updates ensure the system remains uncluttered, significantly improving 
load times for users handling large volumes of records. Note: This process does not affect documents 
stored in iDocVAULT and does not generate an audit document. 
 

   Text Justification in CU*Forms  
 You will now be able to dictate if the text is justified to the right, left or center. The power is in your 
hands! This is now built into all “Edit Field” modals in the Template Creation screen.  
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   Pending Screen Now Gives Option to jump to FormFLOW 
The Pending screen now allows your staff to see all documents currently on hold. Additionally, you can 
easily navigate directly to FormFLOW if the documents were originally pended within that system. 
 

 
 

   Added iDOCVault to Top Panel for Convenience  
You can now navigate directly to iDOCVault to view your documents within CU*Forms. 
 

 
 

   Added Delete Document Permission  
To give your credit union more control over who can delete documents from CU*Forms, we have added 
a Delete Document permission in the Manage Users section.  
 
To enable this for a specific user, go to Admin, select Manage Users, and choose the individual from the 
dropdown menu. From there, simply check the box for 'Delete Documents. 
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   Now Save Joint Owner Credit Reports to Membership 
FormFLOW  
We have added the ability to archive a joint owner’s credit report from the Membership FormFLOW 
Archive Supporting Documents Step.  
 

   Added the ability to give FormFLOWs Status  
To help your staff manage their current FormFLOWs and ensure they are servicing members in a timely 
manner, you can now add a status to each FormFLOW. On the Manage FormFLOW page, users can click 
the downward caret and enter a status message. Any FormFLOW that currently has a message will 
display a green chat icon. 
 

 
 

   Right-click on Fields in the Template Admin Screen  
To make editing and copying fields easier on the Template creation page, you can now right-click to Edit, 
Copy, or Delete. 

 

   Skip Account Selection to Fill Forms  
There may be times when you need to print or eSign a form for a member who is not associated with a 
specific account. To support your day-to-day needs, we have added a 'Skip Account' button that allows 
you to generate these forms as needed. While these forms will not auto-populate with member 
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information, they remain fully fillable by your staff for manual entry. 
 

 
 

   IDPal in eDOCSignature Now Available  
CU*Forms now supports IDPal integration with eDOCSignature. If you are interested in these services, 
you can learn more about them from eDOC Innovations - https://edoclogic.com/product/id-pal/.  
 

   Denial Fields Now Update Back to the Core 
The following denial fields now update the application tables in CBX. This gives credit unions the ability 
to run reports and queries on these tables to gather additional denial information. 
 

• Denial - Application Denied 
• Denial - Bankruptcy 
• Denial - Can Offer Credit on Terms 
• Denial - Credit Terms Comment Line 1 
• Denial - Credit Terms Comment Line 2 
• Denial - Credit Terms Comments 
• Denial - Credit Terms Notify Date 
• Denial - Date 
• Denial - Decision Based on Other Outside Source 
• Denial - Decision Based on Report 
• Denial - Delinquent Past or Present Credit Obligations 
• Denial - Excess Obligations in Relation to Income 
• Denial - Garnishment, Attachment, Foreclosure, Collection Action or Judgement, Repossession, or Suit 
• Denial - Incomplete Application 
• Denial - Insufficient Income for Amount of Credit Requested 
• Denial - Insufficient Number of Credit References 
• Denial - Is Missing Information 
• Denial - Length of Employment 
• Denial - Length of Residence 
• Denial - Limited Credit Experience 
• Denial - Missing Information Comment Line 1 
• Denial - Missing Information Comment Line 2 
• Denial - Missing Information Comments 
• Denial - Missing Information Due Date 
• Denial - No Credit File 

https://edoclogic.com/product/id-pal/
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• Denial - Obtained Credit Score 
• Denial - Other Reason 
• Denial - Other Reason Description 
• Denial - Poor Credit Performance with Us 
• Denial - Temporary or Irregular Employment 
• Denial - Temporary Residence 
• Denial - Unable to Verify Credit References 
• Denial - Unable to Verify Employment 
• Denial - Unable to Verify Income 
• Denial - Unable to Verify Residence 
• Denial - Unacceptable Type of Credit References 

 

   New CU*Forms Feilds 
With this update, your credit union now has access to more form fields to make using CU*Forms even 
better.  
 

