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Featured 
Enhancement

∗ Lending Forms Now 
Supported by CU*Forms 
with Access from CBX



Enhancements to the Lending Process - CU*Forms 

∗ CU*Forms
∗ Enhance your Lending processes 

with CU*Forms! 
∗ Replaces the need for print 

sessions
∗ Utilizes the CU*Forms FormFLOW
∗ If interested in getting started, 

please contact our Imaging 
Solutions Team at 
imagingsolutions@cuanswers.com.

mailto:imagingsolutions@cuanswers.com


Enhancements to the Lending Process - CU*Forms 

∗ Tool # 2 – Work/View Loan 
Application Status
∗ Underwriter and Loan officer 

Worksheets via FormFLOW



Enhancements to the Lending Process - CU*Forms 

∗ Tool # 2 – Work/View Loan 
Application Status
∗ New – Go to CU*Forms button



Enhancements to the Lending Process - CU*Forms 

∗ Tool # 2 – Work/View Loan 
Application Status
∗ CU*Forms now available in the 

creation and denial workflow



Enhancements to the Lending Process - CU*Forms 

∗ Tool # 2 – Work/View Loan 
Application Status
∗ Go to CU*Forms now a default 



Enhancements to the Lending Process - CU*Forms 

∗ Tool # 52 – Print Loan Forms
∗ New – Go to CU*Forms button



Member Service
∗ Create an “Edit” Function in 

Member Connect
∗ Reassign Individual Follow-

Ups from the Work with 
Tracker Follow-ups Screen



Create an "Edit" Function in Member Connect that Doesn’t 
Require a File Name 

∗ Tool # 1058 – Member Connect 
Message Maintenance
∗ New tool to easily edit and 

maintain Member Connect 
Messages

∗ Edit feature only 



Enhancements to Member Follow-ups 

∗ Tool # 5 – Work with Member 
Follow-ups
∗ New “Tracker type” filter
∗ New “Reassign follow-up” option

∗ New window allows reassigning a 
single follow-up to another 
employee



Back Office/ 
Accounting

∗ Block List for ITM Services
∗ ITMs Allow More Loan 

Payment Options
∗ Safe Deposit Box Updates
∗ Enhancements to Max 

Earnings Sweep Config
∗ View Mailing Status for Sage 

Direct Mortgage 
Statements

∗ New ACH On-Demand EOD 
Report

∗ GL History Search 
Enhancements



Block List for ITM Services

∗ Tool # 892 – Update Fraud Alert/ 
Blocked Persons List
∗ Added ITM to block list 



ITM Check Payment Controls

∗ Tool # 158 – Supplemental Vault 
Location Config
∗ New options for over payments or 

partial payments
∗ Can allow / disallow for 

LOC/Credit cards



Enhancements to the Safe Deposit Box Information 

∗ Tool # 912 – Update Safe Deposit 
Box Information
∗ New front-end dashboard
∗ New search abilities 



Enhancements to the Safe Deposit Box Information

∗ Tool # 912 – Update Safe Deposit 
Box Information
∗ Improved workflow for assigning 

custom fees to rented boxes
∗ Fee amount is based on levels 

configured in Tool # 772 and is un-
editable

∗ Override Fee Amount button added



Enhancements to Max Earnings Daily Sweep Configuration 

∗ Tool # 1096 – Max Earnings Daily 
Sweep Configuration
∗ New “Fixed amount” option from 

the operating account
∗ New “Same amount as the original 

transfer” option from the 
investment account

∗ Tool # 1097 – View Max Earnings 
Daily Sweep Config
∗ Changes are also reflected in the 

view-only tool



Mortgage Statement Type Added to Statement Audit 
Inquiry

∗ Member Inquiry or Phone 
Operator
∗ New type G added for Mortgage 

Statement Audit File
∗ New Sortable Columns



New ACH On Demand Posting Report at End of Day

∗ End of Day Processing – 
Generates a new daily ACH On 
Demand Posting Report
∗ This report mirrors the output 

generates from Tool #1925 and lists 
all ACH transactions posted on 
demand for that day.



Enhancements to GL History Search

∗ Tool # 60 – GL Journal History 
Inquiry
∗ Enhancements to dollar amount 

search
∗ A “both” debits and credits option 

is added



Lending ∗ Add Option to Loan 
Category to Prevent Loan 
Payoff from OLB

∗ PMI and Property Tax 
Information Now Auto 
Populates 

∗ Populate Loan Data to 
HMDA database tool 
more easily!



