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Featured
Enhancements

* CU*Forms added to
account opening workflow

* Unfunded 1Click Loan

Offers




* CU*Forms
* Enhance your membership and - CUANSWERS

gﬁisgrrris?pening process with magi ng SOI uti ons

CU“FOrmMS Create Form View Pending eDOCSignature Admin a ;

Membership

Create Forms FormFLOW Documents Notes

Checklist:
ToDo Action
Obtain the following decuments
Proof of Income *
Verification of Residence *

Member ID #

Ask fraud and financial services questions.
+ Do you think fraud is bad?
« Do you think we will ask you for your passward?
+  What should you do if you are a victim of fraud?
[ Verify OFAC \, Blocked Person's List \ ChexSystems
B Educate the member on expected account fees
# Sign/View Required Documents
- Verify signatures, dates
Verify Member's Account in GOLD
= Mame and address spelled correctly
+  Membership fee applied
- [If checking is opened, Verify ODP is setup correctly from 000

Tell Back Office to Create Debit Card in Tool 415 =

Close FormFLOW




%

File Edit Tools Help

* Tool # 3 — Open/Maintain
Membership/Accounts

* Replaces Print Forms pop-up

Account base

Member Overdraft Protection Maintenance

Member name MEMBER, MICHOLAS T

during Membership/Account

Type Description

Overdraft Protection Accounts

Account #1

Account #2

Account #3

Account #4

elele] PRIMARY SH
oe1 DRAFT

opening process

ﬂ If you are accessing this screen as
part of opening a new checking
account, the account you just opened
will be highlighted.

Session 0 CU*BASE GOLD - Print Misc. Member Account Form

COMNNBs2O?2@

Do you need to complete more account maintenance or are you ready to start generating forms?

Not Ready Yet

FR LNFFRT-02

2MNB8207Q@




* Tool # 21 — Print Misc. Member
Account Forms

* New — Go to CU*Forms button

%

File Edit Tools

Print Misc. Member Account Forms

Corporation [ 1]

Account # |:| [ ] Optional

Go to CU*Forms

CDoo1
CDoo2
CDBRO3
CDoo4
CDBOOS
CDOO6
CDeov
CDBROG
CDBRO9
CDBRO1
cboil
CDho12
CDho13
CDo14
CDO15S
CDO16
cooe1v
CDB21
CDhoz22z
CDoO23

Other Forms

03
06
12
18
24
30
36
48
12}
10
23
17
20

9 MTH FLASH SALE CD

14
35
10
03
06
12

MONTH CERTIFICATE
MONTH CERTIFICATE
MONTH CERTIFICATE
MONTH CERTIFICATE
MONTH CERTIFICATE
MONTH CERTIFICATE
MONTH CERTIFICATE
MONTH CERTIFICATE
MONTH CERTIFICATE
MNTH BUMP CD SPEC
MNTH CD SPECIAL
MHTH CD SPECIAL
MTH ADD-ON CD

MONTH RADD-ON
MNTH CD SPECIAL
MTH CERT SPECIAL
MONTH IRA CERT
MONTH IRA CERT
MONTH IRA CERT

0

2MNB8207Q@
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File Edit Tools Help

* Tool # 1045 — Configure 1Click
Create Batch of 1Click Unfunded Loan Offers

Unfunded Loan Offers

Table name in e for list of member account base numbers |ONECLICK

* UnderWﬂTer COde Loan product code HEW AUTD UP TO 36 MTHS
Disbursement limit/Loan amount | 25,0008.00 |

* Available dealers

@ Use banner ad

Online self-service form(s) for e-signin TEST Additional forms

+ One dealer per offer _ (5) for e-signing [TEST] [SY (1]
Processing fee 10.00
Fee G/L account 145.00 Fee transaction description |Unfunded App FEE |

Default approval 1D ]

] Automatically create loan
Underwriter code [1c] UNFUNDED 1CLICK
Available dealers 1 selected

Continue

2MNB8207Q@




* Member's View in Online Banking
* Shows in Banner

* Displays estimated information of
loan

Feature of the Week

Pre-Approved Loan Offer $495'00
Pre-Approved Loan Amount
Member Offers
_ $25,000.00
Modify a Loan Payment Estimated Loan Rate 7.000%
Estimated Loan Terms 36 Months a L

Home Pay & Transfer ~ Member Services - Go Mobile ~ New Accounts ~ NICHOLAS @ -

NICHOLAS, You've been approved!

You are pre-approved for a $25,000.00 loan at one of our
preferred local dealers! Not Now

Success Mobile for i0S

Success Mobile for Android

Consmpito Anmegint a

ehlerts & Text Notifications

Congrats, You are Pre-Approved for a Loan!

Custom Form

Want to Skip a Loan Payment?

downloaded & signed approval document; they will handle the rest!

Estimated Monthly Payment $771.94
Choose an Approved Dealer
offer Accepted nent Select One Dealer
. . . . TEST DEALER
Congratulations! You are ready to visit the preferred dealer. Please provide them with your 95 TEST ST GRAND RARIDS M| 49548

Test Final instructions \
HOW DOES THIS WORK? To accept this pre-approved offer, you first need to digitally e-sign &

D | have read the Terms & Conditions of this offer and agree to the above terms.

download the PDF dealer loan document. Once downloaded, take this document to the preferred

4ill handle the rest! .. It's that easy!

Maybe Later Decline




* Tool # 2 — Work/View Loan
Application Status

* ]1Click Offer moved to pending
tab

* Key Notes
* Delivery Channel
* Interviewer ID
* Underwriting Code

%

File Edit Tools Help

Work/View Application Status Pending Processing

Created: From [Feb 18, 2024 |[3] To [Mar 11, 2024 | [ [MMDDYYYY]

Jumpto: Loanapp# | |

Last name |

Filters OFF Clear All Filters

Sf= = =]

Central Underwriting Status

B Application Comments B Loan File

New Application Loan Amount

Key Activity Tracking

2MNB8207Q@

B Delete Application

App No Applicant Name App Date/Time | DC Pass Fail Review | Int 1D Action

IEIEIEIBEI HICHOLAS T MEMBER Mar 11 09:01| OL 96 96 |UNMFUNDED 1CLICK I
M e ol v Mar 88 15:11| CU b

HE T Mar 06 14:36| CU 92

- e ml|| =i Mar 08 13:41| CU 92

s 5T s [ WSSl Mar 08 11:55 CU 92

-i-r_||-| Mar B8 11:36| CU 92

el o Mar OF 15:5b6( CU 92

LRI . b L E Mar 07 15:36| CU 92 '
e e e e 5 s Mar 07 14:28| CU 92

F SRS A T Mar 87 13:56| CU 92

N e - Mar OFf 13:21| CU 92

el Mar 06 10:14| CU 92

B Work With Loan Request B Underwriting Comments B Dealer B Decision m Checklist

*d




Teller / Member

serVICe * Enhancements to Search
Engine

d 5 * Customizable New Member
Comments

* Native Receipts
Enhancements




%

File Edit Tools Help

Search for Active Members

* Member Inquiry (F1)
* Refreshed Look

. . . Account# [ |[E} Privacy controls are ON
* Refl ned SeCIrC h C”Terlg Search for person [ First name... | [ ] [Lastname.. | ] Masking [ Questions
. .pe S h f izati This workstation is CU Staff
+ First or Last Name Specific Searches Of:;fw::;rgT"'m on ' L]