• Branch Number 
• CD - Dividend Calculation Type 
• CD - Dividend Payment Frequency 
• Credit Insurance - Has Joint Disability 
• Credit Insurance - Has Single Disability 
• Employee Number 
• Has One of All Products 
• Limit Increase - Current Credit Limit 
• Limit Increase - Increase Amount 
• Limit Increase - Increased Credit Limit 
• Limit Increase - Process Fee 
• Lives in Community Property State 
• LOWS - Multiple Collateral Indicator 
• LOWS - Total Collateral Value 
• Membership Designation - Joint Owner Label 
• Membership Designation - Primary Label 
• Middle Name 
• Previous Gross Income 
• Previous Income Frequency 
• Previous Net Income 
• Suffixes By Products 

 
Native Receipts 
 

   New Denomination Helper and changes to Cash Tracker 
We have built a Denomination Helper to guide your staff when providing cash to members. If you 
choose to enable this feature, the system will automatically calculate the fewest number of bills 
required for any 'cashback' transaction. 
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If a member requests 
specific denominations, staff 
can easily adjust the values 
to meet their needs. To 
ensure accuracy, the tool 
also displays whether the 
manually entered values 
match the required total. 

How to enable: You can turn 
this feature on in the 
Settings menu of Native 
Receipts. Simply right-click 
the icon in the system tray 
and select 'Enable 
Denomination Helper.' You 
can also customize which 
denominations are available 
under the Denominations 
tab in Settings. 

 
 

   “Print to Native Receipts” printer  
In an effort to sunset ProDOC in October 2026, we have replaced the ProDOC printer with our very own 
'Print to Native Receipts' printer. The new printer will be automatically installed with this Native 
Receipts update. It allows you to print most electronic documents directly to CU*Forms for archiving. 
Simply click print, select 'Print to Native Receipts', and Native Receipts will pop up with the document 
for indexing. 
 
 

   Smarter Scan Settings  
To help users have a better scanning experience, Native Receipts now automatically tells the scanner to 
use 'archive quality' best practices, such as 150 DPI and black-and-white mode. This ensures your 
scanner defaults to archival quality settings, which keeps our image servers running efficiently and 
effectively. 

 
The ‘Preferred Scan Quality’ can be set 
within the Upload Template configuration in 
CU*Forms. Selecting grayscale or color mode 
should only be necessary for special 
circumstances, such as photos of collateral 
or mortgage documents. 
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   Added branch as an index for Receipts 
Branch number is now an index for receipts. This field will be available for credit unions who want to 
archive this information in their current_receipts tables. To keep this information, you will need to 
update their table indexes to include “branch”. If you need assistance with this, please reach out to 
imaging@cuanswers.com.  
 

   Push Marketing Messages to all PC Support 
Now update all Native Receipts Marketing Messages with the click of your mouse. While we still support 
individual updates.  
 
 
iDOCVault 
 

   New Cash Tracker View in iDOCVault 
When viewing receipts in iDOCVault, there is now a Cash Tracker button that will display the original 
cash in and cash out. 

 
  

mailto:imaging@cuanswers.com


P a g e  10 | 10 
 

 
Software Versions 
 

Below are the versions currently in use with this release:  
 

Product  New Version  
AutoRenamer 7.27.0.0 
Constate 7.26.0.5 
CU*Forms 1.23.0 
Doclib 2.4.3 
Go Microservices 8.26.0.40 
iDOC Vault 8.26.0.19 
IntelliSweep 7.26.0.6 
ISAdapter 1.9.4 
IS-API 1.16.0 
MySQL Server 8.4.9 
Native Receipts 1.8.19 
PHP 8.4.19 
RAP Doc 8.26.0.3 
Statements 7.26.0.0 
Webcommon 8.26.0.3 
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