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Training



Featured 
Enhancements

∗ Multi-Factor Authentication 
in Online Banking

∗ View Reports in a PDF 
Browser 



MFA for Online Banking Logins

∗ Tool # 569 – Online/Mobile/Text 
Banking VMS Config, Option 2
∗ Select which online banking 

products will require MFA
∗ Select which communication 

options you want to offer
∗ It’s Me 247 (Email, Text, Both)
∗ BizLink 247 (Email only)

∗ Specify the length of registration 
options offered (if any)
∗ For browser-based access
∗ For mobile app access

∗ Select Update to save your 
changes



MFA for Online Banking Logins

∗ It’s Me 247
∗ These examples show a CU 

configuration that allows text and 
email, as well as an opportunity to 
bypass MFA for subsequent logins



MFA for Online Banking Logins

∗ BizLink 247
∗ Email is the only method to send 

the OTP for BizLink 247, since that is 
the only communication method 
linked to each employee



View Reports as PDF 

∗ Tool # 388 – Go to daily (Dailyxx) 
output queue 
∗ View your report as a PDF
∗ Available in all OUTQs 
∗ Max number of pages is 1000



Member Facing
∗ Round-up Enhancements 

for Charitable Contributions
∗ Request Membership 

Documents from Time-Out 
Window



Round-up Enhancements for Charitable Contributions

∗ Tool # 777 – Savings/Checking 
Products Configurations
∗ New Allow Donation Transfers
∗ Create new donation recipients

 



Round-up Enhancements for Charitable Contributions

∗ Tool # 777 – Savings/Checking 
Products Configurations
∗ Configure New Donation 

Recipients
∗ Create transaction description
∗ Configure GL account to receive 

funds



Round-up Enhancements for Charitable Contributions

∗ Tool # 14 – Member Personal 
Banker 
∗ Enroll member in debit card round 

up



Round-up Enhancements for Charitable Contributions

∗ Tool # 3 – Open/Maintain 
Memberships/Accounts
∗ Enroll member in debit card round 

up



Round-up Enhancements for Charitable Contributions

∗ Online Banking
∗ Members have option to enroll in 

online banking



Round-up Enhancements for Charitable Contributions

∗ Round-Up Enhancement 
Transaction Register
∗ Reports broken out by G/L for 

charitable transfers or by Account 
for member transfers



Round-up Enhancements for Charitable Contributions

∗ Round-Up Enhancement 
Exception Report
∗ Displays transactions exceptions

• Frozen
• No Available Funds
• Partial transfers



Document Request 2.0

∗ Timeout Menu
∗ New Option
∗ Request documents On-The-Fly

∗ Proof of Income 
∗ Drivers License
∗ Copy of Insurance 
∗ Configure your own Request!



Document Request 2.0

∗ Timeout Menu
∗ Last ten lookup for Credit Union 

members
∗ Multiple methods

∗ Email
∗ Text
∗ Online Banking

∗ Will work with default web browser 
configured on your system 

∗ Requires eDocSignature 



Teller/Member 
Service 

∗ New Search in Phone Operator 
∗ A2A Limits Displayed to 

Employees and Members!



New Search Engine For Phone Operator

∗ Phone Operator (F2)
∗ Refreshed Look
∗ Refined Search Criteria

∗ First or Last Name Specific Searches
∗ Person Vs Organization Searches
∗ Special Character Searches

∗ Apostrophe

∗ Hyphens 

∗ Suffixes (Jr., Sr., II, III)

∗ Increase Character Limit for “Other”



A2A Limits Displayed in CUBASE

∗ Phone Operator – Phone Transfer
∗ Displaying A2A limits configured in 

Tool# 569 – VMS
∗ Error message will present if 

transfer exceeds either limit
∗ Snippet from VMS Config:



A2A Limits Displayed in CUBASE (Continued)

∗ Tool # 884 – Update Auto Transfer 
Information
∗ Displaying A2A limits configured in 

Tool# 569 – VMS
∗ Error message will present if 

transfer exceeds either limit



A2A Limits Displayed in Online Banking

∗ Online Banking - Transfers
∗ A2A Limits being added to 

Transfers in Online banking for 
members

∗ Error messages will present if 
member attempts a transfer that 
exceeds either limit