P

* Person Vs Organization Searches

* Special Character Searches
*  Apostrophe

Search for person [First name... | |:| [Last name... |

* Hyphens

Search for organization | |

H H m ” Other search
* Increase Character Limit for *Other
Search in: Check All Uncheck All
@ Account # B ATM/Debit/Credit card # @ DBA name @ Driver's license (] Email address
[CJEmployee # [CJ Online banking username [ OTB acct # (last4) [JPhone #

[CJReference [CJSSNITIN

EOMNNBL2D?Q@

View Closed Members

E2MNNBLO?Q



File Edit Tools Help

* Tool # 1600- Xpress Teller
* Refreshed Look

XFIFESS Teller Cash in Drawer: " You are activated as drawer 92... *

o Account # = Shared Branch CUID  |[OY i i siiwws wimsen i sowim
* Similar enhancements as Member e Sl i org Advanced || Q|

Inquiry
* First or Last Name Specific Searches

* Special Character Searches Finda name | 1] |

Organization | |

* Increase Character Limit for “Other”

Other |
Account # ATM/Debit/Credit card # DBA name
Driver's license f:} Email address f:} Employee #
f:} OLB username f:} OTB account # f:} Phone
[} Reference [7] ssNITIN

C>2TMN0800@

| Additional Member Services

2171086600 @




* Tool # 551 — New/Closed Reason
Codes/Comments Config

* Update New Member Comment
Configuration

* New field to customize New
Member Comment Text

* Now allow customized text up to 49
characters long.

* Text is defaulted to Welcome new
member, Opened

Session 0 CUBASE GOLD - Configure Reason Codes/New Member Comment - UPDATE

Update Membership Reason Codes

Update Account Reason Codes
| Update New Member Comment Configuration |

C2MNNB2O?Q@

New Member Comment Configuration UPDATE

@ Create member comment for new members
# of months to display comment
New member comment text |WISH A WELCOME TO THE MEMBER!

Session 0 - Member Account Comments

Type Comment 1D Date
000 [UISH A WELCOHME TO THE MEMBER! 3/04/2024 HMar 04, 2024

*4

EONMNNBLOD?7Q




* Tool # 1005 — Workflow Conftrols:
Teller/Member Services
* New screen flow

* Native Receipt Controls

* Account Number and Member
Name Masking

* Sighature requirements
* Changes to Receipt Summaries

* Summary Descriptions by Person
served

* Slale =]

File Edit Tools Help

Teller and Member Service Workflow Controls CHANGE

Receipt Controls Vertical Receipts Only

@8 Include account balances summary
@ Show ending current balance B Show ending available balance

Suffixes to include: If serving primary member a1l accounts under the membership ~
If serving a joint owner Only accounts where transactions were posted -
If serving a non-owner Home

Prompt for signature capture Crabways @ Only with withdrawls or cash back
When printing & hard copy of the receipt [ Include a signature image B Mask member name(s) B Mask account #

View Privacy Controls View B5SA Configuration | View Check Holds Config

M8 20?Q



%

File Edit

Teols Help

Xpress Teller Workflow Controls Transaction Processing Features

* Tool # 1775 — Workflow Controls:
Xpress Teller

* Changes to Receipt Summaries

* Summary Descriptions by Person
served

Corp B Branch 01 Sl S - e

[CJAallow negative balance teller override Take balance no lower than 0.00
Show multiple outside checks entry flelds Always

B Allow in-house drafts
] Highlight share accounts with negative balance ] Highlight base share accounts below par
@ Highlight delinquent loans @ Highlight loans with AFT payments
@ Allow tellers at this branch to print checks/money orders at other branch locations

Branch locations where checks/money orders can be directed L 004 salected
8 Allow tellers to print user-defined check types

Receipt Options

B Include account balances summary (available for vertical receipts only)

@ Show ending current balance B8 Show endina available balance
o

Suffixes to include: If serving primary member gLl accounts under the menbership v
If serving a jeint owner Only accounts where transactions were posted -
If serving a non-owner Hone

Prompt for signature capture ) Always
When printing a hard copy of the receipt (] Include a signature image

© Only with withdrawals or cash back
@ Mask member name(s) B Mask account #

@

s

€2MNNBELD ?



Native Receipts Enhancements

* New Channels for Receipt
Generation.
* Phone Op
* SB Transfer
* Transfer
* Wire

* Tool 30/492 - Member account
Adjustment (Coded and Full)

* Tool 31 — Reverse Tran/Adjust
Drawer

* Tool 50 — Disburse Member Loan
Funds

* Tool 353 - Effective-Date Account
Adjustment

C

credit union

Mo signature pad detected.

X

| HAVE REVIEWED THIS RECEIPT FOR ACCURACY AND

ACKNOWLEDGED THE TRANSACTION IS CORRECT.
Member number 123456
Member TEST MEMBER
Date and time 03/14/2024 9:18 ET
Branch/served by [
------------ Today's Transactions--------
Acct Transaction Amount
-530 LOAN DISB, TRANSFER 275.58
-000 LOAN DISB, TRANSFER 275.58
-530 LOAN DISB, G/L ACCT 285.35
-530 LOAN DISB, C/U CHECK 500.00
———————————— Account Summary-------------
Acct Description Balance
-000 REGULAR SH 5167.71
-030 HOLIDAY SH 1502.25
-250 ROTH IRA 2404 .68
-530 SIGNATURE 8963.89

123456



* Member Inquiry And Phone
Operator

* Reprint Nativel
* Reprint Prior to Changing

% 8= =]

File Edit Tools Help

Transaction Inquiry REGULAR SAVINGS

12345-000 REGULAR SAVINGS
TIHMY LOANMEMBER

Current balance
Available

Account # 51,403.70

51,398.70

Name

Search by: Date [MMDDYYYY] Transaction amount | 0.00 Desc | [ID [ ]

TIRID |ReceiptiD|  Audit Key Type MR/MA Description Print
In

92 Fe %A1 9 cash 12345 35.00 Receipt
q2 pe g 2 Deposit/Paument 12345 - 000 35.00

IR TR rETAT]

Detricua a Daraint
H

AT ATATATATATAT S

|Print

EOMNNBs2O?2Q@

ﬂ Highlighted rows indicate transactions that have been suppressed from the statement.

Credit Card Inq New Account New Type Dividend/Interest Calc Uncollected Funds
Secured Funds OTB/Cards Payroll O/D Protection A2A Tran History

2MNB8207Q@



Skip Available Balance
Verification When Drawing On-
Demand ACH Fee

CEO/MGnGgemenf Enhancements to ACH

Distributions

Enhancements to
B Concentration Risk Analysis
Dashboard

New Dashboard for Online
Banking Logins

Export Feature Added to
Various Dashboards

New Notifications for Online
Banking Requests

Enhancements to Tax
Reporting for Foreign Citizens




%

File Edit Tools Help

* Tool # 569 — Online/Mobile/Text _ _ _
Banking VMS Config ACH On-Demand Posting Configuration CHANGE

@ Allow on-demand posting of ACH deposits via online/mobile web
Fee amount

Fee transaction description |EARLY POSTING FEE |

Fee income GIL # ACH POSTING FEE

@ Base deposit (seq 99) suffix must have sufficient funds for fee in advance, without the incoming deposit

* New flag to allow posting when
fee not available in base account
* WIill default to still require fee

amount in account when release is
deployed

@ Allow on-demand posting of ACH deposits via Phone Op
Fee amount

Fee transaction description [TEST FEE |
Fee income G/L # | 154,60 [F] ACH POSTING FEE
|ﬂ Base deposit (seq 99) suffix must have sufficient funds for fee in advance, without the incoming deposit [

* This will allow on-demand posting
when fee is not currently available in
the base deposit account and the
base account is selected for the
fee.