New Option to Prevent Loan Payoff via Online Banking

∗ Tool # 458 – Loan Category 
Configuration
∗ Audio/PC Bank
∗ Will display for process types:          

E – Closed End, C – Construction, 
M – Mortgage



New Option to Prevent Loan Payoff via Online Banking

∗ Online Banking – Quick Transfer



Enhancements to Mini-Contract Introductory Rates

∗ Tool #51 – Miscellaneous Loan 
Maintenance
∗ Enhanced look to the screen
∗ Enhancement to introductory rates 

process
 



New Routine to Capture PMI and Property Tax for Reporting 
on 1098 Tax form

∗ Tool # 899 – Update IRS Tax 
Information
∗ Currently Mortgage Insurance 

Premiums and Property Tax Paid 
are manually inputted

∗ New beginning of year process to 
capture PMI and Property Tax Paid

 



Populate Loan Data to HMDA Tool

∗ Tool # 1090 – HMDA 
Maintenance
∗ Now updated to prefill specific 

information that we already have 
on file
∗ This will help eliminate duplicate 

entry of data
∗ This will help ensure current 

information is entered

∗ *Note*
∗ This program can also be accessed 

through tool #51 and tool #2



EFT ∗ Retailer Groups for Credit 
Card Cash Back

∗ Retailer Groups for Card 
Activity Rebates

∗ Dual Emboss for Member 
Individual (MI) Accounts for 
STAR & PSCU Vendors 

∗ New Configuration to 
Control “Order Card” 
option for ATM/Debit Card



Retailer Groups Activated for Credit Card Cash Back 
Program

∗ Tool # 1550 – Credit Card Cash 
Back Program Config

∗ Retailer Group feature is now 
activated 

∗ Configure Retailer Groups in Tool 
#1042 

∗ In Tool #1550 Configure Credit 
Card Cash Back (CCCB)Program 
using the Retailer Group 
configured in Tool #1042

∗ Reports display the breakout for 
the Retailer Groups, just like the 
MCC Groups 

∗ No other changes to the CCCB 
program



Retailer Groups Activated for Card Activity Rebates

∗ Tool #1320 – Card Activity 
Rebates Configuration
∗ This allows you to reward members 

for using their debit card with local 
merchants

∗ This will allow you to link to any 
“Retailer Groups” you have 
created in tool #1042 – Work with 
Retailer Groups



Dual Emboss for Member Individual (MI) Accounts for STAR 
& PSCU Vendors

∗ Tool # 11 – ATM/Debit Card 
Maintenance

∗ Dual emboss available for  
Member Individual (MI) type 
accounts

∗ Currently available for STAR & 
PSCU vendors

∗ Contact Cards and Payments 
department to configure in Oper 
Tools for your credit union

∗ No changes for MO-Member 
Organizational type accounts



Dual Emboss for Member Individual (MI) Accounts for STAR 
& PSCU Vendors 

∗ Tool # 12 –Update/Order Online 
Credit Cards

∗ Contact Cards and Payment 
Team to configure at 
cardsandpayments@cuanswers.c
om 

mailto:cardsandpayments@cuanswers.com
mailto:cardsandpayments@cuanswers.com


New Default for Order Card Flag in BIN Configuration

∗ ATM/Debit BIN Configuration
∗ New flag-Default for order card 

flag (ATM/debit Cards) 
∗ All ATM/Debit BINs will be set to Y 

∗ Contact Cards and Payments 
department to change to N in Oper 
Menu, if desired

∗ Use Tool 146-ATM/Dbt/Crdt: BIN 
Config Inquiry to view BIN config



Miscellaneous  
Enhancements ∗ Phone Operator Check 

Viewing Exceptions
∗ New! Save and Done 

Button when Updating 
Payment Protection and 
Miscellaneous Coverages

∗ Clarification for Xtend 
Shared Branching in Tool 
#31



New Validation for Invalid Tracer Numbers

∗ Account Inquiry or Phone 
Operator
∗ New messaged displayed when 

tracer number is not correct 



"Save/Done" Button on the Payment Protection and 
Miscellaneous Coverages Screen

∗ Tool #20 – Update Account 
Information
∗ “Save/Done” button added to the 

payment protection section of the 
screen



Screen Clarification to Indicate Xtend Shared Branching

∗ Tool # 31 – Reverse Tran/Adjust 
Drawer (Same Day)
∗ Shared Branch Member checkbox 

now reads “Xtend Shared Branch 
Member”



Database Analyst 
and Infrastructure 
Enhancements ∗ New Fields Available in 

Client View Tables for Use in 
Report Builder.

∗ Changes to Underlying API 
Structure for Scheduled OLB 
Payments

∗ Enhancements to BSA 
Processing 



Imaging@cuanswers.com
Cardsandpayments@cuanswers.com 
Reference Materials:
https://www.cuanswers.com/resources/doc/release-planning/  

Thank you for 
attending!

mailto:imaging@cuanswers.com
mailto:imaging@cuanswers.com
https://www.cuanswers.com/resources/doc/release-planning/
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