CEO/Management
∗ Enhancements to Member 

in Good Standing 
∗ New Dormancy and 

Escheat Notices 



Member in Good Standing Parameter Expansion

∗ Tool # 499 – Member In Good 
Standing Configuration
∗ Basic Parameters have expanded 

to include:
∗ Aggregate Combined Savings and 

Loan Balance
∗ Deposit hold group for X or more 

NSF occurrences over the last 6 
months

∗ The parameters for aggregate 
savings balance and aggregate 
loan balance have changed from 
an “and” condition to an “or” 
condition

 



Dormancy Monitoring Enhancement

∗ Tool # 346 – Dormancy/Escheat 
Configuration
∗ New notices available for 

dormancy and escheat status
∗ New configuration for fee 

processing 



Dormancy Monitoring Enhancement

∗ Tool # 258 – Configure Laser 
Notices
∗ New Notice Events configured 



Dormancy Monitoring Enhancement

∗ Tool # 258 – Configure Laser 
Notices
∗ Notice event text configuration 



Dormancy Monitoring Enhancement

∗ Tool # 258 – Configure Laser 
Notices
∗ New Forms to be configured 



Dormancy Monitoring Enhancement

∗ Tool # 653 – Print Laser Member 
Notices
∗ Notices available to be printed 
∗ Works with both Credit Union and 

Vendor Printing 



Dormancy Monitoring Enhancement

∗ Tool # 258 – Configure Laser 
Notices
∗ Example of Dormant Account 

Notice 



Dormancy Monitoring Enhancement

∗ Tool # 985 – Work Dormant 
Members
∗ May produce additional 

Dormancy Notices 



Lending ∗ Loan Category Switch 
During Interest-Only Loan 
Payment Switch 

∗ Ability to Prevent Credit 
Card and LOC Accounts 
to be Used in Overdraft 
Protection

∗ Pull Participation Loan 
Reports by Investor 
Number 



Interest Only Switch Enhancement

∗ Tool # 458 – Loan Category 
Configuration 
∗ New Switch to Loan Category 

configuration
∗ Must be the same process type 
∗ Must be a P&I loan category for 

switching 



Interest Only Switch Enhancement

∗ Updates to reports
∗ PLNI2P

∗ Posting and 
Exceptions 

∗ LLNCAT
 



Loan Category Setting to prevent Line of Credit or Credit 
Cards from Overdraft Protection

∗ Tool # 458 – Loan Category 
Definition
∗ You now can prevent specific line 

of credit or credit card products 
from being used for overdraft 
protection  

∗ If a category is changed from 
‘Allow’ to ‘Not Allow’ all existing  
loans/credit cards already used for 
overdraft protection will function 
the same
∗ New Overdraft configurations will 

not be able to use products in this 
changed category 



∗ Tool # 908 – Update Overdraft 
Protection 
∗ If user would attempt to include a 

loan that was not eligible for 
overdraft protection, they will 
receive an edit message and will 
need to remove that account to 
proceed

Loan Category Setting to prevent Line of Credit or Credit 
Cards from Overdraft Protection – cont. 



Participation Report Output To Allow For Choice of Investor 
Number

∗ Tool # 577 – Participation Loan 
Balance Verification Report

∗ Tool # 578 – Participation Loan 
Delinquency Analysis Report
∗ Both tools above now have the 

option to display the Investor 
number upon output



Auditing 
∗ Enhancements to Abnormal 

Activity Monitoring 
∗ Enhancements to CTR Forms 



Abnormal Activity Monitoring Enhancements 

∗ Tool # 101 – Abnormal Activity 
Monitoring Configuration
∗ MCC Groups added to monitoring 

settings



Abnormal Activity Monitoring Enhancements 

∗ Tool # 101 – Abnormal Activity 
Monitoring Configuration
∗ Updated calculation for average 

dollar amount
 



Abnormal Activity Monitoring Enhancements 

∗ Tool # 537 – Monitor Abnormal 
Transaction Activity 
∗ Updated description for abnormal 

activity trigger
 



Auto-Populate RSSD# for BSA Records

∗ Tool # 169 – BSA Monitoring 
Configuration
∗ New Entry Field
∗ Auto-Populates for CTR Forms

∗ Manual Forms
∗ Transactional Forms



Reference Materials:
https://www.cuanswers.com/resources/doc/release-planning/  

Thank you for 
attending!

https://www.cuanswers.com/resources/doc/release-planning/
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