* Will not check for ACH deposit
amount or distributions

+ |f all or most of the funds are distributed, it
could cause a negative balance from
the fee.

[ Allow employee to waive fee

Note: The fee may take account below available or to a negative balance if insufficient funds remain in the deposit account
(seq 99) after all distributions have been posted. Does not apply if incoming deposit is to a loan, escrow savings, IRA,

or certificate. In that case the member must choose a savings/ichecking account with sufficient funds for the fee.

Update

2MNB8207Q@



* Tool # 989 — Work with ACH
Members/Companies

* New flag to lock member from
changing ACH distribution in
online banking

« This will lock ALL distributions under
this record

* Helpful for collection arrangements
with loan payments

* New features for general
maintenance

* Access to Global Search
* New GL lookup for GL ACH enfries
* New Suffix lookup

Sf= = =]

%

File Edit Tools Help

ACH Distribution Maintenance CHANGE

Post sequence # 09

Account or G/L # LRI | Find G/L Account

HMEWMBER, TEST T

Account type 110 |
Depositor ID "l w1

Distribution transaction type

For GIL transaction types, tie to history for vendor # [ | Deposit to Sawvings / Checking

For distributions from incoming ACH deposits only (Optional)
Start post date  DEEODDOOA (zero = start immediately)
End post date  ODODADOOG (zero = permanent)

I[:] Lock record to prevent changes in online bankingl

Last maintained by [}
Last maintenance date =l ™

Add/Update

Global Search

2MNB8207Q@
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%

File Edit Tools Help

Risk Analysis Selection

Net worth 45, 000, 00 Include Loans

Concentration Risk
* Risk Policy Limit Percentage [CU.siskpolicy imit 755, 551 Ownership o Al OCU Olnvestor
# of segments defined 1 % owned by CU between [ ] and [ ]

* Easily compare the Credit Union’s Working with segment ~ *Nongre

lending risk by loan grouping ;{)ri;? - Risk Analysis Segment: *None
lonth/year 1o process el

* Tool # 592 — Portfolio Analysis —

Loans opened From Jan IConcenlrtion risk _ % CU risk policy limit 150.00 I Loans selected 3,049
To Total balance includes CU and Investor Owned Total balance 442,729,219 Total number of Members 3523
Net worth 360, 000, 000 Total Employee Records 63 Total number of employees 46 [rer g

O Include written off loans

DLQ Mat Current Credit | CU Owned | Current % Net

Account Type Member Name Days | Mths Balance Rate | Score % LTVICLTV Worth
LT 108| 6,666,947 | 4.750 . 00| D.00 1.90
Dealer code : ol : 108| 3,745,781 | 10.500 100,00 D.00 1.04
S od » P R 50| 1,400,000 | 6.875 100. 00 D.00 0.38
ponsor code " = 97| 340 905,673 | 4.625 100,00 45,28 0.25
GIL# ; E 96 51 893,324 | 8.500 100. 080 D.00 0.24
E 97| 343 839,333 | 4.375 696 100.00 16.68 0.23
. . = 97| 355 817,340 | 5.750| 737 100.00 D.00 0.22
Business unit k& L] 97| 352 807,737 | 6.375 797 100.00 89.74 0.22
. — 97| 348 806,732 | 6.125 816 100. 00 77.94 0.22
Branch/location # | = 97| 348 794,607 | 6.258) 727 100,00 81.49 0.22
ol 97| 339 760,946 | 5.125 10.00 72.47 0.21
Loan officer ID [ T 97| 347 744,632 | 6.758) 755 106. 80 85.58 8.28
. . P P 127| 345 743,953 | 6.875 100. 00 §3.59 0.20
Member designation 1| . 97| 345 743,376 | 6.750) 712 100. 00| 87.97 0.20
- 97| 344 742,335 | 6.500) 762 100.00 85.32 0.20
Investor L ﬂ 97| 318 736,194 | 3.125 @824 .00 70.11 0.20
wud Bl 97| 343 735,787 | 5.250] 764 100. 00 72.49 0.20
Account Highlight = Employee LR

Name Highlight = DLQ Days = 59
Reset Filters

Select Existing Segment

Data Source

EOMNNB2O?7@



* Tool # 1044 — OLB Logins by
Account Base/IP Address

* Finds all IP Address logins by
Account#

* Finds all Account Logins by IP
address

* Helps to identify possible fraud

* Helps with research for member
inquiries

(%

File Edit Tools Help

OLB Logins by Account Base/IP Address
Accountbase |  j mmmms| TEST A MEMBER

or 1P address [ ]

Account Base_ Login Date Start Time _ Session ID IP Address
|= 0172972024 05:15:32|PI-Mobile (Android) . |t =
i 01/27/2024 11:15:55(PT-Mobile (Android) I— e r!
i el 01/24/2024 11:28:45(PI-Hobile (Android) R e
N . 01/24/2024 02:25:08|PI-Hobile (Android) i A
" 01/23/2024 16:98:32(PI-HMobile (Android) [ Wi . N,
-E 01/23/2024 08:26:16|PI-Hobile (Android) B E
i 01/20/2024 07:21:56|PI-Mobile (Android) i - 'E
B el | 01/19/2024 11:34:38(PI-Mobile (Android) il = T
1 01/18/2024 16:00:38(PI-Hobile (Android) AT A
' 01/18/2024 09:16:11|PI-Hobile (Android) "N
-E 01/13/2024 08:09:20|PI-Hobile (Android) = =
[ 01/10/2024 15:15:33(PI-Hobile (Android) I—-F ]
i 01/09/2024 09:46:56|PI-Mobile (Android) -
1 01/08/2024 14:46:30(PI-Hobile (Android) % o
" 01/06/2024 14:04:45(PI-Hobile (Android) [ Wi E. W,
-E 01/06/2024 08:10:59|PI-Hobile (Android) =
i 01/06/2024 08:10:20|PI-Hobile (Android) Cm -r —I nm
el | 01/05/2024 16:55:17[PT-Mobile (Android) [ B i b
1 = 01/05/2024 12:23:52(PI-Mobile (Android) LY E S s
' 01/05/2024 04:59:37|PI-Hobile (Android) [ M. E. W,
-m 01/04/2024 16:22:27[PI-Hobile (Android) el el B |

2MNB8207Q@



* Export added to following tools

*

*

Tool 649 - Print GL History

Tool 589 - PLI Settlement Activity
Report

Tool 579 -Participation Loan
Analysis Report

Tool 159 — Audit CU File
Maintenance (CUFMAINT)

Tool 1033 — My CU's Vendors and
Services

=

File Edit Tools Help

General Journal Report

Report Options Response

Corp ID [ ] (blank = all)

Period beginning [ 1E) [MMDDYYYY] Optional

Period ending I:l [MMDDYWY[NEW Export features for Dashb...]

Branch m Optional

GIL account m Optional

Posted, unposted, or all entries (O Posted (O Unposted (Al

[J Sort in account # order Opticonal

JIEID |:| Optional
Unposted JIE list reversing only Optional
Unpested JIE list recurring only Optional

() Print thirteenth period J/E Optional

(CJExport to file

Print

2MNB8207Q@

B Job queue
Copies
Printer




* Tool # 569 — Online/Mobile/Text
Banking VMS Config

* New — Email config for Online
Banking requests

* For reviewed personal information
update and secure messages only

%

File Edit Tools Help

Update Credit Union Online Banking Settings CHANGE

CorpID O1

@ Allow new membership application online Member Instructions

[CJApply membership application fee
Dividend application to be used

@ Activate savings rate board Member Instructions
@ Activate certificate rate board Member Instructions
@ Activate loan rate board Member Instructions

[JRequire co-applicant if marital status is Married

O No

Allow maint of personal info by member (online) (O Direct update (no approval) @ Reviewed update (approval required)

(O Direct update with two factor (text/'email)

@ Allow member to enter account nicknames

Default setting when setting up transfer control list © All sub-accounts
[JAllow member to change Reg E Opt In/Out choice Member Instructions

@ Show who was served (either a jump guest or via Teller Currently Serving) in transaction history

(O Owned sub-accounts only

@ Apply two factor authentication to P2P
Email address to notify of incoming request

|NIEHULHS.LHNFEHR@EUHNSUERS.EUM
(Includes only persenal info and contact requests. Other notifications are configured separately.)

Update

Instructions

2MNB8207Q@



* Notification Emails sent
* Contact Message Requests

* Personal Information Update

Secure Message Center Contact Request has been sent

‘@ € Reply | %) Reply&ll | — Forward | | ‘

I e Es T_ N VET EEGE N N EOE e mooEs

To Micholas Lanfear

A Secure Message Center Contact Request has been made by a member in online banking. Access Tool #13 "Work online banking Apps/Requests” to review and work the request

Personal Information Change Request has been sent
. PR e Tl Lt L R ‘© 3 Reply | € ReplyAll | = Forward H‘

To Micholas Lanfear:

A Personal Information Change Request has been made by a member in online banking. Access Tool #13 "Work online banking Apps/Requests” to review and work the request




File Edit Tools

Help

« Tool # 15 - Update Membership _
Information Open New Membership Individual

Date opened  Mar 20, 2024 :‘.Imaglng

* Allow members flagged as foreign Solutions

citizens to opt into Standard 1099

Branch # o1

reporting
Name [HEATHER | [a] [TEST | SSN 123-45-6321 Name ID [ Foreign address
Gender (O Male ©Female () Other Designation MI Individual @ Foreign citizen
Birth date [MMDDYYYY] Report dividends via |[po not report v |
DBA name [ | Home type O Own (ORent QNIA 4 report
Address #1 |123 ABC DR | |:| Standard 1099/5498 |
Address#2 | |
City | ANY UHERE | Driver's license A 123456 78910 | State
State [mz] ZIP code 000e Long last name | |
County Other ID | |

Date moved to [MMDDYYYY] Full middle name [ |

[ Certify address

|E|1I5555IEIIIII34| | | [cell | < -
[CiInternational ] Text messages [_|Wrong # [ Mobile []Dayﬂme# CINighttime #

2. | | | | | [ . |

[CInternational []Text messages [Wrong# [(JMobile [JJDaytime# (JNighttime #

H The numbers stored here are separate from text banking.

Risk Assessment Blocked Persons More Contact #s Credit Report Custom Fields _

EOMNNBLO?Q




Lending

Enhancements to Dealer
Configuration

Enhancements to
Participation Loan Packages §

New Optional Handling for

Principal Curtailments on
Late Payments for Interest
Only Loans

Red Flag Warnings Added
to Loan Applications




* Tool # 245 — Configure Dealer Info
for Indirect Lending

* New information only fields have
been added

* Configuration changed so that the
only required fields are Dealer
number and Dealer name

(% Sf= = =]

File Edit Tools Help

Indirect Dealers ADD
Corp ID 1

Dealer # Imaging
Dealer name  |BOB’S USED CARS | Solutions
Description |

Address 1 [123 W MAIN | 6 If this dealer will be used for a 1Click Unfunded offer,

Address 2 | | make sure to enter an address! Normally a dealer address is

City [GRAND RAPIDS optional, but in these offers both the dealer name and address

State are displayed to the member in online banking.

ZIP/postal code

Contact name  [BOB SMITH |

Contact phone | 5005551212

Fax # E— —

Email address |BUYFROMBOBRGMALL . COM

Reserve %
Default reserve amortization term |:| / ‘/
Financial institution account | 12345/ Routing #
Comments —"

|FREE FORM COMMENTS ENTERED HERE.

Save/lpdate

2MNB8207Q@




% 80| =
File Edit Tools Help

« Tool # 574 — Package Loans to be :
Sold Find Loans to Sell to a Partner Working with New Package

To gather a list of loan accounts for your partner to consider, specify as many of the following criteria as desired:

* New — Maximum debt to income
ratio

How much would you like to invest with us today? What is the largest single loan you are interested in? [ ]
How long would you like the investment to last? || months The smallest? | ]
Is it important that you are the only investor in a loan? OYes @ No What size loans are you looking for? () Small @ Big
Opened on or before [MMDDYYYY] Is it important that the loan is in repayment? OYes ONo
What is the minimum interest rate that you will accept? % If "No”, maximum # of days delinquent 1
The maximum? % What is the minimum credit score that you will accept? | |
Minimum percentage of loan owned by credit union % |Maximum debt to income (DTI) ratio |MI
T R T S
What is the maximum loan-to-value that you will accept? |:| % Do you have a preference as to the type of loan?
The minimum? [ | % Business unit

Use @ Currentvalue () Pledged value Loan category
Choose only loans secured by Medallion type(s) Loan officer
Purpose code

Security code

CU risk level

Membership designations

ﬂ Loans in the amount of $310,420 are already set aside in 1 packages.

Select Existing Package Loans already selected for another package may be presented again if available to be sold.

Reset Filters

2MNB8207Q@




* Tool # 574 — Package Loans to be
Sold

* Show DTl button

%

Options  File Edit Tools Help

Potential Loans to be Sold

31,711, 084.22
1,189,613.01
1,070,651.66 6 of 3,010 ( .19% )

( 99.99% )

Investor owned for loans marked 3.001 ( .01% )

Total available to sell for filtered loans CU owned for loans marked 1,189,610.00
Total current balance for loans marked

Total available to sell for loans marked

Max Participation %

Maturity Available Current % CU Credit Current

YIN Account Name Meonths to Sell Balance Owned |* Rate Score | | # LTV

[-] [l 321 158,55h9.42 209,510 47 100. 0% 3.500 ilili} 79.06%
] m h :r 197 186,671.b65 207,412.95% 100.00% 3.875 652 T6.86%
[ ] P =0 B == SSyege== B =y | 195 153,697.41 204,105.24 100. 00% 3.o0o00 Tob 83.31%
(] M I T D 202 174,994, 77 194, 438.64 100. 00% 2.875 69T 79.36%
[ ] 1 1 - 207 172,557.53 191,730.59 100. DO% 3.500 699 60.29%
[ ] :E I F“ -th 138 164,170.90 182,412.12 100. DO% 2.500 Td5 58.84%
O § n - 200 158,309.68 175,599.65 100.00% 3.125 649 73.29%
O o S L T 201 155,915.81 173,239.79 100. 00% 3.000 T27 63.69%
OJ TEEEEE I FETTE 3aT 153,420.36 170, 467.07 100. 00% 3.875 f20 T3.48%
O S 199 151,892.85 166,769.84 100.00% 3.000 687 69.96%
J ﬁ E H 200 151,214.52 165,016.14 100. DO% 3.000 G1d 68.58%
[ ' | i 202 150, 437 . 86 167,153.18 100. 0% 2.875 603 Td.29%
O e "N iR 138 147,542 .06 163,935.63 100.00% Z2.500 638 63.056%
OJ e _SREER- BN .. 231 139,876.50 155,418. 40 100. 00% 6.815 bThH 93.63%
O 1 | | 1 215 134,842.94 149,525.49 100. 00% 3.625 634 46.82%
0 E I EE.TF.IEI- 201 127,253.97 141,393.30 | 100.00% 2.875 785 50.50%
O ‘. -5 -L 346 126,816.14 140,906.83 100. DO% 6.500 6i0d 93.94%
B Inquiry M Investors M Collateral W Participation M Include in Packages 15 q}

Y/N Column = Click to mark or unmark as many items as desired to manage package contents.

# Column = The number of packages that include this loan.

* Column = Loan exceeds 30% participation.

Create Package

2MNB8207Q@
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* Tool # 574 — PCICkCIge Loans to be Options File Edit Tools Help
Sold Potential Loans to be Sold

31,711,064.22 { 99.99% )
Total current balance for loans marked 1,189,613.01 Investor owned for loans marked .00 ( .01% )

Total available to sell for loans marked 1,070,651.68 6 of 3,010 ( .19% )

Max Participation %

Total available to sell for filtered loans CU owned for loans marked 1,189,610.00

* DTl column
* Show Credit Score button

Maturity Available Current % CU DTl Current

YIN Account Name Months to Sell Balance Owned |* Rate # LTV
H - 321 188,559. 42 209,510.47 100. 00% 3.500 .0% 79.06%
* DTl percehfdge ShOWI’\ IS The E E Is- m = 197 186,671.65 207,412.95 100. 00% 3.875| 39.7% 76.86%
8 - Eah el o e i 00 195 183,697. 41 204,108.24 100. 00% 3.000) 35.4% 83.31%
Deb-l-_-l-o_lncome percenfdge 8 | S L TS | 202 174,994, 77 194,438.64 | 100.00% 2.875| 28.4% 79.36%
8 METmEIrE T 207 172,557.53 191,730.59 100. 0D% 3.500| 41.5% 60.29%
8| = = . 138 164,170.90 182,412.12 100. 00% 2.500| 34.4% 58.84%
When 'I'he |OO|’] WQS CreQ‘I'ed O q E —I 200 158,309.68 175,899.65 100. 00% 3.125 41.0% 73.29%
0O | == =N T 201 156,915. 81 173,239.79 100. 00% 3.000) 18.1% 63.69%
O | okl 1§ s 1 s R 307 153, 420. 36 170, 467 .07 100. 00% 3.875 42.4% 73.48%
(| M e T ey 199 151,892.85 168,769.84 100. 00Y% 3.0000 25.7% 69.96%
] 5. -I|- r-m 200 151,214.52 166,016.14 100. 0D% 3.000| 25.4% 65.58%
O m I s 202 150, 437 . 86 167,153.18 100. 00% 2.875 23.9% Td.29%
0 . - e TR 138 147,542 .06 163,935.63 100. 00% 2.500| 36.9% 63.05%
O | o= e (e 231 139,876.56 155,418. 40 100. 00% 6.815 46.6% 93.63%
(| «"m 1. S P 215 134,842.94 149,825. 49 100. 00% 3.625| 49.0% 46.82%
] — 201 127,253.97 141,393.30 100. 00% 2.875 25.2% 50.50%
O 'm rl; = ----I— 346 126,816.14 140,906.83 100. 0D% 6.500 d4.6% 93.94%
B Inquiry M Investors M Collateral W Participation M Include in Packages 15 q}

Y/N Column = Click to mark or unmark as many items as desired to manage package contents.

# Column = The number of packages that include this loan. * Column = Loan exceeds 30% participation.

Create Package Payment Info/Open Date Show Credit Score

2MNB8207Q@



* Tool # 1046 — Loan Packages Sold

* Sold Packages
* View Package Summary
* View Comments
* Delete the Package

* Note: Delete only deletes
package, does not remove
participation loan records

%

File Edit Tools Help

Loan Packages Sold

Total amount sold

230,274 Total # of loans 13

Package Name Package Value _ Amount Sold # of Loans # of Members _ Pat& Sold Svc Income
TEST HEW 1,417,759 157,529 8 T Feb 29, 2024 806,666
USED AUTO 654, Tod T2,7d5 5 L Feb 29, 2024 725,718

m Delete m View Comments

2MNB8207Q@

m Package Summary




% 80| =
File Edit Tools Help

* Tool # 458 — Loan Category —
Configuration

. Category code == =
* Now able to define how automated fj==er e = == S
rincioal curtailments are aoblied to
p . p . pp Loan category Fine amount [1] Interest Due
de“nquenT |nTereST Only |OOnS Interest earned Principal Escrow
Lo Accrued interest Misc. GIL
* AT dep|0ymeﬂ1', O” eXISTIﬂg |ﬂTereST Insurance rebate ] Over payment indicator
Only Loan categories will be set fo i |
NOT A”OWGd/FO”OW The MOT”X Loan category for write-offs Miscellaneous G/L amount | 0.00 or | 8.000 %
* Any quesﬂons Obou-l- -I-his Additional Information
qUESTI
configuration reach out to LenderVP Bl 5 send 1098 tax form Update payment on day
Maximum loan disbursement Minimum payment amount
() Add overline to payment Next payment calculation month and year [MMYY]
) Apply stepdown @ Print payment change notices
{Reduce disbursement limit each month based on amortization term) [[] Switch to principal & interest pmt calc type
[ Allow tax-escrow accounts

Principal curtailments after due date until next calc date

BT 03/15/2024  03/25/2024  03/20/2024  $100.00 $150.00
03/15/2024  03/25/2024  03/20/2024  $100.00 $150.00  No, follow matrix

End Update

Payment Controls

m Due Date Next Interest | Date Paid | Amount Due | Amount Paid | Exira Funds to Principal curtailments made prior to due date on non-delinquent loans
Calc Date PrlnClpCﬂ Alloved/Processed automatically
es

O Allowed/Processed automatically (O Not allowedifollow matrix

2MNB8207Q@



Session 0 - Configure Audit/Red Flag Alerts

* Tool # 750 — Red Flag Controls

* Add an audit/red flag warning alert
when creating or working with a loan

UPDATE

Auto-Display Contact Info Change Alert

Auto-display contact information change alert:

Opp“COﬁOﬂ 8 Teller @ Inquiry (I Phone [ Payroll
* This is the same red flag warning @ ATM/debit card maintenance

message that appears other places @ Update/Order online credit cards

in CUBASE @ Member personal banker

@ ATM/Debit card activity inquiry
@ Outgoing wire transfer

@ Working a loan application

Session 0 - Red Flag Member Address Alert
This member's contact information changed 1 time Days to display message

in the past 30 days

COMNMNBLO?0

COMNMNBLO?0




EFT

Retailer Groups for Future
Reward Enhancements

New Credit Card
Overpayment Limit

New Address Fields for
Debit and Credit Card
Ordering

Force Post Credit Card
Exceptions Transactions




File Edit Tools Help

« Tool # 1042 — Work with Retailer _ _
Groups Work With Retailer Groups CHANGE

Jumptogroupcode | | Search for description containing |

* New configuration for future card

Group Code Description
reward enhancements BARBSTEST TESTING 1550
GROCERY LOCAL GROCERY STORES
* Allows you to plan ahead and set MY TEST TEST TO ADD RETAILER GROUP

TEST A TEST GROUP

up any special retailer groups for
upcoming reward features

|= Maintain retailer names in this group| m Edit retailer group name  m Delete retailer group +» 4

Add Retailer Group

2MNB8207Q@




x Tool # 1042 — Work with Retailer
Groups

* Add specific retailers to each group
for reward plans

* Can include merchants by name
only

* Will use only the name in the transaction

* Name must match exactly (Where your
Members Shop can be a good reference
to specific names coming in
transactions)

* Can also limit merchants to a
specific city and state if data is
available in the transaction

(%

File Edit Tools Help

Maintain Retailer Names in Retailer Group CHANGE

Group  GROCERY LOCAL GROCERY STORES

Jump to retailer name | | Search for retailer name containing |

Retailer Name
ADIDAS b130 BIRCH RU

City

CENTRAL SHOP RITE VASSAR MI
D&

HARDINGS PLATHUWELL MI
HARDINGS WAYLAND MI

KROGER #436
MEIJER STORE 48
MEIJERD20

SAMS CLUB #8291

m Edit retailer name m Delete retailer name

Add Retailer Name

2MNB8207Q@



* Tool # 458 — Loan Category
Configuration

* This is to prevent fraud by
transferring account balances to @
credit card then being able to
quickly spend that money from the
credit card

* A new field is available to
configure the overpayment
percentage.

* This only applies to immediate
transfers/payments through Online

Banking and the Audio Response
portals for the member.

* Does not apply to scheduled
transactions or CUBASE transactions

* Configurable from 0% - 99%

* 100% is the default and does not
limit overpayments.

% 8= =]

File Edit Tools Help

Loan Category Definition UPDATE

Category code & |[isiiiali el i Sl 0 0 ==

Credit Card Cycle Control

Approximate monthly billing day 31 [ Scorecard

Cash back program code test cc rebate

[ Billing date must fall on a previous business day Billing days 28

Last statement date Dec 31, 2023 Last statement payment due date  Jan 28, 2024

Next statement date Jan 31, 2024 Next statement payment due date Feb 28, 2024

Daily Rate Payment Calculation

# of decimal places B Round decimal places Transaction charges apply to @ All activity (O Switched activity

B Round new payment up to whole dollar amount

Overpayment Limit New payment based on Percent

Allow overpayment up to % of disbursement limit Percent method:
{for right-away transfers via online bankingfARU enly) Pay % of the balance

Minimum payment 25.00

End Update
Format CC #
Unlock Date Fields

2MNB8207Q@



S

File Edit Tools Help

Card/PIN Order

* Tool # 11 — ATM/Debit Card
Maintenance & Tool #12 —

/ M H Card # [ lominl inieS el E Card sequence # E

UdeTe Order On“ne Cred”‘ Description DEBIT CARD Relationship account | & B TEST R MEMBER

Cards
Line 1 name (FAMAL) TEST“R“MEMBER | 13 TEST R MEMBER

Line 2 name (FAMAL) | |

* The address in effect now displays

Expiration date Jun 2027 “Order card [ Order PIN [ Send maintenance

8 |f The Oddress IS pU”ed from MASTER Service charge grp ATH FEE Address to send card HMaster Adr is used
table, ‘Master Adris used’ will Address#1 101 MAIN ST
d|$p|0y Emboss style ® Raised emboss () Non-raised emboss Address #2
City GRAND RAPIDS State wWI ZIP 0gg90g
* |f the address is pulled from ALTADD
fOble, ‘Alt Adris used’ will d|Sp|Oy Card Activation Fields [ Deposits allowed Automatic billing updater '
Phone # ¥l Withdrawals allowed New card replaces card # | |
SSN [] Transfers allowed Expiration date on the previous card (MMIYY)

. . e of bi an 06, 1 POS purchases allowed
+ Use the Change Shipping Address pete ofbirh o 1708 returms allowed

feature to send card to a different
address

ﬂ IMPORTANT: Enter a caret symbol (*) to indicate the separator between first name, middle initial, and last name. Use Enter to view how the name
will appear embossed on the card. Do not use this symbol to indicate a space. For - MARY BETH O DONNELL - enter MARYABA0 DONNELL or
MARY BETH~O DONMNELL. Carets do not pertain to business names.

ESMNBEO?@




* If the Change Shipping Address
feature is used and the address is
overridden, the new address
displays on the update screen

* |f the address in effect is flagged
as Wrong or Foreign, the Credit
Union’s address is used as it does
currently

* |f a card is ordered with an
overridden address, the address
in effect is sent to the vendor the
following day to ‘reset’ the
address at the EFT vendor

,,. 8= o=

File Edit Tools Help

Card/PIN Order UPDATE

Card # WED-NNEN G NS E Card sequence # [ 1
Description DEBIT CARD Relationship account | @31 TEST R MEMBER

Line 1 name (FAM*L) |TEST"R“MEMBER | 13 TEST R MEMBER
Line 2 name (FAMAL) | |

Find Another Owner

Expiration date Mar 2027 Ordercard [ Order PIN [ Send maintenance
Service charge grp ATH FEE Address to send card Address is overridden
Address #1 [1234 TEST AVE |
Emboss style ® Raised emboss () Non-raised emboss Address #2 | |
City |GRAND RAPIDS | State ZIp

Card Activation Fields Deposits allowed Automatic billing updater |ppt in »

Phone # |555] [ Withdrawals allowed Mew card replaces card # EX
SSN 123456788 [ Transfers allowed Expiration date on the previous card (MM/YY)
Date of birth [MMDDYYYY] POS purchases allowed

POS returns allowed

Transaction Limits

IMPORTANT: Enter a caret symbol (*) to indicate the separator between first name, middle initial, and last name. Use Enter to view how the name
will appear embossed on the card. Do not use this symbol to indicate a space. For - MARY BETH O DONNELL - enter MARYAB~0 DONNELL or
MARY BETH~O DONNELL. Carets do not pertain to business names.

EOMNNBED?@




* Change to Card/PIN Order
Screen

* The Transaction Limits is now a
pop-up window

o*

File Edit Tools Help

Card/PIN Order

Card # WH o posie S 7]
Description DEBIT CARD

Card sequence # [ 1

Relationship account T TEST R MEMBER

Line 1 name (FAM*L) |[TEST"R"MEMBER | 13
Line 2 name (FAM~L) | |

Find Another Owner

Expiration date May 2027

TEST R MEMBER

“lOrder card [ Order PIN [ Send maintenance

Service charge grp ATH FEE

Address to send card HMaster Adr is used

Address #1 101 MAIN ST Change Shipping Address

Transaction Limits

IMPORTANT: Enter a caret symbol (*) to indicate the separato

will appear embossed on the card. Do not use this symbeol to ii
MARY BETH*O DONNELL. Carets do not pertain to business na|

Add/Update Accounts Unlock Card #

COMNNBs2O?@

Emboss style ® Raised emboss () Non-raised emboss Address #2
City GRAHND RAPIDS State MI ZIP 99999
Card Activation Fields [] Deposits allowed Automatic billing updater

Phone # Eiwn:ruammuma_umm_mulm card # |

SSN [ Tran 3 Secsion 0 CUBASE GOLD - Transaction Limits = = ][=] |(MMrYY)

Dat o it L ARy 0.y inis | ous | ansacion — -
FPOS

PIN Online [ s
Offline
SIG Online
Offline ¥ the name

LL or




* Tool # 1041 — Force Post
Disbursements to Credit Cards

* Need Security for Teller Override to
Use

* Post up to 16 disbursements

* Used for posting daily credit card
exceptions

* Overrides Security on Account
* Frozen account
* Secured Funds
* Over balance Limit

%

File Edit Tools Help

Force-post Disbursements to Credit Cards

Transaction date Mar 20, 2024 Transaction type g2 Debit balance only
Total debit amount 250.00 Offset G/L m Branch |1 .

[ 12345 e | 25.00  [POSTING 1 | -. |!]
[ 123456 v | 50.00  |POSTING 2 | ru 1 [m]
| 75.00  |POSTING 3 | =]
[ | | 100. 00/ |[POSTING 4 | [mm]
[I— e 0.00 | | O O
11 0.00 | | O ]
[— e 0.00 | | O O
11 0.00 | | O ]
[— e 0.00 | | O O
I b | 0.09 | | < . ]
I N | 0.09 | | O ] ]
I b | 0.09 | | < . ]
I N | 0.09 | | O [ ]
I [ 0.09 | | < . L]
I N | 0.09 | | O [ ]
I | 0.00 | | < . L]
o Tip: Freezes and secured funds holds will be ignored.

Post All

2MNB8207Q@



Accounting / Back
Office

* New Tool for Reconciling
Corporate Checks

* Enhancements to A2A

Reports




% 8o ® =]
File Edit Tools Help

Corporate Check Reconciliation

As of Feb 29, 2024

* Tool # 1048 — Corporate Check
Reconciliation

* New Daily Corporate

h k | . Bank ID GL Account_ EQD G/L Balance QOutstanding Checks Balance Difference

Check/Money Order balancing o TEWE 7,931 57T 00 755034103 R
c2 G605 . 00 0.00 a. 00 0.00

TOO| M1 745.16 83,405.31- 84,487.05 1,081.74

M2 805.10 0.0a 0. 00 0. 08

* Use daily to balance previous day

* Compares GL Balance to
outstanding checks

* Quick access to check register or
journal history inquiry

Journal History Inquiry

Check Register Report

>MNBEO?7Q



* More exception detail showing
on A2A report LMBRA2AEXP
* |ncludes exceptions from current
and prior day
* Failed at vendor
* Sent but no response received
* Stand-in

* Records with Active status from
previous day only

* New report for A2A posted
transactions (LMBRA2ACP)

* This will allow you to see all A2A
items posted in the current day

.

File Edit Tools Help

File QPRINT

Control |:|

Pagelline 1/3

Find |

| Columns 1 -

130

Bc | = =

Display Spooled File

SELd 15:25:45
RUN ON  3/086/24
INCOMING AZA TRANSFERS

ACCOUMT  MEMBER MAME
10 = =

DUTGOING AZA TRANSFERS

ACCOUNT  MEMBER MAME

* + L1, + I T

e i el A TE
P el el

[ I Y

A Bl ok B e T
AEC TESTIWG CREDIT UWION
A2A TRAWSFERS DAILY POSTING REPORT

FROM
FROM MAME ACCOUNT
wm m m i "N
- EE P Lo e ey
TOTAL MUMBER: 2
FROM
ACCOUMT TO MAME

TOTAL MUMBER:
*x%END OF REPORT##x%

Ta
ACCOUNT

TOTAL AMOUNT:

Ta
ACCOUNT

TOTAL AMOUNT:

P PR " PN

+..

O+ 1

LMERAZACE

AMOUNT
466, 00
260, 00
725,00

AMOUNT
.Ba

t.o.0..2 o

PAGE
USER ==
TIME

01,49, 40
04,27, 45

TIME

.3

=< Move Left

Move Right ==

ﬂ Your report may contain more columns than are currently visible. Use the "Move Left” and "Move Right” buttons to adjust the display further.

Move Left

MoveRight [Worewes | 00| 00| 000000 ]
2MNB8207Q@




Additional
Enhancements

View-Only Tools for
VMS/Online/Text Banking
Configuration and HSA
Balance

Enhancements to Audio
Response Configuration

Enhancements to Accounts

Payable Emails

Canned Query for NSF Fee
Income

Enhancements to the Account
Suffix Configuration Tool

Enhancements to GL Account
Control Configuration




A

File

Edit Tools Help

* Tool # 1049 — View
Online/Mobile/Text Banking
config

* Allows display only feature of
online banking settings

Online Banking Configuration Options

CorplD 01

Configurable Options
Online/Mobile Web Banking Features

Online Banking Password and Security Settings
Text Banking

e-Alerts/e-Notices

A2A Transfers
PIB

Helpful Links
Smart HMessages
Credit Scores History Sales Text
ACH On-Demand Posting Services
Contact Us Features

* Give more security to allow limited
access fo maintenance functions

+ Tool # 1047 — View HSA Balance fe e e e S

Information Member HSA Balance File Information VIEW
* Allows view only opfion of HSA Member# 118 TEST A MEMBER ‘

. . SSNITIN  #%#—#%-%+29 Age 89 Corp ID o1
bC”CInCG IﬂfOTmCITIOﬂ for Ony Year 2024 HSA type Single Closed sequence # l
account \
Current year 500.00 Normal distribution 0.00 |
Previous year Q.00 Transfer-non reportable 0.00
Dividends paid 0.00 Rollover 0.00
Transfer-non reportable 0.00 Other 0.00
Rollover 0.00 Prohibited 0.00
Redeposit of distribution Q.00 Disability 0.00
Total contributions 500.00 Death - year of 0.00

Death - year after 0.00



* Tool # 1098 - View Audio
Response Configuration

* This is the new tool containing only
the Audio Response (ARU)
Configuration settings

* This allows settings to be clearly
defined to its given application

*

File Edit Tools Help

Audio Response Configuration

[ Allow Audio response

Inter-member transfers set to Not allowed

O Check requests allowed

[ Share - Deduct Par Value [+ CD - Deduct penalty

[ Activate Audio for new memberships

Activation

Available Balance Calculation

[ Are transactions Reg-E [ Stop payments allowed Retain stop pays for & Honths

[ Deduct uncollected funds

Control Parameters

Check withdrawal minimum

Maximum




* Tool # 140 — Online Banking
Control Inquiry

* This tool now only contains
configuration items for Online
Banking and no longer contains
any Audio Response (ARU)
configuration items

*

File Edit Tools Help

Online/Mobile Banking Configuration

Activation

[ Allow online banking (4 Allow multi-logon business banking [ Activate see controls If Jump is activated,

[ Activate online banking for new memberships [ Allow single-logon business banking [ Activate jump controls See must be activated.

[ See owned only

Available Balance Calculation Online Banking Use Agreement

[ Share - Deduct Par Value [4 CD - Deduct penalty [4 Deduct uncollected funds Date Feb 25, 2016

Control Parameters

[ Transactions subject to Reg E [ Stop payments allowed [4 ACH distrib. maint. allowed 4 AFT maint. allowed
[4] Check requests allowed Retain stop pays for & Honths [4 CFT allow partial checks [ CFT maint. allowed

Inter-member transfers setto Both E & M

[ Show credit score history Tracker type Memo type

Show if most recent score is <= 180 days old Max years history to show g

Check withdrawal minimum Maximum 10,000 QFX download Both

Check image 1D c

Check 21 processor




* Tool # 1900 — Workflow Controls:
Accounts Payable

* Default Email for New Users
* New Setup Process
* No longer input capable

%

File Edit Tools Help

Accounts Payable Workflow Controls

@ Activate approval process for accounts payable invoices @ Generate emails to approvers
abc-testing-credit-union@creditunion-notifications. com

Refer to online help if you wish to use your own domain instead of the generic FROM email address.
Default sort order for checks () By vendor# @ By vendor name

(JAllow ACH Payments in Accounts Payable
Clearing G/L account for ACH payments | |

@ Activate ACH payment advice to vendors via email Email Content

From email address for vendor ACH payment advice

abc-testing-credit-union@ecreditunion-notifications. com

Refer to online help if you wish to use your own domain instead of the generic FROM email address.

(CJEmail copy of payment advice to From email address

Branch/Location for payment Credit: (] Use workstation branch  or use branch

Use the invoice GIL debit description on the check stub @ G/L debit description (O Vendor name
Use the invoice G/L credit description on the check stub () G/L debit description @ Vendor name

Print on memo section of check @ CU name (O 1st Invoice number () Nothing

Clearing G/L account for credit card payments

Save/Update

2MNB8207Q@



* Tool # 1051 — NSF Transactions by
Day (NSFTR)

* Will allow research on NSF
transactions for a specific day

* Helpful to those concerned with
duplicate fees posted to members

* Will allow you to review NSF
transactions for a single or range of
days

File Edit Tools Help

Select Records

Enter criteria to choose which data should appear on the report.

Report Builder

Combine Criteria
(And/Or) Field Name Comparison (Field, #, Text, etc.)

TRDHTEEHR |Equa1 To |YESTERDAY

or Equat To vl 121212

(I

v | |

Jlﬁl

[—

v] | |

v | |

Tran Tran
Date Origin
(MHMDDYY)
12712712 v

12712712 16
12712712 G1

12/12/12 G2
12/12/12 G2
12/12/12 2
12712412 G2

12712712 16
12712712 16

Account Account Tran Resulting

Base Tuype Amount Balance
150 110 235.96 233.58-
1061 110 53.00 53.00-
1061 110 100, 00 188 . 00-
1808 110 1,646.00 225.26-
1808 110 §4.76 3d45.02-
1808 110, 608 .62 988 . 64-
1618 110 560. 00 142.36-
1903 110 §0. 84 280,78~
1903 110 §0.601 42, 39-

*4

Move Right ==




* Tool # 105 — Account Suffix
Configuration
* All suffixes now display on screen

* Easier maintenance to add single or
range of suffixes

* Delete option has controls to assure
that used record can not be

deleted

* Sort, search and jump options
makes it easier to see configured

suffixes

T

File Edit Tools Help

Account Suffix Configuration

Search for description containing |

|  Jumptosuffix [ |

Account Suffix Appl Type Description Receipt Description
e —r— — — S—
DOO|SH REGULAR SAVIMGS REG SAVUING
Bo1 (5H BUSIHESS SAUINGS BUSH SAY
602 (sH LIFE SAVINGS LIFE sAY
603 (sH CLUB 1 CLUB
oo4(5H CLUB 2 CLUB 2
a5 (sH CHRISTHAS CLUB CHR CLUB
Bo6 | 5H SPECIAL SAVIHGS SAV CLUB
BaT(5H SYSTEMATIC SAVIHGS 5Y¥Y5 SAVIHG
o0& 5H SYSTEMATIC SAVIHGS 5Y5 SAVIHG
609 (sH SYSTEMATIC SAVIHGS 5¥Y5 SAVIHG
o10(5H PAYDAY SAVIHGS PRAYDAY SAV
011(SH SPECIAL SAVINGS 2 SAVINGS SP
B812(5H SPECIAL SAVIHGS 5P SAVIHG
a14(5D TEST ACCOUNTI1 TEST
a15(5D TEST ACCOUNT 2 TEST2
01650 TEST RACCOUNT HH
a17(s50 MOMEY MARKET HMONMEY HMKT
B1&5D HOMEY MARKET HONMEY HMKT
a19(5D HOMEY MARKET HONMEY HMKT
020 TRAD IRA SHARES TRAD IRA

m Edit

Add Single Suffix
Add Suffix Range

2MNB0?2@

m Delete

m Suspend/Reactivate

*y



Tool # 105 — Account Suffix
Configuration

* Adding allows either a single suffix or
new range

* Edits will check for existing records to
avoid duplication

* Added edits in maintenance to

avoid issues with changes made to e e %“’ - w
suffixes having active accounts Description |

Receipt description | |

Add/Update
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File Edit Tools Help

* Tool # 383 — GL Account Confrol
Configuration Member G/L Account Control Configuration

GLaceount [ |

Application type | |

* New Dashboard display

G/L Account _Description Appl Type Accrued Loan Interest GL Student Loan Interest GL
111.39|PAYDAY LOAN FEES LN
* New Sortable columns oc.

701.00|SIGHATURE LOAN PARTIAL SECURED LN 751.01
701.01|SECURED CLOSED EMD LOAH LN 751.00
* New Sort Features by GL account To1. 02|STUDENT LoANS N st
. . 701.03|SHARE PLEDGE LN 751.03
or App“cghon Type 701 .04|SIGNATURE LOAN LN 751.04
701.05|CDFI NOM COMHERGIAL LN 751.05
701.06|BUSINESS CDFI HOM REAL ESTATE LN 751.06
701.07|BUSINESS CDFI LOANS LN 751.07
701.08|BUSINESS ADJ RATE MORTGAGE LN 751.08
701.09|FANNIE MAE DEFERRED MORTGAGE LN 751.84
701.10|FIXED RATE MORTGAGE LN 751.10
T01.11|BUSINES R/E FIXED RATE LN 751.11
T01.12|BUSINESS LOAN FIXED RATE LN 751.12
T01.13|BUSINESS LOAN ADJ RATE LN 751.13
701.14|BUSINESS LOC oc 751.14
701.15|CONSTRUCTION LOAN LN 751.15
T01.16|BUSINESS COMSTRUCTION NTG LN 751.16

701.17|BUSINESS GOLD LOC P& LN 751.

H Delete

*4
Add/Update G/L Account Control

GL account 1

Application type ]

Description | |

Accrued loan interest GL |:| Does not apply to Credit Card Loans

Student loan government interest GL ||

E2MNNB2O0?7@




Thank you for
attending!

Reference Materials:

hitps://www.cuanswers.com/resources/doc/release-planning/
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